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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3581 FAX: 6255 4315
Aeg. No: 188807188R GST Reg. No. 19-B607188-R

Affiliated ta Fedaration internationale Des Exparts En Automablile

AXA INSURANCE PTELTD Ret CCAIAXATTO23E96/Ukal
it e - e 111111
Code AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PA 94385 Veh. Inspected GBC B263R
Policy No. Coverage (3) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 131212017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometar Steering
Brakes Modification
Ganeral
3. Conditions of Tyres [
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date 111122017 |inspection Date 1311212017
Survey held at  LIU'S BROTHER AUTO ENGINEERING WORKSHOP

1 KAKI BUKIT AVENUE & #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417863

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BilN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
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LKK Auto Consultants Pte Ltd coreg ne 1sssar108m
51 Ubl Ave 1 ?1-25. Pn',‘llmugh;;ndunhﬂal Park
Tel 8256-3561 Fax 6844-8805 Elrn il sur@lkkaula com;assignments@ikkauto.com

To AXA Insurance Pte Lid From: LKK Auto Consultants Pte Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Towar Paya Ubi Industrial Park
Singapore 068811 Singapore 408533
Attn:  Tan Wancong Date 14 Dec 2017
Preliminary Advice
Insured Vehicle No ~ PAB438S
TP Vehicle No GBCB263R Accident Date 111122017
Make TOYOTA HIACE Assignment Date 1322017
Date of Inspection 13122017 EsL Duration of Repair 3 days
Inspection Al Liu's Brother Aute Engineering Workshap (HQ)
BLK 1 KAKI BUKIT AVE &, #01-01 AUTO BAY {@ KAKI BUKIT
Singapore 417883

Point of Impact / General Description of Damages
The vehicle sustainad impact / damages .. N/S front.... portion and parts claimed are consisient to the accident.

Repairer's Estimate (Gross) 55 6,756.65
Revised Amount 55 4,268 B4
Check Items (Estimated) s$ 0.00
Total 58 4 260 B4
Lump Sum Repair 53 3,400.00

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rabate
Salvage Value
Margin for Repair

2888284

Remarks

{ )  The vehicle is repairable at our adjusted amourt. We have also confirmed excess and policy coverage
Kindly let us have your authorsation.

{ ) Thevehicls is uneconomical 1o be repaired, you are advisad o invite tender for the wreck.

{ X ) Other commenis | We have not authorized repairs.



Ju! Irene (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Monday, 26 November 2018 1:20 PM

To: do-not-reply@merimen.com

Cc: Joy Irene (LKKAuUto)

Subject: Re: VL Re: Alert - Adj Mandate Maintained - GBC8263R - Claim Handler: Vale Oh

This mail is associated with :
*GBCB263R (C0462806)
[PA94385]

TP
STVEPTE LTD
Dec 11 2017 4:00PM
[SATS AIRPORT SERVICES PTE LTD]
Lius Brother Auto Workshop

ining /insurance

Hi

I'ls proceed to offer 50% with quantum stated in your [A.
Regards

vale

“-- Original Message -->

From: LKK_HQ

l'o: AXA_ValeOh

CC: joyirene@lkkauto.com

Sent On: 16/11/2018 10:13 AM

Subject: VL: Re: Alert - Adj Mandate Maintained - GBC8263R - Claim Handler: Vale Oh
i Vale,

ITIERE IS NO VOCATIONAL LICENCE.

AXA INSURANCE FTE L
8 Shenton Way, #24.01
Singapore 068811

Customer Centre #B1

= (65) 6880 4888
& (65) 6338 2522
B wwwaxa.com.sg

GST Reg No.: 199903¢
Co. Reg No.: 1999035



REFER TO 1A UPLOADED.WE ARE SEEKING 50% LIABILITY. NO VOCATIONAL LICENCE
PROVIDED BY INSURED UPON OUR REQUEST.

THEIR DRIVER IS NOT HOLDING VOCATIONAL LICENCE.

