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B31/2018 Ad|uster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnetssearissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: GB44-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

Tor: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centra 2 Paya Ubi Indusirial Park
Singapore 088807 Singapore 408833
Alln:  Jocelyn Ng Shin Bun Date: 31 Aug 2018
Preliminary Advice
Vehicla No : SKTB452D Accident Date 122017
Make : HONDA JAZZ Policy No. : MSDIVPCPIT-
001408-00
Assignment Date 14122017 Excess : 5§750.00
Date of Inspection  : 181122017 Esl. Duration of Repair :10.00
Inspection Al : HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
NO 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistant to the accident.

(ESTIMATE §8,222 40 +
Repairer's Estimate (Gross) 85 8,253.20 SUPPLEMENTARY 2
§30.80)
] {(INCLUSIVE OF
Revised Amount 188 5,337.30 ¢ \ppLEM ENTARY)
Check Items (Estimated) :S§ 0.00
Total 5§ 5,337.30
Lump Sum Repair 88
Total Loss Consideration
New for Old Value 5%
Pra-Accident Valua 88 76,000.00
COE / PARF Rebate BS §3,383.00
Salvage Value 5%
Margin for Repair 185 22.617.00

Remarks
{ X } The vehicle Is economical for repair.

{ X ) Theabove survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.

hittps://siigapore merman comiclaims/index cfm?fusebox=5VCdocAfuseaction=dsp_viewersmartBdocid=368539334preview=1&nolayout=1&CFI...
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Merimen e-Claims

Br317/2018
Claim Audit
E AUDIT TRAIL =
Mo on Audit Aemarks Oy
1) Jocel
1 120822017 cym veh Model Changed (204273) HONDA JAZZ 1.5 VTIR OVT (A), NG S B
Reg No: SKTB4520. Policy No: MSD/VPCP/17-001409-00. Acct Date: 2017/12/11.
g 13DecN7 o0 Created Claim Type: SC. Insurer: MSIG Insurance (Singapore) Pre. Ltd. (HQ), Ins.Status = NTsmn
19 > Natification, Created from SAS:MIT117163529
[] Grant
13 Dec 2017 Clm Ragistration . —
R gl Setl Type:3->0. Claim Type:SC->0D. Chnr::ﬂ Kean
[R) Grant
4 13Dec2017 o submitted 9064.90. Chong Kean
17:09 Yap
14 Dec 2017 ; [1] Keny Ong
5 10:18 Adj Co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Intemal Surveyor)ia if ¢ Thiam Beng
14 Dec 2017 ; Y (1] Keny Ong
6 10:19 Adj Mext Rpt Changed  Next Apt:im. Advice.Due Date:2017/12/15 Thiam Beng
14 Dec 2017 . ) (1] Keny Ong
I 7 10:19 Adj Mandate Set Approved:25000.00.Reinsp:Ad] decldes. Thiam Beng
g 14 Dec 2017 Assignment 1st [A] Pauline
14:07 Accessed Soh LI Ping
14 Dec 2017 Adj Assignment " [1] Jocelyn
g; 2454 b IHS unabie to attend (ET & DC-Appt full, AL-Paperwork) N S o
10 130952017 aqj st Details Deleted Deleting Est Detalls For Cancelling Adjuster Assignment r}:]smn
14 Dec 2017 LKK Auto Consultants Pte Ltd (HQ):Pleasa revert, thank you. Car In, Grant request  [I] Jocelyn
1 a4 Adj Co Assigned to survey today. Ng Shin Bun
14 Dec 2017 ; J (1] Jocalyn
12 1208 Adj Next Rpt Changed  Next Rpt:Im. Advice Due Date:2017/12/15 Na Shin Bu
14 Dec 2017 B ) (1] Jocelyn
- Jopes Adj Mandate Set Approved:25000.00.Reinsp:Ad) decides. 5] S
14 14Dec2017 Assignment 1st [A] Nivitha
15:19 Accessed Govindasamy
14 Dec 2017 . [A] Mivitha
g 2o Adj Adjuster Assigned  [None] -> MOHD TAUFIKH bl
18 Dec 2017 [A] SHIAU
16 17.00 A%y Apt Enitiatan CHAN
17,38 Bac2it) Al ys Advice Next Rpt:Final Rpt.Due Date:2018/01/13 Gy
18 1306277 Adj Next Rpt Changed  Next Rot:Final Rpt.Dus Date:2018/01/13 D) S
18 Dec 2017 Cur.Req:5997.30:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL PENDING F  [A] SHIAU
19 17.07 Adj Mandate Request 0 'coME PARTS PRICES, WE HAVE NOT AUTHORISE REPAIR. CHAN
19 Dec 2017 . . . [1) Keny Ong
20 09:44 Ad] Next Rpt Changed Mext Rpt:Final Rpt.Due Date:2018/01/13. Mandate Remarks: a if ¢ Thiam B
19 Dec 2017 ) ) {1] Keny Ong
2! ng.aa Adj Mandate Set Approved:5658.50:a If ¢ Thiam Beng
21 Mar 2018 Cim Supp Created [R] Grant
2 3123 (5:693762) "““';gp“'“
21 Mar 2018 Clm Submitted (R] Grant
3 3128 (5:693762) 137.50. C"“';,'E:"‘“
21 Mar 2018 Adj Co Assigned ; [1) Merimen
24 3128 (5:693762) LKK At Consukants Pia Ltd (HQ): Administrator
45 22 Mar 2018 Supp Combined [A] SHIAU
| 1608 (5:693762) CHAN
30 Aug 2018  Adj Im. Advice ; i [A] SHIAL
B i e Next Rot:Final Ret.Due Date:2018/01/13 St
30 Aug 2018 Cur.Req:5306,50: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL KINDLY APP  [A] SHIAU
E 10:38 Adj Mandate Request . \E ON SUPPLEMENTARY, CHAN
[R] JAMILAH
45 30 Aug 2018 Cim Supp Created BEGUM
| 4% 14:23 (5:738399) BINTE MOHD
KASSIM
| [R] JAMILAH
29 30 Aug 2018 Cim Submitted S BEGUM
14:24 (5:738399) e BINTE MOHD
KASSIM
30 Aug 2018 Adj Co Assigned ) [1] Merimen
30 14:24 [5:738399) LKK Auto Consultants Pte Ltd (HQ): Administrator
31 Aug 2018 : . . [1] Keny Ong
s bt Adj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/01/13. Mandate Remarks: & If ¢ 1 Suasi A
31 Aug 2018 : : (1] Keny Ong
32 09:39 Adj Mandate Sat Approved:5306.50:a if ¢ Thiam Bang
43 31 Aug 2018 Supp Combined [A] SHIAU
10:11 (5:738359) CHAN
Date From 4|5 > pateTo 4|78 ) AuditType Nane — tle]

https:/isingapore.mermen.com/claimsindex . cfm Mfusebox=MTRadjuster&fuseaction=dsp_viewhistorylcaseld=6657808extid=2593824CFID=34T ...

"z



B/3112018

ACTIVITY
[14/12/2017 14:40] Pauline Soh LI Ping:

rin, Grant to survey today. IHS unable to attend (ET & DC-Appt full, AL-Faperwork)
[14/12/2017 14:39] Pauling Soh LI Ping:

No oneé pick call
Merimen lllllu’ for this case - Transaction History
Bill Rat o B Dsne LT, VT Arc Mame I;;:J:_‘TS:{ Bt 1 b= Amou
13/12/2017 Hitachl Capital | Hitachi Capital
1667338 16:56 Motor Asia Pacific Pre. | Asla Pacific Pte. SKTE4520 N, X
i Ltd Ltd (HQ}
18/12/2017 LEK Auto LKK Auto
1671848 17:00 Mator Consultants Pre | Consultants Pte SKTE4520 10.70
I . Ltd Led (HQ)

hitps:/(singapore. merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=6657808extid=2583824CFID=397... 272




B30/2018 Adjuster Immadiate Advica
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd cores ne teseoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408933
Altn:  Jocelyn Ng Shin Bun Date: 30 Aug 2018
Preliminary Advice
Vehicle No : SKT84520 Accident Date S 1M22017
Make : HONDA, JAZZ Policy No, : MSDAPCPIMT-
001409-00
Assignment Date  © 1412/2017 Excess : 8§750.00
Date of Inspection  : 18/12/2017 Est. Duration of Repalr :10.00
Inspaction Al : HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
NO 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages o/s portion and paris claimed are consistent to the accident.

