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...CLAIM SUBFOLDER...(New Assignment)
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Maln Claim Details

_ GAO SHAN, ID: S7377426H
| YEO KER SHIN, [D: 588348012
Wehicle Reg. No.:  S5LA4644T Date of Loss:

Claim Type: 4 . AZBB51330AVW [Comprehensive)
| Aalen Type TP / 540479 Policy/Cover Note:No Coverage: 05/11/2017 - 08/11/2018

el Lo
\Vehicie Reg. No. (Insured):  |SLWS332A |[Palicy No, (Claimant):

| Repaires: - Tel: 62723892/64763333

|Handltng InsUrer: ?gf;ls'ﬂ'j""“ (Singapore) Pte. Ltd. Eﬁm - Tel: +65 6827 7888 ... [Ha-l_'llsl.i.ﬂ_ﬂ"b'_'f Irene Tan Gek I_nn -

|| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 15/12/2017]

Driver/Custodian {Insured): | LIU YANFANG (), NRIC: S7081629F, Tel: +6583280143
View all I C_om;asﬂ:neﬂall I'

| | ALL ASSOCIATED TASKS= View Al | _Search Tasks | _Create New Task | _Complete |

Dhe Date Friarity Type Toask Group Subject Handler Acslgned By Complated On Croated On boneg?
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Y A VV LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL: 8256 3561 FAX: 6256 4315
Reg. No: 188B07158R GST Reg. No. 19-8607188-R
Affiliated to Federation Internationale Des Exparts En Automobila
MSIG INSURANCE (SINGAPOCRE) PTE LTD Ref CS/MSG1T023772/T1rd3
#2401 HONG LEONG BLEG SINGAPORE 048581 Date: 14-12:2017 ” ”NH"H""HI"I“ |‘|
Code: MSG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLH 53324 Veh. Inspected SLA 48447
Policy No. A28851380AVW Coverage ($) 0.00
Claim No. 540479 Excess (3) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 141122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ' Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mirl
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, [ Dascription of Damages
S General Information
Accident Date  08/12/2017 Inspection Date

Survey held at MOVA AUTOMOTIVE PTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/08/08 .
SINGAPORE 158722

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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LKK Auto Consultants Pte Ltd (coreans 19ss071388)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 5844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

Tor MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Irene Tan Gek Ing Date: 24 Jan 2018

Preliminary Advice

Insured Vehicle Mo : SLH5332A
TP Vehicle No - SLAAG44T Accident Date (09212017
Make :HOMDA VEZEL Assignment Date 141212017
Date of Inspection  © 18/12/2017 Est. Duration of Repair £ 6.00
Inspection At : SIN SENG HONG SPRAY PAINTING & SERVICE (HQ)

BLK 3022A UBI ROAD 1 #01-53
SINGAPORE 408716

Point of Impact / General Description of Damages
The vehicle sustained impact / damaaes n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 6.201.28
Revised Amount 55 4,586.24
Check ltems (Estimated) 85 576.00
Total 55 5,162.24
Lump Sum Repair 'S8

Total Loss Consideration

New for Old Value 35
Pre-Accident Value ‘8%
COE / PARF Rebate 8§
Salvage Value 'S58
Margin for Repair 5%

Remarks
()} Thevehicle is economical/not economical for repalr,

( X ) Theabove survey was conducted on a ‘without prejudice’ basis.



WA TTIRZA1S § Mo Auiomortive Pie Lid « Bukit Mesan
EMTHY DATE 4 TIME, 111122017 DEay

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report correctly the details of the accident 1o speed up e cliims process
2, This Form must be comphisied by the Polcyholder andior the Authorised Drivar

3. Information provided must be as truthful and acourate as possibhe. Any willul marepresentation of wiholding of material facts may aliow NBUrANCE COMPaNIES 1o

repudiate policy ability.

4 The issus and acceptance af this Form by insurance companss is not an admission of policy Eability on the pan of the insuance COMPAnes,
5. Any false reporting may be referred to the Police for investigation,

& This report will be forwarded by the msurers of the insurers of the GlA Records Managueimen! Centre established by fhe Guneral Insurance Association of
Singapore{GIA) far archiving and that copies of this report will Tor 2 fee be made available upen application by inlerasiad paries
7. By the lodgament of this reper to the Insurers, you hereby consent to the archiving of his report at the cenbre and to coples of Ihe report being made avadabie

nloresaid

ACCIDENT STATEMENT

Date Of Report
Cate OF Accident
Exact Location Of Acoident

Country/State of Loss

1111202017 09:47

081272017 16:20

QUTSIDE TO ANCHORPOQINT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Wame Of Registered Qwner
MRIC Mo

Emaill Address

Mabile Phone MNo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was belng used at
time af accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If Mo, Please slate action to ba taken
Yehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mole Number

