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Can advise us on the liability and arrange for survey. :

Auto Wheels Motorworks Pie Lid

Louis Ong
91928963

On Fri. 8 Sep 2017 at 10:27, louisongautowheels@yahoo.com
<louisongautowheels@yahoo.com> wrote:

Hi

We would like to do a Direct Settlement with you if our liability is 100%.

Can advise us on the liability and arrange for survey,

Thanks
Auto Wheels Motorworks Pte Ltd
No | Bukit Batok Crescent

WCEGA PLAZA #02-40
Louis Ong
91928963

———————

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please prompily
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

B T T

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
3



' P 74 LKK Auto Consultants Pte Ltd

Adn BE = 51 Ubl Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No, 18-8607186-R
Affillated 1o Federation Internationaie Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CC4/EQI17023818/T1pb3
o o | AWAATAEN
#17-00 TOWER BLOCK Dale: 18-12-2017
MND COMPLEXSINGAPORE 068110
Coda: ECI
b Poliey Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 23227 Veh. Inspected SLJ 8338Y
Policy No. Coverage (§) D.00
Claim No. Excess ($) 0.00
Assign From Assign Date 181222017
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Dama 'es
5. General Information
Accident Date  14/12/2017 Inspectior Date 18/112/2017
Survey held at TC AUTOCLINIC PTELTD
25 LENG KEE RD
SINGAPORE 159087
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE”" BASIS
BjiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS







¥ 7L

= Conuuiiants
il A - - Piw L iud Company Registration Mo, 1986071581

UL AVE |, #0225 PAYA UL ISNDUSTRIAL PARK, SINGAPORE 408038 TEL (0651 62563541 FAX @ 10651 6256401 F

Your ref: To Be Advised
Qur ref: CC4/EQI17023919/T1ph3 Date: 19.12.2017

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF YEHICLE NO. SLJ9338Y
We refer 10 the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on_18.12.2017

at the premises of M/s TC AutoClinic Pie Lid and have the following to report:-
Workshop Estimate Amount : 88 8,426.96

Revised Estimate Amount : S8 4,111.52

"Check" Items Amount : §8 1,120.88

Market Value : §% -

LTA Reimbursement Value : 88 -

Nett Value : S%

Description of Damage: e
The vehicle sustained damages at the
Front N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5-6  days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser
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TC AUTDCLINIC PTE LTD

25 LENG KEE ROAD

SINGAPOSE 153097

ESTIMATE ¢ ACCIDENT/BODY REPAIRS
WORKSHOP ¢ LENG KEE

CONTACT MO ¢ B7038511

REFERENCE r 234/ 1C/TCAC/ECRS 2017
DATE ¢ 14-DEC-2017

EQ INSURANCE COMPANY LIMITED
5 MAXWELL RODAD

#17-00 TOWER BLOCK

MND COMPLEX S{069110)

TEL ¢ 62239413

FAY i B2234130

ATTM ; MOTOR CLATM MANRGER

DWNER'S NAME ¢ MISS CHAN L1-ME], WAREN
ADDRESS ¢ 477 BIVER VALLEY ROAD
#o3-0z
5(r48352)
TELEFHONE WO r 91278832

TYPE OF CLAIM @ THIRD BARTY CLAINM

BOLICY MO : 2100435036-00000
VEHICLE WO : SLJGIIEY

MODEL CODE t FRUARSZJILUEA--A—
MODEL/YEAR : NISSAN QASHOAL 1.7
ENGINE ND : WRAZ3097154
CHASSIS NG : SUNFEAJ11L1723337
MILEAGE b 3691 K™

BATE IN s 18f12/2017
LIABILITY : 0.00
EXCESS CLAUSE ¢ 0.00
ESTIMATE 8Y  : SHAWN CHUA CHU RONG

ACCIDENT DATE @ 14M12/2017
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airer of the following:
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TC AUTOCLINIC FTE LTD
25 LENG KEE ROAD
SINGAPDAE. 155007

