s m CASE OWNER- : | CC 4I|||1Tﬂ2 '7'1':]/( S&b{;’ IDAC:
NT Tek) 'l]['\ Y{
; Surveyor: {scad T DOl: 14 ||,I'tll'1 D'IUI: { Tune U‘{ W
Refinteted in Mermen: [¥]L lﬁ
Pre-assign / CCU /FTE
Insured Vehicle No. Ko Hovhs Chairm No M 1iLelll
Name of Insured Tpv Policy No thMU.'\h
Insured Tel No ; HP: ) Make / Model Hubvpw
Excess Sec 11 :5% DOA ﬂ‘d—'ﬂ A Place of Accident : ;EH‘IWE £ by ATHRH Rallin
s driver the owner? ( YES XG0 ) Nature of Accident ; =
IFNO, Driver Name / Age - SWTOHumol{ BV {rmrH 01 GIA REPORT, YE} / NO ; TP GlA REPGRT@:ND
Diriver Tel Mo, I:Vﬂ_'@ .} Insured Liability : 5 Final ? Yes/No
GRE avy¥ —— — ——t
INSRS INSRS: INSRS: Es:ts‘;
W5P: WEF: WEP: 5P:
Tel: C,'N\'i'-:‘- Tel Tol : Tel
Liahilivy . Liability : Limhility : Liahility
RMKS: RMKS: RMEKS: RMKS:
Dited Time
X [sTace DATE / PIC i
tﬂtAN : —— v =R T, [on Reporing I (lar. .

Non-Reporting liz (Ind).

|Non-Reporting bir {Finall: —

e

Natification it (H son. pickup)

Call O:

fff—i'_l_ @i Sal ; ST
_K :ﬁ i P Mﬂw&m

== [}

Janer catt e w0 O

[Documentation Check List:  Flandier  Typia

B 1 LW B L Bt B e Wt

___‘Hrfﬂﬂ*- 5’;{. rrend o, nrﬂ 7

Mot fieation 1ee (i nom-packog)
Afer call Irnu_DI __5 .
Auihorisation To Act: m
_| |Reiuse Voucher I W | i
inal Repur Bill - \f-
__ Car Rental bnvonce i
— [Tewing Inwesice l:

-  feracaa i
\muu! Bill;

_,.Mﬂclcﬁ Instructiom: E

lLﬂ__ﬂDLUlF ﬂ,ﬂl [1]

- o juop

My fewe el o _W IFn;rm:nl Breskdown Form )
[PRELIMINARY ADVICE Date/Time: Seni By: [Post-Repait Photos | —
i ST ! Joinen: v i =
i_~ ALIZATION  DatefTime Confirm with: L Confirm by: i
*_t_rr_u..rt.ntl 5% },'H;U-Ilﬂ i days) H:di.n.liun R Emllwm
7' AL SETTLEMENT __ Date [ime: Confim with Gyl Emaill 2] Call___]
Tl Liability: = g {Agreed / Assessed) HOLA S/N No 4 If NO ar B 28, Ass. Lin :
Reprair Cost: |ss .!'ﬂrb';! - . - -~ =
L of Rential (LOR) 5§ - { days) | o
Lavis of Use (LOU: 88 Yoy (S X days) | == :wiﬁ%
s of Income (LOT) 5% s X days) { X 1. L

: (= —

IlIllIuﬂh‘l oy || LOU anly | ¥ mmmu[ | Lok + LOT |

[GUALTA Search

_| [Tick ud;r ane)

| Medical: _.55 - S |I ) Cladm status: Wﬂpﬁuﬁw# Senle
Didbumnement; s = B ie.g. Tow! Independent ) 2) Repor Format. | 1P

201 Coss 55— 13) Survey fee $icu.u0

otal: st £4843.50 Global Sum 53: i
F1. AL PAYMENT Dute/Time: Confirm wilh, ErmilnZ ] Call 1
Ouyee 1: Iss © [ls50 Nune || SMRT Awhmetve Serus PR D) ——
Pibccl (Suike FN.A) (59 Mame 2. | . -
Puvee l:lﬁmhu?i Al 5% MNume 3.




