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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6B41 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

R e I e i %
NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/ANC17023804/R1tb
73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 15-12-2017
188556

Code: |NC4

L w7 o Policy Particulars i THIRD PARTY,CLAIM Yk
Insured Veh, GBE 4697 Veh. Inspected SHB 1780U
Policy No. 5076478722-01 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1311212017

2. 2.7 o .o -Vehicle Pariictlars & Condition |
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.

Chassis No. Colour
Odometer - Steering
Brakes Modification

General

Size Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Ty

Accident Date pection Date
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS |

re—

5a, . 0




Policy Search

]
.

eBaoTech

Hello, NAC_PAYA_UBI_800601

+ Change Language

Page 1 of 1

GeneraiClaim

* Change Password ' Log Qut

.

My Desktop Policy Query

Motice of Lass
Policy Na. [s076478722-01 ] Date of Accident
Vehicle No.({Far Motar) [cBE46I7TM ]

Policyholder Policyhalder Product  Cover Type

Select Policy No. Name NRIC

£ 5076478722-01 SU'P‘.E;L(TA?W 199200104H  GCV  Comprehensive GBE4697M  GEE4G97M

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do

[tor212017 09:45

Commence
Date

18/12/2016 17/12/2017

Expiry Date

15/12/2017



. PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicl.e Owner Particulars
Owner 1D ﬂﬁe:

Owner ID:

Vehicle Details

Vehicie No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Ma?(imum Power QOutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid: .

COF Rebate Amount:
Total Rebate Amount:

Message

Please note that the B-year COE for this vehicle cannot be further r

Company
5369K

SHB1780U

. .

15 Jan 2018
TOYOTA

PRIUS TAX| (SMim
Maroon

2014

2ZR6100170
JTDKN356U205747219
100.0 kW {134 bhp)
$32,920.00 '

23 Ju.I 2014

23 Jul 2014

0

$8,088.00

Yes
22 Jul 2022
$6,066.00

22 Jul 2022

A - Car up to 1600cc & $7kwW
{130bhp)

8

$52,269.00
$30,089.00
$36,155.00

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 15 Jan 2018

oK

Pagelof 1

enewed. The vehicle must be de-registered upon COE expiry or when the

https://vrl.ita.gov.sg/lta/vrl/action/ enquireRebateByPublicBeforeDeregInput?FUNCTI. . 15/1/2018



Denise Tax (LKKAuto)

From: mtreg <mtreg@income.com.sg>
Sent: Wednesday, 17 January 2018 4:13 PM
To: Denise Tay (LKKAuto)

Subject: FW: REQUEST CLAIM NUMBER

Hi,

All claims created

With Regards

Samsia
Senior Admin Assistant, Motor Insurance

wWww.income.com.sg

(s Income

mode cfferard

AEED

From: Denise Tay (LKKAuto) [maiIto:denisetay@lkkauto.com]
Sent: Wednesday, January 17, 2018 2:08 PM

To: mtreg <mtreg@income.com.sg>

Subject: REQUEST CLAIM NUM BER

Dear Sir,

TP Claims against NTUC Income: Follow-Through Survey

Claimant Vehicle Income Vehicle
S/No | Income Reference Claimant (Owner / Taxi Company) No. No.
1 MT/0973189-002 SMRT TAXIS SHB 1780U GBE 4697M
2 MT/0975795-003 SMRT TAXIS SHD 6450M SLA 532)

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5{408933)




Accident Photo

~TOYOTA MOTOR CORPORAT ION

CrT

JTDK, >6U20J74721§>3R'

| TSOU Kg

805 Kg
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Accident Photo
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Accident Photo
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Accident Photo
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SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705
FAX Number 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number ; 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? :
Accident Repair Job Card No

Special Instruction to ARC,if any ;

TOWED $80 / GBE4697M [ R etw4

Prepared Date

SHB1780U

TAX/12/17/2069

23/07/2014

TAXI

TOYOTA PRIUS

PRIUS

ZULKIFFLI BIN ABU BAKAR
HEAD TO REAR

10/12/2017 10:23:00 PFM
12/12/2017 12:00:00 AM

Yes

Yes
10/12/2017

No
000024093571

ﬂfw ragh v

12/12/2017 01:38:09 PM

@

.i B

LKK Autg Consultants hence notify

the Repairer of the following:

« To resurvey before/after spray painting

o To display damaged part(s) during resurvey

= Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudice” basis
* No illegal modification(s) is zllowed

+ Supplementary item(s) must be resurveyed and
is subject to finat approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

K/12/17/2069

Page: 1




SeCUon b - 10 DE Lompletea by Service AAvisor, Accident Repair Centre

Chassis No :  JTDKN36U205747219
Work Shop

Surﬁmary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Srepared / Adjusted Date

lemarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,014.00

1,296.00

3,509.13

752.00

6,571.13

6,550.00

7.00

12/12/2017 04:20:42 PM

drepared Date : 12/12/2017 04:20:42 PM

Adjusted by Surveyor, if applicable
0.00

0.00

3,509.13

0.00

0.00

0.00

0.00 7 aﬂ‘g} ..L\A.Tkv—\

01/01/1900 12:00.00 AM

o
glrfn €1655

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date :

AXI12/17/2069

Page:

2




— mmmer— — s s Eew AR TERANRAY

Part 1 - Labour Works

Eaa Scope - Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,014.00 0.00 70—0
Tota! Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 0.00 2000

TO RESPRAY BUMPER BEAM 180.00 0.00 {oL

TO RESPRAY REAR PANEL 180.00 0.00 [ou

TO RESPRAY TAIL GATE 378.00 0.00 200

TO RESPRAY REAR SPOILER 180.00 0.00 7(

Total Spray Painting & Panel Beating 1,296.00 0.c0

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
FOWING CHARGE 112.00 0.00 7
FO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 X
[O TEST AND REFIX REVERSE SENSOR 120.00 0.00 c o
SYSTEM
'O REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00 )(
“O REPLACE SUNDRY PARTS 100.00 0.00 Do
‘O WASH AND VACUUM 60.00 0.00 ¥o
‘otal Other Costs 752.00 0.00
\X/12/17/2069 Page: 3




