
Zaini (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Joyce Foo <joyce.foo@qbe.com >

Thursday, 25 January 2018 3145 PM

Zaini (LKK Auto)
Hsiao Tong (LKKAuto)

RE: <Seek mandate> RE: Direct Settlement - Accident lnvolving YP6431U (Ol : QBE

VCO10989) AND SHC2332T (TP: LKK REF - CC3IQB E 1 7023 907/K 1 ka3) on

13/12/2017

Follow up
Flagged

Follow Up Flag:
Flag Status:

ll i Za ini

Please proceed to settle as recommended.

From: Zaini (LKK Auto) [ma ilto:Za ini@ lkkauto. com]
Sent: Thursday, 25 Januaty,2018 11:08 AN4

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman @qbe.com>
Cc: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>; Joyce Foo <joyce,foo@ qbe.com>
Sublect: <Seek mandate> RE; Direct Settlement - Accident lnvolving YP6431U {Ol : QBE - VCO10989) AND 5HC2332I
{TP : LKK REF - CC3 /Q8E170239O7 /KLka3) on t3/12/20L7

WITHOUT PREJUDICE

Your ref:VC010989
Our ref : CC3IQ8E17023907 /Klka3

Dea r Syaheeda,

ACCTDENT TNVOLV|NG yp 6431U & SHC 2332T ON t3lL2/2OL7

.{,
r,J'Iih



. We refer to the above matter.

This is a head to rear collision. As such, liability is down against our insured.

We did clarify with insured the nature ofthe accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer "COMFORTDELGRO ENGINEERING PTE LTD" at 5 4,955.36 (all'

!d

The summary is as follows: -

Amount Claimed Amount Revised

1. cost of Repair (W/GST) S 8,481.06 S 4,012.50

2. Loss of Rental (6days x 5106.81) S 640.86 S 640.86 (6davs x 5106.81)

3. Loss of lncome(6days x 580.00) S 48o.OO S 300.00 (6davs x 550.00)

4. LTA/GIA search fee S 2.oo S 2.00

Total S 9,603.92 S 4.955.36

***05 days recommendation for repair.

Enclosed here with all the relevant documents for your perusal.

For your approval please,

Besi Regords.

zoini (usqini I Cose Hondler

LK( Auto Consullonls Pte Lid

DID:6841-2132 | emoll: ZgiliEllkquta€alo I fox: 6741-4108

Blk 5l , Poyoubi lndustriol Pork, Ubi AvenLre 1, #02-25 | 5(408933)

From: Syaheeda Nacah Binte Mohamed Othman Imailto:syaheeda.othman@qbe.com]
Sent: Tuesday, 19 December 2017 9:01AM
To: Mei Kwan (LKKAuto) <Meikwan@ lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>; Zaini (LKK Auto) <Zaini@ lkkauto.com>; Admin A <admin-

a @ lkkauto.com>; Joyce Foo <joyce.foo@qbe.com>

Subiect: RE: Direct Settlement - Accident lnvolving YP5431U (Ol : QBE - VC010989) AND SHC2332T (TP : LKK REF -

cc3/Q8E170239o7/K1ka3) on L3 /12/2Ot7

Dea r Mei (wan,

Our claim ref:VC01o989

Attached GIA report,

Tha nks,

Syalrs4da Othfran

:ienror ExecLrIve Clalnis
lBL As a Pacific Srngapore

f.i8E lnsLrrance (Singapore) Ple Ltd
u,D 64:; I .J l-a^ {0531 32 0
Emall ahge!b.st!!lqOj@q!9&!q
Vislt Lrs on lhe vreb at w\\r,ry.otre.com.s.l
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Our Ref: ClCl3/QBE. I 7023907/K I ka3n2

27 DECEMBER 20I7

COSMOPOLITAN ENGRG SERVICES
4 LOYANG WALK
SINGAPORE 508787
A"l"l N: HR / MANAGEMENT

Dear Sir/Madam,

I \\ : r{l{!ir6: tllliiti

ACCIDENT INVOLVING YP 643IU AND SHC 2332T ON 13.12.2{117

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within l0 days from the date ofthis letter.

