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REF:

U3 e Conf
- P4

(///

AdNaTGNME

From:

Estimated Cost: _ 7 7 B i
@?J‘TPIWSJ’TP RES/ODRES/EVA/INV/MV
SUhLey LA
- g/ta (. {

To Inspect Vehicle No:
at Workshep mis

of _
Insured:
Palicy No. L
Claims No.
Sum Insured:

(Client's Record)
Make of Veh:

(Pglicy Conditior)

Remark: The veh had commenced its NiS 0}

repair at the time of inspection.

Veh No. S/(éffj;f ¥r Regn: /0_[2»

Type: &@ | M.Cycie / Bus / Van/ Lorry / Taxi / Prime Mover /
Truck/ Trailer or A /
G@/e Carp
Lleck
Sp.Reading Opfz g 'Z

EngMNo; o

CiNe: M,on}ﬂtC/p

Gen, Cond: @ { Fair | Poor / Bumnt
Steering: I@r f Jammed / Leaked / Burnt or

Ipefddr | Jammed | Leaked / Burnt or
Nil { S/ ! STD A/RIm or
Tyre Size: F: /&( ﬂ /\(

Make: // 4,‘(/ ce /5’?<f
Colour AIC:  Insured/ Std/ NEINA

T/Radio: Insured / Std / Ni / NA

Sémff;;

Brake:

Modi:

R:
XNQVA [/ GY/FS | LIZA I MIC | CHTSU I PIR ! suMi/

TOYO/ YOKQ or

Bal. or Market Value: S’ 3 'L______ | Ernt
DAG Accident Rport: Consistent? : Yes or No R/Bal.

A1 PR Seen} Consistent? : Yes or No L/Bal.

‘ e .
Est. Repairs _73_ days Res: Yes or No DOA.V 7 '/
Lum Sum: % 3Val: Yes or No Suwey held at

. : R iS [ NIS [ UIC | Reoftop or
CA {[REV} | REP. | 24HRS Des. of Damages : Frt / yo / p
Vehicie: INJOUT | & A

Date: ___ . Person Gontacted: - The UIC | Chassm frame / Body Structure affected due to callision.
Date/Time . Action/Instruction 4 Z/i @?3 JQA/ o .

CatelTim. Fiie Pass 107 : Preli. Report Days Of Repair: .
VL MMWD Final Report Resurvey No. of Trip: B / Survey Fee: 270
Date/Tine. Sie Return 07 Transponatior:
2 Add Fee: ‘Site tnsg (9 §__S+RS_ Sl
7 I:!: Intenvicw 8 Sheics
Repeit Format : (M(/P' “Cp ': Tsoh ‘s San
Lump S};n/fl.B,!: (3 Lb¥3.7% Mesezrg 'S




F 7L LKK Auto Consultants Pte Ltd

- A .
i M4 I 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

e T S R AGIOGETS
CHINA TAIPING INSURANCE (S) PTELTD Ref : CSICTI1-7‘023?04:"UC$Id3
sornoenr roneroncasoreorosos ooz {[IIEIIH
Code: CTI
Insured Veh, Veh, Inspected SKG 8932R
Policy No. DMPCSN31003117(01 Coverage ($) 0.00
Claim No. SNM17D07018C01 Excess () 0.00
Assign From MERIMEN (CHONG BOON Assign Date 13/1212017

SEN)

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Medification
General

Size ) Make Balance
R/H Front Tyre [ mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre 1 mm

Accident Date  07/12/2017 Inspection Date
Survey held at SPECIALISTS MOTOR PTELTD
BLK 3018A UBI ROAD 1 #01-24-26 SINGAPORE 408711

T o

sroral L emarks
A)THE MARKET VALUE IS S$—— (EST. AVERAGE)
B)IN ACCORDANCE TQO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

52




. A Survey Department Check List (Case Handler) 0
Reference Nose ( ;7 IC/[! {?D%}DV/ 3 S'[C G‘ 5337/’
Palicy Type@ TP'/TPRES/TL/ EVA
Case Handler Typist
Admin ( Nriffm ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | -N-Date Y-Date | N-Date
C Reference No.
Customer Code
Assign From
Assign Date
Veh No (Inspected}
Veh No (Insured)
D.O.A
Policy No
Claim No
insurance Authorisation (CA /REV/REP)
Report Type
Weekend Charges
Survey held at/Repairer
Excess

RS

NEN

200000000020

Surveyor { WQ\-—" ): Case handler to make sure the surveryor completed all required information.
{1) Assignment Form

e
C Vehicle No . y
c Regn Month/Year ' L
N . Vehicle Type '
N Make & Model s A '
C Engine Capacity. (C.C) "///
N Colour ///
C Odometer. {Sp.Reading) _ 7/’

- C Chassis No /
N General Condition 2P
N Steering '//’
N Brake /_,
N Modification (Modi) 771
C Tyre Size / s
N  Tyre Make /
- € TyreBalance /.~

c Date of Inspection /.
N Survey held [
N Des.of Damages . LA

{2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded | V| J [

(3} Workshop Estimate/Assignment Form
N ALL Parts condition
C Market Value for OD cases _
C Estimate Repair Cost for PRI (RS}, TMI, MSIG]) .
C Days of repair L
C Finalised Amount y'
C Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen) L

C Resurvey photo Uploaded |

CheckBy:] ( ,[Jl/\/\. [ 0/\’)/1\\[8 |

w7
Case Handler Date

N

L ol HH LI " H
C: Critical *N: Non-Critical 21/05/2014



12/13/2017 Merimen e-Claims

i

...CLAIM SUBFOLDER...(New Assignment)

g"cuuM SUBFOLDER TRACKING

INLLE Notitied Est Suomitted Ad) Assignec [Ad] Rpt Adi Subimitted Ins Auth'ed Status

' 13 Dec 2017 13 Dec 2017 :

C Mai 13 Dec 2017 | 0 oo 16:12 New Assignment
i ain Sendback Est : A A Corcel Case

i _Sendback Est || g0 537,11 - Assign |

. Show Al |

Claim Details Documents

f Main
% 'CLAIM SUBFOLDER DETAILS
Insured: TAY CHENG HAIL, 1D: S0159581D, Tel: +6596335160

Vehicle Reg. No.: SKG8932R Date of Loss: 07/12/2017 20:00 - :59

DMPCSN3100311701
Claim Type: oD / SNM17D07018C01 Policy/Cover Note No.: {Comprehensive)
Coverage; 18/10/2017 - 17/10/2018

Excess: $%$0.00

Reference

Repairer: Specialists Motor Pte Ltd (HQ) Blk 3018A Ubi Road 1, #01-24/25/26, 408711 Ubi - Tel: 6747 2112 N

_ | Handling Insurer: China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Chong Boon Sen] | §
2 Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 22/ 12/2017]

4 | Driver/Custodian: TAY MEI MEI AMELIA (33 / Fernale), NRIC: SB431825F, Tel: +6598308899

4| Adj Asg. Remarks: SURVEY REVERT i
l—,. ASSOCIATED MAIL RECEIVED View A||J COm-pose Ca‘se Mail I

There are no mail for this case.

