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LKK Auto Consultants Pte Ltd

51 Uibl Ave 1 #01-25 Paya Ubl Industri~l Park, Singapore 402833

TEL: 6256 3581 FAX: 1256 4315

Aeg. No: 1996071088R GST Reo, No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automaobile

CHINA TAIPING INSURANCE (S) PTELTD

Ref CCB/CTIN70239368/Akad

;mi%m?'?nﬂgggmsmnﬁ 079908 Date; 48922007 ”"]II“"MHI”I
Code: CTI
Lk Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJN4835F Veh. Inspected SKE 2064X
Policy No. DMPCSN1E18161701 Coverage (§ 0.00
Claim No. SNM1TDOTO17C02/5 Excess (§) 0.00
" |Assign From Assign Date 181272017
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomoter - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
A/H Front ' yra mm
L/H Front Tyre [
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date D08/12/2017 |Inspection Date 151272017
Survey held at 1ST AUTOWORKS PTE LTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415823
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




"EIRST AUTOWORKS

Repair Estimate

Date : 13122017 Make : Chevrolet
Orlando

To Whom It May Concern
Dear Sir, i
Re: VEHICLE. SKE 2064X

CHASSIS NO.: KL1YAT551CK551855
ENGINE NO.. F1BD4210614KA

&’ A,
L

MNames of insured .. Mohamad Jamal Bin Nasir
Date of accident .- 08/12/2017

We append hereunder the estimaled cost of repairs o be carried out o the above vehicle,

Parts
No. Oty Pa iption Price (SGD)
1 1 REARBUMPERUPPER 7. / | 1,730.00 ~
2 1 REAR BUMPER LOWER ' 760.00 —
3 1 REAR BUMPER UPPER PROTECTOR /™ ™ 16000
4 1 RHR BUMPER GUIDE, OTR ? 80.00 ™
5 1 REAR BUMPER LEFT CENTRE GUIDE, INR 7000
6 1 LHR FENDER INNER PLASTIC TRIM s+ s 550.00 ~
7 1 LHR FENDER ~ 1,916.00 &
8 1 LHRFENDER LINER #+ «— 156.00 +«
] 1 LHR FENDER SEAL A~~~ 120,00 ~
10 1 LHR FENDER QUTER PROTECTOR (.t 120,00 ~—
1n 1 LHRRIM fit o 350.00 +
12 7 LHRTAILLID LAMP s s 69000 +
Parts Total :  $6,702.00
Less 10% : $670.20
Total: $6.031.80
Labour
No. bour ipti ice (SGD
To dismantle / renew the accident damaged portion, to panel
1 beating, reshape, straighten, orientate & align repair / replacement 2590-.05' 530
parts
Carry out spray painting on affec! area rear portion ( rear bum - '
2 & rear |h fender) ” o 295'“‘“‘5 =
3 To disconnect |h wire hamess of elecirical component to facilitate 4000 3o
= repair, reconnect & check electrical function after repair '
4 To remove and refix rear quarter glass 80.00 *
5 To conduct water leakage test after repairs of vehicle 60.00 +
Labour Total . 4,380.00
1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415833 Tel : 6844 1885 Fax : 6844 5185



L]

Other
No. Other Descript - B
1 Rear bumper clip set s m_(_‘umﬂi
2 Sealant PR s
Other Tolal : 110.00

Total :  $10.521.80
Gst(7%):  $736.53
Grand Total:  $11,258.33

NE TIDS 1S ONLY AN ESTIMATE AND SHOULD ARDDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COLBSE OF REPAIRS, EXTRA MATERIALS AND LAROLUE COST WILL BF CHARGED ACCORINNGLY WHICH HOWEVER, You!
WILL BE INPORMED PRIOK TO ACTION TAKES. PARTS PRICES ARE SURIECT TO CHANGES

Yours faithfully
Service Advisor [‘—ﬁ
Ronnie Tan rs’/.x}, )

DID: 6844 1985 Fax:6844 5185
P / ? 03 9w}d
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Auto
! - - !{ Consullonts
i BE B Ple Lid

STUIAVE 1 #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408333 TEL : (065) 62563561 FAX : (0631 67414108

Our Ref: CC6/CTI17023936/Aka3

05 JANUARY 2018

CHIAM TAT WAI EUGENE
I8 NEWTON ROAD

#02-02

SINGAPORE 307989

Dear Sir/Madam,

ACCIDENT INVOLVING SJN 4835P AND SKE 2064X ON 08.12.2017

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Lid to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

—2 7

w/
"-%CZ;;L Handler

DID: 6841 2132
FAX: 6741 4108

Email: Zaini@Ikkayto.com

ce. China Taiping Insurance (Singapore) Pre Ltd
(Motor Claims Dept)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 16 November, 2018 11:47 AM

To: ronnie. tan@firstautoworks com.sg

Ce Admin A Vic (LKKAute), Hsiao Tong (LKKAuto)

Subject: RE* Your ref SKE 2064X_ACCIDENT INVOLVING VEHICLES SJN 4835P AND SKE
2064% ON 08/12/2017 LKK REF CC6/CTI17023936/Aha3

Attachments: SJN4B835P STATEMENT.PDF

Without Prejudice

Dear Ronnie,

We refer to the subject matter and to our telephone conversation earlier today.