Driver

MName of Driver

MNRIC No

Date OfF Birth

Occupation

Data Of Driving Pass

Diriving Experiance

Gender

Mobile Mumbar

Fax Number

Contact Number

EMail Address

SLAAB4AT

YED KER SHIN
S8834801Z
KSYEOT@E.NTU.EDU.SG
(LOCAL) +65-87343377
OFFICE-NOPHOMNE

HONDA
VEZEL 1.5X A

NO

THIRD PARTY
FPRIVATE CAR

NTUC INCOME INSURANCE CO-CPERATIVE LTD
COMPREHENSIVE

NO

5077849663-01

YEOQ KER SHIN
SBE34BO1Z

18/09/1988

INDOOR

15/08/2007

10 YEARS AND 3 MONTHS
MALE

[LOCAL) +65-87 343377

OFFICE-NOPHONE
KSYEQ1@E.NTU.EDU.SG

Page 1 of 20



Address

Postcode

'u;".'as driver an employee of the Insured’'s Company NO

If Mo, Relationship af the Driver with the Insured OWNER
Vehicle Registration Mumber of Drivers Own

Vehicle

Insurance Company of Driver's Cwn Vehicle .
General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle invalved in this accldent? NO
Was any body injured in the Accideni? YES
Was any other material or properly damaged? YES

| have been ﬂppruam}ed by upknown person(s; ND
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied 1o the palice? MO

If Yas,Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes,against whom?

Circumstances of Accident

Attachment{s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLH53324
Vehicle Make/Model!/Colour

Details OFf Properties

Mame of Driver LIU YAN FANG
NRIC/Passport Number ST0B1628F
Contact Number 83280143
Address

Fosicode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

MName

Phane Numbear

Email Address

DETAILS OF INJURED PERSON 1

Name YEQ KER SHIN
Approximate Age

Page 2 of 20



Injuries Sustain

Inlu;*ar.l person in which vehicle?

Waere seat belts worn?

Was injured conveyed to hospital by ambulance?
Addrass

Fastcode

Page 3 of 20



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Piease report corractiy the detals of the accident 1o speed up the clamrs process.

2 This Formmust be completed by the Policyholder andlor the Authorised Driver.
3 Information provided must be 25 truthful and accurate as possible Any wiful mizrepresentalion or withholding of matesinl facts may
alow insurance companies o repudiate policy lability.

4. The msue and accaptance of this Form by Insurance companias = not an admssion of policy fiabity on the part of the insurance
companas

5. Any false roporting may be referred to the Police for investination.

&, The report will be forw arded by the insurers of the GlA Racords Management Centre estabished by the General ins urance Assocation
ol Singapora {GA] for archiving and that coplas of this report will {or a lee b made available upoh spplication by inferested partes.

7. By the lodgemend of this repor to the isurers, you heveby consent to the archiving of this report at the centre and 1o copies of 1he
tepert being made avelable aforesad,

2 Consent under the Personal Data Protection Act (POPA)

lundarstand, acinow ledge, agree and consent thal ©

(@) My rsured , rmy w orkshog and the Genaral insurance Asaociation of Singapore ("GIA") may/are permitied (o collact, use. disclose
andior process my parsonal date/personal information set oul in thes [lorm] and any olher personal infermation provided by me or
poesessed by my newer (collectively the "Personal Information”) and disclose and trensfer such Personal infarmation te all nsurer(s)
wha have insured vehicla(s ) invalved in this. accident (all Insurer(s) who have insured vehicie(s) mvolved in this accidant shall be
collsciively referred 1o as the “Insurars”), the heorers’ law yers/aw firms, the Monetary Authority of Singapore and any relevant
governmeni agency/autharity (such as the polce), {or the purpose(s) of

|1} pracessing, handling andiar deafing w ith my claims including the seflerment of the claims and any necessary investigations relafing 1o
the olaims.

[8] mvestgating the accident andior my ciaims;

(&) carrying oul andior dealing with my Instructions of responding 10 ary esqumes by me;

(v} ademinisharing my clas {including the maling of correspondence, steiements, involces, repons of notices 1o ma, w hich could involve
dsclosure of certan personal data sbout me to bring aboul delivery of the same as well as on the exisrmal cover of envelopesimail
packages); andior

{v) complying w ith appicabls law n adminsterng, processing, handing snd/or dealing with rmy claims,

(colleciively the "Purposes”)

(&) mil ingurer{s) w ho have insured vehiclds) nvolved in this accident and the Insurers' law yersfaw firms, may/are permitted 1o collect,
use, disclose andfor process my Personal Information [or one or more of the above Pirposes; snd

() my Personal information may‘can be disclosed by any of the lnaurers andior GIA 1o their third party service provider or agenis
(inchuting thair lw yarsAaw firms), w hich may be sited outside of Singapore, for one or mare of the above Purposes,

i 2
Palityholder's Signalura / Date & Driver's Signature (I drives s not the poicy holder) | Date Witneszed by Reporting Canire
Tme & Tire Fersonnel

Sketch Plan
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Sketch Plan Pg. 2

