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LKK Auto Consuitants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3551 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 18-9807198-R

Affiliated to Federation Internalionale Des Exparts En Automabile

AXA INSURANCE PTELTD Ref CC4/AXA17023766/pb3
A TONERSINGAPORE S 1 oun: swzzor | [[{MNHIN
Code: AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SGV 857X Veh. Inspected 5DG 1839G
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Modificaticn
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damagas
5. General Information
Accident Date  11/12/2017 |Inspection Date
Survey held at KAH MOTOR CO SDN BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 159937
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




(@ HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Serace and Body Repair

Tel +B5 68413838

Website. www honda com sg

For 24-hours Roadside Assistance, Call 88203838

"

-

QUOTATION

GST Reg No:: M200050223
Company Rel. No.: S60FC1380G

Customer . AXA INSURANCE S'PORE PTE LTD Document No. - SQT17005045 Page 1
8 SHENTON WAY Date : 11. Dec 2017
#27-01 AXA TOWER Customer No. . WZAQ08
SINGAPORE 068811 Sve Advisor : NG SIN HAI
RegistrationNa . SDG1839G Engine No : K24Z21801867
Chassis No . JHMRB3850DC201592 Date | Time : 11. Dec 2017 7:21:38 PM
Model - ODYSSEY 2.4 EXV AUTD 13YM Surveyor Name :
Owner's Name . MCNEICE ANTHONY TERENCE Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : 11/12/2017
GST Amount
Mem  Descrigtion Qty  UnitPrice Disct% Amount Amt Incld GST
TP DIRECT SETTLEMENT (JINO:
OWNER MCNEICE ANTHONY TERENCE
OWHMER INSURER AXA INSURANCE SPORE FTELTD
ACC DATENTMZ201T
SURVEYED BY
DATE:
REF NO
TP INSURER.AXA INSURANCE SPORE PTE LTD
TP VEH -SGVBS7X
BOSUN SUNDRIES 1 50.00 ?ﬂ © 50.00 3.50 53.50
BOJSE SEALANT FOR REAR END PANEL 1 80,00 " 800D 560 8580
BOJSE SEALANT FOR TAILGATE 1 80.00 v’ 8000 580 8560
BAO2R REMOVE & RENEW REVERSE SENSORS4PCS (N) 1 100.00 100.00 7.00 107.00
—— mgsg’r RR LIGHTING MECHANISMS. PERFORM A DA S48 .nu _— A4
BGOZR REPLACE RR. WINDSCREEN (N) 1 280,00 —" 2800071 1960 289,60
BODAMKIT WINDSCREEN DAM KIT 1 80.00 " so00. 560 85,60
BKTGOIR :SIJJL?S‘H"FE‘I TRANSFER ITEMS TO NEW TAILGATE. 1 450.00 u;“"ﬂ oo 31 80 48150
BMI03D REMOVE & INSTALL REAR COMPARTMENT LININGS 1 450,00  as00 74 3150 48150
BKRPO2M CUT OFF & RENEW RR PANEL STRAIGHTEN 157 4 3000.00 2250 -300000° " 21000 321000
— tsﬂ:t;wr PAINTING ON REPAIRED OR REPLACED AREAS. , — 2002, 20000 19800  2996.00
P — :&cmg TRANSFER REVERSE CAMERA, CALIBRATE 280,00 / g e
Sum Labor  7850.00  549.50 8.398.50
WA
RS-4P BUMPER SENSOR 4PCS 1 180,00 ¥ 1s000 1280 9 182,60
33501-SLE-003 LAMP UNITR 1 195,70 3 ::"?«' 12720 880 13610
34150-5LE-003 LIGHT ASSYR LID 1 18570 3’ Riz20 880 13810
BB100-SLE-305Z2Z TAILGATE COMP 1 101030 ~ a5 hF‘ «B58 59 45 87 TO2.68



() HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Servica and Body Repair

Tet: +65 6841 3838

Website. www.honda com.sg

For 248-hours Roadside Assistance. Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : AXA INSURANCE S'PORE PTE LTD Document No. + 5QT17005045 Page 2
8 SHENTON WAY Date : 11. Dec 2017
#2701 AXATOWER Customer No. « WZADDG
SINGAPORE 068811 Svc Advisor : NG SIN HAI
Registration No - SDG1839G Engine No : K24221801867
Chassis No . JHMRBA3850DC201562 Date | Time : 11. Dec 2017 7:21:38 PM
Model - ODYSSEY 2.4 EXV AUTO 13YM Surveyor Name
Owner's Name - MCNEICE ANTHONY TERENCE Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : 11/12/2017
GS5T Amount
ltem Description aty i Amount Amt  incld GST
74800-TF0-JO1 LOCKTAILGATE 1 18170 s 11810 827 12637
74880-SLE-013ZC  GARNISHTAILGATE LOWER 144 T4a270 35 3133801 L2104 335,30
75701.-SLE-003 EMBLEM{H) 1 2730 35 ML 77400 Ty 18.98
T5T22-SLE-DD3 EMBLEM{ODYSSEY) 1 30.80 35 b 20.08 11.41 2148
Ti225-SLE-DDO RUBBERWINDSHIELD DAM ] 21.30 35 M 1384 [1R: 1y 14.81
TI226-SLE-DDO RUBBERWINDSHIELD DAM 1 19.00 35 M“"’f 12.351) 1 0.88 1321
73228-SLE-000 MOLDINGR RR WINDSHIELD 1 16,60 35 ML 1079 078 155
T3227-SLE-D0OD MOLOMNGRR WINDSHIELD 2 17.80 35 AL FE040 0 B2 2476
T1278-SLE-000 MOULDINGL RR WINDSHIELD 1 16,60 as ALL-" 3078 07e 11,55
73278-SLE-000 MOULDINGL RR WINDSHIELD 1 16,60 35 wer X{obe 076 1155
76707-STK-000 SEALA 1 640 a5 WL 446 020 445
047 31-SAA-000 RUBBER, W/SHIELD 1 2420 L] m’f‘: 1573 110 1683
BO-WS-SEALANT  WINDSCREEN SEALANT (N) 2 80.00 ML 12000 84D 12840
04715-SLE-800ZZ  FACERR BUMPER 1 714,80 35 A0 apaps - w53 487.21
33505-SLE-003 REFLECTORR RR 1 4280 s T"ypgoe  qes 2077
71530-SFE-000ZZ  BEAM RR BUMPER 1 98,70 35 B Batsi ads 5864
71593.SLE-003 SPACERR RR BUMPER 1 2020 35 -7 1313 082 1405
71598-SLE-003 SPACERL RR BUMPER 1 2020 35 WL 1343 082 14,05
81505-58A-003 CLIF ABUMFER 2 380 35 mMUT 50T 0.35 542
66100-SLE-300ZZ  PANEL COMP RR — ple ko 1 470,30 25 b1 305697 21.40 327.08
B4615.SLE-JMZC  LINING COMPR RR SIDE 1 463.10 s #X 3o 200 3208
84540-SLE-UIZC  LINING ASSYRR PANEL 1 186.30 35 dt"12108" Slaas 12057
B4431.SLE-JOTZA  LININGTAILGATE LOWER 1 21850 35 A 14202% 984 15198
Sum ltem 323076 22680 2.466.55
Survey By ’r cnﬁlw 13444 S '1
Date & Time 3|3 @ K ‘qu.mn_tm_m_tm.us
cem "5’ R R e
Status ) gJ‘g\ = To resurvey belorasfer spray parieg
Signature 1 $ ﬁnw.“\ 13 p.p.-.w[( :nﬁ::.m '.; i:::"

Printed on 11122017 7:48:25
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KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Sexvice and Body Roepair

