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Mercedes'Behz

= Cycle & Carriage
Industries Pte Limited

Authoriged Dealer
Compazny No. 19440034 "W

ESTIMATE FOR SLL5904D G ey MR4S001 11X
/,_ _,\ Vehicle i nformation
Mr Tan Eng Hwei (Chen Yinghui) WIP Ne 18870
Reg NoReg Date  SLL5S04D /01/03/2017
Blk 406 Bukit Batok West Avenue Date InMileage % i s m
#11-40 . Salnndiraidolicbakal 1 )
Chassis N D1173422N450562°
Singapore 650406 AesE T —JWDD{173422N4505 a
Engine No 27091031150012
Mobile: 98355883 MakeMadel MB/MB CLA 180 COUPE {Cl17) “FACELIFT®
\- /" ColoursTeim 026 650 Calcit Whit/ 041 151-Leather Twi
Account No Terms Date/Time Printed CSE Operator
CS100001 Cash  20/12/2017/ 14:20 VS 356 / Vincent Seah
Description of Goods | Services Qiy Unit Price  Disc% Amaount
M BPNSUN _ =N W
POLICY NOJACC DATE : 2100501884 //16.1%.17 | — = || Fal ' A X ARV
DRIVE IN/EXCESS :°16.1%47 '// TP CAR NO.: FBEGOO3C=AXA ' 1. iY@
OATE IN/DATE SURVEY: 20.12.17 //
DIRECT SETTLEMENT : ZAYER-LKK
A BPILAB " 0.10 33&.4&:://
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO A\
IDENTIFICATION STANDARD. NETT AT N,
A BPILAB s \\ \ [ goﬁﬁ
DISASSEMBLE AND REPLACE REAR BUMPER,REAR BOOT e \ W
A BPIRES ~ L\ TSN W oo .00
RESPRAY ON REAR BUMPER,REAR BOQOT A o\ "'. | A
A BPILAB -\ LIN U 13{:.0{/,
CHECK REAR LIGHTING SYSTEM AND WATER TEST. Rﬂ[ ANY, Lgmmaf. um
M RIGHT REAR LAMP COMBINATION~ .~ A\ 1.00 715,46 00.00 | CA&715.45
M RIVET o (G2 \v W 4.00 1.21 00.00 M 3 81
M RIGHT BRACKET - ). 3 1.00 54.58 00.00 | ¥ % 54 58
M RH TAIL PIPE COVER N ) 1.00 279.23 00.00 | Sc/279.23
M RIGHT BASIC MOUNTING FOR BHMH-:R o 1.00 63.64 00.00 | AR 63.64
M REAR BUMPER , 1.00 1091.31 00.00 | S«#~1091.31
M REAR BUMPER LOWER PANEL - 1.00 270.20 00.00 | S~ 270.20
M RIGHT REAR LAMP COMBINATION 1.00 715,46 00.00 [rapesad X 715.46
M REAR BOOT HANDLE MOLDING Sul_ 100 63.70 00.00 % 63.70
M MERCEDES STAR .00 45.55 00.00 | P\ 2 45.55 £/
M CLAI8O MODEL PLATE U-F‘inh&.cm 80.61 00.00 X 80.61
M GROMMET 3.00 2.16 00.00 | A~ =T 6.48
M TRUNK LID 1.00 1491.49 00.00 [y oy 1491.49
LXK Auio Consuitanta hence nolly 3 dop
the Repairer of the following:
» To resurvey befors/aher spray painting
» T caplay damagnd part{s) duning resurvey )1!11/’11 € IW
» Paets prices are subiect o confirmation

» o Becsl modfication(e) is oliowed

» Third party survey is 0n & "Withoul Prejudios” basia Ql’h b¥ fbd‘;*
v

Confirmed & accepted by « Supplomentary flam(s) must be resurveyed and 1
s nuibiect o final appeoval from Inurance Company

Nett 8,382.55

Acknowledyed by Repainer 7% GST on B3B2.55 586.78
Signature:

Total Payable 8,969.33

Autherized signatory and compally shiffip

Walidity of this satimate f5 18 dayn from date of geote. This ¢ & computer generated docusent, no signatere 13 required.

Estimated covks quoted are escludisg G5T. We would mantiss that the above estisste fa based ¢ our teitial (nspection and does not include sny sdditicsal parts ar Tabsur shick say be
reguired §fter rapair work kas commanced. Occasionally wern or demaged parts are discovered after wark hat started and needed for repairs or replacemmat, Hewever, shesld this occur,
wo would advise you. Pleass be (nfersed that o depssit of S0Y of the sbove estimate |u payable before cosmencesest of the work. Paysast for this may be made in cosh, credit card or
chogque. Yon mest 4l g0 sgree to pay full asount for renews) of the windscreen in the event of inadwertent breskags 1n the cosrse of reaswing the rebber seal er sther repair requiring
the removal &f the windscresn,

Pandan Loop Samvice Center
@@ | WE DRIVE FIRST CLASE | A8 Fandan Loop
EYELE & CARRIAGE Singapore 128378
Tel 4777 5388
Fao: 4779 5383