LICENSE PLATE NUMBER: SLAW(LUT

Describe Circumstances of the Accident

[ACCIDENT DATE: 12\ CONTACT NUMBER:  (1#343237

IACCIDENT TIME: s’ Arjrex |30 |hrg EMAIL: lec” Kgld:-,ﬂ_gﬁ.gﬂu-cdu Gy
= |

OCATION: (utside of Auclerpcin®

On of Dec Qolt , ad sbeut [G3ehS | T was deving straiflit on Alexandra Rered
Hoteteds Ouetnstorsn MRT siction . A ur.lk;u.ar,uu Pey ss0d” ( Quck colour [SLH 533 2K)
vho wag xting the &nlm'.md Elwi?ﬁ-*‘i reter area fo loim the main Road ( Aleeond e

_T!Eqa! &b Jid not stop to chede o weesins Hralfic ng@_-hm%\a# whncl covtes

dhe lhead of velicle to cvach ints g r\umlaer side dope. Lo Btepped aad tichorg p

puctiolar_gud tosk Sote plat Taf :
E o

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT
AN OWN DAMAGE CLAIM UNDER YOUR OWN POLICY.
PLEASE CHECK YOUR POLICY FOR MORE INFORMATION.

Please state:
{ ] Claim OQwn Palicy j/fﬂlnlm Third Party () Claim OD/TP at other workshop  { ) Reporting Only

Declaration

We declare the loregoing particulars are true in every respect

Pelicyholder's Signature ! Cate &
Teme & Time

Driver's Sgnature (IF driver is not the palicyholder) § Date Wilnessed by Reporiing Cantre
Personnel

Page & of 29



Sketch Plan Pg. 3
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_@MOVA

A[.'I.mrr»u"w& Pte Lid

Main Office:
Moz Buifcimg

No. 22, Jalan Kiang,
Singapore 150419

Page # - 1 Tel (B5) BA7E 3333
Estimate Fas (65) 5271 5891
WWW.ITDVE. COm.Sg
Veh # - SLA4G44T
121212017 gy 4
Block 1008
Veh Model .- HONDA VEZEL Bt Mer;-;h Lana 3
#01-04/06/08/34
MSIG INSURANCE (S) PTELTD (SGX CENTRE) ... .  cka416782 Phaidmonipyisc b
16, RAFFLES QUAY Tsl - (65) 6272 3892
i - Fe RS} 6270 8314
#24-01 HONG LEONG BUILDING Claim# diigion ;‘; )
Co Aeg. 196804033G
SINGAPORE 048581. ACC. Date - 0B/12/17 e a0
Terms - C.OD Days
Attertion - XA013 Remarks -
MNo.  Description Qty U Price Amounts S$
LIST ITEMS : o
1 FRONT FENDER WHEEL AVC PROTECTOR LH 1 PC 185.00 &~% - 185.00
2 FRONT DOOR LH 1 PC 119560 PE—119580
3 FRONT DOOR CHECKER LH 1 PC 75.00 N X 7500
4 FRONT DOOR WINDOW REGULATOR LH 1 PC 49500 pv" 49500
5 REAR DOOR LH 1 PC 1,025608 ( — 1.02560
6  REAR DOOR STONE GUARD STICKER LH 1 PC 38.70 ~ 3870
7. REAR DOOR CENTRE RUBBER LH 1 PC 68,50 ~ 6850
8  REAR FENDER PROTECTOR LH 1 PC 14500 eaf ~ 145,00
9 SIDE SKIRT LH 1 PC 395.00 395,00
10.  SIDE SKIRT CLIPS 1 PC 390 nts - 4290
11 REAR WHEEL RIM LH 5901 pc 4we sassoc~t BEES50
12 REAR WHEEL HUB LH 1 PC 37510 MM x  ars10
13 RERA SHOCK ABSORBER LH 1 PC 38620 ¢ 38520
14 FRONT FENDER LH - REPAIR 1 PC
15  ROCKER PANEL LH - REPAIR 1 PC

LIST TOTAL 5%
20% DISCOUNT 55

LABOUR :

TO REPAIR FRONT FENDER LH & ROCKER PANEL LH
TO REMOVE & REPLACE ALL ACCIDENT DAMAGED
FARTS & REALIGN ALL AFFECTED AREAS

TQ SPRAY PAINT FRONT FENDER LH. FRONT DOOR
LH, REAR DDOR LH, & ROCKER PANEL LH

TO REMOVE & REFIX DOOR MECHANISM, CHECK &
TEST POWER WINDOW & CENTRE LOCKING SYSTEM

TO RUST PROOF AFFECTED AREAS

TO REMOVE AND REFIX REAR UNDERCARRIAGE
SUSPENSION LH

TO CONDUCT WHEEL ALIGNMENT

LABOUR TOTAL 5%

5.314.10
-1.062 82

4 25128

A 02 50000

5.
950.00

ldo-
160.00
S0
80.00

5
7 180,00 M

.\
l/) 80.00

1.850.00



@MOVA

Automotive Pte Ltd

Main Office:
Mo Bualdinig

Mo 22 Jedan Kilang,
Sngapare 159418

Mmt. Page # - 1 130215 r:‘ :.'ggg E‘;ﬁ ?}gg:!'i
WA, TICNE SO, B
12/12/2017 Veh#: = SLANMST Workshop Dept:
Veh Model - HONDA VEZEL Bukit Meraft Lane 3,
#01-04/06/08/34
MSIG INSURANCE (S) PTE LTD (SGX CENTRE) Estimate#t - CK416782 Singapuote 153722
16, RAFFLES QUAY ) F?e! (65) gzﬁ :;gﬁ
#24-01 HONG LEONG BUILDING = i e
SINGAPORE 048581. ACC. Date - 08/12/17 GST Reg. MA-0068864-2
Terms . C.OD Days
Anention == XAD13 Remarks -
No.  Description Qty U Price Amounts S$
SOk MON-TAX AMOUNT S £637.44
AMOUNT 58 620128
(b:; GST@ 7% 434.08
W AMOUNT DUE 5% 6,635.37

