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Claon Detals

Main

'CLAIM SUBFOLDER DETAILS - I —
Insured: . TENG BOON CHONG, 1D: S7531665H

Vehicle Reg, No.: 'SLLB264Y Date of Loss: 1131272017 21:00 - 159

| Claim Type: OD / 17/17/17/VP0S5/020282 | Policy/Cover Note Na,: asdssagnltid i S0

| N : Extess. __ ssoo0 —_— |
Repairer: Cheng Hoe Motor Pte Ltd (Yishun) Bik 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel:
1 : 6755 6142 N _
| Hangling Insurer: | Lonpac Insurance Bhd (HQ) - Tel: +65 62507386 .. [Handied by Ong Li Li - 62738254]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 28/12/2017]
Driver/Custodian: —TENG BOON CHONG (42 / Male), NRIC: S7T531665H =

ASSOCIATED MAIL RECEIVED View All | _Compase Case Mail |

_ There are no mall for this case.

View All | Search Tasks | Create New Task | Complete |
e Dake Priority b mul Group Subijuct Handler Avaigned By Copigle m Created On Done?

[ No resules.
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LKK Auto Consultants Pte Ltd

§1 Ubl Ave 1#01-25 Pays Ubl Industrial Park, Singapore 408933

TEL: B256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9807188-R

Affillated to Federation Internationale Des Exparts En Automobile

LONPAC INSURANCE BHD

Ref CS/ILPC17023906/Krd3

904107 THE CONCOURSESINGAPORE 1ggsss Defe: 18122017 N"ﬂ"“”““ﬂﬂ" |‘|
Code: LPC2
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SLL B2B4Y
Policy No. Z17TVPO5018470 Coverage ($) 0.00
Claim No. 1T TN TIVPO5/020282 Excess (§) 0.00
Assign From MERIMEN (ONG LI LI} Assign Date 181212017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  13/12/2017 Inspection Date 181272017
Survey held at CHENG HOE MOTOR PL
BLK 1018 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761
Ba. Remarks

AJTHE MARKET VALUE IS S5——————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd coregne1sssorissr) _
§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408233 r
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Lonpac Insurance Bhd From: LKK Aulo Consultants Pia Lid
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933
Attn: OnglLili Dale: 19 Dec 2017
Vehicle No : SLLB2EAY Accident Date < 1312r2017
Make : MERCEDES-BENZ C180 Palicy No. : Z1TVPO5016470
Assignment Date  : 1811212017 Excess : 550.00
Date of Inspection  : 18/12/2017 Est. Duration of Repair 1 6.00
Inspection At : CHENG HOE MOTOR FTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768781

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) &5 B,488.25
Revisad Amount S5 7,070.45
Check ltems (Estimated) 53 1,131.50
Total 'S8 8.201.85
Lump Sum Repair 5%

Total Loss Considaration

New for Old Value 5%
Pre-Accident Valua g1 62,000.00
COE | PARF Rebate o1 29,127.00
Salvage \alue 8%
Margin for Repair 5% 32.873.00

Remarks

( X ) The vehicle is repairable at our adjusted amounl. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation.

{ ) Thevehicle s uneconomical to be repairad, you are advised lo invite tender for the wreck.

{ ) Other comments :



Accident Photo

Page 4 ol 10



Janice Lee SLKMutnz .

From: Janice Lee (LKKAutD)

Sent: Wednesday, December 20, 2017 11:00 AM
To: ‘chmotor@singnet.com.sg’

Cc: SUR

Subject: SLL 8264Y LPCOD DOA: 13122017
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLL 8264Y (excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@likauto.com | fax: ba56-4315
Blk 51, Paya Ubd Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



Janice Lee [LKKAutn!

From: ONG U LI <llong@Ilonpac.com>

Sent: Wednesday, December 20, 2017 11:14 AM
To: assignments; SUR; Janice Lee [LKKAuto)
Cc MT Claim_5G

Subject: RE: OD SLL8264Y (17/17/17/VP05/020282)
Dear Janice

As spoken, please proceed to authorise OD repairs as per your surveyor’'s adjustment if the
damages are consistent & within repair limit.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Monday, 18 December, 2017 9:02 AM

To: assignments@lkkauto.com; 'SUR’ (sur@lkkauto.com)
Cc: MT_Claim_SG

Subject: OD SLLB264Y (17/17/17/VP05/020282)

Dear LKK
Please refer to Merimen and attend to the OD survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



Janice Lee {LKKAutnI .

From: ONG LI U <llong@lonpac.com>

Sent: Tuesday, December 19, 2017 5:55 PM

To: DAREN HO SHU WEL MT_Claim_SG; June Phua (junephua@singnet.com.sg); Janice Lee
(LEKKAUto)

Ca BRYAN HO HOCK KHOON; YWONNE KOH JIA XIN

Subject: RE: Urgent help needed: SLLB264Y Z17VP05016470 Our Ref: 17/17/17NPO5/020282

Attachments: 19122017173611.pdf

Dear Daren

Please see attached for our letter which is self-explanatory.

FYI, we have received the OD claim on yesterday (Monday) as Sunday Is not a working day.
We will inform our surveyor/workshop to expedite on the matter.

Dear June(Cheng Hoe)

Please take note of Insured’s request and advise him accordingly.

Dear Janice (LKK)

Please submit full report asap.

Regards,

Ong LI Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: DAREN HO SHU WEI

Sent: Tuesday, 19 December, 2017 5:15 PM

To: MT_Claim_SG

Cc: BRYAN HO HOCK KHOON; YVONNE KOH JIA XIN
Subject: FW: Urgent help needed: SLLB264Y Z17VP05016470

Dear Officers,

Appreciate if you could assist on the claims status as below.
Thanks and best regards,

Daren Ho | Business Development Department

_f" LONPAC INSURANCE

300 Beach Road #17-04/07 The Concourse Singapore 199555
1
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SURVEY REQUEST
|

7o Crawford STA HS Unique ﬂﬁ{h Priority AutoPmbe
Fa:  224-8869  454-8422 454-3300 353-419{! 256-43 206-3283 269-1446
Low Yong Yeow ' Tel: 6319-3928
Of HSBC Insurance (Singapore) Pte Ltd Fax: 6732-9857
Ao | i
{ Own demage claim | [ ] Third party qlaim [ ] Re-inspection
£
Insured Vehicle: Jj?récfélof Eiqrtaf Time: 17 [‘ [ / 201%
QOur refersnce no: ?'}’/5.‘] T2 684 c¢ident Date: 15/ 2012
Policy Number: _ ({55 2958 Sum Insured: New for Old / MV
TP Vehicle: '
Excess {
Basic Named Driver Other Drijer Y/l Driver Total
| __Zo0C ' |
(fetT7 bt/ no ~ E oo - 2,500
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Survey Location: Vo LEswA e
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Contact Person: |