ACCORDING TO INSURED THEY DO NOT NEED OR REQUIRE VOCATIONAL LICENCE FOR
THEIR DRIVER WHO DROVE THEIR VEHICLE BEING DRIVEN ONLY WITHIN THE
RESTRICTED ARE OF THE AIRPORT.

WE CHECKED WITH MS. LIANA OF LTA , ACCORDING TO HER ALL OMNI BUSES NEEDS
VOCATIONAL LICENCE ESPECIALLY FOR PROFIT, BUT IF THE BUS IS USED FOR OWN
COMPANY SERVICE AND ITS EMPLOYEES, NO VOCATIONAL LICENCE IS REQUIRED.

<-- Original Message —>

From: AXA_SG

lo: LKK_HQ

Sent On: 23/10/2018 03:06 PM

Subject: Alert - Adj Mandate Maintained - GBC8263R - Claim Handler: Vale Oh

Maintained:Hi Where is the vocational driving license? VO

I'his is an auto-generated email. Do not reply to this email,

Sent by : Vale Oh (AXA Insurance Pte Ltd)

= | This email has been checked for viruses by AVG antivirus software.
1 www.avg.com




1172018 Meriman e-Claims

Print Received Message

This mail is associated with :
*GBCB263R (C0462806)
[PA9438S]
™

STVE PTELTD
Dec 11 2017 4:00PM
[SATS AIRPORT SERVICES PTE LTD]

Lius Brother Auto Warkshop
From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 05/11/2018 09:14 AM.
To LKK_HQ
Subject Alert - Ad| Mandate Approved (551905.35) - GBCB263R - Clalm Handler: Vale Oh

Approved:1905.35:Hi Why 100%, sideswipe collision. Any evidence to support? VO-311018 Hi Where is the vocational
driving license? VO

hitps:eingapore mariman camiclaims/index cim?fusebox=SVCmaildluseaction=dsp_PrintACFID=435079364CFTOKEN=0913ad2s8ec1b1c243E6C... 11
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Remarks:

BOTH TURNING,; NO AVAILABLE EVIDENCE FROM BOTH
DRIVERS. (50:50) DRIVER HAD NO VOCATIONAL LICENCE.*
CHECKED WITH LTA AND ACCORDING TO M5. LIANA FROM LTA-
IALL OMN] BUSES NEEDS VOCATIONAL LICENCE ESP. FOR PROFIT
.BUT IF THE BUS IS USED FOR OWN COMPANY SERVICE AND IT5
EMPLOYEES, NO VOCATIONAL LICENCE I5 REQUIRED.

Mandate:
Liability(TP) 50%
Propased repair cast 5 1,700.00 |GST INC
Loss of use 5 200,00 580X 5
Loss of rental S -
Loss of income 5 -
LTA search fees -] 535
Others 0
Proposed Total s 1,905.35
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 22/10/2018
Survey Details:
Date of loss 11.12.2017
Date of appointment 13.12.2017
Date of survey 13.12.2017
Location of survey LilJ's BROTHER ALTO ENGINEERING
Vehicle Details:
Claim Type: Third party
Vehicle number GBC B263R
Make and Model TOYOTA HI ACE 2982CC
Date of registration 06.12.2013
Excess
Market Value
Parf Rebate
Nett Loss
Repair details:
Initial Estimate E B,756.65 |
Proposed/Revised repair cost:
Parts 5 3,569.84
Check items (estimate)
Labour 5 700.00
Total 5 4,269,824
Lump Sum(if applicable) 5 3,400.00
[Number of days for repair | 3 |




hioo Mail - RE: 2ND REMINDER GBC 8263R ON (] 12 2017 Bnps=imal yahoo com/d/folders! lmessages/ ABX Xo AY XSV
]
RE: 2ND REMINDER: GBC 8263R ON 11.12.2017  AXA PA 9438S)

Fram Joy Irene (LKKAU) (Joylreneidikkauto com)

-

[+ lusbro@ymall.com
Cc admin-a@ikkauto com
Date: Wednesday, 12 December 2018, 6:20 PM 5GT

WITHOUT PREIUDICE
Denr Susan,

DV atached for vour necessary action
kindly also c-mail vour letier of authority

Thank sou

Best Regards.