Please note that your No-Claim Discount (NCD)(if any) witl be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third party claim.
However, ifyour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us ifyou have lurther queries.

FAX: 6741 4108
Email: Zaini@lkkauto.com

QBE Insurance (Singapore)Pte Ltd
(Motor Claims Dep)



ConnromDncno
ENcrNrrnrNdOur Ref : r 1217t SHC2332T /VVT(st)

Date 29-Dec-17

QBE INSURANCE (INT'L) LTD
lRaffles Quay #29-10
South Tower
Singapore 048583

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAXI
AND OTHER

CDGE Taxi Claims Dept

59 Loyang Drive 4th Flr

Singapore 508969

WITHOUT PREJUDICE

SHC2332T YOUR INSURED

ON 13.12.17

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Vehicle No : SHC2332T which was involved in the captioned accident with your insured

vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : YP 6431U

we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 4,012 50

2 6 days Loss of Rental @ $ 106.81 perday

4
5
b

3 Survey Report Fees (Surveyed by M/s LKK)
LTA Search Fees
GIA / Police Report Fees
Towing / Medical / Transporation Fees

HIRER'S CLAIM

We enclosed herewith the following documents to support the claims:
a) Original repair bill and photocopied photographs
b) LTA search slip/s of:
c) GIA / Police reporUs of :

d) Letter of authority from owner / hirer / operator
( ) Wilness statemenus ( ) Towing/Nledical bill/receipts ( ) Certificate of lnsurance
( X ) Photocopies ofAccident Scene (x) Downtime/l\4ileage record (x)Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

%)ittinm,lan
Deputy Manager
CDGE Claims Department
fel 6214 8737 Fax:621418Email : williamtan@cdge.com.sg

640.86
a

-s--------5:35-...=--
U--_-

Sub Total : $ 4,658.71

days Loss of lncome @ $ 80.00 perdays $ 480.00

Total Claims : $ 5,1 38.71

pcs

YP 6431 U---sFermT--

CoruromDELcRo



CDG.VARS.V.LettofAuthorisation Page 1 of 1

ACCIDENT INVOLVING
ALONG

I/We

and/or

Taxi Number

LET.TER OF AUTHORISATION
(NAF / PAF)

SONATA SHC2332T , YP 6431U ON 13-Dec-17 14i35
PARKING LOT AT YISHUN INDUSTRIAL PARK A

WOO TUCK PEW (Hirer) NRIC No.: S13O3l35C

(Relief) NRIC No.:

sHc2332T
hereby authorise ComfortDelcro Engineering Pte LId(CDGE): 

;

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims).

3, To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE'S instruction and made in favour of

"ComfortDelGro Engineering Pte Ltd".

Name of Hirer
Hirer NRIC

7,4-Dec-2O17

WOO TUCK PEW
s1303136C

7O3 YISHUN AVENUE 5 #L2-254
760703

86099218

Siqnature:
I
\I

Address

Contact No.

lrtr.r'1lr.rlrr,-l -r..r."q1./Pr,rr;r1.,.11?rrtrlir:r,','I?r,rrli,tr,'/DI',rrir11''/\/i '1' /t'lltl \rlDC \r I ''ilrri' I'l /l -)/1Ol'l



DISCHARGE VOUCHER

Your Reference :

Our Reference :

Dated this (day)

SHC2332T
vco'10989

lArVe, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of

Singapore Dollars: Four Thousand Eioht Hundred Eiohiv Onlv (5$4.880 00) pglnO |uf|
disJharge and satisEction of a claims against QBE lnsurance (Singapore) Pte Ltd

and the'ir lnsured, 'COSMOPOLITAN ENGRG SERVICES', over damage to my/our

vehicle SHC 2332T from an accident involving YP 6431U aUalong YISHUN

INDUSTRIAL PARK A. which occurred on 13 December 2017 al aboul l445hours'