[ ] Feedback on merket & galvage value

[ ]Provide vehicle registration card and COE cad |

[ ] Invite appointed worksll,ups to guote

T are attached:
: :E‘ ] Repair estimate prepared by workshop

[ ] Vehicle registration card / COE card

Remarks:

» To emall Prelim Advice h photographs to Yong
|

[ ] Please revert

[ ] Cary out site inspect
[ ] Sent photos immediately
[ ] Collect documents

‘/[’ﬁL: form / police regort
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Tel : (65) 6250 7388 (Ext: 208)
DID; lEE] 62799208 '
Fax : (65) 6296 3767

Sawwy employers choose Lonpac Maid CarePlus!
Ask me about our ENHANCED benefits today!

From: Teng Chai Hoon Vevain [mailto:vevainteng@ippfa.com]
Sent: Tuesday, 19 December, 2017 5:08 PM

To: DAREN HO SHU WEL

Cc: BRYAN HO HOCK KHOON

Subject: Urgent help needed: SLLB264Y Z17VP05016470

Hi daren,
I spoke to bryan awhile ago and understand from him that he is currently on leave till 2018.
1 explained to him i needed urgent assistance on the below matter and he asked me to drop ya an email

My client has an accident last week and had sent his car SLL8264Y Cheng Hoe in Yishun industrial. He was
informed that by right the surveryor from lonpac will head to survery the damage, unfortunately the workshop
said that the surveyor only went on mon and till today the workshop is still pending for the green light from

lonpac.

Coincidententally this client will be travelling overseas next tues night 27th dec till 14th jan and is concerned
whether he will be able to collect his car back before that.

Hence, i am writing in to request assistance from you to assist on this matter and help expedite the whole
process so thag client is able to collect his car before his trip.

Your strong support will be very much appreciated.

Best regards,
Vevain teng
90108947

Sent from my Samsung Galaxy smartphone.

DISCLAIMER: The information contained In this emall Is intended anly for the use of the individual or entity named above and may contain
information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this message Is not the intended
reciplent, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have
received this message in error, please immediately notify the sender and delete the mall. Thank you.



PARF/COLE Rebate Enquiry Page | of'|

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Ownar ID Type Singapore NRIC
Owner |D STaeEB1TF
Vehicle Details

Vehicle No SJTEEBEA

Venicle 1o be Exported;  Yes
Intended De-registration 17 Jan 2012

Data:

Vehicle Make VOLKSWAGEN

Vehicie Modal GOLF GTi 2.0L AT 5SDR 5K18v3
Primary Colour Blue

Manufacturing Year 2009

Engine No CCZDM3T50

Chassis No WWVWZEZ 1 KZEWE4TB02
Open Market Value: $32.082 00

Orginal Registration

Date 19 Aug 2009

First Registration Date. 18 Aug 2009

Transfer Count: 0

Actual ARF Paid. $32.082 00
Intended PARF Rebate Details
PARF Eligibility Yes

PARF Eligibility Expiry
i 18 Aug 2019

PARF Rebate Amount. 524 061 00

intended COE Rebate Details

COE Expiry Date 18 Aug 2019

COE Category E - Open Category
COE Penod(Years) 10

QP Paid §17.501 00

COE Rebats Amount: £12.745 00
Total Rebate Amount: $36,806.00

The mformanon contamed heram s correct as al 17 Jan 2012

0K

Lard Trar ,\_ir'_.!x-"ﬂ.rl.-v Y

Please read through the Privacy Siatement. Conditions of Use and Disclaimer
Plemse do not usa ihe Back or Fonward bultons on your browser as this may alter the results of the transachons.
Bes! viewed with |E 8.0 5P3 and above BOD X 800 resalution

Copyright © 2005 LT4 | Envecy Statement | Conoliions of Uiss | Disciaimes

https://vrl.lta.gov.sg/ltw/vrl/action/enquireRebate By PublicBeforeDereglnpm?FUNCTION . 1/17/2012



SRIEFE (#4814 ) 3 & AR IS
TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Mailing Address: 40 Cactus Road. Singapore 809587
Tel: 6858 4067 Fax: 6854 0407
o255 R 24 HOURS SERVICE
Reg. No. 413736/00L

CASHSALE/WORKORDER No, | /770
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LKK Auto Consultants Pte Ltd (coregnetossor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@lkkauto.com

To: Lonpac insurance Bhd From: LKK Auto Consultants Pte Lid

300 Beach Road 51 Ubi Ave 1 #01-25

#17-04/07 The Concoursa Paya Ubl Industrial Park

Singapore 189555 Singapore 408933
Atin:  OnglLiLl Date: 02 Jul 2018

Preliminary Advice

Vehicle No : SLLB2B4Y Accident Date T 13n22017
Make : MERCEDES-BENZ C180 Policy No. - Z1TVPOS018470
Assignment Date ;181122017 Excass 550.00
Dale of Inspection  : 18/12/2017 Est Duration of Repair 6.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN}

BLK 1019 #01-374/382. YISHUN INDUSTRIAL PARK A

SINGAPORE 768781

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident

Repairer's Eslimate (Gross) 55
Ravised Amount 85
Check Items (Estimated) 85
Total 85
Lump Sum Repair 58
Total Loss Consideration
MNew for Old Value 5%
Pre-Accident Value 58
COE | PARF Rebate 55
Salvage Value 5%
Margin for Repair bt

Remarks

[ X))

()

[ X)

{Include supplementary 3

9,606.06 1.117.80)

9,101.30
0.00
8.101.30

62,000.00
20127.00

32.873.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

The vehicle is uneconomical lo be repairad, you are advised lo invile lender for the wreck.