Joy Irene | Case Handler

LKK Auto Consultants Pre Lid

DID . 6841-2409 | emal. ovirenea Ikkanito com|Fax 67414108
BIk 51, Pava Ubi Industrial Park. Ubi Avenue | #02-25 | S(408933)

All contents of this cmail s intended strictly for the addressee(s) only It may contain confidential and/or
privileged information If you are not the intended reaiprent (or have received this email i error) please
nottfy the sender immediately and destrov this email. Any unauthorized copying, disclosure or distribution
of the matenal in this emal is strictly forbidden

From: Susan Low [mailto:liusbro@ymail com)
Sent: Friday, 7 December 2018 4 58 PM

T3 15-Dec-1%8 2.4 p



Our Ref: GRCEZ63R171211 Date:  03/02/2018
Y
Your Ref:

AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01

AXA Tower

Singapore 068811

Attn: Motor Claims Department
Dear Sir f Madam

TRAFFIC ACCIDENT ALONG BLOCK D CARGO AGENT BUILDING
INVOLVING GBCB263R AND PASA3ES ON 11/12/2017

We/l, Messers Stve Pte Ltd (Nric / ROC No: 198703585C), the registered owners of m/vehicle - GBCB2E3R at all
material times of the above accident. Our/my vehicle was surveyed by “AXA” authorized appraiser and we/| based
our/my claims en his recommendation for 5$3,400-00 being the repair for 03 Days (Strictly an a Without Prejudice Basis),

We/l have ascertained that you wers the Insurers of the dtiver of mfvehicle PAS438S when the same wat involved In the
aforecaid accident with our/my m/vehicie - GBCB263R.

We/l whereby you are the insurers of m/vehicle PAS438S and the driver / owner was caused solely by the negligence af
yourinsured and as a result there of our / my m/vehicle — GBCB263R has suffered loss and damage as follows:

(e} Costaf repairs 55 3,400-00
(b} LOU for pre-repair notice 02 days @ 5$80-00 160-00
{c) LOU Fee for 03 days @5580-00 240-00
(d) GlA/LTA search fee 5-35

Total Amoumnt g 3,805-35

We/l enclose herewlth copies of the SUpporting documents for vehicie no. GBCA263R as follows:-
{i) Motor Accident Report;
i) Repair Invaices;

Kindly lock Into the matter and let us/me hear from you on the settiement of our / my claims as soon as possible.

Please remit us/me your settlement sum In favor of M/s Liu’s Brother Auto Engineering Warkshop. Farward the cheque
to No. L Kaki Bukit Avenue & #01-01 Auto Bay @ Kaki Bukit Singapore 417883,

Thank you.
Yours faithfully,

- ——

The owner of m/vehicle GBCEZE3IR
Messars Stve Pte Ltd
cc Liu's Bro Auto Engrg Ws
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22 Qctober 2018

SATS AIRPORT SERVICES PTE LTD
30 Airline Road

Singapore Changi Airport

Singapore 819830

Dear Sir/ Mdm

OUR REF : CC4/AXA17023696/Uja3
YOUR REF :PA 9438S

ACCIDENT INVOLVING PA 9438S AND GBC 8263R ALONG ALPS AVE ON
11.12.2017

We refer to the above subject matter. We write to inform you that we are the loss
adjuster appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to
deal with the third party claim against your policy.

We have received a claim from M/s Liu's Brother Auto Engineering Workshop
acting on behalf of the owner of GBC 8263R against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that both
vehicles collided when making a turn. As such, we cannot be absolved from
liability.

Please be informed that your No Claim Discount (NCD) may be affected as a
result of the claim against your policy.

There is an excess of $ 1,500.00 on Third Party claims under your policy. Please
make a cheque payment of $ 1,500.00 payable to “AXA Insurance Singapore Pte
Ltd" with your vehicle registration number and the date of accident indicated on
the back of your cheque and mail to AXA Insurance Singapore Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the
protection of your policy and seek to take conduct of third party claim(s) arising
from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. Your intent must be formally expressed to us and
acknowledged by us.

