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- Date/Time |

REF:

S LT, i

ASSIGNMENT
From: ) Date: o lvshhNe &AM—@) ,YFREQW,Q@,M%‘
Estimated Cost:

OD/TPIWSITP RESIODRESIEVAIINViMV

To Inspect Vehicle No:

at Workshop mis

of

Insured:
Palicy No.

Claims No.

Sum Insured:

(Ciient's Record)
Make of Veh:

(Policy Condiion)

Excess:

Remark: The veh had commenced its

repair at the time of inspection.

Bal. or Market Value:
IDAC Accident Rport:
GIA / PR Seen:

Est. Repairs:

Lum Sum;

4

N/S

Consistent? : Yes or No

Consistent? : Yes or No

days Res.

% 3 Val.:

CA [ REV | REP. | 24HRS

Date;

~_ Person Contacted:

Yes or No

Yes or No

Vehicle: IN{QUT

Typ@ari M.Cycle / Bus/ Van f Lorry / Taxi / Prime Mover f

Truck ! Trailer or

Make i’w\\b

ce |

Colour % Insured / Std / NI/ NA
Sp.Reading \%Q( 3(% TiRadio: Insured / Std / NI NA
Eng/No: e
C/Ne: %NKSQ(S&@?@ \%ESZ
Gen. Con | Fair | Poor / Burnt

Steering: Inppder | Jammed / Leaked / Burnt or

Brake: IQorder / Jammed f Leaked / Burnt or

Modi: Nil I@'ﬂ { STD A/Rim or

Tyre Size: F: Q_‘ZS{ UO ”US/ T\\@UT—D'\I
R Q%&J&(Q kX S W

ES/DUNJEXNOVA{GY [FS/LIZA/MIC { OHTSU [ PIR/ SUMI/

\) TOYC/!YOKO or

Rear

Erant

RIBaI - . mm R/Bai. B mm
L/Bal, A L/Bal o
DOA (&~ pol. Q] ’)£ @
Survey held at !Q{FM/’}, ‘E M\m\ 5 lu)‘)m

Des. of Damages : Frt | Rear / /S [ NiS / UIC / Rooftop or

Action / Instruction

b 600000 -

Cate/Time. File Pass to7

n 03052008

Date/Time, Flie Return 07

n

Report Format :

: Preli. Report

D: Final Report

s

Lump Sum/LB.IL (5

- #100000

Add Fee:

Days Of Repair:

Resurvey No. of Trip: Survey Fee: ) /@
Transportation.
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j nterview 9 | Fhatcs
[[Jrecnis -

[:] Waekzrng $ i



’ V V LKK Auto Consultants Pte Ltd
o) 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R

[

1)
Ny
L

to Federation Internationale Des Expeits En Automobile -

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS83/MSG17023946/M1d3
#3401 HONG LEONG BLDG SINGAPORE 0dgst  Dfte? 18122017 “ “Immlllm““m||\|
Code: MSG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh,  SJB 2444K Veh. Inspected SKA 4948D
Policy No. B27227899QMY Coverage ($) 0.00
Claim No. 541128 Excess ($) 0.00
Assign From MERIMEN (JASMINE LOK) Assign Date 18/12/2017
2. ki -~ - Vehicle Particulars & Condition .- '
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
QOdometer - Steering
Brakes Modification
General
3.0 e ' Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

LT o citoo o, General Information

Accident Date  15/12/2017 Inspection Date 18/12/2017

Survey held at MJE MOTOR

BLK 7 SIN MING IND EST SEC C
#01-96 SINGAPORE 575642

T

5a. - . Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




12/18/2017 Merimen e-Claims

L3

««.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Netified Est Submitted Adj Assigned | Ad] Rpt Adj Subrnitted Ins Auth'ed Status
18 Dec 2017 18 Dec 2017 New Assignment
Main 11:16 g b
PR » Cancel Case
[ assian |

Reference Claim Details 3 Documents Show All I

§ | CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: MICHAEL ARTHUR ROCHE, ID: 526304191