As discussed, your client did not come back for repair. As such, we will now close off the matter.

Thank you.

Best Regards,

Vie Alpeh | Case Hundler

LEKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | (ax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #o2-25 | 8{408933)

¥ ESES he
SLERER i Save the Fartkh- Print only when necessary’

This e-mail cantain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any attached tems Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander thal you have deleted the e-mail, all attachments and any copies theraof. Thank you

From: Zaini (LKK Auto)

Sent: Thursday, 28 December, 2017 3:25 PM

To: ronnie.tan@firstautoworks.com.sg

Cc: Hsiao Tong (LKKAuto)

Subject: Your ref: SKE 2064X_ACCIDENT INVOLVING VEHICLES SIN 4835P AND SKE 2064X ON 08/12/2017

Your ref: SKE 2064% “WITHOUT PREIUDICE"
Our ref; CC6/CTI17023936/Aka3

Dear Ronnle,
ACCIDENT INVOLVING VEHICLES SIN 4835P AND SKE 2064X ON 08/12/2017

We refer to the above matter.



We are of the opinion that the liability for the above case remain unclear. There is no conclusive evidence yet to
substantiate either party’s version, Enclosed herewith in this email is a copy of our insured's accident report for your
perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol on the
attached sketch plan above, we will revert with our opinion on the cause of the accident. Kindly do not refer to any
party for legal assistance until you heard further from us.

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.

Thank you.

Bes! Regards,

Zaini Kusalnl | Case Handler

LKK Avlo Consultants Ple Lid

DID: &841-2132 | email: Loinl@lkkoulo com | fox: 47414108

ik 51, Payalll indusitial Park, Ukl Averve |, #02.25 | 5|408%33)



Vic (LKKAuto)
h

From: Vic (LKKAuto)

Sent: Friday, 16 November, 2018 11:58 AM

Ta: Claims Dept of CT1

Cc Alfred Toh; Admin A; Vic (LKKAuto); Elaine Cheong

Subject: RE: Direct Settlement - Accident Involving SIN4835P (O1 : CT1 -
SNM17D07017C02/5) AND SKE2064X (TP : LKK REF - CC6/CTI17023936/Aha3) on
08/12/2017

Attachments: RE: Your ref: SKE 2064X_ACCIDENT INVOLVING VEHICLES SJN 4835P AND SKE

2064X ON 08/12/2017 LKK REF CC6/CTI17023936/Aha3

CT1 REF — SNM17D07017C02/5
LKK REF - CC6/CT117023936/Aha3

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES SIN 4835P (O1) AND SKE 2064X (TP) ON DB/12/2017
We refer to the subject matter.

Please be informed that TP owner did not come back to the repairer to proceed with the claim against our Insured
(please see attached email).,

TP repairer had already closed the matter in their end.
As such, we will proceed to close off the matter and will forward our WP report in due course.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Hlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)

FEES oo
SURRER W Save the Farthe Print only when necessary-

s e-mail contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
uninlended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in ermor, please do not
read this e-mall or any attached tems. Please delete the e-mail and all attachments, Including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: loel Goh <joel goh@sg.cntaiping.com>

Sent: Tuesday, 19 December, 2017 1:12 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Cc: Zainl (LKK Auto) <Zaini@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-
a{@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SINA835P (Ol : CTI - SNM17D07017C02/5) AND SKE2064X (TP :
LKK REF - CCB/CTI17023936/Aka3) on 08/12/2017



Without Prejudice

Dear Shirley

Attached our insured accident report for your attention.
Best Regards

Joel Goh
Claims Executive (Motor Division)
Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #15-02

Springleaf Tower Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6184

Fax: 6224 7175 / 6224 7478

Email: claimsdept@®sa.cntaiping.com
loel.goh@sg.cotaiping.com
Website: www.sg.cntaiping.com

Disciaimer : This message Is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Fte. Lid. except where provided for in a written agreement between you and China Talping Insurance (Singapore) Pte. Ltd. Any
unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited, If you are not the intended recipient of the
message, piease notify the sender immediately.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @Ikkauto.com]

Sent: Monday, 1B December, 2017 3:15 PM
To: Claims Dept of CTl <claimsdept@sg. i >

Cc: Joel Goh <joel.goh@sg.cntaiping.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>; Hsiao Tong (LKKAuta)

<chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Direct Settlement - Accident Involving SINA835P (Ol : CTI - TBA) AND SKE2064X (TP : LKK REF -

CCB/CTI17023936/Aka3) on 08/12/2017

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We have inspected TP vehicle SKE 2064X at M/s First Autoworks Pte Ltd - Kaki Bukit.