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE RZEN MO SLIF335Y

5/ND 208 CODE

L cowl

2 FHl

3 APl

4 SEALI

5 WML

& 121/001

T I1/0p2

8 I1f003

9 I1f004

RATURE OF J03

PERFORM YEMITLE ELECTRONIC SYSTEM DIAGNDSIS,
INTERROGATION & SEEROGEAM MOOULE WITH CONSULT

FOCUS & ADJUST H/LAM?, RESET HORLZONTAL & WERTICAL
ALIGHMENT TC FACTORY SPECIFICATION

PERFORM RUST PROCT ING L TREATMENT FOR AFFECTED
PANEL

APPLY SEALANT TD ALL AFFECTED PANEL JOINTE &
RESEAL NECESSARY AREA

CHECK L INSPECT WIRE HAAMZSS FOR DAMAGE & OFEM/
SHORT CIRCUET, REFALA WHEN NECESSARY

RENEW FRONT BUMPER,LEFT HEAZDLAMP,HDOD,LEFT FEMDER,
TRIM,LEFT FOG LAMP & COVER ETC PANELS & REPAIR,

RESPRAY FRONT BUMFER,n000,LEFT TENDER.LEFT DOOR
ETC

9 RETUNE - TONEILTCvec

MASH & VACULM, POLISH & WAX, SHINE ALL TYRES

TOTAL LABOUR CHASGES

ESTIMATED SURVEYOR'S
CHARGES ~ RECOMMENDATION

24000~

H.ﬂ:ﬂ/

240,00 |20 *
zun.m/

240.00 W[
a0.0 [| 99






TC AUTOCLINIC FTE LTD
25 LENG KEE ROAD
SINGAPORE 153087

MATERIAL LIST FOR ACCIDENT WEMICLE REGN WO S..9338Y

5/K0 PARTS UESCRIPTION

1 HOOD

2 LEFT FENDER TRIM

3 LEFT FENDER PROTECTOR
4 FRONT LEFT FENDER

5 ENERGY ABSORBER

6 LOWER ARMATLRE

T LEFT ENERGY ABSOREER
B LEFT BUMPER BRACKET
3 FRONT BUMPER

10 TOW HOOK COVER

11 LEFT FOG LAMP COVER
12 LEFT FOG LAMP

13 LEFT HEADLAMP

Sug TOTAL

PAATS NUMSER

FEI00-ZERRR

B3A]|-2EADA

EIgLI-4LA0A

FI10:-2EAME

SI0SC-4ER1H

&2030-8EL1A

S2060-4EA0C

G2223-4EA0R

G2072-4EADH

GEZAC-READA

BE2ST-4EAQC

26150854528

2E0E0-2EA0A

LESS DISCOUNT (NETT-20.00%, L157-30.00%, S/NETT-.00%)

GRAND TOTAL

OVERALL TOTAL

LEGEND: REMARMS| OK ) = APPROVED, HEMARCS( X | = NOT APSROVED

DAMAGED PARTS & PRICES

NETT LIST S/NETT REMARKS

4038.70 0.00 258.00
BO7.74 0.00 g.00

JZ30.595 o.o0 258.00

- - ———— e

J488.96

- —————







TC AUTOCLINIC FTE LTD
25 LENG KEE ROAD
SINGAPORE 158057

SUMMARY OF ESTIMATE FOR WEWICLE 22gy KO SLIg318Y

TOTAL LABOUR CHARGES 538,01
TOTAL SPARE PARTS CHARGES 488,36
GRAND TOTAL BE2E. 86 ® e

® ATT charges do2 mot Include GST.

SURVEYDR'S FARTICULARS

NAME H

SURYEYED DATE

AUTHORIZED DATE

EXCESS CLAUSE H 0.
LIABILITY t 0.00
HEMARKS -

PLS MOTE @ This sstimete s bessd on wisus] irgpection of the
affectad vebicle. Should we require furthar Tabour
charges & spare parts in the process of reseirs, we
shall infore you sccordingly.






