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Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Friday, 15 December, 2017 5:08 PM

To: ‘admin-d@lkkauto.com'

Subject: Ol ; SGP3GTOD / TP : 5L56935X/LKK / DOA : 14/12/2017

Attachments: SGP3670D - SAS.pdf; SLS6935X - 5AS.pdf; RE: RE: PRE-REPAIR INSPECTION OF
VEHICLE 5LS 6935X ACCIDENT ON 14.12.201... (21.1 KB); SL56935X - PRI
MNOTICE. pdf

Dear Catherine,

We have rejected to their PRS list, please assist to conduct this survey from K KRISHNA & PARTNERS,

ADDRESS : 6 5SPEED AUTOWERKS PTELTD
68 KAKI BUKIT AVE b
#02-05 ARK @ KB2
SINGAPORE 417896

PERSON TO CONTACT : B5332934
ERGO OFFICER-IN-CHARGE : ROHAINI
Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle.

Try to obtain estimate from workshop and inform the repairer in writing, that you are require to conduct a re-survey
before vehicle is returned to claimant. They are to contact your office directly. Please do keep us in the loop.

Please update the survey status via Survey Report@ergo com sg.

Attached are our insured and third parties' SAS (note: reports not to be released to any Third Party). No estimates
was provided.

Kindly acknowledge receipt of this email.

Thank you

Yee Pei Li

Claims Assistant (Motor)

RGO Insurance Pte, Lid

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038585

Tel.. B5 6329 9199 DID: 65 6829 9194
Website; www Brgo.com.sg

ERGO is cne of the major insurance groups in Germany and Europe. Worldwide, ERGOQ is represented in more than 30 counltries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world' s |l'.'F]l'|I!':\'_:._i risk carriers



K. KRISHNA & PARTNERS

Advocales & Solicitors
Commissioner for Oaths/Notary Public
(UEN Mo. 53131210X)
GST Registration No. M30371530C
101 Cecil Street #24-03/04 Tong Eng Building, Singapore 069533
Tel : 6323 3038 Fax : 6323 2120 (not for service of Court documenis)
E-mail : kkrizhna @ singnel.com.sq

Krishnamearthi

LLE (Hons) {London)
Barristar-at-Law (Gray's Inn)
B.S¢ (Hons) (EsL Man) (S'pore)

5. Manohar
LLB (Hons) {S'pore)

Vengadash s/a Kumaravelu
LLB {(Hons)

OurRef : SM.PRI-SLS 6935X(65PEED)

15" December 2017 IMMEDIATE ATTENTION

PRE-REPAIR INSPECTION
ERGO INSURANCE PTE LTD Email ; ergoinsurance @ ergo.com.sg
5 Temasek Boulevard
#04-01
Suntec Tower Five
Singapore 028985

Attention: Motor Claims Department

Dear 3irs

PRE-REPAIR INSPECTION OF VEHICLE SLS 6935X
ACCIDENT ON 14.12.2017 INVOLVING SLS 6935X AND SGP 3670D AT ONE
SHENTON CARPARK LEVEL 3

We act for Ms Chu Yuen Lin, the owner of motor vehicle no. SLS 6935X which was
involved In the above captioned accident

We are instructed that the accident was caused by the negligence of the driver of motor
vehicle no. SGP 3670D. Our search shows that you are the insurers of motor vehicle no.
SGP 3670D.

We are requested to inform you that our client's vehicle is available for pre-repair
inspection at the following address :-

I/S 6 SPEED AUTOWERKS PTELTD
68 Kaki Bukit Avenue 6

#02-05 ARK@KB2

Singapore 417896

Tel ; 85332934 Fax : 6384 7039

Email : 6speadautowerkz@gmail.com




2.

K. KRISHNA & PARTNERS

Advocates & Soclicitors

15" December 2017
ERGO INSURANCE PTE LTD

Flease note that our client wishes to appoint her own surveyor to carry out the PRI, Kindly
let us hear from you,

Alternatively, kindly contact Ms Sun Sun of M/s 6 Speed Autowerkz Pte Ltd at her mobile

no. 85332934 within forty-eight (48) hours from receipt of this fax to arrange for the
inspection.

_\ B
Yours faithiylly /j
o .

cc. workshop - (by email)




MEFS1T1R4973 [ Kan Fook Sing Malar Workenop - Liefu

ENTRY DATE & TIME: 15122017 1243

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plaase rppon l:l:'rrecilx the details of the accitent o speed up the claims procass
2. This Form must be completed by the Policyholder and/ar the Authoresed Driver.