Tel «55 8841 3838

Website: www honda com sg

For 24-hours Roadside Assislance, Call 98203834

QUOTATION

GST Reg No.: M200050223
Company Rel. No.: SB0FC1380G

Customer : AXA INSURANCE S'PORE PTELTD Document No, : SQT18000062 Page 1
8 SHENTON WAY Date : 5.Jan 2018
#27-01 AXA TOWER Customer No. : WZADOS
SINGAFORE 0GaB11 Svc Advisor :
Registration No . SDG16839G Engine No : K24Z21801867
Chassis No : JHMRB3B50DC201502 Date | Time + 5.Jan 2018 10:23:33 AM
Model : ODYSSEY 2.4 EXV AUTO 13YM Surveyor Name
Owmer's Name : MCNEICE ANTHONY TERENCE Survoy Date
Ina Policy No. . Authorisation Date
Date of Aceident
GST  Amount
ltam _Description Gty  UnitPrice Disc%  Amount __ Amt incld GST
TP DIRECT SETTLEMENT {J/NO:
OWMER:
OWHNER INSURER:
ACC DATE!
SURVEYED BY:
DATE:
REF NO:
TP INSURER:
TP VEH!
SUPPLEMENTARY
T1504-5LE-8002F COVERRR. TOWING HOOK 1 1580 35 10.33 072 11.05
Sum ltem 1033 012 11.05
Survey By
Dale & Time Total Amount 10033 0Tz 11.05
Exceszs Total (Inclusive of GST) 11.08
Stalus
Signature

Printed on 812018 10:25:00 AM
Thes s & campuler geniraled rwoice Mo sgnate i mqumed
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U HONDA SERVICE PRE-INVOICE

KAH MOTOR CO. SDN. BHD. GST Reg No.. M200050223

(A Member of the Oriental Holdings Berhad)

Company Ref, No.: S50FC1380G

370 Ubd Road 3 Singapore 408551, Tel: 465 6841 3883 Fax +65 6741 5022
255 Alexandra Road Singapore 158937, Tel +65 6471 5458 Fax: +65 6471 5460

Customer: WZAQ0S / AXA INSURANCE Document No:  SVO17080702
Chassis No: JHMRB3850DC201592 Printed By: SHNG
License No: SDG1839G Order Date: 27, December 2017
Mileage: 55271 Order Time: 7:06:49 PM
Engine No: K24Z21801867 Service Advisor: NG 5IN HAI
ITEM DESCRIPTION QTY  UNIT DISC%  AMOUNT GST Amt"™ountincld
TP DIRECT SETTLEMENT {JNO: j
OWNER:MCNEICE ANTHONY TERENCE
OWNER INSURER-AXA INSLURANCE SPORE FTELTD
ACC DATEIWM2201T
SURVEYED BY:
DATE:
REF ND:
TP INSURERAXA INSURANCE 5PORE PTE LTD
TP VEH:SGVESTX
ADDITIONAL PART
68100-SLE-010ZZ TAIL GATE COMP 1 101030 as 656 69 4597 702.66
T4896-5LEJ51ZG GARNISH SETTAILGATE LOWER 1 41480 a5 269.08 1888 288 56
76701-SLE-003 EMBLEM{H) 1 28.20 35 18.33 128 16,61
756722-SLE-003 EMBLEM(ODYSSEY) 1 3180 a5 2067 1.45 22.12
73225-5LE-000 RUBBERWINDSHIELD DAM 1 2200 35 14.30 1.00 15.30
73226-SLE-000 RUBBERWINDSHIELD DAM 1 18.60 as 1274 0.89 1363
73228-SLE-000 MCLDINGR RR WINDSHIELD 1 17.10 a5 11 078 11.89
73227-SLE-000 MOLDINGRR. WINDSHIELD 2 18.40 35 2382 167 5.5
71278-SLE-000 MOULDINGL RR WINDSHIELD 1 17.10 35 1.11 078 11.89
767075 TK-000 SEALA 1 640 s 418 020 4.45
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 6000 120,00 840 128.40
04715.SLE-900Z2Z FACERR BUMPER 1 71400 35 45468 3253 45721
71530.8FE-000ZZ BEAM RR BUMPER 1 10170 35 68,10 453 70,73
71583-5LE-003 SPACERR RR.BUMPER 1 2080 5 1352 0.85 14.47
71588-SLE-000 SPACERL RR BUMPER 1 2060 5 1352 0.85 14.47
61505-S9A-003 CLP ABUMPER 2 3.90 5 5.07 0.35 542
66100-SLE-300ZZ PANEL COMP RR 1 4B440 as 3486 22.04 436.90
B4B40-5LE-U01ZC LINING ASSYRR.PANEL. 1 18180 35 12467 673 133,40
71504-SLE-G00ZF COVERRR. TOWING HOOK i 1 15.50 38 10.33 072 11.08
SUM PARTS: 217546 16229 235
BOSUN 1 30.00 20,00 2.10 32.10
SUNDRIES
BOJSE 1 80.00 80,00 5.60 B5.60
SEALANT FOR REAR END PANEL
BOJSE 1 B0.00 80.00 5.60 8560
SEALANT FOR TAILGATE
BADZR 1 100.00 20 B80.00 580 B5.60
REMOVE & RENEW REVERSE
SENSORS-4 PCS (N)
BMLOZI 1 100,00 20 B0.00 560 85,60
INSPECT RR LIGHTING MECHANISMS,
PERFORM WATER
TEST.[M)
BGOIR 1 280.00 20 224.00 1568 23668
REPLACE RR. WINDSCREEN (N)
BODAMKIT 1 B0.00 80.00 5560 8580

WINDSCREEN DAM KIT.



HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
370 Ubi Road 3 Singapors 408851, Tel: +65 8841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapers 158037 Tel +£5 6471 5458 Fax 465 8471 5480

SERVICE PRE-INVOICE

GST Reg No.: M2000S0223
Company Ref, No.: S60FC1380G

Customer; WZADOE / AXA INSURANCE Documaent No: SVO1T080702
Chassis No: JHMRB3850DC201592 Printed By: SHNG
License No: SDG1839G Order Date: 27. December 2017
Mileage: 552M Qrder Time; 7.06:48 PM
Engine No: K24Z221801867 Service Advisor: NG SIN HAl
BRTGOZR 1 450,00 20 30.00 2520 385.20
REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE (N)
BMIDID 1 450,00 20 350.00 2520 38520
REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARMISHES (N
BERPOZM 1 225000 20 1.800.00 126.00 1.926.00
CUT OFF & RENEW RR PANEL
STRAIGHTEN
ALIGN RR FLOOR PAN & RENEW
DAMAGE PARTS.,
BFOBR 1 210000 20 1,680 00 117.60 1,787.680
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS. (BP)
BOMISC 1 380,00 20 30400 2128 528
REMOVE TRANSFER REVERSE
CAMERA, CALIBRATE SETTING.
SUM LABOUR: 5,158.00 351.06 5,515.06
TOTAL 8GD 733348 51235 T.B46.81
Total Payable (SGD) 7.846.81

GET Amsurl s caloulsied irom ndsgugl eels)



[@] HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +55 6841 3838

Websiter www honda com.sg

For 24-hours Roadside Assistance, Call 95203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: 560FC1380G

Customer : AXA INSURANCE SPORE PTELTD Document No. : SQT17005045 Page 3
8 SHENTON WAY Date : 11. Dec 2017
#27-01 AXA TOWER Customer No, : WZADOG
SINGAPORE 0EB811 Sve Advisor : NG SIN HAI
Registration No . SDG1B38G Engine No : K24Z21B01867
Chassis No : JHMRB3850DC201582 Date | Time + 11. Dec 2017 7:21:38 PM
Modei : ODYSSEY 2.4 EXV AUTO 13YM Surveyor Name
Owner's Nama - MCNEICE ANTHONY TERENCE Survey Date
Ins Policy No, : Authorisation Date
Date of Accident  : 11122017
GST Amount
item Description Qy  UnitPrice Disc%  Amount  Amt Incld GST

Printed on 1111272017 T7:48:25 PM
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Hsiao Tunﬂ sLl{l{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 19 December, 2017 3:57 PM

To: 'Ng Sin Hai'

Cc: assignments; Adrmin A

Subject: Your Ref: SDG 1839G *Our Ref: CC4/AXA17023766/pb3 [ACCIDENT INVOLVING

SGV B57X(AXA) & SDG 1839G ON 11/12/2017]