Main Claimant: MO LIPING, ID: G1021417W

Vehicle Reg. No.: SKA4948D Date of Loss: 15/12/2017 12:00 - :59

B27227899QMY (Comprehensive)
Coverage: 04/01/2017 - 03/01/2018

Claim Type: TP/ 541128 Policy/Cover Note Nao.:

4| Vehicle Reg. No. (Insured): SIB2444K Palicy No. (Claimant):
; Excess: 5$1,000.00

Repairer: Mje Motor (HQ) BLK 7 SIN MING SECTOR C, #01-82, 575642 Sin Ming - Tel:

MSIG Insurance (Singapore} Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
Kwei - 6594 2550]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 19/12/2017]
Driver/Custodian {Insured): PATRICIA NAH LI HUA MRS PATRICIA ROCHE (60 / Female}, NRIC: $1240899D, Tel: +6597472300

Adj Asg. Remarks: THIRD PARTY PRE-REPAIR SURVEY

Handling Insurer:

4/ASSOCIATED MAIL RECEIVED _View All | ~Compose Case Mall | |8

2 | There are no mail for this case.

ALL ASSOCIATED TASKSE! " View All | _Search Tasks | _Create New Task | _ Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=666989&extid=259582&CFID=2535... 1/2



Margaret Loh

From: Margaret Loh

Sent: Monday, 18 December, 2017 11:39 AM

To: 'Cheonghoh Law'

Cc: Jasmine Lok Kheng Kwei

Subject: RE: Accident involving SKB2444K & SKA4948D ON 15,12.2017
Hi Catherine,

Please be informed our insured vehicle number is SIB2444K

Best Regards

Margaret Loh
Admin Officer, Claims Services {(Motor)
Direct line +65 6594 2553 | Direct fax +65 6225 7402 | margaret loh@sg. msig-asia.com

#

. D Ingurer Claims
MSIG j.* AT ... Teamof the Year
L SN 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @

A Member of IURSINNE INSURANCE GROUP

From: Margaret Loh

Sent: Monday, 18 December, 2017 11:10 AM

To: 'Cheonghoh Law' <mail@checnghoh.sg>

Cc: Jasmine Lok Kheng Kwei <jasmine_lok@sg.msig-asia.com>
Subject: RE: Accident involving SKB2444K & SKA4948D ON 15.12.2017

Dear Catherine,

We refer to your reply of even date.

We regret to inform you that we are unable to accept your nominated Single Joint Experts{ SJE)

We will proceed to appoint the following surveyor, M/s LKK Auto Consultant Pte Ltd for your claim.

Please be informed that our surveyor will also be conducting the post repair inspection within the timeline
stipulated under the protocol.

Thank you.
Best Regards
Margaret Loh

Admin Officer, Claims Services (Motor)
Direct line +65 6594 2533 | Direct fax +65 6225 7402 | margaret_loh@sg. msig-asia.com

%

) RO Ingurer Clafims
M S I G & LA o Team of the Year
. R S REL 2016
1
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MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: «65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o

AMembes of IRAESHNEY |NSURANCE GROUP

From: Cheonghoh Law [mailto:mail@cheonghoh.sg]

Sent: Monday, 18 December, 2017 11:03 AM

To: Margaret Loh <margaret loh@sg.msig-asia.com>

Ce: Jasmine Lok Kheng Kwei <jasmine lok@sg.msig-asia.com>
Subject: Re: Accident involving SKB2444K & SKA4948D ON 15.12.2017

Dear Sirs,
We refer to the above matter and your email of even date.

Pursuant to the NIMA protocol of the Practice Directions Amendment No. 1 of 2016, we have our
client’s instructions to reject your 10 appointed surveyors as stated in your aforesaid letter.

