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LKK Auto Consultants Pte Ltd

Bds ma B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapare 408933
- TEL: 5255 3561 FAX: 6256 4315
Reg, Mo 155607198R GST Reg. No, 19-0807188-R
Affillated to Federstion Internationale Des Exparts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Raf CC4/AIG1T023751/Suad

78 SHENTON WAY #08-16
Date . 14-12-2017

CHARTIS BUILDING
SINGAFORE 079120

Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKL 22221 Veh. Inspected SLD T134M
Policy No. Coverage (5) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 141227
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN ‘Year of Reg.
Chassis No. Colour
Odomatar - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/12/2017 |Inspection Date 16/12/2017
Survey held at HUA HONG FTE LTD
250 SUNGE| KADUT STREET 1 SINGAPORE 725332
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Tl &S] 6481

HUA HONG PRIVATE LIMITED

25D Sonpel Cociut Streel | Snpopore 729322

FEBE Fox [45] &661 7499 Email infodhuohong.com.ig

timate Repair Lis

13 December 2017

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#09-16 AIG Building

Singapore 079120

HHTPClaims17-107

ACCIDENT INVOLVING SLD 7134 M & SKL 2222 U ON 10/12/2017 ALONG TUAS SECONDLINK

AT ABOUT 1600 HOURS

Insured : KOH BOON KEING
Vehicle Registration No : SLDT134M
Vehicle Make i TOYOTA
Vehicle Model : ALPHARD
Vehicle Chassis No : JTEGD21H208216948
Policy No : 5095368774
Date of Accident : 101212017 Type of Claim: Third Party
Amount 5§
To dismantle & repair front bumper and front LH fender. 3 80000 s=o
To perform wire checking. $ 20.00
To dismantle & refit front bumper sensor. $ 4000 ‘-
To spray front bumper and front LH fender. 3 500000
$ 1,060.00
T%GST § 74 20
Total $ 1,134.20
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Authorised by Claims Dept
Mrs Tan @ 9639 9195
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- P're repair inspection request - SLD7134M VS SKL2222U (OI) DOA: 10/12/2017 Page | of 3

- Pre repair Inspection request - SLD7134M VS SKL2222U (OI) DOA: 10/12/2017

From:  Chan, Yoke Shi

T mEsgnments, Admin A

Cc Tan, Lily (AG), Fong, Andy-SY, aur, Baljil. Chin, Les-Ying. Abu Kassim, Noor Mariesa, Md lshak Mahd Imran, Lim, Sheng Yang
Sent:  Wednesday, 13 December, 2017 2:29:42 PM

Atiachments: [ sui2a2ou 1y
H,

Piease refer to the enclosed request from HUA HONG PRIVATE LIMITED

Kindly carry out Policy coverage verificationfirst before conducting the pre-repair nspection within 48 hours

If you ha ries/co ' let us know.
Kl st 0 055 o Ang o Single Joint Exper s requste. 222pm @ 13)12] 201
Vehiele Not T

Thank you. PesoON @ Hl"s'-rﬂ'\

Regards,

Yohe Shi @ Ashley

AlG

Claim Adjuster |l Singapore FNOL, Claims Operations — Autn
Shared Sarvces - Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887161.0)
Menara Worldwide, Leval 12, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur Malaysia
Tel +8 03 2718 5000 | Ext 1012102

yokeshichan@aig com jwww gig com

From: Yvonne Toh [mailto:yvonne@huahong.com sg)

Sent: Wednesday, December 13, 2017 2:03 PM

To: Chan, Yoke Shi

Cc: Tan, Lly (AIG); Fong, Andy-SY; Kaur, Baljit: Chin, Lee-Ying: Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng
Yang

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL22221) AND SLD 7134 M ON
10/1272017

Dear Ashley
We choase Kalvin Ang - LKK Auto Consultants Pte Ltd,

Kindly arrange survey on Friday 15 Dec 2017 at 9.30am.
Qur insured will be waiting,

Thank you,

Regards
Yvonne Toh
Claims Department

== HUA HONG PRIVATE LIMITED
/ 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699

Exyyonneshunhone com.sg W, YO DL e i Com, e

From: Chan, Yoke Shi ilto;
Sent: Wednesday, 13 December 2017 1:58 PM

To: claims@huahong.com.sg

https://securemail.aig.com/securereader/read. jsf 13/12/2017



- Pre repair inspection request - SLD7134M VS SKL222ZU (O1) DUA: LW/ 1272017 rage £ o1 3