“ Nivitha (LKK Auto)

From: Shu Pei (LKKAUto) <shupei@Ilkkauto.com>

Sent: Friday, 15 December, 2017 2:20 PM

To: assignments

Subject: FW: Accident Involving SL9338Y & GBF2322Z On 14/12/17

Attachments: SLIS338Y GIA Report.pdf; Front Accident Footage Between SLI9338Y & GBF23327

(online-video-cutter...mp4; Estimate Before Survey.pdf

2abpm @15013| 213

Ythicle In
pavg o e S I'\ﬂl“’h
Best Regards, w of lg“:"“q'
Shu Pei| Admin
LEK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupei@ikkauio.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg)

Sent: Friday, 15 December, 2017 2:17 PM

To: Shawn Chua / TCAC <shawnchua@tanchong.com>; Admin A <admin-a@lkkauto.com>
Cc: Bazlin Ahmad <bazlin.ahmad@eginsurance.com.sg>

Subject: RE: Accident Involving SLI9338Y & GBF2322Z On 14/12/17

Without Prejudice
Save As To Costs

Dear Shawn,
Our insured has yet to report.

Aside to Catherine,
Please arrange to attend to the PRS. We shall follow up with insured and revert on liability soonest possible,

Regards,

lanet Tan
ENI0OT EXPCULIYE | laim

eﬁnsuronce

EQ Insurance Campany Limited

Kl :
did | 156 9010 | el B 214 11 | fax &2

‘.~ A Whernbwer of Ctyviate WJ‘WQG‘I'EI UL Sl 1%

Feivileged/Confidentiol information moy be contoined in s rmes some. i wou ane not the infended recigrent, Please natify the sendeér immediately and delete ol copies of






~ From: Shawn Chua / TCAC [mailto:shawnchua@tanchong.com)
Sent: Friday, December 15, 2017 2:07 PM
To: Bazlin Ahmad <bazlin.ahmad @eginsurance.com.sg>

Cc: Janet Tan <janet.tan@eqinsurance.com.sg>; Elaine Cheong <elaine.cheong@edqinsurance.com.sg>
Subject: Re: Accident Involving SLIS338Y & GBF2322Z On 14/12/17

Good afternoon.
Can | appoint LKK Auto Consultants Pte Ltd as the motor surveyor?

On Fri, Dec 15, 2017 at 1:29 PM, Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg> wrote:

Without Prejudice

Dear Sir,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s
vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155

Fax: 6849 9155 Fax: 6284 1539

Contact person : Joey/Joseh Contact Person: Sophia

3) LBS Automotive 4) Priority Services
Appraisal Pte Ltd
L.B.S. Auto Consultants Pte

Ltd Fax: 62963283
Tel: 6281 6690 / 62832866
Fax: 6281 B748

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte
Ltd

Tel: 62934822

Contact Person: Sharon Kho

Tel: 67486076
Fax: 67480361 Tel: G256:3561

Contact Person: Ricky Teng Fax: 6741-4108







7) Kelvin Automotive
Appraising Services

Tel: 81825263
Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &

Surveying Services
Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at |least
10 motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.