Other comments ; Please note that the repair cost include supplementary $1,117.80
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PARF/'COE Rebate Enquiry Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner ID Type Singapore NRIC
Cwner D 1665H

Vehicle Details

Wehicle No. SLLB264Y

Viehicle to be Exported Yes

Intended De-registration Date 14 Dec 2017
Vehicle Make MERCEDES BENZ
Vehicle Model C180K

Primary Colour Grey
Manufacturing Year 2010

Engine No. 27191031337899
Chassis No. WDD2040452A454566
Maximum Power Output 115.0 kW (154 bhp)
Cpen Market Value $31.893.00

Original Registration Date 23 Nov 2010

First Registration Date 23 Nov 2010
Transfer Count 1

Actual ARF Paid $31.893.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 22 Nov 2020

PARF Rebate Amount $19,135.00
Intended COE Rebate Details

COE Expiry Date 22 Nov 2020

COE Category A - Car (1600cc & belaw)
COE Period(Years) 10

QP Paid $34,001.00

COE Rebate Amount $9.992.00

Total Rebate Amount $29.127.00

The information contained herein is correct as at 14 Dec 2017
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MR T IRASE0 § Chang ios Moior Py Lid - viahe
ENTIY DATE & TIRIE. 120017 1511

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Masss peport L'L‘ITE-':IJ! the delails of the accadenl o speed up the claims process

2 The Farm must be complated by the Policyholder andior the Authorised Drivae

1. imformanon provioed mus! be as frufnful pnd sccurpie a poasiie Any wlfud mEsrapresaninbon o witholding ol material tacis may allow insurencs combanies o
repudiale policy ability

4, Tha ssus and acceplancs of thes Faorm Ly msurance companses (3 nol an admission of policy Babilkty an the pan of the inswrance companies

£ Any lalse reporting may be relerred Lo the Police for investigation.

B. This repar will be forwarded by the mmursm of hs insurers of the GIA Riscoms Manngemant Centre established by the Genersl Insurance Assacialion of
Singapers|GIA) for archiving snd that copies of this report willl for @ fes Do made avaldable upon apphcaton by interestad parhes

T. By the lodgament of this repart o the insuners. you haraby consend tn the acchiving of this report 8t the cantre and 1o copies of the repart bowg made availabhs
aloresad

Date Of Report 1422017 1511

Data Of Accidan! 13122017 21:30

Exact Location Of Accident EXITING BASEMENT C/PARK OF CAPITOL PlAZZA
Country/State of Loss SINGAPORE

Vehicle Registration Numbar SLLB264Y

Insured/Policyholder

Mame Of Regisiered Owner TENG BOON CHONG (DING WENZONG)

NRIC No ST531665H

Email Address ALEX. TENGESG.LANTRO.COM

Mabile Phone No [LOCAL) +85-982756684

Alternative Phone No OTHERS-98275664

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model C180K

Exacl Purpose for which vehicle was being used at

time of accident PVT USE

Are ;.rnu.:izummg under your own insurance policy YES

for repair to your vehicla?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company LONPAC INSURANCE BHD

Type Of Coverage
Fleat Palicy

Palicy Numbear
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gandar

Mabile Numbar

Fax Numbar
Contact Numbar
EMail Address

COMPREHENSIVE
NO
Z17TVPO50186470
T2 7-8N218

TENG BOON CHONG [DING WENZONG)
S7531665H

21/110/1975

INDOOR

22/08/2000

17 YEARS AND 3 MONTHS

MALE

[LOCAL) +65-98275664

OTHERS-982756684
ALEX.TENGESG.LANTRO.COM

Paga 1of 11



Address 106 WODDLANDS AVE 5 BELLEWOOQD EC .
Posicode 739013

Was driver an employee of the Insured's Company NO

If No, Relationship of the Dnver with the Insured  OWNER

Vehicle Registration Number of Driver's Qwn -
Vahicle .

Insurance Company of Driver's Own Vehicle -

-

General Information of the Accident

Type OF Accident COLLIDED INTO PROPERTY
Weatnar Conditions CLEAR

Road Surface DRY

Other Information

Was any forelgn vaehicle invalved in this accidant? NO

Was any body injured in the Accident? NOD

Was any other matenal or property damaged? NO

| have been approached by unknown person|s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

It Yes Please state which Police Station

Was notice of inlended Prosecubion given? NOD

If Yes against wham?

Circumstances of Accident

WHILE EXITING THE BASEMENT C/PARK OF CAPITOL PIAZZA, | ACCIDENTLY HIT ONTO THE PILLAR ON MY RIGHT. |
GOT OUT TO CHECK. NO DAMAGE ON THE PILLAR{SCRATCHES ONLY), MY VEHICLE SUFFERS DAMAGES OMN THE

RIGHT SIDE AND THE ABS LIGHT ACTIVATED. | THEN DROVE BACK HOME AND ARRANGED MY VEHICLE TO TOW TO
THE WiSHOP ON 1411217

Attachment(s)

Are pocident photos avallable for attachment? YES
Was there any video captured by Car Camera? NC
Was there any audic recorded? NO
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SKETCH PLAN

DESCRIBE CIRCUMSTMCES OF THE Aﬂ:l DENT

Wiale pxho Yo nsowust clpart of (Aphl Plgasn, , T

occi ety I bt pedy ik pllay on my viant - T aeb our
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dﬁm'}w’ on 4o na ht Ml ﬂr'rs"{h 0B’ liqht achvtd - e T Hun shwva bk
hum%’ﬂwﬂl'vﬁﬂ{ imv'l Whu:h. b o) v w_!_{lnl}" 1 I‘H,:rﬂ

Note - Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy Please check with your policy for more information

DECLARATION
If'We declare the foregoing particulars are true in every respect. M\

ég,L : B[ L
Policy! 1d;:-r's.5|gna‘1urt Driver's Signature o Reporting Centre Perwonnel’s Signature e

Cate & Time: t i (¥ driver is not the policyholder) Mame ﬁl
Date & Time MRICSFIN No
M’él‘.ﬂim Own Policy () Claim Third Pary () Reporting Only

{ ) Claim QO/TP at other workshaop | )




SKETCH PLAN VEHICLE NO.- (LL &2 chy

INSURER  :  [owpac

IMPORTANT NOTICE DATE & TIME: 11:-12.4%

1. Please report correctly the details of the accident to speed up the claims process. q ;u rm

This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible Any wilful misrepresentation or withho Iding of matenal
facts may allow insurance companies to repudiate policy liability.

b5
3

o

]

el

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upan application by
interested parties.

