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B P V4 LKK Auto Consultants Pte Ltd

51 Uik Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

= A TEL 6256 3561 FAX. 6256 4315

Reg Mo 188607188R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/AXAITO2ITOSR1uA3
N ERSNGARORE 081 ooeszaor | [N
Code: AXAZ
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5791G Veh. Inspected SKWB4T4A
Policy No. Coverage ($) 0.00
Claim Nc. Excess ($) 0.00
Assign From Assign Date 13n22017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre i
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. l General Information
Accident Date  10/11/2017 Inspection Date 18/01/2018
Survey held at HITACHI CAPITAL {S) FTE LTD
JUN TAIYD SERVICE CENTRE

NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 628705

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE™ BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Estimate Report

Page 1 of 3

> HITACHI
Inspire the Next
[Brewiamamtise == <]
TP INSURER: AXA Insurance Pte Ltd (HQ)
TRANS-CAB SERVICES PTELTD
UNKNOWN
Singapore UNKNOWN
Claimant Insurer: MSIG Insurance (Singapore) Pte. Ltd.
PARTICULARS OF CLAIM
Claim Type THIRD PARTY Ref. No. SKWB474A
Policy No. VPX/P1680520 Date of Loss 1011172017
Vehicle Reg. No.: SKWE4T4A Driveable?
Party At Fault: UNKNOWN
Driver (TP): CHOW KERR CHUEN (ZHOU KE QUAN) Driver (Insured): NEQ HOCK BENG
Make/Model: TOYOTA VELLFIRE, 2.5 CVT (A) Vehicle Reg. Date: 09/11/2015
Vehicle Colour, BLACK
Engine No 2ARHB40669 Chassis No JTNGF3DH208002862
Odomster: 150265 KM
Paint Type:
List ltem Discount:  25.00 %
Total Loss? NO
Est Duration of 7
Repair (day)
Description of PLEASE REFER TO THE ATTACHED.
Accident/Loss

Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

This claim is handled by: SUN ZHU MEI

Amount
553.50
0.00
2,700.00
0.00
0.00

Gross Total (SS)
+ GST 7.00% (S$)

3,253.50
227.75

Mett Amount (5%)

3,481.25

senerated usng Menman e-Clawns interner Estimaton & Adjusting System

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_docview&caseid=6... 12/12/2017



" Estimate Report

Page 1 of' 4

HITACHI
Inspire the Next
(a1 S—emvels =i )
(SUPPLEMENTARY)
TP INSURER: AXA Insurance Pte Ltd (HQ)
TRANS-CAB SERVICES PTELTD
UNKNOWN
Singapore UNKNOWN
Claimant Insurer: MSIG Insurance (Singapore) Pte. Ltd.
PARTICULARS OF CLAIM —
Claim Type: THIRD PARTY Ref No: SKWB4T74A
Policy No VPX/P1680520 Date of Loss 10/11/2017
Vehicle Reg. SKWB4T4A Driveabla?
No.
Party At UNKNOWN
Fault:
Driver (TP). CHOW KERR CHUEN (ZHOU KE Driver (Insured) NEO HOCK BENG
QUAN)
Make/Model: TOYOTA VELLFIRE. 2.5 CVT (A) Vehicle Reg Date:  09/11/2015
Vehicle BLACK
Colour:
Engine No. 2ARHE40669 Chassis No: JTNGF3DH208002862
Odometer: 150265 KM
Paint Type:
List Item 25.00 %
Discount:
Total Loss? NO
Est. Duration 7
of Repair
(day)
Description of PLEASE REFER TO THE ATTACHED.
Accident/Loss
Present HITACHI CAPITAL ASIA PACIFIC PTE LTD (HQ)
Location:
COST OF CLAIMS Amount
Parts 0.00
Miscellaneous Itams 0.00
Labour 1,000.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 1,000.00
+ GST 7.00% (S$) 70.00
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 18/1:2018



Egtimuti: Report

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised 12 Dec 2017)

Parts: M1-MPY TOYOTA VELLFIRE 2.5 CVT (&) (Catalogue:Merimen Singapoare 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. LidiSKWE4T4A/12/12/2017 14:22

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with the END

OF ESTIMATES marker on the last estimata page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

Mo. Qty PartNo. Particulars %Disc %Depr Amount
T *Front Bumper 2500 000 PE< 61520FL
2 10 *Front Bumper Clips 2500 000 A% .~ *5500FL
3 *Front Bumper Retainer RH 2500 000 MAX e780FL
4 1 REPAR *Front RH Fender 2500 D00 -
5 1 REPAR *Driver Door 2500 000 TP
8 1 REPAIR *Rear RH Door 2500 0.00 JA K -

F=Franchise part L=ListitemDisc
Sub Total (S3)
- List Item Discount on L Items (S5)

64010 73800

184 50

Total Parts (S5)

-
ColLy  ssaso

Hitachi Capital Asia Pacific Pte, Ltd/SKWB4T4AM 211212017 14:22. Not valid without Reference section

Generated using Merimen e-Claims IEAS

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_docviewd&caseid=6... 127122017



" Estimate Report Page 4 of 4

Estimates on Miscellaneous Items
Thare are no now miscellaneous items seleciad.

Estimates on Labour

Ne Particulars Lab.Type Amount

Labour tems

1 To putty, respray on damaged front portion New fov 1,00800"
Gross Labour Cost [S5) 1.000.00

Hitachi Capital Asia Pacific Pte. Ltd/SKW6474A/18/01/2018 11:50 Not valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

® Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400300N

111 Somerset Road #11-05 Singapers 238184 Tel: (65) 6734 1222 Fax : 6734 8835
www.hitachl-capital.com.sg

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 829705 Tek (65) 6486 3022 Fax: (85) 6366 6591

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 18/1/2018



Estimate Report Page 3 of 3

Estimates on Miscellaneous Items
Thare are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour tems

1 Panel beat, cut, weld, re-align and replace damaged parts of FRONT portion New 250 L0000
2 ¥ Panel beat-sut, weld, re-align and replace damaged parts of REAR portion 7 New 7 SopaXCL 5060
3 Check Wiring, re-align headlamps and ensure proper function """~ MNew E

4  Remove & reinstall 2 pieces bumper sensors New fo 1M

Gross Labour Cost (S$) 157 2,700.00

Hitachi Capital Asia Pacific Pte. Ltd/SKWB4744/12/12/2017 14:22. Not valid without Reference section
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400399N

111 Somerset Road #11-05 Singapcra 238164 Tel: (65) 6734 1222 Fax : 8734 8835

www.hitachi-cepital.com.sg i 14326€
Jun Talyo Service Centre (Automobile Leasing & Workshop)

