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Make of Veh:
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repair at the time of inspection.
Path
Bal. or Market Value: )
IDAC Accident Rport: Consistent? : Yas or No
GIA ! PR Seaen: Consistent? : Yes or No

g days Res:. Yes or No
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Est. Repairs:

Lum Sum: % Yes or No

CA | REV / REP. | 24HRS (‘WP)
Vehicle: IN/QUT
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12115/2017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Aty Assignea | Adj Bpt Adi Submitted s Acth'ed Status
. 14 Dec 2017 14.Dec 2017 New Assignment
Main 18:00 e e P
[ Cancel Case
Assign J

Claim Details

Reference Documents : Show Ali

§[CLAIM SUBFOLDER DETAILS
Insured:
Main Claimant: TOH YEW EIK, ID: S7706822H

¥ | Vehicle Reg. No.: SLJ9433E Date of Loss: 11/12/2017 19:00 - :59

4! Claim Type: TP / SNM17D07064C02 Policy/Cover Note No.: DMCV5N3041611701

Vehicle Reg. No. {Insured): GX2344K Policy Ne. {(Claimant): 2100495577

: Excess: 5$$0.00

Repairer; Trans Eurokars Pte Ltd (Sungei Kadut) 12 Sungei Kadut Ave, 729648 Sungei Kadut - Tel: 63602845

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hul
Ping - 638586192]

3| Claimant's Insurer: AIG Asia Pacific Insurance Pte. Ltd. {(SG) - Tel: 65-6419-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/12/2017]
Adj Asg. Rernarks: PLEASE ASSIST TO CONDUCT PRS AND REVERT WITH YOUR RECOMMENDATION

|[Created by insurer]

Handling Insurer:

| | ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |

4 | There are no mail for this case.

ALL ASSOCIATED TASKSH _View All | " Search Tasks | | Create New Task |- Complete |
Due Date Priority Type Task Group Sitbiect Handler Assigned By Completad On Created On Bone? |
No results,

https:llsingapore.merimen.comlclaimsiindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=666449&extid=259432&CFID=2523... 12



ry LL” LKK Auto Consultants Pte Ltd
din B 2B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

CHINA TAIPING INSU

3 ANSON ROAD #16-00 _
SPRINGLEAF TOWERSINGAPORE 079909 Date:  15-12-2017 ” ””“I"H"“l”m|| m

Code: CTI
Policy'F ars i- THIRD PARTY CLAIM. = =
Insured Veh. GX 2344K Veh. Inspected SLJ 9433E

Vi e e
b

Policy No. DMCVSN3041611701 Coverage ($) 0.00
Claim No. SNM17D07064C02 Excess ($) 0.00
Assign From MERIMEN (IRENE TAY) Assign Date " 1511212017

2w .-t - Vehicle Particulars & Condition i«
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steoring
Brakes Modification
General

Size Make Balance

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
S - vyt Description-of Damagesyicy»
Ergpne Mo i B o o ov-GeneralInformation G
Accident Date  11/12/2017 Inspection Date

Survey held at TRANS EURCKARS PTE LTD

NO 5 UBI CLOSE
SINGAPORE 408605

i s

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




*

Nivitha (LKK Auto)
.~ " ﬁ

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Thursday, 14 December, 2017 5:44 PM

To: Jess.francis@eurokars.com.sg; assignments@Ilkkauto.com

Cc eric.pau@eurokars.com.sg; ronald.yap@eurokars.com.sg;
kevin.lee@eurokars.com.sg; admin-d@Ikkauto.com; assignments@Ikkauto.com

Subject: CTP REF NO. GX2344K E REF NO. SLJ9433E - ACCIDENT INVOLVING GX2344K AND

SU9433E ON 11 DECEMBER 2017

WITHOUT PREJUDICE

Dear Sir/Mdm,

We reler to the above matter and the email below.

Please assist to get your surveyor, Marcus Chua to ligise with Trans Eurokas.

Regards

Irene Tay

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3. Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389-4192

Fax: 6224 7175

Email: cIaimsdegt@sg.cntaiging.com
Email: irene.tay@sg.cntaiping.com

Website: www.sa.cntaiping.com

From: jess.francis@eurokars.com.sg [mailto:jess.francis@eurokars.com.sg)

Sent: Thursday, 14 December, 2017 4:55 PM

To: irene Tay <irene.tay@sg.cntaiping.com>

Cc: eric.pau@eurokars.com.sg; ronald.yap@eurokars.com.sg; kevin.lee@eurokars.com.sg; admin-d@Ikkauto.com
Subject: RE: CTP REF NO. GX2344K E REF NO. SLJ9433E - ACCIDENT INVOLVING GX2344K AND SLI9433E ON 11
DECEMBER 2017

Hi Ms Irene,

Referring to your email below.