Your full co-operation in the handling of the claim Is required and kindly submit the
following to |oyirene@lkkauto com within 10 days from the date of this letter if not




-l' -' .'A__.V Aufo

- Congsumnn
= Pre Lia

-

SPUBIAVE 1 m0-25 PAYA UBEINDLE STRIAL PARK, SINGAPURE Juseid TE

(MR B2SaAENL B AN ;0G5S B25ALY)E

provided at our reporting centre. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police

offence and status (if any)

Video footage of accident (if any)

Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)

Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are filing a claim against any of the involved

Third Party(s), you are to keep us informed of your legal representative(s)

and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss
liability with any of the Third Party(s) and/or their legal representatives, or make
any compromise or settlement without AXA'’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate
any claim because of any breach of policy terms and conditions you and/or your

authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall
keep you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or

email us at joyirene@lkkauto com.

Please quote the claim reference when you contact us that we can assist you

more effectively.
Yours sincerely

Joy Irene

Case Handler

DID: 6841 2409

FAX: 6741 4108

Email: jovirene@lkkauto com

c.c. AXA Insurance Singapore Pte Ltd (AXA)
(Motor Claims Dept)



Authorization To Act

Attn: Motor Claims Department
AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01

AXA Tower

Singapore 068811

| / We, Messers Stve Pte Ltd (“the third party claimant”) of _No. 18 Tuas Avenue 10
Singapore 639142 (address), owner of GBC8263R (vehicle no.) hereby authorize Liu’s
Brother Auto Engineering Workshop (“the workshop”) to act for me / us with respect to
my / our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our
vehicle no. PA9438S that was damaged pursuant to the accident which occurred on
11/12/2017 (date) along Block D Cargo Agent Building (location) involving PA9438S (“the
accident"),

| / We further authorize the workshop to settle my / our above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive payment
further to settlement of my / our claim with payment cheque / s being made in favour of
the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our
behalf is on a without prejudice and without admission of liability basis insofar as the driver
/ owner / insurers of the other vehicle / s is concerned.

Dated this_S*%.. _ day of -icm_u\a (month) 20 ‘A (year)
3" Party Claimant: Workshop: = e

. (q B

| "l".-:

_o B _ X N
Signature: = \ Signature: .k
Name: Stve Pte Ltd Name: Liu’s Brother Auto Engrg Workshop
Address: No. 18 Tuas Avenue 10 Address: 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 639142 Singapore 417883

Nric/ROC No: 198703585C ROB No: 53291793)




redefining . insurance r

CLAIM REF : CD462806
INSURED : SATS AIRPORT SERVICES PTE LTD

DISCHARGE VOUCHER

We/l STVE PTE LTD CO REG NO. 198703585C hereby agree to accept the sum of dollars |  ONE

INE D 1155 1,905.35 | paid to us/me
by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [PA 94385 | as a result of an

accident along [BLK D CARGO AGENT BLDG/ALPS AVE | on [11/12/2017] of which we/l were/was
the driver/ owner/ hirer/ passenger/rider/pillion/ Insurer of motor vehicle no. [GBC B263R].

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that wefl may have
against the said Insurer, owner and/or driver of vehicle no. [PA 9438S|in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

it is understood and agreed that payment herein (s made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [PA 94385|

Dated this S\~ dayof o Mgy 2018,
Claimant’s Signature : STVE PTE LTD |
NRIC no./ Company Stamp : CO REG NO. k)
Occupation/ Business : . ¥
Rl No. 18 Tuas Avenue 10 Singapore 639142
Telephone No. )
Witness's Name . Low Siew Yian o5\o\ 20\ "