Ce: Tan, Lily (AI6) <Lily.Tan@aig.com>; Fong, Andy-5Y <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit Kaur@aig.com>; Chin,
Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Marlesa <NoorMariesa AbuKassim@aig.com>; Md Ishak, Mohd Imran

<Imran.ishak@aig.com>; Lim, Sheng Yang <ShengYang.lim@aig.com>
Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD7134M ON 10/12/2017

Your Reference L SLDT7I34M
Dur Reference « SKL22221)
Dear SirMadam,

We refer 1o your Notice of Accident of even dute.

Weintend to conduct 8 pre-repair survey of thedamage to vourclient’s'vour customer’svehiclejointly with vour client/vour motor
workshop. We propose o useone of themotor surveyvors namedin the attoched list to conduct the jointpre-repalr surveyas o single
Jjointexpert:

Name of Surveyor Company Name
Lim Kok Chong AlG Asla Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pie Ltd
Ken Wong AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
leffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Lool Autamohile |nspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd
Michael Cheong RT Appraisal Pte Ltd
Pang Kiah Keen |Frankie) Formteam Adjusters Pte Ltd
NEg You Han Formteam Adjusters Pre Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pre Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
King Guo Qlang LKK Auto Consultants Pte Ltd
Marcus Chua LEE Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LEK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei lie LKE Auto Consultants Pte Ltd
Ma Chin Fook LEK Auto Consultants Pte Ltd
Kenneth Kong LEK Auto Consultants Pte Ltd

Pleaselet us know withintwo (2)working days whether youagree to theappointment of anyof these motor surveyors as o single
joint expert. You mayselect one or more of thelisted motor surveyors.We will bearthe costol thepre-repair survey carried out by
the single jointexpert.

Thank youw.

Regards,

Yoke Shi (@ Ashiloy
AlG

hitps://securemail.aig.com/securereader/read.jsf 13/12/2017



- Pre repair inspection request - SLD7134M VS SKL2222U (OI) DOA: 10/12/2017 Page s ot 3

Claim Aguster ||, Singapore FNOL Claims Oparations = Auto
Shared Services — Malaysia | Global Business Services

AIG Shared Servicas (M) Sdn Bhd (B87191-D)
Manara Worldwida, Leval 12, 108 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +8 03 27126000 | Ext 1012102

yokeshi chan@aig.com \www alg com

IMPORTANT NOTICE:

The infarmation in this emall (and any attachments) Is confidential. If you are not the intended reciplent, you must not use or
disseminate the information. If you have received this emall In error, please immediately notify me by "Reply” command and
permanently delete the original and any copies or printouts thereaf. Although this email and any attachmants are belleved to
be free of any virus or other defect that might affect any computer system into which it is received and opened, it Is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Graup,

Inc. or its subsidiaries or affillates either jointly or severally, for any loss or damage arlsing in any way from its use.

IMPORTANT NOTICE:

The information In this email (and any attachmants) is confidential il you are not the intended recipient, you must not use or disseminate the
infarmation. I you have recehved this emall in ermor, please immediately notify me by “Reply* command and permanently delats the original
and any copies or printouts thereal. Although this email and any aftachments are balieved 1o be free of @ny virus or other defect that might
affect any compular system |nlo which it is received and opened, I is the responsitilty of the recipient io ensure ihat it Is virus free and no
responsibility is sccepted by Amarican Intemational Group, Inc. or is subsidiaries or affiliates either jointly or severally, for any loss or damage
arising In any way from |is use.

https://securemail aig.com/securereader/read.jsf 13/12/2017



Merimen e-Claims Page | 01 1

View Received Message

This mail s associated with ;

*ELDT134M (21694090265G)
[SKL2222U]
™

KOH BOON =EING
Dec 10 2017 4;:00PM
[Leang Siew Khuen |

Hia Hong Pe Lid

Reply | Reply All | Mark s5 Unread | printMessage | Delete Message | Forwand |
From  AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 15/12/2017 14:50 PM,
To LKE,_HQ
cc NoorMariesa.Abukassimaig.com S

Subject  NO OI GIA REPORT

i

Kindly be informed that OI has not reported yet. O details as below |
Name : Leong Slew Khuen