1. Infatmation provided must be as tnuthful and accurate as possible, Any withil msreprasentation or witholding of material facts may allow Insurance companies to

repudiate policy avility.

4 The tzsue and acceptance of this Form by insurance companies is not an admission of policy Eability on the part of ihe insurance companies
5, Any false reporting may be referred Lo the Police for investigation.

&, This report will be forwarded by the insurers of the insurars of the GIA Records Managemant Cenire esiablished by the General Insurance Associabion of

Singapore(GlA) lor archiving and thal copies ol this report will |

ur & fes be made avalable vpon application by interesiad panies

7. By the lodgement of this repart o the: insurars, you hereby consent to the archiving of this report at the centre and to copies of he eport baing made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

\ehicle Reglstration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Muobile Phone Mo

Alternative Phona Mo
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vehicle was being used at

time of accident

ACCIDENT STATEMENT

15M2/2017 12:45

14/12/2017 13:30

OME SHENTOMN CAR PARK LEVEL 23
SINGAPORE

BLSE235X

CHU YUEN LIN

§7470402F
CHU_TERESA@YAHOO.COM.SG
(LOCAL) +65-88008171
OTHERS-98009171

AUDI
Qs

Are you claiming under your own insurance policy NO

for repair to your vehicle?

if Wo, Please state action to be laken

ehicle Calegory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

MName of Driver

NRIC No

Date Of Birth
Cccupaltion

Date Of Driving Pass
Dhiving Experience
Gender

Maobile Numbaer

Fax Number

Contact Mumbar

Ehail Address

THIRD PARTY
PRIVATE CAR

EC INSURANCE COMPANY LTD
COMPREHENSIVE

MO

DMPPHQ17-005639

27102017 TO 26M110/2018

CHU YUEN LIN
S7470402F

16/06/1974

INDOOR

16/10/2002

15 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-98009171

OTHERS-88009171
CHU TERESA@YAHOO.COM.BG

Page 1 of 23



Address, APT BLK 703 WEST coasT RO #09-379 (S) 120703
Postcode

Was driver an employee of the Insurad's Company NO
i No. Relationship of the Driver with the Insured  OWNER

Vehicle Registration Numbar of Driver's Own
Vehicle

Insurance Company of Driver's Cwn Vehicla -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Aoad Surfaca DRY

Cther Information

Was any foreign vehicle invalved in this accident? NO

Was any body injured in the Accidant? [ ]

Was any other material ar propery damaged? YES

I ha“.e. heen approached by uqﬂnuwr-._p.arsnn[sj NO

soliciting/offering accident claims assistanca:

Number of Passengers tIncluding Driver) 1

Details of Police Actlan

Was the accidant reported to the police? L[]

If Yes Please state which Folice Station

Was notice of intended Prosecution given? NG

If ¥es. against whom?

Circumstances of Accident

refer with attach,

Attachment(s)

Are accident photos availabls for attachmant? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 4

Vehicle Registration Number SGEP3IsTOD

Vehicle Maka/Model/Calour

Details Of Properties

Mame of Oriver ALAN SHEN

MRIC/Passport Numbar

Contact Number 93878104

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger {Including Driver)
Details of Witness

Name

Fhone Number

Emall Address

Higa 2 of 33
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Accident Sketch Plan Pg. 1
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CERTIFICATE OF INSU RAMCE
ROAD TRANSPORT ACT 1987 M ALATSIR)
THE MOTOR WEHICLES (THIRD-RARTY RISKS] RULES 1858 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLESTHIRD-PARTY RISKS AMD COMPENSATION) ACT (CAP.188 OF THE REVISED EOITION)
IREPUBLIC OF SINGAPORE}
THE MOTOR VEHHCLEEFFHIHD-PARTH' AaKs Ap COMP ENSATION) RULES 1838 EDMCHREPUELIC OF SINGAPORE)
IR ANY AMENDWENT. ACT OR ACTS pASSED M SUBSTITUTION THEREOF

PRIVATE CAR
Somprehensive Classic
fertificats Mo, : D FRHQ47-805638 Ciaseié Blan - EQ Authonsed Workshop only
Form:  MRE
Excess:
i dndew Nark and Rggish'gﬁgn mumbar of Vehicles InsuredfMamed Drver SSRO0.00Seckon 1 - DWn Damatsh
- ynnamed Drivar 64 100.00(Seclion 1 - Own Damags)
SLS6035K YEIDR Additional $53.008.00
WindScreen SE100.00