0 (ESTIMATE $9,084.90 +

Repairer's Estimate (Gross) 8§ 8,222 4 SUPPLEMENTARY $137.50)
, : (INCLUSIVE OF
Revised Amount 53 5:308.50 g pp| EMENTARY)

Check llams (Eslimated) 5% 0.00
Total 5% 5,306.50

Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value e 7

Pre-Accident Value 5% 76,000.00
COE | PARF Rabala b1 53,383.00
Salvage Value 5%

Margin for Repair 5% 22,617.00

Remarks
{ X ) The vehicle Is economical for repair.

{ X } The above survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.

https:/isingapore menmen com/claims/index.ofm Tusebox=5VCdochfuseaction=dsp_viewersmart&docid=368332088praview=1&nolayout=1&CFI...
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Tuesday, 19 December, 2017 2:14 PM
To: KeanYap, Chong

Cec: SUR

Subject: VEHICLE SKT 6452D (DOA: 11/12/2017)
Dear Grant,

As instructed by our client MSIG insurance, please proceed to repair the insured vehicle SKT 6452D (Excess $750).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B43dtwo
arrange our surveyor for inspection,

All supplementary items are subjected to further approval from insurance company before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiao Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-1561 | email: siewsc@]kkaoto.com | fax: ha56-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avonue 1, #02-25 | 5(408933)



121182017

Claim Audit

ihn an Audit Hemarks ::ﬂ
13 Dec 2017 Cim Veh Model {11 Jacelyn
Lo anead (204273) HONDA JAZZ 1.5 VTIR CVT (A). Ng Shin Bun |
Reg No: SKT6452D. Policy No: MSD/VPCP/17-001409-00. Acct Date:
2 15257 cim created 2017/12/11, Claim Type: SC. Insurer: MSIG Insurance (Singapore) Pte. Ltd.  yighioog |
: (HQ), Ins Status => Notification. Created from SAS:MIT117163529
13 Dec 2017 Cim Registration L SE [] Grant
E 16:56 Modified 5‘“11"’“.: =0, Claim TYFE1 SC->0D, [‘_hmg
13 Dec 2017 [R] Grant
B e Cim Submitted 9084.90. ;S
|5 :;?‘;‘ 2017 gy co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor):a If ¢ [%mmﬂ
14 Dec 2017 i y [1] Keny Cng
& tp.10 Adj Next Rpt Changed Next Rpt:lm. Advice Due Date:2017/12/15 Thism Beng |
| . 14 Dec 2017 : . [1] Keny Ong|
7 10:19 Adj Mandate Set Approved: 25000,00.Reinsp:Ad) decides. Thiam Beng |
g 14 Dec 2017 Assignment 1st [A] Pauline
14:07 Accessed Soh Li Ping
14 Dec 2017 Adj Assignment - (1] Jocelyn
g 14:45 Cancelled IHS unable to attend (ET & DC-Appt full, AL-Paperwork) Ng Shin Bun |
14 Dec 2017 [1] Jocziyn
10 1445 Adj Est Detalls Deleted Deleting Est Details For Cancelling Adjuster Assignment Ng Shin Bun
14 Dec 2017 LKK Auto Consultants Pte Ltd (HQ):Plaase revert, thank you. Car in, Grant [1] Jocalyn
1 449 Adj Co Assigned request to survey today. Ng Shin Bun
14 Dec 2017 . ) {11 Jocalyn
12 430 Adj Next Rpt Changed Next Apt:Im. Advice Due Date:2017/12/15 Ng Shin Bun
14 Dec 2017 ; . (1] Jocelyn
13 14:49 Adj Mandate Set Approved: 25000.00.Reinsp: Adj decides, Ng Shin Bun
14 14 Dec 2017 Assignment 1st [A] Mivitha
15:19 Accessod Govindasamy
14 Dec 2017 N [A] Nivitha
150 o Adj Adjuster Assigned [None] -> MOHD TAUFTKH Govindazamt
18 Dec 2017 [A] SHIAU
16 13.00 Adj Rpt Initistes CHAN
18 Dec 2017 Adj Im, Advice , , [A] SHIAU
¢ fpciacs Scboitind Next Rpt:Final Rpt.Dus Date:2018/01/13 i
18 18022017 pqj Next Rpt Changed Next Rot:Final Rpt.Due Date:2018/01/13 i Lrvirone
18 Dec 2017 Cur.Req:5997.30:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. [A] SHIAU
19 17.07 Adj Mandate Request oo \c FOR SOME PARTS PRICES, WE HAVE NOT AUTHORISE REPAIR. CHAN
20 ;::f 2017 gy Next Rpt Changed MNext Rpt:Final Rpt.Due Date:2018/01/13, Mandate Remarks: a If ¢ [{.L'::n";fn.’{'
19 Dec .
B 2017 agj Mandate Set Approved: 5658.50:a If ¢ l%;:ﬂ:m
ACTIVITY o B o -
[14/12/2017 14:40] Pauline Sah Li Ping:
Car in, Grant request to survey today. IHS unable to attend (ET & DC-Appt full, AL-Paperwork)
[14/12/2017 14:39] Pauline Soh Li Ping:
No one pick call = -
‘Merimen Billing for this case - Transaction History S S
e | .
13/12/2017 Hitachi Capital | Hitachi Capital
1667339 16.56 Motor Asia Pacific Pte. | Asia Pacific Pte. | SKTB452D XX XK
! : Ltd Ltd (HQ)
LKK Auto LKK Auto
1671848 N Motor Consultants Pte | Consultants Pte|  SKT452D ‘ 10.70
: B | Ltd Ltd (HQ) 1

hupnlz_lfslngnpum.rnudnunmﬁdli'nl.ﬂndlx.:fm?fl.:llhmlﬂRnuium&hmwum_wmmﬁmuﬂmﬂﬁﬁ?ﬁﬁlu%mﬁ-ﬂszm#ﬂ. 1w



1211812017 Adjuster Immadiate Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd icoregne:1sseorasr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@Ikkaulo.com;assignmentsid|kkauto.com

To: MSIG Insurance {Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Cantre 2 Paya Ubl Industrial Park

Singapore DGB80T Singapora 408233
Attn:  Jocelyn Ng Shin Bun Date: 1B Dec 2017
Vehicle No : BKTe452D Accident Date : Mnz2e7
Make : HONDA JAZZ Palicy Na. : MSDVPCPIMT-

001409-00
Assignment Date 1411272017 Excess : 8§750.00
Date of Inspection  : 18/12/2017 Est. Duration of Repair  : 10.00
inspection At : HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
NO 8 FOURTH LOK YANG ROAD
. SINGAPORE 629705

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ‘85 9,084,990
Revised Amount 55 5,658.50
Check ltams (Estimated) 55 338.80
Total 5% 5.997.30
Lump Sum Repair 85
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value =3 76,000.00
COE / PARF Rebate 5% 53,383.00
Salvage Value 5%

. Margin for Rapair S8 22.617,00

Remarks
{ X1 Thevehicle is economical for repair.