We choose Marcus Chua for this case.
Kindly do the necessary arrangement.
Regards.

Jess Francis Carlos
Insurance Claim Executive
TRANS EUROKARS PTE LTD

5 Ubi Close

Singapore 408605



DID: +65 63957874
From: Irene Tay [mailto:irene.tav@sg.cntaiping.com]
Sent: Wednesday, December 13, 2017 12:17 PM

To: Eric Pau <eric.pau@eurokars.com.sg>

Subject: CTP REF NO. GX2344K E REF NO. SLJ9433E - ACCIDENT INVOLVING GX2344K AND SLJ9433E ON 11
DECEMBER 2017

Without Prejudice
Save As To Costs

Dear Sir/Mdm,
We refer to your pre-repair survey request / email.

We intend to conduct a prerepair survey of the damage to your client's vehicle jointly with your client/your
motor workshop.

Here are the list of surveyors ;

Tay Beng Hee

See Chew Seng
Dereck Oh Siong Wee
Kalvin Ang

Bryan Ang

Steven Foong

Adrian lLing

Marcus Chua **
Kenneth Kong

Henry Ng

We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one of the listed motor surveyors and we will bear the cost
of the pre-repair survey carried out by the single joint expert.

Thank you.

Regards,

Irene Tay

Claims Department

China Taiping Insurance (Singapore) Ple. Lid.
3. Anson Road, #1600

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389-61%2

Fax: 6224 7175

Email. claimsdept{@sg.cntaiping.com

Email: irene tay@sg.cntaiping.com

Website: www.sg.cntaiping.com

This email has been scanned by the Symantec Email Security.cloud service.



“For more information please visit http://www.symanteccloud.com




Shiau Chan (LKKAuto) :

From: catherinechua@eurokars.com.sg

Sent: Thursday, 24 May 2018 10:20 AM

To: Shiau Chan (LKKAuto); jess.francis@eurokars.com.sg; Admin-D (LKKAuto);
jessicahs@eurokars.com.sg

Cc SUR

Subject: RE: YOUR REF: GX2344K / OUR REF: SLJ9433E THIRD PARTY CLAIM (REQUESTING

FOR SURVEY AND A DIRECT SETTLEMENT)

Dear Shiau Chan
Customer had reverted to OD claim with AIG.

Thanks n Regards
Catherine Chua

Insurance Claims Executive
Trans Eurokars Pte Ltd
DID: 6603 6121

FAX: 6476 7417

This email, including any attochment, is intended for the sole use of the recipient{s) named above and may contain information that is
confidential and/or proprietary to the Eurckars Group. If you have received it in error, please notify us immediately by reply emait and then
delete this message from your system, Please do not copy it or use it for any purpase, or disclose its contents or any gttachment to any other
person. Thank you.

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Tuesday, May 22, 2018 4:.03 PM

To: Jess Francis <jess.francis@eurokars.com.sg>; Admin-0D (LKKAuto) <admin-d@lkkauto.com>; Siew Guek Catherine
Chua <catherinechua@eurokars.com.sg>; Jessica Harry Shastri <jessicahs@eurokars.com.sg>

Cc: SUR <sur@lkkauto.com:

Subject: RE: YOUR REF: GX2344K / OUR REF: $1J9433E THIRD PARTY CLAIM (REQUESTING FOR SURVEY AND A
DIRECT SETTLEMENT)

Dear Jess,

Kindly provide us the final bill for finalise.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: jess.francis@eurokars.com.sg [maiito:iess.francis@eurokars.com.sg]

Sent: Friday, 15 December 2017 4:32 PM

To: Admin-D (LKKAuto) <admin-d @Ikkauto.com>

subject: FW: YOUR REF: GX2344K / OUR REF: SLJ9433E THIRD PARTY CLAIM {(REQUESTING FOR SURVEY AND A
DIRECT SETTLEMENT)

Hi Catherine,

Refer to the docs.



E-FILE Page 1 ot 10

MTE117183343 / Trans Eurokars Pte Lt@ - Sungei Kadut
ENTRY DATE & TIME: 12122017 13:30

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report gorrgglx the details of the accident to spead up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may atlow insurance
companies to repudiate policy ability.
4. The issue and acceptance of this Form by insurance companies is not an admission of paolicy liability on the part of the insurance companies.
Any false n ng m ref: lige for in igation

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made
available aforesaid.