Part 4 - Spare Parts / Material Usage

Page: 4



ran Curaun DWLR VU Fare Name Wiy st nce Liscount  Final Frice ARC sSurveyor Fhotos
Number (%) (%) (%) Recommen Approved Attached
52159. h 6505548  BUMPER REAR 1 458.60 25.00 34395 Replace Replapcé No
47905 - _—
90467- BUMPER CLIPS 10 2.10 25.00 15.75 Replace Replace No
07211 Ren ~
PIXEL STICKER 2 60.00 0.00 120.00 Replace Repll.'aﬁe/_ No
52023- 6505547 BUMPER 1 205.70 25.00 154,27 Replace Replace No
12240 REINFORCEMENT ™M -~
REAR ?
52016- ARM SUB-ASSY, RR 1 139.60 2500 104.70 Replace  ReptaCe - No
47030 BUMPER LH -
52015- ARM SUB-ASSY, RR 1 139.60 25.00 104.70 Replace  RgptdCe . No
47050 BUMPER RH
39997- ANTENNA, 1 157.40 10.00 141.66 Replace R;pla'Ce'? No
30070 ELECTRICAL LOWER
REAR
SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replaﬁ/ﬂo
52575- 6505549 BUMPER SIDE 1 94.80 25.00 71.10 Replace Replace No
47020 RETAINER RR/RH new
32576~ 6505550 BUMPER SIDE 1 94.80 25.00 71.10 Replace Replace No
17020 RETAINER RR/LH e
32591- BUMPER SEAL, RR 165.70 25.00 49.27 Replace Replace No
17021 RH e~~~
6087- 6505618 BUMPER LIP COVER 1 118.10 25.00 88.57 Replace  Re ce(?_ No
17020 RR/RH
38307- 6505522 END PANEL 1 602.10 25.00 451.57 Replace Replace No
17060 4
4718- END PANEL COVER, 1 46.10 25.00 34.57 Replace Replace -_ No
1703180 DECK TRIM HOLE 2 aed
47 16- END PANEL COVER, 1121.10 25.00 90.82 Replace R;placé—f No
17031B0 DECK TRIM, RR
COMMO 4006314 SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace Replace No
N Aa ~
i7005- TAILGATE ASY 1 1,007.90 25.00 755.92 Replace Te No
I7241 1~
"A574- TAIL GATE DOOR 1 29.40 25.00 22.05 Replace Repl No
7020 GLASS MOULDING, /ee’x-
LH
'5573- TAIL GATE DOOR 129.40 2500  22.05 Replace  Replee X No
7080 GLASS MOULDING,
RH —_— ]
‘5575 - MOULDING BACK 1 29.40 25.00 22.05 Replace R’;pk!‘&e ;( No
7030 WINDOW, LOWER
NO.1
COMMO SEALANT W/SCREEN 3 37.00 0.00 111.00 Replace F\}ep‘ﬁ No
N
5374- NAME PLATE 1 51.90 25.00 38.92 Replace Replace No
7051 {HYBRID) AL
REAR NUMBER PLATE 1 30.00 0.00 30.00 Replace Replacer#'/n'o
NUMBER PLATE 112.00 0.00 12.00 Replace Replace o
FRAME uj/N
6085- 6505620 SPOILER REAR 1 953.70 25.00 715.27 Replace R;praﬁsx No
7910 L S
9350- TAILGATE DOOR 1 444 10 25.00 333.07 Replace F}replm:‘,‘é * No
7030 LOCK
7881- TAILGATE DOOR 1 353.40 2500  265.05 Replace Rsp.le{ex No
7022 WEATHER STRIP
TOTAL MATERIALS 4,386.46 4,386.41
TOTAL MATERIALS(Discounted) 3,509.13|3,509.13
dded Spare Parts / Material Usage After Surveyor Signed off
AXM2/172069 Page: 5



Part

Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number ‘ (%) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
Page: 6




SMRT Automaotive Service Pte Ltd

A cm
g ~DERIFA N v 7 60 Woodlands Industrial Park E4, Singapore 757705
F— L-n1/ (123

FAX Number : 63685502

~ Estimator Telephone Number : 68662623

@ Z’ ( - {Z/ (/I/ (é ‘ —5 X Accident Reporting Number : 58662672
SMRT Accident Vehicle Repair Estimates T A1-1) / 16" S

Section A - To be completed by claims Advisor/Duty office}at A nt Reporting Centre

Reg. No : SHB1780U

Ref. No L TAX/12/17/2089

Reg. Date . 23/07/2014

Vehicle Type . TAX] - -~

Make . TOYOTA PRIUS

Madel . PRIUS o

Name of Driver . ZULKIFFLI BIN ABU BAKAR @ B
Type of Accident . HEAD TO REAR § B R ®
Date / Time of Accident © 10/1242017 10:23:00 £ T

Accident Reported Date / Time :  12/12R017 12;

Surveyor is Required? : Yes - Q
Survey by ; @L&u\ it i
- F
Vehicle is Towed Back? : Yes /
Towed Back Date/Time ©10/12/2017 ‘ »

Reptacement Vehicle issued? : No
Accident Repair Job Card No : 000024093571
Special Instruction to ARC,if any :

TOWED $80 / GBE4697M - NTUC IDAC LLS
Before paint photo , After repair photo FOR CHECK ITEM and REPUA
/ HP : 9001 0068. email: rasul@lkkauto.com
lumpsum repair

Prepared Date o 121122017 01:38:09 PM

| PLEASE CALL SURVEYOR RASUL

PR T

Recarding Camera

f\:{,\".,:i.- to \Muj'
L

Time I 12 HSY  oriver d""f.L

Radio Anterina

1% witness

2™ witness

-

& i L__L”— Tavaing: .. _\
i

!