1

A

a5t e mee— REF: I,d"' ] !
o B j .
] fq |'H |
AES —
From B Date: | VehNoe ol _'?’_ﬂ,___ rRegn: |
Estimated Cost Tyve: M.Car | M.Cycle | Bus /Van | Lorry | Faxi | Prime Mover |
DErTPHEEITFEEmeEEIEHM Truck | Traller or — o e
iolnspect Vehica No: I R Uh . N T L
at Workshop mis Colour Mrft,}_;k AIG: Insured / Std | NI | NA
of SpReading /%4 74 Ta’ila!h'lmumdmdlmmh
Insured: - - - Eng/Mo: e e
PolicyNo. . M“‘_{f”ﬂ_?m'* o
Claims No. Gen Cond: Good } Falr / Poor [ Burnt
Sum Insured: Exrons: Stearing: I.ri.ﬁulrulmmml Leaked [ Burnl or
(Client's Record) Brake: Indrder | Jammad / Leaked | Bumt or
Make of Veh: Madi© NIl I S/Rim | STD A/Rim or
¢ weSizm P /7V/Fop /40
(Policy Condion) R | _
Remark: The veh had commenced its NS | OS | | BS/DUN/EXNOVAIGY I FS/LIZA| MIC | OHTSU | PIR / SUMI/
ropalr at the time of Inspoction. — TOYO | YOKO or .:fnrf!{-__ o
Bal, or Market Valve: ' Front 7 pdw
IDAC Accident Rport ~ Gonsisient? : Yes of No Rl _™ R/Bal £
GA PR Soon:  Consistent?:YosorNo el £ W vl £ -
Est Repairs: ﬂ days Ros: Yes or No poA | D.0.1. .%y‘,ﬂ.
Lum Surm: _'I T gy Jval: Yes or No Survey held at S
CA | REV | REP. | 24HRS Des. of Damages : Frt { Rea | O/S | NS / UIC | Rooltop or
Vahicie: IN/OUT - I S -
Date:  PersonContacted: . The UIC | Chassis frame | Body Structure sflacted due to eolision

Dale/Time | _Adfion/ Insbuction

§fu oot Mo iy o
- = B ZQS 071_'- L p——
I - . - L/ J R
AR S T N 7Y A W £ 1L CRL .
DatelTiee, Fie Pass lo? : Preli. Report Days Of Repair:
4 — [::l: Final Report Resurvey No. of Trip: Survey Fee:
CiabelTime. Filr Raturn 107 Transportalion
n Add Fae:D:Sitelnsn s y B | "
nterview (3 ) Phaim
Report Format: Tech invs (3 ) Copears .
Lump Sum / LB.I: (8 ) ‘Weskend (S y | 1
TOTAL ] __1




Y V4 V4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Sihgapore 408833

- o
youvy, oy V)
TEL: 5256 35681 FAX 6256 4315

Reg Mo 159607188R GST Reg. No. 19-8607188-R

Afiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE FL Ref : CC4/MINT023771/yb3
Eg:-gfllégﬁiime SINGAPORE 049711 i (Ml Mll"l“l'l““l”“l
Code : 1112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHD 40235 Veh. Inspected GBE 6847D
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date fananrzm7
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No HIDDEN Yaear of Rec.
Chassis No. Colour
Odomaeter = Steering
Brakes Modificatic'a
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/HRearT e ' mm
4, Description of Damages
5. General Informatior.
Accident Date 05122017 Inspection Date

Survey held at SMRT AUTOMOTIVE SERVICES FTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Ldos

ot R e/ i

[sofy

- Part h.) P f\?{n'.r‘.

— e ]
f o SITIRT TKK Auto Consullants hence noflly - Qugiion Madke T Phers,
ﬂ—- — the Repairer of the following: ~ Plete Before Taimy
+ Ta resurvey belomsafier spray paRing qecionl
SMRAT AUTOMOTIVE SERVICES PTE LTD » To dplay Samaged part(s) durng msurvey \
&0 Woodlands Industrial Park E4, SINGAPOEY FErDEe subject ko conlimaton Sehastian P\wkauto e .
« Third party survey 8 on § “Wilout Prejacics” bmsas = e }
« Ho liagal modSicationts) s shoued L
To: -““ﬂh-ﬂ- vhicle No:|GEEBS4TD
!ﬂdiﬁ“ﬁ“m
mModel: [NISSAN NV200
hexaowtedgad by Rafgie
ate:|14/12/2017
b
Quotation
pit F R i, - . A ko A N ||
~L 1 [weeaccsoorup iH) LM Rear Baar v BT 1 H RS T E T
3 |REPLACT BOOTUID HINGE (set] M f 1 5 200 -
o 3 [meeLack AEARBuMPER 2 (L 1 s L '
N ¢ REBLACE HEAR BUMPER RETAINER [LH) 7 bk . 3 _ tiaan |y
\_\ %  |REPLACE MEAR BUMPER AESLECTOR (set) - 4 1 g  nm '}
SN, 6 [REPUACE KEAR BUMPER SPONGE ? ! 5 . 1oy ot 4
7 [RrPALT ATAK END PANEL 1 L sapgad] Ve 2%[
."'!-\, & |RUPLACE REAR TAILEAMP (L] €M, | 5 I 1 1
g |REPLACL HEAR BOOTLID OUTSIDE HANDEL )( 1 -1 SR
10 |ReplacE sooTUDLOCE K | 1 5 35040
=~ 1 REFLACT STICKER 70KM AND STICKER WHITE/REH v NS & 1 ] . 7500 Ei
17 |REPLACE NUMBER PLATE WITH HOLDER X 1 s -8
SN, 1} [REPLACE BOOTUDEMBLE s NEC 1 5 ~,  Bsoo
""\1\ 14 |AEPLACE AEVERSE SENSOR (set) 7 J ! 5 ~ oo,
{
15  [REPLACL HEAR RECORDING CAMERA [vet) > 1 < AT
i — 5
16 LARDUH CHARGE lunF,MﬂvEl.HEFmNEWnIEM;u.nltiHMHWHJJ‘,:LHFI.NEH[LLIM: oA 5 : .
’ WATT L EARING AND CHECKING TAIL LAMP REVERSE & REAR CAMERA WIRING a
17 |LABOUR CHARGE TO SPARY PAINTING NA | TGO | 4=
Total Chaiges:| § ?,E??E- 3
|Currently ra stock, need overseas indent. Estimated 4 to 6 weeks and 07 G511 s 537.39 3-3" -S-G
working days upon quotation approval. .
Amount P.!-pahln.l 5 A.214.39 2 G
f | - 3065904