Regards,

Lynn Alunad

w il Ul i Cliadme

eéinsuronce

EQ Insurance Company Limited

5 Mucwell Road #17-00 Tower locs MID Compiis Srgpors
did &5 f 1| el ] | . fam &
@__5“ ‘I/;;E

L -

got a friend






Prvileged/Canfigentiol infarmation moy be canliined in this messogs I you ane not the intended recipseat, pleose nolily the sender immeafigusy ong dedete ol copees ¢

From: Shawn Chua / TCAC [mailto;

Sent: Friday, December 15, 2017 11:30 AM

To: Janet Tan; Bazlin Ahmad; Elaine Cheong; Kelvin Heng / TC AUTO CLINIC
Subject: Accident Involving SLJ9338Y & GBF2322Z On 14/12/17

Dear SirMMadam,

Our customer holds your insured driver, GBF2322Z liable for the accident on 14/12/17 and would like to claim against your insured
driver. We hereby inquire whether you would like to have a direct settlement with our customer, SLJ9338Y

If you minded to reach an amicable direct settlement with our customer, please let us have your substantive reply strictly by 14/12/17.
Onherwise our customer will proceed in 8 manner that he deems fit.

Flease arrange for an accident survey as my claimant had left her vehicle at TC AutoClinic Pte Ltd 25 Leng Kee Rd 5159097,

Attached herewith the GIA Report and estimate of repair cost for SLJ9338Y.

Regards,

Shawn Chua
Service Executive

TC AutoClinic Pre Lid

25 Leng Kee Road
Singapore 159097
DID: +635 67038513
HP: +65 96450023

Fax: +63 64795019






E

Ecgards,

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

E






Shu Pei (LKKAuto) ——— el

From: Shawn Chua / TCAC <shawnchua@tanchong.com>

Sent: Tuesday, 26 December, 2017 6:20 PM

To: Janet Tan

Cc: Admin A; Bazlin Ahmad

Subject: Re: Accident Involving SLJB338Y & GBF232°Z On 141217

EQ Insured: GRF2322Z
Owr Cloimant; SLJ9338Y

Good evening.
S1.19338Y will be withdrawing its 3rd pany claim against your insured, GBF2322Z

We will be assisting SLI933BY ta recover her excess & loss of use et later on

On Fri. Dec 15, 2017 at 2:16 PM, Janet Tan <janet tan @ eginsurance. com.sg> wrole:

Without Prejudice

Save As To Costs
Dear Shawn,
Our insured has yet to report.

Aside to Catherine,

Please arrange to attend to the PRS. We shall follow up with insured and revert on liability soonest possible

Regards,

lanet Tan

edinsuronce

EQ Insurance Company Limited

oid 1 fiel £ L faa
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From: Shawn Chua / TCAC [mailto:shawnchua@tanchong.com|
Sent: Friday, December 15, 2017 2:07 PM
To: Bazlin Ahmad <bazlin.ahmad@eginsurance.com.sg>

Cc: Janet Tan <janet.tan@eginsurance.com.sg>; Elaine Cheong <elaine.cheong@eqinsurance.com.sg>
Subject: Re: Accident Involving SUI9338Y & GBF23222 On 14/12/17

Good aftermoon.

Can 1 appoint LKK Auto Consultants Pte Ltd as the motor surveycr?

On Fri, Dec 15, 2017 at 1:29 PM, Bazlin Ahmad <bazlin.ahmad @ eqinsurance.coin,sg> wrote:
Without Prejudice
Dear Sir,

We refer to your Notice of Accident of even date.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel, Please revert within 2 working days if you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one ar more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd
Tel: 6255 0808 " Tel: 6286 0155







Fax: 6849 9155 Fax: 6284 1539

Contact person : Joey/Joseh Contact Person: Sophia

3) LBS Automotive 4) Priority Services
Appraisal Pte Ltd

Tel: 62934822
L.B.S. Auto Consultants Pte
Ltd Fax: 62963283

Tel: 6281 6690 / 62832866 Co itact Person: Sharon Kho
Fax: 6281 8748

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte
Ltd

Tel: 67486076

Tel: 6256-3561
Fax: 67480361

Fax: 6741-4108
Contact Person: Ricky Teng

7) Xelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed
surveyor before you return your client’s vehicle to him/her.