ACCIDENT STATEMENT

Date Of Report 12/12/2017 13:30
Date Of Accident 1171272017 19:15
Exact Location Of Accident ALONG TPE NEAR EXIT ELIAS ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLJ9433E
Insured/Policyholder
Name Of Registered Owner TOH YEW EIK
NRIC No 57706822H
Email Address YEWEIK?7@GMAIL.COM
Mobile Phone No {LOCAL) +85-91902655
Alternative Phone No Others-91902655
Vehicle Particulars
Manufacturer MAZDA
Model MAZDA 2 SEDAN

Exact Purpose for which vehicle was being used

at time of accident PRIVATE USE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100495577

Cover Note Number

Driver

Name of Driver TOH YEW EIK

NRIC No S7706822H

Date Of Birth 12/03/1977

Occupation INDCOR

Date Of Driving Pass 2210212010

Driving Experience 7 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-91902655
Fax Number

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp ... 15/12/2017



E-FILE

Contact Number
EMail Address

Address

Postcode

Was driver an employee of the Insured's
Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn
Vehicle

tnsurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN & STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

OTHERS-91902655
YEWEIK77T@GMAIL.COM

BLK 120C RIVERVALE DRIVE
#13-402

543120

COLLISION - HEAD TO REAR
RAINING
WET

NO

NO
YES

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Withess

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp ...

GX2344K

Ol ZHI SHENG

97518359

China Taiping Insurance (Singapore) Pte. Ltd.

Page 2 0t 10

15/12/2017
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Name
Phone Number
Email Address

https://singapore.merimen.com/claims/index.cfm‘?fusebox=SVCdoc&fuseaction=dsp_.. . 15/12/2017



E-FILE Page 4 of 10

Sketch Plan

KETCH PLAN
MPOR T

1. Pleose report correctly the detakis of the acodent (o speed up the daims process,
pMm Pl

3. Information provided must be as frythfl and accyrate a3 posslble. Ay wiffut miscapresentation o withholding of material
fatts may allow nsurance companies to repidiste policy Kabitiy.

4. The bsue 3nd acceptance of this Foem by Insurance companies [s not sa admission of policy Kalsity on the part of the insurance
tompanies,

5. Ay fbserepectlor muy b relerrad 1o the Molice for inveatization.

6. Tha repart will e forwarded by the ingurers of the GiA Records Managmment Cantrn wstablished by the Gensral insurance
Assoclation of Singapors [GIA} for archiving and that copies of this teport will for & Fee bie made availabie upon application by
interestad parties.

7. By tha kodgment of this report fo the insurers, you heretsy consent to the archiving of Bhis report st the cantre and to copias of
the report being made avaitable aforesaid.

&, Consent under the Personal Osta Pratection Act [POPA)
1understand, acknowladge, agose and consent that:

{a) My inwrer, my workshop 3ad the General insurance Assaciation of Singapare ["GIA™} may/are permitiad to collect, use,
discfose andfor process my parsonst data/perseng) infarmation set out in this [larm] and any other parsonal information
providad by me or possessed by my invsucer (collectively the “Personal Infarmation”} and dischase and transfer such
Fersonal Information (o 3l insurer(s] who have insured vehiide(s] invelved in this accidant (all insureris) wio have intured
vehicle{s} invabeod in fhis setident thall be coliectively referred [n 35 the “Tasuners™], the Insurers’ bwversMaw femd, the
Rionetary Authosily 8f Singapare snd sy ralevant govemment agency/authority [such as the palica), for the purpose(s)

A I

1. LR

g M

2. This Form amust be

14

pagieg L Ll

fi} pracessing, handling and/oe dealing with my dalms iwiuding the seitlemant of the dalms and say noteseary
wectigations relating 1 the dalms;

{4) investigaling the acident andfor my clnims;
[} carrytng out and/or dealing with my Instructions ar responding (o Jny enquiries by me;

{tv) admuinisturing my caims {including the maiking of comrespondence, stataments, inwalces, ceparts or natices to me,
which could Invohve disciosire of cartain personal data about me 1o bring sbout deltvery of thi taene as well ax on the
external cover of anvelopes/mall packagut); andfor

v} complying with sppiicablc lsw in administering, processing, handling sedfor dealing with my daims {eallactively the
“Purposes”)

b o insurer(s) who have ngured vehicie(s} involved in this accidant and the Iisurers’ nwyersflaw fiems, may/are permitted

o colect, use, distiose snd/or provess my Persunal information for one or more of the shove Purposes; wnd

(6] Persanstintormation may/can be diselosed by sy of the insurers and/or GIA to thelt thind party service providars or
agentlincluding their wyersilaw femal, which may be sited outside of Singapare, for omb or mare of the above Purposes.

tdh  my Personal information will 3iso he coliscted and used ko compise daims histary for the purpose of fraud detection,
Investigation and managemaen? in present and all Retuer daims.