By the lodgment of this report to the insurers, you hersby consent ta the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a)

(b)

(c)

(d)

fe}

My insurer, my workshop and the General Insurance Association of Singapore |“GIA") may/are permitted to collect, use,
disclose and/or pracess my personal data/personal information set out in this [form| and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information®) and disclose and transfer such
Persanal Infarmation to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of ;

(i} processing, handiing and/or dealing with my claims including the settlemant of the claims and ANy necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims:
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(v} administering my claims {including the mailing of correspandence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
"Purposes”)

all insurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted

to collect, use, disclose and/or process my Persanal Information for ane or more of the above Purposes: and

my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service praviders or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

my Personal Information will also be collected and used to complle claims history for the purpose of fraud detectio n,
investigation and management in present and all future claims.

the information so collected under (d) above may be shared / disclosed:

[} toallinsurers and/ar any other third parthes that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court arders.

i -12:1%

Fnliwhuld;r‘; Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is nol the policybalder) Mame: efl
N Mo

Date & Time MRIC/FI



LONPAC INSURANCE BHD
(S8BFCS8350)

Our Ref: 17171 7/VP0O5/020282
18 December 2017

TENG BOON CHONG

c/o IPP Financial Advisers Ple Lid
78 Shenton Way #30-01

Singapore 079120

Dear Sir'Madam

ACCIDENT INVOLVING SLL 8264Y ON 13 12.2017

We refer to the accident report lodged in respect of the sbove accident.

We arc in receipt of an own damage claim submiued by Cheng Hoe Motor (estimate — $9,082.43)
and we have appointed LKK Auto Consultant Pie Ltd Lo survey the vehicle. The excess

apphicable is $0.00 (Section 1),

Autharization to commence repair shall be once the surveyor revert ta us with the adjusted repair
COSIE.

Yours faithfully

Ong Li Li
Senior Executive (Claims)

Email: ml_claim@lonpac.com

300 Beach Road #17-04/07 The Concourse Singapore 188555 Tet (B5) 82507388 Fax: (B5) 62063767
Website: www.lanpac.com.sg

A



L]

Premium Automobiles

58 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Materials list for Accident Vehicle Regn No SJZ 2845 K

Damage Parts & Prices

S/n  Parts Description S/Nett Remark

B2  ACRYLIC SEALER ';[ P 1 S/N $ 18000 © ¢

B2  CAVITY WAX S/N $ 14000 &

B3  FRONTNO.PLATE _ Bet” TBA ~

B4  SUNDRIES A $ 40000 ~ g
TOTAL SPARE PARTS CHARGES $ 38,269.00
TOTAL LABOUR CHARGES $ 13,436.00
GRAND TOTAL $ 51,705.00 5[ S5

All charges does not include 65T
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare Parts are special Nett



Janice Lee !LI{I{Au*tu! . *

From: ONG U U <llong@lonpac.com>»

Sent: Tuesday, December 19, 2017 5:55 FM

To: DAREN HO SHU WEL: MT_Claim_SG; June Phua (junephua@singnet.com.sg); Janice Lee
(LKKAuto)

Cc: BRYAN HO HOCK KHOON; YVONNE KOH JIA XIN

Subject: RE: Urgent help needed: SLLB264Y Z17VP05016470 Our Ref: 17/17/17/VP05/020282

Attachments: 19122017173611 pdf

Dear Daren

Please see attached for our letter which is self-explanatory.

FYI, we have received the OD claim on yesterday (Monday) as Sunday Is not a working day.
We will inform our surveyor/workshop to expedite on the matter,

Dear June(Cheng Hoe)

Please take note of Insured’s request and advise him accordingly.

Dear Janice (LKK)

Please submit full report asap.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: DAREN HO SHU WEI

Sent; Tuesday, 19 December, 2017 5:15 PM

To: MT_Claim_5G

Cc: BRYAN HO HOCK KHOON; YVONME KOH JIA XIN
Subject: FW: Urgent help needed: SLLB264Y Z17VP05016470

Dear Officers,

Appreciate if you could assist on the claims status as below.

Thanks and best regards,
Daren Ho | Business Development Department

' ' LONPAC INSURANCE

300 Beach Road #17-04/07 The Concourse Singapore 199555
1



Premium Automobiles

' 55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Pls Note i This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai ot
Tel: 6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant

Page @ of 9



Tel : (65) 6250 7388 (Ext: 208)
DID : {65) 6279 9208 .
Fax :(65) 6296 3767 i

Savvy employers choose Lonpac Maid CarePlus!
Ask me about our ENHANCED benefits today!

From: Teng Chai Hoon Vevain .

Sent: Tuesday, 19 December, 2017 5:08 PM

To: DAREN HO SHU WEI

Cc: BRYAN HO HOCK KHOON

Subject: Urgent help needed: SLLB264Y Z17VP05016470

Hi daren,
I spoke to bryan awhile ago and understand from him that he is currently on leave till 2018.
| explained to him i needed urgent assistance on the below matter and he asked me to drop ya an email

My client has an accident last week and had sent his car SLL8264Y Cheng Hoe in Yishun industrial. He was
informed that by right the surveryor from lonpac will head to survery the damage, unfortunately the workshop
said that the surveyor only went on mon and till today the workshop is still pending for the green light from

lonpac.

Coincidententally this client will be travelling overseas next tues night 27th dec till 14th jan and is concerned
whether he will be able to collect his car back before that.

Hence, i am writing in to request assistance from you to assist on this matter and help expedite the whole
process so thag client is able to collect his car before his trip.

Your strong support will be very much appreciated.

Best regards,
Vevain teng
90108947

Sent from my Samsung Galaxy smarphone.

DISCLAIMER: The information contained in this email Is intended only for the use of the individual or entity named above and may contain
information that 1§ privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended
reciplent, you are hereby notified that any dissemination, distribution or copying of this communication is strictiy prohibited. If you have
received this message in error, please immediately notify the sender and delete the mail Thank you.



3/83/2812 16:41 B8411183 FREMIUM AUTOMOBILES

LY

Prernium Automobiles

#5 Ubi foad 1, Singapore 408699
Tel 1 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SJZ 2845 K

Estimated
Nature of Jobs Charges

PAGE BB/E87

Surveyor's
Recommendation

TO TOW AND RECOVER VEHICLE FROM SCENE OF

5/N 160.00
ACCIDENT.

TO REMOVE, CHECK AND RE-TNSTALL FRONT WIRE
HARNESS FOR HORN HEADLIEHTS, FOGLAMPS,
OUTSIDE TEMPERATURE SEMSOR, HEADLIGHT
WASHER A55Y.

