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Estimatad Cost: Tyge: F14.Cycie! Bus/iVan/Lorry [ Taxi! Prime Mover |
Q§D’W’!WS [P RES ! OD RES}EV,-. i INV/ MY - Truck / Tratler cr CA /
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atWorkshopms _5#\:/_(_ | Gelowr Py AC Insured /Sid/NI/NA
of N o " |8pReading __/_ [ 727,{ T Redic: insured / Std / NI/ NA
Insured: S | EngMNe:
Policy No. o e ’qoﬂ‘g’()?O?/{qQZL -
Claims No. Gen. Cong"Gogid | Fair [ Poor / Burnt
Suminsured: Fxcess: B __(le___ Steering. Ingtder | Jammed / Leaked / Burnt or )
(CientsRercrci) Brake: | r [ Jammed | Leaked  Burnt or
Make of Veh: Modi: Nil/7 3/Ri STD A/Rim or N _
" Tyre Size: oo 2!_.(//63 2/ 6
{Pdlicy Conditior:)
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Lurm Surg YA 4 L % 3val: Yesjor No Survey held = 7 —_—
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Vehicle: IN/ OUT D/( 495’ L o/f Rte
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

- Affiliated to Federation Internationale Des _E.xﬁﬁﬁ?,_gq'-Aﬁiﬂmbb'le ‘

AXA INSURANCE PTE LTD Ref :  CSIAXA17023915/Ugh

8 SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811 Date:  18-12-2017

NN

Code: AXA2
1os e e T Policy Particulars :- OWN DAMAGE - _ i
Insured Veh. Veh.Inspected ~ SGM 1963M
Policy No. Coverage ($) 0.00
Claim No. S7TM00503 Excess ($) 500.00
Assign From SMART CLAIM (JAS TAN) Assign Date 18/12/2017
2. Lo Vehicle Particulars & Condition -
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. = - - Conditions-of Tyres "
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, L ./ -rDescription of Damages;, ...
B waan i ISR -General Information
Accident Date  14/12/2017 Inspection Date 18/12/2017

SME MOTOR PTE LTD

1 KAKI BUKIT AVE 8
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883

Survey held at

L IREIE B3 gt e Remarksi, waL eI

AYTHE MARKET VALUE IS §$—-ueu---(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Suryey Department Check List (Case Handler)

Reference No. : &}/ﬁ' /%7/%’57

Policy Typey/OD / TP / TP RES / TL/ EVA

Admin (

(1) Office Assign Form

OO Z2 000000000200

Surveyor | / W en

Reference No.

Customer Code

Assign From
Assign Date
Veh No (Inspected)

‘Veh No {Insured}

D.OA

Policy No

Claim No

Insurance Authorisation (CA /REV/REP}
Report Type

Weekend Charges

Survey held at/Repairer

Excess

(1) Assignment Form

C

2002 MNn2Z2Z22200200220

=

Vehicle No
Regn Month/Year

. Vehicle Type

Make & Model

Engine Capacity. {C.C)
Colour

Odometer. (Sp.Reading)

) Chassis No

General _Conditiqn

Steering

Brake
Modification (Modi)
Tyre Size

Tyre Make
‘Tyre Balance

Date of Inspection
Survey heid
Des.of Damages “

(2) System - (Views/Merimen) 7
Damaged Vehicle Photographs Uploaded

C

(3} Workshop Estimate/Assignment Form

OO0 02

C

C

4

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair
Finatised Amount

Re-inspection Cases to Finalize within 5 Days
{4) System - (Views/Merimen)

Resurvey photo Uploaded

[,
Check By: [T In | fﬁ’]L

[

W

A
Chse pardIe?

*C: Critical *N: Non-Critical

Date

Case Handler

Typist
‘iL(Y\-/\_): Case handler to make sure all information created by the assignment team are ACCURATE,

Y-Date | N-Date

Y-Date

N-Date

y

WNN K RRRR

[~

-

v
e

-
e
L~

St (T€7m

): Case handler to make sure the surveryor completed all required information.