3

14211 7/90&A Paas: 1



fgermem ey e me teww s rmc-— — s s rmmemm—e-a s Ampmemr. oo —

Chassis No :  JTDKN36U2056747219 Mileage : 0

Work Shop Repair Completed Date / Time : *
Suﬁmaw of Repair Estimates
Quotation from ARC Adiusted by Surveyor, if applicable
Total Labout Charges o 1,014.00 700.00
Total Spray Painting Charges . 1,296.00 600.00
Total Material Charges : 1,692.62 2,044 57
Other Charges : 640.00 -584.57
TOTAL : 4,642.62 2,750.00
Lum Sum Tota! : 0.00 0.00
No. of Repair Days : 7.00 7.00
Prepared / Adjusted By : RASUL (LKK)
Arc / Surveyor Sing Off Date C12112/2017 04:20:42 AM 13/12/2017 04:38:25 AM

T LkE

repared / Adjusted Date

temarks

repared Date ©  12/12/2017 04:20:42 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No a N-1 S’”’ -0l8) Invoice No
Quotation Date [ Invoice Date
Invoice Amount . Prepared Date :

AX/12/17/2069 Page:

2




:Driver

¢

MSR117163342 / SMRT Automotive Services Pte Lid - Woodlands Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 12/12/2017 13:29 Actual e-Filling Submission Date & Time: 12/12/2017 15:18

SINGAPCRE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 12/12/2017 13:29
Date Of Accident 10/12/2017 22:20
Exact Location Of Accident WOODLANDS AVE 5
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SHB1780U
Insu : B QBI' e

Name Of Registered Owner SMRT TAXIS PTE LTD
Co Reg No 198905369K

Email Address NOEMAIL

Mobile Phone No
Alternative Phone No

AT T

'Vehicle Particul

OFFICE-80000000

TOYOTA
Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at
time of accident

Manufacturer

HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category TAXI

N.ame of Insurance Company FIRST CAPITAL INSURANCE LTD

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES
Policy Number D-17087562MFSH

Cover Note Number

Name of Driver ZULKIFFLI BIN ABU BAKAR

NRIC No $7216803H

Date Of Birth 18/05/1972

Occupation OUTDOCR

Date Of Driving Pass 13/11/1996

Driving Experience 21 YEARS AND 0 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL
Page 1 of @



Add}ess

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

COLLISION - HEAD TO REAR

Weather Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident? NO
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

B e i Y, ST
| WAS TRAVELLING ALONG WOODLANDS AVE 5 AND HAD SLOWED DOWN TO A STOP TO GIVE WAY TO A BUS
COMING OUT FROM THE BUS STOP. AFTER WHICH, | FELT AN IMPACT FROM THE REAR OF MY TAXI. THE VEHICLE
GBE4697M FROM BEHIND HAD COLLIDED ONTQO THE REAR PORTION OF MY TAXI.

YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE TOO LARGE
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBE4697TM
Vehicle Make/Model/Colour
Details Cf Properties
Name of Driver TEQ SHI KUAN
NRIC/Passport Number $8702579I
Contact Number
Address
Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Name

Phone Number
Email Address

Page 2 of 9



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

=

Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may aflow insurance companies to repudiate nolicy (labllity.

4. Theissue and acceptance of this Form by Insurance companies is not an admission of pollcy liabillty on the part of the insurance
companiles,

S. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of
the report being made available aforesaid,

8. Consent under the Parsonal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore (*GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form)] and any other personal Information
provided by me or possessed by my insurer {collectively the “Personal Information”} and disclose and transfer such
Persanal Information to all Insureris] who have Insured vehicle{s} involved [n this accldent {all insurar{s) who have Insured
vehicle{s) involved in this accident shall be collectively referred 10 as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police}, for the purpose(s)
of:

{i} processing, handling and/or dealing with my claims inctuding the settiement of the claims and any necessary
investigations refating to the claims;

{ii) investigating the accident and/or my claims;
(iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv} administering my claims (Including the mailing of correspondence, statements, involces, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/ar

(v) complying with applicable law in administering, processing, handling and/or dealing with my daims.(coliectively the
“Purpeses”)