Enclosed for your perusal is:
TP GIA report

We will revert preliminary advice in due course.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Is Zaini and he can be contacted at DID: 6841 2132.

To check availability of the case handler , you may contact the undersigned.

Thank you.
Best Regards,
Shirley Hiew | Admin



LKK Auto Consultants Pte Ltd

Phone: 63660055 | emall: shirlevHiew@®lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(a08933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www. loud.c
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX- 6256 4315
Reg No: 180807188R GST Reg. No. 19-9607198-R

Affiiiated to Federation Intornationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref CC6/CTI17023936/Ahalq2
SPRINGLEAF TOWERSINGAPORE 079909 o, e M ”""I"I"Im II
Code: CTI
| Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 4835P Veh. Inspected SKE 2064
Policy No. DMPCSN1619161701 Coverage ($) 0.00
Claim No. SNM17DO7017C02/5 Excess ($) 0.00
Assign From Assign Date 151272017
2. Vehicle Particulars & Condition
Make & Model CHEVROLET ORLANDO c.c 1796
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KL1YA7551CK551855 Colour RED
Odometer 168870 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 KUMHO & mm
L/H Front Tyre [215/55 R17 KUMHO & mm
R/H Rear Tyre |215/55 R17 KUMHO & mm
L/H Rear Tyre |[215/55R17 KUMHO B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 081272017 Ilnlpactlun Date 151272017
Survey held at 15T AUTOWORKS PTELTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415833
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Eslimate Days of Repair -~z
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKE 2064X

LKK Auto Consultants Pte Ltd
51 Ubl Ave 7 801-25 Paya Ubi Industnal Park. Singapore 408933
TEL 6258 3561 FAX: G258 43115
Reg. No: 1696071688 GST Reg. No. 19-0607188-R

Report Ref No. CC8/CT117023936/Aha3q2

REPLACEMENT OF PARTS
1|REAR BUMPER UPPER DEFORMED 1,730.00 1,730.00
1|REAR BUMPER LOWER DEFORMED 760.00 T60.00
1|REAR BUMPER UPPER PROTECTOR NOT NECESSARY 180.00 -
1|RHR BUMPER GUIDE ,OTR * CHECK 80.00 -
1|REAR BUMPER LEFT CENTRE GUIDE ,INR * CHECK 70.00 -
1|LHR FENDER INNER PLASTIC TRIM NOT NECESSARY 550.00 =
1|LHR BUMPER TO REPAIR SEE 1.916.00 -
LABOUR
1|LHR FENDER LINER NOT NECESSARY 156.00 -
1|LHR FENDER SEAL NOT NECESSARY 120.00 -
1|LHR FENDER QUTER PROTECTOR cuT 120.00 120.00
1|LHR RIM NOT NECESSARY 350,00 -
1{LHR TAIL LID LAMP NOT NECESSARY 680.00
LESS 10% DISCOUNT -570.20 -261.00
6,031.80 2,349.00
SPECIAL NETT ITEMS
11SET REAR BUMPER CLIP (SN) NECESSARY 40.00 40.00
1|SEALANT (SN) NOT NECESSARY 70,00 -
110.00 40.00
LABOUR
TO DISMANTLE /RENEW THE ACCIDENT DAMAGED 2,200,00 550.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE & ALIGN
REPAIR /REPLACEMENT PARTS .INCLUSIVE OF THE
REPAIR OF LHR BUMPER
CARRY OUT SPRAY PAINTING ON AFFECT AREA REAR 2,000.00 450.00
PORTION(REAR BUMPER & REAR LH FENDER)
TO DISCONNECT LH WIRE HARNESS OF ELECTRICAL 40.00 30.00
COMPONENT TO FACILITATE REPAIR,RECONNECT &
CHECK ELECTRICAL FUNCTION AFTER REPAIR
I TO REMOVE AND REFIX REAR QUARTER GLASS NOT NECESSARY B0.00




’ VV LKK Auto Consultants Pte Ltd

i -! !' -. 51 Ubi Ave 1 #07-25 Paya Ubi indusirial Park, Singapore 408533
TEL 6258 1561 FAX: G258 4315
Feg. No: 198607188R GST Reg No. 19-B607168-R Page No. 2 of 2

Qty | Description of Parts Condition J.mf )| ($)

TO CONDUCT WATER LEAKAGE TEST AFTER REPAIRS |NOT NECESSARY 80.00

OF VEHICLE .

4,380.00 1,030 00

GRAND TOTAL 10,521.80 3,419.00

RECOMMENDED COST OF REPAIRS | 3419.00]

(REPAIR COST NOT CONCLUDE) 3

(EXCLUDE CHECK ITEMS S$§135.00 NETT)

Report Ref No. CCB/CTI17023936/Ahadq2

ADRIAN LING WAI PING

B Eng AMSOE AMIRTE.AMSAE-A M MATAI
Licensed Appraisar

MECLANMER OF LIARILITY TO THIAD PARTIES . This Repor is mass solety iof the uss snd benafil of ihe Clinnt named on ihe frond page of this Aeper