Your Ref: SDG 183%G without Prejudice
Our Ret: CC4/AXA17023766/pb3

Dear Sis/Madam,
ACCIDENT INVOLVING SGV B57X[AXA) & 5DG 1839G ON 11/12/2017
we refer to the above matter,

Flease be informed that basing on the accident statements submitted by both parties. the liability is clear /
under BOLA (subject to BOLA guideline setlement) and shall proceed with direct setflement for the above
meniioned case,

Please note that this e-maill is on without prejudice basis which does not amount to an authornsation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regords,

Hsino Tong, Chew | Case Handler

LEK Auto Consultunts Ple Lid

Mhone: orq2-1197 | email: chewht@kkauto.com | thx: 6741-4108

Blk 51, Pavi 1Thi Industrial Park, Ubi Avenoe 1, #02-25 | S5(408933)



SG AXA Insurance SM AXA SGP - Motor Suﬂ

From: Ng 5in Hai <shng@ikahmotor onmicrosoft coms

Sent: Monday, December 11, 2017 756 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: RE: 3rd party direct settlement for SDG1839G/ & your insured SGVB57X
/DOA11/12/2017/Est §

Attachments: 1105_001 pdf

Categories: Matern

Cear MtorC laims

Please refer to the attached pdf, we are assisting our insured vehicle SDG1839G to file a 3rd party claim against your

insured vebicle SGYBSTX.

Kindly assmt and sxpegie to check the clam hability soonest and 1o reguest for direct settiement.

Thank you and have a nice day,2
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

(A& member of Qrientpl Holdings Berhaod)
Body Repair & Paint Centre
255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769



Hsiao Tuna !LKI.{Autn}

From: Winson Chow <winsonchow@honda.com.sg>

Sent: Monday, 30 April 2018 7:19 PM

To: Hsiao Tong (LKKAuto); Admin A

Cc: lerome Tan; Desmond Toh

Subject: LOD Submission of TPDS - Accident involving SDG 1839 G and 5GV B57 X on
11-12-2017

Attachments: LOD of TPDS - Accident Invalving SDG 1839 G and SGV 857 X on 11-12-2017 pdf

30 April 2018

Your ref : CC4/AXALTO23T66/ph3
Our ref : SDG IS G

AXA Insurance Singapore Pte Ltd

C/o LKK Auto Consultant Pte Ltd

8 Shenton Way

#27-01

Singapore 068811

Attn: Motor Claims Department / Chew Hsiao Tong

Dear Sir/Madam,

We herewith email you a copy of Third Party Direct Settlement documents for Accident Involving SDG
1839 GG and SGV 857 X on 11-12-2017

Please kindly acknowledge and fax or email back with the name of OIC to me. 1 will send vou the original
documents by mail as well.

Your prompt replied would be much appreciated.
Thank you,

Please note that under the MCF code of practice for insurer in handling Third Party Claims, "Insurers to pay claims
within 1 month from submission of full documents from repairers”.

We would appreciate if you could process payment for this claim soonest possible.

Kindly contact us if you need any clarifications

Best Regards,

Winson Chow

(Mandur Bodyshop Claims Co-ordinator)
lel: +63 6514 52606

wWinsonehow g hondo.cony s

AN MOTOR COL SDN, BIHD,
(A member of Orienial Holdings Berhad)



. Body Repair & Paint Centre
& Mandal Estate Singapore 729905
Tel: +65 6514 5266 Fax: +65 6365 1949

|

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If yvou have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



L/ HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of Oriental Holdings Berhad)

Tel : +65 6841 3838
www.honda.com.sg

15 Ubi Road 4 6A Mandai Estate
Singapore 408610 Singapore 729903
Fax : +65 6748 0770 Fax : +65 6362 5015

SATISFACTION NOTE

I We MCNEICE ANTHONY TERENCE

Hereby certified that repairs to Car SDG1839G have been camed out to myfour entire satisfaction

and | / we agree that the discharge of the repair account from KAH MOTOR CO. SDN, BHD.

forss 71,3448 by AXA INSURANCE SPORE PTELTD  shall be in ful
discharge of all claims under Policy No. — in respect of damage to this car resulting
from an accident which occurred on or about the I day of De cember 26177

Date 5 }a‘ ) 'y Signature: 7.7 e

[ - -
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“AXA INSURANCE PTE LTD
B8 Shanton Way, #2401 ,

AXA Tower, Singapore OSE811
Private Cars COMP

Customer Service Centro #81-01
Tol:(65)A1387288 Fax:(65)83382522 POLICY SCHEDULE
Websilewww axa com.sg RRIRMAL,
GST Registration Numbar; 199803512M Duplicate
cusiomer.serviceflaxa.com.sg

POLICY INFORMATION Poliey No. : VPA/P1443265

Source : (01) 03365 WINNER INSURANCE AGENCIES PL

Insured : MCNEICE ANTHONY TERENCE

Address : 12 JALAN SAMPURNA

BINGAPORE 268280
Busineas/Profession ; PRIVATE INVESTOR

Carrying on or engaged in the business or profession
last declared and no other for the purpose of this

insurance.

Period of Insurance :From 22/11/2017 To 21/11/2018

Any subsequent period for which the Ingured shall pay and the Company shall
agree to accept a renswal premium.

(Both Dates Inclusive)

FREMIUM

Premium After 40.00% : BGD 1,380.52
HCD

Discount ( 5.00%) : BGD 69.03
GST 7.00% : BGD 51,80
Annual Premium : 8GD 1,403.28
Total Payable : 8GD 1,403.28

RISKE DETAILE THE MOTOR VEHICLE

Type Of Cover : Comprehensniwve

Regn No. : 8DG1B35G

Type Of Uses ¢ Private Car

Make/Model t HOMDA ODYSSEY 2.4 EXV AUTO 13YM

Year of Manufacture : 2013 Seating Capacity (excl. Driver) : 06
Body Type : MULTI - PURPOSE VEHICLE Engine C.C. ;2354
Engins No. : F24Z21801867 Chassis No. : JEMRB3IS50DC201592
Insured’s Estimated : Market Value At The Time Of Loss

Market Value {including Accessories and Spare Parts)

Limitations as to Use : As specified in Certificate of Insurance

Basic Own Damage BExcess : 8GD 600.00

Named Drivers

1 MCHEICE ANTHONY TERENCE
2 BAID BIN BORIK

JG

MEMORANDA, CLAUSES, WARRANTIES & ENDORSEMENTS
Subject to the Memoranda, Clauses, Warranties & Endorsements attached hereto:

HODA

HODA - These supplementary clauses forms part of the Schedule:

Page 1
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Print Sent Message

This mail is associated with

*SDG1839G (CD46250T)
[SGVBSTX]
TP

MCNEICE ANTHONY TERENCE
Dec 11 2017 10:00AM
[CHEW, YONG ALEX]

From LKK Auto Consultants Pte Ltd (LKK_HQ). sant on 19/06/2018 09:28 AM
To emest tey@axa.com.sg

cc AXA SG, chewhi@kkauto.com

Subject  <Seok Mandate> C0462507

[Hi Ernest,

4We refer to our mandate request dated 19/05/2018.
|Kindly let us have your instruction.