We are further instructed to append below our client's 10 proposed surveyors as follows:

(1) Lee Kok Weng

(2} Patrick Ng Kong Beng

(3) Ang Guea Kiang

(4) How Andrew

(5) Chang Fuh Keong

(6)  Philip Foo

(7} Ong Ah Keng, Kent

(8) Ong Poh Meng

(9) Ng Soon Aik Francis

{10)  Ng Soon Chuan Louis

If you are not agreeable to our list of surveyors above, kindly appoint your surveyor to proceed
with the pre- repair survey and please be informed that our client’s vehicle, SKA 4948 D is
ggggzgy laying at our client’s workshop, MJE Motor , Blk 7 Sin Ming Sector C #01-96 Singapore

Contact Person : Mr Michael Low / Jo
9107 6996 / 6454 2203

Please proceed to do the needful.

Thanks & regards
Catherine



CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg

On 18 Dec 2017, at 10:35 AM, Margaret Loh <margaret loh@sg.msig-asia.com> wrote:

Your Ref : LCH.lg/SIEM.70993.17
Qur Ref : 541128

Dear Sirs,
We refer to your fax dated 18.12.2017.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair
inspection.

1} LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Ltd
3) Automobile inspection Services Pte Ltd

To facilitate an expeditious claim settlement, we hope you are agreeable for the above
surveyor to be the SJE (Single Joint Expert)

If not, you may wish to nominate any of the 9 surveyors listed below as the SJE, depending
on their availability:

1) Adrian Ling

2) Kenneth Kong

3) Marcus Chua

4) Henry Ng

5} Lau Kwok Kwong
6) Frankie Pang

7) Ng You Han

8) Gary Soon

9) Chow Bo Xiong

In your response, please also provide us a list of 10 surveyors as your nominated SJE,
regardless of whether you agree or disagree to our above nominated SJE. We may consider
appointing one of your nominated SJE in case of any of our nominated SJE is not available.

NB: If both of us could not agree with each other’s list of nominated SJE, we may still
proceed to appoint a2 motor surveyor to conduct a pre repair survey & post repair inspection
within the timeline stipulated under the NIMA protocol.

3



Please let us know which workshop and contact person.
Thank you.

Best Regards

Margaret Loh

Admin Officer, Claims Services (Motor)
Direct line +65 6594 2553 | Direct fax +65 6225 7402 | margaret_loh@sg.msig-asia.com

<image(13.png>

MSIG Insurance {Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore
048581 | T: +65 6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G
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CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is priviieged or confidential. The sending of this
e-mail to any persen other than the intended recipient is not a waiver of the privilege or confidentiality that attaches
to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do not copy,
distribute or disclose its contents.



Survey Department Check List {Case Handler)

Refgrence No.:
Policy Type: OD /TP /TP RES / TL/ EVA
Case Handler Typist
Admin ( ): Case handler to make sure all Information creatad by the assignment team are ACCURATE.

{1) Office Assign Form Y-Date | N-Date ¥-Date | N-Date
Reference No.

Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges

Survey held at/Repairer /
Excess

SRR ISR R K

AN

O Z 00000000002 0N

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
{1) Assignment Form
C Vehicle No

Regn Maonth/Year
Vehicle Type

Make & Model

Engine Capacity. {C.C)
Colour B
Odometer. (Sp.Reading)
Chassis No

‘General Condition
Steering

Brake

Moedification {Modi)
Tyre Size '

Tyre Make
~Tyre Balance

Date of Inspection
Survey held

Des.of Damages

Z2 N 0N 20 222200220220

=z

£2) System - {Views/Merimen)
C Damaged Vehicle Photographs Uploaded

ORISR RS

(3) Workshop Estimate/Assignment Form

N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RS], TMI, MSIG)
Days of repair
Finatised Amount

C Re-inspection Cases to Finalize within 5 Days
{4} System - (Views/Merimen)

C  Resurvey photo Uploaded I ||

sl alNalEe)

Check By: [ J
Case Handler Date

. i . i
C: Critical *N: Non-Critical 21/05/2014
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MCD517165084 / ComfortDelGro Engineering Pte Ltd - Braddedl
ENTRY DATE & TIME: 15(12/2017 15:07

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. information provided must be as truthful and accurate as possible. Any wilfut misrepresentation or witholding of material facts may aliow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this repert will for a fee be made available vpon application by interested parties.

