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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubd Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 19660T108R GST Heg. No. 18-0607188-R

AHiliated to Federation Internationale Des Expeorts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

Raf CCAIAXATTO23706/K ka3

Date 13122017

T

AXA TOWERSINGAFPORE 068811
Code - AXAZ
1a Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SHC 51995 Veh. Inspected SHD 43525
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 131272017
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
- B Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre frm
4. Description of Damages
5. General Information
Accident Date  08/12/2017 |inspection Date 13/12/2017
Survey held at COMFORTRDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508968
5a. Ramarks

AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims rage 1 01 1

...CLAIM SUBFOLDER...(New Assignment)

Direct Settiement

CLAIH SUBFOLDER mm |

- ] | N-uhhad | Est _mnm:rlud A‘l! ME!ET B Ad| Rot Ad| Submitind Tris Authed _Searus
11 Dec 2017 12 Dec 2017
el 16:45 | Now Assignment

| ! L

Insured: .
Main Claimant: _:num TRANSPORTATION m |.1-n I‘.‘n. u-g Mo.: :H:na-azm
Vehicle Reg. No.: 'SHD43525 | Date of Loxs: | DB/12/2017 21:00 - 59

| Clalm Type: T Pﬂlli:lfﬂwnrlhhlm.r | P16BD5I0 mm: Party Only)
:’;‘“‘" ""'m - I SHC5199S Policy No, (Clalmant):

Eacess: |5$5,000.00

Repalrer: ' ComfortDelGro Engineering Pte Ltd (Loyang) 58 Loyang Drive, 508969 Loyang - Tel: 6214 8300
Handling Insurer: | AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .., [Handied by Vale Oh - 8860 4857]

Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rptdue 21/12/2017]

Driver/Custodian TOCK KIA KINW JEFFREY (), NRIC: S1554526G, Tel: +6581283351

» AXA_SG (12/12/2017). New TP Assignment - /P1680520

ALL ASSOCIATED TASKS Wiew All |  Search Tasks |  Creote bew Tash | Complete |

Due Dete  Priority  Type Task Group Subject  Handier Assignod By Completed On Created On Dona?
No results.

12.11.90A @ 5'5pM
M- Ve

mnge oy 130200
Kty

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/12/2017



DMFOR]DLL@RO -

ENGINEERING
=ie o COMFORIDELGRD Date/Tima: 1&.1&.2&1&LDE:E§' Paga': i

am: ARC Repair TP(CLSO)1 JOB CARD :sales order: Jc ND305096374
MER | RESNNGo 4 as0e W
_ COMFORT TRANSPORTATION PTE LTD s = ~
e 7010045 HYUNDAI

N’s3 SIN MING DRIVE e
55 ¢ I

Singapore SINGAPORE 575717 MOOE L TR 09137201 bs: 30

65508755 TRGET
B o YROFMEY- 2012 st

CHASS CORAPLETION DITETIVE:
T AN, - ) RIET 41 vMCeAs25793
JOB DESCRIPTION
cident Date: 0B.12.2017
TURE: 3P 08.12.17
NO LABOR CODE DESCRIPTION
ED & PASSED QOUT BY:
SERVICE ADVISOR CLUSTOMER'S SIGNRATURE
T
agamant Shp | Exlt Pass
Vahicle

. SHD43528 LIMTS SHD43528
wrvice Advisar SigratureDate Name of Service Advisor Date
rad to Sarvics Fecepnon upon colection To b leapl by Secutity Glard




'COMFORTDELGRO ENGINEERING PTE LTD ?ﬂb‘\ﬁi -L ( S‘-.{m T‘fa

REPAIR ESTIMATE* —
VEHICLE NO @ SHD 43525 DATE 11/12/2017
MAKE : l [ . L"’D
MODEL : HYUNDAI SONATA
t Paris Description’ Labour Ty Unit Price Amount