3






Thank You.
Regards,

Lynn Ahmmadl

Eus Laima

eéinsuronce

EQ Insurance Company Limited

5 Maxwell Sond #17-00 Tower tiock MND Compee Singagore G591
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From: Shawn Chua / TCAC [mailto:shawnchua@tanchona.com]

Sent: Friday, December 15, 2017 11:30 AM

To: Janet Tan; Bazlin Ahmad; Elaine Cheong; Kelvin Heng / TC AUTO CLINIC
Subject: Accident Involving SLI9338Y & GBF2322Z On 14/12/17

Dear SirMadam,

Our customer holds vour insured driver. GBF2322Z lioble for the accident on 14712017 and would like to ¢laim against your insured
driver. We hereby inquire whether you would like to have a direct settlement with our customer, SLJ933RY.

If you minded to resch an amicable direct sertiement with our customer, please let us have your substuntive reply strictly by 14/12/17.
Otherwise our customer will proceed in a manner that he deems fit.

Huumngrtnnmm:n:'dmﬂn:rw:ynmycllimlmhﬂl:ﬂhrwh{chﬂ?ﬂhuhcﬂlltl’telﬂwﬁlm






Attached herewith the GIA Report and estimate of repair cost for SLJ9338Y.

Regards,

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +63 64795019

ET

Regards,

Shawn Chua

Service Executive

TC AutoClinic Pte Lid
25 Leng Kee Road

Singapore 159097






DID: +65 67038515
HP: +63 96450023
Fax: £65 64795019

=i

Regards,

Shawn Chua

Service Executive

TC AutoClinic Pte Lid
25 Leng Kee Road
Singapore 159097
DID: +65 67038515

HP: +65 26450023
Fax: +65 64795019

E
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From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 27 December, 2017 11:11 AM

To: janet.tan@eqinsurance. com.sq'

Cc: Admin A; ‘bazlin.ahmad@eqinsurance. com.sq'

Subject: RE: Accident Involving SLIS338Y & GBF23227 On 14/12/17 *LKK

REF:CC4/EQI17023919/T1pb3

Your Ref: GBF23227
LEE REF:CC4/EQI 70Z3919/T1 pb3

Hi Janet,
Further to the below email from third party repairer.
We will proceed lo close file and submit our wp report to your good office,
Thank you.
I ises g i Merey Clirisinuy £ Happy New Year 20087
Best Regards,

Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shawn Chua / TCAC mailto:shawnchua@tanchong.com]

Sent: Tuesday, 26 December, 2017 6:20 PM

To: lanet Tan <janet.tan@eginsurance.com.sg>
Ce: Admin A <admin-a@Ikkauto.com>: Bazlin Ahmad <bazlin.ahmad insurance.com.sg>

Subject: Re: Accident Involving SLI9338Y & GBF23222 On 14/12/17

EC) Insured: GBF23227
Chur Claimant: SLJ9338Y

Good evening.
SLJ933BY will be withdrawing its 3rd party claim against your insured, GBF23227.

We will be nasisting SLI933BY 1o recover her excess & loss of use ele later an,

On Fri, Dec 15,2017 at 2:16 PM, Janet Tan <janellanf@eqinsurance.com.sg™> wrote:
Without Prejudice

Save As To Costs






Dear Shawn,
Our Insured has yet to report.

Aside to Catherine,

Please arrange to attend to the PRS. We shall follow up with insured and revert on liability soonest possible,

Regards,

Janet Tan

Sernhor Exoeullve | Clilrs

eﬁnsuronce

EQ Insurance Company Limited
WOl Rl 032400 Terver flhock MMD Coamplis Singapare (65110
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From: Shawn Chua / TCAC [mailto:shawnchua @tanchong.com]

Sent: Friday, December 15, 2017 2:07 PM

To: Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>
Cc: Janet Tan <janel.tan@eqinsurance.com.sg>; Elaine Cheong <elaine cheong@eginsurance.com.sg>

Subject: Re: Accident Involving SLI9338Y & GBF2322Z On 14/12/17

Good afternoon.