21/05/2014



12182017 | Claim Portal

invalid - Menu

Service Request Details
Claim
S7MQ0503

Reference

None &*

Loss Date
December 14, 2017

Request Date
December 18, 2017

Due Date
December 26, 2017

Vendor Name
LKK AUTO CONSULTANTS PTE LTD {OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Deciine Waork Accept Waork

Vehicle Information

incident Vehicle Registration #
S5GM1263M

Make
TOYOTA

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-raquests.himl#service-requests/?serviceRequestNumber=22433

172



12/182017 | Claim Portal

Menu

Service Address

1 Kaki Bukit Ave 6 #02-15,,,417883

Primary Contact/Insured

KOK KUAN CHEONG
18 JAGO CLOSE, 428434, Singapore, Singapore
28368382

Claim Handler

Jas TAN
6568804844
jas.tan@axa.com,sg

Additional Instructions
-0OD xs basic nil + unnamed $500 = $500 - workshop-SME

Messages Invoices History Documents Assessment Metrics Notes

Mew Mesaage

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.html#/service-requests/?serviceRequestNumber=22433 212



" V” Auto

- s awm Consultants
AdB BE B Poid

51 UBLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : {065) 62563561 FAX : (065) 62564315

Your Ref: STM00503 Date: 19" December 2017

Our Ref: CS/AXA17023915/Uqgb

The Motor Claims Department
AXA Insurance Singapore Pte L td

Attn: Jas Tan
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO.___ SGM 1963M

We thank you for the instruction on _18/12/2017 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 18/12/2017 (2.12pm) at the premises of M/s SME MOTOR and have the
following to report:-

Workshop Estimate Amount : S$ 4,501.00
Revised Estimate Amount : S% 2.526.00
“Check” Items Amount : S$ -

Total - S% 2.526.00
Market Value : S% 34.000.00
LTA Reimbursement Value : S% 21.623.00
Nett Value : 5% 12,377.00
Description of Damage: rearside

The vehicle sustained damages at the =

rear

o/s body & o/s rear portion. n

Comments/ Present Status:
Damages consistent.

Repair cost economical.
Estimated normal period for repairs: 5 working days.

We have authorise the repairs.

Yours faithfully

CHUA KANG SENG
Licensed Appraiser



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:
Vehicle Details

Vehicle No.:
Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicte Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Singapore NRIC
7195i

SGM1963M
No

18 Dec 2017

TOYOTA
ESTIMA 2.4 A

Silver

2006
2AZC040941
ACR507024831
125.0 kW (167 bhp)
$30,145.00

11 Oct 2006

11 Oct 2006

0

$33,160.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Forfeited

$0.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Message

10 Oct 2021

B - Car {1601cc & above)
5

$28,376.00

$21,623.00

$21,623.00

Page 1 of 2

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE exbiry

or when the vehicle reaches its statutory lifespan {if applicable), whichever is earlier.

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput ?FUNCTION_ID=F030400...

18-Dec-17



Used Toyota Estima Car & Used Cars & Vehicles Singapore - sgCarMart

SGCARMART.COM

TGN PERLE 1R

HOME N

: . SGCARMART
CHART T AR RUYILS & @ /PP DOWNLOAD All Car Make or Model
EW CARS USED CARS SELL CARS MOTOR DIRECTORY  PRODUCT GUIDE ARTICLES FORUM