Rear Bumper Y Mg T840

L3
Rear Bumper Clip 3 S2 MV § 2200
Rear Bumper Protector (RH) XXMy <47 S 38.00
Tail Lamp (RH) — Gy § 34400
SUB TOTAL ] 082.40
LESS 20%. 5 19648
DISCOUNTED TOTAL S 785.92
Rear Bumper Advertisement Logo 1(‘ $ 50,00 |Nett
Rear Fender Advertisement Logo (LH/RH)  — e ) 10000 [ § 20000 |[Nett
) 250.00
Labour Charge Teo
Panel Beating S W
Spray Painting Charge s 20p00f §e
Wiring Charge S 3( 2
Remove/Refix Reverse Sensor 5 12008
TOTAL LABOUR S 720,00
ESTIMATE TOTAL S 1,755.92

,( A !h"-. (O’fﬁ/

rl/"'(':' A
2 V7

L7

A’Hfr '@(J,/,A‘G'-

e

—_— ]
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company.

Page 1 af 1



Cco MFORIDE LGRO
ENGINEERING
Our Job Ref No - __?U_ﬁ_'igﬂy__ = WEW‘;W"”
112147 &4 Loyang Drive Singapore 506088
Date AL T G546 8156
HHAI..EATI.GH FORM
F
Tl:' _/LK_L/— a
An KALVIN ANG
p 1
Jehicie Reg No. SHD4352S pate of Accident ___;iﬁ_-,P;*E.f-————
The survey and asiimales of the repairs of tha nml.la-manl.ln:rmd yehicle are @s follows-
1 The repair job shall il o AXA - sHC51995
2 THnﬁnnm:daﬂmumEMMunm
(a) Spare Pans ahmwﬂdmmm e
ib) Labour Charges S
TmulhnFaRJHrﬁutklpﬂrcmﬂ. e —
(e Lumpsium Repailr {it applicabie]
Total for Lumpsum repair cost afterLess:  20% = §75000
Final Lumpsum Repalr cost R !‘T_EEE'L__ .
3 Estimated narmal penpd for repairs. 2 working days
4 wuhd’lu-mun:bcmmuumncum:tmdcunmnudﬁuuuismnpl-,rfmmyw
within T working days
5. Thank you for your assistance We canfirm the estimates and
finalized amount
Liwiky /"'
Signature | ___ v Sigaaian ___
Name : LIMTS Name _ KALVN
b e SCWSTE pate 1 Hfnfrx
Fax 65468156
D
Hem Amount m‘ Confirm By R
Yes or No [Slgr‘laiur&_l
1. Rental Rale P/Day VES
5 Loss of Income Pald
3. Survey Fees
4. LTA Search Fes
5 Medical Fees (on behalf
of driver, Il applicable)
Oharrun

Ramarks




,f:{mfrhnmm.cnu ENGINEERING PTE LTD A}(be -'L[gu W TS

BEFAIR ESTIMATE* —
VEHICLE NO : SHD 43528 DATE 11/12/2017
MAKE :
MODEL : HYUNDAI SONATA l ' LLI’D
; Oty Parts Description/ Labour Type Unit Price Amount
Rear Bumper < AP« $ 57840
Rear Bumper Clip < A- S 22.00
Rear Bumper Protector (RH) XMy« S IR.00
Tail Lamp (RH) — ¢ $ 34400
SUB TOTAL 5 982.40
LESS 20% 5 196.43
DISCOUNTED TOTAL S 785.92
L _
Rear Bumper Advertisement Logo  »— S S0.00 |Nett
Rear Fender Advertisement Logo (LHRH) — 5 10000 |5 20000 |Nett
S 250.00
Labour Charge a0
Panel Beating S 3,591171
Spray Paimnting Charge 5 lgpeﬂ[f‘ o
Wiring Charge $ 30067 2o
i Remove/Refix Reverse Sensor § 120,08 ><~y
TOTAL LABOUR 5 720.00
ESTIMATE TOTAL § 1,755.92
)( a {h‘-. (mﬂf
% !j/rl./r-] {n?— (..-—
2 4 “F
L7
b P r e’

