Vivian Lau (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & TA/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Monday, 29 January, 2018 11:07 AM

To: CS A Team; Admin A

Subject: Re: Accident on 10/12/2017 involving SHE 54322 & GBG 472K (AlG insured) Our
Ref: TAX/12/17/2056/lg

Attachments: SMRT's |losses.pdf; Pax medical claim.pdf

Dear All,

We quantify our claim and our passenger's medical fee and transport charges as follows:-

SMRT's own losses:-

Cost of repairs 513,750.00
Loss of rental 5 1,848.96{5102.72 x 18 days)
LTA search fee 5 5.00

$15,603.96

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi and LTA search for your perusal.

Passengers’ claims:-

We have settled the medical and transport claims from'3 of our passengers solely for the purpose of mitigating
losses and to avoid escalation of Bl claim

Medical fee (Master Tang Yuheng) $115.00
Medical fee (Mdm Sun Chunmei) 5115.00
Medical fee (Miss Tang Yuxin) 5115.00
Iransport charges S 62.64
5407.64

We attach copies of the medical bills, taxi fare receipts, emails and the signed DV for your perusal .
There is no police report made by our passengers and our hirer.,
Please let us hear from you soon,

Regards

Tan Lee Gek (DID: 6BOG 2647)
Claims Department

SMRERT Automotive Services Pte Ltd

SITIRT

AUTOMOTIVE
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51 UBRTAVE 1, #01-35 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX 1635 67414108

Our Ref: CC3/AIG17023748/Swal
11 JANUARY 2018

BD CRANE & ENGINEERING PTE LTD
106 INTERNATIONAL ROAD
SINGAPORE 629175

Dear Sir'Madam.
ACCIDENT INVOLVING GBG472K AND SHB 54327 ON 10.12.17

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Siti
Case Handler

DID: 6256 3561
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

cc.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I/'WE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4.

SINGAPORE 757705 (address), owner of SHB 5432Z(vehicle no.) hereby authorize _ SMRT

AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™) to act for me with respect to my claim for repair

costs and/or rental and/or loss of use (“claim™) for my vehicle no. _SHB 54327 that was damaged pursuant

to the accident which occurred on __10/12/2017  (date) along JURONG WEST AVE 4 (location)

involving vehicle no/s GBG 472K (“'the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTE LTD

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driverfowner/insurers of the other vehicle/s is concerned.

Dated this Ej% (da}')ﬂfj‘xﬁ;{monm}ﬁﬂ_lﬁ{year}

et
Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTOQ
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § 15,770.00 (Global
Sum) for vehicle no. SHB 54327 that was damaged pursuant to the accident which occurred on 10/12/2017
(date) along JURONG WEST AVE 4 (location) involving vehicle no/s GBG 472K.

This is pursuant to the inspection conducted on 12/12/2017 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant™)
of vehicle no. SHB 54327 make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant”,

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHB 54327 (vehicle no.) as a result of the
accident,

We/l confirm thal the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
Jurisdiction over any dispute arising out of the same.

Dated this .}3 (day) of —mj (month) 2[}]‘& (year)

Signed by appointed surveyor Signed by “the workshop™ (with chop)

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



SITIRT

AUTOMOTIVE
Customer Code: 3000063
SMET TAXIS PTE LTD
Block: Unit

60 WCODLANDS INBUSTRIAL

197703

PARK E4

STHGAPDRE

Dagaription

LUEME
A2 RPER

SUM AMOUNT FOR REPAIR

SIIRVEYOR' 3

Remark

Make/Modal
Atcident Date

CREVROLET
10.12.2017

H.H.
nada payabla bo

SMRT Rutomotive Services Pte Ltd

251 North Bridge Boad Singapore 179102
65 63311000 Fax: &% 63340247
Tax Invoice
ME-BS0C001-=7

Tal:

ARCOMMENDAT I 0N

EPICca 2

ii G5T Beg No.
-y CEM 1830042802
10 JAN 118 i Invaoice No. IV1B0100077
E‘ Date 04:01.20k8
o Yehicle Wo:. SHR5A32R
& Your Rel No. TAXS 121772054
Our Ref No. 240935389
Terms v 30 Days
Gy Tnit Add / (Discount) Anmeiar |
2 o - P S i
00 5 3,750.00
GRAND TOTAL 5 13,750.00

