220032002 -

L assmeomv !mcs/mmozasez/des 2 oo

—wr\ie ov ASSIGNMENT (Office)
s rmm (Person): “)U f O J’\ of C Ti DatefTime; ’3”1":"@ Q : %Tm
| Estimated Cost: Bill to;
OB@'WS'TTPRES /OD RES/EVA /INV / MV 7 CS
To Inspect Vehicle No: SLu {5 4 q E Insured: Xb 46 [ @ S
at Workshop m/s M B M u )I’U ¢ } ooy Tel: 636 0 8668
o 160 &inMing Bive £ 06-07 , 535792
Pohcy No_bM CVS[\“:% j_:f q | :}OO "Claim No: SNMF’ dAF0 Sq (02 / (?
Sum Insured: ~_ Excess:
Miake of Veh: __DOA Oq/lakoi:l
{Client's Record)

_ e leﬁ»l}:).Q.’."ﬁorm Surir WU ey
CA | REV / REP. / REV24 HRS W H.O.D. Endorsement:

_-DJME 2. -@ Blm-h} Person Coatacted: D&mnj .‘.‘Velﬁclermli@

Date/Time | Action/Instruction C ‘/S Eﬂjﬂm‘ﬂie
SLd1sgq ¢ - x
XD 45185 - X

3|8 ¢35 4 (ofom by ool

_JS&IS qu\- (‘S‘j) 2 yto (mﬂfmol %\)L qmai\ (Y] HSQg Sﬂ)

- e 2 i e P e



om _ e |5I|3||9[ var e JM /55))7{ gt /'/ : /;

e el
HER= e e

vos M.Car/ M. Cycie/ Bus Van T Lorry ! Taxi ! Frime Mevar!

0D (TP} WS/ TF RES/ QD RES/EVA/ mwﬁv Truck ! Traiter o /J/ _

Toinspest vehicie Ny Sj_u}sq’qé— _ [ Maee Z7 /)R = /FP?
ersnae MBM Whedpower — jooru _,4»;_/44,%’ 27 insured/ Std!NI/NA

I\M”\a ane %0 02 _ Sp Reaning . SZJUOZ T =zgc insured ! Sid ! NEHNA

)
\

|O E

tngured. ~ _ EngNe o
PoicyNo -  {che Z VX X% - 2 2l 2»%5/
Clzims Ne. ) Gen. Cond: {! Fair/ Poori Burnt
Sum IF‘:SL;FE';]_ - Exce:s - Steerng: lnoé { Jammed / Leaked / Burnt o~

(Client's Recc:rd} - R 7 Brake. Ingideri Jammed/ Leaked / Burnt or
Make of Veh: Medi:  Nil /8/Rim | §TD ARim cr

esw R D25/ seresy

{Palicy Condition) S R e B

Remark: The veh had commenced its NS | OF | | BS!DUN/EXNOVA/GY [FS/LIZAAMICT OHTSU ! PIR / SUMI/
repair at the time of inspection. S TOYO | YOKO or _
Bal. or farket Value, L — | Front Ezar
IDAC Accident Rpert Consnslent'? Yes or No R/Bal. 9 mm R.Bai, 5-) T
1A ¢ BR Sesn o Consistent? : Yes or No L“Bat. - E? LBal 79 mr
Est. Repairs: &,‘:,éda‘/s Res: Yes or No /«-7//; SC ,,/‘5.//24—/2
Lum Sy m/’/—‘*‘-'/ 7 3val Yes or No Euwey heid &t ;o
CA | REV | REP. ! Z4HRS ‘wP[ Des. of Damages : Frt / Rear ! O/S | Ni$ | UIC | Reeftop =r
Venicle: IN/QUT -

Dater _ _ FerscnContecec | The UIC / Chassis frame | Body Structure affecies que o cohsor

Date i Time Action ! insiruction L B L

// /L il s 4y (e ]

- - - Rau ..;_.T PO aTt L;n}
S .