B Fourth Lok Yang Road Singapore 828705 Tel: (65) 6486 3022 Fax: (B5) 8896 6591
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LKK Auto Consultants Pte Ltd (cofeq nesessorises
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email; sun@ikkauto. com;assignments@ikkaulo.com

Te: AXA Insurance Pte Lid From: LKK Auto Consultants Pte Ltd
8 Shanton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapors 068811 Singapore 408933

Attn:  Khor Saw Thaeng Date: 24 Jan 2018

Preliminary Advice

Insured Vehicle No - SHC5T9G

TP Vahicle No SKWBAT4A Accident Date 102017
Make : TOYOTA VELLFIRE Aszignment Date S12N22077
Date of Inspaction  © 18/01/2018 Esl. Duration of Repair  : 3 days
Inspection At Hitachi Capital Asia Pacific Ple, Lid (HQ)

Mo 8 Fourth Lok Yang Road

Singapore 629705

Point of Impact | General Description of Damages
The vehicle suslained impact / damages ....Q/S fronl... portion and parts claimed are consistent lo the accidant

Rapairer's Estimale (Gross) 158 4.253.50
Raevised Amaunt S5 1.432.65
Check ltems (Estimated) 55 0.00
Total 'S5 143265
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Vaiue S5
Pre-Accident Value 5%
COE !/ PARF Rebats S5
Salvage Value 55
Margin for Repair 5%
Remarks
i | The vehicle is repairable at our adjusted amount. Wa have also confirmed excess and policy coverage.

Kindly let us have your authorsation,
i | Tha vehicle is uneconomical o be repaired, you are advisad to invile tender for the wreck,

{ X ) ©Other comments : We have not autharized repairs,



Hsiao 'I‘unﬂ !LKI{Auto]

From: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Sent: Friday, 16 November 2018 9:51 AM

To: Thin Thin (LKKAuto); Rasul (LKKAuto)

Cc Admin A

Subject: RE: SKW6B4T4A Third party claim against SHC5791G (AXA Insurance) - LOD
Attachments: Juntaiyo@hcspl.com.sg_20181116_072135.pdf

Dear Thin Thin,

LOD attached fyna, please.
Appreciate early settlement.

Thank you & regards,

Jamilah

Admin Assistant

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t; 6833 6265

e: jamilahbegum@hcspl.com.sg

w: www.hitachi-capital.com.sg

From: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

Sent: Thursday, November 8, 2018 6:39 PM

To: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; Rasul (LKKAuto) <Rasul @lkkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; KeanYap, Chong <keanyap.chong@hcspl.com.sg>

Subject: RE: SKW6474A Third party claim against SHC5791G (AXA Insurance) Finalization

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Jlamilah,
We refer to the email below.
Our surveyor recommend COR at § 1,432.65 (exclude gst) 3 days.

Please note that:
¢ This e-mail is on ‘without prejudice’ basis which does not amount to an authorisation of repair to your
client’s vehicle.
* The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.
The days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
* Allfinalisation is subject to our Principal insurer’s approval.



“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and//or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter({s] in respect of this accident nor should it be binding in any ather related
cdalms.”

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pre Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308033

From: KeanYap, Chong <keanvap.chong@hcspl.com.sg>

Sent: Tuesday, 3 April 2018 2:34 PM

To: SUR <sur@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=; Jas Khine (LKKAuto) <jaskhine @Ikkauto.com>; Shirley Hiew [LKK Auto)
<ShirleyHiew @Ikkauto.com>; Thin Thin [LKKAuto) <thinthin@lkkauto.com>

Subject: RE: SKW6474A Third party claim against SHC5791G (AXA Insurance) Finalization

Dear Rasul,

Attached with preliminary report and photo.

Please confirm final repair cost P/P 51,432.65 before GST @ 3 day.
Best regards,

Grant Chong
Motor Claims Advisor
Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap Chong@hcspl.com.se

hitachi-capital.com.s

New Office Location Notice
From 12" March 2018, we will be relocated to a different floor.
(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER:

This amall and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED, This email is
intended solely for the attention and use of the name addressee(s). If you ane not a named addresses, you must not use, disseminate, forward,
print or copy this email and all its contents/atiachments. If you have recejved this email in error, piease notify the sander immediately by email and
dalate it from your system.

From: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Sent: Tuesday, February 06, 2018 9:49 AM

To: KeanYap, Chong <keanyap.chong@hcspl.com.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew @ lkkauto.com>
Cc: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; Admin A <admin-a@lkkauto.com>; Jas Khine

!



(LKKAuto) <jaskhine@I|kkauto.com>; Chialiang, Cheong <chialiang.cheong@hcspl.com.sg>; cst(@axa. com.sg
Subject: RE: SKWB474A Third party claim against SHC5791G (AXA Insurance) Liability check confirmation *** LKK
REF - CC4/AXA17023709/ua3

"Without Prejudice"”
Dear Sir / Madam,
We refer to the below email.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear and shall
proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlemant.

In the evant of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regurds,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lt

Phone: 6841-2360 | email: thinthin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408913)

From: KeanYap, Chong [mailto:keanyap.chon

Sent: Monday, 5 February 2018 8:38 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@|kkauto.com>

Cc: Jamilah, Binte MohdKassim <jamilahbegum @hcspl.com.sg>; Admin A <admin-a@lkkauto.com>; Jas Khine
(LKKAuto) <jaskhine®@Ikkauto.com>; Chialiang, Cheong <chialiang.cheong@hcspl.com.sg>; cst@axa.com.sg
Subject: RE: SKWE474A Third party claim against SHC5791G (AXA Insurance) Liability check confirmation *** LKK
REF - CCA/AXA17023709/ua3

Dear all,

Can we have an update for this case if direct settlement?
Awaiting your soonest confirmation.

Best regards,

Grant Chong

Motor Claims Advisor

Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.



Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

g: keanYap.Chong@hcspl.com.sg

w: www.hitachi-capital.com.sg

New Office Location Notice
From 12™ March 2018, we will be relocated to a different floor.

(NEW) 111 Somerset Road #14-05 Singapore 238164

DISCLAIMER:

This email and/or any files andlor attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This emall is
intended solely for the aftention and use of the name addresses(s). If you are not a namad addresses, you must not use, disseminate, forward,
print or copy this email and all its contents/attachmants. If you have received this amail in error, please notify the sender immediately by emall and
delete it from your system.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @ Ikkauto.com

Sent: Thursday, January 18, 2018 9:29 AM

To: KeanYap, Chong <keanyap.chong@hcspl.com.sg>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Ce: Jamilah, Binte MohdKassim <jamilahbegum®@hcspl.com.sg>: Admin A <admin-a@|kkauto.com>; Jas Khine
(LKKAuto) <jaskhine @Ikkauto.com>

Subject: RE: SKWB474A Third party claim against SHC5791G (AXA Insurance) Liability check confirmation *** LKK
REF - CC4/AXA17023709/ua3

Dear Grant,
Thank you for your email.