Brijesh

SMAT Automotive Pie Lid

LT

43 L,

O 3)"“‘ tEDDﬂ}/—

GsT B 210
fDLL *32\"&"‘



» L]

Catagtin. 11
== F‘m pouet ﬂtn".f -

ll-:!-nr
hence notify

LKK Auto Consultants
the Repairer of the following

5 smrr

- Qlusiion Mok Tten, Phoro,

. ~ Plets !.t$u-ﬂ, Paimy
« To resurvey belora/ahiet eptay painting QeolCil
SMRT AUTOMOTIVE SERVICES PTE LTD » To dispiny damaged paris] during resurvey
60 Woodlands Industrial Park E4, sma%vrmhm#h“ “hmﬁnqﬁ@\mm ‘oot
« Third party survey is on & “Without Prejudics” basls

« N iegal modification(s) ts allowsd )
To: .wmﬂhwﬂ Whicle Mo: |GBERS4TD
Is subloct 10 final spproval from insursnce Companty
Model:|NISSAN NYVZ0D
Achremtedged by Fegaine l —
Signa Date;|14/12/2037
Dade: l
———
Quotation
i (repwack pootup ikl LM Rear Deee v 'F:'l; 1 5 1.380.00
2 REPLACE BOOTLID HINGE {set] ™ i g 220,00
3 |REPLACE REAR BUMPER 7 1 5 715,00
s |HEPLACE MEAR BUMPER RETAINER (1) 2 5 L10.on
5 HUPLACE BREAR BAPARTHR AFSLECTON (v1] = L1 132
MEFLALE REAR BLUMPER STONG T V(%00
T |RUPLACE RERR END PANEL 5 &4 o0
3 ¥ t HEd Tl LASAF ILH) v C R
REPLACE REAR BOOTLID OUTSIDE HANDEL %K L
10 [REELACE GOOTLID LOCE b 4 i : $80.00
| 1 MEPLALT STICKER 706N AND STICKEH WHITE/REHM v NR 2 i s 40
13 [HEPLACE NUMBER PLATE WITH HORDER K o
[ 15 |RIPLACE 80070 EMALE v MWECL ] 5.
L 14 REPLALCE REVERSE SENWSOR [wil) 5 310 00
it [REPLACT WEAM MECTIMDING CAMERS (et 4 LR 1
!

LABDUK CHANRGE TD REMDOVE & REFIX NEW ITER PARTS RUAR W INDSCREEM, CHECK I . ;
| B LATER (EAKING AND CHECKING TAIL LANP REVERSE & REAR CAMERA WIRING ' h\r‘“- Yoo
'| 17 |LABGUR CHARGE 10 SPARY PAINTING i TRy | e

Tonal Charped ) & 7.6T1.00

+ i . k.
Currently no stock, need I;I:ﬁ*ls-ﬁili indent. Estimated 4 Lo B weeks and 07 == 537,39
working duys upon guotation approval, -
Amoum Fayable;| $ B,214.32

Brijesh
SMET Automotive Pte Lid




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 11 June 2019 9:07 AM

To: Selena Tan Lee See (Auto Sves/Claims 8t IA/Claims & |1A/Taxis)

Cc: Admin A

Subject: RE: Accident invalving PUB GBEES4TD & 1l taxi SHD40235 on 5.12.2017 along
Jellicoe Road

Attachments: ATA GBE 6947D.pdf; DV GBE 6247D.pdf

Importance: High

Without Prejudice
Save as to Cost

Our Ref: CC4/11117023771/51b3
Your Ref: GBE6Y47D - PUB

Dear Ms Selena,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 40235 AND GBE 6947D ON
05/12/2017

We refer to the above matter and our tele-conversation.

We hereby confirmed settlement as below:-

1. Cost of Repair (w/GST) S  3,263.50
2. Loss of Use S5 400.00
55 3,663.50

Please duly sign the DV and ATA attached and return to us (LKK) for payment processing.
We need original copy DV and documents in your letter of demand.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence baing discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafier, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pghking|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

¥y SRS oD
SLERER mw Saue the Sarth Print only when mecessary:



Poh rr.'in'gu:mm)

From: Poh Kin (LKKAuUto)

Sent: Friday, 28 September 2018 1:31 PM

To: TanSelena@smrt.com.sg'

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: Our Ref CC4/M117023771/5fb3; Your Ref. GBERY4TD - PUB
Attachments: TP Estimate-Marked. pdf

Without Prejudice

Our Ref: Cc4/17023771/5fb3
Your Ref: GBEB947D - PUB

Dear Ms 5elena,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 40235 AND GBE 6947D ON 05/12/2017
We refer to the above matter and our tele conversation on even date.