[e] the wformavoa so oodeeted wider {d) above may be vhared / discloted:
() to altinsurers ard/or sy other thind pantics that assht in evaluating, Invettigating, controlling or manazging froud,

reguistors, law anforcement and § ! B F Y iy requis the pufpoias stated, or

[} for complying with requirarments uncier any reguistions, lows or court order n_/ 1. /H’

]
§
— . i A ,4."_
Policyhokdar's Signutirs Diiver's Spnature Aeponily s Sighsiurs

Oate & Thra: £ drivee it not the policyholder) ‘m;m b
Bate & Time: NRIGHNHo..

B

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp ... 15/12/2017
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Page 5 of 10

SKETCH PLAN

SRR L&i&*’rk 17! [.S"LJ’H-.SSE [7’

. v
i
H o . :
¥ H

v ’ - - - t
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

i the 2nd lane. It wa yain s H e the twr
it foyd of mp

foraked , I .s*!a-p My olr:-”hﬂ):’ behiod fhe frond
crr Whon 1 saw fi car th frenf of me ofarhd medng 1 startd

mevinie, P cAr T4 was al hs mmmt whin o van“biind pay e
hittd " dhe rear of s cnr. Afhr the geridmt LI sfawfh df‘.'y\;prma
car 1o the shaullir- oF the padf . .

DECLARATION

1We declarc the forsgoeng particotars are tryc in cwery Fosgect

B g

Poicynoﬁrf‘s Signatarg Deivers Sgnature T
Diate & Fimse: [#f defver is moa tha poticyholder)
Drate & Time:

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp ..

15/12/2017



Ty TRANS EUROKARS PTE LTD i
m NO:5 UBI CLOSE, SINGAPORE 408605 (&) ELROKARS 1 OLIP
mazoa ESTIMATE COST OF REPAIRS

CHINA TAIPING INSURANCE P/L NAME:  MrToh Yew Eik WIP ; 50695

3 ANSON ROAD ADDRESS : Bk 120¢ Rivervale Drive EXCESS :

#16-00 SPRINGLEAF TOWER #13-402 DATE: 13-Dec-17

SINGAPORE 078909 Singapore 543120

ATTN. : MOTOR CLAIMS TEL: 91902655

FAX :

VEH NO : SLI9433E DATE IN : CONTACT PERSON : JESS 6395 7874

CHASSIS NO : MMGDL2SAAGW 186215 |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM

MODEL : MAZDA2 DATEREG.: | 30-Dec-16 _ |POLICY NO. :