Wi, mesTedes-DeEnr COmLSE

o
J,..L‘I Mercedos8ens? - pre ragisteed trademans of Datmiar, Stutlgart, Germany Pags 1 0f1



To

Aftn;

LKK Auto Consultants Pte Ltd (coregNotsssorser;
51 Ubij Ave 1 #01-25, Paya Ub| Industrial Park
Singapore 408933
Tel 6256-3561 Fax GB44-BB0OS Email; sur@ikkauto.com;assignments@lkkauto.com

AXA Insurance Pte Ltd From: LKK Auto Consultants Pte Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25

AXA Tower Pays Ubl Industrial Park
Singapore 088811 Singapore 408533

Flossie Ang Date: 21 Dec 2017

Preliminary Advice

Insured Vehicla No : FBEBOO3C

TP Vehicle No SLL5904D Accident Data ;181172017
Make MERCEDES-BENZ CLA180 Assignment Date 1322017
Date of Inspection  : 20M12/2017 Est. Duration of Repair  : 3 days
Inspaction At : Cycle & Camiage Automotive Pte Ltd (Pandan Gardens)

188 Pandan Loop Singapore 128378

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ... rear O/S.... portion and parts claimed are consistent to the accident.

Repairers Estimate (Gross) bt 8,382,585
Revised Amount 'S5 3.961.51
Check ltems (Estimated) gt 118.22
Total 53 407973
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 55
Pre-Accident Valug 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

(

()

(%)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle s uneconamical to be repaired, you are advised to invite tender for the wreck.

Other comments | We have not authorezed repmirs.



incent Eeah 'funﬂ Kuan

rom: Zayyer (LKKAuto) <zayyer@lkkauto.com>

ent: 15 December, 2017 1:32 PM

o Vincent Seah Yong Kuan

e Admin-D (LKKAuto); Vivian Lau (LKKAuto)

ubject: RE: request video footage SLL59040// FBEG003C= DIRECT SETLEMENT | Date of Accident:
16/11/2017

VITHOUT PREJUDICE

dear Vincent,
tefer to the above matter,

"lease be informed that the liability is clear for the above mentioned case (Subject to the BOLA guideline
iettlement) and shall proceed with direct settlement for the above mentioned case.

'lease note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
lient's vehicle.

‘he final repair cost is subjected to the consistency of the damages according to the nature of the accident.

wnd the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor. Please
rrange for survey.

P4t Regards,
wer | Case Handler
LK Auto Consultants Pte Ltd

hona: 6E4A1 2409, emall: zayyer@|kkauto.com| fax: 6741-4108
Ik 51, Paya Ubl Industrial Park, UblAvenue 1, #02-25 | ${408933)

rom: Vincent Seah Yong Kuan [mailto:vincent.seah@cyclecarriage.com.sg]

ent: Friday, 15 December, 2017 10:01 AM

o: Zayyer [LKKAuto) <zayyer@ikkauto.com>

c: Admin-D (LKKAuto) <admin-d@lkkauto,.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

ubject: RE: request video footage SLL5904D// FBEG003C= DIRECT SETLEMENT | Date of Accident: 16/11/2017
nportance: High

hove attached for your action. i don't see the report why liability not clear .

s

Irgent



TraT2018 Merimen a-Claims

View Received Message

This mail s associated with @

*SLLS904D (CO462693)
[FBEGDO3C]
™
TAN ENG HWEL (CHEN YINGHLI)
MNov 16 2017 12:004M
[MOHAMMAD HAFIZ BIN HAMIDON]
Cycle & Carriage Industries Pte Ltd

|_Reply | H-es:;r .&ﬂ Mark as Unread | print Message | Delete Messagaa'l_ Forward

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 26/07/2018 18:57 PM.

To LK _HQ
Subject Alert - Adj Mandate Approved (S$5493.63) - SLL5904D - Claim Handler: Ernest Tay

Approved: 5498363,

IE_I*DEUHEI'{TE SUMMARY
There are no documents.;

hl:tps;ﬁsingapum.meraﬂan.t:nrrufclajmnﬂndml:.n:fm'?fuﬁahnx=5‘u'ﬂma||&!uma1inn=dsp_wawﬂmd&=1Minbuxld=1325593&i|]n:rmjn1d»=11&|ﬂbjld=ﬁﬂﬂ&i. I P



AR i -

Onur ref: fRe o9
Your ref: St i 5_744,. D
' Direct Settlement
Date: 1 5 MAR 2016
To: AxA INweaniE PTE Lo
R T
AA TONTE

Singapors  Fé%¥|

Attn: Motor Claims Department

Re:  Accident Involving Motor Vehicle Nos. 52 € 55041 g Z84 fooic
Aﬂﬂlungc/-ﬁmuﬁ' Ai. § Zody Ayr On ré/’}eﬁ? @_e72ica~

Jﬂdw{"rgj_j' as A Al fan AR i
I am the owner of vehicle no. 5445 7o/  that was involved in an accident with your

wnsured vehicleno. @& (o2 2 « of the abave accident.