|Best Regards,

|Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd
|Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

hitps fisingapore merimen. com/claimsindex cimusebox=SVCmall&luseaction=dsp_PrintACFID=357 12511 ACFTOKEN=81Teb2860ce51a3l-D4 1"



sr19/2018 Meriman &-Claims

Claim Audit

- AUDIT TRAIL
1 o eet 207 cim Ven Model Changed (204672) HONDA ODYSSEY 2.4 (A). “'K":::m
2 12 Dec 2017 Cim Created Reg Mo: SDG1E39G, Policy No: PI026133, Acct Date: 2017712711, Claim Type: TP,  |[1] Matzen
b9:58 Insurer: AXA [nsurance Pte Ltd (HQ). Ins.5tatus => Incoming Claim Kadn
3 :ggf 2017 Adj Co Assigned LKKE Auto Consultants Pte Lid (HQ) m:::""
4 13082017 agjMext Rpt Changed  Next Rot:Final Rpt.Due Date:2017/12/22 m:ﬁ’“’
5 i;g:: 2017 Adj Mandate Sat Approved: BODD.00, Reinsp: Ad) decides i :::’;"E
[A]
s 13 Dec 2017 Assignment 1st CATHERINE
13:48 Accessed CHONG KAT
LING
13 Dec 2017 5 [A] Nivitria
7 14:08 Label Added (463 ): VNI Govindasamy
g 14062017 agj Adjuster Assigned  [None] -> MOMD TAUFIKH ot
o 1B 02017 Label Removed (469): VN1 AR L St
76 Dec 2017 Adj Im, Advice | i [A] Law Shu
. 10 16:24 Submitted Next Rpt:Final Apt.Due Date: 2017712722 P
[A] JOANNE
i1 ﬂE.'I'"I‘Ir 2018 Adj Rpt Initiated LEE KHANG
11:27 MIN
[A] JOANNE
12 130 218 e oy Modified 371 Reg. Date: > 2013/11/22. LEE KHANG
. MIN
[A] JOANNE
py U8 Mav 3008 oy Details Notified LEE KHANG
11:27 —
19 May 2018 CunReq:8520.90; Lability; Insured rear-ended TR, Spoken (o insured, agreed (o set |A] CHEW
14 0%:10 Adj Mandnte Request tle and aware NCD{If any) will be affected. Quantumi(a)COR(w/GST):$7,846.80 + HEIAD TONG
: (bJLOR{w/GST): $674.10(9days x $70.00) = Total: $8,520.90 For your approval
Date From 4 7 *| pateTo 4 7] » audit Type None Y  Go
ACTIVITY

[13/12/2017 14:08] Nivitha Govindasamy
Vehicle not in workshop, repairer will arrenge.

Merimaen Billing for this case - Transaction History

LEK Aute LEK Auto
. 1680477 o Motar Consultants Pte  Congultants Pte  SDG1839G 10.70
: Ltd Ltd (HQ)

L]
hitps:/isingapore. menmen comiclams/index. ofm Pusebox=MTRadusterAluseaction=dsp_viewhistoryScased=8653444exti=2502304CFID=340780384CF
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Immediate Advice
To : AXA Insurance Pte Ltd

Survey Details:

Date: 19.05.2018

Date of loss 11.12.2017
Date of appointment 13,12.2017
Date of survey 27.12.2017
Location of survey kah Motor Co Sdn Bhd

Vehicle Details:

Claim Type: Third party
Vehicle number SDG 1B39G
Make and Model Honda Odyssey
Date of registration 22.11.2013
Excess

Market Value

Parf Rebate

Nett Loss

Repair details:

[Initial Estimate |s 11,089.75 |

Proposed/Revised repair cost:

Parts 5 2,175.46
Check items [estimate)

Labour 5 5.158.00
Total 5 7,333.46

Lump Suml(if applicable}

INumher of days for repair I

]




Date: 15.05.2018

Remarks:
Mandate:
Liability{TP) 100%
Proposed repair cost (w/GST) 5 7.846.80
Loss of use -
Loss of rental (w/GST) S 674.10 |(9days x $70.00)
Loss of income -
LTA search fees
Others a
Proposed Total 5 B8,520.90




1042018 Mariman a-Claims

Print Received Message

This mall is associated with :

*SDG1839G (C0462507)
[SGV857X]
TP
MCNEICE ANTHONY TERENCE

Dec 11 2017 10:00AM
[CHEW, YONG ALEX]

From AXA Insurance Pte Ltd (HQ) (AXA_SG), seni on 02/110/2018 11:50 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8520.90) - SDG1839G - Claim Handler: Chan Kian Chuan

Approved:8520.90.

nitps.lisingapare. merdmen.com/claimafindex.cimMusebox=SVCmailAfuseaction=dsp_PrinlACFID=4188436858CFTOKEN=38bcBb4a 117 1aeBe-5A... 11



HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of Oriental Holdings Berhad)
Tel : +65 6841 3838
www.honda.com.sg

15 Ubi Road 4 6A Mandai Estate
Singapore 408610 Singapore 729903
Fax : +65 6748 0770 Fax : +65 6362 5015

SATISFACTION NOTE

I We MCNEICE ANTHONY TERENCE

Hereby certified thal repairs to Car SDG1839G have been carried out to my/our entire satisfaction

and | / we agree that the discharge of the repair account from KAH MOTOR CO. SDN. BHD.

forS$ 77, 44 658 by AXA INSURANCE S'PORE PTELTD shall be in full
discharge of all claims under Policy No e in respect of damage to this car resulting
from an accident which occurred on or about the I day of Deamlzr 6177

Date 5 Jl } ' Signature: a7 o { o

—
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AXA INSURANCE PFTE LTD
8 Shenton Way, #24-01 .
AXA Tower, Singapore 088811

Customer Service Centre #81-01 Private Cars COMP
Jel:(B5)61367288 Fax:(65)63362522 POLICY LSCHEDULE
Waebsiln:www.axa.com.sg RENEWAL
GST Registration Number, 18S003512M
customer.servicel@axa.com.sg Duplicate
POLICY INFORMATION Folicy No. : VBA/P1443265
Source : [01) 03365 WINNER INSURANCE AGENCIES PL
Insured : MCHEICE ANTHONY TERENCE

Address : 12 JALAN SAMPURNA
BINGAPORE 268280
Business/Profession : PRIVATE INVESTOR

Carrying on or engaged in the business or profession
last declared and no other for the purpose of this
insurance.

Feriod of Insurance :From 22/11/2017 To 21/11/2018 (Both Dates Inclusive)

Any subsequent period for which the Insured shall pay and the Company shall
agree to accept a renewal premium.

PREMIUM

Premium After 40.00% : S@D 1,380.52
HCD

Discount { 5.00%) : BGD 69.03
GST 7.00% : 8GD 91.80
Annmual Premium : BGD 1,403.28
Total Payable : BGD 1.,403.28

RISK DETAILS THE MOTOR VEHICLE

Type Of Cover : Comprehensive

Regn No. : BDE1EB35G

Type Of Use : Private Car

Make/Model : HONDA ODYSSEY 2.4 EXV AUTO 13¥YM

Year of Manufacture : 2013 Seating Capacity (excl. Drivex} : 06
Body Type : MULTI - PURPOSE VEHICLE Engine C.C. : 2354
Engine No. : KE24221801867 Chassis No. : JHMRB3850DC201592
Insured’'s Estimated : Market Value At The Time Of Loss

Market Value {including Accessories and Spare Parts)

Limitations as to Use : As specified in Certificate of Insurance

Basic Own Damage Excess : BGD &00.00

Named Drivers

1 MCNEICE ANTHONY TERENCE
2 SAID BIN SORIEK

JG

MEMORANDA, CLAUSES, WARRANTIES & ENDORSEMENTS
Subject to the Memoranda, Clauses, Warranties & Endorsements attached hereto:

HODA

HODA - These pupplementary clauses forms part of the Schedule:

Fage 1



Hsiao Tnng SI.I(KAutu]

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 4 October 2018 11:08 AM

To: ‘Winson Chow'

Cc: Jerome Tan; Desmond Toh; Admin A

Subject: RE: LOD Submission of TPDS - Accident Involving SDG 1839 G and SGV 857 X on
111220017

Attachments: DV_SDG 1839G.pdf

Without Prejudice

Hi Winson,

We apologise for late response.

We have our principal instruction to offer as follows: -

|, Cost of Repair [w/GS5T) $ 7.846.80
2. Loss of Rental (9days x $70.00)(w/GST)  § 674,10 O\,(_ :
TOTAL 58.520.90

If our offer is agreeable by your client. please duly sign the DV enclosed and refum to us{LKK) for our
necessary action.

