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Dear Sir/ Mdm

OIl'RREF :CC3/ASM17023839lKpa3
\'9UR REF : cA2762s6 (SKw s03i)
ACCIDENT II\TVOLYING SKW 8O3Z & SHD 9795P ALONG/AT JI]NCTION-TAMPINESAl'E 2/ TAMPINES ST 3I ON 11iI212017

we refer to the above subject matter. w*e write to furform you tlrat we are the loss adjuster appointedby your motor insurer, AXA Insurance pte Ltd to deat witi .},e ttrira pa4y "hil;;il;;rJ,:;ii;y.
we have received a claim from Trans-cab Auto Services pte Ltd acting on behalf of the owner ofSHD 9795P against your motor insurance policy.

Pursuant to the above said accident wherein you andlor your authorized driver had amongst otherinfonnation given us your version of how the acciae,t naa occ,rred, we as the appointeJ?ge; oryour insurers shall proceed to negotiate for an am;caule setttement with third party'ctuimant."

Please be informed that your No craim Discount (NCD) may be affected as a result ofthe claimagainst your policy.

we shall proceed to dear with the_ claim(s) subject to the merits of the case and according to therights afforded under the poricy. Shourd yo, 
^ooi 

o" ."*irj r" protection of your poricy and seekto take conduct ofthird party claim(s) arising from this incid""nt, aiyou. own cost and defence, prease
rep.ly t9 us yaith:in I liay! from the date of iris letter. your inient must be formally expressed to usand acknowledged by us.

Your full co-operation in the handling of the craim is,required and kindly submit the folrowing tochewht@lkkauto.com within 10 davs-from the aate or *ris tetter irnot proviaeacentre.Thelistbelowisnotal1inclusiveandfurth",do",,,"nt,,ffi

o Police report, Porice Investigation result, appeal againstthe Traffic police offence and status(if any)
o Driver's driving license or foreign driving license (if any)o Coloured photographs ofaccident scene (if any)o Coloured photographs of damage to all vehicles involved (If any)o Video footage of accident (if any). Statement and/or police report from independent witnes(es) (if any)o Ifyouor your passenger(s) are fi1ing.a claim against any of*re invotved Third party(s), you

are to keep us informed ofyour Iegil represenLtive(s) and the status oftle claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact w at 67 42 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

tl^r^,rq
Chew Hsiao Tong
Case Handler
DID:67423197
FAX:6741 4108
EMAIL: chewht@lkkauto.com

Cc .AXA Insurance Pte Ltd
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6565 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD9795P and SKW803Z along TAMPINES AVE 2 TOWARDS TAMPINES

STREiT 31 on 11/121L7 09:20 AM.

in addition, we also hereby authorize the above payrnent to be made in favour of Trans-cab

Auto Services Pte Ltd upon settlement.

Dated this 1,7 (day) of August 2018

Jasmine Tan

General Manager
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AXA THIRD PARTY DIRECT STTTTEMENT

Only appiicable to rental claim - All dociJmeot are to bE submitled with this settlement.onfinnation. lo the event, rental

igree&ent / invo ces a rc not rcceived w;th it 7 ds yt of thls rign ed conrlrm atlo n, we will a uto maticnlly revert to loss o f use cla im

NOT€:

1. PL€ASEEXPREsSLY REs€RV: YOUR CtIENT,S RIGHTS IF SO R€OUIREDIN THIS S€TTL'MENT OOCUMEI]T.

2. TH'S SETTTEMENT IS ON A W'THOUT PREJUOICI BASIS AND SHOUID NOT CONSTRUcD AS AN AOMISSION OF

TIABITITY ON AXA ANO IH't8 CLIENTITORIF'ASOR IN AI'IY MANNER WIIATSO'VTN.

3, AXA R[SERVES THIIR RIGHIS UND'R THE POI.ICY TERMS & CONOIIIOIISAS WTII^AS THEIS itCHTS IN I.AW,

We/l confirmed that this
poli.yholde/aurlorised

full .nd final slttlerne.l lhai we aod or our client hav€/had/has againil you {AXA.nd iheir

/to rffea so r) loa any.nd all los5e! {pasvpre sen t,/futu re ) a r king from this accident.

o{ourclient to actror a.d on their behalf in thi5 acaident.