Owr respective case handler will look into the matter and revert to you in due course,

Dear Thin Thin,
Foryonr infocmndonni ae i ol

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShireyHigw B kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | 5{408933)

From: KeanYap, Chong [mailto:keanyap.chong@hcspl.com.sg)
Sent: Wednesday, 17 January, 2018 3:02 PM
To: motor. survey(@axa.com.sg; cst@axa.com.sg

Cc: Jamilah, Binte MohdKassim <jamilahbegum @hcsol.com.sg>; SUR <sur@lkkauto.com>: Admin A <admin-
a@lkkauto.com>
Subject: RE: SKWE474A Third party claim against SHC5791G (AXA Insurance) Liability check confirmation

Dear officer in charge,

Can we have an update for this case liability?



Your insured cut into our lane from right side.
For your approval for direct settlement, urgent thanks.
Best regards,

Gront Chong
Motor Cloims Advisor
Auto Servicing Section

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hcspl.com.sg

w: www.hitachi-capital.com.sg

HITACHI
tesgpire the Dot

NOTE: Effective 01 April 2015, Hitachi Capital Singapore Pte. Ltd. has been renamed "Hitachi Capital Asia Pacific
Pte. Ltd.".

However, our main business operation and activities remain unchanged, including our operating address and
contact.

Kindly assist to address all future correspondences including all issuance of cheques and remittances to "Hitachi
Capital Asia Pacific Pte. Ltd.".

We thank you for your attention and cooperation, and we look forward to being of service to you.

DISCLAIMER.

This email and'or any files andfor attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This email is
intended solely for the attention and use of the name addressee(s). If you ame not @ named addresses, you mus! not use, disseminats, forward,
print or copy this email and all its contents/attachments. If you have received this amail in arror, pleasae nolify the sender immediately by emall and
agelate it from your system.

From: KeanYap, Chong
Sent: Wednesday, December 27, 2017 6:26 PM
To: 'motor.survey@axa.com.sg’ <motor.survey@axa com.sg>; 'cst@axa.com.sg’ <cst@axa.com.sg>

Cc: Jamilah, Binte MohdKassim <jamilahbegum ®hcspl.com.sg>
Subject: SKWB474A Third party claim against SHC5791G [AXA Insurance) Liability check confirmation

WITHOUT PREJUDICE

Dear All,

Please refer to above subject matter.

Attached with Gia report and estimate for your approval.

Car notin.

Please revert on the status in liability with a possibility of a direct settiement for this case within next 2 day if possible.

Best regards,

Grant Chong
Motor Claims Advisor
Auto Servicing Section



Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road, Singapore 629705

t: 6833 6282 f: 6896 6591

e: KeanYap.Chong@hcspl.com.sg
we www hitachl-capital.com.sg

HITACHI
Tmapslre Thet Pt
e ————————— e ——
NOTE: Effective 01 April 2015, Hitachi Capital Singapore Pte. Ltd. has been renamed "Hitachi Capital Asia Pacific

Pte. Ltd.".

However, our main business operation and activities remain unchanged, including our operating address and
contact.

Kindly assist to address all future correspondences including all issuance of cheques and remittances to "Hitachi
Capital Asia Pacific Pte. Ltd.".

We thank you for your attention and cooperation, and we look forward to being of service to you.

DISCLAIMER:

This amail and/or any files andfor attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED. This email is
intended solely for the attention and use of the name addressee(s). If you are not & named addressee, you musi not use, disseminate, forward,
print ar copy this emall and all its contents/attachments_ |f you have recaived this emall in error, please notify the sender immediately by email and
delete it from your system
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Cwner ID:

Vehicle Details

Vehicle Mo

Vehicle ta be Exparted:
Intended Deregistration Date:
Viehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Dale:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility: _
PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount;

Total Rebate Amount:

The Infarmation contained herein is correct as at 04 Mar 2019

PARFINNFE Rahats Fnmin

Company
039N

SKEWA4TAA

M

04 Mar 2019

TOYOTA
VELLFIRE25CVTS/R
Black

2015

2ARH&40669
JTNGF3IDH20B8002842
134.0 kW (179 bhp)
$45.427.00

0% Nov 2015

09 Mov 2015

0

£55,598.00

Yes
08 Nov 2025
£41.698.00

0B Mov 2025

B« Car above 1600cc or $7kW (130bhp)

10

$62,101.00
$41.469.00
$83.167.00

PRS-/ VLI, GOV, S0/ L/ VTV SOV ENQUINE B0 B Y - UDICE BIOMBLISrEgIMPUL (T UG | JIN_IUSHAIUSUUS | |
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 04/03/2019

Survey Details:

Date of loss 10.11.2017

Date of appointment 13.12.2017

Date of survey 18.01.2018

Location of survey HITACHI CAPITAL (5) PTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number SKW 6474A

Make and Model Toyota Vellfire {2494cc)

Date of registration 09.11.2015

Excess NIL

Market Value/ Book Value 5 155,000.00 |({est)

Parf/COE Rebate ] 91,300.00 |(est)

Nett Value/ ERV g 63,700.00 |(est)

Repair details:
Initial Estimate | s 3,253.50 |

Proposed/Revised repair cost:

Parts S 502.65
Check items [estimate) MIL
Labour 5 930.00
Supplementary NIL
Total $ 1,432.65
Lump Sum(if applicable)

[Humher of days for repair
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U AVE 1, PU3-25 PAYA LB INDUSTRIAL PARK, SINCAPOME 00853 TEL © i8S 62383561 FANX | 1065) RIER4NLE

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 1,532.94
Loss of use 5 300.00 | (3days x $100.00)
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees 5 29.00
Others NIL
Proposed Total 5 1,861.94




342019 Used loyota vallfire Car & Used Cars & Vehicles Singapore - sgCariar

sGC AaRMART.COM Login  Sign up

Mew Cary Usod Cars Sall My Car Direciory Products Insurance Articles Farum Resources

Post an Advertisement
Sail & yourseif! Advertise it at just

$58 until it's SOLD!