{ X ] Theabove survey was conducted on a ‘without prejudice’ basis,
PENDING FOR SOME PARTS PRICES.
WE HAVE NOT AUTHORISE REPAIR.

hitps://singapore. merimen com/claims/indax_cimusebox=SVCdocaluseaction=dsp_viewersmartdocid=32785512&preview=1&nolayout=1&CFI L[i



" PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

¢

Vehicle Owner Particulars

Owner |D Type: Company

Owner ID; 0399N

Vehicle Details

Vehicle No.: SKTE4520

Vehicle to be Exported:; No

Intended De-registration 18 Dec 2017

Date:

Vehicle Make: HOMNDA

Vehicle Model; JAZZ 15VTIRCVT ABS
D/AIRBAG 2WD

Prirmary Colour: Black

Manutacturing Year: 2015

Engine No.: L15831000522

Chassis No.: JHMGKSBS0FX203118

Maximum Power Qutput: 96.0 kW (128 bhp)

Open Market Value: $15,189.00

Original Registration Date: 18 Jun 2015

First Registration Date: 18 Jun 2015

Transfer Count: 0

Actual ARF Paid: $£5,189.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 17 Jun 2025

Date:

PARF Rebate Amount; $3.89100

intended COE Rebate Details

COE Expiry Date: 17 Jun 2025

COE Category: A-Carupto 1600cc &
FTRW (130Bhp)

COE Period(Years): 10

QP Paid: $66,000.00

COE Rebate Amount: $49.492.00

Total Rebate Amount: $53,383.00

The Information contained herein is correct as at 18 Dec 2017

https://vrl.lta.gov.sg/Ita/vrl/action/enguireRebateBy PublicBeforeDeregnput?FUNCTI...  18/12/2017



RLIT S FHEAADE ¢ Higcs Captal Asin Bacific Pie Lid - =3
ENTRY DATE & TIME 1271259017 Y609

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pimane repart cormectly e detals of the accadent 1o Spead up the ciame pOCOSE
I This Form must be complaiad by the Policyholder and/or the Authorised Drver

1, Informatan provided must ba as nihful and accurale as possible. Ay willul miareprasenialion of withoking of malenal TacE may Alkow InSurence Companies o

rEpUiiaEte poAicy abiliry

4. Ti d nccapiance of thm Form by insurance companies |§ not an sdrmission of policy hasdlity an the part of [he Bsurence compana:es
Thl issis ANd Bccaplancs of thm Fo by El ey G = ¥

5. Any talse reporting may be referred to the Police for investigation.

& This report will ba lorearded by the nasurers of e inaurers of the GlA Records Managamani Certra astablisnad by the Gensral Insurances AssDCiation o
Singapors|GlA) lor archiving and That copsen of e mepon will for @ fee be made available upon application by misresied part=s

T. By iha ledgnmant of this repon o the maurers, you hereby comsent (0 the srchiang of thes report 8l the oanire and 10 Copies of the neport beang Mmada avasiabie

aforonmd

ACCIDENT STATEMENT

Dale Of Report

Date Of Accident

Exact Locatlon Of Accidant
Country/State of Loss

12/12/2017 16:03
1111272017 19:40

CAR PARK @ LIANG COURT BASEMENT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Ragistration Number
Insured/Policyholdar
Mame Of Registered Owner
Co Reg No

Emall Address

Mobila Phona No

Allamative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purposae for which vehicle was baing used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No. Please state action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Covaraga

Fleet Policy

Palicy Mumbear

Cover Nole Number

Driver

MName of Driver

NRIC No

Date Of Birth

Qooupation

Date Of Driving Pass

Driving Exparience

Geandear

Mobila Mumber

Fax Number

Contact Numbar

EMail Addrass

SKT84520

HITACHI CAPITAL ASIA PACIFIC PTE LTD
188400309N
JUNTAIYO@RHCSPL.COM.SG

QFFICE-64683022

HOMNDA,
JAZZ-1.5 VTIR CVT (A)

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

YES

MSDAVPCP/17-001408-00

YOSHIYUKI ENDO
525821746

03/110/1858

OUTDOOR

05121990

27 YEARS AND 0 MONTHS
MALE

NOEMAIL

FPage 1 of 20



Addrass
Postcode

Was driver an amployee of the Insurad's Company NO

It Na, Relabonship of the Drver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Comparny of Driver's Cwn Vehicle

General Information of the Accident
Typa Of Accidenl

Waeaather Conditians

Road Surfaca

Other Information

Was any foreign vehicle involved in this accident?

Was any body injured in the Accidant?
Was any other material or property damaged?

| have baen approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Detalis of Police Action

Was the accident reported to the police?

If Yes Flease state which Police Station

Was notice of intended Prosecufion given?

It Yes.against whom?

Cireumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachmant?
VWas there any video captured by Car Cameara?
Was there any audio recorded?

OTHER - LESSEE

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
NO
NO

NO

NO

NO

YES
NO
NO

Page 2 of 20



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
| Flsase report corractly she ditad's of the acident ts 1peed Lp the darm prosesd
4 This Ferm rmuas be compigted by the Poligyholder andfor the Authoriseg D

1 Imformation srovidied must be 23 bruthiul sed sccurgte uy possible. 4oy withl misreprasentation or withealdirg of materal
facts =y ahow maurance comzenies (o Tegudiate pelicy fiabifty

4. Thae lssue and secestance of this Form by insarance companies i not an adminsion ol ol llbility on the gar: of the Imunsnce
CONTERAMEL.

rd fals tefe Twhia] ] retgried to the Foice for investigatinn

& Tha report will oe forearded by the insurers of the 14 Rpzorss Management Cenire ssabinhed by the Genessl insurance
Angociation ol Sagapore [GIA) for arshieng and that copies of the repart will lar s fee b mude svdlshle Upan spolostsn Ty

TimresTId pATtEL

1. By the indgrens of thi report t3 the insuren, wou herpby corsens 10 the irchiing of ths report it the cantre ané 12 coples of
e reper Beg TagE BN IR Moresid

# Conssnt snder the Permonal Oata Protection Act (POPA)
| enderrtand, schnowsedpe, agres and consent that:

[8) My insirer, rmy workshog and the Genesd Insuasce Agsociation of Singagore ["GLA"] may/are permictnd to colliect, use
disiow wd, o process My sarEocal Aita/perieral informaton me aut in tha Jlorm| and any other gertora information
provided by me o posiesied by my Inturer [collectively the “Perional Information” | and disclose sed transfer mch
Parvans infarmaron 50 all ingure{i) whe save masred vehiceds] invaives in chiv accident [ail mmareris) whe =y e
wmiriclel 1 mvoived in this sccident shall be codeetivaly refarred te @ the “Tnauren®), tha irsurey’ Waeyees/Tew frm, the
:mvhmvdhqnm:ﬂmeﬂﬂmmm agency/authasty [such ai the police], far the purposedi]
i} proce=ssmrg rangling andSor cefing wth my o cchedieg e sethamees of the SEme 8T bty neCEmsety

Ipvpmrtigation relatieg t3 the clilm,

(i) imvwsziganng e scorlent amd/or my daim:
(i} sarrwirg out srelfor deuling with my irstructinns or ssaparding o any esguiries by me,

(il 2aminisiermy my ctaims (inchuding e mailing of corespencence. mrtEmerts, mvoce, reaperts or natioe to me
which could inirve discinure of certin perional daty sbhout = to bring about delbwsry of the same 19 well 03 o the

enarnal cowar 2F enveiopes/mail sackaget]; ancier
|w} cormplving with aapticas|e lew in administering, processing, handiing end /or desling meth my claims [eallertively the
“Purposes”|

{a]  all irsrer(y) who hove irsured webiclely immbved In this sccidert and the inyurery’ iewyers/lew frma. may/are permitted
1o oflect, e, dbciow anpd/or process rry Personal iaformation far one ar mar af the above Purposss; and

g} vy Personal information may/can be disiosss by any of the insurers and)ee Gl to their third party sendce providess or
agereaincluding thasy ywysruTaw firmal, which may be uted outtics of Singapons, fof ans ar mare of the stovs Purpaiet.