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

the Repairer of the follawing:
= To resunery belorelafier soray painting

«To display damaged partis) dunng TEg vy

« Pats prices are pubiject 1o confinnalies

* Third piarty suredy i9 on 8 Without Prejudice’ hass
* No iegal modificanani=] = sowed

tamin) st be resurayed pod

CL 10 fingd approval Indm insulehcs C.er'm,

Acknowadnad by Repain
Sgnatune:
Dinte:

Tahle A4S
“-"6‘ S wp’
1| [3@ 17

@’?“"3

5~ fodas-

hﬁ.ﬁ f?nwvt
Gav @ | Dorn



SUPPLEMENT ARY

MSI6 INSURANCE (S) PTE LTD
16,RAFFLES QUAY

#21-01 HONG LEONG BUILDING
SINGAPORE 048581

Page : 1

Veh Mo SLA4GA4T
Model : HONDA VEZEL
Claim MNa CRAL6TE2

Acc Date : g-Dec-17

Incharge :  JIAYU

@MOVA

Automaotive Ple Ltd

Maln Offlce:

Mova Buliding

begr. 22, Jalan Klln1g.
168419

T - 64703333

Fex : {85} G271 BEG
WWAWLITEVE.COM.S0

Workshop Deph:
Biock 7008,

Sngapore 158722

Tel | (65) 62723802
Fax . (B5) 62708314

Co. Reg, 1089040356
GST Aag. ME-0C88864-2

Mo Description

LIST ITEMS:

1  FRONT DOOR BLACK STICKER LH
REAR DOOR BLACK STICKER LH
LIST TOTAL 5%

20% DISCOUNT

SPECIAL MET ITEMS:

1 CERAMIC COATING FOR FENDERS &
DOCR L SIDE
SPECIAL NET TOTAL 5%

Qty U _Price Amt &

1§ 4260 $42 60 ML

1§ 4260 $42.60 At
$85.20
$17.04
$68.16

$28800 nLl~"

Customer's Signoture/Co.Stamp

$288.00
MNON-TAX AMOUNTS $356.16
GST@T7Hh $24.93
AMOUNT DUE $381.09

MOVA AUTOMOTIVE PTE LTD



Janice Lee (LKKAuto)

From: Jia Yu <jiayu@mova.comsg>

Sent: Thursday, May 10, 2018 11:34 AM

Ta: Taufikh {LKKAuto)

Cc: SUR; CS A Team; Admin A

Subject: F\W: SLA4G44T FINALIZATION

Attachments: DSCF5206.jpg; DSCF5207 jpg; DSCF5208 jpg; DSCF5209jpg: DSCF5210,jpg;

DSCF5211.jpg; DSCF5212.jpg; DSCF5213.jpg:; DSCF5214 jpg; IMG_B121JPG; IMG_
8122.JPG; IMG_B123.JPG; IMG_8124.JPG; IMG_8126.JPG; IMG_8127.JPG, IMG_B128JPG;
IMG_B8131JPG; IMG_B132JPG; HAPPY CAR COATING (AFTER REPAIR).pdf, SLA4B44T
COATING INVOICE (HAPPY CAR).pdf; SLA4644T FINALISE pdf

Importance: High

From: Jia Yu [mailto:jiayu@mova.com.sg]

Sent: Tuesday, 17 April 2018 2:51 PM

To: Taufikh (LKK Auto)'

Cc: 'cs-a@lkkauto.com’; ‘admin-a@Ilkkauto.com'; 'sur@lkkauto.com’
Subject: FW: SLA4644T FINALIZATION

Hi All,

Need your help to finalise this case as soon as possible.
Thank You.

Best Regards,

Jia Yu

MOVA Automaotive Pte Ltd

From: Jia Yu [mailto:jiayu@mova.com.sg]

Sent: Saturday, 24 February 2018 10:01 AM

To: Taufikh (LKK Auto)’

Cc: 'sur@lkkauto.com'; 'cs-a@lkkauto.com'; ‘admin-a@lkkauto.com’
Subject: SLA4644T FINALIZATION

Hi Taufikh,

Above attached with before paint, check items and after repair photos for SLA4644T.

Attached with the invoice provided by owner for the coating of the spray paint areas after repair.
please advice whether we can finalise the cost of repair at 55338.40 with 6 repair days ?

Thank You.

