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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-8607 188-R

Affiliated to Federation Intornationale Des Experts En Automobiie

INDIA INTERNATIONAL INSURANCE PL Ref CC3M17023910/K1eal
iz - S SR L LU |||
Code . 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 5875) Veh. Inspected SHC 64538
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1enzizoT
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Makea Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages

General Information

Accident Date

141212017 |Inspection Date 15/12/2017

Survey held at

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI S0OUTH AVENUE 2 #01-02 SINGAPORE 486443

Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




15-Dac-17
ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6453 B

1pe
1pe
1pe
1pe
1pe
1pe
1pc
1pe
1 pe

1 sat
1 set

1pe
1pe

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 4864435

TEL: 63446676 / 65446689 FAX: 62141511

CO. REG:200707743D  GST REG:200707743D

Rear o/s door ~~ ﬂ-f $ 76500
Rear o/s door hinge upper 3" 3 3300
Rear ofs door hinge lower 3" s 33.00
Rear o/s door lock x I s 289.00
Rear o/s door checker X & H] 44.00
Rear o/s door rubber weatherstrip % 7 S 10400
Rear ofs fender XCA4qri— - $  1,205.00
Rear o/s fender inner shield . = | $ 12000
Rear windscreen moulding b *?‘; 'r'm o e i 5 87.00
o To Sampimy GA=aEd panse) Sukire HOMUEY S 2,680.00
» Pam promt B AU s
e ety sy 4 5 AT PSS OK 5 268.00
: s_“:‘;:"* g S $  2,412.00
& Sutgiird tn ling EEprOds Vegant EEP ]
Rear o/s fender inner shigid *.':Hp+ —:.~:-,1.-: 1y 5 eoaret 5 3800
Ofs door sticker ,~  ~ | s | s 10000
Rear ols fender sticker <~ —— s  60.00
Windscreen sealant 3 ™~ % rets :7/ T 4: s 50.00
P 2o
Sundry A i 4 ,“2’; 5 /&Hﬂf

To check wheel alignment

To dismantle / refit the inner gamishes, inner linings, inner
trims, cushion seat, carpet, etc to faciiitate repairs

To dismantle / refit the rear o/s door & inner component info
new shell door

To dismantie / refit rear windscresn to facifitate repairs

To labour charge for dismantle and renew the accident
damaged parts. To heat’weld, cut-off the rear ofs fender.
Including knock-out, straighten, repair, reshape and ad|ust of
the rear bumper, etc.

To putty and spray painting on rear ofs door, rear o/s fender,
rear bumper, ofs rocker panel garnish

To apply rustproofing on the repaired and replaced panels.

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

N

:y/f 4
fa

S 1200073
fLoo
s g0
$ %0 1o
S 20
S 5,130.00
It g £1658/ 275



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D
15-Dec-17
ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6453 B

1 pc Rear o/s door -
1pc Rear ols door hinge upper s
1pc Rear o/s door hinge lower A
1pc Rear ols door lock X
1pc Rear ofs door checker X
1pe Rear ofs door rubber weatherstrip 5%
1pc Rear ofs fender XAy~ I
1 pe Rear o/s fender inner shield
1pc Rear windscreen moulding S '. _
Less 10%
SINETT L
1 set Rear o/s fender inner shield clips X
1 sel O/s door sticker  —

765.00
33.00

33.00
289.00
44.00
104.00

1,205.00
120.00

87.00

1,680.00
268.00

1 pc Rear o/s fender sticker <~ -—"/G W
1pc Windscreen sealant < % il % s IR Ay

Sundry %3 ‘627 *

To check wheel alignment &éfﬂ"?f p ZA

To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, efc to facilitate repairs,

To dismantle / refit the rear o/s door & inner component into
new shell door

To dismantle / refit rear windscreen to facilitate repairs

To labour charge for dismantie and renew the accident
damaged parts. To heat'weld, cut-off the rear o/s fender
Including knock-out, straighten, repair, reshape and adjust of
the rear bumpsar, etc,

To putty and spray painting on rear ofs door, rear ofs fender,
rear bumper, o/s rocker panel garnish

To apply rustproofing on the repaired and replaced panels.

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

L W | WY B A W & D O EA W @B

o W W W

@ W

2,412.00

38.00
100.00
60.00
50.00

2o
}Mﬁ"
12000 5o
15000 5 ©
12000 3¢

Yoo

00

E}mﬁ o

15006 22

5,130.00
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Vehicle Hub

E_n:]:l ire Transa ction Histo r]-r_-

Transaction History Details

Log DateTime:
Aszet Type:
Aszet 1D

Transaclion Type:

Business Transaction
Relarance No.:

WVehicle No.:

Wehicia Type:

Wehicle Attachmenl 17
\ehicle Allachmant 2;
Wahicle Altachmenl 3:
Yehicla Schame:

First Reglsiration Date’

Original Regisiration
Dale:

Vehicle Make:
Vehicla Modsl:
Chassis

1
BIERE P T s I B RAT

. DaFDEM3t3EE2- ¢

Enging:No.:

Mator Mot

Trailer Chassis Mo -
Propaltank
Passenger Capaclly:
Engine Capacity
Power Rafing:

Uniaden Waighl:

Maximum Leden
Walght:

Primary Colar.
Secondary Color
Manufacturing Year
Open Markel Value;

Minimum PARF Banefil:

PARF Etigibiity:

Mo, of Transfar

Effective Ownarship
Diata/Time:

COE Mo
COE Explry Date

COE Bid Calegory:

Aclual QP/POP Faid
Amaunk

Lifeapan Expiry Dala:

12 Mar 2015 / 09:42:10

\ehicls

SHCE4838

01.02 Register New Vehicia [AA)
20150312024210229439

Receipt No.:
Transasien Amounk:

Channel

SHCE4538
H10 - Public Transport Taxl (Motor Carj
Alr-Con (Tax)

Taxl (Company)

12 Mar 2015 -~

12 Mar 2015

KA

OPTIMA.1.T(A) DIESEL
EHAGMA1AMFESEEA10

Diesel
4
1685

1584

2050

Silver

2014

521,185.00
£5.485.00

¥

o

12 Miar 2015 02:42:10
2015031201002210E
11 Mar 2023

$51,082.00
11 Mar 2023

Page | of 2

(Teatane -]

AACCKOD1-AX238-150312-000008

$65,391.00

AA Courileriess - CYCLE &
CARRIAGE KA PTELTD

https:ﬁvrl.lln,gnv.sga'ltn.hrrlfacﬁomhubﬁssut(}wnchrnLugDelail?FUNCﬂDN ID=F... 13/Mar/2015




(7 \Income

made differnt

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 1288)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificato Number : 5085103893 Covor : Third Parly

1. index mark and Registration Number of Vehicle : SHCBA453E

Chassis Number 1 KNAGMA14MF5588410
2. Mame of Policyholder 1 PREMIER TAXIS PTE. LTD.
3. Effactive Date of Insurance : 200ct2017
4. Expiry Date of Insurance : 49 Oct 2018
5. Persone or Classes of Parsons entitied 1o drive®

(a) The Policyholder,

{b) Any licensed taxi driver driving on the Policyholder's order or with his/her permission.
Provided that the person driving Is permitted In sccordance with the leensing or other laws or reguletions to drive
the Motor Vehiele or has been so permitted and |s not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

Limitations as o Use*

{a) Useasa Taxl

(B} Use for soclal domestic and pleasure purposes.

This Palley does not cover
{a) Use for racing, pace-making, rellability trial or spead-lesting

{h) Use whilst drawing a trallar excepl the towing (Other than for reward) of any one disabled mechanically propelied
vahicle,

+ Uimitations rendered Inoperative by Section B of the Motor Vehicle {Third- Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be Included under these

G

headings.
EXCESS (SECTION 1) 1 N/A
EXCESS (SECTION 1) : 5%3,600
INSURE WITH COE 1 MN/A
HIRE PURCHASE COMPANY : N/A
SUM INSURED : N/A

|/We hereby Certify that the Policy to which this Certificate relates Is issued In accordance with the provisions of the
Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Read Transport Act, 1987
(Malaysia)

Agency . HL SUNTEK INSURANCE BROKERS FTE LTD (00000B20672)
Dt of lssue  : 16 0ct 2017 17:13 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

; j st
Countorsigned By: /

Authorisad Offlcer Chiaf Executlve




= AUDIT TRAIL

LLPE

1

10

11

12

13

14

15

16
17
18

19

20

21

22

23

On

18 Dec 2017
15:52

18 Dec 2017
15:52

18 Dec 2017
15:52

18 Dec 2017
15:52

18 Dec 2017
15:52

18 Dec 2017
15:53

18 Dec 2017
15:53

18 Dac 2017
15:54

18 Dec 2017
15:54

1B Dec 2017
15:54

20 Dec 2017
12:04

20 Dec 2017
15:43

20 Dec 2017
15:43

02 Jan 2018
11:3%

02 Jan 2018
11:42

02 Jan 2018
15:21
02 Jan 2018
15:21
02 Jan 2018
15:21
02 Jan 2018
15:22

02 Jan 2018
15:30

02 Jam 2018
15:31

02 Jan 2018
16:02

02 Jan 2018
16:02

Claim Audit

Audit Ramarks B ) By
[A] HOW
Cim Veh Model Changed (204023) K1A OFTIMA 1.7 D (A). MEI
KWaN

Cilm Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Adj Rpt Initiated

Clm Dtl Modified

Clm Details Notified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Video Downloaded

Adj Mandate Reguest

Video Downloaded
Video Downloaded
Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Adj Next Rpt Changed

Adj Mandate Set

Reg No: SHCE453B. Acct Date: 2017/12/14, Claim Type: TP. Insurer: India Intern [A] HOW |
ational Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-oparative MEI
Ltd (HQ). Workshop: Premier Automotive Services Pte Lid [(HQ) KEWAN
[A] HOW
MEI
KWaN
[A] HOW
MEI
KWAN
[A] HOW
MET
KWAN
[A] HOW
MEIL
KWAN
[A] HOW
MEI
KWAN
[A] HOW
MEI
KWAN |
g [A] HOW |
MET
KwWAN
[A] HOW
ME] |
KWAN
[A] Asher |

Cur.Req:0.00:PODS: LIABILITY: UNCLEAR REMARK: REQUEST FOR OI VIDEQ FOO
TAGE Sng Bang|
l |

Next Rpt:Final Rpt.Due Date:2017/12/28. Mandate Remarks: We had requested v [
ideo footage from CTPL ance recaived we will forward you the same. In the mean [1] Priva |
while please check with the third party whether they have video footage.