For COR, our surveyor had recommended amount at L/S $3,050.00 (before GST) with 4 working days.

P : All final ect to our Principal insu

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

Best Regards,
Poh Kin, Chong (Mr} | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥R =
SLE RIS W Sve the Sarthe Print only when pecessary:

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribulion by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached fiems. Please delete the e-mail and all attachments, including any copies therecf, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Selena Tan Lee See (Auto Sves/Ext Biz Sves/Claims & I1A/Taxis/Claims) [mailto:TanSelena@smrt.com.sg]

Sent: 13 December, 2017 3:44 PM

To: Motor Claim - Il <matorclaim@&@iii.com.sg>

Ce: Chong Fei Yuan (Auto Svcs/Ext Biz Sves/Claims & IA) <FeiYuan@smrt.com.sg>; Brijesh Ashok Vora (Auto Svecs/Ext Biz

1



BMa/2014 Meriman e-Claims

Print Received Message

This mail is associated with -

*GBEB947D (MCT17120172)
[SHD4023S]
TP
PUB UTILITIES BOARD
Dec 52017 1:.00PM
[COMFORT TRANSPORTATION PTE LTD)
SMRT Automotive Services Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 10/06/2019 16:14 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3663.50) - GBES947D - Claim Handler: Sundari Nagarajan

Approved:3663.50:

hitps://singapore. merimen.comiclaims/index cfmPlusebox=SVCmail&fuseaction=dsp_Prinl&CFID=546TT9054 CFTOKEN=TTbAMB0200e8540b-575BED... 111



nerz018

= AUDIT TRAIL
|Mo Oin
g 14 Dec2017
16:36

14 Dec 2017
16:36

3 14 Dec 2017

16:36

14 Dec 2017

16:38

14 Dec 2017

16:36

i 14 Dec 2017
16:37

7 14 Dec 2017
16:37

B 14 Dec 2017
16:37

g 15 Dec 2017
09:14

15 Dec 2017
10 16:51

11 16 Dec 2017
09:17

12 18 Dec 2017
09:17

18 Dec 2017
14:18
18 Dec 2017
14:18
1B Dec 2017
14:18

10 Jun 2019
14:49

|ll

15
16

17 10 Jun 2019
16:14
10 Jun 2019

|18 16:14

Date From

ACTIVITY

[22/01/2018 12:06
\PENDING FINALIZE

ﬂill‘ill

Clm Veh Model Changed

Clm Created

Adj Co Assigned

Adj Next Rpt Changed
Adj Mandate Set
Label Added

Adj Adjuster Assigned
Label Added

Cim Dt Modified

Adj Mandate Reguest

Adj Next Rpt Changed

Adj Mandate Set

Label Removed
Adj Rpt Initiated
Cim Details Notified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Claim Audit

Ramnrks

[204951) NISSAN NV20D 1.5 (A).

Reg No: GBES947D. Acct Date: 2017/12/05, Oaim Type: TP. Insurer: India Internatio [A] Lau
nal Insurance Pte Lid (HQ). TP Insurer: First Capital Insurance Ltd (HQ), Workshop: 5 Shu Pl

MRT Automotive Services Pte Lid (Woodlands)

LKK Auto Consultants Pre Lt (HQ):

Mext Apt:Final Rpt.Due Date:2017/12/26

Approved:0.00.Reinsp:Adj decides,

(30653):Direct Settlement.

[None] -> Sebastian Yeang Wal Keen

[30651):Vehicle Nat In.

Claimant's Name: -» COMFORT TRANSPORTATION FTE LTD. Claimaint's 1D: -> 19530  [A] Lau

3821R.

Cur.Reqg:0.00:LIABILITY: 100% REMARK : OI Rear ended TP vehicle...BOLA 27 applies

Mext Rpt:Final Rpt,Due Date:2017/12/26. Mandate Remarks: Agres to do direct sattle M
ment, Please seek mandate through merimen

Approved:0.00;Agres to doe direct settlement. Please seek mandate through merimen  Sundar

(30651 ):Vehicle Not 1n,

CurReq:3663,50:PODS Liability: 100% Quantum: a)COR (w/gst): $3,263.50 + b)LO [A] Chong
R: $400.00{4days x$100,00) = Total $3,663.50 Vehicle Modal: NISSAN VN Z00(VAN)

(1461cc) For your approval

Cur Rpt:Final Rpt. Cur Dus Date:2017/12/26. Mandate Remarks

Approved:3663.50:

By
[A] Lau
Shu Ped

[A] Lau
Shu Pei
[A] Lau
Shu Pei
[A] Lau
Shu Pei
[A] Lau
Shu Pei
[A] Lau
Shu Ped
[A] Lau
Shu Pei

Shu Ped
[A]
Jasmine

Khing |
Phoo Wal I

Sundari
Nagarajan
1]

Nagarajan
[a] Lau
Shu Ped
[A] Lau
Shu Pei
[A] Lau
Shu Paj

Poh Kin

(11
Sundari
MNagarajan
(1}
Sundari
Nagarajan

] Lau Shu Pei :

4| > pate 1o

W TAB] Audit Typa [Hone

el

Merimen Billing for this case - Transaction History

1671455

| Ehats Ac

i e .
| o Nam

| BrEheh

T | | kAue
i Mator ‘ Consultants Pte
: Ltd

LKK Auto
Consultants Pre
Ltd (HQ)

hIlun:memnmmwmﬂm:.mmmmmmmmwmmmmw 10&CFID=5467790..