[d] vy Personal wiormation will sbo be callected and used 1o compile daims history for the purpese of Ireud deteciion,
ivvastigmnion and management in Drasent sed ol Suturs Saime

(e} the infermation s collected yndar (4] s50we =2y e thares | dacicaed

(1 to il inmurecs andyfor smy other tird parDes That s5EsT N svalulting, rvestgaang, controtling or managng e,
regulatary, law snfersament ard gowersment sgenoes 53 regaonabily rogiired ke the purooses stated, or

il e requiremants under any “epulitiors. awe of court ondert
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Sketch Plan Pg. 2
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“ Estimate Report Page 1 of 3

HITACHI
Inspire the Next
[ S =
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref No:
Policy No: MSD/NVPCP/17-001408-00 Date of Loss: 111212017
Vehicle Reg No. SKT6452D Driveable?
Drniver Agefinfo: 58/ MALE Party At Fault: UNKNOWN
TP Injury NO Third Party NO
Involved? Involved?
Insured/Claimant. HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Drniver: YOSHIYUKI ENDO
Make/Model HONDA JAZZ 1.5 VTIR CVT (A) Vehicle Reg 18/06/2015
Date
Vehicle Colourr BLACK
Engine No: L15B31000522 Chassis No: JHMGK5850FX203118
Odometer: 30000 KM
m{rw 13 ASH ‘1
Paint Type:
Total Loss? NO 0
Est Duration of 10 Ex 1 15
Repair (day) loert :
Description of  REFER TO ATTACHMENT (Ehe [ ©Q nyy | O
Accident/Loss ] [ \]\Fk

Present Location HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ) 0

r
COST OF CLAIMS Amount

Parts Qv Q [I,{,I@A/k-wm 3,034.90
Miscellaneou 0.00
Auln C
Labour fﬂre et Q"’""““'.,,, T I 6,050.00
Paintwork Lak our: T ey baloraialier mprmy paieting 0.00
T el T 000
-w . rlr ::! % 00 & Wihout Prewsics’ se@aldulated Gross Total (S5%) 126311 9,084.90
. egal rogdeabon( i) o ehowed
» Sup s "3y “I)Mhm“ L E-IQG‘BS {55] ?EE-DD
AL L Aot S Mt oty (S$) 8,334.90
Acinceiedged by Repaser + GST 7.00% (S 583 44
G % (S§)
Dtz Nett Amount (S§) 8,918.34

This claim is handled by: GRANT CHONG

Suparsted yans Meriman e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 13/12/2017



Lstimate Report

REPAIR DETAILS

Reference

Part Source: MRM-3G
Parts: 144
Labour: Repairar's

Version: 1.0 (Last Synchronised: 13 Dec 2017)

HONDA JAZZ 1.5 VTIR CVT (A) (Catalogue:Menmen Singapore 1.0)

{Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SKT84520/13/12/2017 17:09
WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Furiher tnfo: Remaivaiues not in refécence caisiogue ans preficed with an asierisk °.

Estimates on Parts

Page 2 of 3

No. Qty PartNo. Particulars “%Disc “%Depr Amount
'K *Driver door 000  0.00 *520 00F Af—
2 1 “Driver door sticker set 0.00 0.00 30 00F A& —
3 2 *Driver door hinge top and bottom 000 000 *56.00F R
4 “Driver door checker 0.00 0.00 *30.00F Ky
5 1 *Driver door handle 0.00 0.00 *200.00F cud~
B 1 “Driver door handie knob 000 000 Ao
T 9 *Driver door key retainer base 0.00 0.00 -Ran
8 1 *Driver door lock 000  0.00 *160.00F 7.{ 4
g 1 *Rear door RH 0.00 0.00 *500.00F 51‘*—""
0 1 “Rear door sticker set RH 0.00 0.00 *30.00F sl —
" 2 *Rear door hinge top and bottom RH 0.00 0.00 *80.00F 7 W
12 1 *Rear door checker RH 0.00 0.00 *30.00F 1 W
13 3 *Rear door weatherstripe RH 0.00 0.00 *7500F Pei-"" ¥
14 1 *Rear fender RH 000 000  *400.00F b 1w
15 1 *Rear fender shield RH 000 000 "38.00F2 . {am
16 10 *Rear fender shield clips RH 0.00 0.00 *20.00F «
17 1 *Rear bumper 0.00 0.00 *180.00F & v
18 1 *Door Center Pillar RH 0.00 0.00 -
Rapair and respray
19 1 *Rocker panel RH 0.00 0.00 *15000F £
20 1 *Rocker panel garnish (side skirt) RH 0.00 0.00 *280.00F olp .~
FaFranchas part
Sub Total (S§) 2,759.00
+ Margin on L N Items 10.00% (58] 27580
Total Parts (S5) 3,034.30

Hitachi Capital Asia Pacific Pte. Ltd/SKT84520/1312/2017 17:08. Not valid without Referance section

Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 13/12/2017



© Estimate Report Page 3 of 3
Estimates on Miscellaneous ltems
Thoro are no new miscallaneous items solected.
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems /#oo
1 Panel beat, cut. weld, re-align & replace damaged parts of affected area New 2.000.00
2 Putty, blend and paint affected area New /40% 200000
3 Check Wiring and ensure proper function MNew Lo 100.00
4  Remove & reinstall bumper sensors New 2o 12000
5  Cavity Treatment to apply sealant on New Parts (Front and rear door. fender New Se= 25000

and rocker panel)
6  Conduct four wheel alignment / side slip test New B9 15000
7 Transfer front and rear door lock & mechaniam to new doar MNew Ao 300.00
8  Conduct water seepage test New 4o B0DO
] er:rhw- & re-install rear trim compartment to facilitate cutting and repairing New dec 20000
wWo
10 Diagnostic Check & Reset New /2o 25000
11 Remove Upholstery Trim and Cushion New w1 X 35000
12 Panel beat and spray paint Door center pillar New milulid WX 250,00
ih [hbos- [of po
Gross Labour Cost (S5) 6,050.00

Hitachi Capital Asia Pacific Pte. Lid/SKTE452D/13/12/2017 17:09. Not vaiid without Reference sechion

Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400399N
111 Somerset Road #11-05 Singapors 2381684 Tel: (65) 6734 1222 Fax : 6734 8835
www hitachi-capital.com.sg

Jun Talyo Service Centre {Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705 Tek (B5) 6466 3022 Fax: (B5) BBSG 6581

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRelaim& fuseaction=ge... 13/122017



Estimate Report Page2of 3°

REPAIR DETAILS

Reference

Part Source; MRM-5G Version 1.0 (Last Synchronised: 21 Mar 2018)

Parts: 144 HONDA JAZZ 1 5 VTIR CVT (A) (Catalogue:Meriman Singapore 1.0)
|Labour: Hepairer's (Price-denominated Standard List)

'Print Code: Hitachi Capital Asia Pacific Pte, Ltd/SKT84520/21/03/2018 21:26

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker an the last estimale page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk * - - .

Estimates on Parts

No. Qty Part No. Particulars %Disc “%hDepr Amaount
B *Rear door sub seal RH rear 000 000 “25.00F P *ﬂ
2 1 *Roar doar sub seal RH Front 0.00 0.00 “25.00F [
3 1 “Rear door lower seal (R&L) 000 000 25.00F LV
4 *Front door sub seal RH 000 000 2500F (F AM
5 1 *Front door lower seal (R&L) 000  0.00 2500F (/7
FaFranchess part
Sub Total (3$) 125.00
+ Margin on LN Itams 10.00% (S$) 12.50
Total Parts (§3) 137.50

Hitachi Capital Asia Pacific Pte. Ltd/SKT54520/21/03/2018 21:26. Noi valid without Reference section.
Generatad using Merimen e-Claims |[EAS

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 21/3/201 8



32018

Repairer Estimates Suppl. &2

HITACHI
Inspire the Next
a=———
(SUPPLEMENTARY)
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM —
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: MSD/NPCP/17-001409-00 Date of Loss: 1112/2017
Vehicle Reg. No.: SKTe452D Driveable?
Driver Age/info: 59/ MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? NO
Insured/Claimant: E!F-EET% CAPITAL ASIA PACIFIC
Driver: YOSHIYUKI ENDO
Make/Model: HONDA JAZZ, 1.5 VTIR CVT (A) Vehicle Reg. Date:  18/06/2015
Vehicle Colour: BLACK
Engine No: L15B31000522 Chassis No: JHMGK5850FX203118
Odometer: 30000 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 10
(day)
Description of REFER TO ATTACHMENT
Accident/Loss
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS - Amount|
Parts 30.80
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 30.80
+ GST 7.00% (S8%) 2.16
Nett Amount (S$) 32.96
+ Previous Estimates (S$) 9,065.47
Claim Total (S$) 9,098.43

Genarated using Maerimen e-Clalms Internet Estimation & Adjusting System

hitps://singapore. merimen.com/claima/index.cfm Husebax=MTRciaim&fuseaction=gen_docviewicaseld=7383904doctype=REPESTAcorole=44C... 113



a/3ti201e Repairer Estimates Suppl. #2

Labour: Repairer's {Price-denominated Standard List)
Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SKT8452D/30/08/2018 14:24

the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pagas, running page numbers with

REPAIR DETAILS B |
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Aug 2018)

Parts: 144 HONDA JAZZ 1.5 VTIR CVT (A) (Catalogue:Merimen Singapore 1.0)

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *DR Cyl. Garnish 0.00 0.00 *“28.00F &1
F=Franchisa part.
Sub Total (S$) 28.00
+ Margin on LN ltems 10.00% (5%) 2.80
Total Parts (S$) 30.80

Generated using Merimen e-Claims IEAS

Hitachi Capital Asia Pacific Pte. Ltd/SKTE8452D/30/08/2018 14:24, Not valid without Referance section.

htips./isingapore.mariman.comiclaims/indax_cimfusabox=MTRclaim&fuseaction=gan_docviewAcaseld=7383998doclype=REPESTAcomle=4AC.,. 273



81312018 Repairer Estimates Suppl, #2

Estimates on Miscellaneous Items
There are no new miscellansous items selocted,

Estimates on Labour
There are no labour toms selected.

Hitachi Capital Asia Pacific Pte. Ltd/SKTE452D/30/0B/2018 14:24. Not valid withoul Reference section,
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) Co. Reg. No. 193400308N

111 Somerset Road #11-05 Singapore 238164 Tel: (65) 6734 1222 Fax : 6734 B835
www.hitachi-capital.com.sg

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 628705 Tel: (85) 6466 3022 Fax: (65) 6896 6591

https:/isingapore. marimen.com/claims/index.cfm Musebox=MTRclaim&fuseaction=gen_docviewicaseld=T3830994doctype=REPESTAcomle=44C . 33



Estimate Report Page | of 3

HITACHI
Inspire the Mexi
[ o
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM D = .
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy Na. MSD/NVPCP/17-001408-00 Date of Loss: 111212017
Vehicle Reg. No.: SKT6452D Driveabla?
Driver Age/info: 59/ MALE Party At Fault UNKNOWN
TP Injury NO Third Party NO
Involved? Involved?
Insured/Claimant. HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Driver: YOSHIYUKI ENDO
Make/Model:  HONDA JAZZ, 1.5 VTIR CVT (A) Vshicle Reg. 18/06/2015
Date:
Vehicle Colour: BLACK
Engine No: L15B31000522 Chassis No JHMGK5850FX203118
QOdometer. 30000 KM ‘
'(‘D..J}M 1Y Ssd
Paint Type:
Total Loss? NO
Est. Duration of 10 Er 1‘:]-:',
Repair (day) W
Descripionof  REFER TO ATTACHMENT l {lu,[l-}- Q vy
Accident/Loss

Present Location: HITACHI CAPITAL ASIA PACIFIC PTE LTD (HQ) { 0 d,%

S (o H%&M .
COST OF CLAIMS () Amount

Miscellaneous Items 0.00
Labour 6,050.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S$) 9,084.90

- Excess (S§) 750.00

(S%) 8,334.90

+ GST 7.00% (S%) 583 .44

Nett Amount (S5) 8,918.34

This claim is handled by: GRANT CHONG
Ganarglas uaing Merimen eClaims Internet Eatimation & Adjusting Systern

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge.., 13122017



Estimate Report Page 2 of 3

REPAIR DETAILS o . -
Reference

Part Source: MRM-5G Varsion' 1.0 (Last Synchronised: 13 Dec 2017)

Parts: 144 HONDA JAZZ 1.3 VTIR CVT (A) (CataloguaMerimen Singapora 1.0

Labour; Repairer's {Price-denominated Standard List)
Print Code: Hitachl Capital Asia Pacific Pte. Ltd/SKTB4520/13/12/2017 17:08

Validity: Thess eslimates are valld only if they contain the print code {above) on all eslimate pages, running page
numbara with the END CF ESTIMATES marker on tha last astimate page

Further info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc “%Depr Amount
TE *Driver door 000 000 _,"52000F th
2 1 ‘Driver door sticker set 0.00 0.00 *_~"30.00 FAL =~
3 2 “Driver door hinge top and bottam 000 000 <s800F R»
4 1 “Driver door checker 0.00 000 ¥ *3000F Ky
5 1 *Driver doar handle 0.00 000 ‘,-'ﬂﬂDDDF!
g 1 *Driver door handle knob 000 000 -
T 1 *Driver door key retainer base 0.00 0.00 -7
8 1 “Driver door lock 000 000 180 uuF"
8 1 *Rear door RH 000 000 _*500.00F
10 1 *Rear door sticker set RH 0.00 000 __~"30.00F M--'
1= | *Rear door hinge gp and battom BH > 0.00 um/ w $30
12 1 *Rear door checker RH 0.00 000 X 3000F7
13 3 *Rear door weatherstripe RH [ rale sty | 000 000 X '7500F A"
141 *Rear fender RH (rpar) €000 000 A 400,007 bk X
15 1 *Rear fender shield RH 000 000 ¥ '3800F.
18 10 *Rear fender shield clips RH 000 000  “2000F«
17 1 *Rear bumper 0.00 0.00  x*180.00F Ry
18 1 “Door Center Plllar RH 000 000 .
Repair and respray
19 1 *Rocker panel RH 0.00 0.00 x*150.00F Ky
20 1 *Rocker panel garnish (side skirt) RH 0.00 0.00 _*280.00F op.~
F=rranchisa part
Sub Total (S5) 2,759.00
+ Margin on LN Itams 10.00% (S$) 275.00
Total Parts (S$) 3,034.90

Hitachl Capital Asia Pacific Pte. Ltd/SKTB4520/13/12/2017 17:09. Not valid without Referenca section.
Generated using Merimen e-Claims IEAS

o (R
o]

“T['[H‘J"? $ 125 4 iofs 313750 Qﬂ/rz,/l_)

fots ¥ 1540 tied, = 4 'I.q"f'"f

obowr § 3430
A Bl PP 4530650 (&) (04 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRelaim& fuseaction=ge... 13/1222017



Estimate Report Page3of3

Estimates on Miscellaneous ltems
There arm no new miscellanecus lfema selecied

Estimates on Labour

No Particulars Lab.Type Amount
Labour |tems /490
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area Mew 2,000.00
2 Putty, blend and paint affected area New /409% 200000
3 Check Wiring and ensure proper function MNew o 100.00
4  Remove & reinstall bumper sensors New 20 12000
& Cavity Treatment to apply sealant on New Parts (Front and rear door. fender MNew Se=- 25000
and rocker panal)
8  Conduct four wheel alignment / side slip test New RS 150.00
7 Transfer front and rear door lock & mechanism to new doar hew /Ao 30000
8  Conduct water seepage test New 4p 8000
g mm & re-install rear trim compartment to facilitate cutting and repairing Mew seoo 20000
10 Diagnostic Check & Reset New /2> 25000
11 Remove Uphalstary Trim and Cushian MNew X 350.00
12  Panel beat and spray paint Door center pillar New mehalyd X 250,00
in (Wb 75t o
Gross Labour Cost (55) 6,050.00