Pamt an Ad Advertiser Logen Waws of Selling

6 vehicles ;m walllire s
ot Price Deprecatian Eng Cap Miegge Weh Typa
toyota velllire Any Ay 015 Ao Ay Ay Awallatie
Toyota Vellfire 2.4A I Golden 105800 $14.44) fyr 10-Fel-115 LIED 71,000 km MPY Awailable
Eyes I

Wil Msintsined Coll Mow Viewing,

B L A Te L LS st Tipzta 'vallfy . Tovrta, 4 FE,
—_— 1019 '.“_.TI. 013 Toyotn Vellfre. 30318 bwats vellfre yotd Weifre, fovols sellfire. Towola, veifive wellfee, Usnd

e

Toyota Vellllre 2.4A I $110,800 14570 fye 15-Feb-2015 1361 L ] Availatle
Elegant Back MY, One Dwner Ondy, With Twin Moonroof, Low Mainienance Cost, Viery Well Maintained, Fledbie In- House Losn Packages Avallabie.
Prime Motor & Leasing

Posine: 30-Fun-3019 Togs: MHLS Topata Vellfire. 2015 lovots velfire, Tayota Veilfre, toyot vellfire. Toyeta, Valifire. velfee, |ssd

T oot

Toyota Vellllre 2.5A $119,800 $15.550 fyr 16-Jun-2015 2493 e - L Availabie

Law Milage, Engine Andl Gearnou In Pristine Condition, Spacious &nd Comifortabie, This |s Definkely The Top Choior For Families, Sari Loan In-
house Loan Availabie

— HiLS Tugs: M5 Toyoia velfirs, 3006 opoia willve, Toyots Vellllre, 1op0ie veilllire, Topota, Veltfie, veillee, Lsed
- -Fa-d Towoks

Teyota Velifire 3.5A Z Galden $118.800 $14,840 fyr 25 Jure2015 pE LY 60,000 km M Awnilable
Eyes 1T

Alrmogi. Brand New Condition. Golden Eyes 11 Edition, Warrenty Estended. Loan Up To S0%. Cail T View Mow!

Postie I TFes-3019 ::'..;..i-‘é! 5§ Toyoma Velfre. 2015 fopota vEl're. Tayols Willlee, Soyots velifire. Tayolta, Yalfire. veilfire, Lissd

Farce BEK Brake Kit
Toyata YelFre: FORCE FA/iS BEN setup
More info sbout Ehis product

Toyota Vellfim 2.5A T $11%.688 SR 5D Ny 15-Sep-2015 1493 cc 82,300 km My Availatie
High Loan Availsbiel From §1,840/Month. Gumnteed Non-PHY Unt. Elegant, Spacous Yat Clazsy Drive With Guarantesd Comfort. Farry Your Loved
O Iy Uneiviiled Comfort. 5 Years Wimmanty O 100K Misage. . [ emiemim v ]
Algas Auln e i

Postod: Di-1an-3019 Tags: FOUS Towna veilfire, 2075 woyots vilre, Toyots veilliee, 10wt vellfire, Toyol, vaifie welllire, Lised
Towots
Toyota Vallfire 2.5A T G- #1308, 800 116,550 fye 1E-Mow-2015 1.4%4 o 49 561 km MY Awaliatle
Edition

Bomeo Motor Agert Tt Wil Wirmanty TE RNow 2020, Privets Car, Luvory Seets With A Cless OF Its Own. Bank Losn A Altrective Rt An High Trede
In Dption 1z Availabe. Do Call U Todey For Mo Inf..

- FoFate30T% :n HLS Toyom Velliie, 1018 oyon velfre, Toysta Vellfis, oyot veilfiee, Toyoe, Veilfie, withee, Lisnd

Tutta

Sove 1Tel S0arch crilend, 1o g8t ernal Berts whenever & mitch i§ found

Madel Price Dapreciation Eng Cap Hileage Veh Type

ot

hitps.//www.sgcarmart.com/used_carsflisting php?ORD=RG0_ASCAMOD=toyota%20vellliredRPG=208VEH=0ARGD=20158AVL=2 1/2
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Follow sgCarMart.com

About Us | Careers | Contact Us | SRemap  Terms of Service | Privecy Policy | Personal Data Protection Statement
C2004-2019 sgCarMart. Al rights ressrved.
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A4/2018 Menman e-Claims

Print Sent Message

This mall iz associated with :

SKWE4T4A (CO466941)
[SHC5T91G]
TP

HITACHI CAPITAL ASIA PACIFIC PTELTD
Nov 10 2017 10:00PM
AB SERVICES PTE LTD])
Hitachi Capital Asia Pacific Pte. Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 04/03/2019 15:38 PM.
Ta vale.ohi@axa com.sg

cc AXA_SG, chewht@lkkauto.com; admin-a@/kkauto.com

Subject  <Mandata |1A> CO466941

Dear Sirs/Mdm,

Liability: 100%. Insured driver changed lane and collided with third party, Inform Ol about third party claim.
Agreed to settle at best.

We seek your mandate at $1 861.94(all-in). Mandate 1A had been uploaded in Merimen.

Kindly let us have your approval/instruction.

Hsiao Tong
LKK Auto Consultants Pte Ltd

hitps-/isingapore merimen.com/clalms/index.cfm?fusebox=5VCmail&fuseaction=dsp_PrintACFID=492307084CFTOKEN=1ac0dc9669¢c16caT-BB.., 11




Inel201e Menmaen e-Claims
| Print Received Message

This mall s associated with :

SKWBA474A (C0466941)
[SHC5791G)
TF

HITACHI CAPITAL ASIA PACIFIC PTELTD
MNov 10 2017 10:00PM
[TRANS-CAB SERVICES PTE LTD]
Hitachi Capital Asia Pacific Pte. Lid

From AXA Insurance Pte Lid (HQ) (AXA_SG), sent on 12/03/2019 D8:26 AM.
To LKK_HOQ
Subject  Alert - Adj Mandate Approved (S§1861.94) - SKWEB4T4A - Claim Handler: Vale Oh

Approved:1861.94,

htips /singapore. mermen. com/claimaindex ofmHusebox=SVCmail&fuseaction=dsp_PrintACFID=498757668CFTOKEN=8ab2d08I0143855¢-260... 1/1



Hsiao Tunﬂ !LI!‘.KAutnl

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 16 March 2019 10:46 AM

To: 'Jamilah, Binte MohdKassim'

Ce: Admin A; CS A Team; ‘823 / Sekimoto, Takashi’; 'HengCheong, Poon'
Subject: RE: SKWE474A Third party claim against SHC5791G (AXA Insurance) - LOD *LKK

REF: CC4/AXA17023709/R1pa3

Withou! Prejudice
Dear Sirs/Mdm,
We refer to the above matier.