Maintained: We had requested video footage from CTPL once received we will forw

ard you the same. In the meanwhile please check with the third party whether th  [I] Priya
gy have video fontage.

LEK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date;2017/12/28

Approved:0.00.Reinsp:Ad) decides.,

(30653): Direct Settlement.

[Nane] -> KALVIN ANG WEI KUN

Claimant's Name; -= COMFORT TRANSPORTATION PTE LTD. Claimaint’s ID: -> 1
9303821R.

[A] Asher
Downloaded Video - Accldent Sng Rong .
¥l
; ; . -y [A] Asher|
Cur.Req:0.00:PODS; LIABILITY: 100% REMARK: B:NIL OID GO STRAIGHT ON A R Sna Rona|
IGHT TURN LANE Eﬂf‘ g
Downloaded Video - Accident [1] Priva
|
Downloaded Video - Accident [1] Priva
Downloaded Video - Accident [1] Priva
Downloaded Video - Accident [1] Priya
(1]
Downloaded Video - Accident Sundari
MNagarajan
m |
Downloaded Video - Accident Sundarn |
Nagarajan,
Cur Rpt:Final Apt, Cur Due Date:2017/12/28. Mandate Remarks: our insured driv
ar intend to make a wider turning, our insured also claiming TR, We are offering [1] Priya
@50% Liability,
Maintained: our insured driver intend to make a wider turning, our insured also cla [1] Priya

iming TP, We are offering @50% Liability.



Print Received Message

This mail is associated with

*SHCB453B (MCT17120516)
[SHA5875J]
TP
PREMIER TAXIS PTELTD
Dec 14 2017 8:00PM
[COMFORT TRANSPORTATION PTE LTDO]
Premiar Automotive Services Pte Lid

From India International Insurance Pte Ltd (HQ) (II_8§G), sent on 27/02/2018 09:46 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S§1265.83) - SHC8453B - Claim Handler: Priya

Approved:1265.83.




Asher Snﬂ (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 28 February 2018 3:49 PM

To: ‘Gary 5hi'

Ce: AccReport; Vic (LKKAuto)

Subject: RE: LOD / Accident involving SHC64538 & SHAS875) on 14.12.17 (lll Case)

Without Prejudice
Hi Gary,
We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/GST) % 1,765.50
2. Loss of Rental (Sdays x $113.23) 5 566.15
3. Loss of Income (5days x 540) s 200.00

Sub Total;, § 2,531.65
50% Total: § 1,265.83

Kindly let us have your acceptance.

Thank You.

Best Regands.
Asher Sng | Cose Hondler
LKK Auto Consultants Ple Lid

phane: 6841-6051 | emoil: gshersng@lkkauto.com | fox: 6741-4108
Bik 51. Paya Ubi Industial Park. Ubi Avenue 1, #02-25 | 5(408%33)

From: Gary Shi [mailto:gary.shi@premiertaxi.com]

Sent: Friday, 9 February 2018 2:16 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Cc: AccReport <AccReport@Premier-Corp.net>; CS A Team <cs-a@lkkauto.com>

Subject: LOD / Accident involving SHC6453B & SHAS875) on 14.12.17 (lll Case)

WITHOUT PREJUDICE

Dear Asher & Vic,

Your Ref: SHA5875)

Our Ref: SHC6453B/GS

Date of accident: 14/12/2017

We refer to the above mentioned accident.



|~ AUDIT TRAIL

|Nn.