Thank you,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Fhone: 6742-1197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | S(408933)

From: Winson Chow <winsonchow@honda.com.sg>

Sent: Monday, 30 April 2018 7:19 PM

To: Hsiao Tong (LKKAUto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Jerome Tan <jerometan@honda.com.sg>; Desmond Toh <desmondtoh@honda.com.sg>
Subject: LOD Submission of TPDS - Accident Involving SDG 1839 G and SGV 857 X on 11-12-2017

30 April 2018

Your ref : CC4/AXA17023766/pb3
Our ref : SDG IS G

AXA Insurance Singapore Pte Ltd
C/o LKK Auto Consultant Pte Litd
8 Shenton Way

#27-01



I HONDA

Kah Maotor Co. Sdn, Bhd.
A Wtarari o Cianal Peribegy (oo
Sandal Body Fopais & Paint Centro
B Mandal Exsiato

Singapola 110906

Tal : «BY 6841 3838

Fax : +B5 G365 1540

weay honda com sg

26 October 2018

LKK Auto Consultants Pte Ltd
Blk 51, Ubi Avenue |

#02-25, Paya Ubi Industrial Park
Singapore 408933

Attn: Motor Claims Dept

Dear Sir/ Madam.
ACCIDENT INVOLVING SDG 1839 G and SGV 857 X on 17-12-2017

We herewith enclosed the original discharge voucher duly signed by our client for your
necessary action.

Kindly let us have your cheque payment of 88 7,846.80 (nett) in favour of KAH MOTOR
CO. SDN. BHD. and S§ 674.10 (nett) in favour MCNEICE ANTHONY TERENCE

within one month.
Your prompt settlement would be much appreciated.

Thank you.

Best Regards,

Winson Chow

 Mundai Bodyshop Claims Co-ordinator)
Tel: +65 6514 5266
winsonchow(ahonda.com.sg

KAH MOTOR CO, SDN. BRIND.

(A member of Oriental Holdings Berhad)
Buddy Repair & Paint Centre

& Mandal Estale Singapore 720005

Tel: =65 6514 5266 Fax: 465 6365 1949



W HONDA

Kah Motor Co. Sdn. Bhd.
o Fimidvian Sarisatl

Body Repair & Paint Etnm
B4 Mandal Extate

722003

Singapore

Tel : +B5 8341 3638
Fax | +B5 8387 5015
wenew honda.com.sg

M/s: AXA Insurance Singapore Pte Lid Date - 26/42018

LR

Clo LKK Auto Consultants Pte Ltd
& Shenton Way
#27-01 AXA Tower

Singapore 068811
Attn: Motor Claims Department Your ref : SGVSSTX
Ourref SDGIE3YG
Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SDGIHSBﬁ AND SGVSS7TX ON 11.12.2017

We refer 1o the item(s) marked ( v ) below:

(

|

We refer to your email dated 19.12.2017

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to jerometania honda.com.sg

We return your discharge voucher duly completed.

Kindly expedite settlement the following :-

Repair Cost S8 7,846.81 pavable to Kah Motor Co. Sdn. Bhd.
Loss of Use NIL

Rental S8 674.10 payable to Meneice Anthony Terence
Third Party Insurer Search NIL

LTA Search NIL

Kindly let us have your cheque made in favour of the above mentioned name(s) for our
transmission as soon as possible.

Letter of Authority, Tax Invoice, Rental Bill

Thank you.

Yours faithfully,

NG SIN HAI
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S1UBEAVE 120123 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN ; (0651 62564315
20 DECEMBER 2017

CHEW YONG ALEX

BLK 299C COMPASSVALE ST
#04-124

SINGAPORE 543299

Dear Sir’ Mdm

OUR REF : CC4/AXALT023766/ph3
YOUR REF  : P2026133 (SGV 857X)
ACCIDENT INVOLVING SGV 857X & SDG 1839G ALONG/AT CTE ON 11/12/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against vour policy.

We have received a claim from Kah Motor Co Sdn Bhd. acting on behalf of the owner of SDG
839G against your motor insurance policy,

Based on the accident report and nccident scenario, we are of the opinion that liability is not in our
favour. We will therefore proceed 1o negotiate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according 1o the
rights afforded under the policy. Should vou not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply 1o us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us,

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht(@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting

centre. The list below is not all inclusive and further document may be required:

* Police report. Police Investigation result, appeal against the Traffic Police offence and status
(if anv)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

I you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim

® & & ® & @



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or vour authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht(@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Charai

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Ce AXA Insurance Pte Ltd
(Morar Claims Depr)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDERT INVOLVING (OWNER'S VERICLE N0.) > (1 |52 &
(THIRD PARTY’S VEHICLE KO.) _~ (] | §57X ON H}Jll‘h'!
ALONG _(TI=  Towacels (_,,-!-j

I hereby authorize Kah Motor Co. Sdn Bhd (Ksh Motaor) and its agents or
any person authorized by Kah Motor to do ll or any of the following:
¢ To submit, resclve and make any claim(s) which I may have
against the 3™ party insurers.
¢ To execute, sign discharge voucher/indemnity forms and all
necessary documents in connection with-and arising out of the

above claim.
* Any payment should be made in favour of my name / Kah Motor
Co. Sdn. Bhd.
7> e

¥

" Owner Signature
(Co stamp & authorized signature if is Co registered vehicle)
Name : Mcneice f‘lrlﬂwn-' lerence

NRICNo: S 1192190 F

Vehide No:_—= PG 1857 g
‘.’)'Ib }I!’
Ltter' af fuathoe iy (lnures)

Date



f L1
p-a¥ redefining /insurance

CLAIM REF : CD462507

INSURED : CHEW YONG ALEX
DISCHARGE VOUCHER
We/|, MCNEICE ANTHONY TERENCE, NRIC NO. $1192190F hereby agree to accept the sum of dollars

EIGHT THOUSAND FIVE HUNDRED TWENTY AND CENTS NINETY ONLY (558,520.90) paid to us/me by
AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages
for personal injuries and damages to property that we/l may have against the said AXA INSURANCE
PTE LTD or their Insured or the driver of maotor vehicle no. SGV 857X as a result of an accident along
CTE_TOWARDS CITY on 11/12/2017 which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillian/ insurer of motor vehicle no. SDG 1839G.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SGV 857X in connection directly or indirectly with the
said accident and give our/my full and final discharge.

We/l heraby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever an
the part of the said insurer, owner and/or driver of vehicle no. SGV 857X,

Dated this 26 day of October 2018

Claimant’s Signature [I:? a }4“?‘#
NRIC no./ Company Stamp : 6 ”C[ Py ﬁa F

Occupation/ Business

Address

Telephone No.

Witness's Name : w‘.ﬂs" - C}l k)

Witness's Signature : “—)4’/"

Witness's NRIC No.

AMA Insurance Pie Ltd (Company Reg. No. 198303512M)

E Shenton Wey, #24-01 AXA Tower, Singapore DBB811

Customer Centre #81-01

Tel: 465 G880 4688 Fax: +65 6338 2522 Website: www.sia.com.sg



U HONDA

Kakh Motor Co. Sdn. Bhd.
(A& Member of Onental Hﬂldingﬁ Berhad)