Hitachi Capital Asia Pacific Pto. Ltd/SKT6452D/13/12/2017 17:09. Not vaiid without Referance section
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400399N

111 Somersst Road #11-05 Singapcrs 238184 Tal: [65) 6734 1222 Fux: 8724 8835
www.hitachl-capital.com.sg

Jun Taiyo Service Coentre {Automaebile Leasing & Workshop)
B Fourth Lok Yarg Road Singapore 829705 Tek (85) 6486 3022 Fax: (B5) 8396 6591

https://singapore.metimen.com/claims/index.cfim?fusebox=MTRelaim& fuseaction=ge... 13/1272017



GEAEBHERAGRAT
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390
AIC: 6201 1886 FAX: 6291 7717
Co. Reg. No: 200310923R  GST Reg. No: 20-0310823-R

TAX INVOICE
M/S: HITACHI CAPITAL ASIA PACIFIC PTE.LTD NO: HLIS056367
PAGE: |
8 FOURTH LOK YANG ROAD DATE: 181272017
A/CCODE:  LDHCO08
SINGAPORE 629705 TERMS: CR
GRANT /O NO: SKT 6452
Part No Description Location Qly Uit Price Amount
SIN SIN
| H67010-T5A-3062Z FR.DOOR RH(J10ZZ) HU3017-7 1 52000 520.00
+  H67324-TSA-003 FR.DR.TAPE RH HIKI3 | | 3000 30.00
3 H72140-TSA-J01ZG FRDROUTHANDLERH — H2D3 | 1 20000 200.00
4 HE7510-TSA-N10ZZ RR.DOOR RH HU3-89/ 1 500,00 500,00
5 H67825-TSA-003 RRDRTAPERH HIKI3 I 3000 30.00
6  H67920-SWA-003ZZ RR_DR HINGE LORH(H112Z) | HID3 1 3000 30.00
7 H72824-TSA-003 u,namﬁg&mﬁw- 1 2500 25.00
8  H72825-T5A-013 RR.DR SUB SEAL RHFR(03) H3A9-2 1 2500 25.00
9  H72826-TSA-003 : ER SEALR&L)  H2A4 1 25.00 25.00
10 H71800-TSB-003ZE . HDS | I 280.00 280,00
TOTAL QUANTITY: 10 TOTAL  SIN1,665.00
4 S L _ ADD GST @ % 116.55
L = = ' ORANDTOTAL _ SIN 1,781.58
/R 103874
i T PECK
Print / MCNK / 1871272017 3:01:43 PM
SALESMAN: MCNK
This document is compuler generated. No signature required GO0DS SOLD ARE NOT RETURNABLE

b

f J‘_'_. ; *I_.I ﬁﬁr‘;‘ v-':-';- HeurLE & “ o] " '-‘\ "4 ._I._‘I |
S0 E'Z0.E Gmﬂsnkcsi%a}'. MR e PR
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MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390

AIC: 6201 1886 FAX: 6281 7717

Co. Reg. No: 200310823R GST Reg. No: 20-0310923-R

TAX INVOICE

XING AUTO PARTS PTE LTD

Print/ MCNK /26/12/2017 2:41: 18 PM
SALESMAN: MCNK
This document Is compuler genersled. Mo signature required

E&0E

M/S: HITACHI CAPITAL ASIA PACIFIC PTELTD NO: HLI90S6427
PAGE: l
EFOURTH LOK YANG ROAD DATE: 26220117
AC CODE: LOHCOOR
SINGAPORE 620705 TERMS CR
ORANT P/O NO: SKT 645210
B Pnrr H.o - Diescription Location - _er_ Lt Price Amount
____/ Si SIN
1 H72324-T5A-003 FR.DR.SUB SEAL Rl_l l:li_mﬂl 1 2500 25.00
2 H72326-T5A-003 FRJJH.I..U\'II'ER SEALR&L) : H3AR-] — | 25.00 2500
~ TOTAL QUANTITY 2 TOTAL SIN 50 00
ADD GST @ T 3.50
. - . GRAND TOTAL SIN 53.50
| |
| .
O/R 103874 — ——
AH TECK \

GOUDS SOLD ARE NOT RETURNABLE

GOODS RECEIVED BY



L EHLAETR LA
E XING AUTO PARTS PTE LTD

MAIN OFFICE: No. T8 DUNLOP STREET, SINGAFPORE 202403
TOYOTA / LEXUS / MITSUSISHI [ FORD | WINDSCREEN [ CHEVROLET/

ﬂf

DuIHATEL [ KIA { SUZUKD | HONDA,
TEL: 8201 28T FAX; G286 4380
AJC: 6291 1888 FAX: 8201 TT17

Co. Reg. No: 2003108238 G3T Aeg. Not 20-0310623-R

TAX INVOICE

M/S: BITACHI CAPITAL ASIA PACIFIC PTE.LTD NO: HLIY0S6631
PAGE: 1 -
8 FOURTH LOK YANG ROAD DATE 16/0112018
AC CODE LDHCO08
SINGAPORE 629705 TERMS: CR
GRANT P/O NG SKT 6452D
Part No Description Location Qty _ Unit Price Amount
SN SIN
1 H72146-T5A-003ZE DR.CYL.GARNISH HDS ! 28.00 28.00
TOTAL QUANJITY: I TOTAL SIv 28.00
TR ADDGST @ ™4 1.96
s QRAND TOTAL SIN 29.9%
O/R 103874 231k il
AH TECK R
| VA, T . ’I'
e - i
[t \
’} + _.I" . ‘Iﬁ -
AR S S T
4
s oy AR L
,f . — _.F‘- \.‘
e ) =t
Reprmt-| - MCNE / 167012018 103812 AM R
SALESMAN: MCNK
This documeni (s comnputer stneruied. No signahire reqgpired GOODS SCLD ARE NOT RETURNABLE
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Merimen e-Claims Page 1 of 1

CLAIM mmmmni i = = = e
Case | Notified 1|Ih.t Submitted | Adj Assigned | Ad) Rpt Ad) Bubimitted Ins Auth'ed Status
| - 12 Dec 2017 13 E;:?UI-’ ::E:t!ﬂl? £$5,337.30 $35,337.30 Pending for Survey
i 1 v
St 1 se9,084.90 Bt Ady gt | | 2t Estimares | | _oew nex | Cancel Case |
121 Mar 2018 _!IITHN 2018 121HII'1'NB Combined with Main
Supp #1 11:13 | 21:26 | [(Combined)
e R — 1
30 Aug 2018 30 Aug 2018 10 Aug 2018 Combined with Main
Supn #2 | 14123 14:24 oy {Combined)
Bt i P . ~ Unostiy et}

Reference

|CLATM SUBFOLDER DETAILS
Insured: | HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 199400399N

Vehicle Reg, L (TLAL22007 19:00 - :59

Mo.: SKre4sab Date of LoSS: |1 99 Manths and 23 Days From LTA Reg Date (Man Yr}]
Policy/Cover |MSD/VPCR/17-001405-00 (Comprenensive)

LGE / M5C/V/17-001520 Note No.: Coverage: 18/06/2017 - 17/06/2018

| Excess: 55750.00

Hitachi Capital Asia Pacific Pte. Ltd (HQ) Mo 8 Fourth Lok Yang Aoad, 629705 Plonesr - Tel: 64663022

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tei: <65 6827 FEEE ... [Handied by Jocedyn Mg Shin Bun]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62561561 ... [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
13/01/2018]

YOSHIYUKI ENDO (58 / Male), NRIC! 25521746

Please revert, thank you. Car in, Grant request to survey today, |

———— _‘I"Eﬂ > View All I Compose Case Mall I

M51G_5G (31/08/2018): Alert - Adj Mandate Approved ($$5337.30) - SKT84510 - Claim Handler: Jocelyn Ng ...
MEIG_SG (31/08/2018): Alert - Ad) Mandate Approved (S$5306.50) - SKT64510 - Clalm Handler: Jocelyn Ng ..
MSIG_5G (13/06/2018): Please upload final survey report. Thank you

MEIG_ 56 (19/12/2017): Alert - Ad) Mandate Approved 1mumn1 - SKTE452D - Claim Handler: Jocelyn Ng ...