NATURE OF WORKS
Parts Description

NO ary REVISED PRICES
1 [rearsumper o @ 1 MOB7A-50-221888 $  909.00
2 |RFTAINFR{IHS), RFARAUMPFR 7 ado( 1 IMDR7A-50-211 $ 270
3 {RETAINER(RHS), REARBUMPER X AJAS 1 | IMDBJA-50-2H1 $ 2170
4 [BRACKETLOWER, REARBUMPER / 9y 1 . IMDB7H-50-251 $ 2320
5 {BRACKET CENTER, REAR BUMPER /) 1 'MKDS3-50-251 $ 5.10
6 |STAY,REARBUMPER , A€ 2 /MDB7A-50-271 $ 2460
7 [REFLECTORLHS Y (. 1 MD350-51-5L0E $ 5040
8 |RERECTORRMS ¥ )7V t MD350-51-SMOE $ 5040
9 |TAPE PROTECTOR, REARBUMPER /¢ 3 ‘MGS1D-50-EM1A $ 2430
10 (FASTENER, REAR BUMPER , 7 "MB45A-56-146A 5 19.60
11 [CLP,REARBUMPER  / / rkt 1 'MGI21-50-049 $ 3.20
12 |GROMMET, REAR BUMPER s 1 ‘M3991-00-501 $ 2.80
13 |GROMMET, REAR BUMPER 4 4 MBHN1-50-0Z1A $ 1000
14 [PANELREAREND *) 1 | !MDBYA-70-75Z $ 62470
15 [gooTLD 2 (WAL 1 MDAY0-52-61X $ 82070
16 |HINGE{LHS}, BOOTLID ) 1 | iMDB7A-52-720A $  118.00
17 |[HINGE(RHS), BOOTLD ] 1 | MDB7A-52-710A $  110.00
18 |WEATHERSTRIP, 800TLID 7 1 | |MDB7A-56951 $  107.50
19 [tock,BoOTLD 7 1 'MDB7A-56-820A $ 18180
20 |GASKET(LHS), TAlLLAMP /  { oy 1 | [MDB7A-51-163 $ 3190
21 |GASKET{RHS), TAILLAMP / 1 | |MDB7A-51-153 § 3190
22 |LHSTAILLAMP 7 1 ! MDB7A-51-160A $  376.40
23 [RHSTAILLAMP 9 1 'MDB7A-51-150A $  376.40
24 |FASTENER, TAILLAMP .~ / 2 ‘MKD53-51-1468 $ 7.80
25 {GROMMET, TAILLAMP - Ml 2 IMGJBA-51-14Y $  29.80
26 |GASKET(LHS), BOOT LID LAMP 1 ‘MDB7A-51-3/8 $  46.20
27 |GASKET{RHS), BOOT LID LAMP 1 fMDB?A-Sl-aHa s 46.20
28 |LHS BOOT LD LAMP 7} 1 . iMDB7A-51-3G0B $  198.20
29 [RHSBOOT LID LAMP ‘) 1 'MDB7A-51-3F08 $ 19810
30 |GROMMET, 800TUDLAMP o~ A, ( | 2 MGA7B-51-146 $ 6.20
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31 [cLIP, ANTENNA ¢ 2 "MKDA45-67-6NYA $ 5.00
32 |TRIM, BOOTEND 1 ‘MDB7G-68-89X 02 $ 54.80
33 |seze, ock 7} 1 ;MDB7G-68-894 02 $ 5.40
34 [TRIM{LHS), BOOT <1 1 'MDB7G-68-870C02 $ 17380
35 [TRIM{RHS), BOOT ¢! 1 ‘MDB7G-68-850€02 S 173.00
36 |MAT, SPARE TYRE 1 .MDB7G-68-81X 04 $ 27830
37 |TOOLSTRAY 1 1 'MDB7G-68-831 $  156.00
38 |ANTENNA, KEYLESS ) 1 . .MKD47-67-6NXA $  105.80
TOTAL PARTS 5,429.90
LESS 10% 542.99
TOTAL PARTS COST 4,886.91
Labour Description
TO REPLACE REAR BUMPER, REAR REINFORCEMENT, REAR END PANEL AND 8OCT
1| MZ-BR-REARDS || | REPAIR ALL AREAS AFFECTED BY THE ACCIDENT. (8? 0-252e |5 315000
2 | MZ-SP-SREARS |TO RESPRAY REAR BUMPER, REAR REINFORCEMENT, REAR END PANEL AND BOOT LID. 2{ 00 |$ 240000
3 | MZ-BR-SEALER |TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTING o | 35000
4 | MZ-BR-CAVITY |TO CARRY-OUT BODY CAVITY PRESERVATION. { S‘ o |$ 250400
TO REMOVE & REFIT CARPET & TRIMS ON THE REAR SECTION TO GIVE WAY TO THE
3 | MZBR-TRIMS2 |aepalR ON THE REAR SECTION. ?fS- 5 63000
6 |M2Z-BR-CAMERA |TO TRANSFER REVERSE CAMERA. '; ( 5’ S 630.00
7 | M2-BR-REVSEN |TO TRANSFER REVERSE SENSORS. 2, 's $  630.00
8 | MZ-BR-PLATE1 {TO SUPPLY NUMBER PLATE. nerr 7| s 70.00
9 | MZ-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING, [ To |§ 25000
10 | MZ-BR-REPROG |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. { go $  350.00
11 | M2-BR-SUNDRI |SUNDRIES. ? o NETT $  100.00
TOTAL LABOUR 5 - |$ 8810.00
TOTAL PARTS $ - |$ 488691
TOTAL $ - | $ 1369691
LESS EXCESS $ - s -
TOTAL AFTER EXCESS $ .
GST 7% $ - 1s -
GRAND TOTAL 5 - |8 -
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REMARKS: , TRANS EUROKARS PTE LTD
THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD
THERE BE MORE DAMAGES FOUND DURING THE PROCESS OF
REPAIRING,YOU WILL BE INFORMED BEFORE THE REPAIRS ARE BEING
CARRIED OUT.TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED
WITH THE REPAIRS, A QUOTATION FEE OF $400 WILL BE APPLIED
ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS
PRICE AS WELL AS LABOUR CHARGES.

1 - g%s.
ot paint photos.
Cuto GuiONS = $¥8E 0L
(S’/ﬂ/t?

LKK Auto Consultants hence notify
the Repairer of the following:
= To resurvey beforefafter spray painting
» To display damaged pary(s) during resurvey
¢ Parts prices are subject to confirmation
o Third party survey is on a "Without Prefudice” basis
= No illegal modification(s) i allowed
» Suppiemnentary item({s) must be resurveyed pnd
i subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
14 Dec 2017 Pending for Surve
o |14 Dec 2017 18:00 $$8,082.78 $$8,082.78 Repo o Y
Edit Adj Rpt Edit Estimates . View Rpt Cancet Case I

Referance

Claim Details

Documents Show All

CLAIM SUBFOLDER DETAILS

l [Created by insurer]

Insured:

-, Co. Reg. No.: -

Main
i Claimant:

TOH YEW FIK,

1D $7706822H

B | vehicle Reg.