As the accident was caused by your insured negligentfhzmnsidﬁm driving, thus I am claiming
from you for the following: -

W i

1. Cost of Repairs Y e $ 4 LR
2. Loss of Use/ Rental (/_days @$_/>> _per day) i Tho oo

3. LTA/GIA Search Fee $ 7.6 <

4. GIA Report Fee $

5. Others $

Total: 8§ =4 j2 07

I hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:

67714401 (Mr Vincent Seah) / 67714304 (Ms Amanda Ang),

[ hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. [ hereby look
forward to hearing from you soon.

Yours faithfully

Name & Signature
Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Mr Vincent Seah/ Ms Amanda Ang

E-mail; vincent seali@icyclecarriag, amagﬁmﬁam&cm' £.com.sg

Fax No. 67795383



HOTLINE TEL: (65) 8418 2000
FAX: (65} 64 15-3T13

AlG

POLICY SCHEDULE

MERCEDES-BENZ MOTOR INSURANCE

FERIOD OF INSURANCE Fromm I Mar207 POLICY NO. 2100501 584
[both datss inclusiva) To 2B Feh 2018 ENDORSEMENT NO. © gopoo
INSURED : Tun Eng Hvsl (Chen Ymghui)
PREMIUM CALCULATION ; 2%
ADDRESS + Bl a06 Bubat Batok West Avenues 7
1140

After 5% Safe Doving Discount & 50% No Claim Dissount

Smgapore £50405 & 7.3% Age Condition Drscount

BUSINESS/IPROFESSION - Manngemen: PREMIUN 51.188.87
REGISTRATION NO. SLLS904D GST @ 7.00% §83.22
MAKE & TYPE OF BODY : MERCEDES Benz CLALSD Coupe E
YEAR OF REGISTRATION ; 2017 CCITONNAGE [ 59500
SEATING CAPACITY ; 5 Total Dus £1.272.09
CHASSIS NO. : WDD173420N450562 el
ENGINE ND. 209031 ES0012 I et th- Rl
SUM INSURED Marker Valys NEUTAnSe COVETARE !.'EI:I. e the Tollowng i

; benefit(s); Loss Of Use 15 Days (up to 200000}, NCD
INSURING WITH COE/PARF. Yes Protectar
EXCESS SEE00.00 (1}
NAMED DRIVERS

13The Policyholder

SUBJECT TO ENDORSEMENT(S) :

2(0), Ta), 15, 25, 57, 72(b), §201), 89, %4, 96, 130,
140(c), 203

SUBJECT TO AGE CONDITION :35 years old and above

HIRE PURCHASE OWNERS/EMPLOYER'S LOAN :
MERCEDES-BENZ FINANCIAL SERVICES (5) LTD

lzeved in SINGAPORE on 7 Mar 2017

Personis) Entitled To Drive :
) The Insured,
b Any ather person who is driving on the Insured's order or with his permissian.

A Young and’or Inexperienced Driver Excess (“YIDR™) of $53,000 00, in sdditional to the

Policy Excess, applies to You and any Authorised Driver (named or unnamed) if You are or the =aid
Authorized Diriver is below the sge of 23 and/or hos less than 2 yeary' driving expedience.

Limitation As To Use :

Usz enly for social, domestic and pleasurs purposes und for the lnsured's business. The Policy does not cover wse for hire or
rewards, tuition, driving tesl, racing, pace-making. reliability trial speed-testing the carriage of goods other than samples

i connection with any trade or business or wse for any purpase th conmection with the Motor Trade,

AFPROVED REPORTING CENTRES / MERCEDES-BENZ AUTHORISED REPAIRERS

1. Cycle & Camage Pandun Loop Service Center - 158 Pandan Loop {Tel : 6777 838E)

AFPROVED REPORTING CENTHRES / AIG AUTHORISED REPAIRERS (FOR CLADME-RELATED REPAIRS)

3 ami‘c.n:}e[gm Engrg - 205 Bradde]| Rd (Tel: 63837115) 3, Ethoz - 30 Bukit Batok Cres(Tel 68547777

4. Gless-Fix - 32 Uhi Ave 3 (Tel: 62760887) - For windscreen anly 5. Kan Fools Sing Motor - 61 Defu Lane 12 (Tel; 674733600

b: Lui Huat (Meng Kee) Moter - 21 Sin Ming Ind (Tel: 64338110) 7, Mova Antomotive - 1008 Bukit Merah Lane 3 (Tel: 62723857}
8. Progressive Automotive - 30224 Uld Rd | (Tel: 67415336) 9. SME Maotar - 1 Kaki Bukit Ave 6 Blk D (Tel: 674761061

S043R0-218 AlG Asia Pacific Insurance Pte. Lid.