We propose seltlement as follows: -

|. Cost of Repair (w/G5T) $1.532.94
2. Loss of Use [3days x $100.00) $ 300.00
3. LTA/ GlA Search Fee $ 2900

TOTAL $1,861.94

Please confirm acceptance.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should It be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 7 March 2019 5:03 PM

To: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; [#1 45 / Sekimoto. Takashi
<sekimoto@hcspl.com.sg>; HengCheong, Poon <poonhengcheong@hcspl.com.sg>

Subject: RE: SKWE474A Third party claim against SHC5791G (AXA Insurance) - LOD *LKK REF:
CC4/AXA17D23709/R1pa3

Without Prejudice

Dear Jamilah,

Thank you for your email,

we will check and get back to you.

LKK Handler: Hsiao Tong



Hsiao Turlg {LKI(Auto!

From: Jamilah, Binte MohdKassim <jamilahbegum®@hcspl.com.sg>

Sent: Tuesday, 19 March 2019 3:35 PM

To: Hsiao Tong (LKKAuto)

Ce Admin A; CS A Team; &3 / Sekimoto, Takashi; HengCheong, Poon
Subject: RE: SKW6474A Third party claim against SHC5791G (AXA Insurance) - LOD *LKK

REF: CC4/AXATT023709/R1pal

Dear Hsiao Tong,
Offer accepted.

Thank you & regards,

Jamilah

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

lun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

1: 6833 6265

e: jamilahbegum@hcspl.com.sg

w: www.hitachi-capital.com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, March 16, 2019 10:46 AM

To: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Ce: Admin A <admin-a@lkkauto,.com>; CS A Team <cs-a@lkkauto.com>; 38 / Sekimoto, Takashi
<sekimoto@hcspl.com.sg>; HengCheong, Poon <poonhengcheong@hcspl.com.sg>

Subject: RE: SKWEAT4A Third party claim against SHC5791G (AXA Insurance) - LOD *LKK REF:
CC4/AXA17023709/R1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matier.

We propose setflermeant as follows: -

1, Cost of Repair (w/GST) 31.53294
2. Loss of Use (3days x $100.00) 3 300.00
3. LTA/ GIA Search Fee $ 2900

TOTAL 51.861.94

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,



[ Others :

@ Hitachi Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre

Na. 8 Fourth Lok Yeng Road
Eingapora 626706

AXA Insurance Singapora Pte Ltd Date ;: 31/110v2018

No. 8 Shenton Way .

#27-01 AXA Tower

Singapore 068811 _

Re: Accident involving vehicle no.: SKWE474A and vehicle no(s): SHC5781G on 10/11/2017 at Changi Alrport Terminal 3
Departure

Dear Sir,

Refarence to the above accident, we are submitting the following claims on damages to our cliant’s vehicle caused by your
Insurad's vehicle.

Bl Workshop repair bill (Cost of repairs) TP10083608 $1,532.94
M Loss of use vehicle for 3 days at (5250.00 /day) $750.00
[0 Medical expenses

[ Surveyor report fea

OO Rantal Invoice

O rain & suffering

O Traffic police investigation fee —
& Search fee 5§20.00

" ‘Grand Totdl: —  $2,311.04

Pleasa find the following documents enclosed,

O Accident Report [ Police Investigation Result

&1 Repair Bill [ Medical Receipt

Ovehicle Rental Recaipt O Surveyor Bl

I search Fee Recaipt [ Excess Bill

OMy Insurance Company

OPolicy No

Cathers. . V—— " PP S

e e - - = m—

We look forward to your settiement within 30 days falling which you have to bear all costs Incurred for engaging a salicitor to
anable us to recover full satfemant from your company.

HiFAR0K RMTAL ASIA PACIFIC PTE. LTD.

pemesisiEREIEERRRRES

#WWM. Ltd.




Thin Thin (LKKAuto)

From: Thin Thin (LKKAu1o)

Sent: Monday, 15 January 2018 11:11 AM

To: claims@transcab.com.sg

Cc CS A Team; carrisalee@ava-ins.com; icewong@ava-ins.com; ireneng@ava-ins.com;
foonghon@ava-ins.com

Subject: ACCIDENT INVOLVING SHC 5791G AND SKW 6474A ALONG CHANGI AIRPORT

TERMINAL 3 DEPARTURE ON 10/11/2017

15 JANUARY 2018

Transcab Taxi
Singapore

Dear Sir/fMdm,

OUR REF  : CC4/AXA17023709/ua3
YOUR REF : SHC 5791G

ACCIDENT INVOLVING SHC 5791G AND SKW 6474A ALONG CHANGI AIRPORT TERMINAL 3 DEPARTURE ON
10/11/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Hitachi Capital Asia Pacific Pte Ltd acting on behalf of the owner of SKW 6474A against
your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot be absolved
from liability,

We also wish to advise that there is an excess of 555.000.00 attached with Third Party Claims. Please be informed that
you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess is as
follows:

(1) Any settlement equal to or above the excess, you shall be liable to make the payment of $55,000.00; or
(2) Any settlement below the excess, you shall be liable for the amount settled.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess payment
in your cheque payable to "AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly reserves
all their rights under the policy to refund the excess payment in the event that there arises any known policy breach and
or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)



arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this
letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to thinthin@Ilkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and

further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

® & & & @&

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed of
your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa com.sg or deliver it by hand to AXA's Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at thinthin@|kkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 67414108

Email: thinthin@lkkauto.com

This is a computer generated letter and no signature is required.

Cc Motor Claims Department
AXA Insurance Pte Ltd



AXA THIRD PARTY DIRECT SETTLEMENT

i"l?l‘hll:ll No: SHCE791G (insd veh] | Modal: Toyola Veilfire (2.5)
SKWB474A(TF veh]
lﬂl'll of Accident/ Time: 10112017
Repair Estimate 5 .[,,'rgg [.15
Final Repair Cost (w/GST) s 153284
Loss of Use 1§ 300.00 3 days atSipnce perday
Rental (if anyl :8 . daysat 5 per day
LTA / GIA Search Fee 5 29.00
Others: 5 N
Final Settlement Sum ] 1.861.84
Payee Name: Hitachi Capital Asia Pacific Pte. Ltd.

Is Third Party Workshop GIA Registered? [/] YES [ ]| NO  [Kindly indicate below)

Al For Mon GIA Registered Workshop: Agresd Liability %}
B) For GIA Registered Workshop; BOLA Applicable: Yes/ Ner  BOLA Scenario No: 15
BOLA Liability: Wn %) Assessed Lability [*). = %)
* Assessed Liability 1o be filléd only for chain coliislons and for coses where BOLA does not apply.
Remaprics
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THISSETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF LIABILITY
ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3, AXA RESERVE THEIR RIGHTS OF RECOVERY IN THE EVENT OF FRAUD / MIS REPRESENTATION / MISTAKE / MATERIAL
NON DISCLOSURE. AXA ALSD RESERVES THEIR RIGHTS TO WITHDRAW THEIR ACCEPTANCE IN THE EVENT OF ANY
INCONSISTENCIES/FRAUD/SUSPECTED FRAUD/MIS REPRESENTATION AND/OR MATERIAL NON DISCLOSURE OF
FACTS/MISTAKE(S).