11/12/2017 19:00 - ;59

No.: SLIS433E Date of Lass: (149 Months and 11 Days From LTA Reg Date (Man ¥r)]

TP / SNM17D07064C02 Policy/Cover

Claim Type: DMCVSN3041611701

Vehicle Reg.
No. GX2344K
(Insured):

Policy No.

(Claimant): 2100495577

Excess: S%0.00
Trans Eurokars Pte Ltd (Sungel Kadut) 12 Sungei Kadut Ave, 729648 Sungei Kadut - Tei: 63602845

China Talping Insurance (Singapore) Pte. Ltd. {(HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

Repairer:
Handling
Insurer;
Claimant’s
| Insurer:
B Adjuster:
Adj Asg.
Remarks:

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 26/12/2017]
PLEASE ASSIST TO CONDUCT PRS AND REVERT WITH YOUR RECOMMENDATION

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

View All I Search Tasks I Create New Task | Complete I

ALL ASSOCIATED TASKSD

Due Date Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

Priority Type
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Merimen e-Claims

Claim Documents

*SL19433E (SNM17D07064C02)
[GX2344K]
TP
TOH YEW EIK
Dec 11 2017 7:00PM

Trans Eurokars Pte Ltd

Upload Docurnents I Upicad Photos I Compose New Letter J

Page 1 of 3

View

video 1 per page [
ENo Finalized On Trans Eurgkars Pte Ltd {Sungel Kadut) Thumbnail | Print
i . Video - Accident
L 12/12/17 13:44 [Linked Accident Report Documents) o Load MP4
. Video - Accident
2 12/12/17 13:44 [Linked Accident Report Documents] a Load MP4
Assessment Reports [1 per page ;]
No |Finalized On Trans Eurokars Pte Ltd {Sungei Kadut) ‘Thumbnail | Print
1 [12/12/17 13:49 | Accident Statement & | LoadHTM
Photos/Images 3 per page [«
No |Finalized On Trans Eurokars Pte Ltd {Sungei Kadut) Thumbnail! Print
) Accident Photo
1 12/12/17 13:47 [Linked Accident Report Decuments] o Load IPG
. Accident Photo
2 12/12/17 13:47 {Linked Accident Report Documents] B Load JPG
. Accident Photo
‘3 12/12/17 13:47 [Linked Accident Report Decuments] n toad PG E
: A Accident Photo
4 12/12/17 13:47 [Linked Accident Report Decuments]) n Load JPG IZ
: ; . Accident Photo
'.i._ : 12/12/17 13:47 [Linked Accident Report Documents) o toad JPG
:No :Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
{1 |24/05/18 17:46 | General View B wedirc | @
{ 124/05/18 17:46 General View 8 adirc | M
3 24/05/18 17:46 General View o Load IPG
4 124/05/18 17:46 General View 0  leadirc | M
5 |24/05/18 17:46 General View ® | toad PG
6 124/05/18 17:46 General View © toadirc | W
{7 124/05/18 17:46 General View D tadirc | M
8 124/05/18 17:46 General View €  cadirc | M
19 {24/05/18 17:46 General View D wadirc |
10 |24/05/18 17:46 General View €  adic | M
11 {24/05/18 17:46 General View toad G | [
12 |24/05/18 17:46 General View ) | iocad PG
13 |24/05/18 17:46 General View | toadirc | A
14 |24/05/18 17:46 General View O  edirc | M
15 |24/05/18 17:46 | General View O cadirc | M
16 |24/05/18 17:46 General View 0  wadirc | M
17 124/05/18 17:46 General View © | Load G
18 (24/05/18 17:46 | General View O | wadirc | 4
19 |24/05/18 17:46 General View D wadirc | &
20 |24/05/18 17:46 General View 0 cadirc |
General View B leadirc | W

21 |24/05/18 17:46
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Yideo {1 per page
No 1{Fu‘nailzed On | Trans Eurokars Pte Ltd (Sungel Kadut) Thumbnail | Print
22 |24/05/1817:46 | General View | o | A
23 [24/05/18 17:46 General View e Load 1pG | [
24 |24/05/18 17:46 General View € | Loadirc | ¥
25 |24/05/18 17:46 General View | Ladirc | M
26 |24/05/18 17:46 | General View O | Loedrc | M
27 {24/05/18 17:46 General View | Ladirc | 4
28 24/05/18 17:46 General View € | Load PG
:-29 i24/05/18 17:46 General View ) O | Ladws | 4
30 '24/05/18 17:46 General View ) | Ladwe | 4
31 {24/05/18 17:46 General View O | Ladre | 4
132 |24/05/18 17:46 General View O | adirc |
133 |24/05/18 17:46 General View 8 | Load G
}'34 24/05/18 17:46 Chassis Number | Leadirg | [

| Pocumentation 1 per page 3|
fNo Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
i1 [14/12/17 18:00 EMAIL FROM TE(1) Load PDF