MARKETPLALCE T -
password

Page 1 of 3

Search

TOOLS & TIPS

MYCARFORUN & Usemame / Email add

Submit Qu

» Sign Up New Account

Connect
* chick here ta visH mow! » Forgot Password

Post an Advertisement New 5 Year Coe Renewal 2008 Toyota Altis 1.6A r((* HIN LUNG AUTO =
Sell it yourself! Advertise it at just R $2800 Downpayment Monthly 30years N1
oy st . HoBee(-.. . of car satell |
$58 until it's SOLD! From $638 Onwards. Lowest o
2.88%P.ALGY Cars Fianancing One Slop Car Hub =
GV Credit Pte Ltd  StarA Finance, Insurance, Workshop
Fost an Ad Advertiser Login Ways of Selling rec e arhd New and Used Cars M =
Browse by Category V] » Back (1234 ) Next » ‘Sort by Date Posted ___ ] :20 results/page _ ]
63 vehicles Toyota Estima 7 § Advanced Search M, Submit ¢
Make Madel Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
Search Selection Toyota Estima Any Any > IDO\;::!Iar(s) Any Any Any Available
Toyota Estima 2.4A Aeras $68,500 $8,020 fyr 30-Aug-2006 2,362 ¢ 155,000 km MPy Available
{COE till 06/2026)
e/t omvee ]
Posted OB-Dec-2017 Tags: 2006 Tovota Estima, 2006 Toyota Estima, Toyota Estima, Toyota Estima, Toyots, Estima, Estima, Used
Teyota . Cetails
Toyota Estima 2.4A Aeras %85,800 $8,620 fyr 17-Dec-2007 2,362 cc - MPY Available
(COE till 11/2027)
Down Payment $6800 Lowest Monthly $888 Onwards. Interest 3.88% Per Annum At GV In House Loan 100% Approval. 3 Years Warranty By GV In b Priwnm 55 )
House Workshop. New Fully Pure Leather Seat And New $2K Metallic P...
GV Credit Pte Ltd Detalls
Posted: 08 Dec-2017 Ea;a 2007 Toyota Estima, 2007 Toyota Estima, Toyota Estima, Toyota Estima, Toyota, Estima, Estima, Used -
Toyota Estima 2.4A Acras $54,800 $11,160 fyr 15-Nov-2007 2,362 cc 133,000 km MPV Available
(COE till 11/2022)
Suspension And Air-con Coeling Coil All Changed Last Month. Cheapest, 7 Seaters,New Syrs Coe. Option For 2015 Facelift, Choice Of Colour, Comes
With Service Records, Low Mileages, Gtes Superb!
.. Detais
Posted. ©7-Dec-2017 Ee;:tazom Toycta Estima, 2007 Toyota Estima, Toyota Estima, Toyota Estima, Toyota, Estima, Estima, Used ¥
Toyota Estima 2.4A Aeras $55,800 $11,150 fyr 27-Sep-2007 2,362 cc 130,000 km MPY Avaitable
(New S-yr COE)
2 Years Warranty On Gearbox And Engine! 100% Loan Approved. Excellent Condition And Well Maintained! Priced Lowest In The Market Yet Comas
with Full Accessories And High End DVD Player! Flexible Loan ...
DM Cars . Details
Posted: 47 Dec 2017 gzsg:taZOD? Toyota Estima, 2007 Toyots Fstima, Toyota Estima, Toyota Estima, Toyota, Estima, Estima, Used
Car Buying Car Selling Car Aftermarket Buying a pre-owned car, but
Unsure of its Condition?
Car Gwnership On The Move Lifestyle Get, STA Car Evaluation
Toyota Estima 2.4A Aeras $76,500 $8,870 fyr 27-Oct-2006 2,362 cc 99,000 km MPV Available

http://www.sgcarmart.com/used cars/listing. php?BRSR=40&MOD=Toyota+Estima&RPG=20&AVL=...

{COE till 07/2026)

Only $9k Depre/Year, Latest Facelift. New Leather Seats, Low Mileage, Accident Free, 70% Loan Avail, All Wear And Tear Parts Replaced, Hussle Free LDrect Gwnin |

Lar For The Next ¢ Years.

Tags: 2006 Toyota Estima, 2006 Toyota Estima, Toyota Estima, Toyota Esuma, Toyotg, Estima, Estima, Used

Posted: 05-Dec-2017
Toyota

Toyota Estima 2.4A Aeras $82,800 $8,520 fyr 04-Sep-2007 2,382 cc - MPV
(COE till 09/2027)

Good Condition, No Repair Needed, High Loan Available, New Leather And Paint Work! Lower Price In Market! Please Call For Viewing!