6A Mandai Eslate, 729803 SINGAPORE

Service Tax Invoice

GS5T Aeg No. M200CAD222
Company Ref. No.  SB0FC1380G

Mandal Parts Centre Invoice No. z SINV-BM18000242
Phons Na . 556841 3838 Fax Mo. : Invoice Date - 15/03/18
Order No. . SVO17080702
Reference 2
AXA INSURANCE S'PORE PTELTD Job Card No. : 08831
MOTOR CLAIMS DEPT Date/Time Received : TIM2NMT§ T:21:38 PM
B SHENTON WAY Licence No. - SDG1839G
#27-01 AXA TOWER Model - QDYSSEY 24 EXV N_...!‘_I’ 9
SINGAFORE, 068811 Car Chassis No. - JHMRB3850DC201592
Car Engine No. : K24Z21801867
Mileage . 55271
Service Advisor : NG SIN HAl 1598
Customer No. :  WZAD0S Served By - SHNG
Page : 1
T% GST Amount lncld
—_No. Description = _Oty. UaM L. PriceDisc %  Amount Amount  GST
TP DIRECT SETTLEMENT (JNO )
OWNER MCHEICE ANTHONY TERENCE
OWNER INSURER-AXA INSURANCE S'PORE PTELTD
ACC DATE 11/12/2017
SURVEYED BY:
DATE:
REF MO
TP INSURER:AXA INSURAMNCE S'PORE FTELTD
TP VEH:SGVESTX
BOSLIN 0701 SUMDRIES 1 Hours 30.00 30,00 210 a1
BOJSE 0701 SEALANT FOR REAR END PANEL 1 Hours £0.00 B0.00 560 BS ED
BOJSE 0701 SEALANT FOR TAILGATE 1 Hours 80.00 BO.DO 560 8560
BADZR o701 Eg;ﬂh:"E & RENEW REVERSE SENSORS-4 1 Hours 100,00 20 B0.00 5680 8580
BMLD2I orm INSPI‘EIL!T RR LIGHTING MECHANISMS 1 Hours 10000 20 BD.00 560 8560
PERFORM WATER
TEST.(N)
BGOZR 0701 REPLACE RR. WINDSCREEN.(N) 1 Hours 28000 20 224 00 15.68 23968
BODAMEIT 0701 WINDSCREEN DAM KIT. 1 Hours 80.00 £80.00 560 8560
BKTGO2R 0701 REMOVE & TRANSFER ITEMS TO NEW 1 Hours 45000 20 36000  P520 38520
TAILGATE ADJUST &
ALIGN TAILGATE.(N)
BAMID3D o m& & INSTALL REAR COMPARTMENT 1 Hours 45000 20 35000 2520 385.20
GARNISHES.(N)
BHRPOZM 0701 CUT OFF & RENEW RR PANEL STRAIGHTEN 1 Hours 225000 20 1.,800.00 126.00 1.926.00
ALIGN RR FLOOR PAN & RENEW DAMAGE PARTS
BPOGR 0701  SPRAY PAINTING OMN REFAIRED OR 1 Hours 290000 20 1,680.00 117.60 1.797.60
REPLACED AREAS. (6F)
BOMISC 0701 REMOVE TRANSFER REVERSE CAMERA, 1  Hours 38000 20 304.00 2128 32528
CALIBRATE SETTING.
EE100-SLE-D10ZZ TAIL GATE COMP 1 Esach 101030 35 65669 45 97 FO2 66
T4B9E-SLE-JS1ZG GARNISH SETTAILGATE LOWER 1 Each 41400 35 269 68 18,88 288 56
75701-SLE-003 EMBLEM(H) 1 Each 2820 35 1833 128 16861
75722-SLE-003 EMBLEM(ODYSSEY) 1 Each 3180 35 20,67 145 2212
T3EE5-5LE-Q00 RUBBERWINDSHIELD DAM 1 Each 200 35 1430 1.00 1530
TIX26-5LE-D00 RUBBERWINDSHIELD DAM 1 Each 1860 35 12.74 0.83 1363
TIX28-SLE-000 MOLDINGR . RR WINDSHIELD 1 Each 17.10 3s 1.1 078 11.89
T3227-SLE-000 MOLDINGRR WINDSHIELD 2 Each 1640 35 7302 187 2565
TAETE-SLE-000 MOULDINGL RR WINDSHIELD 1 Esch i7.10 35 1111 078 11.69
TEI07T-STK-000 SEALA 1 Each 640 35 4.16 028 445

Frimied oy SHNG on 15 Mar 2078 m 5364 PM
Thia i & compuie: pererated inoice Mo sgrature & reguined
Piasse resses your bill and pohass ua of any eros or prUkBIoR

Kat Moior nmerves the nght 1o delver 3 whssguent bill for sny coangs ormaned
GET Amourt & cslculmed rom ndiadual breds )

e OF Code whing
Mot deace




) HONDA

Kah Motor Co. Sdn. Bhd.
{A Member of Oriental Holdings Berhad)
BA Mandai Estate, 720503 SINGAPORE

Service Tax Invoice

GST Heg Mo M200050222
Company Ref. Noa.  SE0FCY380G

Mandal Parts Centre Invoice No. - SINV-BM1B000242
Phone No. - +65 6341 3838 FaxNo Invoice Date . 15/03/18
Order No. - SVO17080702
Referance -

AXA INSURANCE SFPORE PTE LTD Job Card No. : 08931
MOTOR CLAIMS DEPT Date/Time Received HZNT I 7:21:38 PM
B SHENTON WAY Licence No. . SDG1838G

#2701 AXA TOWER Model . QDYSSEY 2.4 EXV .IE';L.ITI‘.TII
SINGAPORE, 068811 Car Chassis No. : JHMRE3850DC201582
Car Engine No. : K24Z21801867

Mileage : 55211

Service Advisor : NG SIN HAl 1586

Customer No. ;:  WZADDS Served By - SHNG
Page : 2

7% GST Amount incid

Mo, Description ; . PriceDisc % nt _Amount GST
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 E=xh &0.00 120.00 B40 128 40
04715-SLE-9002F FACERR BUMPER 1 Each 7480 35 464 68 3253 497 21
71530-SFE-000ZZ BEAM RR BUMPER 1 Each 101,70 35 66,10 463 7073
71583-SLE-003 EPACERR RR BUMPER 1 Each 20B0 35 1352 0.85 1447
T1588-SLE-D03 SPACERL RR BUMPER 1 Each 2080 35 1352 0.95 1447
21505-504-003 CLIP ABUMPER 2 Esch 380 35 507 035 542
B5100-SLE-200ZZ PANEL COMP RR 1 Each 4T030 33 314.86 2204 335.90
B4B40-SLE-UNMZC LINING ASSYRR. PANEL 1 Each 18180 35 124 67 B73 133.40

ADDITIONAL PART

T1504-SLE-D00ZF COVERRR TOWING HOOK 1 Esach 1580 35 1033 072 11.05
Sum Labor §158.00 361.06 5,519.06
Sum ftem 2175468 152.28 2327.75

Total SGD 733346 51138 7.845.81

Total Payable (SGD) 7.846.81

Prirnted ty BHNG en 15 Mar 2018 at 53832 PM
Tres 5 & compule QEMEEIRD Moo N signatune & recumed
Fisnie rowew your bill Bnd pdeise Us of @y ©NTER OF iR

ELafy Mohor Fisirsss (P NI 1D Quirpr 3 sulinoguent il for any chage ol
GET Ampumn is caicudmiad from mdacual iseis)

feadback by kcamning
ttw OF Coga using
molds dEwce




HONDA
Kah Maotor Co. Sdn. Bhd.
A B ol S s g Bt

MCNEICE ANTHONY TERENCE

20 HANDY ROAD #11-01
229236
SINGAPORE

Customer Information

Customer Name : MCNEICE ANTHONY TERENCE
Customer Ref No. : SDG18349G (SH)

Rental Information
Data2/Time Out 211212017 12:00
Date/Time Return : 05/01/2018 13:00

Billing Detail

Rerital & Loasing Departrent

170 Uyl Road 3 Sngapone 4086351

Ted: 55 6373 0645 | Faxs #5635 S84T T61 1| www.honda.com ag
T Rag hia MIDOOSIIIN Cammany Mag Ma SSOICLIBSG

Tax Invoice

Invoice No. CRINV/1B/00010

Invoice Date : 0B Jan 2018
Customer No. : *****1890F
Ref :

Currency : SGD

Terms : COD

RA MNo. : 03845

Car Information

Registration No. : S5]Z2634C
Car Model : CRV 2.0L 5AT
Car Color . GREY

Starting Mileage : 76766
Ending Mileage : 77198
Mileage Travelled : 432

# Description Amt
1 9 DAYS @ 70.00 630.00
Remarks:
LK/BS - SA: NG SIN HAI
Payment due upon Payment Terms as stated above. Please make Subtotal - 54 630.00
payment strictly in accordance with payment terms. Interest will be GST 7.0% - 5S¢ 44.10
charged at 2% per month on averdue amounts. Total : 5% 674.10
Paid ; 5% 674.10
Printed by Ng Sin Hai at 21/04/2018 13:34
ted by Ng Sin Hal at 21/0472 Outstanding : 5% 0,00

PAGE L OF 1



HONDA
Kah Motor Co. Sdn. Bhd.
. B il e et

RENTAL AGREEMENT

VEHICLE PARTICULAR

Vehicle No. : §|Z2634C
Make : HONDA
Model : CRV 2.0L 5AT

Qut (Date & Time)
in (Date & Time)

: 27 Dec 2017 | 1200

HIRER PARTICULAR

Name ¢ MCNEICE ANTHONY
TERENCE

Address (Res) : 20 HANDY ROAD #11-D1
229236 SINGAPORE

Tal : 65198927

Name on Credit Card

Credit Card No.