1

10
11
12
13
14

15

16
17
18

19

20

21

22

23

24

5

i

1B Dec 2017
15:52

18 Dec 2017
i5:52

18 Dec 2017
15:52

18 Dec 2017
15:52

1B Dec 2017
15:52

18 Dec 2017
15:53

18 Dec 2017
15:53

18 Dec 2017
15:54

18 Dec 2017
15:54

18 Dec 2017
15:54

20 Dec 2017
12:04

20 Dec 2017
15:43

20 Dec 2017
15:43

02 Jan 2018
11:35

02 Jan 2018
11:42

02 Jan 2018
15:21
02 Jan 2018
15:21
02 Jan 2018
i5:21
02 Jan 2018
15:22

02 Jan 2018
15:30

02 Jan 2018
15:31

02 Jan 2018
16:02

02 lan 2018
16:02

26 Feb 2018
09:02

27 Feb 2018
09:48

01 Mar 2018
16:04

Claim Audit

Audit

Cim Veh Model Changed [204023) K14 OPTIMA 1.7 [ (A),

Cim Created

Adf Co Assigned

Adj Mext Rpt Changed

Adj Mandate Set

Label Added

Ad] Adjuster Assigned

Adj Rpt Initiated

Clm Dtl Modified

Cim Details Notified

Adj Mandate Request

Ad] Next Rpt Changed

Adj Mandate Set

Video Downloaded

Adj Mandate Request

Video Downloaded
Video Downloaded
Video Downloaded

Video Downloaded

Video Downloaded

Video Downloaded

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

Adj Mandate Set

Video Downloaded

Remarks iy
[A] HOW
ME1L
KWAN

Reg No; SHCE453B. Acct Date: 2017/12/14. Claim Type: TP. Insurer: India Intern [A] HOW
gtional Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative MEIL
Ltd (HQ), Workshop: Premier Automotive Services Pte Ltd (HQ) KWAN
[A] HOW
MEI
KWAN
[A] HOW
MEI
KWAN
[A] HOW
MEI
KWAN
[A] HOW
MEL
KWaN
[A] HOW
MEI
KWAN
[A] HOW
MEI
KWAN

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, Claimaint's ID: -> 19 [‘“‘]M';_?w

9303821R. KIWAN
[A] HOW |
MEL
KMWAN
[A] Asher|

Sng Rong!|
vi

LKK Auto Consuitants Pte Ltd (HQ):

Mext Rpt:Final Rpt.Due Date; 2017/12/28

Approved:0.00,Reinsp; Adj decides.

(30653):Direct Settiemeant.

[Mone] -= KALVIN ANG WED KUN

Cur,Req:0.00:PODS: LIABILITY: UNCLEAR REMARK: REQUEST FOR O] VIDEOD FOO
TAGE

Mext RptiFinal Rpt.Due Date:2017/12/28. Mandate Remarks: We had reguested v

Ideo footage from CTPL once recelved we will forward you the same, In the mean [I] Priva
while please check with the third party whether they have video footage.

Maintained:We had requested video footage from CTPL once received we will forw

ard you the same. In the meanwhile please check with the third party whether th  [I] Priva
ey have video footage.
[A] Asher
Downloaded Video - Accident Sng Rang |
i
. : > Y - [A] Asher
Cur.Reg:0.00:PODS; LIABILITY: 100% REMARK: B:NIL OID GO STRAIGHT ON AR Ron
IGHT TURAN LANE Sng fng
Downloaded Video - Accident (1] Priya
Downloaded Video - Accident [I] Priya
Downloaded Video - Accident [I] Priva
Downloaded Video - Accident [I] Priva
m
Downloaded Videa - Accident Sundan
Nagarajan
|
Downloaded Video - Accident Sundari
MNagarajan
Cur Rpt:Final Rpt, Cur Due Date:2017/12/28, Mandate Remarks: our Insured driv I
er intend to make a wider turmning, our insured also claiming TP. We are offering [I] Priva
@50% Liabllity,
Maintained:our Insured driver intend to make 2 wider turning, our Insured also cl2 1y poyy
iming TP. Wa are offering @50% Lisbility. i
Cur,Req: 1 265,83: PODS: LIABILITY: 50% QUANTUM: (a) COR w/GST; $1,765,50 [A] Asher |
($882.75) + (b) LOR: $566.15 ($283,08){5days x $113.23) + LOI :$ 200.00 (%1 Sng ng!

00){5days x $40) Total: a+b+c = $2,531.65 (1,265.83) VEH MODEL: KIA OPTIMA i
16850c PLEASE REVERT WIT
(1. |
Sundari
Nagarajan
[A] Asher
Sng Rong
i

Approved: 1265.83,

Downloaded Video - Accident



| . 28 Mar 2018
127 14042

28 Mar 2018
128 1430

Audit

Video Downloaded

Adj Mandate Request

JACTIVITY

Eemarkg Y
[A] Asher |
Downloaded Video - Accident Enu‘:'hng:
i

Cur.Req:2531.65:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST: §1,765.50 [A] Asher|
+ (B} LOR: $586.15 {Sdays » $113.23) + LOT :§ 200.00 (Sdays x $40) Total: a+b Sng Rong|
+c = §2,531.55 VEH MODEL: K1a OPTIMA 1685cc PLEASE REVERT WIT Yi

[[22/01/2018 09:55] HOW MET KWAN:

|PENDING LOD

|Merimen Billing for this case - Transaction !.‘T"';"’E'!'.'f.

Bl Rt N

1671690

1680605

Act M

18/12/2017
15:54

28/12/2017
17:43

LKK Autc  LKK Auto '
Motor Consultants Pte | Consultants Pte SHCE4538 10.70
id | bd{HQ) | o — i
India | India
Motar Intéernational International SHECE4538 Priya s

Insurance Pte | Insurance Pte

L Le(HQ) | Ld(HQ) |



Print Received Message

This mail is associated with

*SHCE4538 (MCT17120516)
[SHAS8TSJ]
TP
PREMIER TAXIS FTE LTD
Dec 14 2017 8:00PM
[COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Ple Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 04/05/2018 15:17 PM.,
To LKK_HQ
Subject

Alert - Ad] Mandate Approved (S§2531.65) - SHC6453B - Claim Handler: Priya

Appmveﬁ_:.?ﬂﬁﬁ_. ) -




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Ref: SHC6433B/GS
WITHOUT PREJUDICE