£ ALL ASSOCIATED TASKSH view All | Search Tasks | Create New Task | _Complete |

H
i

Due Date Priority Type Task Group Subject  Handler Assighed By Compieted On Created On Done?
# 1| No results.

https:h'singapore.merimen.com.fclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=665792&extid=259274&CFlD=2512... 112
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 18 December, 2017 2:31 PM
To: Specialists Motor Pte Ltd

Ce: SUR

Subject: VEHICLE SKG 8932R (DOA: 07/12/2017)
Dear Hui Lin,

As instructed by our client China Taiping Insurance, please proceed to repair the insured vehicle SKG 8932R (Excess $0/-

).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Shiau Chan (LKKAuto)

#

From: SPECIALISTS MOTOR PTE LTD <cardoc@singnet.com.sg>
Sent: Friday, 2 February 2018 9:31 AM

To: Shiau Chan (LKKAuto)

Ce: SUR

Subject: RE: FINALISE OF VEHICLE SKG 8932R (DOA: 07/12/2017)
Dear Shiau Chan

Confirm finalize figure $1,643.98 before GST and 3 repair days.

Thanks & Regards

Hui Lin

Specialists Motor Pte Ltd
6747 2112

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Wednesday, 31 January, 2018 10:27 AM

To: Specialists Motor Pte Ltd

Cc: SUR _

Subject: FINALISE OF VEHICLE SKG 8932R (DOA: 07/12/2017)

Dear Hui Lin,
As spoken with you,
Please find the attached.

Offer final fig $1,643.98 before GST and 3 repair days.
Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: siewsc@lkkautg.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



12/18/2017

Merimen e-Claims

Claim Audit

i-] AUDIT TRAIL
No. On Audit Remarks By
13 Dec 2017 Cim Veh Model [R] Karen
1 10:29 Changed (203311) TOYOTA COROLLA ALTIS 1.6 (A). ong
Reg No: SKGB932R, Policy No: DMPCSN3100311701, Acct Date: 2017/12/07.
2 ig.ggc 2017 CIlm Created Claim Type: OD. Insurer; China Taiping Insurance (Singapore} Pte. Ltd. (HQ). [R]Oil(-.aren
’ Workshop: Specialists Moter Pte Ltd (HQ) 9
13 Dec 2017 . [R] Karen
3 10:35 Clm Submitted 2337.11. ong
13 Dec 2017 Clm Registration . [1] Chong
4 16:12 ModIfied Excess: -> 0.00. Boon Sen
13 Dec 2017 < . [1] Chong
5 16:12 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):SURVEY REVERT Boon Sen
13 Dec 2017 . , [1] Chong
6 1512 Adf Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/12/22 Boon Sen
13 Dec 2017 : . [1] Chong
7 16:12 Adj Mandate Set Approved:0.00. Boon Sen
8 13 Dec 2017 Assignment 1st [A] Nivitha
16:45 Accessed Govindasamy;
13 Dec 2017 . . . [A] Nivitha
9 17:50 Adj Adjuster Assigned [None] -> MARCUS CHUA Govindasamy
[A] DENISE
10 12222917 aqj mpt Initiated TAY KWEE
: CHENG
A] DENISE
15 Dec 2017 Adj Im. Advice - ‘ L
11 15:53 Submitted Next Rpt:Final Rpt.Due Date:2017/12/22 TAY KWEE
CHENG
15 Dec 2017 [A] DENISE
12 15:54 Adj Mandate Request Cur.Req:1744.42:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
; CHENG
15 Dec 2017 < Mext Rpt:Finai Rpt.Due Date:2017/12/22. Mandate Remarks: PLA DOESNT [1] Chong
13 15:16 Adj Next Rpt Changed 1)\ v A pDATEX (1744.42 VS 1799.76) Boon Sen
15 Dec 2017 S [1] Chong
14 16:16 Adj Mandate Set Maintained: PLA DOESNT TALLY AUDATEX (1744.42 VS 17599.76) Boon Sen
. A] DENISE
15 Dec 2017 Adj Im. Advice : !
15 17:12 Suimltted Next Rpt:Final Rpt.Due Date:2017/12/22 TAY KWEE
CHENG
15 Dec 2017 [A] DENISE
16 43,43 Adj Mandate Request Cur.Req:1744.42:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
' CHENG
18 Dec 2017 Cur Rpt:Final Rpt, Cur Due Date:2017/12/22, Mandate Remarks: PLA DOESNT [1] Susan
17 14:05 Adj Next Rpt Changed 1\ | v"A\,DATEX (1744.42 VS 1799.76) Teo
18 ﬁ_ggc 2017 pdf Mandate Set Approved:1691.73:PLA DOESNT TALLY AUDATEX (1744.42 VS 1799.76) “]Tse“:a“
ACTIVITY
[13/12/2017 17:27] Nivitha Govindasamy:
Vehicle not i workshop, repairer will arrange.
Merimen Billing for this case - Transaction History
Bill Ref Mo Bili Date Acc Type Acc Name Co Name Ref 1 Ref 2 Amount
{Branch)
Specialists Specialists
1666378 1371272017 Motor Motor Pte Ltd | Motor Pte Ltd | SKG8932R XX, XX
(HQ} (HQ}
LKK Auto LKK Auto
1670080 15/12/2017 Motor Consultants Pte | Consultants Pte |  SKG8932R 10.70
’ Ltd Ltd {HQ)

https://singapore.merimen.com/claimsfindex.cfm?fusebox=M TRadjuster&fuseaction=dsp_viewhistory&caseid =665792&extid=2592T748CFID=253. .