Abwin Trading

i Details

Available
R o ]
Details

a0

18-Dec-17



*MSME 17164854 / SME Motor Pte Lid - Kaki Bukit
ENTRY DATE & TIME: 15/12/2017 12:06

- . ‘ SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

8. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 15/12/2017 12:06

Date Of Accident 14/12/2017 16:05
Exact Location Of Accident JOO CHIAT & EAST COAST ROAD JUNCTION.
Country/State of Loss SINGAPORE

Vehicle Registration Number SGM1963M
Insured/Policyholder

Name Of Registered Owner CHEONG KOK KUAN
NRIC No $68271951

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-98368382
Alternative Phone No OFFICE-98368382
Vehicle Particulars

Manufacturer TOYOTA

Model ESTIMA

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number GAD67878

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

LEE HSUEH TING
S7226256E

200771972

INDOOR

13/01/1993

24 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-97204836

NOEMAIL

Page 10of 18



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1

Please repart correctiy the datarls of the accident to speed up the clawns process.

This Form must be completed by the Policyholder and/or the Authorisec Driver

infarmaton provided must be as truthiui and sccurate as possible. Any wilful misrepresentation or withholding of evyzrarjaf

facts may atlow insurance tempanies to repudiate policy liabifity.
The issue and acceptance of this Form by insurance companies is not an admissien of policy iiability on the part of the insurance
campaniegs.

Ary false regarting may be referred to the Police for tnvestigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GlA) for arecniving and that copies of this report will for a fee be made available upon application by

mierestea parnes

By tne lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to capies of

the report being made availabie aforesatd.
Consentunder the Personal Data Protection Act {FDPA}

Punderstand, acknowledge, agree and consent that:

My insucer, my warkshop and the General insurance Association of Singapore |“GIA”) may/are permitted to coflect, use,

disclose and/or process my personal data/personal information set out in this [torm} and any other personal infarmatjan
provided by me or possessed by my nsurer {collectively the "Personal Information®} and disclose and transfer such
Personai Informabion to all insurer(s) who have insured vehicle(s) invotved in this accident {all insurer{s) who have insured

involved in this accident shall be coltectively referied to as the "Insurers”), the (nsurers’ fawyers/law firms, the
such as the police), for the purpose(s)

(3}

vehicle(s)
Monetary Authority of Singapore and any relevant government agency/authority {

of .
(i} processing, handiing and/or dealing with my claims including the settiemant of the claims and any necessary

mvestigations relating to the ciaims:
{1} mvestigating the accidant and/or my ¢laims;
{iit} carrying out and/ar dealing with my mstructions or responding 1o any enguiries by me;

{iv} administering rmy claims {including the mailing of correspondence, statements, inveices, reports of natices to me,
which cowd Invelve disciosure of certain personal data about me to bring abaut delivery of the same as weil a5 on the
external cover of anvelopes/mail packages); and/or

" {v} complying with apolicabie law in administering, processing, handling and/or dealing with my claims. (collectively the

“Purposes”)

{b} allinsures(s} who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted

to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

i) myPersonal Information may/can be disclosed by any of the insurers and/or GIA to their third parly service providers or
agentsflincluding their lawyers/law firms}, which may be sited cutside of Singapore, for one or more of the zbove Purposes

id] mvy Personal information witl also be collected and used to compile claims history for the purpase of fraud detection,

rvestigation and management in present and all future claims,

(e} (hzinformanion so collected undar {d] above may be shared / disclosed:

{i} toailnsurers and/ar any other third parties that assist in evalusting, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complyingwith requirements under any regulations, faws ar court ordars,

g
/”
.1/

///, '7\)\4 '

olicyhold€r's Sipn
Rat T.me:

re Drivé%s Sigﬁ:ure \;;I Reporting Centre ;e_r'sonnei's Signature
{Ifdriver is ndd the pMicyholder) Name: ’
Oate & Time NRIC/FIN No ;

Page 3 of 18



Accident Sketch Plan Pg. 1

ﬂ.ag," - \2@ redefining / Insurance

Date; 16{@{;09'
To: Owner of Vehicle Number; %M kOlb%W\

MoloR P 1 through thes i

The following has been advisad to you via your warkshop, Q“\E

staff,

Piease tick the applicable box if you had been advice on tne content as seén hefow:

/ You had been advised by the workshogp that in the case that you wish tolcla:m agaiH.StYOUf O\CWW pollcy,
there is a Fourtzen (14} days clause whereby the claim must be made within the stipulated timefram e

from the day of occurrence.