9" February 2018

(By Email Only)
Attn: The Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04/#05

10B Building

Singapore 049711

Dear SirMadam

ACCIDENT INVOLVING SHC6453B & SHASB75J ALONG RAFFLES QUAY //
CROSS STREET ON 14.12.17

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHC6453B, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Qur records show that you are the insurers of vehicle number; SHA5875] at the material
time of the accident with the driver of our client’s vehicle, Mr David Ong Kian Kok

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: SHA5875], our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair .3 1765.50 (Incl. GST)
(2) Loss of Rental - 5Days @$113.23per day $ 566.15
(3) Loss of Income — 5Days @3$100.00per day $ 500.00

$ 283165

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHC6453B

(2) Driver's I/C and Driving Licence

(3) Vehicle Registration card, Centificate of Insurance

(4) Check In/Out Voucher



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6453B/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd".

Please note that if we do not hear from you within the stipulated 14 days. we will have no

alternative but to appoint our solicitor to act on our behalf to commence proceedings
against you without further notice to you.

Yours faithfully,

R

- L
Claims Departiment — Gary Shi

Email:

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Lid



AUTHORIZATION TO ACT

I, PREMIER TAXIS PTE LTD (the third party claimant™) of 23 CHANGI SOUTHAVENUE 2

#03-02 SINGAPORE 486443 (address), owner of SHC 64538 (vehicle no.) hereby authorize
PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect

to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHC 6453B
that was damaged pursuant to the accident which occurred on 14/12/2017 (date) along RAFFLES
QUAY // CROSS STREET & CENTAL BLVD (location) involving vehicle no/s SHA 5875J

(“the accident™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 1s concerned.

Dated this 'j,l (day) of mg) (month) lﬂi {vear)

Signed by “the third pariy claimant” Signed by “the workshop’

ol

(with chop if applicable) (with chop)



22 December 2017

To Whom It May Concern

Dear SirfMadam

CERTI TION ER

This letter serves to inform that Zaini Bin Unos of NRIC Number $1398863C is a
registered driver of SHC6453B. Zaini Bin Unos is paying daily rental rate of $113.23
(Inelusive of GST).

Should you require further information, please contact us at 6214 8830.

Thank you.

Yours sincerely

%
ChiniBee Lian (Ms)
Assistant Vice President

Taxis Administration

Prepared By: 5Y

PREMIER TAXIS FTE LTD

23 Cluingl South Avenee 2

3.0

Singapore 486343

Telephone: 465 G114 RES0 Faxr +65 6214 0330
L

Ca, R Ne. 20830497511



. AEPLACEMENT VEH GIVEN YES/NOD
PREMIER VEHNO. —
TAXIS

CHECK IN / OUT VOUCHER RN

CRIVER'S NAME P,i‘f:dl Oy ﬁﬂﬂ k’uk - INDICATE AREA OF DAMAGE HERE:
W s | 4347609~ [ dob(b4) 5
TAXI REGN NG, 5 1y (° E4_53ﬁ WREI MU, L[ﬁﬂf”ﬁﬂﬂ@

Tt brae [T 150

KILOMETRES IN FUEL IN Hmmﬁﬂ-m
[& Jwa]vafau] ¢ | [ & [ua]vefave] 7 |
TAXI METER DOWNLOADED
DATE { TIAE TOWED I TOWORKSHOP
DD &M 75 H H M N
YES NO DATE 7 TIME CALL TODRNER FORVEHCLE COLECTON

Do MMy H M M OE

| ACHMNOWELDGE AND COMFIRM THAT | HAVE EXAMINED THE ABOVE SAID VEHICLE AND
THAT THE SAME I5 IN GOOD CONDITION AND TO MY SATISFACTION IN EVERY RESPECT
TORETHER WITH THE ACCESSORIES / ITEMS LIST ABOVE. THIS VOUCHER 18 USED M
COMJUNGTION WITH THE TERM RENTAL AGREEMENT.

CHECK IN CHECK OUT
DAD ong kan Kok bNG Ky Kele Dhed)

CRIVER'S MANME

y ez | W

DRIVER' SGNATURE / DATE / TIME

DRIVER'S BIEMATURE / TIME
CHECKED ?ﬂ

"5 AUTHORISED WORKSHOR) [PREMIER RISED WORKSHOP)
SERVICE | REPAIRE DONE V4 DRIVER'S REMARKS
T SERVICING 0O OTHERS: 4
2 TiBELT
O AACON SYSTEM O ACCEIENT: DATE / TIME nl{bﬂ’;lﬂEH'E
& TURBD OO MM r HOH MR

2 BRAKE SYSTEM

2 CLUTCH 5YSTEM
& BuLE 7 &
0 UNDER CARRIAGE |r
O OFF

£ BATTERY




INDIA INTERNATIONAL INSURANCT PTT Lm i

i | T

® L ] INTE!HATEDN AL Cis. Hug, Mo, 1SRTOITH0 ] G5T Heyp Mo, M2-UITH00m-K

el | Cecll el | 004 | #55 | #0002 7100 Bruikifing | Singapire tesry )