| ”
Witness's Signature :M

Witness's NRIC No. . 515431348
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AXA Tuwer Shiytapeere DoRS1 - Ml =
_ Original q:::::
Tiem Yo llncrpthntlil’ Pars U_imlllhll Cimt Of
Eatimnal s Repair
I Front Lh Cioor ¥ 1.5s8.80 5
2 Poor Rubbet $ 24570 % -
3 Door Gloss $ 50850 $
4 Daoor Glass Ouwler Mouding £ 17245 L7
5 Dzt Siche Mirrow § 84510 3
# Heod Lamp f 93070 %
5 Head Lamp Clip | et $ 4500 £
7 Bumpsar $ 79480 £
7 Bumiter Clips | sl $§ 4800 5
=] Bumoer Braces! $ 21540 -]
. g Corporate” Advertisemant Slicksr § o0m i
10 Door "ROC Sticker § S000 )]s
o check all wiring b electrival component for projper [t L3 s0.00 4
Labor for Panel Beating, Cut, Weld, Straighren 6o Replacing Marts Cics £ 40000 3
T potty & spray painting & including touch wp paint on accident ulfected e § <0000 £ -
Toapply Rust Prooling . reseal tull -couting treatment on accident area $ BOOO % .
To remove, replive amd transler door panel, Hitting and mechanisms $§ Booo L
[lotal Forls & Tobour of esimale Tor domaged vehicls || 3 675245]

|[r_~h.'.'. gmoimi in_ lump Sum Bais for iepaired vehicls |

SDLS:  Three Thousand Four Hundred Only

M/s Liu's Brother Auto Engrg Wis



10'5in Ming Drive

Singapore STST0

Land Transport Autharity
GST Registration No. - M4-0008528-2

Frint Data/Time 12 Dec 2017/ 16.10:00
Receipt Date Time 12 Dec 2017/ 16:08.34
Tazx Invoice/Receipt
Recelpt Mo . [TNET-00000-171212-001828
Prayvious Recaipt No
SiN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount Afer GST
Ne. GST (88) (5%) is8)
Resuft of Insurance Enquiry - PAB43EE
Az at 11 Dec 201716:32:00
jnsurance Co: AXS INSURANCE PTE LTD
| Insurance Enguiry - PAB43ES
Enguiry Fee 500 Q35 535
2017121 2180835504053
. Sub-Toltal 500 035 535
Total Before Rounding 500 035 535
Rounding Difference .00
Tatal Amount Payable 535
Paid By
Credit Card \isa
oo 4559 MasterCard 535
Total 535
Casn Change 0.00
Tendered Amournt 535
Exncess Refundahls Amount 000
THANK YOU AND HAVE A NICE DAY!
Please ensure that all payments to the Authority are good and promptly settied by the payment service
. provider [ financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Pending Driver License

|CLAIM SUBFOLDER TRACKING i
| Case |notfied  lEst Submated |Ad| Assigned |Ad| Apt Ad)Submirted |Ins Authved  [Status |
13 Dec 2017 for
Main | 12 Dec 2017 133:33 §$3,400.00  $$3,400.00 !""‘"‘"‘l Survey
! | IE“m”.'._l ngmnuT Wiew Bpt ':'"'"‘I

Claim Detalls

T Cvastad U apsrer]

SATS AIRPORT SERVICES PTE LTD, Co. Reg. Mo.. 1085005618
STVE PTELTD, Co. feg Noo 1587035850

[11/12/2017 16:00 - :59
(48 Manths and § Days From LTA Reg Date (Man ¥r}]

TP / CD462806 ?ﬂ;ﬁ““ |PI491511 (Third Farty Cnly)

GBCB263R Date of Loss:

Policy No.
(Claimant )

' lE::m: 1 5%1,500.00
Liu's Brother Auto Engineering Workshop (HQ) BLE | £AK] BUKTT AVE &, #01-01 AUTO BAY @ KAK] BUKIT, 417883 Kakl Bukst -
|\ el

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 . [Mandied by Vale Oh - 5880 4857

PAG43B5 | D-1T0BT74IIMFCY

[Insured)!