12



BaZ2018 Mearimen e-Claims
Print Received Message

This mail is associated with -

‘GBEGI47D (MCT1T120172)
[SHD40235]
TF
PUB UTILITIES BOARD
Dec 5 2017 1:00PM
[COMFORT TRANSPORTATION PTE LTD)
SMRT Aulomolive Services Ple Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 10/06/2019 16:14 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3663.50) - GBEG947D - Claim Handler: Sundari Nagarajan

|Approved:3663.50:

hitps:{isingapore. manmen, comiclaimsfindex cimfusebox=SVCmailktuseaction=dsp_PrintACFID=546779054CFTOKEN=T7b8/B0200e8540b-5TSBED. .

"



Poh Kin (LKKAuto)

From: Selena Tan Lee See [Auto Svcs/Claims & IA/Claims & IA/Taxis)
<TanSelena@smrt.comsg>

Sent: Monday, 10 June 2019 2:29 PM

To: Poh Kin (LKKAuto)

Subject: Accident involving PUB GBEG947D & Il taxi SHD4023S on 5.12.2017 along Jellicoe
Road

Attachments: img-610122211-0001.pdf

Hi Poh Kin

We refer to your email dated 28.9.2018. Our LOD as follows:

Cost of Repairs 553,263.50
Loss of Use S5 480.00 (55120.00 x 4 days)
TOTAL 5%3,743.50

We have also attached the following documents supporting our claim:

Repair Invaice
GlIA report

Please let us hear from you soon,
Thank you

Regards

Oelena San

Claims and Insurance Agency

Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705

&5 SMRT

AUTOMDTIVE




AUTHORISATION TO ACT

I/We, PUB UTILITIES BOARD (“the third party claimant”) of 40 Scotts Road, #22-01
Environment Buildine, Singapore 328231 (eddress), owner of GBE 6947D (vehicle no.)
hereby sutiorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™ to act for

me with respect to my claim for repair costs andfor rental and/or lass of use (“claim™) for my
vehicle no. GBE 947D that was damaged pursuant to the sccident which occurred on
05/12/2017 (date) along Jellicoe Rond (location) invalving vehicle no/s SHD 40238 (“the
sccident™),

I nnthunuthurimuuwuhdwpmuuhmr above mentioned elaim in a manner that they
dmnftmdthuwurhbaphﬁmhuluﬂmmdm:wdwpqmcmm:dmrmutﬂm:uufmy
claim with payment cheque/s being made In favour of SMRT AUTOMOTTVE SERVICES
FTELTD.

1ﬁlnhtrnchnwhdguMmmmmmmmmmwkmlwlmm
prejudiee and without admission of lisbility basis insofir as the driver/ownerfinsurers of the
other vehicle/s is concarned.

Dated this__ W+ (day) of Tanne (month) 201 (year)

A

Signed by “the third party claimani”
(with chop if applicabl T[)
JAIRAJ FLERAANATILAR
EXECUTIVE RHEINCER

1
LTI PRUNADE
TPt St A L

FPublie Ulllltlaa Board
Trensport Bocllon
B5 Wocdlaigh Park
Off Upper Serangoon Road
Singapore 357875
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|N1'Emmumu

|ssurance
N E N -
g S s W 1Y

INDIA INTERNATIONAL INSLURANCE PTE LTD
Cin B, Mo VRTOI T | T ey, Mo, M2-00THE G-

ik | Cacdl

Sireet | W04 | 405 | 90602 | 100 Rullding | Singapore Ml

pilfice |65) a14T&100 Email  ymrredP i rEnig
Fax [G5) 62284174 Welmile wvrw.illcomtueg m\‘
hl"\

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|- Direct Settlement (PODS)

India Ref: TP (MCT17120172
Claimant Ref ' GHE §84TD

Wedl_ SMITT Aulomative Sarvices Pia Lid

with the appoinied Surveyor gf India International Insu
aof Surveyor) with respect fo the amolnt claimed for 5%
usalremtal 55— (search fee), whicle

an osHzn? (date) at Jollicos Road

ehicia). This in puruant to tha Inspection conducted on 14HRE0NT

Well confim that wefl arelam sulhorized by the owner
claimant) of wehicle no, GBE 88470 1o make thi claim as sel

the matier on

fihe workshop') hereby confirm thal wefl nave reached an sgresment
rance Ple Lid LMK Auto Consultants Pia Lid {name

