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'Y V4 V4 LKK Auto Consultants Pte Ltd
;_;‘ ; ; : 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 35681 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile
M3SIG INSURANCE (SINGAPORE) PTELTD Ref : CC3MSG17023958/A0b
st riows teone oo searoreossser 2t ez ([N
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKB 8254R Veh. Inspected SKR 6873H
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/12/2017
2. Vehicle Particulars & Condition
Make & Model c.C a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer + Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. I General Information
Accident Date 1371272017 llnspection Date 18/12/2017
r Survey held at NEW HOCK TECK MOTOR PTELTD
1 KAKI BUKIT AVENUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




= 5 Survey Department Check List (Case Handler) —
Reference Na.: &2)n~5&| Fp> 3_1-","'~fl_z"rﬂ-z. & Gl 68 17LH

Policy Type: OD /TP)/ TPRES/TL/EVA  V/

Case Handler Typist

[ affia ; .
Admin|{ - e ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date | | Y-Date [ N-Date

Reference No. Lo
Customer Code o
Assign From
hssign Date
Veh No (Inspected) (2
Veh No (Insured)

D.0.A

Policy Mo

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held at/Repairer i
Excess

AZ OO0 0N ENn

Surveyor | ;‘f g ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

Vehicle No ] [
Regn Month/Year
\ehicle Type o
Make & Model -
Engine Capacity. (C.C) e
Colour O
Odometer. (Sp.Reading) FA
Chassis No
General Condition
Steering —
Brake i
Modification (Modi) C—
Tyre Size { ==
Tyre Make T
Tyre Balance

Date of Inspection

Survey held

Des.of Damages .

ZZHHEHZEZEHI"IZHZZHH

(2) System - (Views/Merimen)
C  Damaged Vehicle Photographs Uploaded L.z i | 1 1

{3) Workshop Estimate/Assignment Form 3
ALL Parts condition &= [
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair ="
Finalised Amount
Re-inspection Cases to Finalize within 5 Days 1
(4) System - (Views/Merimen)

c Resurvey photo Wploaded [ | | | |

oo 0D E

CheckBy: | | 7| A5 |

A, A

Case Handler ' pate

S S e _
C: Critical *N: Non-Critical 21/05/2014



MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno19607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte, Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Jasmine Lok Kheng Kwei Date: 12 Mar 2018

Preliminary Advice

Insured Vehicle Mo : SKBB254R

TP Vehicle No : SKRE8T3H Accident Date 1131212017
Makea WOLKSWAGEN JETTA Assignment Date ;27122017
Date of Inspection  : 18/12/2017 Est, Duration of Repair 4,00
Inspection At : NEW HOCK TECK MOTOR WORKSHOF (HQ)

BLK 1, KAKI BUKIT AVENUE & #01-43, AUTOBAY @ KAKI BUKIT

SINGAPORE 417883

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear o/s portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) ez 1 6,811.65
Revised Amount 85 3,251.95
Check Items (Estimated) 5% 0.00
Total 55 3,251.95
Lump Sum Repair 5% 2,600.00

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5§
COE / PARF Rebate 55
Salvage Value 5%
Margin for Repair 55

Remarks
{ ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.



Shiau Chan !LKHAutn} iy

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 19 December, 2017 5:01 PM

To: ‘Jasmine Lok Kheng Kwei'; '‘Margaret Loh’

Cc: Christopher Chionh; KKLay; SUR; Accounts (LKKAuto)

Subject: DIRECT SURVEY IMSPECTION ON WORKSHOP - NEW HOCK TECK MOTOR WORKSHOP,
DOA: 13/12/2017 , SKR 6873H (TP VEHICLE), SKB 8254R (O VEHICLE)

Attachments: SKR6873H GlA pdf

Dear Jasmine and Margaret,

Please be informed that we had inspected the vehicle SKR 6B73H at M/s: NEW HOCK TECK MOTOR WORKSHOP, BLOCK
1, KAKI BUKIT AVE 6 #01-43 SINGAPORE 417883.

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair will forward to you shortly.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@]kkauto.com | fax: ba5h-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



PARF/COE Rebate Enguiry

l1of2

Vehicle Owner Particulars
Orevner 1D Type
Owner 1D

Vehicle Details
Vehicle No.

Wehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mo.