112



12/18/2017 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (co.reg.ne:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkaute.com

To: China Taiping Insurance {Singapore} Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore (79908 Singapore 408933

Attn:  Chong Boon Sen Date: 15 Dec 2017

Preliminary Advice

Vehicle No : SKGB932R Accident Date 1 07M12/2017
Make : TOYOTA COROLLA ALTIS Policy No. : DMPCSN3100311701
Assignment Date 1 13/12/2017 Excess : 8§%$0.00
Date of Inspection  : 14/12/2017 Est. Duration of Repair :3.00
Inspection At : SPECIALISTS MOTOR PTE LTD (HQ)
BLK 3018A UBI ROAD 1, #01-24/25/26
SINGAPORE 408711

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.
Repairer's Estimate (Gross) :S% 2,337.11
Revised Amount 8% 1,799.76
Check Items (Estimated) :S% 0.00
Total :S$ 1,799.76
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value S§ 53,000.00
COE / PARF Rebate S5 43,824.00
Salvage Value 5%
Margin for Repair 5% 9,176.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ x ) Other comments : Repair on part by part as there is no 2nd hand parts

htgascllsingapo're.merinien.comlclaimsflndex.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid=32756758&cor...



- PARF/COE Rebate Enquiry Page 1 of 2

el BRI

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type ‘ Singa-pore NRIC

Owner [D 9581D

Vehicle Details

Vehicle No. SKGB932R

Vehicletobe Ex.portéd . ) No

Intended De-registratidn Date o 14 Dec 2017

VebidoMake e }

Vehicle Model i  COROLLAALTIS 1.6 AUTO

Primary Colour I Bla“ck S

Manufacturing Year N 2012

Engine No. 1ZRX229956

ChassisNo. MRO53REE104148937
‘Maximum Power Output  90.0kW (120 bhp)

Open Market Value $14,885.00

Original Registration Date 18 Oct 2012

First Registration Date ' o 18 Oct 2012

Transfer Count ' ] M

Actual ARF Paid -~ s1488500 LYY

Intended PARF Rebate Details

PARF Eligibility  Yes

PARF Eligibility Expiry Date . 170ct2022

PARF Rebate Amount  $10419.00

Intended COE Rebate Details

COE Expiry Date . 170ct2022

COE Category h ' N A-Car (1600cc‘&. below)

COE Period(Years) 10

QP Paid  $69,00000

COE Rebate Amount $33,405.00

Total Rebate Amount $43.824.00

The infermation contained herein is correct as at 14 Dec 2017

OK

https://vrl.ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCT... 14/12/2017



- Used toyota corolla Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

SGLARMART.COM .
THE ONLY PLACE FOR SMART CAR BUYERS AR CarMake or Model Search
HOME, NEW CARS USED CARS SELL CARS MOTOR DIRECTORY PRODUCT GUIDE ARTICLES FORUM TOOQLS & TIPS

MYCARFORUN | © emame / Email add

MARKETPLALCE -
{passwom Submit Qu
Buy / Sell Parts & Accessories i :
» Sign Up New Account
_ » ciick here to visht now! || - » Forgot, Password
Post an Advertisement 2009 Bentley Gantinental Flying Spur,Only $165.8K. r(( N LUNG AUTO .
Sell tt yourselfl Advertise it at just ? Special Bank Interest At 3,15% 30yeers W
$58 until it's sOLD! ) Far 7 Years Loan, ffer Fo Hogss o el 1
'S L.oan, A i
Limited Period Oniy,He gne S‘f;ﬂop Car Hub =
Faster Auto Trading  Stari : nance, insurance, Workshop
Post an Ad Advertiser Login ways of Selling er Aufto Trading rhd New and Used Cars = :

[Browseby Category |+ «Back (12 )Next» [Sort by Date Posted 1] | 20 results/page )
28 vehicles toyota corolla | Advanced Search B Subrmit ¢
Make Model . Price Depreciation , RegDate ~ EngCap . Milsage . VehType Status
Search Selection toyota corolla Any Any 2012 Any Any Any Available
Toyota Corolla Altis 1.6A $61,800 $10,820 /yr 21-Dec-2012 1,598 cc 49,54% km Sedan Available
Graded B oy ST® -—
U REMIIN AD

Super Low Mileage! The Best Selling Japanese Sedan In Tip Top Condition, Low Fuel Cansumption, Low Maintenance Model. Please Call To Amrange An
Appointment For Viewing.

Autolink Holdings Pte Ltd Jg Details
e 14.Rec.atng 1895 2012 Toyota Coroila. 2012 Toyota Corolla, Toyote Corotia, Tovota Coralla, Toyota. Corolia, Corolla,
Posted: 1%-Dec-2017 Used Toyota
Tayota Corolla Altis 1.6A $49,800 $9,230 fyr 13-Jul-2012 1,598 cc - Sedan Available
Elegance —

No Admin Fee Or Hidden Charges. Price Negotiable. Weil Maintained. Newly Changed Battery And Tires. All Points Checked By Appainted Workshap.
Mo Need To Speed More Money To Replace Anything, Buy With ...

 betal
Postad: 14-Dac20s7 T35 2012 Tayota Corolla, 2012 Taveta Corolka, Toyata Corolta, Tovots Carola, Toyota, Corolla, Corola, & petals

Usad Tayota
Toyota Corolla Altis 1.6A $54,800 $10,510 fyr 13-Jun-2012 1,598 cc - Sedan Available

Just Arrived, 1 Owner Car Well Taken Care By Ex Owner. High Loan With High Trade In. Price Nego. Call Now Or Visit Our Showroom Taday!

posted: 13-Dec-2017 189572012 Tayota Corolla, 2012 Tevota Corolla, Teyota Corolla, Toyota Corolia, Toyata, Corolla, Carofla, & vetails

Used Toyota
Toyota Corolla Altis 1.6A $51,800 $10,780 fyr 02-Feb-2012 1,598 cc 100,342 km Sedan Available

Accredited Company! As Good As New. Excellent Condition. Buy And Drive With Peace OF Mind, Guarantee Law Price! Low Depreciation! High OMV!
Low Maintenance! Low Down Payment! Accept Trade In, Al Are ...
Fu Yiap Motor Trading A oetails

Posted: 13-De-2017 Eig;.TgﬂééToyota Corolla, 2012 Toyota Corolla, Toyota Cerolla, Tovoka Corofta, Tevata, Corolta, Corolla,
¥

Car Buying Car Selling Car Aftermarket

2233t

Car Ownership On The Move Lifestyle

Toyota Corolla Altis 1.6A 357,800 $10,870 A 02-Aug-2012 1,598 cc - Sedan Available
Elegance (OPC)
Can Be Converted To Normal Plate At $5980C,
Think One Automobile & Trading B pewtis
Posted: 12.Dec 2017 2052012 Toyola Corolia, 2012 Toyota Corofle, Toyola Cordlla, Tovotz Gorlla, Toyota, Corolla, Coroila,
Used Tovola
Toyota Corolla Altis 1.6A $49,988 $9,740 fyr 24-ppr-2012 1,598 cc - Sedan Available

Pesfect White Colowr. Low Mileagel The Best Sefiing Japanese Sedan In Tip Top Condition. Low Fuel Consumption, Low Maintenance Model, Flease AL
Call Ta Arrange An Appointment For Viewing.

