Zaini (LKK Auto)

From: Lai Har CHAN (SPF) <CHAN_Lai_Har@spf.gov.sg>

Sent: Monday, 9 April 2018 9:43 AM

To: Zaini (LKK Auto)

Cc: FEEDBACK (LTA)

Subject: FW: (SR#: SR/20180320/1275) - Activity # - 1-T7P4IE: ENQUIRY ON VOCATION
DRIVING LICENSE.

Attachments: PA9438S_LTA ENQUIRY.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Zaini

Thank you for engaging Traffic Police. We would like to inform you that the issues raised
come under the purview of LTA. We will, by copy of this mail, refer your request to them for their
attention and reply to you.

Should you wish to contact LTA directly on the matter, please refer to their email address at
feedback@lta.gov.sg. Alternatively, you can call their hotline at 1800-2255-582.

2 | will also like to take this opportunity to share with you our Police website where you will be
able to access information related to our road safety initiatives and efforts.
(http://www.police.gov.sg/resources/traffic-matters ) Through the Police website, you can also find
out more on a wide range of Police e-services available for the convenience of our public.

3 You probably would have already come to know of our “Use Your RoadSense” movement.
Through this road safety initiative, we do hope to garner the community to come together and raise
their awareness on road safety while commuting on the roads. If you have a Facebook account, do
‘like’ the page and journey with us on this quest for safer roads. Once again, thank you for writing
in to us. Have a great day.
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QR code to access
Police e-Services

Cc:
Dear LTA colleagues pls refer to Mr Zaini’s enquiry. Thank you.

Chan Lai Har

Assistant Service Quality Officer
Service Quality Branch / Traffic Police
Singapore Police Force
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WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy, distribute or take any
action in reliance thereon. Communication of any information in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please
notify the sender immediately if you receive this in error."

From: SPF Feedback MAYCI (SPF) [mailto:spf feedback mayci@spf.gov.sg]
Sent: Tuesday, 20 March 2018 5:03 PM

To: SPF Licensing Feedback (SPF) <SPF_Licensing Feedback@spf.gov.sg>
Subject: ENQUIRY ON VOCATION DRIVING LICENSE.

Reference No : FB20180320/0033

Personal Details

Salutation : Mr

Name : ZAINI

ID Type : NRIC

ID No : S9517405A
Contact

Telephone No : 68412132

Mobile : 98207027

Email Address : Zaini@lkkauto.com
Feedback/Enquiry

Category : Enquiries on Licensing Matters
Remote IP Address 116.12.145.82

Feedback Details



To Whom it may concern,
Vehicle No.: PA 9483S

I would like to check on the need for any vocational driving license for the stated vehicle above with the below
conditions as follows;

Driver with at least 20 years and in possession of a class 2A/2B/3 license.
Kindly advice.

Thank you.
Zaini

<EOL>