Payment Mode : Cash

MAIN DRIVER PARTICULAR

Name : SAID BIN SORIK

Address (Res) :

Driving License No. : 501263741

Passing Date : 07/10/1997

Date of Birth : 12/10/1954

NRIC/FIN/Passport No  : SD126374!

ADDITIONAL DRIVER PARTICULAR
Name

Address (Res) .

Driving License No.
Passing Date

Date of Birth
NRIC/FIN/Passport

’ Agﬁ‘*
P Jm-a

Y .. _...
B e A

51|18 sephes.

Rental & Leasing Departmerm
370 Ubi Road 3 Singaporne 408651

Tl +8&% 65711 0643 | Fac +6% 6841 2611] wwwehonds.comag

No. 03845
Date: 27 Dec 2017
PAYMENT AMOUNT
Day: 1 days x 70.00 70.00
Week 0.00
Manth $j4 ‘90 % 61 dq_gs 0.00
Add HRS 0.00
SUB TOTAL 70.00
GST - 67‘?‘ . f’ 0 4.90
MNETT AMOUNT 74.90
SECURITY DEPOSIT 0.00
REMARKS

SDG1839G CLAIM THIRD PARTY AXA

TERMS & CONDITIONS

® Malayila Drive Surcharge
o Mormal days $20/day + 7% GST
o Misckout dates, Eve of PH & PH 40/ day + T GST
& Ingurance Exomis
o S'pore Drive Excess - $1500 « 79 GST
© Malaysia Drive Ezxcess - $3500 + T GST (Excluding towing &
custome fees)
® Vehatle i rented e hire gpom G end conditinns sk he fronl aed back ol
then mgresmet,
Wehiche li to be diven only by hrer and sny sdditionsl hirer llsted sbowe.
Hires in responsible for all parking, fines snd ERP chamges.
Hiree must report all acchtents (e Lah Mistor within 74 hours of Bccurrence
Wislation of the terms of this agreemant makes the hirer responsible for the
Tull lois or dumage ta the vehicle whetfer inswance & acoeptod o nat.
& Vanktle w strctly for Singopore uie, unks covered Dy inseranos for Malaysia
use,
#® RAstum of rental car beyond the ststed duration will incur the lollowing
charges
1. vLessthan or equal te S hours, B 0.5 day charge will spply
2. Muse then % hours, 8 FULL DAY charge will apply
L] lhmmlﬂhnn&ﬂiﬂhﬂtﬂ-tmﬂﬂnﬂﬂm};u
relepsed after 10 min
® Rentsl Deposit
@ & vental deposdl will ke colected vpon confirmanon of rental bocking
@ Fentsl depoit b rental e will be foteted § cancellaton of rental
booking s made |=sa than T workang days from intended start date of
L
a  Rental depesd wil be retfunded after the end of the fanlal period
@ Fefund procese will lake sppros 2-3 week via retpectve payment mode

wimd @t peert of initial payment
=indly top up the patrol before you return us the rental car.

Otherwise, thers will be charges added to your final Will. **

| have read and agree to the terms and conditions on both sides of this agreement.
| authorize Kah Motor Co. Sdn. Bhd. to process a credit card voucher If any for charges under this agresment Including

any miscellaneous charges.

All information | have given Kah Metor Co, Sdn. Bhd. In connection with this agreement Is true.

Hirer's Signature
{if not hirer)

Main Driver's Signature

Credit Card Holder's R
Signature [if not hirer)

ted out by



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SURFOLDER TRACKING

Case | Notifien Est Submitied | Ad) Assigned | Adj Apt | Ad] Submittes | ina Authed Status
{13 Dac 2017 5 for
Moy | 12Dec2017 13:24 $87,333.46  |537,333.46 Pamiog tor Survey
' R Ad Rpt | [ £ | | _view ot | B Cancel Cave |

Reference

|CLAIM SUBFOLDER DETAILS - [Created by Insurer]
Insured: | CHEW, YONG ALEK, ID: 578130996, Tel +6583256300, Emai ALEXNCAROUNEDGHOTMAIL.COM

MCMEICE ANTHONY TEREMCE, |0 S511%2150F

. T11/1272017 10:00 - :59
SDG1839G |Date of Loss. | yg \ths and 49 Days From LTA Reg Date (Man r)]

Policy/Cover |
| TP / CO462507 iyt |P2026133 (Comprehensive)

Policy Mo. |
SGVES7X |tmmm_ VPA/PI443265

Excess:  |5$0.00

| Kah Motor Co Sdn Bhd (HQ) 64 MANDAI ESTATE, SINGAPORE 729903, 729903 Manda - Tel:
| AXA Insurance Pte Ltd (MQ) - Tel: 6118 7288 . [Handied by Chan Kisn Chusn - 6880 4269]

|AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268

|LKX Auto Consultants Pte Ltd (HQ) - Te!: 6256-3561 . [Handied by MOND TAUFIKH BIN HAMID] . [Final Rpt due
| 22/12/2017] -

dian CHEW, YONG ALEX (39 / Male), NRIC: S7T13098G, Tel: +6593259320

{nsured)

ASSOCIATED MAIL RECEIVED - View Al | Compoase Case Mail |

+ ANA_SG (02/10/2018): Alert - Adj) Mandate Approved (S$8520.90) - SDG1839G - Claim Handler: Chan Kian C...
|¢ AXA_SG (13/12/2017): New TP Assignmant - CO462507/P2026133

| ALL ASSOCIATED TASKS— view Al | Search Tasks | Creste New Tass | Complete |
Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Donat

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 5/11/2018



Merimen e-Claims Page | of |
Claim Documents
*SDG1839G (CD462507)
[SGVBSTX]
™
MCMEICE ANTHONY TERENCE

Dec 11 2017 10:00AM

[CHEW, YONG ALEX]

Kah Motor Co Sdn Bhd

Upload Documants |  Upload Photos |  Compase Mew Leter | Upisad vides | Uplosd Ausio | View [View i Browser ]

|Letters/Correspondences [1perpoge  [v]| 2
[No [Finalized On | LKK Auto Consultants Fis Ltd (HQ) Thumbnall | Print
ENICITY [ Third Party Express Settiement - Payment Braakdown (1] Edit
‘Assessment Reports == ——————— —[:'EE E =]
[No | Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/13/17 16:24 | Adjuster Immediate Advics @ | Losa M
|No | Finalized On AXA Insurance Pre Ltd (HQ) Thumbnall| Print
1 [12112/17 10:03 | EMAIL_ABS - Load POF
3 |12/12/1710:01 | ESTIMATE & GIA REPORT_ABS Load POF
3 12/12/1710:01 | GIA REPORT OF SDG1839G (TP)_ABS - Load POF
4 12/12/17 10:03 | GIA REPORT OF SGVES7X (INSD)_ABS © | Loearor
Mo |Relabel/Reorder |LKX Auto Consultants Pie Ltd (MQ) Thumbnall | Print
1 |28/12/17 16:5% | TP ESTIMATE- MARKED - - Load POF
2 08/05/18 11:37 | MENTAL RECEIPT % Load POF
3 |B8/0OS/1B 11137 LETTER TO 0T 8 Load POF
4 | 1%05/18 09:00 | LKK Survey Photos " | &Y | wosaroF |
5  |19/05/18 09:00 LEK Resurvey Photos Load POF
|8 19/05/18 09:08  |Immediate Advice{with mandate) dd 190518 Load PDF
7 05/11/18 14:00 | WORKSHOP INVOICE Load FOF
8 (05/11/18 14:00 | AUTHORISATION TO ACT FORM . g Load POF
|9 [D5/11/18 14:00 DISCHARGE VOUCHER Load PDF |
110 |05/11/16 14:00  |LOD o  1® | osdreor |

Documents Checklist

DOCUMENTS CHECKLIST

rset | seve | prm |

There are nd document checkiisis configured.