325352

{repair cost), 5§ __ 40000 loss of
no. GBEBTD inat was damaged pursuant lo the accident which ocrumed
(location) invalving vehicle na. SHD 40235 (nsured

(date) & the workshop”

PUS UTILITIES BOARD

(“the third parly

mhlmm#mﬂnmﬂmunmvmm

Wmﬂmlmwmmwldmﬂl.wmbuhumiﬂlmmnnrufmm'rulwﬂw‘lmmrd

paity claimant™

Wl furthar confirm thal well will indemnily India |rtermational |
mmam-muymmﬁm

nsurance Pla Lid for all damages. loss andior expense that
the everl thal “the third party clalmant” afier the above sald agre=maent lodges a

further claim aguinst the former for any loss and expensos sulfored paraining to cost of repairs andfor rental andlor loss

ol use pursusnt to the damage 10

Wl confirm Ihat the agreement reached above is in full
mmlmmmﬂdﬂnlmlmmnrMhmmuummlwmnp

basis.

This agreement is subject to the application of Singa

dispule ansing

out of the same

Wﬂﬂluﬂ‘lﬂrﬁnyﬂummmeimlmlnlsl 3.683.50 10

Dated this “._

CLAIMANT.

Signalire

Marme
HRIC:

Address

GBEBMTD . ahicle nin,) 3% @ resull of the accident.

and final satilement of ofl claims of The third party claimant™
rejudica and without admission of limbdlity

pote law and the Singapore Courts have axclUsive junsdction over any

EMAT Automotive Sarvices Fie Lid

*bd.w 0"jUH€ ............ 2019
Signed by "the workshop™ (wih chop) .
Selena Tan
¢ 4okt 1B -

SMRT Automotive Service Pte Lid
60 Woodlands Industnal Park E4
Singapom757705—

Attn. Claims & Insuranca Agency

WITNESS:

Sigrature:

Name:
NRIC

Andress:

Maticnality.

Occupation:

wk

Signed by appointed Surveyor
L M Loverb At BT

Sy wwi W | 40
paqn wi ad vk ) d\¥h




& SmRT

ALUTOMOTIVE

SHRT Autocmotive fervicas FEe. Led.

3 Tanjony Eatomi smad. 00i=00, To=wy ]

rays Lesav Duarter,

singapors 41TIED

Tal &% §REG LERE, Famibh spnm 1%%3

Tax Invoice

aill To:

Public Utilities Board GST Reg No MR-8500001-7

c/O SMRT AUTOMOTIVE SERVICES PTE LTD CRN 1990042802

50, WOODLANDS IND PARK E4 Invoice No 18-2300000708

Singepore 757705 Date 27.03.2019

Attn: MS.Selena Tan Les Sea Account No 3000460
Reference PUB GBEES4TD
Fayment Terms 030 Days

(For snguiries. Plesss amall jm.!.n.u.-lu:t.u-Jn#

o -

PUB GBEG947D
ACCIDENT REPAIR - GBEG94TD 3,050.00
3,050.00
ADD GST 7% 213.50
3.263.50
P e e

Non-GST Amount ( § 0.00 )

Singapore Dollar THREE THOUSAND TWO HUNDRED SIXTY-THREE
AND FIFTY CENTS ONLY

M.3. Faysank Wy Chegue ibculd be crosssd apd mads payakls o "ANET Astesativs Services Fee. Led.® Fissas indiseze

invalca me an the TEvVETES side of yuus shegis. We Fecalpe will &w bosued uhless reguunted.

Pleass Romit TD:

g¥RT Automotive Sarvices Pte Lid

2 Tanjong Kataong Road, #0B=01, Tower 3
Paya Lebar Quarter, Singspore 43716l

Attn: Pinance Department (Aocounts peceivable)
=hig computer-guneTated involce reguires no signature.

page 1 of 1



Merimen e-Claims Page |1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING i i

| Cane | Nitified Est Submitted | Adj Assigned Ad) Rpt Ad) Submitted ?Il'l'l Aurh'ed _—!.Iﬂ'ﬂu‘l

I e 115 Dec 2017 i;;:;”“" $4$3,050.00 $$3,05000 | | Pending for Survey
i heg | B toe Adj Ree | o stmates | | _view fon | | | Cancel Case |

Raferance Clalm Detalls

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
\Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo 1933038218

|HIIIUTII.I!1H BOARD, Co. Reg. No.: TOBGAOO45L

f _ [05/12/2017 13:00 - :59
GBE&947D Date of Loss! |33 Manths and 4 Days From LTA Reg Date (Man ¥r)]
| PalicyfCaver

Note Nt MCOMBO1S

Policy Mo,
{Claimant):

P-1608358IMFCY/ 157

I S ) 'Ilﬁnmi:
'hpilrlr. SHRT Automotive Services Pie Lid (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodlands - Tel: 68667628

HENdING | yndis Internations! Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundarl Nagarajan - 6347 6071)