Posted: 12-Dec-2017 Tags: 2012 Toyota Carotta, 2012 Toyota Comila, Toyota Carolla, Towots Corella, Toyota. Corolla, Coroila, ﬁ Details
Used Toycta
Toyota Coroila Aitis 1.6A $52,800 $10,830 jyr 01-Mar-2012 1,598 ¢cc 83,135 km Sedan Available

Accreditedt Company! As Good As New. Excellent Condition. Buy And Drive With Peace Of Mind. Guarantee Low Price! Low Depreciation! High OMV
Low Maintenance! Low Down Payment! Accept Trade In, All Are ...

ﬁ Details

Fu Yiap Motor Trading

Tags: 2012 Teyata Corgiia, 2012 Tovota Corolla, Toycta Coenila, Tovota Coratla. Toyeta, Corolla, Corgila,

sted: F1-Dec 2017
Posted; 11-Dec 2007 S0 TR

http://www.sgcarmart.com/used_cars/listing.php?MOD=toyota+corolla&PRC=0&DE... 14/12/2017



MSM117161824-01 / Spedalists Motar Ple Lid - HQ
ENTRY DATE & TIME: 08/12/2017 16.05

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided mast be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GtA Records Management Centre established by the General Insurance Assaciaticn of
Singapere({GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report ta the insurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss SINGAPORE

Vehicle Registration Number SKG8932R
Insured/Policyholder

Name Of Registered Owner TAY CHENG HAI

NRIC No S0159581D

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-96335160
Alternative Phone No OTHERS-96335160
Vehicle Particulars

Manufacturer TOYOTA

Model COROLLA ALTIS-1.6 DUAL VVT-I (A)
E;a:gf:;gﬁjseen:‘or which vehicle was being used at PRIVATE USE

Are you‘claiming und.er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN3100311701
Cover Note Number

Driver

Name of Driver TAY MEI MEI AMELIA(ZHENG MEI MEI AMELIA)
NRIC No S58431825F

Date Of Birth 18/10/1984

Occupation INDQOR

Date Of Driving Pass 06/08/2003

Driving Experience 14 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-98308899
Fax Number

Contact Number
EMail Address

08/12/2017 16:05
07/12/2017 20:00
FERNVALE LINK

AMELIA TAY JF@GMAIL.COM

Page 4 of 14



Sketch Plan Pg. 1

SKETCH PLAN

{MPORTANT NOTICE

1. Piease report comvectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Anyfalse reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the Generat insurance
Association of Singapore {GIA} for archiving and that copies of this repert will for a fee be made available upon application by
interested parties.

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act {PDPA)
l understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal informaticn
provided by me or possessed by my insurer {collectively the “Persenal Information”} and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “insurers”), the insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority (such as the police), for the purpose(s}
of :

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(it} carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iv} administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disciosure of certain personal data about me to bring about defivery of the same as well as on the
external cover of envelapes/mail packages); and/for

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal informaticn for one or more of the above Purposes; and

(c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes.

{(d) my Personal Information will also be collected and used to compite claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so coilected under {d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evalusting, investigating, controfling or managing fraud,
reguiators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders,

Policyholder's Signature Driver's Yignature Reporting Centre Personnel’s Signature
Date & Time: {If drivey is not the poticyholder) Name: T i L
Date &/Time: Q(\ \1’\1’\ NRIC/FINNo.. (L6717 740

& fl,\pm :

Page 3 of 13



Claim i!eference:

Specialists Motor Pte Ltd
Blk 3018A Ubi Road 1
#01-24/26
Singapore 408711

Assessment Number: SM100202
Version: SPECIALM/1

Date Calculated:

13/12/2017 02:18

Full Report - V1
Registration: SKG 8932 R
Printed: 13/12/2017 10:20

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Work Provider:

Claim Reference:

Singapore (SG)
Specialist Motor
Interim

China Taiping Insurance
(S) Pt

Currency: SGD
Date of Incident: 07/12/2017

Able to Authorise Repairs: TBA /V /. W

Repairs Authorised: TBA /\M

Estimated Repair Time:

Policy Number: DMPCSN3100311701 Quote Due Date: Z LL/M
Other Reference: SM/SKGB8932R/1712312  Actual Repair Days: /0

Third Party: Parts QOrdered Date: 27 ; -
Insured Amount: Hire Car Start:

Under Warranty: Hire Car End: {(/S-S e C—'
Warranty Expired: Vehicle Collected: } % .
Vehicle Details /50 )
Vehicle Model Specs Ly 6208 #_f/(
Manufacturer: TOYOTA FROM 09/2012 AIR CONDITIONING

Model: Corolla Altis 1.6 LTR 91 KW TWO COAT METALLIC

Sub Model: ALTIS PREPARE OFF VEHICLE

Model Sheet Number: YCM 13

Registration: 5KG 8932 R -

Registration Month: LKK Auto Corisultants hence notify

Registration Year: the Repaurer of the ‘ollowing:

VIN Number: « To resurvey beforelafier spi2y painting

Odometer: Not Known e To dispiay damaged Qams’d”“ﬂg resurvey

Colour: o Pants prices are sutject 10.C0hfl(m31|0f1. e b

Engine Number: * Third party survey 15 o 2 il rejudce

Fuel Level: l % » No legal modification(s) is atiowed

Vehicle Condition

« Supplementary 1tem(s) must be resurveyed and
is subject to inal approval from Insurance Company

Vehicle Status

Pre-Accident Condition:

Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas.