Only applicable to rental claim - All document are to be submitted with this settierment confirmation, In the event, rental

agreement / invoices are not recefved within ¥ days of this signed confirmation, we will automatically revert ta low of use claim
per the NIMA rates.

We/l confirmed that this is & full and final settlement that we and or our client have/had/has against you [AXA and their
policyholder/suthorised driver/tortfeasar] far any snd all Iosses (past/present/future) arising from this accident.

We confirmed that we have the authanity of our client to act for and on their behalf in this 5
HITACHI CAPITAL ASIA PACIFIC PTE. LTD. : =
"T : .S_E;‘.“;‘aro.‘ﬁ];.'. Ci PP
Signature of wolAbcBeRIggentative / Workshop stamp  Signature o Witness / Workshop (Il applicable)
Hame af le:mt | Sokitisns Deparment Name of Witness: {fpon, H;Lq,‘ C AT
Oate: 35 o3 |24 Date:  3gfo3 balﬁ[

Signature of AXA’s surveyor/r. presahgg
Name of ALA's surveyor [Hephesentative

Date: 1% ] ol \ 0| ﬁ.[



@ Hitachi Capital Asla Pacific Pte. Ltd.

Jun Talyo Service Centre
No. B Fourth Lok Yang Rnl:d Singapore 620708
Tel: 64683022 ax BAOBESH1T
Co.Reg.No. 199400300N GSTan.Hu M2-0118908-3
TAX INVOICE
M/S : AXA Insurance Singapore Pte Lid Invalce Mo + TP10083802
Mo, 8 Shenlon Way Accident Date ;. 101172017
#2701 AXA Tower Veh Regr : SEWadT4A
Singapore 068811 Madel ¢ TOYOTA VELFIRE
Altn : Motor Claim Dept Date ;181072018
Tams ; Odays
Due Data ¢ 18102016
Your Insured : SHCSTING
Total Pages i MY B

1. Body Repair Pans & Labour Charows
1 Paris 1,002.85
Z Labour 430.00
B SubTote '*EI:W ...... - ;31.“
Grand Tolal : 1,432.85
Add T % GST: 100.2¢
Net Total After GST : 1,532,894

HEHEETW'HERMWMBEWQHAWMWN’WMNGM“DATE

[ —

AI:hlqull should be crossed and made plrlhllh
Hitach| Capital Asia Pecffic Pla. Lid

e R e L

HITACHI CAPITAL ASIA PACIFIC PTE. LTD.




En'w}ice PH.E.E‘ lof2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Gm 6 Raffies Quay #18-00, Singapore 048580
l"sums Phone: +85 8224 0010 Fax: +85 8224 0030
ASSOCIATION Operating Hours: Manday to Friday §am to Spm
RECORDS MANAGEMENT CENTRE T Regisiraton Nor H4Go0177as

SEARCH RESULTS

Qur Ref No: GR-17-170178

Catle of Reguest: 141112017 Your Ref No: Online Purchase

Hitachi Capital Asla Pacific Pte. Lid

No 8 Fourth Lok Yang Road

Singapore 628705

Dear Sirfiiadam,

Yo' Search Criterin:

EE:.. Jf Accident 101172017

Placa ol Acsident: CHANGI AIRPORT T3 DEPARTURE

Cllant Vehicle No: SKWB4T4A

With reference 1o your search criteria for the accident report, the following documents were found to closely match your search criteria:
-BEQNEHICLE . . __|ACCIDENT LOCATION = . . . ACCIDENT DATE

SHCSTIG CHANG! AIRPORT T3 DEPARTURE HALL 081172017 21:10

Thank You

The images provided lo you are laken from the original reports forwarded ic the centre by the members of the Ganarsl Insurance Assoclation of Singapore and
wa take no rasponsibility for their sccuracy or contents and shall be under no llabllity whatsoever for any loss or darmaga arsing out of or b connection with the

—.Ieports or the'r mages. ‘ ST == S ———t

- C— — e o w1 e = e T e —— - i i - — N o =BT L — =

This 15 a computer generated document and requires no signature,

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=1638... 14/11/2017



Invoice Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapora 048580
Iusm Phone: +85 8224 0010 Fax: +85 6224 0030
ASSOCIATION

Operating Hours: Monday to Friday 8am fo Spm

TAX INVOICE

Cur Ref No: GR-17-17T0178

Dale of Raquast: 1412017 T - — - Your Ref No: Online Purchass

Hitach Capital Asla Paclfic Pla. Lid

Mo 8 Fourth Lok Yang Road

Singapores 829705

Dear Sirvadam,

V_ﬁ‘ Search Criteria;

D of Accidant: 10112017

Place of Accident; CHANGI AIRPORT T3 DEPARTURE

Client Viehicle No: SKWB4T4A

DESCRIPTION AMOUNT (S%) |
"‘E‘MlﬂhFﬂ'{Pﬂh‘lb}"‘""_'_ e P e TE— . S = = = = 1‘.D2:- i
—GET-Amounl : nea

Total Amount Dus (GST Inclusive 15.00

Thank You,

This is a computer generated document and requires no signature

For GIARMC Official use:

—-Date i _— —— . - P S s "

[X] GIRQ [ ] Cash [ | Cheque

————r e —— = = -

https://www.giarme,org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=1638.., 14/11/2017
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singspore 048580
Phona: +65 8224 0010 Fax: +85 6224 0030
Operating Hours: Monday lo Friday Bam to Spm

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVOICE
Qur Raf No: GR-17-170178
Dats of Request 14112017 Your Raf No: Oniine Purchase
Hitachl Capital Asla Pacific Pta. Lid
Mo 8 Fourth Lok Yang Road
Singapora 628705
Dear SirMadam,
Ds' of Accident. 10M1/2017
Véiuia No: SKWB4T4A

Place of Accident: CHANGI AIRPORT TERMINAL 3 DEPARTURE
Invalving Vehlcla No:  SHCSTE1G

WMith reference to your application for the accident report, we have attached the following accldent reports as requested:

.DOCUMENTS __ |ACCIDENTLOCATION __ . ; ... |PER DOC (S$) QTY |AMOUNT (58)
SHCS5791G CHANGI AIRPORT TERMINAL 3 DEPARTURE | 14.001 13.08 |
GST Amount 0.52
Total Amount Dus (GST Inclusive) 14.00