This 15 an initm] estimate based on a visual mspection of the above velucle. The Tinal repairg

be prepared after the vehicle 1s surveved by a motor Surveyor appointed by the msurance company

Page 1 of 1



LKK Auto Consultants Pte Ltd coregno 1sssoriess)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax GB44-8805 Emall suri®ikkauto.com assignments@Ikkauto com

T AXA Insurance Pte Ltd From LKK Auto Consultants Pte Ltd
8 Shenton Way #24-01 51 Ubl Ave 1 #01-25
AXA Towet Paya Ubi Indusinal Park
Singapore 068811 Singapore 408933
Attn Vale Oh Date: 15 Dec 2017
Preliminary Advice
Insured Vehicke No - SHC51885
TP Vehicle No SHD43525 Accident Data 0822017
Maks HYUNDAI SONATA Assignment Date S12M2oT
Date of Inspaction 13n22017 Est Duration of Repair 1 2days
Inspaction At ComforiDelGro Engineering Pie Lid (Loyang)
58 Loyang Drive
Singapore 508968

Point of Impact | General Description of Damages
The vehicle sustained impact / damages _._.rear 0/S... portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 5% 1,755.92
Revised Amaunt 53 02520
Check tems (Estimated) 55 0.00
Total 55 92520
Lump Sum Repair S35 750.00
Total Loss Consideration

New for Old Value 53

Pre-Accident Value 8%

COE /| PARF Rebate 55

Salvage Value 5%

Margin for Repair 5%

Remarks

———

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and pelicy coverage.
Kindly lat us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to Invite tender for the wreck

{ X ) Other comments : We have not authonzed repairs.



Zaini (LKK Auto

From: Zaini (LKK Auto)

Sent: Monday, 8 January 2018 11:02 AM

To: ‘William Tan Thoo Seng'

Cc: Hsiao Tong (LKKAuto); ‘Catherine Koh Mui Gek'

Subject: RE: Your Ref T217/SHD43525 / WT(st)_ACCIDENT INVOLVING SHC 51995 & SHD
43525 ON 08/12/2017

Attachments: AXA RV SHD43525 08122017 pdf

WITHOUT PREJUDICE

Dear William,

We refer to your email below.

We confirmed global sum settlement at $1,600.00 {all in]

Attach DV for your necessary actions.

Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal preceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotistion terms/settiement.

Besf Regords

Laini Kusaini | Cars Hangles

LKK Auto Consuliants Pte Lid

MD: 4841-2132 | emoil JaliniBilkka jocom | fox: §741-4)08

Blk 31 Poyalt ingustial Park, Ui Avenue 1. #02-7% | 5{408935)

From: William Tan Thoo Seng [mailto:williamtan@cdge.com.sg|

Sent: Friday, 29 December 2017 5:05 PM

To: Zaini (LKK Auto)

Cc: Hsiao Tong (LKKAuto); 'Catherine Koh Mui Gek'

Subject: Re: Your Ref: T217/SHD43525 / WT(st]_ACCIDENT INVOLVING SHC 51995 & SHD 4352S ON 08/12/2017

Without Prejudice.,

Dear Zaini

We are unable to accept your global offer at $1,390.00.

The correct settlement should be at global sum of $1,600.00. (5.5 days LORN), inclusive of weekend .

Thank you.