PFaymant by chagque should be crossed and
'HMRT Avtomotive Sarvices Pta Ltd'.
Ho receipt will be issued unless requested.

o

=

Authnriééd_sfhﬁaiure
for SMRT Automotive Services Pte Ltd

Fage 1/1
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SMRT Taxis Pte Ltd MEMORANDUM

To: Claims Dept Our Ref? TAX/2/17/2056
From: SMRT Taxis Pte Ltd Date: 18/12/2017

ACCIDENT ON 10/12/2017 INVOLVING SHB 5432Z & GBG 472K
ALONG JURONG WEST AVE 4 TOWARDS JURONG WEST AVE 2

This is to confirm that the daily rental rate for SHB 54327 is $102.72 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

%F{T TAXIS PTE LTD

|,I

for Manager
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121122017 Wehicle Hub

Enquire Transaction History
Transaction History Details

Log Date/Time: 12 Dec 2017 /09:17:50

. Transaction
Asset Type: Vehicle
P Amount:
Lsset 1D: GBGATZK
Transaction Type: ?glﬁélsz:::rfz EnIry Channel:
Business

ESASBAHO - BALQISH
User 1D: BINTE ABDUL HALIL Transact[un.
Reference No.:

SearchDate/ 14 pec 2017 20:35:00

Time: e — -
insurance _AIG ASIA PACIFIC INSURANCE PTE. LTD.
Company:

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List

https:ftvrlita. gov sglitafvdfaction/hubAgency TrnLogDetail TFUNCTION _ID=F1801004ET

$5.35

External Agency

20171212091750381314

11
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TAX INVOICE 1r ﬁ:::’,' peiiont)
T
MISS TANG YUXIN MRNMAIC : TOB32231C
BLK 729 #11-214 CASE MO 2 1518147033G-00001
JUBONG WEST AVENUE 5 VISIT DATE 110.92.2017 21:55
SINGAPORE - 5840729 LOCATION :NCCE
INVOICE DATE $10.12.2017
TYPE OF SUPPLY : CASHICREDIT
GST REG NO : M2-0069889-4
PATIENT NAME ; TANG YUXIN FLEASE PAY UFON RECEIFT OF THIS INVOICE
LOCATIOM : CHILDREN'S EMERGENCY
SERVICE AMOUNT
(a.!.___E Facility/Service Fee 230.00
Total Charges 230.00
Government Subsidy 115.00-
Total Amount Payable 115.00
PAYMENT:
TANG YUXIN ( NETS - 10.12.2017 , RECEIPT #: NO11744986 ) 115.00
TOTAL DUE AFTER PAYMENT 0.00
DUE FROM:
TANG YUXIN 0.00
EQOR INFORMATION

Total amount payable after GST 15 $123.05.
Total GST for this bill at 7% is $8.05 which is absorbad by the Government.

[

Nt

EE;SEEEDRIEENN AR
pgpy1E0ICTHE
e oo
D8s ANk TOE s

19 pee, Zdiv

0osagT Z1 TS84y

347879 00

TOTAL $115. 606

RPPROVED

NEeTS

1M1 721 65

PEBEVOF L. oo .
Malional Uneeersity Hoogstal (51 Me Lid. 5 Lawer Eent Ridge Road, Sirgapore 119074

Fal: (b3} 6779 5535, Fax (65) 6270 L5 78, vawed nub.com g, Covnpany Hegistralion No. 1985008430
For bill erdueiries, ploase call Tel (655 6511 A338, Pl Paymenteahg com sg
A mamber of the NUHS =]