{

{1} You had been acvised by the workshop on the iiability and merits of the case accordingly.
You had been advised by the workshop on the claims procedure for the type of claim that you will be

making due to this accident.
There will be delay to your vehicle repair due to the unavailability of spare parts locally and there is no
other option except to indent it from overseas,

v

()
T / There will be no cancellation/withdrawai of the Own Damage claim once the order of the spare parts
' have been placed. If you wish to cancel/withdraw the claim, you shall bear all costs, expenses &/or

related charges incurred directly &/or indirectly to the procurement of the spare parts.

{

w The estimated waiting time for the spare parts to arrive is The
estimated arrival time does not include the repair period
You will be driving the vehicle out despite being advised by the werkshop mechanic/personnel that the

{ )
vehicle may not be road worthy. ‘

{l// For vehicles below Three (3) vears old, your Insurance Company wilf use only genuine ariginal parts to

repair your vehicle.

For vehicles above Thres (3] vears old, your Insurance Company will be carrying out repairs using any
combination of genuine original parts and/or original equipment manufacturer (OEM) parts,

{ \}/’You had been advised by the workshop of the Twelve [12) menths warranty for Own Bamage repair's
on workmanship related to the accident,

For vehicles that are under warranty with 2 local distributor, you have been advised by the workshop
to check with vour local distributor on any effect to your warranty prlor to making this Own Damage

claim,.

{0 Others

Signed and ac edge by;

N ang si yé,ofpoﬁc.’yholder/aurhorised driver

Name and signatuie of workshop personnet including compary stamp

Page 5 of 18



m MOTOR p1E LTD

VEHICLE NO.: SGM1963M Tikew 200 44,4, /,,.:{7
MAKE: TOYOTA 7
MODEL: ESTIMA /f/ Y, 7
YEAR OF MAKE: 2006 Ltiss &
CHASSIS NO.: ACR507024831 s LS00,
SUPPLIERS : HEXING ¢ .
S/N Parts Description QTY Remarks s .
[PARTS
1 REARBUMPER » 1 - 521500 &
2 REAR BUMPER SIDE RETAINER SHORT 4./ 1 s 83000 4
3 REAR BUMPER SIDE RETAINER LONG A 1 -~ $3000
4 REAR BUMPER CLIPS e 10 | , $1500 <~
5 REAR BUMPER TOW COVER A4 1 | s1500 X|
6 REAR FENDER INNER COWLING RH Aa | 1 $4500 o/
| 7 INNER COWLING CLIPS 41, 10 $15.00 o¢
8 REAR FENDER PROTECTOR RH (rert 1 /s $3500 _t+—
| 9 FENDER PROTECTOR CLIPS % 12 + $2400 _4+
| 10 REAR DOOR RH {.d(r> 1 - $52000
11 REAR DOOR TOP STICKERRH fet, | & |- s11200 A
| 12 REARDOORPROTECTORRH ~ op~ub 1 |~ 18500 4
13 REAR FENDER RH N ] 1 $340.00 o
14 REAR FENDER GLASSMOULDINGRH A | 1 $270.00 A
TOTAL PARTS $1,851.00 «6 6
SIN
| 1 REAR SPORT RIM RH C 1 $250.00 4
| 2 REAR FENDER GLASS GUM  n 1 1 $60.00
_ TOTAL S/N| __ $31000
LABOUR: T ]
1 WIRE CHECKING o $20.00
2 REMOVE & REFIX FENDER GLASS , AN $120.00 X |
3 TRANSFER DOOR COMPONENT FROM OLD TO NEW $100.00 40|
4 LABOUR CHARGE - | 8120000 |gpo
| 5 SPRAY PAINTING o $90000 |40
e OTBL LABOUR 1$2,340.00 | /S A
| e beimater spraypantie o
o Todispiay damaged pari(s) durng reSUNEY -}
« Parts prices are subject to confimaton
« Thirg party survey S 0 2 4 ]
I o) musi be resurveyed and ~ [rotaL $4,501.00 |
| Rectto final approval fom fnsutance Compery lestre $315.07
I $4,816.07