DOur Checklist Remarks - LKK Auto Pie Lid 1
L
Show Remarks To: EI Handling Insurer
Fote. Memarss ere ovivibe unkess vow Gbow 4 10 other oertes.
https://singapore. menmen.com/claims/mdex.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/11/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicte No: SGV8S7X (Insd veh) Model: HONDA ODYSSEY 2.4 (A)
SDG1838G (TP veh)
|Date of Accident: | 11/12/2017

Global Sum Settiement | | | ] Yes | [X] No
Repair Estimate - 11.897.34
Final Repair Cost H 7.846.80
Loss of Use 5 days at 50.00 per day
Rental (if any) %] 67410| 8 days
LTA / GlA Search Fee - 0.00
Others: s 0.00
. §

Final Setilement Sum - B.520.80
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA Applicable: Yes/ Ne- BOLA Scenano No:
B) For GIA Registered Workshop: . i

BOLA Liability: _____ 100 (%) Assessed Liability (") (%)
* Assessad Liahility fo be filled anly for chain collisfons and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Kah Motor Co.Sdn.Bhd - 8.520.60
2) s
JOANNE LEE KHANG MIN 08 Nov
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 5/11/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coregne 1ssso71ssr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-35681 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AXA17023766/T1PB3N2
Date: 05/11/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Paolicy No P2026133
Claimant Vehicle spc183oc Insured Vehicle No : SGVBSTX
Date of Loss 11122017 Nature of Claim: Lz Claim Na: C0462507
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5DG1839G
Make & Model HONDA ODYSSEY, 2.4 (A) Engine No: K24Z21801867
Reg. Date 22/11/2013 (Man. Year: 2013) Chassis No JHMRB3850DC201582
Colour: White Odometer. 56053 km
Engine Capacity: 2354 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Servicaable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION QF TYRES
Front Tyre Size: 215/85 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Duniop 8 mm Rear Right Side: Dunlop & mm
The above valuas regresant Me remamning hyre freads oepih
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Paris 3.318.0 220546 1,113,585 3355
Miscellansous [tems 0.00 0.00 0.00
Labour 7.800.00 5,128.00 287200 3426
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (S§) 11,119.01 7,333.46 3,785.55 34.05
+ GST 7.00/7.00% (55) 778.33 51334 264.99 3405
Nett Amount (S§) 11,897.34 7,846.80 4,050.54 34.05
+ Car Rental (9.0 x S§70.00/day + 7.00% GS5T) (S5) 674.10
Nett Liability (55) 8,520.90
INSPECTION
Date of Assignment: 1207
Date Inspecled: 2maroT Inspecied At:
Eslimated Period of Repair: 8.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: CHEW HSIAO TONG

51172018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the ime and place of mapection stafed hersin. Such inspection has besn camed ou to the besf of our
knowledge and ability but any ather fabifity under any ofher circumsances it hormby expreesly arcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/11/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-5G

Parts: M1-MPV

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SDG1838G)
Validity:

Version: 1.0 (Last Synchronised: 08 May 2018)
HONDA ODYSSEY 2.4 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

These estimates are valid only if they contain the prinl code (above) on all estimale pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES MNecessary 5000FS  *30.00FS
[CONSISTENT)
2 4 *BUMPER SENSOR Not Necessary 180.00FS *-FS
[CONSISTENT)
3 1 "LAMP UNITR Not Necessary 127 20FS *-F5
[CONSISTENT)
a1 *LIGHT ASSYRLID Not Necessary 127.20FS “FS
[CONSISTENT)
5 1 *TAILGATE COMP Bent 656 60FS “B56B9FS
[CONSISTENT)
68 1 *LOCKTAILGATE (CONSISTENT) Not Necessary 118.10F8 “-F§
7 01 *GARNISHTAILGATE LOWER (CONSISTENT) Deformed 313.36FS “269.68FS
g8 1 *EMBLEM (H){CONSISTENT) Necessary 18.33FS  *1B.33Fs
g 1 *EMBLEM (ODYSSEY) (CONSISTENT) Necessary 2067FS  “2067FS
0 1 “RUBBERWINDSHIELD DAM (CONSISTENT) Necessary 14.30FE  *14.30FS
1 1 ‘RUBBERWINDSHIELD DAM (CONSISTENT) Necessary 1274FS  *12.74FS
12 1 *MOLDING.RR.WINDSHIELD (CONSISTENT) Necessary 11.11F8  *11.11FS
13 2 *MOLDINGRR.WINDSHIELD (CONSISTENT) Mecassary 2392FS *23.82F5
14 1 *MOULDINGL.RR.WINDSHIELD [CONSISTENT) Necessary 11.11FS *11.11F5
15 1 *MOULDINGL.RR.WINDSHIELD (CONSISTENT) Mot Necessary 10.78FS *-Fs
16 1 *SEALA (CONSISTENT) Necessary 4.16FS *4.16FS
i7 1 *RUBBER ,W/SHIELD (CONSISTENT} Not Necessary 15.73FS *-F§
18 2 *WINDSCREEN SEALANT (CONSISTENT) MNecessary 120.00FS *120.00FS
19 1 ‘FACERR.BUMPER (CONSISTENT) Deformed 464 BBFS 464 68FS
20 1 *REFLECTORR .RR (CONSISTENT) Net Necessary 2T B2FS *FS
21 1 *“BEAM RR BUMPER (CONSISTENT) Bent B6.10FS  "B8.10FS
22 1 *SPACERR.RRLBUMPER |[CONSISTENT) Necassary 13.52FS *13562FS
23 1 *SPACERL.RR.BUMPER (CONSISTENT) Necessary 13.52FS *13.52FS
24 1 -‘.:FPLcl: ABUMPER (CONSISTENT) MNecessary 507FS *5.07FS
I }
25 1 *PANEL COMP RR (CONSISTENT) Bemt 31486FS “"314.86F5
26 1 *LINING COMPR.RR.SIDE (CONSISTENT]} Not Necessary 301.01FS *-F5
2T 1 "LINING ASSYRR.PANEL (CONSISTENT) Deformed 124 6TFS *124.67F5
28 1 *LININGTAILGATE LOWER [CONSISTENT) Not Necessary 142.02FS *-FS
29 1 *COVERRR.TOWING HOOK (CONSISTENT) Deformed 10.33FS *1D.33FS
F=Franchise part. S=Spchatt
Total Parts (S§)  3,319.01  2,205.46

Report was unsubmitted during this print-out,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/11/2018




Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous tems selocted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SEALANT FOR REAR END PANEL New 80.00 80.00
2 SEALANT FOR TAILGATE New 80.00 80.00
3 REMOVE & RENEW REVERSE SENSORS New 100.00 80.00
4 INSPECT RR LIGHTING MECHANISMS .PERFORM WATER New 100.00 80.00
5 REPLACE RR.WINDSCREEN Mew 280.00 224.00
] WINDSCREEN DAM KIT New 80.00 BO.0O
7 REMOVE & TRANSFER ITEMS TO NEW TAILGATE ADJUST & New 450.00 360.00
8 REMOVE & INSTALL REAR COMPARTMENT LININGS New 450.00 360.00
B CUT OFF & RENEW RR PANEL .STRAIGHTEN New 3,000.00 1,800.00
10 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS New 2.800.00 1.680.00
11  REMOVE TRANSFER REVERSE CAMERA .CALIBRATE New 380.00 304.00
SETTING
Gross Labour Cost (S§) 7,800.00 5,128.00
Report was unsubmitted during this print-out. I
< END OF ESTIMATES »

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/11/2018