Acknowledged by Repairer
ignature:
ate!

Severity of I
Vehicle Statu
Inspection:

Date of Inspection:

o}

T
=
o5

13/12/2017

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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- Specialists Motor Pte Ltd
Claim Reference:

Assessment Number: SM100202

Version: SPECIALM/1

Date Calculated: 13/12/2017 02:18

Full Report - V1
Registration: SKG 8932 R
Printed: 13/12/2017 10:20

Addresses
Cost Summary

Total Labour $837.20
Total Paint/Material $210.51
Total Parts $1,135.30
Total of Additional Costs $142.00
Excess: TBA
Grand Total Exc GST: $2,325.01
7 % GST: $162.75
Grand Total Inc GST: $2,487.76

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR
Repair /
Guide Number Repair Details wu Cost Price (%)
NO NUMBER ADJUST HEADLAMPS / 1 3.0 13.80
B140 RENEW FRONT PANEL CPL’ 9.0 41.40
NO NUMBER R + R FRONT BUMPER REINFORCEMENT/ 2.0 9.20
BO1O R + R FRONT BUMPER T 5.0 23.00
B020) RENEW FRONT BUMPER (REMOVED}/ 9.0 41.40
NO NUMBER R + R LEFT FRONT QUTER BUMPER BRACKET.” 1.0 4.60 -
NO NUMBER R + R RIGHT FRONT QUTER BUMPER BRACKET 1.0 4.607
B040) R + R LEFT HEADLAMP __- 1.0 4.60.-
BO4Q) R + R RIGHT HEADLAMP 1.0 4. GQ/
B040) RENEW HEADLAMP 1.0 4, 60/
PRl x R + R ENGINE COMPARTMENT INSULATION v 4@\ 2.0 9, 204(
85106 MZAX » R.+ RWASHER NOZZLES %, 2.0 ~n 9.20%
mM010) R + R AIR CONDITIONING CONDENSER * \ 3.0 13.80 &
002889; PRAIN/REFILL AIR CONDITIONING b y 7.0 32. 20,04‘!
M020 R + R RADIATOR V" x 6.0 27.60
e INCLUDES: BLEED COOLING SYSTEM = 14
LABOUR COST

Total Work Units 53.0

Corrosion Protection External Labour 0.0HRS 0.00

Corrosion Protection Internal Labour 0.0HRS 0.00

Sub Total 5.3HRS $243.80

Paint Labour 12.9HRS $593.40

Total Labour 18.2HRS $837.20

PAINT WORK

Time Basis 10 WU = 1 HR. Price = $46.00/HR

Guide Number Description

- TWO COAT METALLIC

Audatex System Using Manufacturer Times

wu

Cost Price (%)
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Specialists Motor Pte Ltd

" Claim Reference:

Assessment Number: SM100202
Version: SPECIALM/1

Date Calculated: 13/12/2017 02:18

Full Report - V1
Registration: SKG 8932 R
Printed: 13/12/2017 10:20

- PREPARE OFF VEHICLE

988 LOCK CARRIER STRUT SURFACE PAINT 4.0
1009 INNER FRT PANEL CPL SURFACE PAINT 6.0
281 FRONT BUMPER NEW PART PAINT KiR 13.0
410 GRILLE REPAIR PAINT PLASTIC 9.0
471 BONNET REPAIR PAINTING >50% 32.0
741 L/F WING REPAIR PAINTING >50% 16.0
742 R/F WING REPAIR PAINTING >50% 16.0
LABOUR COST - PAINT
TIME(PAINT) 96.0
Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 129.0
Total Paintwork Labour 12.9HRS $593.40
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R $67.40
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $15.19
Repair Painting $82.57
Repair Painting Plastic $4.05
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift $210.51
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $210.51
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
281 1 FRONT BUMPER 52119 01915 0% 72?/08- 20.00%—"
317 1 L/F BUMPER BRACKET 52116 02160 0% Ay 2.00* —
340 1 BUMPER SUPPORT 52021 02101 0% 4 "150.00%£X%
350 1 FRT BUMPER CLAMP KIT USE SINGLE PARTS 0% =1 25.00% X
410 1 GRILLE 53100 02907 0% €.~ .130.00% c—
431 1 GRILLE BADGE 75301 02050 0% AAen 45.00*/—
561 1 LEFT HEADLAMP ASSY 81185 12F60 — 0% € 180.00% —"
1009 1 INNER FRT PANEL CPL 53201 02270 0% *L“ 190.008X
1000 1 FRT BMPR RETAINER LH Renew 0% ~22.00%—"
1000 1 FRT BMPR RETAINER RH Renew 0% Sy ~22.00% _—
f: OEM Parts Sub Total $986.00
g: Original Mark Up From Cost (5 %) W $49.30
h: Secondhand Sundry Parts (Fixed) $100.00 —
p: Parallel Total Parts $1,135.30
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
FRT NUMBER PLATE SPECIALIST 0% (,..{ $50.00
AUDATEX FEE SPECIALIST $42.00 ¢—
WASH CAR&TEST SPECIALIST 0% A $50.00 N
DRIVE

Total Extras $142.00
Final Calculation

Audatex System Using Manufacturer Times
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J Specialists Motor Pte Ltd
Claim Reference: Full Report - V1

Assessment Number: SM100202 Registration: SKG 8932 R
Version: SPECIALM/1 Printed: 13/12/2017 10:20

Date Calculated: 13/12/2017 02:18

Total Parts $1,135.30
Labour

Total Panel/Mechanical $243.80

Total Paintwork $593.40
Total Labour $837.20
Additional Costs

Corr Prot Materials External $0.00

Corr Prot Materials Internal $0.00

Cost of Specialist $142.00
Total of Additional Costs $142.00
Total Paint/Material Costs $210.51
Grand Total Excludes GST $2,325.01

GST @ 7 % $162.75
Grand Total Includes GST $2,487.76

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4



2/2/2018 Estimate Report

SPECIALISTS MOTOR PTELTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711 :
Tel: 67472112 (5 lines) Fax: 67438032 :
Bus. Reg No: 199502604 E GST No: 19-9502604-E