1 Kaki Bukit Ave 6, Bik D, #02-15, AutoBay@Kaki Bukit, Singapore 417883. Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Co. Reg. No.: 201119451E GST Reg. No.: 201119451E



FEAREFHLAETRLA
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TOYOTA/LEXUS / MITSUBISHI / FORD / WINDSCREEN / CHEVROLET/
DAIHATSU / KIA 7 SUZUKI / HONDA
TEL: 6291 2827 FAX. 6206 4300
AJC: 6201 1886 FAX: 62917717
Co. Reg. No: 200310923R GST Reg. No: 20-0310823-R

TAX INVOICE

M/S: SME MOTOR PTE LTD NO: DLI9197752
PAGE: 1
1 KAKI BUKIT AVE.6 DATE: 29/12/2017
#02-15/16/17/18 AUTOBAY (@KAKI BUKIT A/CCODE:  LDSM446
SINGAPORE 417883 TERMS: CR
SGM1963M
HAN
Part No Description Location Qty  Unit Price Amount
Our /O No: DDO9020967 ; i i
1 T52159-28914 BUMPER RR . _ ! pB2D 1 215.00 215.00
2 T76917-28080 MUDGUARD RH ~ DUILAS23 1 35.00 35.00
3 T67003-28440 DOOR RR RH DBEES 1 52000 520.00
4 T75931-28030 TAPE 1 | DULADS16 1 28.00 28.00
5 T75933-28030 TAPE S, | DUIADSA 1 28.00 28.00
6  T75937-28021 TAPEBLACKOUT ./ DUIADSIS 1 28.00 28.00
7 T75951-28031 TAIPE Dump'saz 1 28.00 28.00
8 T76915-28060 MUDGUARD SLIDE DOOR RH DUIH21 14 1 185.00 185.00
Our D/O Neo: DDO%020972 . ) \ '
1 T76932-26010 CLIP (ORANGE) DDIAI4 Y, 12 2.00 24.00
2 T52155-28080 BUMPER RETAINERRRRH \DDS 1 3000 30.00
3 T52155-280%0 BUMPER RETAINER RRNO:2 DDS 1 30.00 30.00
RH
T52161-16010-1 CLIP,RR BUMPER DDS 10 1.50 15.00
TOTAL QUANTITY: 32 TOTAL SIN 1,166.00
ADD GST @ 7% 81.62

GRAND TOTAL SIN 1,247.62

#02-18

Print / MT / 28/12/2017 4:24:47 PM
SALESMAN: MT
This documenl i computer generated. No signature required. GOODS SOLD ARE NOT RETURNABLE

E.&0.E, -GOODS RECEIVED BY o
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ADBSCHSIMCIIL LELAllS el

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

General Details

Involving
1 2006 TOYOTA ESTIMA 2.4 (SGM1943M)

Date of Loss
December 14, 2017

Time of Loss
16.05

Loss Description
I INTENDED TO FILTER RIGHT BUT SUDDENLY VEHICLE B HIT ONTO MY VEHICLE RIGHT SIDES.

Comment

Workshop Details

Total Rebate Amount

21623

Nett Loss Amount
$12,377.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

01/30/2018 B

*

Days of work completion

43

https://vp.smartclaims.axa.com.sg/claim-portal/htm I!index-vendor-service—requesls.htmI#Iservice-requestslassessmeml?serviceRequestNumber=2243 -

i



11222018 Claim Portal

LKK AUTC CONSULTANTS PTE LTD (OD) « Menu



112212018

https:llvp.smartc]aims.axa.com.sglclaim-portal.’htmllindex-vendor-service-requests.html#lservice-requestslassessmenU?serviceRequestNumber=2243 .

Assessment Details
General & Workshop Details

Parts & Labour Miscellaneous

Summary

Claim Portal

Vehicle & Driver Details

Vehicle Condition

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

Taxes & Ratio

General Details

Invalving
1 2006 TOYOTA ESTIMA 2.4 (SGM1963M)

Date of Loss
December 14, 2017

Time of Loss
16.05

Loss Description

[ INTENDED TO FILTER RIGHT BUT SUDDENLY VEHICLE B HIT ONTO MY VEHICLE RIGHT SIDES.

