
KIM CHWEE AUTO PTE LTD
I Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883

Tel No: 67452063 I 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Date: 29.12.2017

AXA Insurance Singapore Pte Ltd
8 Shenton Way
#27-01 AXA Tower
Singapore 06881 I

Atb:r: Motor Claims Department

ACCIDENT INVOLVING VEHICLE: SJK 2959U I SLP 74032 ON 15.12.2011

We are the authorized repair workshop for the owner ofmotor vehicle no: SJK 2959U , which was involved
in the captioned accident with your insured vehicle no: SLP 7 4032 . The vehicle owner has requested and

authorized us to assist him in presenting his/her claim against the parry responsible for the damage to the vehicle.

As the accident was caused by the negligent act ofyour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1) Cost ofRepair (inclusive ofGST)
2) Rental

3) GIA Search Result

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice
b) VC & Driving License

c) GIA Report / GIA Search Result
d) InsuranceCertificate

6,955.00

500.00

2.00
1,457.00

Vehicle Regisfation Log Card

Letter of Authorisation, etc...

Car Rental Invoice / Agreement
Police Report

$

$

$

e)

f)

h)

Kindly look into the matter and let us hear fiom you on the settlement ofour customer's claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.

Yours faithfully,

Jason Tang
KIM CHWEE AUTO
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24 JANUARY 2018

TANTECKBOON
4894 CHOA CHU KANG AVE 5

#14-199
SINGAPORE 681488

Dear Sir/ Mdm

OIIR REF : CC4lASM17023934rupb3
YOIIRREF : GM23006 (SLp 74032)
ACCIDENT INVOLVING SLP 7 4O3Z & SJK 2959U ALONG/AT DUNEARN ROAD JUS'[
AFTER CALTEX STATION ON 15/1212017

we refer to the above subject matter. we write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA lnsurance pte Ltd to deal with the third parry claim against yo#policy.

we have received a claim from Kim chwee Auto pte Ltd acting on behalf of the owner of SJK
2959U against your motor insurance policy.

Based on the all the available information on hand, we are ofthe opinion that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third parl1,.

Please be informed that your No claim Discount (NCD) may be affected as a result of the claim
against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy aid seek
to take conduct ofthird parry claim(s) arising from this incident, at your o*, 

"oit 
*dd"f"nce, please

reply to us within 10 daYS from the date ofthis letter. Your intent must be fomally expressei to us
and acknowledged by us.

Your fulI co-operation in the handling ofthe claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date o{this letter if not niovided at ocentre.Thelistbelowisnotallinclusiveandfurth".do"u*"'-,t.@

r Police repod, Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

o Driver's driving license or foreign driving license (if any)o Coloured photographs ofaccident scene (if any)
o Coloured photographs of damage to all vehicles involved (If any)o Video footage ofaccident (if any)
. Statement andlor police report from independent witness(es) (if any). Ifyouor your passenger(s) are filing a claim against any ofthe involved Third pafy(r, you

are to keep us informed ofyour legal representative(s) and the status ofthe claim



To protect your interes(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and,/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA ofttreir rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed ofthe final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

&-,\
Chew Hsiao Tong
Case Handler
DID:67423197
FAX:6741 4108
EMAIL: chewht@lkkauto.com

Cc AXA Insur(mce Pte Ltd
(Motor Claims Dept)



VWe,
ALL IN ONE AUTO SERVICES

(address), o ner of sJK 2959u (vehicle no.) hereby
authorize KIM CHWEE AUTO PTE LTD ('the workshop') to act for me with respect

to my claim for repair costs and/or reotal and/or loss of use ('claim") for my vehicle no.

- 
sJK 29!9L that was damaged pursuantto tfie accidflt which occured o, 'u '' 'o'td.t")

along DUNEARN ROAD/ BUKIT TIMAH ROAD(UP:143) (ocation) involving
vehicle no,/s sLP 74032 ('1[e accideafJ.

r firrther authorize the workshop to settle my above mentioned claim in a manner that they
deem fii and the workshop is fi:rther authorized to receive payment fiirthor to settlement of my
clar'm rrith paymeat cheque/s being made in favom ofthe workshop.