Trm images provided to you are taken from the onginal reports forwarded to the centre by the mambers of the General Insurance Association of
Singapore and we take no responsibility for their accurecy or conterits end shall be undar no liability whatsoever for any loss or damage arising

out of or In connection with the reponts or their Images.
Thank You.
—This s a computsr generated docurment and. requires no sigasture— T P s et

Fi  TARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvar&refid=1638... 14/11/2017
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLAIM SUBFOLDER TRACKING - B ) o , o B
Cane ]Hq‘:lfy_bﬂ Est Submuitted | Ad) Assgned | Adj Rpo ) Subrmitted Ins Auth'ed | Sttus =
- 12 Jan 2018 iz?;: 2007 ,:;_E‘;“ T ge1 43288 5§1,412.65 """'"n """ for Survey
i |4 ¥
._m]_y:.u_x_.u L ad) Rt | et Extimates | | _view ot | Cancel Casm |
| 18 Jan 2018 18 Jan 2018 {8 Jon 2018 Combined with Main
Supp #1 | 11:49 11:50 1150 [Combined) scarmibirie Sugg
f $$1,000.00 E

(CLAIM SUBFOLDER DETAILS
Insured: TRANS-CAB SERVICES PTE LTD. Co. Reg, No.: 200303878K

I
::I:un'!: HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co, Beg Noo 199400295N

vaicla Reg. | i | |ﬁrﬁﬁai?_zz_:&? 159
i SKWE474A | Date of LESS: | 124 Months and 1 Days From LTA Reg Date (Man ¥r)]

Claim Type. | TP / C0466941 Iatene e | vexsP1680520

| Palicy No.
| (Clmirmmnt):
|

| Excess:
Hitachi Capltal Asia Pacific Pte. Ltd (HQ) No & Fourth Lok Yang Road, 829705 Moneer - Tal: B4663022
AXA Insurance Pte Lid (HQ) - Tel- 6338 7288 . [Handled by Vale Oh - SBED 4897]

SHCS7916 MEDJVPCP/16-002215-00

MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tol: +65 6827 7888
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL) .. [Final Rpt due 21/12/2017]

NED HOCK BENG (), NRIC: S1361958A Email:

1. TP IS ARC WORKSHOP. 2. TP EXCESS= §5.000

'+ AXA_SG (12/03/2019): Alert - Adj Mandate Approved (5§1861.94] - SKWB4744 - Claim Handier: Vale Oh
» AXA_SG (29/09/2018): STATUS
» AXA_SG (12/12/2017): New TP Assignment - /VPX/P1680520

| ALL ASSOCIATED TASKS= View Al | _Seareh Tosks | _create new Tosk | _comptete ||

Due Date Priority Type  Tash Group Subject  Handler Assigned By Completed On Created On Done?
No resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/4/2019
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Claim Documents

SKW6474A (CO466941)
[SHC5791G]
™
HITACHI CAPITAL ASIA PACIFIC PTE LTD
Nov 10 2017 10:00PM
[TRANS-CAB SERVICES PTE LTD]
Hitachi Capital Asia Pacific Pte. Ltd

Video [1 per poge  [~]
|Mi | Firalized On TIHMMHMLMHE}I - Thuminlﬂ’!rhtl
1 DA/03/19 15:11  SKW BA74A vs SHC 5791G - TP VIDED. - [ BT
Letters/Correspondences - iperpage [v]
o [Fraleed On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 lioeam ' Third Party Express Settlement - Payment Breakdown D em
|Assessment Reports o ]M i)
[No_[Finalized On Hitachi Capital Asia Pacific Pte_ Lid (HQ) Thumbnall | Print
1 131117 17:52  Accident Statement B | | loadhtM |
@ 1212/17 14137 Repairer Estimates - B | tosg WM |
J 1Ef01/1E 11:50  Repalrer Extimates Suppl. #1 - - O | oo M | B
‘N | Fmalkeed On mmmmmm:mj | Thumbnail | Print
i1 lmu_t_ng 08:00  Adjuster Immediate Advice _— ﬁ | Loss HTM
[PhosearTmagas - Do [ @
No(Finalzed On | itachi Capital Asia Pacific Pre. Ltd (HQ) | Thumbnail| Print|
PIR T2 [veorpiuct e SR O | Lowaws | A
et b UM achinit Sapac Oaeinis)
2 YIATATAS | s sccde Resen becums] - @ | twiks] @
Accident Photo
3 INAT IS |t Rt Do) 0 | Lo PG | ]
; Accident Photo
.‘ _umm 1745 e A . 0 ows M
: Accident Photo
5 .1];1:;1? 17:45 | e ki ' D s | A .
N Accident Photo
8 aanas S it ) D | et | A .
. . Accident Photo
|? :immr 1745 || 3 Rapon Do | | [ 1] | Load PG & |
| N Accident Photo t 1
8 17 17as ol | 1] | Load PG = |
|
oS metMeN —— [Lowpepe V]| 6
[Na [ Fsnabzed On .mmnc-pmm Pacific Pre. Ltd (HQ) ! | Thumbnail Print
1|17 17047 |I P e OO ! 0O  ooTE
Wo_|Finslized On | AXA Insurance Pte Ltd (HQ) Thumbnail Print
1 12/12/17 18:33  SHCS791G GIA REPORT © | Losd For
No mfﬂnﬂlu |Lum::mmmuﬂaq1 Thumbnail | Print
I 24/01/18 09104 | TP ESTIMATE- MARKED = © | Losapor
2 0403191512 | GIA Search Fee Load POF
ij— cld.ll'ﬂ].r“ 15:21 Lﬂm Photos — Load POF
4 0403191533 | LKK Resurvey Photos - |®/|ixarr
5 |b4/03/19 15:36 | Mandate 1A dd 040319 Load POF
6 01/04/18 1425 | WORKSHOP INVOICE B Load PDF
7 |01/D4/19 14125 | DS FORM D | tosavoF
B |01/04/19 14:25 | LOD 0 | osarror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/42019
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pites [perpage ] &2
{46 |Finglieed On |LKK Auto Conultants Pte Ltd (HQ) — Phambrad] | i
5 |0U0419 1425  |LETTERTO O1 i_ﬁ Load POF |