\Address - 269 Beach Road #01-02, Singapore 199552

Phone Mo, | 62969938

Thanks
Marizsa

DDOCUMENTS SUMMARY
There are no documents.

https://singapore2. merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=ds... 18/12/2017



S1UTHAVE § #01-28 PAYA LRLINDUSTRIAL PARK, SN LML JUMYAY TEL - (651 625A8500 FAN G S SIS

Our Ref: CC4/AIG1I7023751/Sua3
19" December 2017

Leong Siew Khuen
289 Beach Road #01-02,
Singapore 199552

Dear Sirs,

ACCIDENT INVOLVING SK AND SLD 7 10/12/2017 ALO
AT TUAS SECONDLINK

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer.
AIG Asia Pacific Insurance Pte Ltd (Al1G) to settle a THIRD PARTY claim against you
for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your C ertificate
of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would
be affected.

Yours fgithfully,

;.'

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Emuail : thinthin@ lkkauto.com

c.c. Claims Manager
Al Asia Pacific Insurance Pre Lid
{Motar Claims Dept)



Thin Thin (LKKAuto)

From: Kesaval, Jaclyn-M <Jaclyn-M Kesaval@aig.com>

Sent: Thursday, 18 January 2018 3:41 PM

To: Thin Thin (LKKAuto)

Cc: Admin A; Jas Khine (LKKAuto); Mel Kwan {LKKAuto)

Subject: RE: 21694090265G-003 FW- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR
INSURED VEHICLE SKL2222U AND SLD 7134 M ON 10/12/2017 *** LKK REF:
CC4/AIGT17023751 /ua3

Hi Thin Thin,

Please proceed to reject claim based on video footage.

| have also uploaded TP video footage in merimen which shows clearly that TP encroached into our insured’s path of
travel in order to overtake the broke down vehicle.

Thank you.

Jaclyn MK

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore{079120)
Tel +(65) 6419 1853 | Fax +(B65) 6835 7416

Jaclyn-M Kesaval@aig.com | www.alg.com.sg

IMPORTANT NOTICE

The informanon i this emad (and any attachmants} s confidental. If you are nol the infended recipient, you must Mot use or disseminale the
information. If you have recefved this email in ermor, please immediately nolify me by "Reply” command and permanantly delele the orginal and any
copies or prinfouts thereol. Although this email and any atfachments are beleved lo be free of any virus or other defect that might affect any compiter
syatem mio which if Is recefved and opened. i s the respongibilly of the recipient to ensure that if is virus free and no responsibility (s sccepled by AIG
for any loss or damage arising in any way from IS use

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]

Sent: Thursday, January 18, 2018 2:19 PM

To: Kesaval, Jaclyn-M

Cc: Admin A; Jas Khine (LKKAuto); Mei Kwan (LKKAuto)

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SK1L2222U AND SLD 7134 M ON 10/12/2017 *** LKK REF: CC4/AIG17023751/ua3

Your Ref: 21694090265G

Dear Jaclyn,



We refer to the below matter.

We have reviewed the video footage. Based on footage, when our insured Is driving within in his own lane and TP
encroached into our insured lane and caused the accident.

As such, we intend to reject the claim and kindly let us have your instruction / approval please.

Best Regards,

Thin Thin Hining | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | emall: thinthin@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Indostrinl Park, Ubi Avenue 1, #02-25 | S(408933])

From: Mei Kwan [LKKAuto)

Sent: Monday, 18 December 2017 3:41 PM

To: Kesaval, Jaclyn-M <Jaclyn-M.Kesaval@a m>; yvonne@huahong.com.sg; Shirley Hiew (LKK Auto)

<ShirleyHiew @ |kkauto.com>

Ce: Admin A <admin-a@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Jas Khine (LKKAuto)
<jaskhine@lkkauto.com>

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U
AND SLD 7134 M ON 10/12/2017 *** LKK REF: CCA/AIG17023751/ual3

Dear Jaclyn,

We refer to your below email and the contents were duly noted.

Dear Yvonne,

Our insured has yet to report the accident. Unable to comment liability at this moment

Please provide us evidence, i.e. accident scene photo and video footage if any.
By capy.to Shirley]
Please send non:renorting Ietter £ 0l

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Kesaval, Jaclyn-M [mailto:Jaclyn-M.Kesaval @aig.com]

Sent: Monday, 18 December, 2017 3:31 PM

To: Admin A <admin-a@lkkauto.com>; Admin-B <admin-b@|kkauto.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>; yvonne@huahong.com.sg

Subject: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U
AND SLD 7134 M ON 10/12/2017




Hi

Please note above matter is under your care.
Kindly assist TP repairer accordingly.