Can I appoint LKK Auto Consultants Pte Ltd as the motor surveyor?






On Fri. Dec 15, 2017 at 1:29 PM, Bazlin Ahmad <bazlin.ahmad(@eginsurance.com.sg> Wrote:

Without Prejudice

Dear Sir,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair Survey of your client’s
vehicle.

Below is a list of motor surveyors in our panel. Please i if you
agree or have any objections to the appointment of any of the motor surveyors, If we do
not hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact person : Joe Joseh
P v/ Contact Person: Sophia

3) LBS Automotive 4) Priority Services
Appraisal Pte Ltd

L.B.S. Auto Consultants Pte
Ltd Fax: 62963283
Tel: 6281 6690 / 62832866

Fax: 6281 8748

Contact Person: Amy/ Grace

Tel: 62934822

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte
Ltd
Tel: 67486076
Fax: 67480361 Tel: 6256-3561
Contact Person: Ricky Teng Fax: 6741-4108
7) Kelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662

Contact Person: Kelvin Contact Person: Mr Chee







9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at |east
10 motor surveyors whom you consider as suitable to appoint for our consideration, We
shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You,

Regards,

1 v Alvrread
Executivie | Claims

eﬁnsuronce

EQ Insurance Company Limited
5 Manwell Road B17-00 Tower Hlocl MMD Comples Sihgapoee G510
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From: Shawn Chua / TCAC [mailto:shawnchua@tanchong.com]

Sent: Friday, December 15, 2017 11:30 AM

To: Janet Tan; Bazlin Ahmad; Elaine Cheong; Kelvin Heng / TC AUTO CLINIC
Subject: Accident Involving SLI9338Y & GBF2322Z On 14/12/17

Dear Sir'Madam,

Chur customer holds vour insured driver, GBF2322Z linble for the accident on 14/12/17 and would like to claim against your insured
driver. We hereby inguire whether you would like to have a direct settlement with our customer, SLJ93IRY

If you minded to reach an amicable direct settlement with our customer, please let us have your substantive reply strictly by 14/12/17,
Otherwise our customer will proceed in a manner that he deems fit.

Please arrange for an accident survey as my claimant had left her vehicle at TC AutoClinic Pie Lid 25 Leng Kee Rad S159097.

Attuched herewith the GIA Report and estimate of repair cost for SLJ9338Y.

Regards,

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 » Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

TANCHONG
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Regards,

Shawn Chua

Service Executive

TC AutoClinic Pre Lid
25 Leng Kee Road

Singapore 159097

DID: +65 67038515
HP: +65 96450023
Fax: =65 64795019

TANCHONG

INFEIEANAT DNAL

Regards,

Shawn Chua

Service Exccutive

TC AutoClinic Pre Lid
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

S
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’ V V LKK Auto Consultants Pte Ltd

Al BA B 51 Ubl Ave 1 #01-25 Paya Uibl Indusirial Park, Singapore 408833
-— TEL 6256 3561 FAX: 6256 4315
Reg Mo: 1996071988 GST Reg. No 19-0807108-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CC4/EQNT023919/T1pb3g2
o ToWER i RO
#17-00 TOWER BLOCK Date  0B-01-2018
MND COMPLEXSINGAPORE 085110
Code: EQI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GBF 2322Z Veh. Inspected SLJ 9338Y
Policy No. Coverage ($) 0,00
Claim No. Excess ($) 0.00
Assign From  JANET Assign Date 18/12/2017
2. Vehicle Particulars & Condition
Make & Model MNISSAN QASHOAI c.c 1197
Engine No. HIDDEN Year of Reg. 2016
Chassis No. SINFEAJ11U1723337 Colour SILVER
Odometer 3691 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General G00D
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R17 GOODYEAR & mm
L/H Front Tyre |215/60 R17 GOODYEAR 6 mm
R/H Rear Tyre [215/60 R17 GOODYEAR & mm
L/H Rear Tyre [215/60 R17 GOODYEAR B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/12/2017 |Inspection Date 18/1212017
Survey held at  TC AUTOCLINIC PTE LTD
25 LENG KEE RD
SINGAPORE 158097
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days