Hepairer:
Handling
Insurer:

amants | Ms First Capital Insurance Ltd (MQ) - Tel: 62222111

Adjuster | LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] . [Final Rpt due 22/12/2017]

{Eﬁ;;_ | Kennath Kong/ Marcus Chua {LKK) as SIE, ARC

view A |  Compose Case mait ||

AXA_SG (05/11/2016) Alert - Ad] Mandate Approved (5$1905.35) - GBCE263IR - Claim Handler: Vale Oh

AMA S5 (31/10/2018): Alert - Adj Mandate Maintained - GBCE263R - Claim Handler: Vale Oh

AMA_SE (23/10/2018) Alert - Ad] Meandate Maintained - GRCA2Z6IRA - Claim Handler: Vale Oh

ANA_SG (2B8/08/2018): CO462806 - PAS43ES - GBCEIG3R

AXA_SG (29/01/2016) Re: Direct Settlement - Accident Involving PAS4385 (01 1 AXA - CO462806) and GBC...
AA_SG (13/12/2017) WP / New TP Assignment - COAG62B06/P1491511

| ALL ASSOCIATED TASKS= View All | Ssarch Tasks | Create New Task | Compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
|Nnreu.|l:.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/1/2019



Merimen e-Claims

Claim Documents

*GBCB263R (CO462806)

[PAS43BS]
™

STVE PTE LTD

Dec 11 2017 4:00PM

[SATS AIRPORT SERVICES PTE LTD]
Liu's Brother Auto Engineering Workshop

Page | of 2

Letters/Correspondences [1perpage  [~]| B2
.:I[l.p_lfm-ilm on AKA Insurance Pte Ltd (HG) - [ Thumbnadl | Print
1 [13/12/1709:33 | Email from TP - Kenneth Kong/ Marcus Chua (LKK) as SJE_ @ | load T
{Ne_|Finaiized On_ LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
(Craft) Third Party Express Settlement — Payment Breakdown [
‘mmm - T e 1v]| BA
|ﬂn Firalized On LKK Aute Consultants Pte Ltd (HQ) | Thumbnall| Print
£ 14/12/17 19:57 | Adjuster Immediste Advice 0 | Losd im
‘Phatos/Images a N Dperpage V] B4 |
o Relabel/Aeorder | LKK Auto Consultants Pre Ltd (HQ) ! Thumbnall | Print
1 |22/10/1B 15:15 | Ganeral View 0D | waws | [ F
2 22100181515 | General View o © | wews | B
31 22010/1815:15 | General View o O warc | B
427101815115 General View O s | B
5 22100181515 General View © | edwc | B
|¢,_ 22/10/18 15:15 | General View - 0 | Losd rs @H
71221018 15:15 | General View B © |Loaars | B
B I110/1815:15 | General View O | waws | &
8 2210/1815:15 | General View B D | iseaws | &
10 22/10/1815:15 | General View O wers | & |
1t [22/10/18 15:15 | Ganerat View O | wows | (A
12 22101181515 | General View - | @ | Ladws | B
[13 !iz.rtu.fmts-.:s General View I 'hi | Lost #G B
Iu (2310/18 15:15 | General View | @ | waaws | B4
15 2/10/18 15115 | General View O | weaws | A
16 22/10/1815:15 | General View ©® | eaws | |
E';r 122/10/18 1515 General View o O s R
18 |22/10/18 15:15 | General View O ars | &
19 [22/10/1815:15 | General View . O | owdic | B
20 |22/10/18 15:15 | Ganeral View o O coarvs | &
21 |22/10/1815:15 | General View O | aws | BB
21 |22/10/18 15:15 | General View 0 | wews | A
23 |22/10/1B15:15 | General View D | s | 4
24 [210/18 15:15 | General View ﬁ Load 1Pc | B
35 [22/10/18 15:15 | Geners! View O ws | &
26 (22/10/18 15:15 | General View O | oadiws | B
27 22/10/1815:15 | General View O coars R
W 2210181515 | Generst View ©® | wwws |
25 2210/1815:15 | General View O G @
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/1/2019