{b) allinsurer(s) who have insured vehicle(s) Involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{2)  my Pareonal formation may/oon e diselated by any of the Insurcre and/ore GIA 2o their thired party sarvice mavidas o:
" agents{inciuding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Personal Information will also be collected and sed to complle claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under {d) above may be shared / disclosed:

(B to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(1} for complying with requirements under any regulations, laws or coust orders,

oAb

Policyholder's Signature Driver's Sié’lature Reporting Centre Personnel's Signature
Date & Time: {If driver is not the policyhaolder) Name:
Date & Time: NRIC/FIN No.:

GLARMIC SkotchManform V3

Page 3of 9



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pmimd oL T L P

Al s
DECLA %’:k
Ifwed iatthe/fc g’ing particulars are true in every respect.

L]
>/

.0 ! M.\ {'41.)4’7"7’
Policytiolder’s Signature Briver's Siénature Reporting Cantre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:

Date & Time:
GIARMC SketchPlanfurm V3

NRIC/FIN No.:

Page 4 of 9



‘art 1 - Labour Works

ob Scope

Quotation from ARC Adjusted by Surveyor, if applicable
‘0O REPAIR REAR PORTION 1,014.00 700.00
‘otal Labour 1,014.00 700.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0O REPSRAY REAR BUMPER 378.00 200.00

‘0 RESPRAY BUMPER BEAM 180.00 100.00

‘O RESPRAY REAR PANEL 180.00 100.00

'O RESPRAY TAIL GATE 378.00 200.00

'O RESPRAY REAR SPOILER 180.00 0.00

‘otal _Spray Painting & Panel Beating 1,296.00 600.00

'art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
'O TRANSFER REAR TAILGATE MECHANISM 120.00 0.00
‘0 TEST AND REFIX REVERSE SENSOR 120.00 60.00
YSTEM
O REMQOVE AND REFIX REAR WINDSCREEN 240.00 0.00
‘0O REPLACE SUNDRY PARTS 100.C00 20.00
‘0 WASH AND VACUUM 60.00 40.00
ump Sum Adjustment by Surveyor 0.00 -714.57
otal Other Costs 640.00 -594.57
2148 A0

AX/M121712069

Page: 3




‘art 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price  Discount | Final Price ARC Surveyor | Photos
Number ’ % (%) % Recommen| Approved | Attached
d
2159- 6505548 |BUMPER REAR 1]458.60 2500 |343.95 Replace {Replace  |No
7905 €
0467- BUMPER CLIPS 10{2.10 a1y |25.00 15.75 Replace Replace No/rﬁ/
7211
PIXEL STICKER 2160.00 {12¢6)(0.00 120.00 Replace |Replace  [No 71
2023- 6506547 BUMPER 11205.70 25.00 154 .27 Replace Replace No
2240 REINFORCEMENT e
REAR 214
2016- ARM SUB-ASSY, RR 1]139.60 2500 |104.70 Replace  |Replace No
7030 BUMPER LH S
2015- ARM SUB-ASSY, RR 11139.60 25.00 104.70 Replace Replace No
7050 BUMPER RH < /ﬁ_F
9997- ANTENNA, 1[157.40 10.00 |141.66 Replace  {Check No
0070 ELECTRICAL LOWER X,
REAR
SENSOR REVERSE 1/180.00 0.00 180.00 Replace |Replace  |No 7
2575- 6505549 BUMPER SIDE 1194.80 25.00 71.10 Replace Replace No
7020 RETAINER RR/RH /‘V\/ﬂ(,
2576- 6505550 |BUMPER SIDE 1194.80 25.00 |71.10 Replace |Replace  |No /
7020 RETAINER RR/LH L
2591- BUMPER SEAL, RR 1165.70 2500  |49.27 Replace |Replace  |No /@
7021 RH
6087- 6505618 |BUMPER LIP COVER 11118.10 25.00 |88.58 Replace Rep!ac&ﬁ_s No
7020 RRIRH M
8307- 6505522  |END PANEL 1|602.10 2500 |451.57 Replace |Replace |No
7060 ~E
4718- END PANEL COVER, 1]46.10 25.00 |34.58 Replace |Check No ng
703180 DECK TRIM HOLE ¢
4716- £MND PANEL COVER, 1{121.10 2500 {90.83 Replace  [Check No
7031B0 DECK TRIM, RR PN
COMMO 4006314 SEALANT SIKAFLEX 1137.00 0.00 37.00 Replace Replace No <l
N
7005- TAILGATE ASY 1]1,007.90  [100.00 {0.00 Replace  |Repair No
7241 (—
5574- TAIL GATE DOCOR 0{29.40 25.00 10.00 Replace  |Notgiven [|No
7020 GLASS MOULDING, )(9\’0
LH
5573- TAIL GATE COOR 0]29.40 25.00 0.00 - IReplace Not given |No
7080 GLASS MOULDING, Wi
RH
5575 - MOULDING BACK 0]29.40 25.00 Q.00 Replace Mot given [No A
7030 WINDOW, LOWER X
NO.1
COMMO SEALANT W/SCREEN 0|37.00 0.00 0.00 Replace |Notgiven |No NN
N
5374- NAME PLATE 1]51.90 2500 |38.92 Replace [Replace  |No /
7051 (HYBRID) hal
REAR NUMBER PLATE 1]30.00 0.00 30.00 Replace Replace No /E’>T
NUMBER PLATE 1]12.00 0.00 12.00 Replace |Reptace  |No
FRAME 6(T
5085- 6505620 | SPOILER REAR 0|953.70 25.00 |0.00 Replace [Notgiven [No Xg\,ﬂ
7910 -
9350- TAILGATE DOOR 1]444.10 25.00 333.08 Replace  |Check No )( o
7030 LOCK (
7881- TAILGATE DQOR 0§353.40 25.00 0.00 Replace Not given [No x
7022 WEATHER STRIP N
Page: 4