Iulmnﬂtﬂ Insurance Ltd (HQ) - Tel: 62222311

|m;umf i?&:‘z‘?&?’%’i’“’""m Ltd (HQ) - Tel: 6256-3561 . [Handied by Sebastian Yeang Wal Keen] .. | Final Rpt due

|ASSOCIATED MAIL RECEIVED view Al | Compase Case Man ||

¢ II_SG [10/06/3015): Alert - Adj Mandate Approved (S$3663.50) - GBEGS47D - Clalm Handler: Sundari Mag...
= [N_SG (18/12/2017): Alert - Adj Mandste Approved (550.00) - GBESS47D - Clalm Handler: Sundari Nagara...

| ALL ASSOCIATED TASKS= view &1l | Search Tasks | Crente wew Task | Compiene |

Diin Date Priovity  Type Task Group Subject Handier Assigned By Completed On Created On Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/7/2019



Merimen e-Claims

Claim Documents

*GBEG947D [MCT17120172)
[SHD40235]
™
PUB UTILITIES BOARD
Dec 5 2017 1:00PM

[COMFORT TRANSPORTATION PTE LTD]

SMRAT Automotive Services Pte Ltd

Page 1 of 2

Photos/Images 3pervege (V]| 4
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
1 (2201181327 | General View 0 | oadis | & |
12 |22/01/1813:27 | General View 0 | oaws & |
'3 12/01/1813:27 | General View © | wuws | BB
a _:zmma 13327 | Ganeral View 0 | weaws | A
5 22/01/1813:27 | General View 0 | tcaswrs | & |
& 2201181337 | General View | O | torws | B |
7 01181337 Genersl View | @ weews &
8 3201/1813:27 | General View 0 | wadirc | M |
9 22/01/1813:27 | General View O i A
(10 |22/01/1813:27 | Ganeral View © | waows | B
11 22/01/1813:27 General View 0 | wwaws | @A
12 |22/01/18 13:37 | Genersl View 0 | Loadirc
(13 [22/01/18 13:27 | General View 1O | waews | B
:_u_ﬁzmml 13:27 | Ganeral View O  wwws | M
15 |22/01/1813:27 | General View B | D | icasws | A
16 |22/01/18 13:27 | General View D | tosiec | A
17 22/01/1813:27 | General View 0 | ey | &
|18 (2201718 13:27 Ganeral View D wwrc | B
(10 |22/01/18 1327 | General View 0| wadwrs | A
20 |22/01/1813:27 | General View D | waws | A
21 |22/01/1813:27 | General View 0| waarws | A
22 (22/01/18 13:27 | General View 0 waawrs | A
21 22/01/18 1327 | General View © | dw | & |
24 |22/01/1813:27 | Photo After Spray 0| adre | B
25 22/01/1813:77 | Phota After Spray O | owaws &
26 22/01/1813:27 | Photo After Spray O | wwwe O
27_|22/01/1813:27 | Photo After Spray O | osaws | B
(28 [22/01/1813:37 Photo After Spray 0 | lowdirc | & |
izn |32/01/18 13:27 | Photo After Spray © | oacws | B
30 {22/01/18 13:27 Heinspection Photo g Load G | B |
31220118 13:27 | Relnspection Phote 0| weaws | B
32 22/01/1813.37  Reinspection Photo O | weaws | B
33 |22/01/1813:37 | Reinspection Photo 0 | e | B
34 22/01/1813:27 | Reinspection Photo 0| waiws | B2
35 22/01/1813:27 Reinspection Photo _ 0 | edws | B
36 |22/01/1813:77 | Ralnspection Photo = 0 tosaws | B
|37 |22/01/18 13:27 Reinspection Photo il Load PG | BA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/7/2019



Merimen e-Claims Page 2 of 2

‘Photos/Images 3perpege V]| 64 |
|tio | Aelabel/Meorder | LK Auto Consultants Pte Ltd (HQ) [ Thumbnall Print|
38 [22/01/18 13:27 Reinspection Photo 0 | tosars =}
!39 22/01/18 13:27 | Reinspection Photo 0| asws B
4D | 22/01/18 13:27 | Reinspection Photo € | sadwc | &
{99 _ B J
‘a1 |22/01/18 13:27 | Aeinspection Photo 0 | aaws | A
42 22/01/1813:27 | Reinspection Photo 0 oadws | A
43 22/M1/18 1327 | Reinspection Photo 0 | Loadies | [F
‘Documentation = — - 1perpage  v]| B2
|No_ Relabul/Aeorder | LKK Auta Consultants Ple Ltd {HG} | Thumbnail | Print
| | 14/12/17 16:37 | EMAIL FROM III DD 13122017 | _Q | Load POF
2 14/12/17 16:37 | TP GIA REPORT Load POF
3 IB2/1717.07 TR ESTIMATE- MARKED B | Load POF |
4 10/0619 14:40 | Letter of Demand B B - “Load POF
3 -m.ruﬁ.ul 14:40 mem l Load POF
§ 04/07/1% 11:46 | AUTHORISATION TO ACT FORM | Load POF
T 0407719 11:46 | DISCHARGE VOUCHER Load POF
(Mo Finsiized On __ India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 15/12/17 0B:40 ' Singapore Accident Statement b Load POF
Documents Checklist
| DOCUMENTS CHECKLIST neset | save | prim |]

[There are no document checkiists configured.

