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S7M005H1

CC3/ASM17023839/Kpa3s2 

December 11, 2017

Dec 15, 2017 12:00:00 AM

January 11, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD9795P

TPVD RENAULT

LATITUDE-2.0 DCI AUTO D/AB

4DR (A)

Vehicle Information

Service Address

10 ANGKLONG LANE, , , 579982

Primary Contact/Insured

LOH KOK CHI 

10 ANGKLONG LANE, 579982, Singapore 

 

lohkayan@gmail.com 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

ARC. NO TP Xs

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

 PAYMENT BREAKDOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966815?token=4a46962c-be78-4e8a-a094-2ee572227243&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966807?token=f9933394-1e94-480a-b095-db9958e47844&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966805?token=05d7bc6d-2647-42df-ac2c-13122faea327&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966804?token=019d3130-9725-4044-a1c8-7b896a54c345&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966802?token=55d80348-0432-4341-82aa-65e17d4f39e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966700?token=662a51c9-98c5-4127-b7dc-7fa8fa79aa77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 24,

2019

 TP_ESTIMATE-_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

15, 2018

 IA (with mandate) dd 111018.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 PARF_COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 LTA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 RENTAL RATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 LETTER TO OI_.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2018

 SHD 9795P vs SKW 803Z - OI

VIDEO.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

10, 2018

 PIR from OI.PDF Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

February

10, 2018

 Photos from OI.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 1,

2018

 Preliminary Advice.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 2,

2018

 GA276256-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TAN Wancong

December

18, 2017

 GA276256-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TAN Wancong

December

18, 2017

 Email received from workshop with TP GIA

& ESTIMATE.msg

Letters and

Correspondence
Others PATIL Amol

December

15, 2017

 SHD9795P TP GIA.PDF
Forms / Claim

Documents
Claim Form PATIL Amol

December

15, 2017

 SKW803Z INSD GIA.PDF
Forms / Claim

Documents
Claim Form PATIL Amol

December

15, 2017

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:966698?token=8793be22-7be0-4197-a929-5b157d2e729a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:554627?token=bb54e069-9376-4b8e-a732-f70d72941756&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488230?token=4681fa50-f5b2-4836-a660-a634732f11a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488035?token=bed5a811-13b1-4154-a5a9-c5475a9adbc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488029?token=01f6fcc6-7f3c-47f4-80fd-462c093347c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488028?token=8925e1d2-e842-41d3-a86c-993261df4094&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488030?token=c26a562f-b532-47ee-aaa0-39fa50e93fbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488022?token=e8656a28-e1c8-4ac8-8fd2-6c2e6fb253a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:488023?token=06a8cb8d-a497-4bf0-94d4-9cc6d4b28b26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:138293?token=8a9a26f8-f6a1-43af-8e9a-704582469d8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:138294?token=16ff951f-0c5b-4c29-826b-802665aa4e83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:129009?token=8facc21c-f6ae-4ad8-8173-60c98021dc61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:100766?token=5bad5958-49ee-4ccb-bb5b-706c2135e4fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:91185?token=fc9e5f88-c981-4cf3-8086-bc1df16de08e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:91183?token=8473b6da-29fa-44d3-86d0-12dbe91434e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:90430?token=5c4c53d6-74f3-4860-9689-8646739b568f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:90427?token=1b5bcdf1-6d17-4a06-a007-39b19decc94b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:90425?token=824b46ea-5605-4f3a-9535-f062334c55b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