IN!UMNE (Mhce (O5}6A4THI00  Epul Irsurefinl conag

’
Wi *: & :”l-: lae  [G5] 62244174 Webslle v i comsg

EXPRESS SETTLEMENT

DISCHARGE YOUCHER
II-Direct Settiement (PODS)

India Ref: MCT17120516
Claimant Ref : sHCEas38/G5

Wefl, _ PREMIER AUTOMOTIVE SERWCESFTELTD  (the workshop®) hereby confirm that wedl have reached an agresment

with the appointed Surveyar of India Infernational Insurance Ple Lid LKK AUTO COMEULTANTS PTE LTD {rame
of Surveyor) with respecl 1o the amoun claimed for 5% 1 7sssn {repair cosl), S5 7a1s {loss of

usefrental), 88 —— (search fee). vehicle no. SeceasIE  fhat was damaged pursuant 1o the accidert which oocumred

On _anasar? = (date) a1 __BAFFLES QUAY I CROSS STREET K CENTALBLVD  (location) involving vehicle no. SHa savsy {ingured

vehicie). This is pursuant to the inspection conducted an s&1ammT {date) al “the workshaep",

Wedl confirm that wenl arefam authorized by the ownar FREMIER TAXIS PTE LTD {"the third party
claimam”) of vehicle no. SHC 84538t make the claim as set oul in the above paragraph and we'l have full authority to seltle
the matier on his/her behall in a manner that wal deamn fil. Wall enclose herein the letier of autharlty given by “the third
party claimand”

Wedl further confirm that well will indarmnify India International Insurance Pte LId for all damages, l0ss andior expense Thal
they will or have already incurred in the event Ihat “the third party claimant” after the above said agregmend lodges a
further claim against the former for any loss and axpenses suffered pertaining to cost of repalrs andfor rental andior loss
af use pursuan| to the damage fo S+ sesm (vehicle no.) as a resull of the accident

Wel confirm that (he agreement reached above 5 In full and final seithamant of all claima of “the third parly clalmant”
pursuant to the accident and that further this settiemant is reached on a withou! prejudice and withoul admission of lizbility

basis

Thig agreement is subjac! (o the application of Singapore law and the Singapore Courts have exclusive lunsdiction aver any
dispute arising out ufthe same

Wef| suthorize youto pay the total amaunt ol 5% 253108 10 PREMIER aLITOMOTIVE SERIVCES PTELTD

Dated thie I[ day MM‘“‘"S ............... 20 151

CLAIMANT: ,'. | I f. WITNESS:
Signature: N : Signature: AWK
e workshap” (with chiop) Signed by appointed Surveyaor

Mame: = _{_'aﬁe'\' }x _ ) Name: LKR AUITE CONSLILTANTS FTE LTD
NRIC _ SKelS E;di"'{_ e NRIC: 1T g,
Address: 23 CHANGS SOUTH AVENUE 200110 Address! 51 LB AVE 1, PAYA LB INDUSTRIAL PARK

_SINGAPORE R i FRIGENCAFOREMREI
Nationality ___ SINGApREqN Nationality: -

il . -
Qecupation: _ %.‘“'I-"'- “fﬂ_ﬂ W - Occupation;




‘* ‘PREMIER

" AUTOMOTIVE SERVICES

PREMIER TAXIS PTE LTD
23 CHANGI SOUTH AVENUE 2 #03-02
SINGAPORE 486443

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE 23 Changl South Avenue 2 #01-02 5{466443)

TEL: 65438676 / 65436660 FAX 62141511

GO REG NO.. 2007077430 GST. REG. RO 2007077420

TAX INVOICE
DATE 8-Feb-2018
PAGE

ITEM Description aTy U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA 1,650.00
REGN NO: SHC 6453 B
—
TOTAL LUMP SUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR 1,650.00
GST@ 7% 115.50
GRAND TOTAL 1,765.50
- far Premier Automotive Semvices Ple Lid

o

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




Merimen e-Claims Page | of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING

Case  |Notified Est Submitred  |Ad) Assgned | Ad) Rpt A} Submitted | Ins Auth'ed Status
| 18 De€ 2017 Sopec20lT 5165000 |S$1,650.00 Riding for Scirvay
kg oty not | | S Estmates | | view st | Cancel Case |

Reference Clalm Detalls

__ liCreated by adjuster]
| COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

m':h e | PREMIER TAXIS PTE LTD, | Co. Reg. No.: 200304975H
|vehice Reg, a _|24412/2017 20:00 - 53 '
[No.: i S Diwte Of LOSS: | 133 Manths and 2 Days From LTA Reg Date (Man vr)]
(Craim Type: | TP / MCT17120516 | RcHcover | como1s i
Vehicle Reg. h — | - - =
Policy Mo,

No, SHA5875) ; . |5095103893
{Irsurad): ! (Claimant};