CYCLE & CARRIAGE - DORA,
239 ALEMANDRA ROAD
SINGAPCRE 159930

-
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Zayyer (LKKAuto) ——

!' [‘,F I! Autc

-w s Consulionts
Sl BB N Pl Lict

S1 U AVE L #01-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065} 62363561 FAX : (065] 62564313 ENTI AVE 6

15/12/2017

TAN THIAN POH TYRE SERVICE
Blk 368 Bukit Batok Street 31
#02-489

Singapore 650368

Dear Sir/Madam,

OUR REF : CC4/AXA17023764/2a3
YOUR REF : FBE 6003C

ACCIDENT INVOLVING FBE 6003C AND SLL 5904D ALONG / AT CLEMENTI AVE 6 UNDER PASS TWDS AYEON
16/11/2017

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s CYCLE & CARRIAGE INDUSTRIES PTE LTD on behalf of the owner of SLL 5804D
against your mator insurance policy.

Basing on the circumstances of the accident reported by both parties (front-to-rear collision) where you had hit third-
party vehicle from the rear, we are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this
letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to zayyer@lkkauto.com

within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and

further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of vour legal representative(s) and the status of the claim



To protect :}nur interesi(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep vou informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2409 or email us at zavyer@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.
Yours sincerely

Laver
LKK Auto Consultants Pte Ltd

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORIZATION

To: Ased INSVEANTE FTE (W
7 SUNToN WY 4 W-0n
A TewER

gEEen

Singapore

Atn.: Motor Claims Department

Dear Sir/ Mdm,

MOTOR ACCIDENT INVOLVING S£4 SFPo% 0D (OWNER'S
VEHICLE NO.) AND A65 faaz (3RD PARTY'S VEHICLE NO.)
ON _/éfufty (DATE) AT ©¢7./32«~ (TIME)

Lih, 3= Hrae g
AT/ALONG clecsnl’ Ava f Zuits AYE vatscpesr * (ROAD)

| am the registered owner of s5LL S o4 D (Vehicle No.).

| hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pre
Limited to do all or any of the following:-

e Submit, resolve and make any claims which [ may have against the 3™
party insurers, and/or

¢ Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

od

Registered Owner’s Signature

(Company stamp & guthorized signature if it is a company-registered vehicle)
Name L Tea Ly Hies

NRICNo. : 5 FH&Lr7d7 <

Date : 2002) 1y




%. 2% redefining /insurance

CLAIM REF  :C0462693
INSURED : MOHAMMAD HAFIZ BIN HAMIDON

DISCHARGE VOUCHER
We/| Wﬁﬂgﬂ NRIC No. m hereh\r agree to acupt the sum of

dollars | i
(55 549363 | pah:l to usfme by m IHSJ..IILI.H:E PTE L'rl:l as furl ;nd ﬂnal mtlement of all claims of
whatever kind Including damages for personal injuries and damages to property that we/l may have
against the sajd AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [FBE
£003C] as a result of an accident along [CLEMENTI AVE 6 TOWARDS AYE] on [16/11/2017] of which

we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no, [SLL
5904D].

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall nat be
liable for any further claim{s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [FBE 6003C] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the persan(s) entitled to recelve the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [FBE 6003C]

Dated this 03 dayof 0% 2018
Claimant’s Signature : TAN ENG HWEI (CHEN YINGHUI)
NRIC no./ Company Stamp :STE41787C
Dccupation/ Business - i
2 ¥Wh “enl
Address : ¥l
] : /

Telephane No. ; ,’/‘
Witness's Name

FFICER - ADMIN
Witness's Signature : < PAIR CENTER

Dib: 67'”
Witness's NRIC No. : FAX B?ﬁyﬁiﬂm.ﬂ

EMAIL: amanda BNGET

AXA Insursmce Poe Lid (Company Reg. No. 109903512M)