Merimen e-Claims Page 2 of 2
Letters/Correspondences - 1perpoge | v] A
Ne_|Finalized On AXA Insurance Pte Ltd (MQ) Thumbnail| Print
30 2210/1815:15 | General View n Load 76 | (A
11 22/10/18 15:15 | General View 0  oeaws | A
33 2310/18 1515 General View 0| lesdwc | A
.33 |22/10/18 15:15 | General View @ | loadys | A |
,r:u (I2/10/18 1515 General View 0 | loadies | A
35 | WI0/18 15115 | General View D | wooaws | 4 |
|35 ILI0/18 15115 | Geners] View B D | oaws | (A
| 2WI0/1815:15 | General View 0 | twdws | M
38 221001815115 | General View N | @ waaws | @
!lhmmlnuﬂun_ {1 per 3 |
(No_|Finaliz=d On AXA Insurance Pte Ltd (HQ)  Thumbnail | Print
L 12/12/17 18:55 | EMAIL_ABS Laad PDF !
2 12/12/17 18:55 | GBCB263R TP GIA REPORT_ABS § Lasd PDF | |
3 12/12/1718:55  |LTA_ABS - Losd POF |
4 wnariad | a © | Load POF :
5 13/12/1713:13  Pol Schedule © | Losa POF '
i 29/01/18 10:01 PAS43ES - INSD GIA Report.PDF Y | Loed POF |
7 290118 10:01 | GBCB263R - TP GIA Report.POF Load POF ||
\No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 15/12/17 10:27 TP ESTIMATE - MARKED Load PDF |
2 [11/04/18 16:32 LTA SEARCH § Load POF
1 |22/10/18 15:13 | DRIVING LICENCE | Loag POF
4 |21/10/1815:23 | 1A - FOR QUANTUM MANDATE _s Load POF
5 LUDII9 15110 WORKSHOP INVOICE Loag POF
6 1010 1510 | AUTHORISATION TO ACT FORM Loag POF
? 11/01/19 15:10 DISCHARGE VOUCHER Loag POF
ia 11/01/19 15110 |LOD _‘g Load POF
\9 _:IHUHI.B' 15110 LETTER TD OI Load POF

Documents Checklist
'DOCUMENTS CHECKLIST weset | Save | #rimt |

[There are no document checkiists configured,

Our Chackiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Wmim: Benares ase proats unless you Whos i o other pertes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/1/20
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
}Uuhh:ln No: PAS438S (Insd veh) Modael: TOYOTA HIACE 3.0 D (M)
GBCB263R (TP vah)
| Date of Accident: | 11/12/2017
Global Sum Settlement | | [ | Yes [X] No
Repair Estimale s 6,756 65
Final Repair Cost i 3.400.00
Loss of Use 5 400.00 5.00 days at $80.00 per day
Rental (if any) L § 0.00 days
@50% 1.900.00
LTA | GIA Search Fee L1 535
Others: ' § 0.00
5
Final Settlemeni Sum ' § 1.805.35
Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindyindicate
below)
A) For Nen GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA L —— BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (%) (%)
* Assessed Liability to be filled only for chaln collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Lw's Brother Auto Engineenng Workshop 1§ 1,906.35
2) 5
3) M-
4) :$
JOANNE LEE KHANG MIN il
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical
Raport/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 11/1/2019
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LKK Auto Consultants Pte Ltd icoregne 1sseor1ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Emall sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA17023696/UJA302

Date: 11/01/2019
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1481511
No mantVehicle opcazsar Insured Vehicle No : PAD438S
Date of Loss 111272017 Nature of Claim: TR Claim No: CD462808
IPTI LE
Reg No: GBCAa263R
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD2321958
Reg Date 06/12/2013 (Man_Year 2013) Chassis No: JTFHT02PD00122613
Colour; Blue Odometer: 57775 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (SS); Market Value/New Car Price
MNDITION OF VEHI T TIME R
General Condition: Staering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
1 F E
Front Tyre Size 195 R15 Rear Tyre Size: 195 R15
Fronl Left Side: Firenza 6 mm Rear Left Side Firenza 6 mm
From Right Side: Firenza 6 mm Rear Right Side: Firenza 6 mm
The above values reprasent the remaining lyre reads depth
COSTOF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %
Parts 574665 3,560.84 2,176.841 37.88
Miscellaneous llems 0.00 0.00 0.00
Labour 1,010.00 T00.00 310.00 3069
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (5§) 6,756.65 4,269.84 2,486.81 36.81
Approved Total (Overridden) (S§) 3,400.00
Nett Amount (S§) 6,756.65 3,400.00 3,356.65 49.68
+ Loss of Use (5.0 x S§80.00/day) (55) 400.00
(S5) 3,800.00
Liable Amount (50.00%) (5%) 1,900.00
+ Doc/Search Fee (5§) 535
Nett Liability (S§) 1,905.35
INSP I
Date of Assignment. 131272017
Date Inspected: 131272017 Inspecied AL Lius Brother Auto Workshop (HQ)