Chassis Mo,

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility
PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period{Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

hitps://vrl.lta.gov.sg/ltavrl action/enguireRebateByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

Singapore MRIC
Qa27A

SKR&B73H

Yes

16 Dec 2017
VOLKSWAGEN

JETTA 1.4 TSI A/T ABS D/AIRBAG 2WD
Black

2014

CAXER1354
WVWZZZ16ZEMO&3304
90,0 kW (120 bhp)
$19,152.00

27 Feb 2015

27 Feb 2015

0

$9,152.00

Yes
26 Feb 2025
%6.864.00

26 Feb 2025

A - Car up to 1600cc & 97kW [ 130bhp)
10

$57,199.00

$41,162.00

$48,026.00

The infarmation contained herein is correct as at 16 Dec 2017

16/12/2017, 2:31 PM



E-FILE

1ot s

MV GS 17124707 { Valkswagen Centre Singanora - H
ENTRY DATE & TIME: 1411212047 11:25

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MT Rsa...

{Draft)

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTIGE

1. Please report cormactly the details of the accident to spead @p e CSIMS PIOCESS.

3 Thie Form must e completed by the Policyholder and/or the Authonised Driver.
1, Wformation provided must be s truthful and accurate as possitie. Any wiful misrepresentation or witholding of material facts may allow ineurance companias

fo repudiata policy atility

4. The kasue and aceaptanca of this Form by ingurance companies is not an admissan of poscy Babilly on the par of the ingurance companies

5. Any false reporting may be referred to the Police for investigation,
6. This raport will ne forsarded by the insurers of the insurers of the GlA Records Management Centre established by the Genaral Insurance Aszsociation of

Singapore(GlA) for archiving and Inat copies of this report will for a lee be made availabls upon application by injerasted parties

7. By tha kadgement of fhis raport 1o the insurers, you hereby consent to the archivieg of this repor al the cantra and to copes of the repor being made svailable

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

\ehicle Registration Number
Insured/Policyholder
Marme Of Registered Owner
MRIC Mo

Email Address

Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action {0 be taken
Vehicle Categary

Insurance Company

Name of Insurance Company
Type Of Coveraga

Fleet Policy

Paolicy NMumber

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Qecupation

ACCIDENT STATEMENT

14122017 11:35
131202017 19:50

ALONG BALESTIER ROAD
SINGAPCRE

DETAILS OF OWN VEHICLE

SKRE873H

TEDQ BENG HWEE
SE020827A

NOEMAIL

(LOCAL) +65-96974873
Office-26974873

VOLKSWAGEN
JETTA AB 1.4 TSI DSG SO0KW HL

PRIVATE

MO

THIRD PARTY
PRIVATE CAR

ALLIED WORLD ASSURANCE COMPANY, LTD
COMPREHENSIVE

NO

BVPPSBO548481700

TEDQ BENG HWEE
SE82062TA
18/06/1969
INDOOR

1401272017, 11:53 AM



E-FILE https://singapore.mer men.com/claims/index.cfm?fusebox=MTRsa...

Date Of Driving Pass 261111998

Driving Experience 19 YEARS AND 0 MONTHS
Gander MALE

Maobile Number {LOCAL) +65-96074873

Fax Number

Contact Number QOFFICE-DE974873

EMail Address NOEMAIL

Address E:-: 12;1?3 COMPASSVALE LANE
Postoods 543207

Was driver an employee of the Insured's

MO
Company

It Mo, Relationship of the Driver with the Insured  OWNER
Vehicle Registration Number of Driver's Own -
Weahicle -

Insurance Company of Drivar's Cwn Vehicle

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Was any body injured In the Accident? WO
Was any ather material or property damaged? YES

| have been approached by unknown person(s)

soliciting/affering accident claims assistance. NO
Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes,.Please state which Police Station

Was notice of intended Prosecution givan? ]

I Yes,against whom?

Circumstances of Accident

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Cameara? NO

Was there any audio recordad? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SKBA254R

Wehicle Make/Model/Colour

Details Of Properties

MName of Driver CHYE HEE SHING
MRIC/Passport Mumbear S1759414A

2of5 14/12/2017, 11:53 AM



E-FILE

Jofs

Contact Mumber

Address

Postcode

Insurance Company Name

HNature Of Damage

Mo, Of Passengsr {Including Driver)
Details of Witness

MName

Phone Mumber

Email Address

https://singapore. menimen.com/claims/index.cfm’fusebox=MTRsa...