B Shenton Way, #2401 AXA Tower, Singspore D88E11
Customes Centre #8101

Tl +25 BB80 4888 Fax +B5 4338 2500 WeDSItn: www.iad COM 5§



Mercedes-Benz

' Cycle & Carrlage

Industries Pte Limited
Authorined Daoler
Company No. 19640038 7W

TAX INVOICE GST Aeg No. MR-E5001 11X
Invoice Name & Address Owner Name & \ehicle Infa
" e Cust NoName WCVZ9091/Mr Tan Eng Hwei (Chen Yinghut)
i
Ke Tan Eng nel (Chen Vinghut) Reg No/Reg Date  SLL5904D  / 01/03/2017
C/0 AXA INSURANCE PTE LTD Date InMileage 20/12/2017/ 1B956
MOTOR CLAIM DEPARTMENT
assis Mo WOD1173422 2
g SHENTON WAY #24-01 ch MS0Gs
SINGAPORE 068811 Engine No 27091031150012
Cretaci b Make/Modal MB/MB CLA 180 COUPE (C117) “"FACELIFT®
Account No Terms Date/Time Printad Operalor WIP Mo Invaice/Cradit Note Mo
5100001 Cash 01/03/2018/ 18:01 V5 356 / Vincent Seah 1BB70 28140119
Description of Goods / Services ity Unit Price 5§ Amount 5%
M EPNSUN F.0.C.
POLTCY NOJACC DATE : 2100501884 // 16.11.17
ORIVE IN/JEXCESS : 16.11.17 // TP CAR ND.: FBEGOO3C=AXA
DATE IN/DATE SURVEY: 20.12.17 // 20.12.17 RASUL-LKK 15:00PM
DIRECT SETTLEMENT : ZAYER-LKK
A BPILAB 0.10 380.00
USING STAR DIAGMOSTIC TO CHECK ON CONTROL UMIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT
A BPILAB 960,00
DISASSEMBLE AND REPLACE REAR BUMPER
A BPIRES 600,00
RESPRAY ON REAR BUMPER
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. NETT
X RIGHT REAR LAMP COMBINATION 1.00 715.46 715.46
X RIVET 4,00 1.21 4.84
X RH TAIL PIPE COVER 1.00 279.23 279.23
X REAR BUMPER 1.00 1001.31 1091,31
X REAR BUMPER LOWER PANEL 1.00 270.20 270.20
% MERCEDES STAR 1.00 45.55 45,55
K GROMMET 3.00 2.16 6.48
Parts 2,413.07 Nett 4,473.07
Lahour 2,060.00 7% G5T on 4473.07 313.11
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,786.18
Diagnostics Job 0.00 Paid 0.00
Sundry/Others .00 Total Due 4,786.18
Total (w/o GST) 4.473.07
Paginent ahoutd be made stictly by cash, NETS or credit cards, Thamk you.
Ay dinpute io Me iresice must b8 made within 3 days. This ia b compuler ganersied documant, no EQnaume i regured
Pandar Loop Servce Center
@@ Wi BRIVE FIRST CLASS | 88 Fandan Loop
CYELE & CARMIAGE Singopore 123576
Tel: 4777 8388

' Fan: #7702 5383
-I:J.:II Marcodes Benz - gre reglstered tradamarks of Daimler, Stuttgart, Germany www. mefoeden-benz.com. af Fage 1 6t



CHAN'S & SONS ENTERPRISE :h .
JE3 Sembawang Road Gn S

Singapora T583TS

Tel 657532536 Fax 67567565 www.chans.com.sg

GST Reg No: 51-936300-M

TAX INVOICE
TAN ENG HWEI (CHEN YINGHUI) INVOICE AR1712-0436
DATE 2801212017
TERMS c.o.D
STAFF ID ELAINE
AGREEMENT NO. HAZ201712-0210
ATTN : ACCOUNTS PAYABLE
[ DESCRIPTION ' | AMOUNT (SGD) _ |
Vehicle RegNo  : SKU4312H 654.21
Make / Model : TOYOTAALTIS 1.6 AUTO
Rental Dates : Rental Billing From 20/12/2017 To 27/12/2017
Pericd : 7 days
Rental Rate : §% 100.00 Per Day (Including GST)
Reference No : SLL5204D
AMOUNT : S$ NON-TAXABLE VALUE : 0.00
SEVEN HUNDRED DOLLARS ONLY TAXABLE VALUE : 654.21
GST 7% : 45.79
[ TOTAL 8§ © 700.00
Please make your cheques payable to : CHAN'S & SONS ENTERFPRISE
For Official USe Only
! | ! Payment Date F/Amt
W@ ey CS$/CC ICH
SSdRES CS /CC /CH
o FEHARTAS 363 Sembawang Rasd Goodlink Park Singapors 758378 T 67532536 F 67567565 E sales@ohans com.sg

VHA & ARTAS



~1 . MM SAOA AT TG 290 T . <% CHAN'S & SONS ENTERPRISE

Chqn S | 563 Sombawang Road, Goodink Park,
. Singapore 758379,

CAR RENTALS www,chans com sg ;:; 5"53253“” Fax: a?ﬂ;_ﬁifa.s*-
RENTAL AGREEMENT _ FEL T 0B 10!
lvdr?r}m 4 " .bnuumm Fasspony Nric No. Mationalty

A lusly . i S 6T | SO A C

Occupation | Driving Licence No 1™ Diate. of Expiry
\ln{a.*l-ﬁ @mr_ e A B
‘Postal Code Contact No Mobile Phone No.

A -D U A AV | 4 8358372
'“.E:-rrmmrwnm Diate of Birth | Passport’ Nrc No. Nationalty L&
T Address _ Ciccupation Driving Licence No Dale of Expiry
— ; [Pnﬂ'ﬁud- T Conaai o _'_mmm ‘

CHECK OUT | Pe¢ i, e . L .

| Yo (-2 ) "‘:’r T L 14 e F

CHEGK IN ~Date Time M-b_"w Aamaks MATOT QWA THIOEDA SOHAME

R hossham b 3. 3 11 3. kg kg 5, oo o AT

_ IMPOATANT NOTES:- . ! . UNIT | RATE ($) TOTAL($)
_._I:-mhMMhBWMmummmmm . Bl g
« "No retund will be given for vehikde tha ratums sarly. i B 3 |@!l 100 et (5

‘= Dwn Damage Liability — First $1500 for damage- 1o vehicle plus loss of | : 3
eamings whila damaged vahicls s under repalr, - DISDGU!‘_I"!T

| = Thied Pasty Liabilty = First $2000 for any Third Pty Accident Clalm. | 65T @ M t S . 55 |
« Additional Excess of $3000 for drivers under 24yrs old of above 70y
andior lass than 2yrs driving Bxperience. TOTAL i jﬁﬁ' LoV
» . Hirar is tesponsibie for all parking fings A traflic summons.: g - i
" Extonsion:- wmmmuWMmm ' EXTENSION |
Mooy i 115 e
s Vehicle should be retumad at the same lime as collection @xcept on
Saturday whare raturn tima is bedore 10am. - T o F
Vahicla returned after offica hour will ba charged to hi nes working day. | F:i ALs

fs preventive mainienance, plaase check waler & argine il daily.