Thank you.

Jaclyn MK

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore(079120)
Tal +(65) 6412 1953 | Fax +(65) 6835 7416

Jaclyn-M Kesaval@aig.com | www.aig.com.sq

IMPORTANT NOTICE

The information in this emall (and any attechments) & confidential If you are not the infanded reciprent. you must nol use or disseminale the
information. If you have received this amail in ermor, please immediately notify me by "Reply” command and parmanently delate the ongiral and any
copes or pnnfouls thereof Although this emad and any aftachments are belivved fo be free of any wwus or ofher defect thal might affect amy computer
systom into which it is received and opened. it is the responsibilly of ihe recipisnt fo ensure thal i is virus free and no responsibility is accepted by AIG
for any loss or damage ansing (n any way fmom s use

From: Chan, Yoke Shi

Sent: Monday, December 18, 2017 1:43 PM

To: Kesaval, Jaclyn-M

Cc:

Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M
ON 10/12/2017

Hi Jaclyn,

For your expert handling.
Thank you

Regards
Yoke Shi

From: Yvonne Toh H

Sent: Monday, December 18, 2017 1:16 PM

To: Chan, Yoke Shi

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M

ON 10/12/2017
Dear Ashley

Vehicle was surveyed on Friday, 15 Dec 2017.



Kindly advise on liability.
Thank you.

Regards
Yvowne Toh
Claims Department

h-

/ HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699

E. yvonne@huahong.com.sg | W. www.huahong com.sg

From: Nivitha (LKK Auto) [mailto:admin-d @lkkauto.com]
Sent: Wednesday, 13 December 2017 4:42 PM

To: "Yvonne Toh' <yvonne@huahong.com.sg>; ‘assignments’ <assignments@|kkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON
10/12/2017

Dear Yvonne,
Noted, with thanks.

Appointment confirmed.

Best Regards,
G.Nivitha | Admin
LKK Auto Consultants Pre Lid

Phone: 6841-1972 | emall: assignments@kkouto.com | fax: 6256-4315
Blk 51, Paya Ubs Industrial Park, Ubi Avenue 1, #02-25 | S{g408533)

From: Yvonne Toh [mailto:yvonne@huahong.com.sg|

Sent: Wednesday, 13 December, 2017 4:20 PM

To: 'assignments’

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON
10/12/2017

Dear Naritha

As requested, we have communicated with my insured and will change the survey timing to 10am instead.
Friday 15 Dec 2017, 10am

Thank you.

Regards
Yvowne Toh
Claims Department



/ HUA HONG PRIVATE LIMITED
250 SUNGE| KADUT STREET 1 SINGAPORE 729332
T.6661 9688 | F. 6661 9699
E. ywonne hong.com.sg | W. www . huahong.com.sg

From: Yvonne Toh [mallto:yvonne@huahong.com.sg|
Sent: Wednesday, 13 December 2017 3:52 PM

To: ‘assignments' <assignments@|kkauto.com>
Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON

10/12/2017

Dear LKK

Please refer to below email and assist on survey,
Thank you.

Regards
Yvonne Toh
Claims Department

—

/ HUA HONG PRIVATE LIMITED
250 SUNGE! KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699
E. ywonne®huahong com.sg | W. www huahong com.sg

From: Yvonne Toh [mailto:yvonne@huahong.com.sg]

Sent: Wednesday, 13 December 2017 2:03 PM

To: 'Chan, Yoke Shi' < hi.chan®aig.com>

Ce: 'Tan, Lily (AIG)' <Lily.Tan@aig.com>; 'Fong, Andy-SY' <Andy-SY.Fong@aig.com>; 'Kaur, Baljit' <Baljit.Kaur@aig.com>;
'Chin, Lee-Ying' <Lee-Ying.Chin@aig.com>; 'Abu Kassim, Noor Mariesa’ <NoorMariesa.AbuKassim@aig.com>; ‘Md Ishak,
Mohd Imran’ <imran.Ishak@aig.com>; 'Lim, Sheng Yang' <ShengYang Lim@aig.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON
10/12/2017

Dear Ashley
We choose Kalvin Ang - LKK Auto Consultants Pte Ltd.