== . |Ewcess: |
Repairer: | Premier Automotive Services Pte Ltd (HQ) 23 Changl South Ave 2, #01-02, 486443 Chang; - Tel: 62148880
:-:m?? |1m|[- International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Priya)
L e | . - -
'f:::‘r‘:r':“ | NTUC Income Insurance Co-operative Ltd {HQ) - Tel:
P— |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. [Handied by KALVIN ANG WET KUN ] ... [Final Rpt due

_128/12/2017]

ASSOCIATED MAIL RECEIVED

111_SG (04/05/2018): Alert - Adj Mandate Approved [S$2531.65) - SHC64538 - Claim Handler: Priva
IM_5G {28/02/2018): OUR INSURED IS RECOVERING FROM NTUC WE WITH OUR OFFER [
I11_SG (28/03/2018): Alert - Adf Mandate Approved ($$2531.65) - SHC64538 - Clalm Handler: Priya
IN_SG (37/02/2018): Alert - Adj Mandate Approved (5$1265.83) - SHC64538 - Clalm Handler: Priya
HI_SG (02/01/2018): Alert - Adj Mandate Maintained - SHCE4538 - Claim Handler: Priya
1_SG (20/124/2017): Alert - Ad] Mandate Maintained - SHC64538 - Claim Handler: Priva

View AB | Compose Case Mail | |

R

' ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Creatad On Done? |
|
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/5/2018



Mermimen e-Claims

Claim Documents

*SHC6453B (MCT17120516)
[SHA58751]
TP
PREMIER TAXIS PTE LTD
Dec 14 2017 8:00PM

[COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Pte Ltd

Upload Documents |  Upioad Phatas | Compess New Letter |

Page | of 2

View [l i irgwse ]

Ve . [iperpase <]

[No | Finafized On _india International Insurance Pte Ltd (HQ) Thumbnail | Print
I_;_ |28/12/17 17:43 | Video - Accident 0 | toad mes

2 [38/03(1814:33 | Videa - Accident O | oo ||
No  Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = | Thumbnall| Print
1 18/12/17 17:45 | General View = 0 cadirc | M
2 181217 17:45 General View © | adwc | 2
3 |18/12/17 17:45 | Ganeral View - © | owws | A
! 4 [18/12/1717:45 | General View 0 | adirs | [
|_5__ 18/12/17 1745 | General View © | Ledws | @2
|6 18/12/17 17:45 | General View O | waaws |
‘:r_ 18712117 17:45 General View | D wadws | B
8 18121717145 | General View O auwe | 4
o m,um?ﬁ 45 ﬂ_m'luli_\ﬂ:r- . D | lead s =}
10 18/12/17 17:45 | General View © | Losd G
|11 | 18/12/17 17:45  General View © | Loaaws | (A
ﬁmam 17:45 General View 0 | ledirs | A
!'13 | 18/12/17 17:45 Em-il'lﬂm S [ ] Luu;!-;PG._; 'IE_
(14 |18/12/17 17:45 | General View 0D | tedws |
i15 18/12/17 17:45 | General View @ | wedis |

i 16 |18/12/17 17:45 General View © | s | B8 |
17 |18/12/17 17:45 | General View o @  adws | B
18 |18/12/17 17:45 | General View O dws | A
19 [18/13/1717:45 | General View N © | eawc | A
i_._?:i_:l_ 18/12/17 17:45 | General View ) @'_ Load PG | b |
(21 |20/12/17 16:23 | Reinspection Photo O | e | &
22 |20/12/17 16:23 | Reinspection Phato - I 1] Load PG
23 20/12/1716:23 | Reinspection Photo O | Loadws | B4
24 20/12/17 16:23 Reinspection Photo - D [ Load PG
‘Documentation - = 1 per page -_E .
[No | Relabel/Reorder | LKK Auto Consiltants Pto Ltd (HQ) Thumbnail Print
1 18/12/1708:17 TP ESTIMATE - MARKED 3 Load PDF

2 |19/12/1708:17 | TP GIA REPORT Load POF

3 |13/02/18 13:48  WORKSHOP INVOICE € | Loaapor |
4 13/D2/18 14:48 | RENTAL RECEIPT - 0 | losdror |

B _(RANRR 1N (EBO. S @ | Load FOF

6 |22/05/1811:15 | DISCHARGE VOUCHER o g Load POF

7 |22/05/1811:15  AUTHORISATION TO ACT FORM Load POF

{Mo | Finalized On 1ndia International Insurmn P'-u Ltd lnq:i Thumbnall | Print |

https://singapore.merimen,.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 22/5/2018



Merimen e-Claims Page 2 of 2

Video lperpage | ~] A i
Mo Fnalzed On India International Insurance Pie Ltd (HQ) —— - Thumbnail | Print |
1 [18/12/17 08:42 | Singapore Accident Statement € | Load PoF

Documents Checklist

DOCUMENTS CHECKLIST geset | save | erint |
There are no document checklists configured, o

r Checklist Rema - I Ltd {H

Show Remarks To: [ Handling Insurar
fiote: Eomarks are privide unless you sbow it 10 other parbek

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/5/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd {Co Reg No-193607156R)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3MNM7023810/K1EAID2
Date: 22/05/2018

REF CE

Handling Insurer: India International Insurance Ple Lid  Palicy No: MCOMOD15

Noumant Vehicle oiceas38 Insured Vehicle No :  SHA5875)