2 T1a/12/17 18:00 __|EMAIL FROM TE(2) © | LoadPOF

iNo_ | Finalized On Trans Eurokars Pte Ltd (Sungei Kadut) Thumbnail | Print
: 1 212717 13:38 ﬁﬁ:ﬂc:::z Report Documents] 0 | LloadTIF

Linked Accident Report Documents

View

iVideo 1 per page ¥
§No Finalized On Trans Eurokars Pte Ltd {Sungei Kadut) Thumbnail | Print
11 12/12/17 13:44 Video - Accident o Load MP4
2 12/12/17 13:44 Video - Accident 6 Load MP4
Assessment Reports 1 per page [+
No  |Finalized On Trans Eurokars Pte Ltd {Sungei Kadut) Thumbnail | Print
12/12/17 13:49 Accident Statement D Load HTM
2 02/01/18 14:35 Addendum Sheet n Load TIF
02/01/18 14:36 Accident Stalement Addm. #1 ﬁ Load HTM
Photos/Images 3 per page vil
'No ;Finalized On Trans Eurokars Pte Ltd (Sungei Kadut) Thumbnail | Print
1 112/12/17 13:47 Accident Photo ©  wadwc | &
2 112/12/17 13:47 Accident Photo © | Leadirc
;3 12/12/17 13:47 Accident Photo € | Loadirc
(4 [12/12/17 13:47 Accident Photo € | leadirc | M
15 112/12/17 13:47 | Accident Photo © | Ladic | 4
|
%Documentatinn l1perpage |v]|
iNo jFinalized On Trans Eurokars Pte Ltd (Sungei Kadut) Thumbnail | Print
1 [12/12/17 13:38 Sketch Plan ©  cadTrF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handiing Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report

Page 1 of 6

LKK Auto Consultants Pte Ltd coreq.no19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS/CTIM17023814/GQD3E2
Date: 30/05/2018

REFERENCE
Handiing Insurer:

Claimant Vehicle

China Taiping Insurance
(Singapore) Pte. Ltd.

SLJ9433E

Policy No: DMCVSN3041611701
Insured Vehicle GX2344K

No : No :
Date of Loss: 111212017 Nature of Claim:; TP Claim  SNM17D07064C02
DESCRIPTION & {DENTIFICATION OF VEHICLE
Reg Ne: SLJ9433E
Make & Model: MAZDA 3, 1.5 SEDAN (A) Engine No: P520341601
Reg. Date: 30/12/20186 (Man. Year: 2016) Chassis No: MMBDL2SAAGW186215
Colour; Blue Odometer: 15474 km
Engine Capacity: 1496 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES '
Front Tyre Size: 195/60 R16 Rear Tyre Size: 195/60 R16
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 4,986.91 1,887.78 3,099.13 62.15
Miscelianeous ltems 0.00 0.00 0.00
Labhour 8,710.00 6,195.00 2,515.00 28.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {S$) 13,696.91 8,082.78 5,614.13 40.99
+ GST 7.00/7.00% (S$) 958.78 565.79 392.99 40.99
Nett Amount (S8%) 14,655.69 8,648.57 6,007.12 40.99
INSPECTION
Date of Assignment; 141122017
Date Inspected: 161122017  inspecled Al TRANS EURCKARS PTE LTD
NO 5 UBI CLOSE
SINGAPORE 408605
Estimated Period of Repair: 8.0 days
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Adjuster Report Page 2 of 6

Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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(REPAIR COST NOT CONCLUDE}
(EXCLUDE CHECK ITEMS 5$2,988. 88 NETT)
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Adjuster Report

REPAIR DETAILS

Page 4 of 6

Reference

Part Source: MRM-5G
Parts:
Labour:
Print Code:
Validity:

Repairer's

Version: 1.0 (Last Synchronised: 30 May 2018)
MAZDA 3 1.5 SEDAN (A) (Catalogue:Merimen Singapore 1.0)
{Price-denominated Standard List)