INSURER: China Taiping Insurance (Singapore} Pte. Ltd. (HQ)
IPARTICULARS OF CLAIM |
Claim Type: OD (OWN DAMAGE) Ref. No: SM/SKG8932R/1712312
Policy No: DMPCSN3100311701 Date of Loss: 07/12/2017
Vehicle Reg. No.: SKG8932R Driveable?
Driver Age/Info: 33/ FEMALE Party At Fault: UNKNOWN
, Third Party
TP Injury involved? NO Involved? YES
Insured/Claimant: TAY CHENG HA! Contact No: +6596335160
Driver: TAY ME|I MEI AMELIA
Make/Model: TOYOTA COROLLA ALTIS, 1.6 (A) Vehicle Reg. Date: 18/10/2012
Vehicle Colour: BLACK
Engine No: 1ZRX229956 Chassis No: MRO53REE104148937
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of 7
Repair (day)
Present Location: SPECIALISTS MOTOR PTE LTD (HQ)
[COST OF CLAIMS Amount
Parts 1,289.40
Miscellaneous ltems _ _ 0.00
Labour 1,047.71
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total {S$) 2,337.11
- Excess (S%) 500.00
(s$) 1,837.11
+ GST 7.00% (S$) 128.60
Nett Amount (S$) 1,965.71

This claim is handled by: KAREN ONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https :Ilsingapore.merimen.c_:om!c!aimsfindex.cfm?fusebox=MTRcIaim&fuseaclion=gen_docview&caseid=665792&doctype=REPEST&coroIe=4&C .. 183



212/2018 Estimate Report

-
H

REPAIR DETAILS

Reference .
Part Source: MEM-SG Version: 1.0 {Last Synchronised: 13 Dec 2017) .

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repawer's (Pnce-denomlnated Standard List)
Print Code: Specialists Motor Pte LtdISK68932RI13I1212017 10:35

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference ca!alogue are prefi xed with an asterisk *.

Validity:

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount

1 1 NA *BUMPER SUPPORT 000 000 , *150.00FAK
2 1 NA *FRONT BUMPER 0.00 0.00 9| ££220.00F

3 1 NA *FRT BMPR RETAINER LH ' ' 0.0 0.00 M *22 00F
4 1 NA *FRT BMPR RETAINER RH 0.00 0.00 F+ *22.00F ~
5 1 NA " *FRT BUMPER CLAMP KIT o T T g0 000 *25.00F XM
6 1 NA *GRILLE 0.00  0.00 A7 *130.00F
7 1 NA *GRILLE BADGE 0.00 0.00 /2 & *2500F
8 1 NA *INNER FRT PANEL CPL 0.00 0.00 *190.00F AF
9 1 NA *L/F BUMPER BRACKET 000 000 HF +2200F
10 1 NA *LEFT HEADLAMP ASSY 10.00 0.00 £ A *180.00F .~
11 1 NA *SPECIALIST AUDATEX FEE 0.00 000 *42.00F o
12 1 NA *SPECIALIST FRT NUMBER PLATE 0.00 0.00 7~ *50.00F &}
13 1 NA *SPECIALIST WASH CAR&TEST DRIVE 0.00 0.00 *50.00FA i }
14 1 NA _ “SUNDRY PARTS oo 0.00 Acc *00.00F -~

F=Franchise parL

Sub Total (S$) 1,228.00
+ Margin on LN Items 5.00% {S$) 61.40
Total Parts (S$) 1,289.40

Specialists Motor Pte Ltd/SKGB8932R/13/12/2017 10:35. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen com/claimsfindex. cim?fusebox=MTRclaim&fuseaction=gen_docview&caseid=6657928doctype=REPEST&corole=4&C...

213



21212018 Estimate Report : R
Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour
No Particulars Lab.Type Amount

Labour ltems

1 Total Paint Labour New S0 §93.40
2 Total Paint Materials 7 N_(_a“; _ (‘7’? i 75,,‘? _ 210.51
3 Total Panel/Mechanical Labour New s 243.80

Gross Labour Cost (S$) 1,047.71

Specialists Motor Pte Ltd/SKG8932R/13/12/2017 10:35. Not valid without Reference secfion.
Generated using Merimen e-Claims [EAS

< END OF ESTIMATES >

https:Ilsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRcIaim&fuseaction=gen_docviaw&caseid=665792&doctype=REPEST&ooroIe=4&C .. 313



51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Claim Reference: SNM17D07018C01
Assessment Number: SM100202
Version: LKKAUTOC/3

Date Calculated: 31/01/2018 02:23

Full Report - V1
Registration: SKG 8932 R
Printed: 31/01/2018 10:24

summary Information

Claim
Location: Singapore (5G) Currency: sGD
Printed by: MR LAU Date of Incident: 07/12/2017
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA
(5) Pt
Claim Reference: SNM17D07018C01 Estimated Repair Time:
Policy Number: DMPCSN3100311701 Quote Due Date:
Other Reference: SM/SKG8932R/1712312 Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: TOYOTA FROM 09/2012 AIR CONDITIONING
Model: Corolla Altis 1.6 LTR 91 KW TWGO COAT METALLIC
Sub Model: ALTIS PREPARE OFF VEHICLE
Model Sheet Number: YCM 13
Registration: SKG 8932 R
Registration Month:
Registration Year:
VIN Number:
Odometer: Not Known
Colour:
Engine Number:
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 13/12/2017

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

" Audatex System Using Manufacturer Times
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: 51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: SNM17D07018C01 Full Report - V1
Assessment Number: SM100202 Registration: SKG 8932 R
Version: LKKAUTOC/3 Printed: 31/01/2018 10:24
Date Calculated: 31/01/2018 02:23

Addresses

Cost Summary

Total Labour $616.40
Tota! Paint/Material $198.53
Total Parts $752.05
Total of Additional Costs $77.00
Excess: - $0.00
Grand Total Exc GST: $1,643.98
7 % GST. $115.08
Grand Total Inc GST: $1,759.06

-

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $46.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER ADJUST HEADLAMPS 3.0 13.80
NO NUMBER R + R FRONT BUMPER REINFORCEMENT 2.0 9.20
BO10 R + R FRONT BUMPER 5.0 23.00
B020) RENEW FRONT BUMPER (REMOVED) ' 9.0 41.40
NO NUMBER R + R LEFT FRONT OUTER BUMPER BRACKET 1.0 4.60
NO NUMBER R + R RIGHT FRONT OUTER BUMPER BRACKET 1.0 4.60
B040) R + R LEFT HEADLAMP 1.0 4.60
B040) RENEW HEADLAMP S 1.0 - 4,60
NO NUMBER R + R FRONT ENGINE PROTECTION 2.0 9.20
LABOUR COST
Total Work Units 25.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 2.5HRS $115.00
Paint Labour 10.9HRS $501.40
Total Labour 13.4HRS $616.40
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description WwWu Cost Price ($)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
281 FRONT BUMPER NEW PART PAINT K1R 13.0
410 : GRILLE REPAIR PAINT PLASTIC ' 9.0
471 BONNET REPAIR PAINTING >50% 32.0
741 L/F WING SURFACE PAINT 6.0
742 R/F WING SURFACE PAINT 6.0
988 LOCK CARRIER STRUT SURFACE PAINT 4.0