Kindly arrange survey on Friday 15 Dec 2017 at 9.30am.
Our insu waiting.

Thank you.

Regards
Yvownne Toh
Claims Department



/ HUA HONG PRIVATE LIMITED
250 SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699
E. yvonne@huahong.com.sg | W. www.huahong.com.sg

From: Chan, Yoke Shi [mailto:yokeshi.chan(@aig.com]

Sent: Wednesday, 13 December 2017 1:58 PM

To: claims@huahong.com.sg

Ce: Tan, Lily (AIG) <Lily. Tan@aig.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baliit Kaur@aig.com>;
Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa AbuKassim @aig.com>; Md Ishak,
Mohd Imran <imran.lshak@aig.com>; Lim, Sheng Yang <ShengYang.Li ig.com

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND 5LD7134M ON
10/12/2017

Without Prejudice

Y our Reference :SLD7134M
Ouir Reference - SKL2222U
Dear Sir'Madam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your
motor workshop, We propose 1o use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey
as a single joint expen:

Name of Surveyor Company Name
Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jlimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd
Michael Cheong RT Appraisal Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd
Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qjiang LKK Auto Consultants Pte Ltd




Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Np LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these molor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-repair
survey carmied out by the single joint expert.

Thank you.

Regards,

Yoke Shi @ Ashley

AIG

Claim Adjuster |l. Singapore FNOL, Claims Operations — Auto
Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (687181-D)
Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel+6 03 2719 6000 | Ext 1012102

yokeshi.chani@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. if you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or saverally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
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received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or
damage arising In any way from its use.



Thin Thin (LKKAuto)

From: Thin Thin [LKKAuto)

Sent: Thursday, 18 January 2018 4:53 PM

To: “Yvonne Toh'; Admin A

Ce: Jas Khine (LKKAuto); Shirley Hiew (LKK Auto); Mei Kwan (LKKAuto)

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR

INSURED VEHICLE 5KL2222U0 AND SLD 7134 M ON 101272017 *** LKK REF:
CC4/AIG1T023751/ua3

Attachments: Video - Accident (2).MP4

"Without Prejudice”

Dear Yvonne,

We refer to the below matter,

Our insured has reiterated that the accident was caused due to the negligence of your client.

Based on footage, our insured vehicle was travelling straight within the lane and your client encroached into our insured
lane and collided onto our insured vehicle.

Attached herewith our insured’s video footage for your perusal.

Under such a circumstances, we are denying liability and unable to look into your client’s claim,

Best Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@kkauto,com | fax: 6741-4108
Hlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-35 | 5(408933)

From: Yvonne Toh [mailto:yvonne@huahong.com.sg]

Sent: Wednesday, 17 January 2018 4:54 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Jas Khine (LKKAuto) <jaskhine@Ikkauto.comz; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; Mei Kwan
(LKKAuto) <Melkwan@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SKL2222U
AND SLD 7134 M ON 10/12/2017 *** LKK REF: CC4/AIG17023751/ual3

Dear Sir/Mdm
Has your insured reported?
Kindly advise on liability.

Thank you.



Regards
Yvowae Toh
Claims Department

- HUA HONG PRIVATE LIMITED

/ 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
7. 6661 9688 | F. 6661 9699 | W. huahong.com.sg
 fMin ®

From: Thin Thin (LKKAuto) [mailto:thinthin@|kkauto.com]
Sent: Wednesday, 10 January 2018 6:09 PM

To: Yvonne Toh <yvonne@huahong.com.sg>; Admin A <admin-a@lkkauto.com>
Cc: Jas Khine (LKKAuto) <jaskhine @Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew @ lkkauto.com>; Mei Kwan

(LKKAuto]) <Meikwan@lkkauto.com>
Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U

AND SLD 7134 M ON 10/12/2017 *** LKK REF: CC4/AIG17023751/ua3

Dear Yvonne,
We refer to the below email,

Please be informed that we are currently pending for our insured’s report.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phone; 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089373)

From: Yvonne Toh [mailto:yvonne @huahong.com.sg]

Sent: Wednesday, 10 January 2018 5:48 PM
To: Admin A <admin-a@Ikkauto.com>

Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@Ikkauto.com>; Shirley Hiew (LKK Auto)
<ShirleyHiew@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U
AND SLD 7134 M ON 10/12/2017 *** LKK REF: CC4/AIG17023751/ua3

Dear Sir/Mdm

Has your insured reported?
Kindly update on liability?