5/N 360,00

TO REMOVE AND RENEW, ATRCOND CONDENSER,
TURBO COOLER, RADIA TOR, CHECK ELECTRIC FAN,
CONTROL UNIT, PRESSURISE COOLING SYSTEM,
VACUUM AND REGAS,

S/N 960.00

TO REMOVE CENTRE CONSOLE, TNSTRUMENTAL
PANEL AND CLUSTERS, RENEW DASHBOARD, BOTH
AIRBAGS, SLIP RING, TRANSFER OLD FITTINGS.
RENEW SEAT BELTS AND CONTROL UNIT, PILLAR
TRIMS, ROOF LINING. BOTH CURTAIN AIR BASS,
CENTRAL PROTECTION,

5/N 3,60000

TO REMOVE FRONT FITTINGS, DISMAMTLE FRONT

BUMPER, BONMET, LISHTS WITH FROMTAL CRASH

MANAGEMENT COMPONENTS. DISMANTLE AMD

RENEW FRONTAL LOCK CARRIER, ALISN BOTH 4 800,00
SUPPORT AND LONGITUDAL BRACKETS. RENEW

BONNET, BUMPER, RHS FRONT FENDER, GRILLE,

LIGHTS, REINSTALL ALL PARTS REMOVED,

SUB-TOTAL LABOUR CHARGES : 9,880.00

160.00

3s0.00

960,00

3,600,000

4,000.00

9,080.00



SRIZTE (B1T) I B AR TF
TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Malling Address: 40 Caclus Road, Singapore 809597
Tel: 6858 4067 Fax: 6854 0407

e o5 ikT% 24 HOURS SERVICE
Reg. No. 413736/00L

CASH SALE/WORKORDER No. 17720

ﬁaﬁm cheng hoe. 1019 Yihom T2 pa. ﬂoz 3
Vahuuamn SLL %2-6‘5; S ﬁuimn VexCed

Fn:lm bE)m;w:p—({A\@af CL'@"':(_'M \f&:ﬂ\u
'T-*m:ﬂ[éaif;gh‘}l -

Olhaq's s Kﬂl; .}‘Du_lj

casHs: .. 120[ = o CHEQUE: .

Mtariamibye Lo Recawedby: .

Af ANz tM ABHTETEMELARR —mbeAAY

NOTE: Vishicle is lowed al owner's risk. The Company accepts no respansibility for damages or athar misdemeanour io
vahicle whilst baing towed o i



Estimate Report Page | of 3

CHENG HOE MOTOR PTE LTD
Fi ;T Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761

Tel: 67556142 Fax : 67357719

Email: chmotor@yingnel.com sg
INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref No: OD LONPAC
Policy No: Z17VP05016470 Date of Loss: 1311272017
Vehicle Reg. No.: SLLB264Y Driveable?
Driver Age/info. 42 / MALE Party At Fault: UNKNOWN
TP Injury NO Third Party Involved? YES
Involved?
Insured/Claimant: TENG BOON CHONG
Driver: TENG BOON CHONG
Make/Model MERCEDES-BENZ C180, 1.8 (A} Vehicle Reg Date 2311172010
Vehicle Colour: GREY
Engine No: 27191031337899 Chassis No: WDD2040452A454966
Odometer. 0 KM /‘z_/ frr ',%,, R or et
r‘%’ _-_-ly:,
/Ay

Paint Type:
Total Loss? NO /ﬁ /é;j"'m‘? 8 p,-{"-c:-.- L2y

Est. Durationof 0
(et

Repair (day) Ex Az
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN) fGx: £2 S8 %3 s
COST OF CLAIMS Amount
Parts 6,388.25
Miscellaneous ltems 0.00
Labour 2,100.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 8,488.25
+ GST 7.00% (S§) 594.18
ett Amount (S§) 9,082.43

Gefenfed using Merimen e-Claims Internet Estimation & Adjusting System

W
. m..lhh.:,u out

httos:/fwww.giarme.ore.se/elaims/index.ctm?fusebox=MTRelaim& fusecaction=ven docview... 17/12/2017



Estimate Report

- REPAIR DETAILS

Page 2 of 3
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Reference 3 (-

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 17 Dec 2017) {f L f A
Parts: 143 MERCEDES-BENZ C180 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairers {Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Lid/SLLB264Y/M7/12/2017 14:37

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page

Further Info: temsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
11 *1 pc frt bumper ¢/ poo 000 TI0.00F
2 1 *1 pc frt bumper centre lower grille < 44 000 0.00 '5500F &
i 1 *2 pes frt bumper moulding lower <A 0.00 000 *10BO0F ~—
{53/pce)
4 1 *2 pes frt bumper fog lamp @150/pce A/ P42y 7040000 000 *30000F “FC
5 1 *2 pes frt bumper fog lamp gamish @22/pce €4,y D00 0.00 *44 00F =71
6 1 *10pes frt bumper clip @4/pce sz, 0.00 0.00 *40.00F —
7 1 *1 pc frt bumper tow cover Sin A—poo 0.00 28 00F A
8 1 *1 pe frt bumepr reinforcement A, 0.00 000 *15800F—"
g *2 pes frt bumper (Ih & rh) inner gamish @50/pee 4 000 000  *100.00F &+
10 1 *1 pc frt bumper reinforcement rh bracket ; 4. 000 000 *137.00F «—
11 1 *2 pes frt bumper top gamish @20/pce aEerd poo 0.00 *40.00F &
12 1 *1 pe frt bumper reinforcemnt side bracket 0.00 0.00 &7 *21.00F =
13 1 *1 pe frt grille WOF4S5— %752 000 000 *33500F —
14 1 *1 pe bonnet A 0.00 000 *B80.00F L
15 1 *1 pe bonnet sponge P17 poo 000 *127.00F —
18 1 *10 bonet sponge clip @4/pce 7%, 0,00 0.00 *40.00F —
171 *2 pes bonnet lock sping @15/pce poo 000 % +3000F 2~
18 1 *1 pc bonnet rh lower inner lock 0.00 0.00 *39.00F =
19 1 “1 pc bonne tlogo A% 000 000  "4B.00F
20 1 *1 pc bonnet rh hinge AL 0.00 0.00 *5500F X
21 1 *1 pe rh headlamp “v 000 000 “55500F —
22 1 *1 pc rh headiamp panel A 0.00 0.00 158 00F —
23 1 *1 pc frt rh headlamp top gamish € /21 0.00 0.00 "18.00F  —
24 1 *1 pe frt rh fender /e 0.00 000  "4B500F
25 1 “1 pe frt rh fender inner shield (frt) -t 0.00 0.00 *BT.00F —
28 1 *1 pe Irt rh fender inner shield (rear) 0.00 0.00 4~ “B5.00F P4
27 1 *8 pes frt rh fender inner shield clip @4/pce 7 poo 000 | *3200F ——
28 1 *1 pc engine under cover cay 000 000  *10B.00F —
29 1 *6 pcs engine under cover clip @S/pce A5 0.00 0.00 »5 *30.00F —&*
i 1 *1 pc engine intercooler / M'ﬂ‘ﬂ 0.00 000 '65500F T—
311 *1 pc air bage sensor /74 goo 0.00 *6600F 7~
2 1 *1 pe frt grille bracket 0.00 4000 “1500F
F=Franchiss part
Sub Total (S$) 5,555.00
+ Margin on LN ltems 15.00% (S§) B33.25
Total Parts (S§) 6,388.25
Cheng Hoe Motor Pte Ltd/SLLB264Y/17/12/2017 14:37 Mot valid without Reference section
Generaled using Merimen e-Claims IEAS
Estimates on Miscellaneous Items
There are no new miscellansous items selected.
Estimates on Labour
hitos://www, giarme.ore.se/claims/index.cim?fusebox=MTRclaimé& fuseaction=gen docview... 17/12/2017