Best Regards

Willlam Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off - 62148737 | Fax . 62141843



From “Zmini (LKK Auts)” «<ZpiniSikeayto com>

To William Tan Thoo Seng' <wilismisn@icdge com sg>

Ce ‘Catherine Koh Mul Gek' <cathernekohfedge com eg> “Hsiso Tong (LKKAUD)" <ghewhif lkkmuto com>
Dt PWITA0AIT 1247 P

Subyect  Your Ref T217/SHD43525 / \WTistl_ACCIDENT INVOLVING SHC 51555 & SHD 43525 ON DRAZZ017

Without Prejudice

Your Rel: T217/SHD43525 / WTist)
Our Ref: CCA4/AXAL1T023706/K1ka3

Dear William,

ACCIDENT INVOLVING SHC 51995 & SHD 43525 ON 08/12/2017

We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at 55 1,390.00(all in}

Kindly confirm acceptance,

Kindly note that this negotiation between parties on this matter is purely on 3 without prejudice basis with the sole intention of resolving the matter amicably without
partles resorting to legal proceedings. No admibsinn of Nability, whatsoever, should be desmed / Inferred fram this negotiation of terma/settlement

In tha event of new evidence being diicovered or yubsequently produced by either party that will materially affect/influence on the issues of lability/damages, sithar
party is not bound, therealter, by the negotiation tarms/settiement.

Best Fagorh,

Tainl Rysoinl | Cose Handle

LEK &ufo Consullants Ple Lid

DD &841-2132 | emall. loiniSlkkgito cam | fox: 4741-4108

Bk 51. FoyolUl iIndusingl Porc, U Avenus |, #02-25 | S[408%33)

This message and any attachments may contain contidential, privileged or proprictary information, 1 you
are not the intended recipient. Kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed
Statemenis pertaining 1o any matler ouside our business are nol W be taken as endorsed by ComfortDelGro
Lorparation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject 1o approvals, Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way 10 any 1erm or condition except us agreed in o written agreement
sigiied by the duly authorised representatives of both parties

ComfortDelGro - a Green Office centified by the Singapore Environment Couneil - is commitied to preserving the environment,
We encourage you to print this only if necessary

ComlonDelGro Engineering Pre Lid [ Registration No. 199506048W |



COMFORIDELGRO

QOur Ref : T1217/ SHD43525 /WT(st) ENC’INEERlNG
Your Rﬂ: ComlartDelGiao Enginesring Pie |
Date : 18-Dec-17 CDGE Taxl Claims Dept

58 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508968
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 hr.r.--.r-."._n:
Attn : Motor Claims Department WITHOUT PREJUDICE o SRS
Deaf Slr . 1.'.:',.]“5.'
ACCIDENT INVOLVING OUR TAXI SHD4352S YOUR INSURED SHC5199S po 069
AND OTHER ON 08.12.17 _ 34 Ming

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner S
of mator vehicle No ©: SHD4352S8 which was involved in the captioned accident with your '
Insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving : SHC51998
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM
Cost of Repair 3
6 days Loss of Rental @ S 98.25 perday $
Survey Report Fees (Surveyed by M/s LKK) 3
GIA / LTA Search Fee ]
GlA [ Police Report Fees 5 -
5
$
s

sSunge Kadul

S 80250
589,50 _ Yishun

N dn B L b -

Towing / Medical / Transporation Fees =

SubTotal: § 139200
HIRER'S CLAIM
T b days LossofIncome @ § 80,00 perdays 480.00

Total Claims: 5 1,872.00
We enclosed herewith the following documents to support the claims: -

a) Onginal repair bill and photostat photographs 6 pcs
b) LTA search slip/s of . -
¢) GIA [ Police report/s of SHD4352S

d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Photols { ) Traffic Compound { ) PIR
{ ) Witness statement/s ( x ) Rental Rate letter { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Depariment

Tel: 6214 8737 Fax:6214 1843 Email : williamtan@cdge.com sg

This Is a computer generated letter. No signature is required

R Q
COMFORIDELGRO “ @ O



Zajni SLI(I{ Autnz

From: Zaini (LKK Auto)

Sent: Tuesday, 26 December, 2017 5:54 PM

To: ‘tlaims@transcab.com.sg’

Cc: ‘carrisalee@ava-ins.com’; ‘icewong@ava-ins.com’; ‘ireneng@ava-ins.com’;
‘foonghon@ava-ins.com'’; Hsiao Tong (LKKAuto)