Thank you.

Regards
Yvonne Toh
Claims Department



e HUA HONG PRIVATE LIMITED
f 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T.6661 9688 | F. 6661 9699 | W. huahong.com.sg

s
L llin OO

From: Yvonne Toh [mailto:yvonne @huahong.com.sg]

Sent: Wednesday, 3 January 2018 1:30 PM

To: 'Admin A' <admin-a@|kkauto.com>

Cc: 'Thin Thin (LKKAuto)' <thinthin@|kkauto.com>; 'Jas Khine (LKKAuto)' <jaskhi Ikkauto.com>; 'Shirley Hiew (LKK
Auto)' <ShirleyHiew@|kkauto.com>; 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U
AND SLD 7134 M ON 10/12/2017 *** LKK REF: CC4/AIG17023751/ua3

Dear Sir/Mdm
Kindly advise on liability.
Thank you.

Regards
Yvowne Toh
Claims Department

—

/ HUA HONG PRIVATE LIMITED
25D SUNGE! KADUT STREET 1 SINGAPORE 729332
T.6661 9688 | F. 6661 9699
E. yvonne@huahong. com.sg | W. www.huahong.com.sg

From: Yvonne Toh [mailto:yvonne@huahong.com.sg|

Sent: Tuesday, 26 December 2017 11:39 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto, >

Ce: 'Admin A’ <admin-a@|kkauto.com>; 'Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; ‘Jas Khine (LKKAuto)'
<|askhine@Ikkauto.com>; 'Shirley Hiew (LKK Auto)' <ShirleyHiew®lkkauto.com>

Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U
AND SLD 7134 M ON 10/12/2017 *** LKK REF: CC4/AIG17023751/ua3

Dezar Mel Kwan

Any updates?
Kindly advise on liability.

Thank you.

Ragards
Yvonne Toh
Claims Department



/ HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699
E. yvanne@huahong.com.sg | W. www. huahong com.sg

From: Mei Kwan (LKKAuto) [mallto:Meikwan(@|kkauto.com]

Sent: Monday, 18 December 2017 3:41 PM
To: Kesaval, Jaclyn-M <Jaclyn-M.Kesaval@aig.com>; yvonne@huahong.com.sg: Shirley Hiew (LKK Auto)

<shirleyHiew@Ikkauto.com>
Cc: Admin A <admin-a@Ilkkauto.coms>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Jas Khine (LKKAuto)

<jaskhine@lkkauto.com>
Subject: RE: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U

AND 5LD 7134 M ON 10/12/2017 *** LKK REF: CC4/A1G17023751/ua3

Dear Jaclyn,

We refer to your below email and the contents were duly noted.

Dear Yvonne,

Our insured has yet to report the accident, Unable to comment liability at this moment.

Please provide us evidence, i.e. accident scene photo and video footage if any.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pre Lud

Phone: 63166 0055 | email; MelKwan @ kkanto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

From: Kesaval, Jaclyn-M [mailto:Jaclyn-M.Kesaval@aig.com]
Sent: Monday, 18 December, 2017 3:31 PM

To: Admin A <admin-a@lkkauto.com>; Admin-B <admin-b@lkkauto.com>
Cc: Admin-D [LKKAuto) <admin-d @lkka >; yvonne@huahong.com.sg

Subject: 21694090265G-003 FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U
ANDSLD 7134 M ON 10/12/2017

Hi,

Please note above matter is under your care.,

Kindly assist TP repairer accordingly.

Thank you.