*.
Sie-aruJeoflvo.ksrop,ep escnLrt:ve lWorlt{Jtop-slamp S,gnnlureoilv'lne5s / Workshop tta
Nsneof Feprerenrsr,ve: J::n::ng tatt Narne ofrwitnels Nb ,vAt ytN

nxr\lnsiJ.rn.e Pte Lid (Comp:ny Peg. N o.: .l91903 5.121\4)

e Sherlon flayJ2c.01AXA lo?er Snr{iepote 068811

aXA CLrsb m.r Cen!.e t0li112?
'i,)l€phonc:16568€0,18ss -3r3.col]].sg

*oa"', fuqlu,ft blMe - t41

LlA I GIA S6.rch l-{p

FinalSettlemantSum (Gtobatsum) I ,S i 20,800.00

Name : Trans-cab Aulo Servlces Pte L1d

ls *ird Pirty Workrhop 6lA X I YEs ! I NO lxindly indicaleb€low)

A) Fcr Ncn GtA itegister€d Workshop: Liabiliiy -____l?tl
B) Fol G{A llegirter€dwori(5hop: BO i.A r\ppllcable: Yer/'li+ tsOlA Sceo.rrio rlo:-.lL

$OLA Liiilrli(yi 100 (ra) asressed Llabilary i'):____(r'"1
" Asi4sed Liability to bc !]le(l only lat choin callitions and lo/ caaeswhe/e BOLA does rat apply.

- ? JUN 2019

signature of}JG
Name ofAXA s surueyor



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Sjngapore 559111
Te* 6287 6666
lax| 628-17764
Co. ReE. No.: 201019526G
GST Reg. No.: 201019526G Tax Invoice / Debit Note

TO: I

AxA INsuRANcE prE LTD I ,"uotc, no. : rNvr.gos-27,
I SHENTON WAY,#27-01 | DATE : 31. May 2019
AXA TOWER I REFERENCE NO : AAD1712-11G
O68811SINGAPoRE I TERMS :

DUE DATE ; 31. May 2019
ATTENTION: I PAGE :1

NO. CODE DESCRIPTION QTY UNIT PRICE

Invoice No. INV1808-036:

1. 6050101 REPAIR-SHDg7g5P;DOA 11.12.17(LUMP SUM-18) 1 18,725.00 tB,j2S.OO

Total sGD Excl. GST: 17,500.00

7%GSf . 1,225.00

SAND SEVEN HUNDRED TWENTY FIVE SGD ONLY TT* Tota| SGD IncI. GST: T8,725.00

1) All cheques should be crossed and made p.yable to"Trans-Cab Auto SeNices Pte ltd"
2) Please quote ourlnvoice Number during payment.

l) We rcsewe the right to charge interest @ 1.5% per month on overdue invoice.

4) Any dispute as to lhe accuracy, charges etc ofthis invoice mLrit bo communicated with;n 10 days frcm the date hereof failing which it shall be

deemed to have been uncondiiionally accepted.

E. 6. O. E.

THIS IS A COMPUTEI GENCRATEDINVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

17 August, 20L8

To Whom It May Concern

Dear Sir / Madam,

Accident on Ll/12/L7 09:20 AM at TAMPINES AVE 2 TOWARDS TAMPINES STREET 31

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD9795P. The taxi was hired to CHUA BENG

CHAI a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $101.46 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

Thts ts a computer generoted print-out. No slgnoture is requtred.'



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

LL-t2-2017

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date ln Date Out vehicle No.

Accident No.

Jasmine Tan

General Manager

AAD77L2.L76

27 /!2/20L7 L8.30

Accid€nrDare LL-L2-20L7

sHD97q5P



Vehicle lnsurance Particulars Result

Vehicle No. lncident Date/Time Insurance Company Name

SLG9524S 11Dec2O17 / 15:2Q:00 LIBTRTY INS P L

5Kr89308 11 Dec 2017 / 20:45:00 NTUC INCOME INS CO-OP LTD

SKW803Z 11.Dec2O17 /a9:ZO:Aa AXAINSURANCE PTI LTD