Subject: YOUR REF : P1680520 (SHC 51995) ACCIDENT INVOLVING SHC 51995 & SHD

4352S ALONG VIVO CITY TOWARDS SENTOSA GATEWAY ON 08/12/2017

26 December 2017

Transcab Taxi
Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA17023706/K1ka3
YOUR REF : P1680520 (SHC 51995)
ACCIDENT INVOLVING SHC 51995 & SHD 43525 ALONG VIVO CIiTY TOWARDS SENTOSA GATEWAY ON 08/12/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the owner of SHD
43525 against your motor insurance policy,

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended Third Party
vehicle SHD 43525. As such, liability Is down against us.

We also wish to advise that there is an excess of $55,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



« Statement and/or police report from independent witness(es) (if any)
_*_ If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to cst@axa.com.sg [ Zaini@lkkauto.com or deliver it
by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim{s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg / Zaini@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you.

Byt Begords

Tainl Kusainl | Cose Handler

LEK Auto Consultants Ple Lid

DID: £841-2132 | emall IoiniBkkaulo.com | lox: 4741-4108

Bk 31, Payolbl Industria! Pork, Ul Avenue |, #02-25 | 5(408¥33)



CDG.VARS.V. LettofAuthorisation Page 1 of |

ACCIDENT INVOLVING
ALONG

1/ we

and/ar

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)
SONATA SHD43525 , SHC5199%5 ON 0B-Dec-17 21:50
SLIP AD FROM VIVO CITY TAXI STAND TWDS SENTOSA GATEWAY(TELOK B..,

HENG KAY YONG (Hirer) NRIC No.: SOD036837G
CHUA KWONG POR (Rehef] NRIC No.: S7320430E
SHD43528

hereby authorise ComfortDelGro Engingening Pte Ltd{CDGE)

1 To submit my/our claims for damages, casts and expense, including loss of income, loss of rantal,
medical fee and legal costs

2. Ta have absolute discretion to agrae to any settlement or compensation amount in respect of my/our claim
against third party (excepl personal injuries and medical claims),

1. Ta sign Rischarge Voucher an my/four behalf,

4. To accept any payment (claim proceads) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CODGE's instruction and made in favour of
"ComfortDaelGro Engineering Pte Ltd".

Data

Name of Hirer
Hirer NRIC

Address

Contact No.

Name of Relief
Relisf NRIC

Address

Contact No.

09-Dec-2017

HENG KAY YONG
SD0D3I6GE3TG Sighature ;

X

213 BEDOK NORTH STREET 1 =04-99
460213

97428387

CHUA KWONG POR
S7320430E Signature

219D BEDOK CENTRAL #14-104
4564219

96622616

http://edgek2srv:82/Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS.V Lettof...  09/12/2017



M redefining /insurance

CLAIM REF : CD464493
INSURED ¢ TRANS-CABSERVICES PTE LTD
nis JE VOUCHER

We. COMFORTDELGRO ENGINEERING PTD LTD confirm  that by letter of suthorisation dated
(9.12.2017. we are authonised to and do hereby give this discharge for ourselves and on behall of COMFORT
TRANSPORTATION PTE LTD and the Hirer, HENG KAY YONG of vehicle no SHIY 43528,

Now we COMFORTDELGRO ENGINEERING FID LTD for ourselves and the said Hirer and the driver
jointly and severally:-

nl

b

cl

sigree 10 secept the sum of Singapore Dollars ONE THOUSAND SIX HUNDRED ONLY (55 1.600.00) in
the aggregate in full and final settlement of all claims of whatever kind including damages for personal
injuries and'or damage 1o property that all and any of us may have against AXA INSURANCE PTE
LTD andor their Insured and/or the driver of vehicle no (SHC 51995) arising out of an aceident with
(SHD 43325) on (08.12.2017.