Date of Loss: 141202017 Nature of Claim: TP Claim No: MCT17120518

PTIO IDENTIF ION OF VEHI

Reg No: SHCE453B

Make & Model: KA OPTIMA, 1.7 D (A) Engine No: D4FDEH313582

Reg. Date: 12/03/2015 (Man. Year: 2014) Chassis No: KNAGM414MF5588410

Colour: Silver Cdometer: 452852 km

Engine Capacity: 1685 cc

Market Valua/New Car Price: N/A

Sum Insured (S§); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake [Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/65 R16 Rear Tyre Size; 205/65 R16

Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm

Front Right Side: Maxxis 7 mm Maoatis 7 mm

ltre above values rapresent the remaining ryrs freads depth

Rear Right Side:

COST OF CLAIMS Repairers  Adjuster's Difference  Diff %
Parls 2,710.00 B8E68.50 1,841.50 67.95
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.420.00 1,240.00 1.180.00 48,76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,130.00 2,108.50 3,021.50 58.90
Approved Total (Overridden) (S5) 1,650.00
(5%) 5,130.00 1.650.00 3,480.00 67.64
+ GST 7.00/7.00% {5§) 353.10 115.50 243,60 67.64
Nett Amount (S§) 5,489.10 1,765.50 3.723.60 67.84
+ Loss of Use (5.0 x 5540.00/day) (S%) 200.00
+ Car Rental (5.0 x S§113.23/day) (S§) 566.15
Nett Liability (S§) 2,531.65
INSPECTION
Date of Assignment; 151272017
Date Inspected: 151272017 Inspected At Premier Aulomative Services Pte Lid (HQ)

23 Changi South Ave 2, #01-02
Singapore 486443

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 22/5/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair: 3.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yi

NOTE: This report rapresants our findings al the fime and place of inspection stafed harein, Such inspecion has been cared aut to the best of our
knowledge and ability but any ofher fisbility under any other circumstances is herahy exprassly gxoluded

https://singapore.merimen.com/claims/imdex.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

_Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Mar 2018)

Parts: 143 KIA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHCB4538)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preficed with an asterisk *.

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *REAR O/S DOOR Dented 765.00FL *7TB5.00FL
2 1 *REAR 0/S DOOR HINGE UPPER Serviceable 33.00FL *FL
3 1 *REAR O/S DOOR HINGE LOWER Serviceable 32.00FL *FL
4 1 *REAR 0O/S DOOR LOCK Serviceable 288.00FL *-FL
5 1 *REAR O/S DOOR CHECKER Serviceable 44 00 FL *FL
B8 1 *REAR O/S DOOR RUBBER WEATHERSTRIP Serviceable 104.00 FL *FL
7 1 *REAR 0O/S FENDER Repair 1,205.00 FL *-FL
g 1 *REAR O/S FENDER INNER SHIELD Serviceable 120,00 FL *-FL
8 1 *REAR WINDSCREEN MOULDING Not Necessary B7.O0FL *-FL
10 1 *SET REAR O/S FENDER INNER SHIELD CLIPS Not Necessary AB.00FS *FS
T 1 *SET O/S DOOR STICKER MNecessary 10000FS *100.00FS
12 1 "REAR Q/S FENDER STICKER Necessary BD.00FS *60.00FS
13 1 *WINDSCREEN SEALANT Mot Necessary 50.00FS “-FS
14 1 *SUNDRY MNecessary 50.00FS *2000FS
F=Franchess part, S=SpcNett L=LisiitemDisc
Sub Total (S§) 2,978.00 945.00
- List tem Discount on L tems 10.00/10.00% (S%) 266.00 76.50
Total Parts (S5) 2,710.00 B68.50
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/5/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO CHECK WHEEL ALIGNMENT Mew BO.OD 0.00
2 TO DISMANTLE /REFIT THE INNER GARNISHES | INNER New 120.00 50.00
LININGS ,INNER TRIMS ,CUSHION SEAT ,CARPET .ETC TO
FACILITATE REPAIRS
3 TO DISMANTLE /REFIT THE REAR O/S DOOR & INNER MNew 150.00 50.00
COMPOMNENT INTO NEW SHELL DOOR
4 TO DISMANTLE/REFIT REAR WINDSCREEN TO FACILITATE Mew 120.00 0.00
REPAIRS
5 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE Naw 850.00 400.00
ACCIDENT DAMAGED PARTS .TO HEAT/WELD ,CUT-OFF THE
REAR O/S FENDER ,INCLUDING KNOCK
OUT ,STRAIGHTEN ,REPAIR ,RESHAPE AND ADJUST OF
THE REAR BUMPER ,ETC
5] TO PUTTY AND SPRAY PAINTING ON REAR O/S DOOR ,REAR  New 850,00 720.00
0/S FENDER ,REAR BUMPER ,0/S ROCKER PANEL PANEL
GARNISH
7 TO APPLY RUSTPROOFING ON THE REPAIRED AND MNew 150.00 20.00
REPLACED PANELS
Gross Labour Cost (S§) 2,420.00 1,240.00
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