VBl
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TAX INUDICE Katiana! Univorsity
Heozpital
TO!
MOM, SUN CHUNMEI MRNMNRIC : 58176625H
BLK 729 #11-214 CASE NO - 151814701 51-00001
JURONG WEST AVENUE 5 VISIT DATE $10.12.2017 21:65
SINGAPCRE - 840729 LOCATION :NCAERE
INVCICE DATE 1 10.12.2017
TYPE OF SUPPLY : CASH/CREDIT
GST REG NO : M2-D069680-4
PATIENT MAME : SUN CHUNMEI PLEASE PAY UPON RECEIPT OF THIS INVOICE
LOCATION . EMERGENCY
SERVICE AMOUNT
A&E Facility/Service Fee 230.00
Total Charges 22000
Govemment Subsidy 115.00-
Total Amount Payable 115.00
PAYMENT:
SUN CHUNME! { NETS - 10.12.2017 , RECEIPT # N011744887 ) 115.00
TOTAL DUE AFTER PAYMENT 0.00
CUE FROM:
SUN CHUNME! 0.00
FOR INFORMATION
Total amount payable aftar GST is $123.05,
Total GST for this bill at 7% iz $8.05 which s absorbed by the Government.
L
M
Hﬁjggggéggrrcr Rt
RED I CInE
11165188900
008863 ? EEIEEE?;
HETS PU
DES BﬁhEEHHSE any
10 DEC, " ;
oosgss 20 l;uraq Zrune g3
TOTAL $115.90
APFROVED
1120172156

PAGEYOF 1, . e 2
Raticnal Univerily Hospital (51 Fe td, 5 Lower Kent Ridoe Roasd, Snagapoe 119074

Tel, (85) 6779 5555, Fax: (65) 6779 S678, waww,nuh.com . Companry Registralion Mo 1985008438
Far ull eryusitios, please call Tel; (B5) 6511 4338, Tmail: FaymeniSnbg,com g

A member of the NUMS

Taen i



TAX INVOICE

TO:
MSTR. TANG YUHENG
BLK 729 #11-214
JURONG WEST AVENUE 5
SINGAPORE - 640728

PATIENT NAME : TANG YUHENG

MAN/NRIC

CASE NO

VISIT DATE
LOCATION
INVOICE DATE
TYPE OF SUPPLY
GST REG NO

. NUH
q Halional Winkersiy
Hospital

1 K3gs6212l

- 15181470140-00001
£ 10.12.2017 21:53
:NCCE

+10.12.2017

- CASH/CREDIT

: WM2-0065889-4

PLEASE PAY UPCHN RECEIPT OF THIS INVOICE

LOCATION ' CHILDREN'S EMERGENCY
SERVICE AMOUNT
1&8@ Facility/Service Fee 220.00
L
Total Charges 230.00
Government Subsidy 115.00-
Total Amount Payable 115.00
PAYMENT:

TANG YUHENG ( NETS - 10.12.2017 , RECEIPT #: NO! 1744585 ) 115.00
TOTAL DUE AFTER PAYMENT 0.00
DUE FROM:

TANG YUHENG 0.00
FOR INFORMATION
Total amount payable after GST is $123.05.

Total GST for this bill at 7% is $8.05 which is absorbed by the Government.

oY

N

HETS

HETSUBOLED T ssur.g

HEQICIHE
T
g
RRE Bane HoR Shuy
S Y
TOTAL : $115.60
APPROVED
FPEXAIKOUPLICATER ¥4 4x
IR TR

PAGE 10F 1

Manional Unversity Hospoat (55 Fre Lid, 5 1 oeeer <om Fll:ril_ql' Rapd, Saupapoie 119073

Tel: {B5) 577G 5555, Fas (65) 6378 56/9. wwew nub,dom g, Company Regeiration Ma, 19850052 3R

For bt enguirses, plosse call fol: (850 €511 4338, fmail Paymeni@nhg.com g
A member of the HUHS -
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COMFORT TRAMSTHRTAT IO
SHD4ES8A

TRIP HO 121642541
START 10127017 22:54
EHD 10-.172-2017 23:15
DISTANCE RUN 14.38 KM

HETER FARE 5 12.90
PEAK HOLR 2% 45 3.25
TOTAL FARE 5 16.1%

AMOUNT Paldb 5 16,15

@smnT

AL-A-CAB »
TE:_: 6555 BLaR

B ImRT

DIAL -A-2 4B
TEL; 6555 5834

GiEte
ml:L'l_'lPr!E'r(»'ir.:p2 13
0 sl gk
1N 22

i




g

o,

ufa.t_



Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) LE_]\

From: chunmei sun <suncm0406@hotmail. com>

Sent; 14/12/2017 13:32

To: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)