Best Regards,
Jia Yu
MOVA Automotive Pte Ltd
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@MOVA

Autemotive Pte Ltd

TO REPAIR FRONT FENDER LH & ROCKER PANEL LH.

TO REMOVE & REPLACE ALL ACCIDENT DAMAGED

PARTS & REALIGN ALL AFFECTED AREAS

TO SPRAY PAINT FRONT FENDER LH, FRONT DOGR

LH, REAR DOOH LH, & ROCKER PANEL LH

TO REMOVE & REFIX DOOR MECHANISM, CHECK &

TEST POWER WINDOW & CENTRE LOCKING SYSTEM

TO RUST PROOF AFFECTED AREAS

TO REMOVE AND REFIX REAR UNDERCARRIAGE
SUSPENSION LH

TO CONDUCT WHEEL ALIGNMENT

LABOUR TOTAL 55

Main Offioe:
Mova Building
Mo, 22, JlJl.nKﬂmg
Singapors 1584
Page & - 1 Toi E&\% EB476 3333
Estimate - Fax :(65) 8271 £a91
: - Veh # . SLA4644T i iy
1211212017 5 e 4]
. \eh Modsl - HONDA VEZEL Bukit Merah Lana 3,
#07
MSIG INSURANCE (S) PTE LTD (SGX CENTRE)  poyroics - CK416782 o e
16, RAFFLES QUAY Tal 6272 38632
#24-01 HONG LEONG BUILDING Claim# - Fax: (85) 6270 8314
- SINGAPORE 048581. ACC. Date :- 0B/12117 ST Rg b-008a864 2
Terms . C.OD Days
Attention - XAD13 Remarks -
Ccke 130215
No.  Description Qty U.Price Amounts 5%
LIST ITEMS ; o
1. FRONT FENDER WHEEL AVC PROTECTOR LH 1 PC 185.00 &%~ 185.00
2 FRONTDOORLH, 1 pC 149880 Of-1,19580
1 FRONT-BCEA-CHEGHERLH —pe— —neiry s
4 FRONT DOOR WINDOW REGULATOR LH 1 PC 49500 , 7 48500
5.  REARDOORLH 1 PC 1,025,500 f—1,025.60
6.  REAR DOOR STONE GUARD STICKER LH i PC 38,70 38.70
1. REAR DOOR CENTRE RUBBER LH 1 PC 88.50 ~ BB.50
8, REAR FENDER PRD}EGTOR (&7} 1 PC 145,00 ~ 145,00
9. SIDE SKIRT LH 1 BC 285,00 385,00
10 SIDE SKIRT CLIPS 11 PC 380 ~b A42.80
11.  REARWHEEL RIM LH 1 PC BEE 50 et~ 588,50
12, REARAHEEL-HUSLH. —re AP N BT
1§. RERASHOCK ABSOREERLLL + FE SAfreg—— 30520
14,  FRONT FENDER LH - REPAIR 1 PG
15.  ROCKER PANEL LH - REPAIR 1 pC
LIST TOTAL 5§ 5.314.10
20% DISCOUNT S5 -1,082.82
4,251.28
LABOUR :




@MOVA

Aulemolive Pte Litd

#H“"'" A khen Main Offica:
Wiova Buiding
r'-n 2‘2. Jalan :(.Eg%
. i 1 sl (BS) 8478 3333
te Page# 1 130215 Eﬂ hare a3
E"ﬂm i wwrma.:nm L
12/12/2017 Wi A : Wk oas,
Veh Model = HONDAVEZEL Bukit Marah Lane 3,
' E01-04 /06084
MSIG INSURANCE (S) PTE LTD (SGX CENTRE)  pomate# - CK416782. Singapore 159722
18, RAFFLES QUAY __ ’ FTE| ; &?m a2
#24-01 HONG LEONG BUILDING Claim# - g ":i:“ 534
SINGAPORE 048581. ACC. Date - 08/12117 e e ooy
Terms . C.OD Days
Aftertion - XAD3 Remarks -
Mo, Description ity U.Price Amounts $%
&0
S&O0E NON-TAX AMOUNT £

AMOUNT S§ £.201.28

%\ GST@ 7% 434.09

W AMOUNT DUE 5% 863537

e e e

Customer's Signature/Co. Stamp MOVA AUTOMOTIVE PTELTD

2prs CLST):
P4sé3.00 - 2°7
$3650.40
SFGC‘I-'J Net ! $JE F.ro

LAfsqRt $/400.00

TotalX #5338 40

g&—?s.

fuﬁw 1M s

(’]n‘t[{?’rQ \F°

ﬁfwu-‘-‘:} f (;.oci«ut
Gur @ (Kltaunds wer-

r b b-%'
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.. Happy Car OFFICIAL RECEIPT
UEN: 5335B122X no. [TE1d=044
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| OFFICIAL RECEIPT
Hopey  Cac OFFICAL RECERT

Date: %[1(1.;!4—

doyivs K bontam / hegpyca&

ses Yoo Ko Shin (SLAHYT)
tjﬁe?urf nfﬁDnllm 1&‘“ H"‘”AQA G-‘\}\ ‘?‘EJ“:} Oht\j il
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INE