2 pame of Policyholder
CHU YLIEM LI

3, Effective Date of the Commencement of Insurance for the purpose of the Act
2702017

& Date of Expiry of Insurance
26(10/2018

Parzon or Classes of persons entitled 1o drive’
(al The Policynolder
(o) Any ather parson who 18 driving an tha Folicyholder's grder ar with his permission,

m

- appyided thal the persan driving 15 parmitied in apcardance with 1he ligensing oF afhar laws or regulation 10 drive the
wiotor Mehicle or has bean permitied and s not disqualified by ordar of Court of Law or by reascn of any enatiment
sractment or reguleton in that behalf from driving the Moter Vehicle. And provided Turiher that the Maotor Vahicle |5
regisiarad under the Haag Traffic Act hias not baen cancsllied at ihe ime of accideni loss or damags,

g, Limitation a8 to Use”
Lise for sociah, domestic and pleasure purposes and Tar ihe Policyholdes's husiness:
The policy doas nobcover:
ta) use for hire ar reward
(b} use for r&clng,par.e-making,r&hahimy trials or speet iesing
i) use forthe carriage of goods (other than sampies) in connaction with any irade or business
id} use Tor any pUrpose i cannection with the Motor Trede

Limitations rendered inoperative by Seclion g of the Motar vahicles (Third-Fariy Risks and Compsensation}
Act (Chaptar 189) and Section 85 of the Road Transpor Act, 1987 (Malaysia). are not @ pe included under thass hesdings.

TWE HEREBY CERTIFY that the Policy 12 which this Cerlificale rslales is jesiiad in accordance wilh ihe provisions ¢l iha
iiotor Venicles (Third-Party Rishs and Compansalion) At (Chapter 189} and Part ¥ of the Road Transpon Act, 1987
iKzlaysia) aor and Amendment, Act OF fris passadin substitution thereot.

Hire Purchasa pAALAY AR BANKING BERHAD

AfD0248/L0 Business Pte Ll :
Date of Issue | 25(10/2017 17:39 Buthorised Signaiory
EQ Insurance Company Lirnited

poie
v oung, Eldery &lor ingxperignce Oriver FYEIDR) refers (o any persan suthorized (o drive who is below 26 years old or above 70
years old andlor the holder of 2 gualified driving licence of less than 2 years duration,



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Faya Ubl Industnal Park. Singapon: 408933

TEL: G256 3561 FAX: 6255 4315
Reg. Moo 180E0T198R GST Reg. No. 18-B607188-R

Page Mo.1 of 1

PRE-REPAIR INSPECTION REPORT

ERGO INSURANCE PTE LTD

Ref: CSIEGHTIZ3E96ME3e2

5 TEMASEK BOULEVARD #04-01 SUNTEC TOWER Date:  18.04-2018 u”lllllmmwuu
FIWE SINGAFPORE 038985
Code: EGI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SGP 38700 Veh. Inspected 5LS 6935K
Policy No. Coverage ($) 0.00
Claim No. DSMPC1T02958 Excess (%) 0.00
Assign From YEE PEI LI Assign Date 1522017
2. Vehicle Particulars & Condition
Make & Model AUDI Q5 c.c 1984
Engine No. HIDDEN Year of Reg. 201
Chassis No. WALZZZARICADZEZOR Colour BLACK
Odometer 105843 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |255/45 R20 MICHELIN 3 mm
L/H Front Tyre |255/45 R20 MICHELIM 3 mm
R/H Rear Tyre |255/45 R20 MICHELIN 3 mm
L/H Rear Tyre |256/45 R20 MICHELIN 3 mim
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION. { ﬂ-el-»-;wf"'nl-' =
| |
5. General Information
Accident Date 1411252017 Ilru'.pect Date / Time 181272017 ( 11:27 AM )
Survey held at 6 SPEED AUTOWERKZE - 62 KAK| BUKIT AVE 6 #02-05
Repairer =
5a. Remarks
A) THE INSPECTION WAS CONDUGTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
0) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $10,800-811,800

5b, Estimate Days of Repair

]EETIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days

Report Ref No. CS3/EGI17023896/Wd3e2

Inspected By
WILSON TED CHENG MING KK.LAL CPTRET)

Automotive Assessor BEng(Hons),B.Bus, MBA,PEng,PE, MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DISSLAIMER OF LIARILITY TO THIRD FPARTIES:- This Aeport is made solsly for the use and benef® of the Chent named on the frond page of Bils Report.

rephying on ihis oF in part, does 8o ui his or her own risk.