-
* Hourly extansion |s charged at 1/5 ol the dafy rats.
L]

Pleasa check that you have not lefl any of your personal belongings inthe |
vahicle, Qur company and stall will not be responsibie for any loss, ol
| balongings after tha vehicle |s returned. 3

L- Foi the comfort of other usars, please refrain from smoking, eating or

™o

o - rld-l

(Y WLy X e e PR

oy of pets In.the.car, A cleaning charge of $200 will be imposad lof = i : .' | - g— z
S oL pe i o il 4 beposiT (retundanie) 88 N1~ ?
. c.n-,mn of PASSENGERS | reial vehicle |s stictly prohibited. ) ]
- " Oty WORKERS covered Sﬁmﬁfm s compunaaton we | | CHANGED OVER FROM VEH. DATE
alkowed. | - ]
B . L 2 %4 | 14 - % ; ) T

Fi

—— — - - - -
We-tave read ang agres 1o the ferms and conditions of the- rental agreement sbove and as sof overfes f !
W declare that all information ghyan on this form is trug and Socursia. Gk }:
- ! D

'q |,//-/ \

I J J{_{f ‘l-,.l"
—a% EEIED
; =r-3-¥ e,
Hirer's Signature Joirt Hirer's] Guarantor's Signature _ for CHAN'S & SONS ENTERPRISE

L'H'EHEIGLEND _Lﬁ._,u 2t | Moo ﬁpwm it [ R

-. :!ll-'l-l' o

L e ' H For s _;Eh.fum
FH oM FlETUHH

' (oBERATING HOURS: MONDAY TO FRIDAY 8 30&M TO'5.30PM mﬂ.:nmmm 7012 30PM CLOSED ON SUNDAY'S PUBLIC mmv



1123207 Vehicle Hub

Enquire Vehicle & Owner Information ( Vehicle No. FBE6003C As At 16
Nov 2017 /07:30:00)

Law Firm Search Details
Search Reason: Insurance claim in relation to traffic accident

Law Firm Case Na.: SLL5904D(CSEVS|CA&C
Current Owner Details

Owner ID Type: Singapore NRIC
Owner ID: 593411078
Owner Name: MOHAMMAD HAFIZ BIN HAMIDON

Registered Address Type:  HDB/HUDC

Registered Block/House
MNo.:

368
Registered Street Mame:  BUKIT BATOK STREET 31
Registered Unit No.: #02-489
Registered Building Name;
Registered Postal Code: 450368
Current Vehicle Details
Vehicle No.: FBE&DOEC
Make Description/Model: YAMAHA/T135

Insurance Company Mame: AXA INSURANCEPTE LTD

titps /il e, gov sgMtaivi/actiontawEirmDetal PFUNCTION_ID=F 1801071ET

1



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

61 Direct Settiement

'CLAIM SUBFOLDER TRACKING |

Case  |Notihed [Est Submitted | Ad) Assigned Adj Rpt Ad) Submitted | Ins Auth'ed Status —
| Case B | d___|AdjRpt : !
| Man  |12Dec2017 Rans = $$4,473.07 5$4,473.07 :’""“ ony Sox Banvey
| | o A Rt | Edit Estimates | | View aipt it Co | |

Reference Claim Detalls

(CLAIM SUBFOLDER DETAILS [Created by insurer]
Ingured: MOHAMMAD HAFIZ BIN HAMIDOMN, I1D: S893411078, Tel: «6586209660

Main X :
Clalmigints TAN ENG HWET (CHEN YINGHUI), 1D: S7641787C

Vehicle Reg . [16/13/2017 00:00 - :59
No.: SLLS904D Date of LOSS® |1 g Months and 15 Days From LTA Reg Date {Man ¥r}]
Claim Type: | TP / CO462693 Policy/Cover |oanon574 (Comprehensive)

Mote Mo.:
Vahiclke Reg.
No. FREGDD3C "‘g,:c.‘f "‘“t- _ |2100501884
(Insured): | ol
Excess: 540.00
Repalrer: Cycle & Carringe Industries Pte Ltd (Pandan Loop) 186 Pandan Loop, 128378 West Coast - Tel: 91865300

I‘:;J‘::r"? AXA Insurance Pte Ltd (HQ) - Tel: £338 7288 ... [Mandied by Ernest Tay - 6880 4835]

Claimant's

AIG Asla Pacific Insurance Pte. Ltd. (SG) - Tel: 65-£419-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 22/12/2017]