Estimate Report Page 3 of 3

. No Particulars Lab.Type Amount
Labour ltems & o
* 1 -1)Te towing New iy 120.00 2
2 2} To remove and refix aircon, chck, vacuum and refill gas New t?d 100.00 —
3 3} To panal beating New Jjﬁ'f 800.00
4 4) To putty and respray on accident affecteed areas New “cf  800.00
5  5) To remove and refix airbag sensor and check system New 80.00 Z~
Gross Labour Cost (S5§) 2,100.00

Cheng Hoe Motor Pte Ltd/SLLB2B4YMT/M2/2017 14:37 Not valid without Relerence section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hittns://www_giarme.ore_sg/claims/index.cfmMusebox=MTRclaimé& fuseaction=een docview... 17/1272017



CHENG HOE MOTOR PTE LTD

Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761

Tel : 67556142 Fax : 67557719
Email: chmotor@singnet.com.sg

(SUPPLEMENTARY)

Lonpac Insurance Bhd (HQ)

Ref. No: OD LONPAC
Date of Loss: 13M12/2017
Driveable?

Party At Fault: UNKNOWN
Third Party

Involved? YES

Vehicle Reg. Date: 23/11/2010

INSURER:

PARTICULARS OF CLAM
Claim Type: 0D (OWN DAMAGE)
Policy No: Z17TVP05016470
Vehicle Reg. No.: SLLB264Y

Driver Age/Info: 42 | MALE

TP Injury Involved? NO

Insured/Claimant: TENG BOON CHONG
Driver: TENG BOON CHONG
Make/Model: MERCEDES-BENZ C180, 1.8 (A)
Vehicle Colour: GREY

Engine No: 27191031337899
Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of 0

Repair (day)

Present Location:

COST OF CLAIMS

Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

CHENG HOE MOTOR PTE LTD (YISHUN)

Chassis No: WDD2040452A454966
o g ___ Amount
1.117.80

0.00

0.00

0.00

0.00

Gross Total (S§) 1,117.80
+ GST 7.00% (S%) 78.25
Nett Amount (S§) 1,196.05
+ Previous Estimates (S$) 9,082.43
Claim Total (S$) 10,278.48

Ganaaled using Marimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Jan 2018)
Parts: 143 MERCEDES-BENZ C180 1.8 (A) (Catalogue:Merimen Singapare 1.0) '

Labour: Repairer's (Price-denominated Standard List)
Print Code: Cheng Hoe Motor Pte Ltd/SLLE264Y/04/01/2018 18:40

Validity: Thesa estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Iteimsﬁialﬂ nmﬂrdmmu calalogue are fmﬂuﬂ with an aﬂu@ i

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *1 pc frt support paenl top garnish 0.00 0.00 €A#7 *70.00F &7
2 1 *1 pc frt bumper inner top gamish 0.00 0.00 ¢p4 *50.00F =
a 1 *1 pc frt no. plate garnish 0.00 0.00 ¥ *T2.00F —
4 1 *1 pe frt bumper rh fog lamp chrome 000 000 A% *58.00F™
5 1 *1 pec frt bumper sponge 0.00 0.007»+f *g500F “
6 *1 pe Ih headlamp ¥t 000 0.00 *555.00F
7 1 *d pes frt bumper inner garnish €nt 000 000 | *61.00F ~
8 1 *1 pe frt bumper reinforcement side bracket Ih 000  0.00 477 *21.00F ~
F=Franchize parl
Sub Total (S§) 972.00
+ Margin on LN Items 15.00% (S$) 145.80
Total Parts (S$) 1,117.80

Cheng Hoe Motor Pte Ltd/SLL8B264Y/04/01/2018 18:40. Not valid without Reference section.
Generated using Merimen e-Claims |[EAS




Estimates on Miscellaneous Items
Thare are no new miscellaneous items selected.

Estimates on Labour
There are no labour ems salected.

Cheng Hoe Motor Pte Ltd/SLLB264Y/04/01/2018 18:40. Not valid without Reference section,
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >
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Merimen e-Claims ' Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING. = - _|
Case | Natified |Est Submined |AdjAssigned  AdiRpt {Ad) Submitted  |ins Auth'ed | Status
| 17 Dec 2017 170ec 2017 [18Dec20IT lgeg 10130 se910130 | Panding for Survey |
Main | Est 14.37 {00I53 :;mm || w . Rt I g
_Sendoack £t | |5$8,488.25 st Ady Apt_| —— _ Cancel Case | |
(D4 Jan 2018 |04 Jan 2018 | | — Combined with Main
= | 04 Jan 2018
Supp #1 | 18:38 16:40 . (Combined)
= ssi,117.80 0 1 _Uncombine Supot. |

Hain Reference
|CLAIM SUBFOLDER DETAILS . o
lnsured:  TENG BOON CHONG, D 57531665H

Vehiclke Reg, 131272017 21100 - :59
L SLLB264Y |84 Months and 20 Days From LTA Reg Date (Man Yr]] |

Policy/Cover | 217VPOSD16470 (Comprehensive)
|OD / 17/17{17/VP05/020282 Note No.: | Coversge: 07/12/2017 - 06/12/2018

p— = Excess: S50.00
| cheng Hoe Motor Pte Lid (Yishun) Bik 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

Lonpac Tnsurance Bhd (HQ) - Tel- +65 2507388 .. [Handled by Ong LI LI - 63799254
LKK Auto Consultants Ple Lid (HQ) - Tel: 6256-1561 ... [Handled by KENNETH KONG] . [Final Rpt due 28/12/2017]

