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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC... Pagelofl

- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLT3344R AND SLN3256T ON 14/12/2017

From; Fan, Winnie-L\W

To: assignments, Admin A

Ce: Fong, Andy-SY, Chin, Lee-Ying

Sent:  Monday, 18 December, 2017 11:26:37 AM

Attachments: [ ] SLT3344R.TIF

Hi LKK,
Kindly assist to survey.

Winnie Fan

AlIG

Claims Service Associate

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-18 Singapore 073120

Fax +(65) 6835 74186
winnie-lw fan@aig.com | www.aig.com.sg

IMPORTANT NOTICE

The infonmation in this email fand any attachments) is confidential If you are not the nfended recipient, you must nol use of
disseminate the information. If you have recelved this email in emor, please immediately notify me by "Reply” command and
permanantly delate the ongimal and any coples or prnfouts thereof  Although this email and any attachments are beffeved o be free
of any virus or other defect that might affect any computer syslem into which it is received and opened, it is the responsibility of the

recipient fo ensure that il is virus frea and no responsibility (s accepted by AIG for any loss or damage arising i1 any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which itis
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/formpostdir/safeformpost.aspx 18/12/2017



15 Dac 17, 03:30p 54
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TEL : 94592865 FAX : 63345173

Tt Pre-repair Inspection
M/= AIG Asia Pacific Insurance Pte. Ltd By Fax 99185 2727 Only

AlIG Building

TE Shenton Way
#05.14

Singapece 0791240

Pheal s,

W i Do Uhe alsose taalier.

e " y " 4
e are L anpoin e raepadn worksi ot v v, SeM

) : Ay o= Lo 4
W tiderstaimd dhat ye e the instieer o vehicle rl"’-...g.,‘{ J _3,”3,&.-; S

o

[Te eme e ol vchicle n, 5'4"_:'\_"_‘_3.?'5__6 ! s srethorsed us o cazey pod 1he nemsis Lo I
"-".‘h".';':-‘ whse s was |I:..|'.'|_1-_l‘-, ol wee insesrec s vehiele, The rowtes wrtends teeomnke & clairn
AR ol T oarnddor Tsnreds e beises] sl S e e e w el s ocateied

whiosdly andfor eonebamed by v s aedfoe yoin s s authorss chrrs s ol g,
Whe |‘;l-_.‘-._.i-_h:- 2y i alice al the auciden angd an TR LR ll:ljl.ll} [PERELS LAE { e 1!.\11!.]1.*'.? S A

vebicle prioree ihe commeacement of the repars,

iy dakie st 1A et e ve Py v pon e dag " momie e gorndii b a e vepee ba st bing ool
o ¢ R ) :
viefiacle 1 -.‘ft.l’lf DE5 T [rETSes

Yo Tatthiuily



WEFS1T165021 / ¥Wan Foak Sing Molor Workshop - Dedu
ENTRY DATE & TRME: 1511202017 13468

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report u_-,;;-rr¢|.':':l}- the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder andlor the Authorised Driver

3_Information provided must e as truthful and accurate as possible. Any willul misrepresentation or witholding of matenal facis may allow insurance COmpanies o
repudiate pobicy ability,

The issie and acceptance of this Farm by insurance companses is not an admission of palicy liability on the par of the insurance companies,
. Any false reporting may be referred to the Police for investigation.

This repor will be forwarded by the insurers of the insurers of the GIA Records Management Centro established by the General Insurance Association of
Singapore(Gla) for archiving and that copies of this repart will for a fee be made available upon application by imerested partes.

7. By the lodgemenit of this report 1o the insurers, you hereby consent fo the archiving of this repon at the centre and to coples of the report being made availabie
aforasaid.

ACCIDENT STATEMENT

s

=l

Date Of Repon 15/12/2017 13:48
Date Of Accident 14122017 22:25
Exact Location Of Accident TAMPINES ST 31
Country/State of Loss SINGAPORE
DETAILS OF OWHN VEHICLE
Vehicle Registration Number SLN3258T
Insured/Policyholder
Mame Of Registered Owner LOW YONG PEOW @ TAN YONG PEOW
MRIC No S0030623A
Email Address ALL AUTOQUOTES@GMAIL.COM
Maobile Phone Mo (LOCAL) +65-96213106
Alternative Phone No OTHERS-96213106
Vehicle Particulars
Manufacturer KA
Model CERATO K316

Exact Purpase for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? N2

If No, Plzase state action to be taken THIRD PARTY

ehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number 2100508288-00000

Cover Note Mumber 28/04/2017 TO 27/04/2018

Driver

Mame of Driver LOW YONG PEQW @ TAN YONG PEOW
NRIC No S0030623A

Date Of Birth 30/06/1953

Occupation INDOOR

Date Of Driving Fass 05/06/1974

Driving Experience 43 YEARS AND 6 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-962131086

Fax Number

Contact Mumber OTHERS-26213106

EMail Address ALL AUTOQUOTES@GMAIL COM

Fage 1 of 24



Address
Postcode

APT BLK 106 PASIR RIS 5T 12 #02-115 (5) 510106

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWHMNER

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident

COLLISION - HEAD TO REAR

Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accidem? MO
Was any other malerial or property damaged? YES
| have been approazhed by ur_1h:n0wn _parsonis';l NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Details of Police Action

Was the accident reporied to the police? @]
If Yes,Please state which Police Station

Was notice of inlended Prosecution given? NO
If ¥es against whom?