H £ %2 FAF L&
JAE AUTO PTE LTD

Blk 3018 UBL ROAD 1 401-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450615 (Acoount)
WAREHCUSE:

484 SUNGE! KADUT AVE SINGAPORE 729672

TEL: 6385 1265 FAJ: 6365 2580

Emall: |seauto@pacilionet.sg
GST REG, NO: M2-0119204-3 GO, REG. NC.: 1933077410

Armng By
wrmb kAL bl
Ty Qe TS 0

O ORERN & un 2B

Bt Lo 60 WD P Frrpr EXT O | Dt e g1 ET2

AR Loz UE

Diapt Trwcs bl U

Baph Sewer 8411 R Coupl Barak SITETE Dem Bwel MITEN

Wiper blade: NWE (Nigpon Wiper Blade), Ellpar | Made in Konea L
Forch [ kiace In Gemany |

Spark phig: Nippon Denes, NGK (Made in Japan)

MOVA AUTOMOIIVE PLE LID

15 FAN YOONG RD

SINGAPORE
TEL : 62623377 TAX : 62643151
ATIN :JIAYU

. (_;
)? H74157-17TM-HO1
Ul
/A{ﬁ?ﬁﬂ-'l‘?'!’-‘ﬂmz
WV-RU1
}@wyﬂn{m
//m 1850-1TA-U03
1
).d;’ 505-TM8-003

M2
O HTA450-1TM-HUY

A H42700-18C-191
RU1

P11en22017  1810aM

TAX INVOICE : AR201712-10410
DATE : 19/122017
CUSTOMER 11 ¢ MOVO0]
VEH REG, NO. SLAd644T
TEEMS ' H days
PO NO.
. PAGE NO. Page 1 of 2
. CURR SGD
DESCRIPTION SikLoe QTY UPRICE AMOUNT
WHEHKL ARCH M LK PA 1
FL1-L1-1158
FRDOOR LH PA 1
PL1-F1-12A
LAPE RR LH PA 1
PL1-C1-08Z
SILL SKIKT LH PA 1
PL1-M1-020
C1IPS BUMPRR ( A (i
191505 TME-000)
FL1-M1-088
WHHEEL ARCH BE LH PA 1
PL1-1-08A
SPORL RIM ENKHL 16X7) PA 1
PLI-C1-09B
\\ %0

e

" CONTINUENEXT PAGR

Croads Sald are nat refundable for Cash
Tnterest Rt of 1.5% per manth will he impased an OvarTs Acconnt(s).

ORIGINAL

|28 T

[E11%122017 S 1005AM



Janice Lee (LKKAuto)

e e e o e L R .. e —— e

From: Jia Yu <jiayu@mova.com.sg>

Sent: Monday, July 23, 2018 1:33 PM

To: Janice Lee (LKKAuto)

Cc: SUR; Taufikh (LKKAuta)

Subject: RE: SLA4644T FINALIZATION *LKK REF: CS/MSG17023772/T1rd3
Hi Janice,

Okay. Amount and days confirmed.
Thank you.

Best Regards,

Jiayu

Mova Automotive Pte Lid

Tel: 6272 3892 Fax; 6270 8314

@MOVA o o

Automotive Ple Lig

This message |s confidential and I8 for the use of the intendad tecipian auly. If you have recaived this message in @fror, please do nal copy, disciose or usa is
content. Ve would be grateful if you would notify us by emall and delede (he orlginal transmission and any attachmart fram your ysiem
Any sttachmant 1o this e-mall may contain software viruses thal could dinnsge your computer sysiam. Although we will takes reasonable pracaution 1o minimize this

risk, wa do not accept any lability resulting from software viruses, Please carry out your own virus checks befors opening any attachment

From: Janice Lee (LKKAuto) [mailto:Janicelee@lkkauto.com]

Sent: Monday, 23 July 2018 11:27 AM

To: SUR; Taufikh (LKKAuto); Jia Yu'

Subject: RE: SLA4644T FINALIZATION *LKK REF: CS/MSG17023772/T1rd3

Hi Jia Yu,

Kindly confirm 55093.20 @ 6 days

Thank you.

Best Regarils

Junnice Lee (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6056-3561 | email: janicelec@lkkauto.com | fax: Gz50-4515

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Janice Lee (LKKAuto)

Sent: Friday, July 20, 2018 5:05 PM

To: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taulikh@Ikkauto.com=; 'Jia Yu' <jiayu@mova.com.sg>
Subject: RE: SLA4644T FINALIZATION *LKK REF: C5/M5G17023772/T1rd3




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

CLAIM SUBFOLDER TRACKING
Case Motified Est Submitted ! Ag) Assigned Ad| Rpt Ad| Submitted Ins Auth'ed Status
Main |11 Dec2017 Heay UM |sss,09320  |s$5,093.20 Sinc il
| 2o ady rot | Ed Estimates | | _view it Cancet Case |
Main Reference Claim Detalls Documents Show All