Drver/Csto | TENG BOOM CHONG (42 / Male),  NRIC: S7531665H

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

e LOMPAC 3 (03/07/2018). Alert - Adj Mandate Approved (5$9101.30) - SLLB264Y - Claim Handler: Ong LI LI
o LONPAC G [20/12/2017); Alert - Adj Mandate Approved ($$8201.95) - S5LLB264Y - Claim Handler: Ong Li LI

ALL ASSOCIATED TASKS=

View Al | Seerch Tasks | Creote New Task | Compiese |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Crasted On  Dona?
No results.,

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/7/2018
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Claim Documents

SLLB264Y (17/17/17/VPD5/020282)
oD
Dec 13 2017 9:00PM

[TENG BOON CHONG]
Cheng Hoe Motor Pte Ltd

Upioad Documments Uplaad Photos I Compose New Letter I ihﬂfm
Assessmant nmru_ - 1 per page “EE
Nao [Finalized Cin | Cheng Hoe Motar Ple Led (Yishun) | Thumbnail | Print |
| 1712/17 1437 Repairer Estimates @ | osarmm !
2 04/01/16 1840 Repairer Estimates Suppl. #1 | € | Load Hm
fo | Hinalized On |LKK Auto Consultants PteLtd (HQ) Thumbnail | Print
L 19/12/17 16:10 | Adjuster Immediate Advice o @) | Losd MM |
2 0MOI/1B 1731 Adjuster Immediate Advice @ | Losanm
’_hﬂﬂlfiﬂm - ____ -.i per page gn_ o
No | Relabel/Reorder | LKK Auto Consultants Ple Lid (HQ) Thumbnail Print
1 19/12/17 18:02  General View . o O tmrs B
2 19/12/17 18:02 General View - 0| ez | &
3 191217 18:02 | General View D leadws | A
4 |38 lzﬁTln.:l.:r‘J_ -ﬂrl;ﬂll-’.ﬂ: o 0 | waaws | A
S 1912/1718:02 | Ganaral View 0 | osawrs | 4
6 1912171802 | General View © | caavs | A
7 191217 18:02 | General View o O | sars | @
B 19/12/17 18:02 | General View | s | &
9 “:'i-ra:rl_iiu 18:02 General View - D | leadwc | A
10 19/12/17 18:02 | Genars! View O | ceorc | & |
11 19/12/1718:0  Genaral View - O | o0aws | 4|
12 _:wwlmq:_ _ﬁ_ln.l-lﬂ‘lm D  lcsaws | A |
13 |19/12/17 18:02 General View O | osews | M
14 19/12/17 18:01 | General View ©  ssaws #A
15 19/12/17 18:01 | Geners)View O wwowe &
16 19/12/1718:00  General View O | oseve | B |
17 1901217 18:07 | Ganeral View 0 | cearc | A
18 19/12/17 18:02 | Genera) View D | Loeors EJ
19 19/12/17 18:02 General View D weaws M
20 191217 18:02 | General View a O | caavs | A
21 19/12/17 18:02 | General View [ AT,
22 19/12/17 18:01 | Genaral View - D | Load G Eﬁ
23 191217 18:02 | Ganaral View - ) | Leadiec | A
24 [1912/1718:02 | General View 0 | erc | A
25 :lmz,rﬂ 1802 GeneralView © | losaws | BB
26 02/07/1817:26 | Reinspection Photo © | loxc | A
|17 02/07/18 17:26 | Reinspection Photo O | ldws |
28 | 0207/18 17:36 | Reinspection Photo =5 © | weiws | B
izg 02/07/1817:26 | Reinspection Photo 0 | oaaws | 4
|30 |02(07/18 1726 | Reinspection Photo _g Load 7G| BA
|';:_3§E?.MT:"1? ~ Reinspection Photo O saaws | B
32 |o2s07/18 17:26  Reinspection Photo O aws | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& i useaction=dsp_docvi... 3/7/2018
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44 0LD7/1817:26  Reinspection Photo 3

je
ild |@

Assessment Reparts Lper page  1~) B2 |

Mo [Fioalzed On___ Cheng Hoe Motor Pte Ltd (Yishun) | Thumbnall| Print|
EE) '[ﬁ 2/07/18 17:26 Ihllnlp_-ﬂlnn Photo O eedws [ 4
34 03/07/1% 17:26  Reinspection Photo 0 | wasws | A
35 ;nua}.rw—u.-xﬁ | Reinspection Photo - © | oeiwc | B
36 |0U07/1817.26  Rasinspection Photo 2 - . O | aawe | &A
37 0207181726 Reinspection Photo 2 B Q| adc | B
38 |02/07/1817:26 | Reinspection Photo 2 ' © | aars | A
19 (02/07/1817:26  Reinspection Photo 2 - O  aews | B
40 |0w07/18 17:26 | Reinspection Photo 2 O | ladws | (A
:4-1_'_ L'Ez_..'-ﬁ'ﬁﬂ 17:26 | Rainspaction Photo 3 0 | losaws | A
47 (0X/07/18 1736 Reinspection Photo 3 D | icadws | A
43 0WO7/1817:26  Reinspection Photo 3 - O | oaaws | A

B
b

Print
&

Print

.nnmmmin_n

[

No_|Finalized On |Eheng How Motor Ple Ltd (Yishun)

|1 [17/12/17 1 14:35  E-filed G1A report R @ | Loadpor

|2 |12/12/17 14:37 Driver's Driving License © | Losdwc

Ne | Relabel/Reorder  LKK Auto Consultants Pie Ltd (HQ) Thumbnail

1 [18/1/17 18:05  ESTIMATE [ I
Documents Checklist

|DOCUMENTS CHECKLIST meset | save | pam |

ITlum- are no document checkiists configured.