{Unsubmitted, no print-code for SLJS433E)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 909.00FL *909.00FL
2 1 *RETAINER (LHS), REAR BUMPER Necessary 21.70FL *21.70FL
3 1 *RETAINER (RHS), REAR BUMPER Not Necessary 21.70FL *-FL
4 1 *BRACKET LOWER,REAR BUMPER Necessary 23.20FL *23.20FL
5 1 *BRACKET CENTER, REAR BUMPER Necessary 510FL *5.10FL
6 2 *STAY, REAR BUMPER Necessary 24 60FL *24 60FL
7 1 *REFLECTOR LHS Not Necessary 50.40FL *-FL
8 1 *REFLECTOR RHS Not Necessary 50.40FL *-FL
9 3 *TAPE PROTECTOR, REAR BUMPER Necessary 24 .30FL *24 30 FL
10 7 *FASTENER, REAR BUMPER Necessary 19.60FL *19.60FL
11 1 *CLIP, REAR BUMPER Necessary 3.20FL *3.20FL
12 1 *GROMMET, REAR BUMPER Necessary 2.80FL _'_*2.80 FL
13 4 *GROMMET, REAR BUMPER Necessary 10.00FL *10.00FL
14 1 *PANEL, REAR END * Check 624.70 FL ~FL
15 1 *BOOT LID Buckled 820.70FL *820.70FL
16 1 *HINGE (LHS), BOOT LID * Check 118.00 FL *-FL
17 1 *HINGE (RHS), BOOT LID * Check 110.00 FL *-FL
18 1 *WEATHERSTRIP, BOOT LID * Check 107.50FL *FL
19 1 *LOCK, BOOT LID * Check 181.80FL *-FL
20 1 *GASKET (LHS), TAILLAMP Necessary 31.90FL *31.90FL
21 1 *GASKET (RHS), TAILLAMP Necessary 31.90FL *31.90FL
22 1 *LLHS TAILLAMP * Check 376.40FL “-FL
23 1 *RHS TAILLAMP * Check 376.40FL *-FL
24 2 *FASTENER, TAILLAMP Necessary 7.80FL *7.80FL
25 2 *GROMMET, TAILLAMP Necessary 29.80FL *29.80FL
26 1 *GASKET (LHS}, BOOT LID LAMP Necessary 46.20FL *46.20FL
27 1 *GASKET (RHS), BOOT LID LAMP Necessary 46.20FL *46,20 FL
28 1 *LHS BOOT LID LAMP * Check 198,20 FL ~FL
29 1 *RHS BOOT LID LAMP * Check 198.10FL *-FL
a 2 *GROMMET, BOOT LID LAMP Necessary 6.20FL *6.20FL
31 2 *CLIP, ANTENNA * Check 5.00 FL *~FL
32 1 *TRIM, BOCT END * Check 54 B0FL *-FL
33 1 *BEZEL, LOCK * Check 540FL *FL
34 1 *TRIM {LHS), BOOT * Check 173.80FL *-FL
35 1 *TRIM {RHS), BOOT * Check 173.00FL *FL
3B 1 *MAT, SPARE TYRE * Check 278.30FL *FL
37 1 *TOOLS TRAY * Check 156.00 FL “~FL
38 1 *ANTENNA, KEYLESS * Check 105.80FL *-FL
33 1 *SUNDRIES Necessary 100.00FS *30.00FS
| Report was unsubmitted during this print-out. ]
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Adjuster Report Page 5 of 6

No. Qty Part No. Particulars Condition Repairer's Amount
F=Franchise part. 3=SpcNett. L=ListlemDisc.

Sub Total (88) 5,529.90 2,094.20

- List ltem Discount on L ltems 10.00/10.00% {S$) 54299 206.42

Total Parts (S%) 4,986.91 1,887.78

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE REAR BUMPER, REAR REINFORCEMENT, New 3,150.00 2,520.00
REAR END PANEL AND BOOT LID. REPAIR ALL AREAS
AFFECTED BY THE ACCIDENT

2 TO RESPRAY REAR BUMPER, REAR REINFORCEMENT, New 2,400.00 2,100.00
REAR END PANEL AND BOOT LID
3 TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTING New 350.00 150.00
4  TO CARRY-OUT BODY CAVITY PRESERVATION New 250.00 150.00
5  TO REMOVE & REFIT CARPET & TRIMS ON THE REAR New 630.00 315.00
SECTION TO GIVE WAY TO THE REPAIR ON THE REAR
SECTION
6  TO TRANSFER REVERSE CAMERA New 630.00 315.00
7  TO TRANSFER REVERSE SENSORS New 630.00 315.00
8 TO SUPPLY NUMBER PLATE (* Check} New 70.00 0.00
9 TO CHECK ELECTRICAL SYSTEM FOR PROPER New 250.00 150.00
FUNCTIONING
10 TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS  New 350.00 180.00
Gross l.abour Cost {S$) 8,710.00 6,195.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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