Circumstances of Accident

refer with attach.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded?

Vehicle Registration Mumber
Yehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

MNao. Of Passenger (Including Driver)
Details of Witness

Mame

Fhone Mumber

Email Address

MO
DETAILS OF OTHER VEHICLE PROPERTY 1
SLT3344R

LEE CHEE HIAN
ST381036A
84681386

FPage 2 of 24



Accident Sketch Plan Pg. 1

SKETCH PLAN

! RTANT NOTICE

1. Please report correctly the details of the accident (o speed up the claims process.
2. This Form must be let Polic nd/or horised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow Insurance companies to repudiate policy liability,

4. The issue and accepiance of this Form by insurance campanies is not an admission of palicy llability on the part of the insurance
companies.

5. Any false reparting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Genaral Insurance
Association of Singapare {GIA) for archiving and that copies of this repart will for 3 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, yau herehy cansent to the archiving of this report st the centre and to topies of
the report being made available aforesaid,

B Consent under the Parsonal Data Protection Act (FDPA}
1 understand, acknowledge, agree and consent that:

[a} My Insurer, my workshop and the General Inturance Association of Singapore (“GIA") may/are permitted 1@ collect, use,
distlose and/or process my personal datz/personal information set cut in this [farmi and any other personal information
provided by me or passessed by my insurer {collectively the “personal Information”) and disclose and transfer such
Parconal Information to all insureris) whao have insured vehicle(s) involved in this accident (all insureris) who have insured
vehiclels) involved in this accident shall be collectively referred 1o as the “Insurers”), the Insurers’ lawyers/law firms, the
KMonetary Autharity of Singapore and any relevant government agency/authority {such as the police), for the purposels)
of

i1l processing, handling and/or desling with my claims including the settlernent of the dlaims and any necessary
investigations relating to the claims;

fil} investigating the accident and/or my claims;
[iii} carrying cut and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, invoices, TeRorts or notices 1o me,
which could invalve disclosure of certain personal dats about me to bring about delivery of the same as well as on the
external cover of ervelopes/mall packages); and/or

Iv) complying with applicable law in administering, processing, handling and/for dealing with my claims. {coliectively the
“Purposes”)

(o) allinsurer(s) who have insured vehiclels) invalved in this accident and the Insurers’ lawyers/law firms, may/fare permitted
ta collect, use, disticse and/or process my Personal Information far one or more of the above Purposes; and

[¢)  my Personal Information may/can be disclozed by any of the insurers andfor G1A to their third party service providers or
¥
agentslincluding their lawyers/law firms), which may be sited autside of Singapore, for one of more of the above Purposes.

id) my Personal Infermation will 2lso be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

[2) theinformation so celiected under (d) above may bve shared / disclosed:

fil toallinsurers and/or any other third parties that assist in evaluating, investigating. controlling &r Mansging frawd,
regulators, law enforcement and government agencies as reazon ably required for the purposes stated, or

[ii} far comphying with requirements under any regulations, lzws or court orders.

W B

Bl 7 )8

Palicyholder's Signature Driver’s Signature Reporting i;enl:re Frggsannnl’s Signature
Date & Tima: {if driver is not the policyhoider) Mame:
Date & Time: MRIC/FIN Mo

Page 3 of 24



Accident Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
/wWe deciare the foregoing particulars are jiue in every res pect.

=

=1

A~

N 1

Driver's Signpture

Pnlu.:m,-hu:rlder'i Signatura
Date & Time: {1f driver is not the policyholder)
|L€ !71| "‘j{ N—ﬂa Date & Timne:
]

Reporting Centre Personnel’s Signature

MName:
MNRIC/FIN o
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIMSUBFOLDERTRACKING
Case  |Motified  |EstSubmitted | Adj Assigned | Adj Rpt [Adj Submitted | Ins Auth'ed Statug
|04 Apr 2018 Ae-Dae 20 $$0.00 $$0.00 Fhnding foe Sarvey
M : | Repo
i Edit Reg Edit Adj Rpt I Edt Estimates | | view Bpt | | e e I