ALL ASSOCIATED TASKS= view Al | Search Tasks | _Create New Task | Complete |

Duw Date Priority Typa Task Group Subject Handior Assigned By
|Hn resiis

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/8/2018



Merimen e-Claims

Claim Documents

SKT6452D (MSC/V/17-001920)
oD
Dec 11 2017 7:00PM
[HITACHI CAPITAL ASIA PACIFIC PTE LTD]
Hitachi Capital Asia Pacific Pte. Ltd

Page | of 3

Upioad Documents, | wml :mmu-uu-z| View [View in Brawser ]
|All-m-ntﬂlpnﬂl 1 per page E ||
Nn_[gpj_a_ed_:;vl__ Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnall | Print
1 13217 17:13 | Accident Statement Load HTM
2 ;’il.ru.rn 1709 Repairer Estimates Losd HTM
3 21018 2126 | Repairer Estimates Suppl. #1 Load HTM
4 | 30/08/18 14:24 | Repairer Estimates Suppl. #2 Load HTM
No | Finatized On | LKK Auto Consultants Pre Ltd (HQ) Thumbnaail | Print
1 ill.-'lmnrzoa Adjuster Tmmediate Advice Lond HTH
2 30/08/18 10:38 | Adjuster Immediate Advice Lowd HTM

t_ _[3yon18 10:29

Photos/Images  [persee V)
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 30/08/1810:33 | General View g Load 3G | B4
2 300818 10:33 General View © | wows | W
3 |30/08/18 10:33 | General View 0  ars |
4_: 30/08/18 10:33 | General View 0 | s || &
5 I0/0BNE 1033 General View © | awc | B
& | 30/08/18 10:33 Mﬂm 0 waws | 4
7 _Elumma 10:33 General View © | wwows | &
& (30/08/18 10:33  General View O  tesdis | B
9 |30/08/18 10:33  Gemeral View O wews | B
10 [30/08/1810:33 | General View 0 ers |
11 [I0/08/1810:33 | General View 0 | isows | B4
12 [30/0/18 10:33  General View [ | BETTE |
13 |30/08/1810:33  General View O iws | A
14 30/08/18 10:33 General View D toasrws | A
15 | 30/08/18 10:33 Iodu-nwnul:_u 0 wdwe | 4
16 iimﬁf 1033 General View S O eawc | 2
117 | wnmamn Ganeral View 0 wars | A
18 |30/08/1810:33 | Chassis Number © | weaws
19 | 30/08/1810:33 | Ganeral View 0 | oswc |
20 |30/08/18 10:33 | General View 0! wrws | &
21 |30/08/1810:33 | General View 0| twars | B
22 30/08/18 10:33 | General View O | siws | M4
23 [30/08/18 10:33 | General View O | oaaws | &
24 30/08/1810:33 | General View © | wows | &
25 E'3n;|:|n.ru 10:13 General View 0  tewwws | 4
26 30/08/1810:33 | General View B O wwows | &
27 30/08/18 10133 | Ganeral View © | waws | 4
28 | 30/08/18 10/33 General View 0 | cedws | 4
29 |30/08/18 10033 | General View - © | weaws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/8/2018




Merimen e-Claims

Page2o0f 3

Assessment Reports o iperpage v} BA
Mo | Finaieed On | Mitachi Capital Asia Pacific Pre. Ltd (HQ) Thumbnail | Print
30 [30/08/18 10:33 | General view O waws | A
31 |0/08/18 10:33 | General View O | wers |2
32 30/08/1810:33 | General View Q| arc | B
33 [30/08/18 1031 General View o O | edwc | &
34 |30/08/1810:33 | General View . Q| weawc | B
35 I0/08/18 10:33  General View © | weaws | A
36 | 30/08/18 10:33 ﬂ-!-nm 0 | weaws | B
17 30/0B/1B 10:33 | General View 0| wdws | A
38 [10/08/18 10:33 | General View © | wedws | B
39 |[I0/0B/18 10:33 | General View 0 | waawc | A
40 |30/08/18 10:33 | General View B D oadwc | A
41 |30/08/18 10:31 | General View D | adrs | A
42 [30/0B/18 10:33  General View N D | wadws | A
|43 _|30/08/18 10:33 | General View @ | oaaws | BA
44 |30/08/18 10:34 | General View D | adrc | A
45 |30/08/16 10:34  Reinspection Photo 0 wdrs | &
46 | I0/08/1B 10:34  Reinspection Photo 0 | weaws | B
47 |30/08/18 10:34  Reinspection Photo 0D waws || A
48 |I0/08/18 10:34 | Reinspection Phote - 0O | eirs | B
49 [300W18 1M _._.“!“l""'"’f'“ Phote - 0 | wadrs | &
S0 |30/08/18 10:34 | Reinspection Photo D wars | A
51 |30/0B/18 10:34 | Reinspection Photo 0D | wadws | A
52_ I0/0B/18 10:34 | Reinspection Photo D wars | A
53 |30/08/18 10:34 | Relnspection Photo O | waws | A
54 |30/08/16 10:34 | Reinspection Photo 0| ceaws | A
35 ?“&"Ff!’__"’,'-.'-“_ "'E!'F““ Photo - @ | wedis | B
56 (3008718 10:34 :mm 0| waaws | A
57 |30/08/18 10:34 | Reinspection Photo O eaws | B
58 | 30/08/18 1034 | Relnspection Photo D odws | A
52 30/08/18 10:34  Reinspection Photo 0! weaws | A
50 |30/08/1810:34 | Reinspection Photo © | acwc | A
61 (30/0B/1B 10:34 | Reinspection Photo D | weaws | A
62 | 30/08/18 10:34 | Reinspection Photo 0 | wedwc | B
63 [10/08/18 10:34 Reinspection Photo 0O | wedrs | A
64 I0/DB/1B10:34 | Reinspection Photo 0| wars | &
65 30/08/18 10:34 Reinspection Photo O | eawc | B
66 |30/0R/IE 10:34 | Reinspection Photo D | wadws | A
67 |30/08/18 10:34 |mup-:|i-nrhnu 0| wadws | A
88 (J0/08/1E 10134 | Reinspection Photo D | toaars | A
69 |30/08/18 10:34 Reinspection Photo _ﬂ_ Load 7G| M
70 |30/08/18 10:34 | Reinspection Photo O | edws | A
71 {30/08/18 10:34 Reinspection Photo D | adws | A
72 |30/08/1B 10:34 | Relnspection Photo | waaws | A
73 |30/08/18 10:34 | Reinspection Photo 0 | woediec | BA
74 |30/08/18 10:34 | meinspection Photo O | ceavc | B2
‘Documentation - 1 <] &
e | Finkeed On | MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 [13/12/17 10128 | PARF COE Load FDF

2 [13/12/17 10:28 | Enquire Transfer Fee Details Load FOF
Ho_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/8/2018



Merimen e-Claims Page 3 of 3
Assessment Reports 1 per page ~|| B
Mo | Finslizea Cn | Hitachi ":IE-H Asia Pacific Pte. Ltd (HQ) Thumbmnail | Print
1 |18/12/17 17:06 WORKSHOP ESTIMATE Load POF
2 30/08/18 10:32 | SUPPLEMENTARY LIST - Load POF