Comment

Workshop Details

Total Rebate Amount
21623

Nett Loss Amount
$12,377.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Compietion *
01/30/2018

Days of work completion *

43

LIkl



1/22/2018

Assessment Details
General & Workshop Details

Parts & Labour Miscellaneous

Claim Portal

Vehicle & Driver Details

Summary

Vehicle Condition

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

Taxes & Ratio

Vehicle & Driver Details

Vehicle Registration#
5GM1%63M

Registration State

SINGAPORE

Mileage
117326

Purchase Date

| mm/dd/yyyy

Registration Date *

© 10/11/2006

Age of Vehicle
11

CATEGORY
POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

hitps:/fvp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. html#/service-req uestsfassessment/?serviceRequestNumber=2243. ..

Manufacturing Year

2006

2006

Make

TOYOTA

1/2



112212018

mps:.’lvp.smaﬂclaims.axa.com.sgiclaim-portallhtml/index-vendor-service-requests.hlml#!service-requastsiassessmenll?serviceRequestNumber=2243 .

CATEGORY

PCLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

Claim Portal

Model

ESTIMA 2.4

Meriu

I ESTIMA24 A

Type

Type of Paint

Chassis No

ACR507024831

ACR507024831

Engine No

2AZC040941
2AZC040941

Engine Capacity

2362

212



1/2212018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (QD) ~ Menu

Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Detailed Assessment

Inspection Date *

' 12/18/2017 28]

Total Loss

Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

500

Young/lnexperienced/Unnamed Drivermlé;fce_gg___

0 E

Qther Excess

Condition of Vehicle at time of survey

General condition

Good M

htlps:llvp.smaﬂclaims.axa.com.sglclaim-portal.’html.findex-vendor-service—requests.htmI#lservice-requestslassessmentf?serviceReq uestNumber=2243...

12



1/22/2018 Claim Portal

Menu

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)

Yes No

Engine Modification

Yes No

Pvrwrme-gvcwpi“dent condition

-- none -- v

Tyre Condition

Age_of Tyres

Front Tyre Size
215/60R16

Front left side

YOKOHAMA 6mm

Front right side

YOKOHAMA é6mm

Spare wheel

Rear Tyre Size

215/60R16

1ttps:livp.smartclaims.axa.com.sglclaim-portal]htmIiindex-vendor—service—requests.html#lservice-requestslassessmentl?serviceRequestNumber=2243. . 242



1/22/2018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (OD) ~ Menu

Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr_./ Bttr%

Discount%

Salvage%

Settlement%

100

Paint Labour/Material Ratio

Paint Labourngtiqr

20

Paint_ _Materia[ Ratio
80

Cash Loss

Yes No

Save

mps:.’ivp.smarlclaims.axa.com.sglclaim-portallhtmIIindex-vendor-service—requests.html#lservice-requestslassessmenU?serviceRequestNumber=2243 -

11



1/22{2018 Claim Portal

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts

Parts & Labour Miscellaneous Summary
Add Approve Deny

REAR BUMPER

Damaged

215

215

Reviewing

i

hitps:/ivp.smariclaims.axa.com.sg/claim-portal/htm lindex-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=224... 1113



1/22/2018 Claim Portal

REAR BUMPER SIDE RETAINER SHORT

Bent

30

30

Reviewing

REAR BUMPER SIDE RETAINER LONG

Bent

30

Wps:/ivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.him W/service-requestsiassessment/?serviceRequestNumber=224 ... 2/13



12242018 Claim Portal

30

Reviewing

10

REAR BUMPER CLIPS

Necessary

1.5

15

Reviewing

i

s

https://vp.smartclaims.axa.com.sg/claim-portalfhtm lindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=224...  3/13



1/22/2018 Claim Paortal

REAR BUMPER TOW COVER

Serviceable

Deny

REAR FENDER INNER COWLING RH

hitps/fvp.smartclaims.axa .com.sglclaim-porlailhlmb’index—vendor—service-requests.htmI#.'service-requestsiassessmentl?serviceRequestNumber=224. .. 413