7. By the lodgement of this repori to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 15/12/2017 15:07

Date Of Accident 15/12/2017 13:30

Exact Location Of Accident KALLANG ROAD TOWARDS VICTORIA ST
Country/State of Loss SINGAPORE

Vehicle Registration Number SKA4848D

Insured/Policyholder

Name Of Registered Owner MO LIPING

NRIC No G1021417W

Email Address DLS6MLPSG@GMAIL.COM

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehiclie was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

{LOCAL) +65-87272675
OFFICE-87272675

BMW
325

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA300830/1

MO LIPING

G1021417W

26/12/1987

INDOOR

24/10/2013

4 YEARS AND 1 MONTH
MALE

(LOCAL) +65-87272675

OFFICE-87272675
DL56MLPSG@GMAIL.COM

FPage 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle inveolved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (including Driver)
Detalls of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
if Yes against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

85 PHENG GECK AVE #01-19

346271
NOC
OWNER

COLLISION - U-TURN
CLEAR
DRY

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcede

insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Withess

Name

Phone Number

Email Address

SJB2444K

PATRICIA NAH LI HUA
5$1240898D

Page 2 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report carrectly the details of the accident to speed Lp the claims process,

(RS

This Form must be completed by the Palicyholder and/or the Authorised Driver.

[$3]

Information provided must be as truthiu] and accurate as possibie. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The izsue and acceptance of this Form by insurance comparies is not an adruission of policy [fability on the part of the inturance
companies.

5. Any false reporting may be referred to the Police for investization,

The report will be forwarded by the insurers of the GIA Records Management Centre established by ke General Insurance

Association of Singapore {G1A) for archiving and that copies of this report will for a fee be made available upen application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the report being made available aforessid,

8. Consent under the Personal Data Protection Act {PDPA)

| understand, acknowledge, agree and consent that:

(3 My insurer, my workshop and the General Insurance Assoclation of Singapore ("GIA") may/are permitted to collect, use,
disctose andfor process my personai data/personal information set out in this [form] and any other personal information
provided by me or postessed by my insurer (collectively the “Personal information”) and disclose and transfer such
Feczonal Information 1o all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehiclo{s) involved in this stcident sholl be cofloctively referred to as the "Insurcrs”), the incurers’ lawyers/law firms, the

Mouetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of

(i} processing, handling and/or dealing with my Ciaims including the settlement of the ¢laims and any recessary
investigations relating o the claims;

{ii} investigating the accident and/or my claims;
(i} carrying out and/or dealing with my instructions or responding 16 any enquiries by me;

{iv} 2dministering my chaims {including the mailing of corresporntence, statements, inveices, reports or notices to me,

which could involve disclosure of certain personal data about me to bring zbout delivery of the same as well 33 on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable iaw in administering, processing, handling anc/or dealing with my claims.{coflectively the
“Purposes”)

all ingsurer{sj who have insured vehicle(s) involved in this accident and the insurers’ lawyersflew firms, may/are permitted
to coliscy, use, distlote and/or process my Personat Information for one or more of the sbove Purposes; and

ey Personal infarmation may/can be discicsed by any of the Insurers and/or GIA 1o the'r thied parcy sarvite providers or
agents(including their lawyersfiaw firms), which may be sited outside of Singapore, far one or mote of the above Purposes.

my Personatinfarmaticr will also te collected and used to compile dlaims history for the purpose of fraud detection,
fnvestigation and managenent in present and sl future dlaime,

{¢)  theinformation so cellected under {d) sbove may be shared [ disciosed:

) to allinsurens andfar ooy oihier thi 6 nartes that eseistin eveluating, i vestigaling, controlng < meanaging fraut,
ceguiztors, law enfortement and gOvernmant 7R 0Es B8 r&xs0natly 1eaLirid for the purpases steted, or

i o0 ntarplying with vequiemsnts ender aay regulations, faws or coutordens,

noiber's Signeture Doeee s Dignistore

Repziting Centre Personne”s Signsture

Fre & T e G drver not the policyboldes MAME.