Audatex System Using Manufacturer Times
"PAGE 2 OF 4



LY

51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM17D07018C01
Assessment Number: SM100202
Version: LKKAUTOC/3

Date Calculated: 31/01/2018 02:23

Full Report - V1
Registration: SKG 8932 R
Printed: 31/01/2018 10:24

1009 INNER FRT PANEL CPL SURFACE PAINT 6.0
LABOUR COST - PAINT
TIME(PAINT) 76.0
Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 109.0
Total Paintwork Labour 10.9HRS $501.40
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R $67.40
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $35.61
Repair Painting $50.17
Repair Painting Plastic $4.05
Material-Const Main Work Plastic $12,70
Total Excluding Pearlescent Uplift $198.53
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $198.53
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
281 1 FRONT BUMPER 52119 01915 0% 220.00F
317 1 L/F BUMPER BRACKET 52116 02160 0% 22.00*
410 1 GRILLE 53100 02807 0% 130.00*
431 i GRILLE BADGE 75301 02050 0% 25.00*
561 1 LEFT HEADLAMP ASSY 81185 12F60 0% 180.00*
1000 1 FRT BMPR RETAINER LH Renew 0% 22.00*
1000 1 FRT BMPR RETAINER RH Renew 0% 22.00*
f: OEM Parts Sub Total $621.00
g: Original Mark Up From Cost (5 %) $31.05
h: Secondhand Sundry Parts {Fixed) $100.00
p: Paraliel Total Parts $752.05
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
FRT NUMBER PLATE SPECIALIST 0% $35.00
AUDATEX FEE SPECIALIST $42.00
Total Extras $77.00
Final Calculation
Total Parts $752.05
Labour
Total Panel/Mechanical $115.00
Total Paintwork $501.40
Total Labour $616.40
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $77.00
Total of Additional Costs $77.00
Total Paint/Material Costs $198.53

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM17D07018C01 Full Report - V1
Assessment Number: SM100202 Registration: SKG 8932 R
Version: LKKAUTOC/3 Printed: 31/01/2018 10:24

Date Calculated: 31/01/2018 02:23

Grand Total Excludes GST $1,643.98
GST@7 % $115.08
Grand Total Includes GST $1,759.06

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4
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Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
13 Dec 2017 |13 Dec 2017 |13 Dec 2017 5%1,643.98 $$1,643.98 Pending for
Main b 10:35 116112 e o R Survey Report
_senavack st [/ 337,01 | con agy e | | SR Eskimates ) View Rpr Cancel Case |

1 Reference Claim Details ] Documents i Show All I

CLAIM SUBFOLDER DETAILS
Insured: TAY CHENG HAI, ID: 50159581D, Tel: +6596335160
Vehicle Reg. No.: SKG8932R Date of Loss: 07/12/2017 20:00 - :59

DMPCSN3100311701
Claim Type: OD / SNM17D07018C01 Policy/Cover Note No.: {Comprehensive)
g Coverage: 18/10/2017 - 17/10/2018

Excess: 5$0.00

Repairer: Specialists Motor Pte Ltd (HQ) Blk 3018A Ubi Road 1, #01-24/25/26, 408711 Ubi - Tel: 6747 2112
Handling Insurer: China Taiping Insurance {Singapore} Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt
due 22/12/2017]

Driver/Custodian: TAY MEI ME] AMELIA (33 / Female), NRIC: S8431825F, Tel: +6598308899

Adj Asq., Remarks: SURVEY REVERT

Adjuster:

ASSOCIATED MAIL RECEIVED View All i Compose Case Mail f

s CHINA_TAIPING (18/12/2017): Alert - Adj Mandate Approved ($$1691.73) - SKG8932R - Claim Handler: Chong Boon ...
o CHINA_TAIPING (15/12/2017): Alert - Adj Mandate Maintained - SKG8932R - Claim Handler: Chong Boon Sen

ALL ASSOCIATED TASKSE view Al | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/2/2018



Merimen e-Claims

Claim Documents

SKG8932R (SNM17D07018C01)
oD
Dec 7 2017 8:00PM
[TAY CHENG HAI]
Specialists Motor Pte Ltd

Page 1 of 2

Upload Documents l Upload Photos I Cempose New Letter | View

Assessment Reports |1 per page i

No |Finalized On Specialists Motor Pte Ltd (HQ) Thumbnail | Print

1 13/12/17 10:35 |Repairer Estimates Q Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 15/12/17 15:53 | Adjuster Immediate Advice ﬂ Load HTM

2 115/12/17 17:12 Adjuster Immediate Advice a Load HTM

Photos/Images

No [Finalized On Specialists Motor Pte Ltd (HQ) Thumbnail | Print

1 13/12/17 10:38 |Accident Photo a Lead IPG E

2 |13/12/17 10:38 |Accident Photo Load PG | B
13/12/17 10:38 |Accident Photo o Load IPG E

4 113/12/17 10:28 |Accident Photo €| Load PG

No {Relabel/Reorder | LKK Auto Consultants Pte iLtd (HQ) Thumbnail | Print

1 {14/12/17 16:00 Odometer Reading O leadirc M

2 14/12/17 16:00 General Yiew a Load IPG i

3 14/12/17 16:00  Chassis Number a Load JPG ™

4 14/12/17 16:00 | General View (i ] Load PG | BA

5 14/12/17 16:00 [General View o Load JPG A

6 14/12/17 16:00 |General View ﬂ Load JPG «

7 |14/12/17 16:00 |General View E) | Ladirc |

8 [14/12/17 16:00 |General View Load JPG

9  |14/12/17 16:00 |General View @ ladrc A

10 |14/12/17 16:00 |General View 8 loadws |4

11 |14/12/17 16:00 |General View @ oadwc |

12 |14/12/17 16:00 |General View & wadirc |4

13 |14/12/17 16:00 |General View Load IPG | A

14 |14/12/17 16:00 | General View Q! adirc |M

15 |14/12/17 16:00 | General View O toadirG

16 |14/12/17 16:00 |General View Q@ loadirc |

17 |14/12/17 16:00 |General View Load PG | [

18 |14/12/17 16:00 |General View @) loadirc |M

19 |14/12/17 16:00 |General View B oadirG

20 [14/12/17 16:00 |General View Q@ adirc |[A

21 [14/12/17 16:00 | General View 0 adwre |

22 [14/12/17 16:00 | General View 8 loadwe |4

23 [14/12/17 16:00 | General View € | Load G

24 |14/12/17 16:00 |General View Load PG | [

25 |14/12/17 16:00 |General View O lcadirc | M

26 |14/12/17 16:00 |General View ﬂ Load IPG (]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...
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Merimen e-Claims

