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Dear Sirs,

please refer to the information / basis on the Pre-Accident Market Value below given by our policyholder.

Kindly advise on the revised Pre-Accident Market Value (if any).

Appreciate if you could revert to us soonest possible.

Thank you.

Kind Regards

Clara Li

Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (6s) 6727 s722

E clara.li@fwd.com

W firud.com.sg

*1r*tffi

From: Melvin Lum [mailto:melvin.lum@gmail.com]
Sent: Wednesday, 20 December,20t7 5:18 PM

To: Clara Li Zirong - SGUser

Subject: Re: [OFFER]Your FWD Car lnsurance Claim Number: 1201700009101

Dear Clara,

I do not accept the offer of 5$94,600 based on the Pre-Accident Market Value being set at 5$95,000.

I would like to know the basis upon which the value of 5$95,000 was determined.

Meanwhile, my reasons for non-acceptance of the offer are set out below.
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