Liu's Brother Auto Workshop, Blk 1 Kaki Bt
Ave & #01-01 Auto Bay @ Kaki Bi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report Page 2 of 4

Singapore 417883
Singapore 417883
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: Joy lrene Bascao

NOTE: Thix repant represents our findings at the fme and place of mapection stated hermn. Such inspechion has beoen camed ouf fo fhe best of our
kncwiedpe and sbility but any oliher Nability undsr any other circumsfances (s hersby sxpreanly axciudecd.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

| Part Source: (Last Synchronised: 11 Apr 2018)

|Parts: NIA TOYOTA HIACE 3.0 D (M) (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBC8263R) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty P Pparticulars Condition  Repairer's  Amount

1 1 *FRONT LH DOOR (CONSISTENT) Dented 1,568 80F *1,58880FL

2 1 *FRONT RH DOOR RUBBER (CONSISTENT) Not Necessary  245.70F “FL

a1 *FRONT LH DOOR GLASS (CONSISTENT) Deep Cut 508.50F “508.50FL

4 1 *FRONT LH DOOR GLASS OUTER MOULDING cul 17245F  *172.45FL
(CONSISTENT)

5 1 *FRONT LH DOOR SIDE MIRROR (CONSISTENT) Broken B4510F  *560.00FL

6 1 *FRONT LH HEAD LAMP (CONSISTENT) Cracked 930.70F  *781.10FL

701 “SET FRONT LH HEAD LAMP CLIP (CONSISTENT) Not Necessary  65.00F “FL

8 1 *FRONT BUMPER (CONSISTENT) Deformed / 79680F  “562.10FL

Tom

9 1 *SET FRONT BUMPER CLIPS (CONSISTENT) Necessary 4B00F  *48.00FL

10 1 *FRONT BUMPER BRACKET (CONSISTENT) Cracked 21560F  *21560FL

"o *FRONT CORPORATE ADVERTISEMENT STICKER Necessary 300.00FS *220.00FS
(CONSISTENT)

12 1 *FRONT DOOR ROC STICKER (CONSISTENT) Necessary 50.00FS  *30.00FS

F=Franchise part. S=5Spchen L= Listiemisc
Sub Total (S§) 5,746.65 4,676.45
- List Item Discount on L ltems 0.00/25.00% (5§) 0.00 1,106.61

Total Parts (S$) 5,746.65  3,569.84

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There am no new miscellaneous items selected.
Recommended Labour
Ne  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK ALL WIRING & ELECTRICAL COMPONENT FOR New 50.00 20.00
PROPER FUNCTION
2 LABOR FOR PANEL BEATING ,CUT WELD ,STRAIGHTEN & New 400.00 300.00
REPLACING PARTS ETCS
3 TOPUTTY & SPRAY PAINTING & INCLUDING TOUCH UP New 400.00 300.00
PAINT ON ACCIDENT AFFECTED AREAS
4 TO APPLY RUST PROOFING ,RESEAL TUFF -COATING New B0.00 30.00
TREATMENT ON ACCIDENT AREA
5 TO REMOVE,REPLACE AND TRANSFER DOOR New 80,00 50.00
PANEL,FITTING AND MECHANISMS
Gross Labour Cost (55) 1,010.00 700.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019