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
<hall not be linble for any further claim(s) whatsoever or howsoever present or future that any of us may
have aguinst AXA INSURANCE PTE LTD and/or their Insured and'or the driver of vehicle no.
SHC 31995 ansing directly/indirectly as a consequence of the accident and hereby give our full and final
discharge

We hereby declure that ['we amare the person(s) entitled 1o receive the above settlement and hereby
undertake 10 indemmify AXA INSURANCE PTE LTI against any claim made or 1o be made in respect
of this settlement,

It is understood and agreed that payment herein is made in favour of COMFORTDELGRO ENGINEERING
PTD LTD 1s made without any admission of hability whatsoever on the part of AXA INSURANCE PTELTD
and/or their Insured and or the driver of vehicle no. SHC 51995,

Dated this 0 dayof [Guiass 2018

Signed by

Company Stamp

1'C No

Wimess = ,\L e
MName i
' | o

4
(AUTHORISED BIGNATORY)

5 -__'f.11'!- MELGRO EMNGINEERIN

Address

AVA Insurance Pte Ltd |Company Reg. No. 199003519

8 Shenton Way, #2401 AXA Tower, Singapore 068811 VE TN o0 200000 3 200
Customer Centre #8101
Tal. +65 BARD ARRH Fux +65 G338 2521 WeDSME: www.Bx8.Ccom. S



Our Ref. CT17120296 ,\

Date: 18 December 2017

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 08/12/20177 @ 21:50hrs

ALONG SLIP RD FROM VIVO CITY TAXI STAND TWDS
SENTOSA GATEWAY

INVOLVING SHC51985

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd s the registered owner of the taxi bearing vehicle registration
number SHD4352S (the "Taxi"), The Taxi was hired to HENG KAY YONG IC NO
S0036B37G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $98,25 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's Insurance company In respect of the said
accident

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline +65 8555 1188 Facsimile +65 6453 3183
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING o . o
Case | Notified ]E Subimitted Adj Assgned | Ad) it Ad] Submitted | Ins Auth'ed Status
| 12 17 Pend
wain |11 Dec2017 | ss,-':;: = 5§$750.00 $$750.00 :mv:' nmn
| Eow Ad) Aot | Edit Estimates ” view it | t Cancet Casa |

Claim Details

| [Created by Insurer]

Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K, Emall: CLAIMS@TRANSCAB.COM.5G
IHlln Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

| Vehicie Reg. No.; SHD4352S Cate of Loss: DBfI22017 21:00 - ;59
|Clam Type: TP / CD464493 Policy/Caver Note No.: P1680520 (Third Party Dnly)
| Venicle Reg. No. (Insured): SHCS51995 Palicy No. (Clamant):
Excess:

| Repairer: | ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, S0B963 Loyang - Tel: 6214 8300
Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Vale Oh - 6880 4857]

Claimant’s Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62556-3561 .., [Handled by KALVIN ANG WET KUN | ... [Final
e |Rptdue21/12/2017]

Diriver/Custodian [Insured): TOCK KIA KINN JEFFREY (), NRIC: S1554526G, Tel: +6581283251

Adj Asg. Remarks: arc - yes GET TP VIDED

ASSOCIATED MAIL RECEIVED m;ll Compose Case Mail I
+ AXA_SG (12/12/2017): New TP Assignment - /P1680520

Adjuster:

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create ew Task | Complete |
Dus Date Priority Type Task Group Subject Handler Assigned By Complated On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/1/2018



Merimen e-Claims

Claim Documents

*SHD43525 (C0464493)
[SHC51995)
™

COMFORT TRANSPORTATION PTE LTD
Dec 8 2017 9:00PM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upinad Documents | Upload Phatos |  Compose New Letter |

Page | of 2

View | View in Browser w

Letters/Correspondences ltperpage  [~]|EA

No [Finalzed On LK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settlemant - Payment Braakdown [1] Edit