Number % (%) [£3] Recommen| Approved | Attached
: d
Igg%— 8505619 BUMPER LIP REAR 1]228.90 25.00 171.67 Replace Replac:egS No &
: . 4
TOTAL MATERIALS 2,644.74|2,044.58
TOTAL MATERIALS{Discounted) 1,692.62]2,044.57
\dded Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (3} (%) (%) Check Check
?ggg- BUMPER LIP REAR 1{228.90 25.00 171,67 Replace  |Replace  |No
TOTAL SUPPLEMENTARY MATERIALS 171.67
AX/12/17/2069 Page: 5
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Celine Fong (LKKAuto) ‘ '

From: Celine Fong (LKKAuto)

Sent: Tuesday, 16 January, 2018 10:58 AM

To: "Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)'; Rasul {LKKAuto)
Subject: RE: SHB1780U

Dear Poh Suan,

Confirmed lump sum $2,750.00, 7 days.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5{408933)

----- Original Message-----

From: Yeo Poh Suan {Auto Svcs/Ext Biz Sves/AR & SC/ARC} [mailto:YeoPohsuan@smrt.com.sg]
Sent: Monday, 8 January, 2018 3:31 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Celine Fong {LKKAuto) <celinefong@Ilkkauto.com>

Subject: SHB1780U

Hi Rasul,

Attached herewith the repair estimate of SHB 1780U having Case No: TAX/12/17/2069.

There is no change to the approved amount of $2,750 @ 7 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

----- Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Sent: 08 January 2018 03:28

To: Yeo Poh Suan {Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



Thatcham escrbe

National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO- OPERATIVE LTD Ref: NS/INC17023804/R1tbe2

10501 NTUE TRABE AIEHRIVA
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  22-01-2018
189556
Code: INC4
1 T e Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GBE 4697M Veh. Inspected SHB 1780U
Policy No. 5076478722-01 Coverage ($) 0.00
Claim No. MT/0973189-002 Excess ($) 0.00
Assign From Assign Date 1311212017
2. TEolE e as __ Vehicle i : itio
Make & Model TOYOQOTA PRIUS 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN36U205747219 Colour MAROON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. B i ‘Conditions of Tyres Sy
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 5mm
L/H Front Tyre [195/65R15 FALKEN 5 mm
R/H Rear Tyre |195/65R15 FALKEN 5 mm
L/H Rear Tyre 195/65 R15 FALKEN 5 mm
4. e L - Deséription of Damages | . :
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
Accident Date  10/12/2017 Inspection Date 13/12/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
ba. . il ‘ L
A)THE INSPECTION WAS CONDUCTED ON A“WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS
5b. . '