JELATH SUBFOLDER DETAILS |[Created by insurer]

Insured: GAD SHAM, I0: 57377426H

Main .
Claimant: | YEO KER SHIN, 1D: S88346012

ehicle Heg, L 109/12/2017 18:00 - 159

No.: FLANGENT Date of Lass: | 133 Months and 8 Days From LTA Reg Date (Man ¥r)]
. Policy/Cover |AZBBS1390AVW (Comprehensive)

ComTvee; |19/ 390479 Note No.: | Coverage: 09/11/2017 - 08/11/2018 _

Vehicle Reg,

Policy Mo.
I (Gaimant)

Excess:
Sin Seng Hong Spray Painting & Service (HQ) BLK 30734 UBI ROAD 1 #01-53, 408715 Libl - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tal: +65 G827 7888 ... [Handled by Irene Tan Gek Ing - 6554 2541]

LKK Auto Consiltants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
13/01/2018]

Repairer:
Handling

LIU YANFANG (), NRIC: 5708B1629F, Tel: +B5B3280143

ASSOCIATED MAIL RECEIVED
There are na mall for this case,

view All | Compose Case Mail |

ALL ASSOCIATED TASKS=

Due Date
No results.

View Al | Search Tasks | Cremte new Task | compiete |

Priority  Type Task Group Subject  Handler Assigned By Complated On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/7/2018



Mernmen e-Claims Page 1 of 2
Claim Documents
*SLA4644T (540479)
[SLH5332A]
TP
YEO KER SHIN
Dec 9 2017 4:00PM
[GAO SHAN]
Sin Seng Hong Spray Painting & Service
Upload Documents | _Upiaad Photas | _Compase New Letrer | View [View in Browser v ]
Assessment Reports 1 per page m =]
Mo | Finalized On MSIG Insurance (Singapore) Pre. Ltd. (HQ) Thumbnall | Print
1 113/12/17 09:58 mmmm o i 0 | Load M
No  |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
! |24/01/18 12:58 | Adjuster Immediate Advice ) | Load M
Photos/Images 3 per page [~}
Ho | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnail | Print
1 [20/07/1817:15 | General View 0 | weors | &
2 |20/07/18 17:15 General View D | icadws | M
3 20/07/1817:15 | General View 0 | eadre |
4 |20/07/18 17:15 | General View O | weerwe | 4
s  l20/07/18 17:15 General View D | tcodrs | B
‘6 |20/07/18 17:15 General View 0 | wadws |
7 {20/07/18 17:15 | General View | cadrc | M
B 20/07/1817:15 | General View 0 wdrs | &
5 |20/07/1817:15 | General View 0| wars | E
10 |20/07/18 17:15 | General View 0 | warcs || A
11 20/07/18 17:15 | General View Q| tadiws | A
12 |20/07/18 17:15 1m|lwﬂ 0| toadwe | A
13 [20/07/1817:15 | General View 0| tadirs | A
14 [20/07/18 17:15 | General View 0 | Load s
15 |20/07/18 17:15 | General View O adrc | B
16 |20/07/18 17:15 | General View 0 | Loadrs
17 |20/07/18 1715 | General View O | weaws | M4
18 (20/07/18 17:15 | General View - O | wadws | A
19 [20/07/18 17:15 | General View 0 | waaws | 4
20 [20/07/1817:15 | General View 0 | Leadrs | A
21 [20/07/1817:15 | Genaeral View 0| edis | &
22 |{20/07/18 17;15 General View D | oadws | 4
23 |20/07/18 17115 | General View 0 | oadirc | 4
24 |20/07/1B 17:15 | General View 0| s | A
25 |20/07/18 17:15 General View D | oedrs | &
16 |(20/07/18 17:15 | Genersl View 0 | oedirc | A
27 |20/07/18 17115 | General View 0 | w=awc | M
hza 20/07/18 17:15 General View 0| cedirc |
{23 |20/07/18 17:15 General View D | wcadwc | B
30 |20/07/18 17:16 Reinspection Photo g Load PG | R
{31 120/07/18 17:16 Reinspection Photo 0 | cwdies | B
132 |20/07/18 17:16 Reinspection Photo Load 1PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/7/2018



Merimen e-Claims Page 2 of 2
Ehm-m-nnl Reports [iperpage |v}| B
[No_[Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) . | Thumbnall| Print
| o (1] =i
133 120/07/18 17:16  Reinspection Photo O | adwe | M

34 | 20/07/1B17:15 Reinspection Photo 6 Load PG | B
35 |20/07/18 17:16 | Reinspection Photo © | adies
36 |20/07/18 17:16 | Relnspection Photo = 0| dirs | &
Documentation [1perpage  [¥]
No  |Finalized Cin M3IG Insurance (Singapore) Pte. Ltd. (HQ) Thumbmail | Print
1 Damaionmm: [ e i i sl © | Load PoF !
2 |18/12/17 09:41 | EMAIL to TP reject their list of SIE g Load POF l
3 18/12/1709:42 _|PRI Load POF

No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |36/07/18 09:33 | SUPPLEMENTARY PART © | Load For