TEL: 6258 3581 FAX: 6258 4315

LKK Auto Consultants Pte Ltd

- - 51 Ubi Ave 1 #07-25 Paya Ubi Industrial Park, Singapore 408833

Reg. Mo: 188607 108R GST Reg. No 16-8607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 9338Y
aty Description of Parts Condition | Estim: ﬂn'?i’u ’ﬁ"""
REPLACEMENT OF PARTS
1IHOOD (N} TO REPAIR SEE 951 .40
LABOLUR
|LeFT FENDER TRIM (V) « CHECK 48300
1|LEFT FENDER PROTECTOR [N) DEFORMED BT.50 87.50
1|FRONT LEFT FENDER (M) BENT 62270 62270
1|ENERGY ABSORBER [N) * CHECK 185.70
1|LOWER ARMATURE (N} * CHECK J37.70
1|LEFT ENERGY ABSORBER (M) * CHECK g2 20
1|LEFT BUMPER BRACKET (N) NECESSARY 2090 2000
1|JFRONT BUMPER ([N} DEFORMED 614 80 81480
1|TOW HOOK COVER (N) MNOT NECESSARY 19 30
1|LEFT FOG LAMP COVER [N) cuT T4.70 T4.70
1|LEFT HEADLAMP (M) cuT 558,00 550.00
LESS 20% DISCOUNT -B07.74 -385.88
323096 1.583.52
SPECIAL NETT ITEMS
|LEFT FoG LAMP (s * CHECK 258.00
258.00
LABOUR
PERFORM VEHICLE ELECTRONIC SYSTEM 240,00 240.00
DIAGNOSIS INTERROGATION & REPROGRAM MODULE
WITH CONSULT
FOCUS & ADJUST HILAMP RESET HORIZONTAL & 48.00 48.00
VERTICAL ALIGNMENT TO FACTORY SPECIFICATION
PERFORM RUST PROOFING & TREATMENT FOR 240.00 120.00
AFFECTED PANEL
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 200.00 20000
RESEAL NECESSARY AREA
CHECK & INSPECT WIRE HARNESS FOR DAMAGE S |NOT NECESSARY 24000
OPEN/SHORT CIRCUIT REPAIR WHEN NECESSARY
RENEW FROMNT BUMPER ,LEFT HEAOLAMP HOOQOD LEFT 2.34000 1,170.00

FENDER ,TRIM LEFT FOG LAMP & COVER ETC PANELS
& REPAIR.INCLUSIVE OF THE REPAIR OF HOOD.

Report Ref No. CC4/EQI17023919/T1pb3g2







LKK Auto Consultants Pte Ltd

.I.-J; .=‘- !- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408633
TEL: 6256 3581 FAX: 8256 4315
Reg. Mo 199607108R GST Reg. No. 15-8607T188-R Page No.2 of 2
. ¥ Estimate By | Our Adjusted
Description of Parts Condition
o FE Workshop ($))] _($)
RESPRAY FRONT BUMPER HOOD LEFT FENDER LEFT 1,500.00 750.00
DOOR ETC
WASH & VACUUM .POLISH & WAX .SHINE ALL TYRES NOT NECESSARY 130.00
4 938.00 2528.00
GRAND TOTAL 8,426.96 4,111.52
RECOMMENDED COST OF REPAIRS 4,111.52
(REPAIR COST NOT CONCLUDE)

(EXCLUDE CHECK ITEMS 5$1,120.88 NETT)

Report Ref No. CC4/EQI17023919/T1pb3g2

M,

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A
Automotive Assessor
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HO LEONG CHUAN

Automotive Assessor
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