PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG200707743D GST REG:200707743D

Our Ref: SHD11898/GS
WITHOUT PREJUDICE

8" January 2018

(By Email Only)

Attn: The Motor Claims Department
QBE Insurance (Singapore) Pte Ltd

1 Raffles Quay
#29-10 South Tower
Singapore 048583

Dear Sir/Madam

ACCIDENT INVOLVING SHD1189S & GBB8278D ALONG XILIN AVE /
CHANGI SOUTH AVE 1 ON 14.12.17

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHD1189S, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: GBB8278D at the material
time of the accident with the driver of our client’s vehicle, Mr Tang Joo Wan

As a result of the accident caused by your Insured Driver’'s negligent driving and/or
management of your insured’s Vehicle Number: GBB8278D, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair $ 663.40 (Incl. GST)
(2) Loss of Rental - 2Days @$109.94per day $ 219.88
(3) Loss of Income — 2Days @$100.00per day $ 200.00
(4) GIA Search fee $ 2.00
$ __ 1085.28

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHD1189S

(2) Driver’s I/C and Driving Licence

(3) Vehicle Registration card, Certificate of Insurance

(4) Check In/Out Voucher, GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHD1189S/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our.client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no
alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Email: gary.shi@premiertaxi.com

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd



Auto
Consultants
Pte Lid

S1LUBIAVE L #01-23 PAYA UBIHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563361 FAX @ (063)

Our Ref: CC3/QBE17023836/K1hb3
04 APRIL 2018

GRUNDFOS (SINGAPORE) PTE LTD By Posy and By Email
25 JALAN TUKANG

SINGAPORE 619264

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING GBB 8278D AND SHD 1189S ON 14/12/2017

We refer to the above accident where we are acting for QBE Insurance (Singapore)
Private Limited to resolve the claim against you and/or your authorized driver under the
Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Kindly amend your vehicle number from GBB 8279D to GBB 8278D on the Accident
Statement. Please proceed to the same reporting centre to the amendment.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vic Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@]lkkauto.com

c.c.  OBE Insurance (Singapore) Private Limited
(Motor Claims Dept)
Karthik.balasubramanian@grundfos.com
(Email)




Vic (LKKAuto)
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From: Vic (LKKAuto)
Sent: Wednesday, 4 April, 2018 2:52 PM
To: Karthik.baIasubramanian@grundfos.com
Cc: Admin A: Vic (LKKAuto)
Subject: Your Ref: GBB 8278D_ACCIDENT INVOLVING GBB 8278D AND SHD 11895 ON

14/12/72017

Auto
Consultants
Pte Ltd

STUBLAVE 1, #01-25 PAYA UBI INDIU STRIAL PARK, SINGAPORE 408933 FEL : (065) 62363561 FAX™ (063) ¢

Our Ref: CCS/QBE17023836/K1hb3

04 APRIL 2018

GRUNDFOS (SINGAPORE) PTE LTD By Posy and By Email
25 JALAN TUKANG

SINGAPORE 619264

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING GBB 8278D AND SHD 11895 ON 14/12/2017

We refer to the above accident where we are acting for QBE Insurance (Singapore) Private Limited to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Kindly amend your vehicle number from GBB 8279D to GBB 8278D on the Accident Statement. Please proceed to the
same reporting centre to the amendment.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will

be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ IS5

-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the

sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORISATION TO ACT

IF'We, PREMIER TAXIS PTE LTD (“the third partv claimant™) of 23 CHANGI
SOUTH AVENLUE 2 #03-02 SINGAPORE 486443 (address). owner of SHID 11898
(vehicle no.} hereby authorize PREMIER AUTOMOTIVE SERVICES PTE LTD

(“the workshop™} to act for me with respect to my claim for repair costs and/or rental
b

and/or loss of use (“claim”™) for my vehicle no. SHD 11898 that was damaged pursuant

tor the accident which eccurred on 14/12/2017 idate) along XILIN AVENUE (location)

involving vehicle no/s GBB 8278D (“the accident™).

Y'We further authorize the workshop to settle my above mentioned claim in a manner
that they deem fit and the workshop is further authorized 1o receive pavment further to

settlement of my claim with pavment cheque/s being made in favour of “the workshop™.

I/'We further acknowledge that any settlement the workshop may reach on my behalf is
on a without prejudice and without admission of liabilitv basis insofar as the

driverfowner/insurers of the other vehicle/s is concerned.

Dated this ( { {day} of —‘5"3" ! (month} 2018 (year)

"/ﬂ”’-_‘/’ =7
Signed by “the third party claimant”™ = Signed by “the workshop™
{with chop if applicable) ' (with chop)




d ‘oo YU DISCHARGE VOUCHER

Without Prejudice
Save As to Costis

Your Reference : SHD1189S/GS
Qur Reference : VC010993

/We. PREMIER TAXIS PTE LTD do hereby acknowledge the sum of Singapore
Dollars: Eight Hundred Ninety Only (S$890.00) being full discharge and satisfaction of
all claims against QBE Insurance (Singapore} Pte Lid and their Insured, ‘GRUNDEQS
(SINGAPORE) PTE LTD'. over damage to my/our vehicle SHD 1183S from an
accident involving GBB 8278D and SHD 1189S atalong XILIN AVENUE. which
occurred on 14 DECEMBER 2017 at about 0845 hours.