MOHAMMAD HAFIZ BIN HAMIDON (), MRIC: 593411078, Tel: «6586209660

[
| ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail ||

AXA_SG (26/07/2018): Alert - Ad] Mandate Approved ($$5493.63) - SLL5904D - Claim Handler: Ernest Tay
Axa_5G (31/05/2018): Alert - Adj Mandate Approved ($$5393.63) - SLLS904D - Claim Handler: Ernest Tay
AXA_SG [15/12/2017): Re: New TP Assignment - CO462693/P2028574

ANA_SG (13/12/2017): New TP Assignment - CO462653 /P202B574

ALL ASSOCIATED TASKS™ view All | Sesrch Tasks | Creste New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/8/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLLS904D (CD462693)
[FBE6003C]
T

TAN ENG HWEI (CHEN YINGHUI)
Nov 16 2017 12:00AM
[MOHAMMAD HAFIZ BIN HAMIDON]
Cycle & Carriage Industries Pte Ltd

Upload Documents | _Upload Photos | _Campose Mew Letier | _Upioad video | _Upioad Audio | View [View in Browser| ~]

Video 1 per page —E i
Ne |Flnalized On | AXA Insurance Pte Ltd (HQ) [ Thumbnail | Print
1 |26/12/17 15:01 | Video - Accident- SLL5904D o O [ aomov |
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) ~ Thumbnail | Print
1 |(oraft) Third Party Express Settlement - Payment Breakdown [1) Edit
Assessment Reports |1 per page vl &
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 121/12/1717:07 | Adjuster Immediate Advice O | Load 1M
Photos/Images - [perpage  [v]| &
|No | Reiabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print
1 |18/04/18 17:43 | Genersl View 0| ladire | &
2 |16/04/18 17:43 | General View O | wedirs | 4
3 |16/09/18 17:43 | General View 0D | wadwrs | 4
4 |16/09/18 17:43 | General View © | Loade | B
5 |16/04/18 17:43 | General View D | cedirs |
6 |16/04/1817:43 | General View O | wadwe | M
7 |16/04/1817:43 | General View 0 | waws | @
8 |16/04/18 17:43 General View 0 ws | F
9 |16/04/18 17:43 | General View D | s | A
10 |16/04/18 17:43 | General View 0 | Ladies | [
11 [46/04/18 17:43 | General View 0| lcadrs | A
12 | 16/04/18 17:43 General View 0 | lades | A
(13 [16/04/18 17:43 | General View 0 | wadies | A
14 | 16/04718 17:43 General View D | edws | A
(15 [16/04/18 17:43 | General View 0| Ledes | F
{16 [16/04/18 17:43 | General View Load 375 | M
117 |16/04/18 17:43 | General View 0 | casws | A
{18 |16/D4/18 17:43 | General View © | toadpG |
19 |16/04/18 17:43 | General View O s | A
20 16/04/1817:43 | General View © | toacire | (4 |
21 |16/04/18 17:43 | General View 0 | s | (A
22 |16/04/1817:43 | General View 0 | lcedws | M
23 |16/04/18 17:43 General View @ |toacwe | A
24 |16/04/18 17:43 General View O | toadin | B
25 |16/04/18 17143 | Ganeral View O | wadrs | A
26 |16/04/18 17:43 General View 0D  toades | B2
27 |16/04/18 17:43 | General View O | wors | F

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/8/2018



Merimen e-Claims Page 2 of 2

Video {1perpage v}
Mo [Finakized On | AXA Insurance Pte Ltd (HQ) | Thumnbnail | Print
38 |16/08/18 1743 |General View O adies | @
29 | 16/04/18 17143 General View ﬁ Load JeG | B
30 [16/04/18 17:43 General View n Load 1r3 | (A
31 |18/04/18 17:43 General View 0 | Loadre
37 |16/04/1B 17:43 | General View O | Laaps | A
Documentation - o 1 per page E a
Mo | Finalized On AXA Insurance Ple LM_I,';EI] Thumbnail | Print
1 |17/11417 09251 EMAIL ) | Load PoF

2 _[1N11709:51  RSTIMATE © | Load pOF

3 [37/11/17 09:51 SLL59040 TP GIA REPORT 0 | toad ror

4 |29/11/17 10:20 Singapore Accident Statement - FEEGDOIC / INSD 0 | Lood POF
(%p | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
(1 [21/12/17 14:42 TP ESTIMATE- MARKED Load POF

{2 | 11/D4/18 16:52 RENTAL RECEIPT : Load POF
i3 |11/04/18 16:52 LTA SEARCH Load POF
¢ Ti1/n4/18 16:52 LETTER TO O Load POF
1S |0B/DB/18 10:07 WORKSHOP INVOICE ) | Load PoF
|6 |0BfOB/18 10:07 DISCHARGE VOUCHER o 0 | Load PoF
7 [DB/OB/18 10:07 | AUTHORISATION TO ACT FORM D | ioadpoF

Documents Checklist

'DOCUMENTS CHECKLIST reset | save | et |
There are no docurment checkiists configured. h