Jaclyn M K

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapare(079120)
Tel +(65) 6419 1953 | Fax +(65) 6835 7416

Jaclyn-M. Kesaval@aig.com | www.3i0.com.sg

IMPORTANT NOTICE

The information i this emad (and any anachments) s confidential [f you s not (he intencad recipient, you must not use or disseminale tha
information If you have received this email in error, please immedialely nofify me by "Reply” command and parmanently delets the omginal and any
copies or prinfouls thersol Althoaugh this email and any altachments ara belisved (o ba free of any virus or olher defect that migh! affect any compuler
system into which it is recenved and opened, 1 is the respongibiity of fhe recipient fo ensure that if i3 wirus free and no responsibility (s scoepied by AIG
for amy loss or damage arsing in any way from is use

From: Chan, Yoke Shi

Sent: Monday, December 18, 2017 1:43 PM

To: Kesaval, Jaclyn-M

Cc:

g:hg;gz:;;g*:?PRE-REPMR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M
1

Hi laclyn,

For your expert handling.
Thank you

Regards
Yoke Shi

From: Yvonne Toh :

Sent: Monday, December 18, 2017 1:16 PM

To: Chan, Yoke Shi

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M
ON 10/12/2017

Dear Ashley

Vehicle was surveyed on Friday, 15 Dec 2017,

Kindly advise on liability.

Thank you.

Regards



Yvonne Toh
Claims Department

w=—

/ HUA HONG PRIVATE LIMITED
250 SUNGE| EADUT STREET 1 SINGAPORE 729332
T.6661 9688 | F. 6661 9699
E. ywonne@huahong com.sg | W. www.huahong.com.sg

From: Nivitha (LKK Auto) [mailto:admin-d @Ikkauto.com]

Sent: Wednesday, 13 December 2017 4:42 PM

To: 'Yvonne Toh' <yvonne@huahong.com.sg>; ‘assignments’ <assignments@lkkauto.com>
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON

10/12/2017
Dear Yvanne,
Noted, with thanks.

Appointment confirmed.

Best Regards,

G.Nivitha | Admin

LEKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: f256-47315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Yvonne Toh [mailto:yvonne@huahong.com.sg]

Sent: Wednesday, 13 December, 2017 4:20 PM

To: ‘assignments'

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON
10/12/2017

Dear Naritha

As requested, we have communicated with my insured and will change the survey timing to 10am instead.
Friday 15 Dec 2017, 10am

Thank you.

Regards
Yvonne Toh
Claims Department



/ HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699

E. yvonne @huahong.com,sg | W. www. huahong.com.sg

From: Yvonne Toh mailto !EQ[![!E@!MET‘IGHEIGH‘I.&E

Sent: Wednesday, 13 December 2017 3:52 PM

To: ‘assignments’ <assi s@lkkauto.com>

Subject: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON
10/12/2017

Dear LKK
Please refer to below email and assist on survey,
Thank you.

Regards

Yvowne Toh

Claims Department
e

/ HUA HONG PRIVATE LIMITED
250 SUNGE] KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699

E. yvonne @huahong com.sg | W. www huahong.com.sg

From: Yvonne Toh [mailto:yvonne@huahong.com.sg]
Sent: Wednesday, 13 December 2017 2:03 PM

To: 'Chan, Yoke Shi' <yokeshi.chan@aig.com>

Cc: "Tan, Lily (AIG)' <Lily. Tan@aig.com>; 'Fong, Andy-5Y' <Andy-SY.Fong@alg.com>; "Kaur, Baljit' <Baljit.Kaur@aig.com>;
'Chin, Lee-Ying' <Lee-Ying.Chin@aig.com:>; 'Abu Kassim, Noor Mariesa' <NoorMariesa. AbuKassim@aig.com>; 'Md ishak,
Mohd Imran' <lmran.lshak@aig.com>; 'Lim, Sheng Yang' <ShengYang.Lim@aig.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD 7134 M ON
10/12/2017

Dear Ashley
We choose Kalvin Ang - LKK Auto Consultants Pte Ltd.

Kindly arrange survey on Friday 15 Dec 2017 at 9.30am.
Our insured will be waiting.

Thank you.

Regards
Yvowne Toh
Claims Department



/ HUA HONG PRIVATE LIMITED
250 SUNGEI KADUT STREET 1 SINGAPORE 729332
7. 6661 9688 | F. 6661 9699
E. yvonne@huahong. com.sg | W. www . huahong com g

From: Chan, Yoke Shi :yokeshi.cha

Sent: Wednesday, 13 December 2017 1:58 PM

To: claims@huahong.com.sg

Cc: Tan, Lily (AIG) <Lily. Tan@aig.com>; Fong, Andy-SY <Andy-5Y.Fong@aig.com>; Kaur, Baljit <Baljit. Kaur@aig.com>;
Chin, Lee-Ying <Lee-Ying.Chin@aig.cam=>; Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>; Md Ishak,
Mohd Imran <lmran.lshak@aig.com>; Lim, Sheng Yang <ShengYang. Lim@&aig.com

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKL2222U AND SLD7134M ON
10/12/2017

Wil Preiudi
Your Reference :SLD7134M
Our Reference + SK1L22221)

Dear SirMadam,
We refer 10 your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client’s/vour customer’s vehicle jointly with your client/your

maotor workshop. We propose to use one of the motor survevors named in the attached list 10 conduct the joint pre-repair survey
as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asla Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
leffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automaobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Lid
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd




Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor survevors
as a single joint expert. You may select one or more of the listed motor surveyors, We will bear the cost of the pre-repair
survey carried out by the single joint expert.