Linked Accident Report Documents

Viaw | View in Browses [ v |
Assessment Reports [1 per page <] &
\Me | Firalemd On _ Mitach| Capital Asia Pacific Pte. Ltd (HQ) S ! Thumbnall | Print
1 1V1U1717.52  Accident Statement | @ | Load M
Photas/Images - B [serpage V] & |
[No_ | Finalized On Hitachi Capital Asis Pacific Pte. Ltd (HQ) | Thumbnail Print
1 INIIT 17:45  Accident Photo | @ | Losdws | & |
2 1117 1745 Accident Phote |0 | Load s | B |
3 17 s | Accident Phote B | @ | oeaws | @ |
4 1)11/17 1745 Accident Phato o - - | @ | oeaws B
§ 101117 1745 Accident Photo | @ | wedswes | & |
6 1311171745 Accident Photo — — O | mdve |2
7 1311171745 Accident Photo - B o |0 | Losd G |
|B 1M11/17 17:45  Accident Photo | @ | Losd wG |
| o o . S
Documentation ]
Mo Flﬂu}i an | Hitachi Capitsl Asia Pacific Pte. Ltd (HQ) I Thumbnall Print
I |1/11/17 17:47 | Sketch Plan | @ | voad TIF
Documents Checklist
| DOCUMENTS CHECKLIST neset | Save | pont |
I'I'hlrtmmdnu.lmurl checkiists configured
= LKK Auto Consultants Pte Ltd (HQ)

"

gt
Show Remarks To: O Repairer a Handhing Insurer
Faitd: Basriarka s Dl whises you show it 1o e perbes

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/4/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SHCS5791G (Insd veh) Model: TOYOTA VELLFIRE 2.5 CVT
SKWE474A (TP veh) (A)
| Date of Accident: |10/11/2017
Global Sum Settiement |- | [ ] Yes | [x] No
Repair Estimate '8 4,551.25
Final Repair Cos! 5 153204
Loss of Use s 300.00 3.00 days at $100.00 per day
Rental (if any) 3 0.00 days
LTA / GIA Search Fee '$ 28.00
Others: '3 0.00
‘5
Final Setilement Sum ;8 1.861.94
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Lliability (%)

B) For GIA Registered Workshop:

BOLA Liability 100 {%a)
* Assessed Lisbility 1o be filled only for chain collisions and for cases whara BOLA does not apply.

BOLA Applicable: Yes/ Me- BOLA Scenano No:

- .

Assessed Liability (*)

()

Remarks

Payment Instruction: Payee's Breakdown

1) | Hitachi Capital Asia Pacific Pte. Lid : 5 186184
2) 5
3 : 5
01 Apr
JOANMNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher, Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr...

1/4/2019
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LKK Auto Consultants Pte Ltd e reg ne 198607108

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email sur@likkaulo.com;assignmentsikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1T023708/R1PA302

Date; 01/04/2019
REFERENCE
Handling Insurer. AXA Insurance Pte Lid Policy No: VPX/P1680520
Claimant Vehicle skwea74a Insured Vehicle No : SHCS781G
Date of Loss: 101112017 MNature of Claim: L Claim No:  CD4B6841
ESCRIPTION & IDENTIFICATION QF Hi
Req No SKWBE4T4A
Make & Model: TOYOTA VELLFIRE, 2.5 CVT {A) Engine No. 2ARHB4D6E69
Req. Date: 09/11/2015 (Man, Year: 2015) Chassis No. JTNGF3DH208002862
Colour Black Cdomater: 158806 km
Engine Capacity 2494 cc
Markel Value/™ew Car Price: N/A
Sum Insured (SS); Market Value/New Car Price
ND M VEHI AT TH F SURV
General Candition Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Conditlon:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Hankook 8 mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above voalues represant e remaring Hre Meeds depih
COST OF CLAIMS - Repairer's Adjuster’s Difference  Diff %)
Paris 553.50 50265 50.85 919
Miscellaneous Items 0.00 0.00 0.00
Labour 3.700.00 930.00 2,770.00 74.86
Paintwork Labadr 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {S5) 4,253.50 1,432.65 2,820.85 66.32
+ GST 7.00/7.00% (5%) 29775 10029 197 46 66.32
Nett Amount (55) 4,551.25 1,532.04 3018 66.32
+ Loss of Use (3.0 x $5100.00/day) (S%) 300.00
+ Doc/Search Fea (S§) 2900
Nett Liability (5$) 1.861.94
INSPECTION
Date of Assignment: 121122017 Presen| Location: Hitachi Capital Asia Pacific Pte. Lid (HQ)
Date Inspected 18/01/2018 Inspected Al Hitachi Capital Asia Pacific Pte. Lid (HQ)
Mo 8 Fourth Lok Yang Road
Singapore 629705
Estimaled Parod of Repair: 3.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/4/2019
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Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE Tha mport represoents our lindings af (he Sme and place of inspection stated hersin. Such inspachion has been carmied ouwl 1o ihe bes! of our
knowladpe and abibly but any othar babilly under any other clrcumstances is hereby expressly sxcluted

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... /42019
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REPAIR DETAILS

Reference

'Part Source: MEM-5G Version: 1.0 (Last Synchronised: 29 Mar 2019)

Parts: Mi1-MPV TOYOTA VELLFIRE 2.5 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard Lisl)

Print Code: (Unsubmitted. no print-code for SKWB4T74A)

Validity: These eslimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further info: ltems/ivalues not in reference calalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo.  Particulars Condition Repairer's Amount

1 1 *Front Bumper Deformed 615.20FL *615.20FL
[CONSISTENT)

2 10 *Front Bumper Clips Necessary 55.00FL *55.00FL
[CONBISTENT)

3 1 *Front Bumper Retainer RH Not Necessary &7 BOFL *-FL
(CONSISTENT)

4 1 REPAIR  *Front RH Fender Repair - “FL
[COMSBISTENT) (NPA)

5 1 REPAIR  *Driver Door Mot Mecessary - “FL
[CONBISTENT] (NPA)

6 1 REPAIR  *Rear RH Door Not Necessary . “FL

[COMEISTENT] (NPA)
F=Francnise pan. L=ListtemDac

Sub Total (S5) 738.00 670.20
= List Item Discount on L ltems 25,00/25.00% (5§) 184.50 167.65
Total Parts (S$) 553.50 502.65

Report was unsubmitted during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/4:2019




Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous tems selacied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 Panel beat, cut, weld, re-align and replace damaged paris of New 1,000.00 350.00
FRONT portion

2 Panel beat, cut, weld, re-align and replace damaged parts of MNew 1,500.00 0.00
REAR portion

3 Check Wiring, re-align headlamps and ensure proper function New 80.00 0.00

4 Remove & reinstall 2 pieces bumper sensors New 120.00 80.00

Supplementary #1

Labour ltems

5  To putty, respray on damaged front portion MNew 1.000.00 500,00

Gross Labour Cost (S§) 3,700.00 930.00

l Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://smgapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/42019