Further. l/we hereby acknowiedge and accépt that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and |/'we hereby discharge and release
the said QBE Insurance (Singapore) Pte Lid and their Insured ‘GRUNDFOS
(SINGAPORE) PTE LTD', from ali claims, demands or action of damages as a result
of the said accident.

Also, liwe hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

e

Dated this (d&7) W ormontny QY{( _(year) 2018

Si‘gnam-re W fes5 s Stgnatu'r'éy
e o ' . "
o~ L WU 5% {
Claimant’'s Name 2 Witness's Ngdue
2003049 J5H SSL1esH
FIN/NRIC No. FIN/NRIC No.
Address i ' Address

Plgase returmn o
General Claims Depariment

st — i E{e;.fﬂes‘ O‘;uaiy. .
o 2 #29-10 South Tower
Singapore 048583

Fax: 6533 327C

Company stamp if applicable



PREMIER AUTOMOTIVE SERVICES PTE LTD

G P R E M ' c..: R OFFICE: 23 Changi South Avenue 2 #01-02 S(486443)
el TEL: 65436676 / 65436689 FAX: 62141511
Y,

AUTOMOTIVE SERVICES CO. REG NO.: 200707743 GST. REG. NO.: 2007077430
TAX INVOICE
PREMIER TAXIS PTE LTD DATE 8-Jan-2018
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 1 0F 1
SINGAPORE 486443
ITEM Description QTyY U.PRICE AMOUNT
FINAL REPAIR BILL FOR HYUNDAI 130 $ 620.00
REGN NO: SHD 1189 S
TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR 620.00
GST@7%| $ 43.40
GRAND TOTAL]| $ 663.40

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)
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PREMIER

TAXIS

22 December 2017

To Whom It May Concern
Dear Sir/Madam
CERTIFICATION LETTER

This letter serves to inform that FHang Peng Soon of NRIC Number S1771481C is a
registered driver of SHD1189S. Hang Peng Soon is paying daily rental rate of $109.94
(Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

-

Chin Bee Lian (Ms)
Assistant Vice President

Taxis Administration

Prepared By: SY

PREMIER TAXIS PTE LTD

23 Changi South Avenue 2

#03-02

Singapore 486443

Telephone: +65 6214 8380 Fax: +65 6214 0330
www.premiertaxi.com

Co, Reg, No, 200304975H



AEPLACEMENT VEH GIVEN YES/NO

y/ - IER VEH NO.
# IP R c M JOB NO.

TAXIS
CHECK IN / OUT VOUCHER BN

DRIVER'S NAME %nq J oo W an INDICATE AREA OF DAMAGE HERE:
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TAXI METER DOWNLOADED

DATE / TIME TOWED N TO WORKSHOP
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| ACKNOWELDGE AND CONFIRM THAT | HAVE EXAMINED THE AEOVE SAID VEHICLE AND

A THE SAME IS IN GOOD CONDITION AND TO MY SATISFACTION IN EVERY RESPECT
PAETHER WITH THE ACCESSORIES / ITEMS LIST ABOVE. THIS VOUCHER IS USED IN
EONJUNCT!ON WITH THE TERM RENTAL AGREEMENT.
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Invoice Page 1 of 2

| GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: +65 6324 0010 Fax: 55 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
g ; i i : M40001
RECORDS MANAGEMENT CENTRE C°! Registration Not M400017735

Third Party Insurer Enquiry

Our Ref No: GR-17-188673
Date of Request: 14/12/2017 Your Ref No: Online Purchase

Premier Automotive Services Pte Ltd
23 Changi South Ave 2

#01-02

Singapore 486443

Dear Sir/Madam,

Enquiry Date 14122017

Enquiry By GOH WEE DEK

TP Vehicle No. GBB8278D

Accident Date 14/12/2017

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBB8278D QBE Insurance (Singapore) Pte Ltd 13/05/2017-12/05/2018 62246633
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://www.giarmc.org.sg/claims/index.cfim?fusebox=MTRsas&fuseaction=dsp_geni... 14/12/2017
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Invoice

GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-17-188673
Date of Request: 14/12/2017

Premier Automotive Services Pte Lid
23 Changi South Ave 2

INSURANCE

TAX INVOICE

Your Ref No: Online Purchase

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

#01-02

Singapore 486443

Dear SirfMadam,

Enquiry Date 14/12/2017

Enquiry By GOH WEE DEK

TP Vehicle No. GBB8278D

Accident Date 14/12/2017

DESCRIPTION AMOUNT (S$) |
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO [] Cash[] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 14/12/2017