Show Remarks To: L] Handling [nsurer
Pl arsarkd den BFlside vriless vou shes L o oiher parbes
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne 1essoriser)
51 Ubi Ave 1#01-25 Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B844-8805 Email: sur@lkkauto.com,assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4MIN7023771/5FB302

Date: 04/07/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMOD015
Liaimant Vehicle Gpesaa7D Insured Vehicle No: SHD4023S
Date of Loss: 05M12/2017 Mature of Claim: ™ Claim No: MCT17120172
D RIFTI A
Reg No: GBEG947D
Make & Model NISSAN NV200, 1.5 (A) Engine No! KOKC400D05507T
Reg Date: 01/03/2018 (Man. Year: 2015) Chassis No: VEKYBAM20Z0119242
Colour: White/Blie Odometar: 14474 km
Engine Capacity: 1481 cc
Market Valua/New Car Price: N/A
Sum Insured (S8). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): ¥es Footbrake (Serviceabls): Yes
Handbrake (Serviceable); ¥Yes Engine Maodification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/70 R14C Rear Tyre Size: 17570 R14C
Front Lefi Side Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 8 mm Rear Right Side Goodyear 6 mm
Tha above values represent the remaming fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Farts 5177.00 2,931.30 2.245.70 43.38
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,500.00 500.00 1.600.00 64,00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.677.00 3,831.30 3,845.70 50.09
Approved Total (Overridden) (S§) 3,050.00
[S§) 7,677.00 3,050.00 4 827.00 680.27
+ GST 7.00/7.00% (5§) 537.39 213.50 32389 60.27
Nett Amount (S§) 8,214.39 3,263.50 4,950.89 60.27
+ Loss of Use (4.0 x 55100.00/day) (S5) 400.00
Mett Liability (5§) 3,663.50
INSPECTION
Date of Assignment: 1412207
Date Inspected: 14/12°2017 Inspected At SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/7/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 4.0 days

Adjuster: Sebastian Yeang Wai Keen Manager: Chong Poh Kin

NOTE: This mport represents our findings af the fime and place of mspechon siafed heren. Such mepection has been camied ouf fo the best of our
knpwindge and ability buf any ather Babilty urnder any ofhor cirmumatances iy hereby sxpressly ssciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/7/2019



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: {Last Synchronised: 12 Mar 2018)

|Parts: MNIA NISSAN NV200 1.5 (A) (Model not available in database)
| Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBEBS4TD)

|Validity:

Page 3 of 4

These estimates ara valid only if they contain the prinl code (above) on all aslimate pages. running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's  Amount
1 1 *REPLACE BOOTLID (LH) (LH REAR DOOR) Dented 1.,380.00F *1.380.00FL
2 1 *SET REPLACE BOOTLID HINGE Not Necessary 220.00F *FL
3 1 *REPLACE REAR BUMPER Cracked 775.00F *775.00FL
“ 1 “REPLACE REAR BUMPER RETAINER (LH) Cracked 110.00F *110.00FL
5 1 *SET REPLACE REAR BUMPER RESLECTOR Scratched 13200F *~132.00FL
G 1 *REPLACE REAR BUMPER SPONGE Cracked 105.00F *105.00FL
7 1 *REPLACE REAR END PANEL Mot Necessary 540 00F *-FL
B 1 *REPLACE REAR TAIL LAMP (LH) Cracked 32500F *32500FL
g 1 *REPLACE REAR BOOTLID OUTSIDE HANDEL Not Necessary 280.00F “-FL
1 *REPLACE BOOTLID LOCK Mol Mecessary 380.00F *-FL
1M1 1 *REPLACE STICKER TOKM AND STICKER WHITE /REH  Necessary 25.00F *25.00FL
12 1 *REPLACE NUMBER PLATE WITH HOLDER Not Necessary 50.00F *-FL
13 1 *REPLACE BOOTLID EMBLE MNecessary B5.00F *B5.00FL
1 | *SET REPLACE REVERSE SENSOR Damaged 320.00F *320.00FL
5 1 *SET REPLACE REAR RECORDING CAMERA Nol Necessary 450.00F *-FL

F=Franchse pari L=ListliemDisc

Sub Total (58) 5,177.00 3,257.00

- List Itam Discount on L Items 0.00/10.00% (5%) 0.00 325.70

Total Parts (S$) 5.,177.00 2.931.30

Report was unsubmitied during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/7/2019



Adjuster Report

Recommended Miscellaneous Items
Thore are no new miscellansous llems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGE TO REMOVE & REFIX NEW ITEM Mew 1,500.00 500.00
PARTS REAR WINDSCREEN ,CHECKING WATER LEAKING
AND CHECKING TAIL LAMP REVERSE & REAR CAMERA
WIRING
2 LABOUR CHARGE TO SPRAY PAINTING New 1,000.00 400,00
Gross Labour Coslt (55) 2,500.00 800.00

Report was unsubmitted during this prini-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