Thank you.
Regards,

Yoke Shi @ Ashley
AIG

Claim Adjuster Il. Singapore FNOL, Claims Ogerations — Auto
Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887181-D)
Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +6 03 2719 6000 | Ext 1012102

yokeshi.chan@aig.com | www aig com

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. if you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising In any way from its use.
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[ Insured: Leong Siew Khuen, [D: 51234166)

| Main Claimant: | XOH BOON KEING, ID: 57160145F

SLD7134M Date of Loss: 10/12/2017 16:00 - :59

I : TP / 216940902656 Policy/Cover Note No.: | 2100434114-02 (Comprehensive)
[Vehicle lu-g No. (Insured): | SKLI223U | Policy Mo. {Claimant): 5095366774

Excess:
) Hua Hong Pte Ltd (Sungei Kadut) 250 Sungel Kadut Street 1, 726332 Sunpel Kadut - Tel: 6760 8815 /

| Repairer: 8760 0539

' A1G Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Kesaval, Jaclyn-M]
Jachyn-M.Kesaval Baig.com

Handling Insurer:
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| Adjuster:

r-lm Tel: 6256-3561 .. [Handied by Sebastian Yeang Wal Keen) .
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LKK Auto Consultants Pte Ltd (coregm 1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG1T023751/5UA302
Date: 24/01/2018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Ple. Lid  Policy No: 2100434114-02
Claimant Vehicle -
No: SLD7134M Insured Vehicle No: SKL2222U
Date of Loss: 11212017 Mature of Claim TP Claim No. 216840902656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SLDT134M
Make & Model TOYOTA ALPHARD, 2 4 CVT (A) Engine No: 2AZHBB0OTES
Reg. Date: 23/05/2012 (Man, Year; 2012) Chassis No: JTEGD21H208216948
Colour White Odometer; 127756 km
Engine Capacity: 2362 co
Market Value/Mew Car Price NiA
Sum Insured (S$); Market Value/New Car Price
M F AT THE TIM F VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Froni Right Side Michalin 6 mm Rear Right Side: Michelin & mm
The sbove values regreseni the remaining iyre reads death
'COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Paris 0.00 0.00 0.00
Miscellansous llams 0.00 0.00 0.00
Labour 1.060.00 850.00 410.00 3B8.68
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 1,060.00 650.00 410.00 38.68
+ GST 7.00/7.00% [S§) 7420 45.50 28.70 a8.68
Nett Amount [S§) 1,134.20 695.50 438.70 38.68
Global Sum Settlement (S$) 0.00
INSP
Date of Assignment 14122017
Date Inspected 151272017  Inspected At Hua Hong Pte Lid (Sungsi Kadut)
250 Sungel Kadul Strest 1
Singapore 720332
Estimated Period of Repair 3.0days
Adjuster: Sebastian Yeang Wai Keen Manager: THIN THIN HLAING
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NOTE Thes report mpresents our finginga al the fime snd place of mepaction siated hersin Such inspection has besn camsd ouf fo the bast of owr
snpwiedpe and abiify but any offver habiify under sny other circumstiances is heredy expressly excluded
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REPAIR DETAILS

Recommended Parts
There are no new parts salected.

[

Repaort was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous iterma selectsd.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TODISMANTLE & REPAIR FRONT BUMPER AND FRONTLH  New 500.00 200.00
FENDER

2 TO PERFORM WIRE CHECKING Mew 20,00 20.00

3 TO DISMANTLE & REFIT FRONT BUMPER SENSOR New 40.00 30.00

4 TO SPRAY FRONT BUMPER AND FRONT LH FENDER Mew 500.00 400.00

Gross Labour Cost (S5) 1,060.00 650.00

] Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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