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

fal
W

Show Remarks To: D Handling Insurer

Mobe: Hemarhs e private unless you shaw it 18 other partes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/8/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: FBEB003C (Insd veh) Model: ERCEDES-BENZ CLA180
SLL5904D (TP veh) .6 COUPE URBAN (R18

| Date of Accident: |16/11/2017 ED) (A)

Global Sum Settlement l : | [ 1 Yes | [X] No

Repair Estimale ' 5 8,969.33

Final Repair Cost 5 4 .7868.18

Loss of Use '8 days at $0.00 per day
Rental {if any) - 700.00 7 days

LTA / GIA Search Fee - 7.45

Others: % 0.00

B

Final Setilement Sum '3 549363

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Warkshop: Agreed Liability (%)

B) For GIA Registered Workshop: Bﬂzi;ﬂ Applicable: Yes/ 8e BOLA Scenario No:

BOLA Liability: __ 100___ (%) Assessed Liability (7): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |Cycle & Carriage Industries Pte Ltd g 548363
2 -]

3 -1

4) Pt~

JOANNE LEE KHANG MIN B
LKK Auto Consuitants Pte Ltd Date

Please attach all the supporting documents to the farm.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 8/8/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sesc71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408233

Tel 6256-3561 Fax: 6844-BB05 Emall: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA1T02Z3764/R1JA302
Date: 08/08/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Ltd Policy Mo: P2028574
Claimant Vehicle 511 5904D Insured Vehicle No : FBEB003C
Date of Loss: 16/11/2017 Mature of Claim: TP Claim No: C0462693
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL5304D
Make & Modet :‘;E';CLE&E&?E”Z CLA180, 1.6 COUPEURBAN £ ins o 27081031150012
Reg. Date: 01/03/2017 (Man. Year: 2016) Chassis No: WDD1173422N450562
Colour: White Odometer: 18956 km
Engine Capacity: 1505 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS - Repairer's  Adjusters Difference  DIff %|
Parts 4,8682.55 241307 246948 50.58
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,500.00 2,060.00 1,440.00 4114
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 8,382.55 4 473.07 3,909.48 46.64
+ GST 7.00/7.00% (S$) 586.78 313.11 27367 46 64
Nett Amount (S$) 8,969.33 4,786.18 4,183.15 46.64
+ Car Rental (7.0 x $5100.00/day) (5%) 700.00
+ Doc/Search Fee (S5§) 7.45
Mett Liability (S5) 5,493.63
INSPECTION
Date of Assignment: 13122017
Date Inspected: 201272017 Inspected At: Cycle & Carriage Industries Pte Lid

Estimated Period of Repair: 3.0 days

{Pandan Loop)
188 Pandan Loop
Singapore 128378

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Joy lrene Bascao

NOTE: This report represents aur findings at the time and pléce of inspection stafed heren. Such inspection has bien carmed owt fo the Dest of our
knawledge and abifty but any other labilfy under any other circumstances is hereby arpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Apr 2018)
Parts: 143 MERCEDES-BENZ CLA180 1.6 COUPE URBAN (R18 LED) (&) (Catalogue:Merimen Singapore

1.0
Labour: Repairers (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLLS3040)

Validity: These estimates are valid only if they contain the print code {above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *RIGHT REAR LAMP COMBINATION (CONSISTENT) Cracked T1546F5 *71546F5S
2 4 *RIVET (CONSISTENT) Mecessary 4B84FS ‘4 B4FS
3 1 *RIGHT BRACKET (CONSISTENT) Serviceable 54 58FS *-F§
4 1 *RH TAIL PIPE COVER (CONSISTENT) Scratched 279.23F8 *"279.23FS
§ 1 *RIGHT BASIC MOUNTING FOR BUMPER (CONSISTENT) Serviceable B3.64F5 *-FS
& 1 *REAR BUMPER (CONSISTENT) Scratched 1.081.31FS *1,081.31FS
7 1 ‘REAR BUMPER LOWER PANEL (CONSISTENT) Scratched 270.20FS *270.20FS
8 1 *RIGHT REAR LAMP COMBINATION (CONSISTENT) Repeated T1546FS *-Fs
g 1 ‘REAR BOOT HANDLE MOLDING (CONSISTENT) Serviceable B3.70FS “F8
10 1 *MERCEDES STAR (CONSISTENT) Necessary 4555F5  *4555FS
111 *CLA180 MODEL PLATE (CONSISTENT) Serviceable BO.B1FS *-FS
12 3 *GROMMET (CONSISTENT) Necessary 848FS  *B48FS
13 1 *TRUNK LID (CONSISTENT) Serviceable 1,49149FS *F§

FeFranchise pan. S=Spehett
Total Parts (S$) 4,882.55 2.413.07

] Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Hems
1 DISASSEMBLE AND REPLACE REAR BUMPER REAR BOOT New 1,200.00 960.00
2  USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT New 380.00 380.00
RESET MEMORY TO IDENTIFICATION STANDARD
3  RESPRAY ON REAR BUMPER .REAR BOOT New 1,800.00 §00.00
4  CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR New 120.00 120.00
ANY LEAKAGE
Gross Labour Cost (55%) 3,500.00 2,060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2018