ESTIMATED NORMAL PERIOD FOR REPAIR 7 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 17801

Page No.:1 of 2

Gty| ~  Description of Parts Workahop L
|REPLACEMENT OF PARTS

1|BUMPER REAR (DISC 25%) DEFORMED 458.60 343.95
10|BUMPER CLIPS @%2.10 {(DISC 25%) NECESSARY 21.00 15.75
1|BUMPER REINFORCEMENT REAR (DISC 25%) BENT 205.70 154 .27
1|ARM SUB-ASSY, RR BUMPER LH (DISC 25%) BENT 139.60 104.70
1|]ARM SUB-ASSY, RR BUMPER RH (DISC 25%) BENT 139.60 104.70
1|BUMPER SIDE RETAINER RR/RH (DISC 25%) NECESSARY 94.80 71.10
1|BUMPER SIDE RETAINER RR/LH (DISC 25%) NECESSARY 94.80 71.10
1|BUMPER SEAL, RR RH (DISC 25%) NECESSARY 65.70 49,27
1|BUMPER LIP COVER RR/RH (DISC 25%} cuTt 118.10 88.58
1|END PANEL (DISC 25%) BENT 802.10 451.57
1|NAME PLATE (HYBRID) {DISC 25%) NECESSARY 51.90 38.92
1|BUMPER LIP REAR (DISC 25%) cuTt 228.90 171.67
2|PIXEL STICKER @$60.00 (SN} NECESSARY 120.00 120.00
1|SENSOR REVERSE (SN) NECESSARY 180.00 180.00
1|SEALANT SIKAFLEX (SN) NECESSARY 37.00 37.00
1|NUMBER PLATE (SN) BENT 30.00 30.00
1|NUMBER PLATE FRAME (SN} cuTt 12.00 12.00
1|ANTENNA, ELECTRICAL LOWER REAR SERVICEABLE 157.40 -
1|END PANEL COVER, DECK TRIM HOLE SERVICEABLE 46.10 -
1|END PANEL COVER, DECK TRIM, RR SERVICEABLE 121.10 -
1|TAIL GATE DOOR GLASS MOULDING, LH SERVICEABLE 29.40 -
1ITAIL GATE DOOR GLASS MOULDING, RH SERVICEABLE 29.40 -
1IMOULDING BACK WINDOW, LOWER NO. 1 SERVICEABLE 29.40 -
1|SPCILER REAR SERVICEABLE 953.70 -
1|TAILGATE DOOR LOCK SERVICEABLE 44410 -
1|TAILGATE DOOR WEATHERSTRIP SERVICEABLE 353.40 -
1|SEALANT W/SCREEN NOT NECESSARY 37.00 -
1|TAILGATE ASY TO REPAIR 1,007.90 -
5,808.70 2,044 58

Report Ref No. NS/INC17023804/R1tbe2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 Q055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H Page No.:2 of 2

Qy|  Description of Parts o

LABOUR

THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 1,494.00 760.00

THATCHAM TTS STANDARD SPRAY PAINTING COST 1,296.00 600.00

AND LABOUR.

TO REPLACE SUNDRY PARTS. 100.00 20.00

TO WASH AND VACUUM. 60.00 40.00
2,950.00 1,420.00

GRAND TOTAL 8,758.70 3,464.58

RECOMMENDED COST OF LUMP SUM REPAIRS

(TO'ITS PRE-ACCIDENT CONDITION):(CONFIRMED)

Report Ref No. NS/INC17023804/R 1tbe2

MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)

Automotive Assessor BEng{Hons),B.Bus,MBA,PEng,PE,
MInstAEA,MASME,MIRTE

REGD Autc Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