I further acknowledge that any settlement the wor&shop may reach on my behalf is on a
without prejudice and without admission of liabilitlr basis insofar as the driver/owner/insurers

ofthe o"rher vehicle/s is concerned-

Dated this tt (day) of 0 [ L 
(month) zo t ) r.y*l

Siped by ''the tiird party claimant''

(with compaay stamp if applicable)

BLK 388 BUKIT BATOK WEST
AVE 5 #16-372 5-650388

{with company stamp)



(

DISCHAR6E VOUCHER

we/|, AtL lN oNE AUTo sERvtcEs. NRIC No. 533o6o4ot hereby agree to accept the sunl of dollars
slx rHousANp FtvE HUNDRED oNty (ss8,500.00) paid to us/me'by A)(A tNsuRANcE prE LTD as
full and final settlement of all claims of whatever kind inqludlng darnages for personal injuries and
damages to property that we/lmay have against the said lxa tnsunance pTE LTD or their lnsured
or the driver of motor vehicle no. st-p 74032 as a result of an accident along DUNEARN RoAD /
BUKIT rrMAH RoAD (r/p: 1431 on l,ll2llott which we/r were/war tn" Jrrr-f o*nef ti*f
passenger/rider/plllion/ insurer of motor vehicle no. SJl( 29S9U.

We/l hereby declare that the said insurer or owner and/or driver of inslred vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said lnsurer, owner and/or driver of vehicle no. stp 74032 in connection directly or
indlrectly with the sald accident and give our/my full and final discharge.

we/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemniry AxA lNsuMNcE prE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part ofthe said insurer, owner and/or driver ofvehicle no. SLp 74032.

t^wpul^ 20lq

CTAIM REF

INSUBED

claimant's Signature

NRIC no./ Company Stamp

Occupaiion/ Buslness

Address

Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No.

redefiningl / i nsurance

: 57M005OS
: TAN TECK BOON

Dated this

wcot Arti

,uA lnsurance Pte Ltd (compsny Re& No. 199903512M)
8 Shentoo Vllay, #24{1,r,\ To$er, Singapore 068811
Customer Centre fB1Ol
Tel: +65 6880 4888 Far +65 6339 2522 Website: ww.axa,com.sg

r'. lhis Dinl !. Voucbn alplicr o!! h $r chimlt's clril
ffl his propedy damage sld .t/ill 00l sffccr hir Dcrsor.l
irjudct chim.rd/or utioJurad ln5!u chil! ir ! lit r drte
Furthc4 tlE !.dco.Et Lni! hclEi! jhould lot b us.d u sr

, Evid!ff. tc pllJ'udicc to dtc clainu ! Frsotrd iqurir chi!
rnd/or grhcr uniniured lolses claim ,risilg 0f h
rubjc.l nCter i! his .ct!.!.

8iK 33, BrFit BstrrK

JUN ZHONG



KIM CHWEE AUTO PTE LTD
I Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883
Tel No: 67452063 I 67467158 Fax No: 67458520
Tax Reg No: 199802379R

AXA Insurance Singapore Pte Ltd
8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Department

Tax Invoice :20038

Date

Vehicle No
Make/Model
Chassis/Eng#

Accident Date

Claim No
Reference

Policy No

..29.12.2017

: SJK 2959U
:HYIINDAI AVANTE

15.12.20t7
1217- 20038

To proceed on lump sum repair S$

Amount

6,500.00

E.&O.E. Total : S$ 6,500.00
GS'l @ 7o/o : S$ 455.00

Amount Due :-sS----------T,955Ii0-

KIM CHWEE AUTO PTTLTD
All Invoices are subjected to GST



DYNAMIC CAR RENTAL
1 Kaki Bukit Ave 6 #01-46 Autobay
Singapore 417883
Tel No: 6741 7244 I 6746 5405 Fax No:67458520
Co. Reg No: 52928467K

To: ALL lN ONE AUTO SERVICES

DESCRIPTION

Invoice : DCR-2017-12-11

Date : 20.12.2017

Agreement No : 19862

Ref : LOD

AMOUNT

Rental charges for vehicle : SJQ5527G ( 1217-20038 ) $ 500.00

Rental Period from 15.12.2017 to 20.12.2017

E.&O.E. Total $ 500.00

Hl///

for Dynamic Car Rental



punamic Car Rental
1 KAKI BUKIT AVENUE 6, #01.46/48/50 AUTOBAY, SINGAPORE 417883.

rEL: (+65) 67417244, uro?,st:,: 
^J$*"[*O 

6745 8520,6746 5786

862RENTAL TERMS AND CONDITIONS No. 1
Name &[ ti; tru luh k"au.n I 

rvAKE MoDElt 7
55'a>52ffiADDRESS

IN

OUT v
DF VEN

NAI\,ED DRIVER 
L* &,q'I {IT""S

YY'WW7Y\
DATE OF EXPIRY PLACE OF ISSUE HOURS @SS

PASSPORT NO DATE OF ]SSUE PLACE OF ]SSI]E

' 

DAYS oss ( fig -fr/ r\(y w

ADD NAIMED DRIVER WEEKS @s$

DRIVING LICENCE NO DATE OF EXP BY PLACE OF ISSUE MONTHS @s$

PASSPOBT NO DATE OF ISSUE PLACE OF ISSUE BY INITIALLING. BENTER
AGREES TO PAY ADD FEE

SUB-TOTAL

IMPORTANT NOTES:
FOR COLLISION DAMAGES
WAIVER (C,D,W,)

x
PEB DAY
$

PER WEEK
$

TOTAL BENTAL

DELIVERY FEE

COLLECTION FEE

Th s veh cle is cenced to carry 04 passengers on y.