3 (30/08/18 10:32  REVISED ESTIMATE Load POF
&  |31/08/18 10:25 SUPPLEMENTARY LIST 2 Load POF
Linked Accident Report Documents
View [View in Browser [~
Assassment Reports B 1 per | &
No_[Finalized On | Mitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 |12/121717.13 | Accident Statement © | Lova
Photos/Images m |
No_[Fmaized On | Hitachi Capital Asla Pacific Pte. Ltd (HQ) Thumbnall | Print
11201217 16:57 | Accident Phata 0 | cadws | A
2 1212171657  Acrident Photo 0 | adrs | B
3 1212/17 16:57 | Accident Photo 0| wadwc | A
4 [12/12/17 1657 Accident Photo 0 | wadrc | B2
S 1212171657 | Accident Photo QO wars | B
6 |12/1217 16:57  Accident Photo 0| waaws | 4
7 11212117 16:57 | Accident Phote O eerc | A
8 |12/1217 1657 Imﬂd-: Phota 0 baws |
'_9 12/12/17 16:57 | Accident Photo © | aors | B
10 121217 16:57 | Accident Photo QO | adws |
1t 12121171657 | Accident Phate D! waiwes | A
13 1212/17 16557 Accident Photo © | waws | A
13 |12/12/17 16:57  Accident Photo O wors | &
14 1201217 16:57  Accident Photo O | adws | A
Cocumentation o l__l.gﬂ.__m 7]
HNo | Finalized On | Hitachi Capital Asias Pacific Pte. Lid (HQ) Thumbnall | Print
1 |12/12/1717:13 | Sketch Plan © e

Documents Checklist

nuu|sm]ml|<

Show Remarks To: [ Repairer O Handling Insurer
Mote: RETaiii 8rw Grealy UrieEs vou SR0w T L0 SEher artie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/8/2018



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd co neg e 15seo71sam)
51 Ubi Ave 1 #01-25, Pil‘fﬁ Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmentslikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way, #21-01 SGX Centre 2

Our File No: CS/MSG17023778/T1QD3E2

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Singapore 068807 Date: 31/08/2018
REFERENCE
Insured/Claimant: r‘:_gn,cm CAPITAL ASIA PACIFIC PTE p L o, gSDNPcPHT-muua-
Nature of Claim MSCNVNMT-
Date of Loss 11122017 Claim oD No: 001920
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKTBE452D
Make & Model: HONDA JAZZ, 1.5 VTIR CVT (A) Engine No L15831000522
Req. Date: 18/06/2015 (Man, Year; 2015) Chassis No: JHMGK5850FX203118
Colour: Black Odometer: 45898 km
Engine Capacity 1498 cc
Marke! ValueMew Car Price: S578,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R16 Rear Tyre Size: 185/55 R16
Front Left Side: Dunlop & mm Rear Lefi Side; Dunlop 6 mm
Front Right Side Duniop B mm Rear Right Side: Dunlop 8 mm
The abowve vaives represan! the mmaimng fre reads depth
COST OF CLAIMS o Repairers  Adjuster’s Difference  DIff %)
Paris 3.203.20 1.917.30 1.2B5.50 40.14
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,050.00 3,420.00 2,630.00 4347
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,253.20 5,337.30 3,915.90 4232
- Excess (S§5) 750.00 750.00 0.00 0.00
i38) 8,503.20 4 687.30 3,915.80 46.05
+ GST 7.00/7.00% (S5) 585.23 32111 27412 46.05
Nett Amount (S§) 9,098.43 4,908.41 4,1980.02 46.05
INSPECTION
Date of Assignment: 14112/2017 Present Location: Hitachi Capital Asia Pacific Pte. Lid (HQ)
Date Inspecied. 1811272017 Inspected Al Hitachi Capilal Asia Pacific Pte. Lid (HQ)
No B Fourth Lok Yang Road
Singapore 628705
Estimated Penod of Repair. 10.0 days

31/8/2018



Adjuster Report Page 2 0of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAL CHAN

NOTE This mport represents our findings al he tme and place of ingpection sfaled herein. Such inspachion has been camed ouf o the best of our
krowlaoge and abibly bu! any other Babilly under any other circumstances s hereby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/8/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference

Part Source: MRM-SG

Parts: 144
Labour:

Repairer's

Print Code: {Unsubmitted, no pnnt-code for SKTE4520)

Validity:

Version: 1.0 (Last Synchronised: 31 Aug 2018)
HONDA JAZZ 1.6 VTIR CVT (A) (Catalogue:Merimen Singapore 1.0}
(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimales are valid only if they contain the print code (above) on all eslimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

11 *Driver door Benl 520.00F  *520.00F
(WICP)

2 1 *Driver door sticker set Necessary 30.00F *30.00F
{WCP)

3 2 *Driver door hinge top and bottom Repair 56.00F *-F
(WCP)

4 1 *Driver door checker Repair 30.00F =~F
WP

5 1 *Driver door handle Cut 200.00F  "200.00F
(WCP)

68 1 *Driver door handle knob Not Necessary - .-
WCP)

T 1 *Driver door key retainer base Not Necessary - "
(WCP)

8 1 *Driver door lock Nol Necessary 160.00F *F
(WCP)

g 1 *Rear door RH Bent 500.00F  *500.00F
(WCP)

10 1 *Rear door sticker set RH Necassary 30.00F *30.00F
WCP)

19 2 *Rear door hinge top and bottom RH Bent BO.0O0F *30.00F
(WCP)

12 1 *Rear door checker RH Nol Necessary 30.00F *~F
(WCF)

13 3 *Rear door weatherstripa RH Nol Necessary 75.00F *.
(WCP)

14 1 *Rear fender RH Not Necessary 400.00F *~F
(woey

5 1 *Rear fender shield RH Noi Necessary 38.00F *F
(WP

16 10 *Rear fender shield clips RH Nol Necessary 20.00F *-
(WCP)

17 1 *Rear bumper Repair 180.00F *-
[(WCP)

18 1 *Door Center Pillar RH Repair - "=
woey

19 1 *Rocker panel RH Repair 150.00F .
[WCP)

20 1 *Rocker panel garnish (side skirt) RH Deformed 280.00F *2B0.00F
(WCP)

Supplementary #1

21 1 *Rear door sub seal RH rear Necessary 25.00F *25.00F
(WCP)

22 1 “Rear door sub seal RH Front WNecessary 25.00F *25.00F
(WCP)

23 1 *Rear door lower seal (R&L) Necessary 25.00F *25.00F
(WCP)

[ Report was unsubmitted during this print-out. |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/8/2018



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount

24 1 mnt door sub seal RH Mecessary 25.00F *25.00F

}

25 1 *Front door lower seal (R&L) Mecessary 25.00F *2500F
(WCF)

Supplementary #2

%8 1 *DR Cyl. Garnish Cut 28.00F *28.00F
Wee)

F=Franchise parl

Sub Total (S§)
+ Margin on LN ltems 10.00/10.00% (S$)

Total Parts (S$)

2,912.00 1,743.00
281.20 174.30

3,203.20 1,917.30

Repon was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/8/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellapeous iterms selected.

Recommended Labour

Page 5 of 5

No Particulars Lab. Type Repairer's Amount

Labour ltems

1 Panel beat, cut, weld, re-align & replace damaged parts of New 2,000.00 1,400.00
affected area

2  Putty, blend and paint affected area New 2,000.00 1,400.00

3 Check Wiring and ensure proper function New 100.00 30.00

4  Remove & reinstall bumper sensors New 120.00 30.00

5  Cavity Treatment to apply sealant on New Parts (Front and New 250.00 100.00
rear door. fender and rocker panel)

B Conduct four wheel alignment / side slip test MNew 150.00 80.00

7 Transfer front and rear door lock & mechanism to new door New 300.00 120.00

8  Conduct water seepage test New 80.00 40.00

8  Remove & re-install rear trim compariment to facilitate cutting  New 200.00 100.00
and repairing work

10 Diagnostic Check & Reset New 250,00 120.00

11 Remove Upholstery Trim and Cushion MNew 350.00 0.00

12  Panel beat and spray paint Door center pillar MNew 250,00 0.00

Gross Labour Coslt (S5) 6,050.00 3,420.00
| Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/8/2018
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