Subject: Z43: Accident involving SHB5432Z & Passenger/GBG472K on 10.12.2017 Along
JURONG WEST AVE 4 TOWARDS JURONG WEST AVE £

Attachments; Taxi fare & medical bill.pdf; IMG_2476.jpg; IMG_2474.jpg; IC-Sun Chunmei.pdf

Dear Karen,

Please find the attached soft copy of IC, Taxi fare and Medical bill for your further process. For police
report, please check with taxi driver. the original copy will be posted to the mentioned address soon.

Kindly contact me (HP#97455389) if you need further information, thank you.

{-‘%;.m Chun Mel

-
L

1)

%48 A\.; Karen Chan Siau Chin [Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) <ChanSiauChin@smrt.com.sg>
Rikptfa: 2017 4F 12 A 11 B T4 2:27

e % A suncm0406@hotmail.com

F M Accident involving SHB54327 & Passenger/GBG472K on 10.12.2017 Along JURONG WEST AVE 4 TOWARDS
JURONG WEST AVE 2

Without Prejudice
Our Ref: TAX/12/17/2056/KC

Dear Ms Sun,

We refer to the tele-conversation between yourself & our colleague, Ms Ana moment ago.

k. "
_sMRT Automotive Services Pte Ltd, Claims Department, wishes you have a speedy recovery.

we understand that yvou were injured in the said unfortunate accident and wish to claim against SMRT Taxis Pte Ltd

on the medical expenses which you have incurred.
As such, please submit a copy of the following document to us for evaluating your claim:-

Original copy of the Medical Invoices
2} Medical Meme, Report,
3} Traffic Accident Report,
4} A copy of NRIC / Birth Cert

To,
SMRT Automotive Services Pte Ltd- Claims Department
60 Weodlands Industrial Park E4
Singapore 757705
Attn: Karen Chan (TAX/12/17/2056/KC)



Please take note that if our driver is not the main cause of this accident, we will re-direct your claim to the
responsible party for dealing.

If you have any queries or clarification, please co not hesitate to contact me at 6866 26285,
Thank you.
Yours sincerely,

Karen Chan

for Manager, Claims

Claims Department

Email: chansiauchin@smrt.com.sg



Karen Chan Siau Chin (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

From: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)

Sent: 15/12/2017 10:39

Teo: ‘chunmei sun’

Subject: RE: Accident involving SHB5432Z & Passenger/GBG472K on 10.12.2017 Along

JURONG WEST AVE 4 TOWARDS JURONG WEST AVE 2

Importance: High

Without Prejudice
Save as 1o Costs

Our Ref: TAX/12/17/2056/KC
Dear Ms Sun,

(‘WE acknowledge the receipt of your claims as mentioned below,
~ /lease advise your current injury status & is there further medical review pertaining to this accident.
if you have any queries or clarification, please do not hesitate to contact me at 6866 2629,

Thanks & Regards,
Karen Chan

Claims Department
Tel: 68662629

From: chunmei sun [mailto:suncmC406@ hotmail.com]
Sent: 14,/12/2017 13:32
To: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Subject: & & : Accident involving SHB54322 & Passenger/GBG472K on 10.12.2017 Along JURONG WEST AVE 4
TOWARDS JURONG WEST AVE 2

{:éear Karen,

Please find the attached soft copy of IC, Taxi fare and Medical bill for your further process. For police
report, please check with taxi driver. the original copy will be posted to the mentioned address soon.

Kindly contact me (HP#97455389) if you need further information, thank you.