No relund w ll be given for vehicle relurns eary.
No relund will be given lor period lett in vehicle.
Hireris iable to pay f rst $2000 under section & ll in any acc dent p us oss of earnlngs wh le
ud dvEu vs,
Hirer is lable to pay a! parking fee and tralf c summonses.

Veh cLe reiurn during ollice hour onLy.

No Servce on PLrblic Ho iday and Sunday.

ADDITIONAL CONOITIONS:
' Ceoqr"p'r, "l a'.a. Siiqapo e & Wesl [/alay"ia.
' Driver musl be:

a) 18 years o d and above:
b) holdinq a va id re evant class ol driving license.

PER I\,IONTH

$

BY IN]TIALLING RENTEF]
AGRFFS TO PAY ADD FEE
FOR PERSONAL ACCI DENT
INSURANCE (P,A.,)

x
PEB DAY
$

PEB WEEK
$

Addrlronal own uamage Lxcess or s$r uuo rs applrcaore ror any

a) age 22 to 23 years old;
b) aqe 66 to 70 years old;
c)with driving experience of 1 yearlo ess lhan 2 years in Singapore on the reevantc asses
of driving license.

PER IVONTH
$

a) is 18 years old to 21 years old and/or
b) is 71 years old and above and/or
c) with driving experience oi less than 1 year on lhe relevanl classes ol drlv ng license 

,

PBEPAYI\,IENT TOTAL CHABGE

CHECK DEPOSIT

upon returning the replacement vehicle, you musl ensure that al expenstve ano mpoftant
tems to be removed away lrom this replacemenl vehicle We/l w ll not be respons ble tor
any reporling oi such losses.

Hirer is lab e lo pay lirst $2000 under section l& llln any accideni plus loss of earning whie

CASH

RECEIPT NO, NFTT CHARGE

damage veh cle is under repair.

H rer is responsib e lorAdd tional$2,000.00 Excess
lo ihe TH FD PAFTY DAMAGE / INJURY c aims.

AI\4OUNT DUE / BEFUND

I HAVE READ THE TERMS AND CONDITIONS ON BOTH S]DES
OF THIS BENTAL AGREEMENT AND AGREE THEBEOF,

SGNEDBYThEPABTIESHERLIOON'HF ,,,,,,,,,,.,,,,,,,,,,,,,, ,,,,,,,,,,,,,,,,,,,,,,,,,,,DAVOF,,, ,, ,, ,,,,,,.,,,,,.,,,,,,,,,,

DYNAMIC CAR RENTAL



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GE]{ERAI l!-E_oIDSMANAGEMENTGENTREriri-jr-ri-r iraF 6 Raffles Quay #18-00. Singapore M8580
IIISURAIICE i,lllJliil"uro oolo Fax: +65 6224 oo3o
lSiOCUll(I{ Operating Hours: l\,londay to Friday gam to spm

. RECORBS MANASE ENTCENTRE 
GST REgiStTAtiON NOI M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-17-183577

Date of Request 1511212017

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 417883

DearSir/Madam,

Enquiry Date 191212017

Enqliry By KCA USER 1

TP Vehicle No. SLP7403Z
. 
^ccident 

Date 1511212017

Your Ref No: Online Purchase

REsult

TP Vehicle No. lnsurer Pefiod o, lnsurance lnsurer Tel. No.

sLP74032 AXA lnsurance Pte Ltd I 6 I 06 I 20 1 7 - 1 5 I 06 I 20 1 I 6338 7288

Thank You-

The images provided to you are taken from the orjginal reports foMarded to the centre by the members of the GenelallnsuBncc Association ofSingapore and we lake no

This is a computer generated document and requires no signaiure.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

ffijlffi lrrHfi i'^*fi il1{y1"1ti.,"#'-=
rssda**rut

PECOROS MANAGEMENI CENIRE

Operating Hours: Monday io Friday gam to 5pm
GST Registration No: l\r400017735

Our Ref No:

Date of Request:

GR-17-18S577

15t12t2017

TAX INVOICE

Your Ref No: Online Purchase

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 417883

Dear Sir/l\4adam,

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

1511212017

KCA USER 1

sLP7403Z

15t12t2017

Thank You.

This is a computer generateci document and requires no signafure.

For GIARNIC Offcial use:

Date:

lXG|ROIlCashllCheque


