SERVICE REQUESTS MESSAGES

&

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12015 SUBARU FORESTER 2.0 (SKX1302R)

Date of Loss
December 3, 2017

Time of Loss
22.45

Loss Description
SHD1138P (TP) HIT SKX1302R (INSD) INTO REAR

Comment

Workshop Details

Total Rebate Amount
10896

Nett Loss Amount
$84,104.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

04/11/2018

Days of work completion *

20

https://vb.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=22117&tab=partsandlabour
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SKX1302R I i

Registration State
Registration Date *

SINGAPORE
11/27/2015 @
Mileage
Age of Vehicle
30618
2
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... NG CHUN KIAT

2015

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=22 117 &tab=partsandlabour 1/5



3/22/2018

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

SUBARU

SUBARU

Model

FORESTER 2.0

FORESTER 2.0I-L CVT AWD SR

Type

Type of Paint

Chassis No

JF1SJ5KC5FG059783

Claim Portal
POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

October 2, 1982

mm/dd/yyyy

Age

35

Occupation

Unknown

Education Qualification

Other

Driving Experience

httns:/ivn smartelaims axa com salclaim-nartal/html/index-vendor-service-reaiiests htmi#/service-raniiasts/asspsament/?service ReauestNumber=22117&tab=partsandlabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JF1SJ5KC5FG059783

Engine No

FB20Y089256

FB20Y089256

Engine Capacity

1995

Sum Insured

Market Value

95000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

14

Driver License #

License Type

License Issue Date

mm/dd/yyyy ﬂ

License Expiration Date

mm/dd/yyyy ﬁ

Address

123A DUNBAR WALK, 459430, Singapore

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=22117&tab=partsandlabour 3/15



3/22/2018

Claim Portal

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

Address type

Residential

Gender

Male

Marital status

Married

Identification #

$8230451G

httng /lun emartelaime axa rom salclaim-nartal/html/index-vandnr-sarvice-raniiests html#/sarvice-reniiests/asspssment/?serviceReauestNumber=22117&tab=partsandlabour
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<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=22117&tab=partsandlabour 113



Detailed Assessment

Inspection Date *

12/15/2017

Total Loss
Yes No

Towing Charges

0

Voluntary Excess
e . S

Compulsory Excess
0

Young/Inexperienced/Unnamed Driver Excess

[
| O

Other Excess

Age of Tyres

Front Tyre Size

225/60R17

Claim Portal

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

‘ Good

Tyre Condition

Spare wheel

-

Rear Tyre Size

| 225/60R17

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=22117&tab=partsandlabour




Front left side Rear left side

YOKOHAMAZmm YOKOHAMAZmm
Front right side Rear right side
YOKOHAMA9mm YOKOHAMAZmm

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-reauests/assessment/?serviceReauestNumber=22117&tab=partsandlabour 3/3



Assessment Details

General & Workshop Details

J

SR QUAN
EDIT NO TITY
ra 1 1
s 2 1
'4 3 1
' 4 1
' g 5 1
Vs 6 1
ra 7 1
g 8 1
] ’, 9 1
r 10 1
Labour
| Add “ Apprave || Deny
EDIT SR NO

Vehicle & Driver Details

MATERIAL

REPAIR/REPLACE (LABOUR)

Vehicle Condition

SIDE

PART
NAME

R EXH
CUTTER
RH

SKIRT
COMPLR -
END PANEL

REAR
BUMPER
ASSY

BRKT SD R
RH

BRKT SDR
LH

BEAM
COMPLR
EU

COVER
HOOK R

COVER
HOOK R

REFLEC AY
RH

LENS &
BODY
COMPLRFR

Taxes & Ratio

PART
NUMBER

PART NAME

Parts & Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

CONDITION

Serviceable

Repair

Buckled

Repair

Repair

Repair

Serviceable

Serviceable

Cracked

Serviceable

LABOUR R&R

Summary Parts

usT
PRICE

540

LABOUR REPAIR

DEPR.J
BTTR%

PAINT

DISC SALV PART
OUNT% AGE% PRICE(NET)
0 0 0
0 0 0
20 432
0 0 0
0 0 0
0 0 0
0 0 0
[} 0 0
20 16.32
0 0 0
ACTION (LABOUR) COMMENT

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=22117 &tab=partsandlabour

ACTION
(PARTS)

Deny

Deny

Reviewing

Deny

Deny

Deny

Deny

Deny

Reviewing

Deny

REMOVE

12



3/22/2018 Claim Portal
EDIT SRNO REPAIR/IREPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR)
.. 1 e/ : o e
3 £ 2 EEEPPﬁYEEEAR BUMPER AND 840 0 0 Reviewing
o £ 3 g:g,ﬂ; LIGETING AFTER 30 0 0 Reviewing

httne-/lun smartelaims axa com salclaim-nortal/htmllindex-vendar-servica-raauests html#/service-reauests/assessment/?serviceReauestNumber=22117&tab=partsandlabour

COMMENT

REMOVE
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
A Approve Deny
EDIT i NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
V 1 REPAIR : 3 Reviewing i |
DAYS
m & 2 SUNDRIES Reviewing 20 NECESSARY m

httns://vpb.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests. htmi#/service-requests/assessment/?serviceReauestNumber=22117 &tab=partsandlabour

Summary

m



Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $1,618.32

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,150.00 $1,150.00

Spare Parts $448.32 $448.32
Miscellaneous $20.00 $20.00

Submit for Review

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=22117 &tab=partsandlabour

Summary

n