Further, l/we hereby acknowledge and accep.i that the above said sum paid to me is
'strictly on a without admission of liability basis' and l/we hereby discharge and

releaie the said QBE lnsurance (Singapore) Pte Ltd and their lnsured

'COSMOPOLITAN ENGRG SERVICES', from all claims, demands or action of

damages as a result of the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE lnsurance

(Singapore) Pte itd against all and any claims whatsoever made or to be made by

any person or persons on my/our behalf in respect of the said accident'

./4-
of(month) /.fu"- fuea12odY' '-------T- 

t

Without Prejudice
Save As to Costs

Witness's Name 51i r0/Af.id DtriL
Sl !iP0rE iti!6r

FIN/NRIC No.

Address

Please return to:
General Claims Department
QBE lnsurance (SingaPore) Pie Ltd
1 Raffles Quay
#29-10 South Tower
Singapore 048583
(By Fax: 6534 5356)

cLA i/ii DioiFTU:it i
eo+[ei]l!EtL:,q r\?r,ii. r\a it: iia

FTT I Ti]

stitarrtrqa:08069

FIN/NRIC No.

,lij1!

ill ptrti',ai iiliiifis itl,f iam4it msu4 thrvgtcrn at *lniitiei;

torn iie ,n'iitii liri ri{rfmlirfl lii titts rrorn+l

Address

CLAIIJS DEPAiT{1ENT

Company stamp if applicable



CoruronrDELGRo
ENcrNrrRrnG

.; ,;r li', ,ti COMfORIDELGR9

GST REG. NO. M2-8921817-3

8010056

OBE ]NSURANCE (INTiL)LTD

29_TO T RAFFLES OUAY SOIIIH TOWER
SINGAPORE 048583

CONTACT NC: 62246633

Description : 3P 13. L2.L1

TAX INVOICE

VEHCLE NO
SHC2332T

HAKE
HYIJNDAI

},'ODEL
SONATA

DATE OF REG
07 . 10. 2010

INV. NO/DATE
91348140 ?7.12.201'j

JOB NO.
305097899

ODOMETER READING

CHASSIS CIDE JOB TYPE
KMHET41VMAA7941OO

Invoiee for Lump Sum Repair

ComfortDelGro Engineering Pte Ltd
A member of CoMfoRlili i.,1!

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requesied.

CUSTOMER'S COPY

Total- L\xnp Sum Repar-r Amt
Add GsT G - 7.000 a

Total Invoice anount

J,750. C'0
26; .50

4,072.50

Issued by : CHEWBEELENG 27.72.24fi t!:0t:2t
Repair Tvoe : CLS}/S1 /57
Palment t-ype/term : /Creilir 30 days



Our Ref: CT17120489

Dale: 27 December 2017

TO WHOM IT

Dear Sir/Madam

ACCIDENT ON
ALONG
INVOLVING

c#)t
MAY CONCERN

1311212017 @ 14:35 hrs
PARKING LOT AT YISHUN INDUSTRIAL PARK A ;
YP 6431U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2332T (the "Taxi"). The Taxi was hired to WOO TUCX peW tC ttO
S1303136C a registered hirer-operator of Comfort Transportation pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate 9106.g1 per day
(inclusive of cST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direcfly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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12t1412017 lnsuranco Particulars Enquiry By Agents Detail

' Enquire Vehicle lnsurer
, Vehicle lncident Search lnsurance 

lnsurance Companv Name
No. Date/Time Status Company Code

wo+styffi.ffI7/ Successrur eo1 3'^1H:Hi;r?""

I Previous oK :

;"

EHe*77

httpsJ/vrl.lta.gov.sg/lta/vrl/action/insPanDetailByAA?FUNCTtON-lD=F'1801043ET