Page 2 of 2

27 |14/12/17 16:00 |General View @ LadlPc |4
28 [14/12/17 16:00 |General View @ (adwrc A
29 |14/12/17 16:00 |General View o Load JPG %]
30 |14/12/17 16:00 | General View & LoadirG
31 [14/12/17 16:00 |General View load PG | A
32 |14/12/17 16:00 |General View 8| adirc |&A
33 |14/12/17 16:00 | General View ) oadirs
34 114/12/17 16:00 General View o Load IPG
35 114/12/17 16:00 [General View Load IPG
36 [14/12/17 16:00 |General View 8 cadirc |
37 11412717 16:00 General View o Load JPG @
38 [14/12/17 16:00 General View o Load IPG @
39 |14/12/17 16:00 |General View €| adirc M
40 15/12/17 15:48 General View pdf ﬂ Load PDF
41 [26/12/17 18:59 | Reinspection Photo ﬂ Load PG
42 126/12/17 18:59 |Reinspection Photo a Load PG M
43 [26/12/17 18:59 Reinspection Photo o Load IPG |Z
44 126f12/17 18:59 Reinspection Photo e Load IPG ™
45 |26/12/17 18:59 Reinspection Photo a Load JPG i
45 |26/12/17 18:59 |Reinspection Photo Load IPG E
47 |26/12/17 18:59 | Reinspection Photo 0| adirc |
Documentation 1 per page ]
No |Finalized On Specialists Motor Pte Ltd (HQ) Thumbnail | Print
1 13/12/17 10:36 |E-filed GIA report Load TIF
2 113/12/17 10:36 |E-filed GIA report 0| LadTiF
3 113/12/17 10:36  |E-filed GIA report @ | LoadTiF
4 113/12/17 10:26 |E-filed GIA report [1] Load TiF
5 13/12/17 10:36 |Certificate of Insurance u Load TIF
6 13/12/17 10:36 Drivers Driving License a Load TIF
Nc [Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/12/17 15:46 | estimate €| oadroF
2 09/02/18 09:45 | Parts Invoice o Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer 1 Handling Insurer
Note: Remarks are private uniess you show it to other partles.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/2/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreg.no:tossor198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTIM7023704/UQD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 09/02/2018

REFERENCE

Insured/Claimant:.  TAY CHENG HAl  Policy No: DMPCSN3100311701

Date of Loss: 07/12/2017 Nature of Claim; 0D Claim No: SNM17D07018C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKG8932R
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 1ZRX229956
Reg. Date: 18/10/2012 (Man. Year; 2012} Chassis No:  MRO53REE104148937
Colour: Black Odometer: 88292 km
Engine Capacity: 1598 cc
Market Value/New Car Price: $$53,000.00
Sum i{nsured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values reprasent the remaining tyre treads depth :
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 1,289.40 829.05 460.35 3570
Miscellaneous ltems 0.00 0.00 0.00 _
Labour 104771 81493 232.78 2222
Paintwork Labour 000 ~ b.oo ‘ 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (8$) 2,337.11 1,643.98 693.13 29.66
- Excess (S%) 500.00 0.00 500.00 100.00
(S$) 1,837.11 1,643.98 193.13 10.51
+ GST 7.00/7.00% (S$) 128.60 115.08 13.52 10.51
Nett Amount (S$) 1,965.71 1,759.06 206.65 10.51
INSPECTICON
Date of Assignment: 13/12/2017 Present Location:; Specialists Motor Pte Ltd (HQ}
Date Inspected: 14/12/2017 Inspected At: Blk 3018A Ubi Road 1, #01-24/25/26
Singapore 408711
Estimated Period of Repair: 3.0days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and piace of inspection sfated herein. Such inspection has been camied out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Feb 2018}

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A} (Catalogue:Merimen Singapore 1.0)

Laboutr: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKG8932R)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 NA *BUMPER SUPPORT Repair 150.00F *F
2 1 NA *FRONT BUMPER Dented/Deformed 220.00F *220.00F
3 1 NA *FRT BMPR RETAINER LH ‘Bent 22.00F  *22.00F
4 1 NA *FRT BMPR RETAINER RH Bent 22.00F *22.00F
5 1 NA *FRT BUMPER CLAMP KiT Not Necessary 25.00F *F
6 1 NA *GRILLE Cracked 130.00F *130.00F
7 1 NA *GRILLE BADGE Necessary 25.00F *25.00F
8 1 NA *INNER FRT PANEL CPL Repair 190.00F *-F
9 1 NA *L/F BUMPER BRACKET Bent 22.00F *22 00 F
10 1 NA *LEFT HEADLAMP ASSY Cracked 180.00F *180.00F
11 1 NA *SPECIALIST AUDATEX FEE 42.00F *42 O0FS
12 1 NA *SPECIALIST FRT NUMBER PLATE Bent 50.00F *35.00FS
13 1 NA *SPECIALIST WASH CARATEST DRIVE Not Necessary 50.00F *F
14 1 NA *SUNDRY PARTS Necessary 100.00F *100.00FS
F=Franchise part. S=SpcNett. o — —
Sub Total (%) 1,228.00 798.00
+ Margin on LN Items 5.00/5.00% (S$) 61.40 31.05
Total Parts (S$)  1,289.40 829.05

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Iltems

1 Total Paint Labour New 593.40 501.40

2 Total Paint Materials New 210.51 198.53

3 Total Panel/Mechanical Labour New 24380 115.00
Gross Labour Cost (S$) 1,047.71 814.93

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