Main Reference Claim Details

|CLATM SUBFOLDER DETAILS

Insured: Lee Chee Hian, Co. Reg. No.: -
| Main
{Claimant: | — pescaises
| Wehicle Reg. L (14122017 00:00 - 159

|No.: SLN3256T Date of Loss: | 5 ') nths and 16 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | TP / 64570979475G _m‘;ﬂ{‘g‘j‘f” {Comprehensive)

LOW YONG PEOW @ TAN YONG PEOW

Z_';fehu:be Reg.
| Me, SLT3344R
| {Insured):

Policy No,
(Claimant}:

| Excess;
| Reepairer: Hendon Automotive (HQ) 280 WOQDLANDS INDUSTRIAL PARK ES, #01-19 HARVEST & WODDDLANDS, 757322 Woodlands - Tel:

{Handiing AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Wui, Shawn-KJ] Shawnkaljye Wuil@aig.com

| Insurer:
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... [Final Rpt due |
112/04/2018]

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail ||
+ AIG_SG {04/04/2018): NO TP GIA REPORT '

Adjuster:

. |
| ALL ASSOCIATED TASKS™ o view All | Search Tasks | creste New Task | complete ||

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done? |
MNa results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/4/2018



Merimen e-Claims

Claim Documents

*SLN3256T (64570979475G)
[SLT3344R]
TP
LOW YONG PEOW @ TAN YONG PEOW
Dec 14 2017 12:00AM
[Lee Chee Hian]
Hendon Automaotive

' F;hntufl mages
(Mo | Rnlnhil!REﬂmr
1 I}H.m-tj 18 16:23

2 03/04/18 16: 23

3 03/04/18 16 23

{4 |03/04/18 16:23
5 |oyoans sz
6 J'ruz.fmus 16:23
'ua.-'mns 16:23

7
8 Dﬁ.n'ﬂfhf'.lﬂ 16:23
9

03704718 16:23

10 | 03/04/18 16:23
.11 03.."04!13 15:23
]2 DJIDAIIB 16! 23

13 ﬂ3f|}4.f13 16 23
'14 |I:I3.l'ﬂ"|.l’13 16:23

15 03/04/18 16:23

1I5 IH.-"ﬂfI.FlS 16: 23

17 DS.FG‘HIB 16:23

18 |03/04/18 16:23

19 ﬂfl.-"ﬂ‘h"lﬂ 15 13

zt} |03/04/18 15 23

21 |03/04/18 16:23
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LKK Auto Consultants Pte Ltd (coreqne.1sss0r1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG17023939/SD3E2

Date: 17/04/2018
REFERENCE
Handiing Insurer: AlG Asia Pacific Insurance Pte. Lid. Palicy Mo:
Siimant Vehicie. o nsaser Insured Vehicle No :  SLT3344R
Date of Loss: 141272017 Nature of Claim: TP Claim No: B4570879475G
DESCRIPTICON & IDENTIFICATION OF VEHICLE
Reg No: SLN3256T
Make & Model: Kia CERATO K3, 1.6 (&) Engine No: G4FGGHB55419
Reg. Date: 28/04/2017 (Man. Year: 2017) Chassis Mo: KMNAFX411MHSET705458
Colour; Blue Odometer: 17455 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
T VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: MNexen B mm Rear Left Side: MNexen & mm
Front Right Side: MNexen 8 mm Rear Right Side: Nexen & mm
The above values represent the remaming tyre freads depth
COST OF CLAIMS Repairer's Adjuster's  Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/12/2017
Date Inspected: 18/12/2017 Inspected At: Hendon Automotive (HQ)
280 WOODLANDS INDUSTRIAL PARK
E5, #01-19 HARVEST @ WOODLANDS
Singapore 757322
Estimated Period of Repair: 2.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: MNivitha Govindasamy

NOTE: This report represents our findings af the ime and place of MSpeclion stated herein, Such inspection has been camed oul lo the bast of our
knowledge and ability but any othar liability under any other circumsfances is hereby expressly excluded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo.  Particulars Condition Repairer's Amount
1 1 ‘REAR BEUMPER Dented 0.00F *F
2 1 *REAR BUMPER CLIPS Mecessary 0.00F *F
3 1 *REAR BEUMPER SIDE RETAINER Broken 0.00F *~F
4 1 *REAR BUMPER REINFORCEMENT Cracked 0.00F *-F
5 1 “REAR BUMPER REFLECTOR Necessary 0.00F *F
=] 1 *REAR BUMPER LOWER SPOILER Bent 0.00F *F
7 1 *REVERSE SENSOR Shorted 0.00F *F
B 1 *BOOTLID Dented 0.00F *-F
9 1 *BOOTLID LOCK Dented 0.00F “F
F=Franchize part
Total Parts (5%) 0.00 0.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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