14/12/2017. 11;53 AM



E-FILE

4 af 5

https://singapore merimen.com/claims/ index.cfm?fusebox=MTRsa. .

Sketch Plan

IMPORTANT NOTICE

1. Please report gorractly the details of the accident to speed up the claims process

2. Tris Form must be completed by the Pelleyhalder and/or the Authorised Driver.

1. |nfarmation provided must be as truthfiul and accurste a3 pessible. Any wilfu| misrepresentation of withholding of material
facts may 2low insurance companies 1o repudiate pollcy ability.

4. The issue and acceptance of this Farm by Insurance companies is not an sdmission of palicy llability on the part of the insurance
COMpARnias.

w

fa be o

6. The repart will be farwardied by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GiA} for archiving and that copies of this report will for 2 fee b made availible upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hareby Consent o the archiving of this repert at the centre and L3 copies of
the report being made available aforesad,

& Consent under the Personal Data Protection Act [POPA)
| understand, acknewledge, agree and content that:

[a) My insurer, my workihap and the Gengral Insurance Association of Singagore {"G1A”] may/are permitted to collect, use.
disclose andfor process my personal data/persanal ‘nformation set aut in this {form] and any other persanal information
provided by me ar possested by my insurer fcollectivety the “parsonal information”) and disclose and transfer such
personal Informatian to all insurer(s) wha have insured vehicleds) invcived in this accident {all ingurens) who have msured
vehicin(s) Invalved in this accident shall be colkectively refarred to a6 the “Ingurers”], the Insurers lawyers/law firms, the
Monetary Authority of Singapere and any relevant government agencyfautharity (such as the police), for the purpose(s]
of:

il processing, hardling and/or dealing with my claims including the wettiement of the caims and any necessary
investigations relating to the claims;

(i) imvestigating the sccident and/ar my claims;
[lii} carrying out and/or dealing with my instructions of responding to any enquiries by ma;

[} aef ministéring my clalms (ncluding the maling of correspandence, statements, Inveices, reports oF nolices o me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same a3 well 35 on the
external cover of envelopes/mail packages). and/or

[w} complying with applicable tow in adminlstering, srocessing, handling andfar dealing with my claims. [coilectivety the
"Purposes”)

[b] all msurer(s] who have insured vehlcie(s) involved in this actident and the Insurers’ Tanyersflaw firms, may/ate permitted
10 callect, use, dicloss andfor sracess my Parsanal infarmation for ane ar more of the above Purpases, and

{c]  my Personal information may/c=n be disclosed by any oF the Insurers andfor GLA 1o their third party sarvioe providers or
agentsfinciuding thelr lwyers/taw firms), which may be sited outside of Singapare, far gne or mone of the above Purposes

{d] =y Persanal information will atso be caflected and used to compile claims histary for the purpose of fraud detection,
rvestigation and management in present and all future claimms,

{2} the information so collected under (d] above may be shared /[ discinsed:

[} toall insurers andfor any ather third parties that assistin evakiating, Investigating, contraliing or managing fraud,
requlators, law enforeemant and government Igencies as reatanably requlirad for the purposes stated, of

{ii) far complying with raquirements ander any regulations, laws or court ardery

;a;c;humﬁ SIQJ'SJ-'I:.L;\;- = Driwgr's 5I-g;'m-tu|;_-
Date & Tima: UF drwver s not the oolykalcer] Tt
Date & Tirme: MNAIC/FIN Mo

14/12/2017, 11:53 AN



E-FILE https://singapore. merimen.com/claims/index. cfmMusebox=MTRsa...

Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

1We u%mg pRrticulars ae true 0 every respect

Fn.bwﬁlde_r; Signatiice Driver's S'i.HF‘-'I':I B

Oate & Time: (1 driver is not the policyhoider)

Dratir & Tomaz:-

50f5

14/12/2017, 11:53 AM
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NEW HOCK TECK MOTOR PTE. LTD.

{ Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com Website: www.nhtmotor.com
Tel 6747 9241 Fax: 67417276
UEN: 201718370K

TEO BENG HWEE 20/12/2017
Blk 1 Kaki Bukit Ave 6

#01-43 P o

Singapore 417883

Accident date: 13/05/2017
Estimated repair cost for vehicle no: SKR6873H VOLKSWAGEN JETTA 1.4 A '15

S/N QTY ITEMS _ U/PRICE AMOUNT
1 1  Rear Bumper W1 $1,322.70
2 8 RearBumperClip - $6.50 $52.00 -
3 1 Rear Bumper Side Retainer ~ » = $52.00 ~
4 1 Rear RH Bumper Reflector [/ $105.00 -
5 1 Rear RH Tail Lamp fur e §377.85 -~
6 1 Rear RH Fender © ¢ $1,758.05
7 1 RearRHRim /7 ' $1,144.05
8 1 RearRHTyre $350.00 -
A0S
a 281 -
Subtotal:- $5,161.65
Labour charges
To remove & refit reverse sensor 5}510:ﬁﬁ 0
To check wheel alignment $150.00 10
To check wiring $50.00
a470 J
Tuff kote $100.00 .-
Panel -tf:e_a-{iﬁg ' L ’ y VAT SSQQ,EI{I

- Spray painting 2‘{ 04 / ETSQ«BG =+
. i

Subtotal:- $1,650.00

; __ | Total:- $6,811.65




Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno1ssso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File Ne: CC3/MSG17023058/A0BN2
Date: 13/03/2018
REFERENCE
:-rl‘a;::::g MSIG Insurance (Singapore) Pte. Lid.  Policy No: ABO3TTOB2QMX
Claimant .
Vehicle No : SKREBTIH Insured Vehicle No: SKBS254R
Date of Loss:  13/12/2017 Nature of Claim: TP Claim No: 542441
1D IFICATI I
Reg No: SKR6BTIH
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No:  CAXE81354
Reg. Date: 27/02/2015 (Man. Year: 2014} Chassis No: WVWZZZ16ZEMO63304
Colour: Black Odometer: 20580 km
Engine Capacity: 1380 cc
Market Value/New Car Price: MNAA

Sum Insured (S5):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represant the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,161.65 2,281.95 2,879.70 55.78
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,650.00 a7v0.00 680.00 41.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%5) 6,811.65 3,251.95 3,559.70 52.26
Approved Total (Overridden) (S%) 2,600.00
(S%) 6,811.65 2.600.00 4211.65 61.83
+ GST 7.00/7.00% (S%) 476.82 182.00 204 .82 61.83
Nett Amount (S§) 7.288.47 2,782.00 4,506.47 61.83
IN CTI
Date of Assignment: 271212017
Date Inspected: 18/12/2017 Inspected At: New Hock Teck Motor Workshop (HQ)
Bik 1, Kaki Bukit Avenue 6 #01-43,
AutoBay @ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: Tiis report represents our findings af the time and place of inspection stated herein. Such inspection has been carmed out to the bes! of our
krowledge and ability but any other labilily under any other circumstances is heraby expressly excluded

https://singapore.merime 1 com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/3/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 1 3/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Mar 2018)

iParI:s: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKRE873H)

l\l"alidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “REAR BUMPER Deformed 1322.70F "1123.00FL
2 B *REAR BUMPER CLIP Necessary 52.00F *30.00 FL
3 1 *REAR BUMPER SIDE RETAINER MNot Necessary 52.00F *FL
4 1 *REAR RH BUMPER REFLECTOR Cut 105.00F *105.00FL
5 1 *REAR RH TAIL LAMP Mot Necessary 377.85F *FL
6 1 “‘REAR RH FENDER Repair 1,758.05F *FL
7 1 *“REAR RH RIM Cut 1,14405F 1,144 05FL
8 1 *REAR RH TYRE Mot Necessary 350.00F *-FL
F=Franchise par. L=LisitemDisc

Sub Total (35) 5,161.65 2,402.05
- List Item Discount on L Items 0.00/5.00% (S%) 0.00 120.10

Total Parts (S5) 5,161.65 2,281.95

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIT REVERSE SENSOR New 100.00 60.00
2 TO CHECK WHEEL ALIGNMENT MNew 150.00 B0.00
3 TO CHECK WIRING Mew 50.00 30.00
4 TUFF KOTE Mew 100.00 .
5] PANEL BEATING Mew 500.00 300.00
G SPRAY PAINTING Mew 750.00 500.00
Gross Labour Cost (S5) 1,650.00 970.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?f usebox=MTRadjuster& fuseaction=g... 13/3/2018