RN N

Page 3 of 18



Sketch Plan Pg. 2

SKETCH PLAN
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3/3/2018 Merimen g-Claims

View Sent Message

This mail is associated with :

*SKA4948D (541128)
[SIB2444K]
TP
MO LEPING
Dec 15 2017 12:00PM
[MICHAEL ARTHUR ROCHE]
Mje Motor

f Resend I'r\liew”flecibién_t-;?' Print Message I Delete Message 1 Forward I

From  LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 03/03/2018 12:05 PM.
To MSIG_ILKK
Subject  Pre-repair Inspection

Dear Jasmine,

Refer to your assignment on 18.12.2017 at 11.16AM.

Please be informed that we have inspected the vehicle SKA 4948D on 18.12.2017 at 5.40PM,
Al the time of inspection the repairer did not present their estimation to the damaged vehicle,
We will submit our report accordingly.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: §741-8434 | email: assignments@lkkauto.com | fax; 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DOCUMENTS SUMMARY
There are no documents,

https:!lsingapore.merimen.comfclaims!index.cfm?fusebox=SVCmaiI&fuseaction=dsp_view&rnode=0&imsgid=1472144&iSenderAliasld=12&iDoma... 1/2



3/8/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Eet Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
18 Dec 2017 $$0.00 $$0.00 Pending for

Main 18 Dec 2017 1228 T i st ]| T view rpt | Survey Report
/" Edit Adj Rpt | Losmaes ew P [ "Cancel Case |

Reference Claim Details Documents f SEBEH I

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: MICHAEL ARTHUR ROCHE, ID: 526304191

Main Claimant: MO LIPING, ID: G1021417W

Vehicle Reg. No.: SKA4948D Date of Loss: 15/12/2017 12:00 - :59

R R . . B27227899QMY (Comprehensive)
Claim Type: TP /541128 Policy/Cover Note No.: Coverage: 04/01/2017 - 03/01/2018

Vehicle Reg. No, (Insured): S$JIB2444K Policy No, (Claimant}):
Excess: $4$1,000.00
Repairer; Mje Motor (HQ) BLK 7 SIN MING SECTOR C, #01-82, 575642 Sin Ming - Tel;

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
Kwei - 6594 2550]

Adiuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ...
Juster: [Imm.Advice due 19/12/2017]

Driver/Custedian {Insured): PATRICIA NAH LI HUA MRS PATRICIA ROCHE (60 / Female), NRIC: S1240899D, Tel: 46597472300
Adj Asg. Remarks: THIRD PARTY PRE-REPAIR SURVEY

Handling Insurer:

ASSOCIATED MAIL RECEIVED Fview All || Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKSL ["View All | [ Search Tasks || Create New Task ][ Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen _comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader8caseid=6669894exlid=259582&CFID=29807370... 112
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Merimen e-Claims

Claim Documents

*SKA4948D (541128)
[S)IB2444K]
TP
MO LIPING
Dec 15 2017 12:00PM
[MICHAEL ARTHUR ROCHE]
Mje Motor

{ Upload Documents | | Upioad Photos | | Compose New Letter | View [ View in Browser ¥ |
Video [ 1 per page v

No |Finalized On MSIG Insurance (Singapore) Pte, Ltd. {HQ) Thumbnail | Print
1 27/12/17 09:31 Video - Accident o Load MOV
Photos/Images [ 3 per page v &

N¢ |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 28/02/18 20:06 |General View o load PG | @

2 |28/02/18 20:06 |General View © | Loadirc | @

3 |28/02/18 20:06 |General View € | LoadIrG

4 28/02/18 20:06 General View o Load JPG

5 |28/02/18 20:06 |General View € | Load G

6 28/02/18 20:06 | General View o Load PG

7 |28/02/18 20:06 |General View © | Ladirc

8 [28/02/18 20:06 |General View o Load PG | @

9 28/02/18 20:06 |General View o Load IPG

10 |28/02/18 20:06 |General View o load G | @

11 |28/02/18 20:06 |General View © | wadirc @

12 |28/02/18 20:06 | General View € | wadirc @

13 [28/02/18 20:06 | General View € | adirc | ¥

14 |28/02/18 20:06 |General View & | edrc @

15 |28/02/18 20:06 General View o Load JPG 7]