Sun Chun Mei

4% A.: Karen Chan Siau Chin (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <ChanSiauChin@smrt.com.sg>
SiknfiE: 2017 5 12 A 11 B F2:27
A : suncm0406 @hotmail.com

8 Accident involving SHB54327 & Passenger/GBG472K on 10.12.2017 Along JURONG WEST AVE 4 TOWARDS
JURONG WEST AVE 2

Wwithout Prejudice



Karen Chan Siau Chin (Auto Svcs/Ext Biz Sves/Claims & IA/T axis/Claims)
IR Sasal = ¢ SRR e — e e——

From: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & LA/ Taxis/Claims)

Sent; 15/12/2017 1403

To: ‘chunmei sun’

Subject: RE: Accident involving SHBS5432Z & Passenger/GBG472K on 10.12.2017 Along

JUROMNG WEST AVE 4 TOWARDS JURDNG WEST AVE 2

Importance: High

Without Prejudice t‘ "

Save as to Costs ‘E ”5 }{_'?) - % (i

Our Ref: TAX/12/17/2056/KC €9 6%
_.-—-"'"_-_.

Dear Ms Sun, ]*b"k .E:L&_

Thank you for the update. —_—

Ne zre currently looking into your claim & will revert to you in due course

Thanks & Regards,
Karen Chan

Claims Department
Tel: 68662629

From: chunmei sun [mailto:suncm0406@hotmail.com]

Sent: 15/12/2017 13:25

To: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)

Subject: Re: Accident involving SHB54322 & Passenger/GBG472K on 10.12.2017 Along JURONG WEST AVE 4
TOWARDS JURONG WEST AVE 2

Hi Karen,
We are covering now and no more further medical review reguired,
Sun ChunMei

Sent from my iPhone

On 15 Dec 2017. at 10:38 AM, Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims &
[A/Taxis/Claims) <ChanSiauChin@@smrt, com. sg> wrote:

Without Prejudice
Save as to Costs

Our Ref: TAX/12/17/2056/KC
Dear Ms Sun,

We acknowledge the receipt of your claims as mentioned below

1



Karen Chan Siau Chin (Auto Svcs/Ext Biz Sves/Claims & [Aﬂaxistiaimsi

From: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Sent: 21/12/2017 11:04

Tao: ‘chunmei sun'

Subject: RE: Accident involving SHB54327 & Passenger/GBGA472K on 10.12.2017 Along

JURONG WEST AVE 4 TOWARDS JURONG WEST AVE 2

Importance: High

Without Prejudice
Save as to Costs

Dear MsSun,

Without admission of liability & for the purpose of an amicable settlement, we are prepared to reimburse your
medical & transport expenses at 5407.64 all in.
{—‘}ieas.e revert with acceptance.

-

Thanks & Regards,
Karen Chan

Claims Department
Tel: GBEGZ629

From: chunmei sun [mailto:suncm0406@hotmail.com]

Sent: 15/12/2017 13:25

To: Karen Chan Siau Chin {(Auto Svcs/Ext Biz Sves/Claims & 14/Taxis/Claims)

Subject: Re: Accident involving SHB5432Z & Passenger/GBG472K on 10.12.2017 Along JURONG WEST AVE 4
TOWARDS JURONG WEST AVE 2

Hi Karen,

¢"'e are covering now and no more further medical review reguired.

Sun ChunMei

Sent from my iPhone

On 15 Dec 2017, at 10:38 AM, Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims &
TA/Taxis/Claims) <ChanSiauChin@smri.com. sg> wrote:

Without Prejudice
Cave as to Costs

Our Ref: TAX/12/17/2056/KC
Dear Ms Sun,
We acknowledge the receipt of your claims as mentioned below.

Please advise your current injury status & is there further medical review pertaining to this
accident.



Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
T o 1) e et SR

T
From: Karen Chan Siau Chin (Auto Sves/Ext Biz Sves/Claims & 14/ Taxis/Claims)
Sent; 02/01/2018 13:49
Tao: ‘chunmei sun’
Subject: RE: Accident involving SHB5432Z & Passenger/GBGA72K on 10.12.2017 Along
JUROMG WEST AVE 4 TOWARDS JURDNG WEST AVE 2
Attachments: FR-AS-CLM-07 REV 2 discharge voucher (CV).pdf
Importance: High

Without Prejudice
Save as to Costs

Dear Ms Sun,

Thank you for the acceptance.
A copy of our Discharge Voucher as attached for your necessary action.
E: ‘lease sign & return the original duly-signed DV in order for us to process the cheque payment.
Our address as follows:

SWIRT Automotive Services Pte Lid
60 Woodlands Industrial Park E4
Singapore 757705

Attn: Karen Chan

Thanks & Regards,
Karen Chan

Claims Department
Tel: BREGZB29

From: chunmei sun [mailto:suncmC406@ hotmail.com]

¢ %ent: 08/01/2018 12:29

l‘*"-l"n: Karen Chan Siau Chin {Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Subject: Re: Accident involving SHB5432Z & Passenger/GBGA72K on 10.12.2017 Along JURDNG WEST AVE 4
TOWARDS JURONG WEST AVE 2

Dear Karen,

[ accepted the reimbursement, pls proceed the payment, thank you.

Sent from my iPhone

On 21 Dec 2017, at 11:03 AM, Karen Chan Siau Chin (Aute Sves/Ext Biz Swves/Claims &
[A/Taxis/Claims} <ChanSiauChin@smrt.com. sg> wrote:

Without Prejudice
Save as to Costs
Dear Ms Sun,
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[] sMRTBuses L el & ,TW gar
SMRT Taxis Pte Ltd Our Ref. ; TAX/12/17/2056/KC

D Bus-Plus Sendces Pte Ltd Your Ref:

DISCHARGE VOUCHER

| /' We SUNCHUNMEI NRIC No: S8176625H hereby accept from SMRT Taxis Pte Ltd the sum
of §%407.64 (Singapore Dallar Four Hundred & Seven & Cents Sixty-Four Only} in full and final
settlement of all claims, losses, costs and disbursermnent, present or future, arising from the personal
injury or loss of or damage of property as a resull of the accident involving SHB5432Z and
PASSENGER! GBG472K on 10,12.2017.

1 / We acknowledge and agree that this payment is made without any admission of hability an the
part of SMRT Taxis Pte Ltd or their servants or agents or hirers or insurers.

In consideration of the abovementionaed payment by SMRT Taxis Pte Ltd, | / We declare that our
assignsfservants andior agents or anyone acting or claiming on mylour behalf have no further claims
whatsoever against SMRT Taxis Pte Ltd or their servant/agents in respect of the abovementioned
accidant and hereby give full and final discharge.

Please pay to Ex\h CI'LL'\T’- MLi whao is authorised to receive the above
payment on my behalf.

Dated in Singapore this DG! day of IM , 2018,

MName of Claimant 1 SUN CHUNMEI Signature: .......

{Company slamp, if appEcabla)}

NRIC No. 1 581766825H

Address : .PJ‘.L k‘ 3 _'{’ a[ y ﬂ .].i.. "F"Ur ...... ’E\Wﬂlﬂ ....................................

MName of Witness ?@J‘M’k& ‘-K,N-_ Signatu

NRIC No. S s TS

Tel Mo.
Address

60 Woodlands Industrial Park E4 Singapore 757705 Tel ; 6866 2652 Fax; 63687421
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View Received Message

This mail is associated with :

*SHB5432Z (04919865125G)
[GBG472K]
TR
SMRT TAXIS PTE LTD
Dec 10 2017 8:00PM
[BD CRAME & ENGINEERING PTE LTD]
SMRT Automolive Services Pre Lid

Reply l Reply All ] Mark as Ur;r\cadJ Print Message | _Dele'te Massage | Forward ]

From AlG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), senton 19/07 /2018 14:27 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (5%15779.14) - SHB5432Z - Claim Handler: Lee, Ming-Yao

!Apﬁuuea: 15779.14:16 days LOR Medical + :I'r-a_nﬁpnrt reimbursement for passengers - to exclude taxi nde at 10/12/2017 20:04 - 5527.02

DOCUMENTS SUMMARY
There are no documents,

hitps /fsingapore. merimen comiclaims/index cfm Husebax=SVCmail&luseaction=dsp_viewdmode=1&iinboxid=1322548&IDomainld=11&I00)id=3... 12