Documents Checklist

' DOCUMENTS CHECKLIST

reset | save | princ |

There are no document checkiists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Bamerks i private uslesy wou Shovw [t Lo other pdriied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ico reqno 1sss07188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CSMSG17023772/RD302
Date: 26/07/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple, Lid. Paolicy No: A2B851390AVW
Claimant Vehicle 51 4447 Insured Vehicle No :  SLH5332A
Date of Loss: 09/12/2017 Nature of Claim: TP Claim No: 540479
RIPTION & IDENTIFICATION OF VEHI
Reg No: SLA4B44T
Make & Model: HOMNDA VEZEL, 1.5 (A) Engine No: L15B4025017
Reg. Date: 01/03/2016 (Man, Year; 2015) Chassis No: RU11105020
Colour: White Odometer: 45278 km
Engine Capacity: 1496 cc
Market Value/New Car Prica:  N/A
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 8 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining hre ireads depth
(COST OF CLAIMS | ~ Repairer's  Adjuster's Difference  Diff %)
Parts 4,607 44 369320 914,24 18.84
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,950.00 1,400.00 550.00 281
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,557.44 5,093.20 1,464.24 2233
+ GST 7.00/7.00% (5%) 458.02 356.52 102.50 2233
Nett Amount (S5) 7,016.46 5449.72 1.566.74 2233
INSPECTION
Date of Assignment: 14/12/2017
Date Inspected: 18/12/2017 Inspected At NO.22 JLN KILANG #03-01,
SINGAPORE 159418
RepairerMOVA AUTOMOTIVE PTE LTD
Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: .Janice Lee SiHua

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ...

26/7/2018



Adjuster Report Page 2 of 4

NOTE: This mport represonts our findings af the fime and place of nspection stated hersin. Such inspoction has been carred out fo the best of owr
knawledge and abiity but any ather fabilly under any other circumstances is hersby sxpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

iReference

Part Source: MRM-SG Version: 1.0 (Lasi Synchronised: 26 Jul 2018)

Parts: M1-SUWV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLA4644T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER WHEEL AVC PROTECTOR LH Cut 185.00FL *185.00FL
2 1 *FRONT DOOR LH Bent 1,195.60FL *1,195.60FL
3 1 *FRONT DOOR CHECKER LH Mot Necessary 75.00FL *FL
4 1 *FRONT DOOR WINDOW REGULATOR LH Bent 495.00FL *485.00FL
5 1 *REAR DOOR LH Bent 1,02560FL *1,02560FL
6 1 *REAR DOOR STONE GUARD STICKER LH Cut 38.TOFL *38.70FL
T 1 *REAR DOOR CENTRE RUBBER LH Cut 68.50FL  *B6B.50FL
B 1 *REAR FENDER PROTECTOR LH Cut 14500FL *145.00FL
g 1 *SIDE SKIRT LH Cut 395.00FL *395.00FL
0 M *SIDE SKIRT CLIPS Necessary 42 80FL  *4280FL
1M 1 *REAR WHEEL RIM LH Cut 886 50FL *580.00FL
12 1 *REAR WHEEL HUB LH Mot Necessary 375.10FL *FL
13 1 “‘REAR SHOCK ABSORBER LH Not Necessary 386.20FL “~FL
14 1 *FRONT FENDER LH (NPA) Repair D.00FL *FL
15 1 ‘ROCKER FENDER LH (NPA) Repair 0.00FL "-FL
1B 1 *FRONT DOOR BLACK STICKER LH Necessary 4260FL 42 60FL
17 1 *REAR DOOR BLACK STICKER LH Necessary 4260FL  *42B0FL
18 1 *CERAMIC COATING FOR FENDERS & DOOR LH SIDE Mecessary 28B.00FS *28B.00FS

F=Franchise part. S=Spchett L=ListifemDisc
Sub Total (S§) 5,687.30 4 544 50
- List item Discount on L Items 20.00/20.00% (S%) 1,079.88 851.30

Total Parts (55) 4,607.44 3,693.20

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/7/2018



Adjuster Repont

Recommended Miscellaneous ltems
There are no new miscelfanecus ltems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REPAIR FRONT FENDER LH & ROCKER PANEL LH,TO New 500.00 400.00
REMOVE & REPLACE ALL ACCIDENT DAMAGED PARTS &
REALIGN ALL AFFECTED AREAS
2 TO SPRAY PAINT FRONT FENDER ,LH FRONT DOOR New 950.00 750.00
LH ,REAR DOOR LH,ROCKER PANEL LH
3 TO REMOVE & REFIX DOOR MECHANISM ,CHECK & TEST New 160.00 120.00
POWER WINDOW & CENTRE LOCKING SYSTEM
E TO RUST PROOF AFFECTED AREAS New 80.00 50.00
5 TO REMOVE AND REFIX REAR UNDERCARRIAGE New 180.00 0.00
SUSPENSION LH
6  TO CONDUCT WHEEL ALIGNMENT New BO.0O 80.00
Gross Labour Cost (S$) 1,950.00 1,400.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/7/2018