Our Chackiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Repairer O Handling Insurer
Mote Bemgeis Bey [kl L pou Shis 1L LD Sther aerties

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/7/2018
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LKK Auto Consultants Pte Ltd ica regno 1ssso7isar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC17023206/KRD3E2
300 Beach Road, #17-04/07 The Concourse
REFERENCE
Insured/Claimant: TENG BOON CHONG  Palicy No; Z17VP0OS018470
Date of Loss: 1312207 Nature of Claim; OD Claim No: 17T T7NVPOSI020282
| ICA FV
Reg No: SLLB2B4Y
Make & Model MERCEDES-BENZ C180. 1.8 (A) Engine No; 27191031337890
Reg Date: 23/11/2010 (Man. Year: 20100 Chassis No: WDD2040452A454066
Colour Metallic Gray Odometer: B4B44 km
Engine Capacily. 1587 cc
Market Value/New Car Price: S$62,000.00
Sum Insured (S%)! Market Value/New Car Price
NDITION OF VEHI AT THE TiMm F SURVEY
Ganeral Conditlon. Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accidenl Condition:
CONDITION QF TYRES
Front Tyre Size 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Goodyear 9 mm Rear Left Side: Goodyear 8 mm
Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear B mm
The above values represen! e remareng fre reads depth
COST OF CLAIMS Repairer's Adjuster's ~ Difference  Diff %
Parts 7.506.05 7.201.30 304.75 408
Miscellaneous Items 0.00 0.00 0.00
Labour 2,100.00 1,800.00 200.00 952
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,606.05 9,101.30 504.75 5.25
+ GST 7.00/7.00% (S%) 67243 637.09 3534 526
Nett Amount (S§) 10,278.48 9,738.39 540.09 5.25
INSPECTION
Date of Assignment 18/12/2017 Present Localion: Cheng Hoe Motor Pte Lid (Yishun)
Date Inspected 18/12/2017 Inspected At Blk 1018 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: 6.0 days
Adjuster: KENNETH KONG Manager: Janice Lee SiHua

NOTE Thes renort epresents our findings &l ifra e and place of inspechion sfaled hereit Such inspechion hal been camed ouf io ihe bast of aur
knowledge snd abiity but any other lahilly under any ather circyumeiances @ hemby sxpressly arciuded
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REPAIR DETAILS o
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised, 03 Jul 2018)

Parts: 143 MERCEDES-BENZ C1B0 1.8 (A} (Catalogue Merimen Singapore 1.0)

Labour: Raepairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SLLB2GB4Y)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues nol in reference catalogue are prefixed with an asterisk *

Recommended Parts
Part

No. Qty No Particulars Condition Repairer's Amount

1 1 “1 pc frt bumper Cracked 710.00F *710.00F
(WCP)

2 1 *1 pc frt bumper centre lower grille Cracked 55.00F *55.00F
(WCF)

3 1 “2 pes frt bumper moulding lower Cracked 106 00F *108.00F
|5¥poe){WCP)

4 1 *2 pes frt bumper fog lamp @150/pce N/s Mig Cracked/O/s 300.00F *300.00F
(WCP) Missing

5 1 *2 pes Irt bumper fog lamp garish @22/pce O/s Missing 44 00F ~22.00F
(WCP)

6 1 “10pcs frt bumper clip @4/pce Necessary 4000F *4000F
WeP|

7 1 *1 pc frl bumper low cover Serviceable 2B0O0F ~F
[WCP)

8 1 *1 pc frt bumepr reinforcement Bent 158.00F *158.00F
IWCP)

a 1 *2 pes frt bumper (Ih & rh) inner garnish /s Cracked 100,00F *50.00F
@50/pce
(WCP)

0 1 *1 pe frt bumper reinforcement rh bracket Bent 137.00F *"137.00F
wee|

11 1 *2 pcs frt bumper top gamish @20/pce Ofs Cracked 40.00F *20.00F
[(WCP)

2 1 *1 pc frt bumper reinforcemnt side bracket Distorted 21.00F *21.00F
(WCP|

13 1 *1 pc fri grille Mig Cracked 33500F *315.00F
(WCP|

14 1 *1 pc bonnet Bent 80000F *“890.00F
(WCP)

15 1 *1 pc bonnet sponge Missing 127.00F *127.00F
(WCP)

1B 1 *10 bonet sponge clip @4/pce MNecessary 4000F *40.00F
(WCP)

17 1 *2 pcs bonnet lock sping @15/pce Distoried J000F *30.00F
(WCP)

8 1 *1 pc bonnet rh lower inner lock Dented 39.00F *39.00F
(WCF)

1% 1 *1 pc bonne tlogo Necessary 4B00F *48.00F
(WCP)

20 1 *1 pc bonnet rh hinge Repair 55.00F *F
(WCP)

21 1 *1 pc rh headlamp Broken 555.00F *S55.00F
WCP)

2 1 *1 pc rh headlamp panel Benl 158 00F "1S8.00F
[WCP)

| Report was unsubmitted during this print-out. |
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No. Oty No. Particulars Condition Repairer's Amount
23 1 *1 pc frt rh headlamp top garnish Cracked 1800F *18.00F
24 1 t':m; frt rh fender Buckled 465 00F *465.00F
2% 1 i.:":;; frt rh fender inner shield (fri) Tom 8700F “87.00F
2% 1 i:mp; frt rh Fender inner shield [rear) Serviceable 65.00F “F
27 1 ?:cm:: frt rh fender inner shield clip @4/pce Mecessary 3200F "3200F
28 1 E:Ep:; engine under cover Cracked 106 00F "06.00F
2 1 _l':CP:J' engine under cover clip @5/pce Necassary 30.00F *25.00F
0 1 iz; engine intercooler Housing Cracked B65500F “B55.00F
A1 l"I pr: air bage sensor Cracked 66.00F “BE.00F
| i:mp': frt grille bracket Distorted 15.00F *15.00F
(WCF)
.';Ejmlim *1 pc frt support paenl top garmnish Cracked T0.00F *70.00F
EL i% frt bumper inner top gamish Cracked 50.00F *“50.00F
5 4 pc frt no. plate garnish Dented 7200F *72.00F
B 1 :‘Ezp:; frt bumper rh fog lamp chrome Mecessary 58.00F *S8.00F
a7 1 I“I 1:»«.:II frt bumper sponge Missing B5.00F *B5.00F
3B 1 "Ep:: Ih headlamp Cracked 555.00F *555.00F
g 1 I‘z p:Jt frt bumper inner garnish Cracked 61.00F *B1.00F
40 1 ":mp:] frt bumper reinforcement side bracket Ih  Distoried 21.00F *21.00F
Rp— (WP
Sub Total (S§) 6,527.00 86,262.00

+ Margin on LN Items 15.00/15.00% (S§) 879.05 83830

Total Parts (S§) 7,506.05 7,201.20

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous [tems
Thero are no new macellansous toma solecied

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 1) To towing Mew 120.00 120.00
2 2) To remove and refix aircon, chek, vacuum and refill gas MNew 100.00 100.00
3 3) To panel beating Mew 500.00 B0O0.00
4 4} To putty and respray on accident affecteed areas New S00.00 B0O.00
5 5} To remove and refix airbag sensor and check system New 80.00 80.00
Gross Labour Cost (S5) 2,100.00 1,900.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >
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