1/22/2018 Claim Portal

Serviceable

Deny

10

INNER COWLING CLIPS

Serviceable

0

https:.’lvp.smartciaims.axa.com.sglclaim-portallhtmllindex-vendor—service-requesls.htmI#lservice—requeslslassessmantl?serviceRequestNumber=224. .. 513



1/22/2018 Claim Portal

Deny

REAR FENDER PROTECTOR RH

Damaged

35

35

Reviewing

12

hnps:INp.smartclaims.axa.com.sglclaim-portallhtmlfindex~vendor—service-requests.htmI#iservice-requestslassessmentl?serviceRequeslNumber=224... 6/13



1/22/2018 Claim Portal

FENDER PROTECTOR CLIPS

Necessary

24

Reviewing

i

10

REAR DOOR RH

Damaged

520

https:llvp.smartclaims.axa.corn.sglclaim-portal.'htmUindex—vendor—service—requests.htmI#Iservice-requestslassessmenU?serviceRequestNumber=224. .. 7113



112212018 Claim Portal

520

Reviewing

1

REAR DCOR TOP STICKER RH

Necessary

28

112

Reviewing

i

12

1

wips:/ivp smartclaims.axa.com.sg/claim-portal/ihtmlfindex-vendor-service-requests. htmi#/service-req vests/assessment/?serviceRequestNumber=224...  8/13



1/22{2018 Claim Portal

REAR DOOR PROTECTOR RH

Damaged

185

185

Reviewing

i

13

REAR FENDER RH

Repair

0

Wps:/ivp.smartclaims.axa .com.sglclaim—porlaIlhlmIfindex—vendor-service-requests.htmI#lservice-requestslassessmentl?serviceRequestNumber=224 o 913



1122/2018 Claim Portal

Deny

14

REAR FENDER GLASS MOULDING RH

Serviceable

Deny

Labour

Wps:/ivp.smartclaims.axa.com .sg/claim-portal/htmlfindex-vendor-service-requests.him l#t/service-requestsiassessment/?serviceRequestNumber=22 .. 10/13



11222018 Claim Portal

Add Approve Derry

O

4

WIRE CHECKING

20

Reviewing

REMOVE & REFIX FENDER GLASS

Deny

NOT NECESSARY

https:llvp.smartclaims.axa.com.sglclaim-portal!html!index-vendor—service—requests.htmI#Iservice-requeslslassessmentl?servicaRequestNumber=22_.. 14/13



1222018 Claim Portal

TRANSFER DOOR COMPONENT FROM
OLD TO NEW

60

Reviewing

LABOUR CHARGE

600

Reviewing

tps:/ivp.smartclaims.axa.com.sg/claim-porta I/himlindex-vendor-service-requests.htmb#/service-requests/assessment/?serviceRequestNumber=22... 12113



1222018 Claim Portal

SPRAY PAINTING

680

Reviewing

1ttp5:llvp.smartclaims.axa.com.sglclaim-portallhtmlfindex-vendor-service-requests.htmI#Iservice-raquestslassessmenU?serviceRequestNumber=22 ... 1313



[t22/2018 Claim Portal

Assessment Details

- - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Add

Parts & Labour Miscellanecus Summary

Approve Deny

REAR SPORT RIM RH

Deny

REPAIR

i

REAR FENDER GLASS GUM

Deny

NOT NECESSARY

i

https:.'lvp.smartclaims.axa.com.sgfclaim—portaUhtmIlindex—vendor-service-requests.html#lservice—requestslassessmentf?serviceRequestNumber=2243... 1M



122{2018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (OD) ~ Menu

&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Claim Amount

$2,026.00
CATEGORY Spare Parts
ESTIMATE $1,166.00
REVISED AMOUNT $1,166.00
CATEGORY Labour
ESTIMATE $1,360.00
REVISED AMOUNT $1,360.00
CATEGORY Excess
ESTIMATE -$500.00
REVISED AMOUNT -$500.00

Submit for Review

https:.’lvp.smartclaims.axa.com.sgfclaim-portallhtm!lindex—vendor-service-requests.html#lservice-requestslassessmenv?serviceRequestNumber=2243.,. 1M