16 |28/02/18 20:06 General View o Load JPG 1]

17 |28/02/18 20:06 |General View © | wadirc | @

18 |28/02/18 20:06 General View Q Load JPG 7]

19 |28/02/18 20:06 | Chassis Number © | Loadirc | @

20 |28/02/18 20:06 |Odometer Reading € | adirc |8

21 |28/02/18 20:06 General View o Load IPG ]

22 |28/02/18 20:06 Photographs of Damaged Parts 0 Load JPG

23 |28/02/18 20:06 Photographs of Damaged Parts ﬂ Load JPG o

24 |28/02/18 20:06 Photographs of Damaged Parts o Load IPG o

25 |(28/02/18 20:06 |Photographs of Damaged Parts i Load IPG i
Documentation [ 1 per page v

No |Finalized On MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [18/12/17 10:40 TP PRI € | Load POF

2 18/12/17 10:42 |E-FILE REPORT (SKA4948D) Q Load PDF

3 18/12/17 10:42 E-FILE REPORT (S1B2444K) o Load PDF

https:/isingapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &objid=6669898extid=2595828corole=48C... 1/3
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4 |18/12/17 10:43 |Accident Sketch Plan € | LoadTIF
From:SC - Reg. No: S)B2444K, Claimant: MICHAEL ARTHUR ROCHE
5 [18/12/17 11:15 ;:Eusr OF S)E & OUR REJECTION REPLY & NOMINATED LKK TO BEOUR | @™ | i ppr
6 |18/12/17 11:40 |INFORM TP OUR CORRECT VEHICLE NO € | Load PDF
7 |09/01/18 13:20 |OI GIA & POLICE REPORT € | Load PDF
, TP LOD, LTA/GIA SEARCH FEE, REPAIR BILL, RENTAL INVOICE &
8 [19/02/1811:41 | enect el 4 ¢ € | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST { Reset | { save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

7~

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd (co.reg.No:199s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG17023946/M1D3E2
Date: 08/03/2018

REFERENCE
Handling Insurer;  MSIG Insurance (Singapore) Ple. Lid. Policy No: B27227895QMY
Claimant Vehicle  skaag48D Insured Vehicle No:  SJB2444K
Date of Loss: 15/12/2017 Nature of Claim: TP Claim No: 541128
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKA4948D
Make & Model: BMW 3201, 2.0 (A) Engine No: N46B20BA0191303
Reg. Date: 11/12/2008 (Man. Year: 2008) Chassis No: WBAWK52030PE13651
Colour: Black Odometer: 134529 km
Engine Capacity: 1995 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 23540 R18
Front Left Side: Neuton 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Neuton 8 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous Items ) 0.00 0.00 - 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Neatt Amount {S$} 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/12/2017

Mje Motor {(HQ)
Date Inspected: 18/12/2017 Inspected At: BLK 7 SIN MING SECTOR C, #01-82
Singapore 575642

Estimated Period of Repair: 0.0 days
Adjuster: MA CHIN FOOK Manager:  Nivitha Govindasamy

NOTE: This report represents our findings at the time and piace of inspaction stated herein. Such inspection has been carried out fo the best of our knowledge and ability but

any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6669892extid=259582&CFID=29907370&C. ..
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A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $6,000.00 -$7,000.00

https:/isingapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=666989&extid=2595824CFID=29907370&C... 2/4
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REPAIR DETAILS

Reference
Part Source: {Last Synchronised: 08 Mar 2018)

Parts: N/A  BMW 3201 2.0 (A) (Model not available in database)
Labour: Rgpairer's (lfﬁcejdengmingtqd Standard LISQ ) e

Print Code: (Unsubmitted, no print-code for SKA4948D)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page L

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no hew parts selected.

| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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