Assessment Reports [Lperpage [V 4

No |Finalzed On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print

1 [15/12/1708:12 | Adjuster Immediate Advice O oo
Photos/Images {3perpage [V]| A

No | Relabel/ Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 (13012717 18:01 | Genaral View 0O s M4

2 |13/12/17 18:01 | General View 0O wowows |

3 [1312/17 18:01 | General View O wars |2

4 [13/12/1718:01 | Genaral View o O wairc B

5 [13/12/17 18:0! | General View 0| Leawrc M

& [13/12/17 18:01 |General View g Lt v |

7 1312417 18:01 | General View B weows A

8 [13/12/17 18:01 | General View 0| toadws [

9 [13/12/17 18:01 | General View 0 leaws M

10 |13/12/17 18:01 | General View O eaws |4

11 [13/12/17 18:01 | General View @ | loaars |4
12 [13/12/17 18:01 |General View 0 earws M

13 [13/13/17 18:01 | General View 0| ledirc |4

14 [13/12/17 18:01 | General View ©O| w=ars |H

15 | 13/12/17 18:01 | General View O wearc B

16 |13/12/17 18:01 | Ganeral View 0 ledre [

17 |13112/1718:01 | General View Q® ors ¥

18 [13/12/17 18:01 | General View 0 edwc M

18 131217 1801 |General View 0O (e

20 |15/12/17 0815 |Reinspection Photo 0 isars
21 |15/12/1708:15 | Reinspection Photo O ledrs
|F_|13}1_H1'ia 15 | Rainspection Photo @O iwaws | ]
'Documentation S - 1 per page El o |
'No |Finalized On [AXA Tnsurance Pte Ltd (HQ) Thumbnail | Print |
1 [11/12/17 13:08 | EMAIL_ABS © | icadvor | ;
I 11/12/17 1308 | SHCS1995 INSD GIA_ABS @ | Loearor |
3 11/12/17 13:08 | SHD43525 ESTIMATE & TP GIA_ABS © | ioaseoF 1
4 (1212171539 |emall 2 @ | loadeor |
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2018



Merimen e-Claims Page 2 of 2

3 MSNINTI06 |TPESTIMATE-MARKED 1@ | imaror |

2 |16/01/18 09:26  LKK Survey Photos @ | LcearoF

3 |16/01/1809:26 |LKK Resurvey Photos Load POF

4 2%D1/18 0836  WORKSHMOP INVOICE Load POF

5 23/D1/18 08:36  AUTHORISATION TO ACT FORM Load POF

6 | 33/01/18 08:36  DISCMARGE VOUCHER Load PUF

7 [23/01/18 08:36  RENTAL RECEIPT @ | Loearor

§ |23/01/18 08:36 |LOD © | LoadFOF

$  |23/01/18 08:35  LETTER TO OI S @ | oedror 1

Documents Checklist
' DOCUMENTS CHECKLIST neset | Save | brimt |

There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Tor [ Handiing Insurer
Momw Rernarks arm privele uneess you show € i other Saries

htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2018



Prcvicw Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Uahinln No: SHC519395 (Insd veh) Model: HYUNDAI SONATA 2.0 (A}
SHD4352S (TP veh)
| Date of Accident: | 08/12/2017
Global Sum Settlement | | [X] Yes [ [ 1 No
Repair Estimate - 1,878.83
Final Repair Cost ' $ 1.600.00
Loss of Token Sum 'S 5.50 days at 350.00 per day
Rental (if any) -1 550 days
LTA | GIA Search Fee -
Others: e
'S5
Final Settlement Sum (Global Sum) o 1.600.00
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
bl )
A} For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EIC;I;A Applicable: Yes/ Mo- BOLA Scenario No:
BOLA Liability: 100 (%a) Assessed Liability (7). (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply
Remarks
Payment Instruction: Payee's Breakdown
1} | ComfortDelGro Engineering Ple Lid 2 1.600.00
2) -
3} -
JOANNE LEE KHANG MIN 223{]‘:1"
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/1/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd ico regne 1sseor1ssr)
51 Ubi Ave 1 #D1-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo com assignments@kkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AXA1T0237T06/K1KA3Q2
Date: 23/M01/2018
REFERENCE
Handling Insurer:  AXA Insurance Pte Lid Paolicy No: P1680520
Fisimant Vehicle sHD43s2s Insured Vehicle No : SHC5188S
Date of Loss: 08/12°2017 Nature of Claim; TP Claim No:  C0464493
| F F |
Reg No SHD43525
Make & Modeal: HYUNDAI SONATA, 2.0 (A) Engine No: D4EAC100741
Reg. Date: 05/07/2012 (Man. Year. 2012) Chassis No: KMHET41VMCAB26783
Colour Blue Odomater: 584820 km
Engine Capacity: 1991 cc
Market Value/New Car Price: MNIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: MNe  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 215/80 R16 Rear Tyre Size: 215/60 R16
Front Lefi Side: Wesl Lake 7 mm Rear Left Side: Wes! Lake 7 mm
Front Right Side: Wesl Lake 7 mm Rear Right Side: Wesl Lake 7 mm
The above values epmsent the ramaning fre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 1.035.92 52520 510.72 49.30
Miscellaneous llems 0.00 0.00 0.00
Labour 720,00 400.00 320.00 44 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (53) 1.755.92 925.20 830.72 47.31
Approved Total (Overridden) (S8) 750.00
(S8) 1,765.02 750.00 1,005.82 57.29
+ GST 7.00/7.00% (S%) 122 91 52.50 70.41 5729
Nett Amount (S$) 1,878.83 802.50 107633  57.29
+ Loss of Use (5.5 x $$50.00/day) (S$) 275.00
+ Car Rental (5.5 x S398.25/day) (58§) 540.38
Nett Liability (S$) 1.617.88
Global Sum Settlement (S%) 1,600.00
INSPECTION
Date of Assignment: 12122017
Date Inspected. 131272017 Inspecied At:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_...

23/1/2018



Adjuster Report Page 2 of 4

ComfortDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapaore 508969
Estimated Period of Repair. 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Zaini Bin Kusaini

NOTE This report represents our fmdings 8! the fims snd place of inspeciion stated hersin. Such inspection has besn carmed oul io ihe bast af our
knowiedpe and abiily buf any ofher labilly under any olhar circumstances i heraby sxpressly erchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MEM-5G Version: 1.0 (Last Synchronised: 23 Jan 2018)

Parts: 143 HYUNDAI SONATA 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SHD43525)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed wﬁh an _aainrlsk *

Recommended Parts
Part

No. Oty No. Particulars Condition  Repairer's Amount

1 1 “REAR BUMPER [CONSISTENT) Repair 578.40FL -FL
2 1 *REAR BUMPER CLIP (CONSISTENT) Mot 22.00FL "-FL

Necessary

3 1 *REAR BUMPER PROTECTOR (RH) (CONSISTENT) Repair 38.00FL "-FL
4 1 “TAIL LAMP (RH) [CONSISTENT) Cracked 344 DOFL *344.00FL
5 1 *REAR BUMPER ADVERTISEMENT LOGO (CONSISTENT) MNecessary 50.00FS *50.00FS
B 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) Mecessary 200.00FS "200.00FS

(CONSISTENT)
FeFranchie part. S=SpoNeft. LeListtemDisc,

Sub Total (S$) 1,232.40  594.00
- List Item Discount on L ltems 20.00/20.00% (S§) 19648  68.80

Total Parts (S5) 1,035.92 525.20

[ Report was unsubmitted during this print-oul ]

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350.00 200.00

2 SPRAY PAINTING CHARGE New 200,00 180.00

3  WIRING CHARGE New 50.00 20.00

4 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00
Gross Labour Cost (S§) 720.00 400.00

1 Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2018