SzmTe FlePass v D: Preli. Report Days Of Repair: 6
‘ D: Finai Repenrt Resurvey No. of Trip: 1 IumEa T 220
TgsTme Pz Remuml TrirdIotE
: (3\3--\3?\9‘ Add Fes: SEzlnzc 8 Lo
Zzpent Format MR( e g BEEREE -
ampSumiiBl L patale IR

220 !



survey Department Check List {Case Handler)

‘ Reference No.: €S| ( TL 1Ros3€8> de5
Policy Type: OD /TP / TP RES / TL/ EVA

Case Handler Typist
Admin ( }: Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date Y-Date | N-Date
C  'ReferenceNo. T
c TCustomer Code 7 - '
N Assign From )
C  Assign Ea_tg________________ e v
C ‘Veh No (Inspected) . i e
c Veh No (Insured) S v
c DOA v
c LPohcy Ne v
¢ [CaimNe . v
o flnsurancc Authorisation (CA /REV/REP)
¢ reportType v
C iWeekend Charges
N fSurvey held at/Repairer L 7
€ _Excess . _
Surveyor ( ): Case handler to make sure the surveryor completed all required information

(1) Assignment Form
C Veh!cle No
~ Regn Month/Year
Vehicle Type
" “Make & Model

C

N

N
- C 1Engme Capacity. (C.C)
N \Colour o

C

C

N

N

‘Odometer (Sp Readmg}
Chassis No -
Génerai Londltlo_r_l_

] JSteenng
]Brakg__i N S

N
N Modification (Modi)
C Tyre SlZE

_IQ Tyre Make
€ Tyre Balance

o

N

.Date of Inspectlon
o §£’f‘,’§,‘! held

N Des of deages

(2} System - (Views/Merimen)
c Damaged Vehicle Photographs Uploaded

(3} Workshop Estimate/Assignment Form
N ALL Parts condition
;Market Value for oD cases
‘Estimate Repair Cost for PRI (RSI, TMI, MSIG)
.Days of repair
~_ Finalised Amount
iRe-inspection Cases to Finalize W|thm 5 Days
(4) System (Vi_ews/Merlmen)__
C ‘Resurvey photo | Uploaded o

s s ezl

CheckBy: | VERON | Ls\_g,i\ﬁ
Case Handler Date

*C: Critical *N: Non-Critical

SICIVISEISIs]s SIS s SIS ]SS] sEsis

S

TS

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

:Affiliated to Federation Internationalé Des
DU A LT R et e S

CHINA TAIPING INSURANCE (S) PTELTD

Ref :

3 ANSON ROAD #16-00 ,

SPRINGLEAF TOWERSINGAPORE 079909 Date:  13-12-2017 ” "”"”l”l""‘l” ”l I"
Code: CTI

Policy Particulars :- THIRD PARTY.CLAIM

Insured Veh. XD 4518S Veh. Inspected SLU 1599E
Policy No. DMCVSN1762791700 Coverage ($) 0.00
Claim No. SNM17D07059C02/8 Excess ($) 0.00
Assign From MERIMEN (JOEL GOH) Assign Date 13/12/2017
e * 4+ “Vehicle Particylars & Condition = 10
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General '
3ui e S
Size Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Accident Date  09/12/2017 Inspection Date
Survey held at MBMWHEELPOWER PTELTD
176 SIN MING DRIVE
#01-15
SIN MING AUTOCARE
SINGAPORE 575721
5a., ST NS - Remarks: - T
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




121132017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified st Submittad Adj Assigned Ad) Rpt Adj Subrmitted Ins Auth'ed Status
: 13 Dec 2017 13.Dec 2017 New Assignment
Main 14:26 i -
. Cancel Case I
Assign

Reference Claim Details 1 Documents - Show All I

g,j ?CLAIM SUBFOLDER DETAILS f[Created by insurer}
Insured: KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD, Co. Reg. No.: 199504117E
Main Claimant: ISAFE AGENCY, Co. Reg. No.: 53289574)

Vehicle Reg. No.: SLU1599E Date of Loss: 09/12/2017 07:00 - :59

g Claim Type: TP / SNM17D07059C02/8 Policy/Cover Note No.: ?C'“gf:;:ﬁzgszizz)”ﬂﬁ

Vehicle Reg, No, {Insured): XD45185 Policy No. {Claimant): 5096204737

Excess: $40.00

MBM Wheelpower Pte Ltd (HQ) 160 SIN MING DRIVE #06-02, SIN MING AUTOCITY, 575722 Sin Ming -
Tel: 6262 8888

Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Joel Goh]
Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 22/12/2017]
Driver/Custodian (Insured): PONNALAGU ALAGAPPAN (45 / Male), NRIC: 57268539C, Tel: +6590250587

Adj Asg. Remarks: ESTIMATES AS ATTACHED SELECTED AS SIE FOR WP PRS

Repairer:

|| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | i#

% | There are no mail for this case,

ALL ASSOCIATED TASKSE " View All 1 " Search Tasks I Create New Task I Complete | .:

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

= |

| No results.

https://singapore.merimen.com/claims/index.cfm?usebox=MTRadjuster&fuseaction=dsp_cImheadser&caseid=665924&extid=2692528CFID=2512... 1/2



. 12/9/2017 Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details

Vehicle No, SLU1599E

Vehicle Type Z11 - Private Hire (Chauffeur) Station Wagon/leep/Land Rover
Vehicle Attachment 1 No Attachment

Vehicle Scheme Normal

Vehicle Make TOYQTA

Vehicle Model C-HRHYBRID 1.8G CVT
Chassis No. Z7YX102062988
Propellant Petrol-Electric

Engine No. 2ZR8164701

Motor No. 20A317605145

Engine Capacity 1797 cc

Power Rating 53.0kwW

Maximum Power

90.0 kW (120 bhp)

Qutput

Maximum Laden 1715 kg
Weight

Unladen Weight 1440 kg
Year Of Manufacture 2017
Original Registration 23 Nov 2017

Date

Lifespan Expiry Date

COE Category E - Open - all except motorcycle
Quota Premium $57,501.00

COE Expiry Date 22 Nov 2027

Road Tax Expiry Date 22 May 2018

PARF Eligibility Expiry 22 Nov 2027

Date

Inspection Due Date 22 Nov 2020

Intended Transfer Date 26 Dec2017

CO2Emission 88.00 {g/km)

CEVS Rebate Utilised $30,000.00

Amount

Late renewal fee(s) will be imposed if road tax /lay up has expired. Please use Enquire Road Tax Payable for fee(s)

payable.

Road tax, including Over Payment {if any), of a vehicle will follow the vehicle to the new registered cwner when its

ownership is being transferred.

Amount Payable

https:/Arl Ita.g ovsgMtairi/action/enquireTransferF eeDetail sProx/?FUNCTION_ID=F0501015ET

12
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MMBM17161980 / MBM Wheelpower Pte Ltd - HQ

' ENTRY DATE & TIME: 09/12/2017 09:39

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2, This Form must be completed by the Policyholder and/er the Authorised Driver,

3. Informatian provided must be as truthful and accurate as possible. Any wilful misrepresentatian ar witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GiA Records Management Centre established by the General Insurance Assaciation of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

09/12/2017 09:39

09/12/2017 07:50

ALONG WOODLANDS AVE 5
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are yau claiming under your own insurance policy
for repair to your vehicle?

If No, Please state acticn to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobiie Number

Fax Number

Contact Number

EMail Address

SLU1599E

ISAFE AGENCY
532895744
NOEMAIL

OFFICE-93809444

TOYQOTA
C-HR HYBRID-1.8 5 CVT (A)

PRIVATE HIRE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5096204737

JURAIMI BIN RAHMAT
S1693847E

01/09/1968

OUTDOOR

06/09/2000

17 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-93800444

JURAIMI.DRLED@GMAIL.COM

Page 1 of 15



Address

Paostcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Cther Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yas,Please state which Palice Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN
Attachmeni(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasans:

Was there any audio recorded?

BLK 176C EDGEFIELD PLANS
#13-184

823176
NO
OWNER

COLLISION - HEAD TO REAR
AFTER RAIN
WET

NO
NO
YES

NO

NO

NO

YES

YES

FILE SIZE TOO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Withess

Name

Phone Number

Emait Address

XD45188
ISUzU

PONNALAGU ALAGADDAN
57268539C

Page 2 of 15



New

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the clalms process.

This Form must be completed by the Policyholder and/or the Authorlsed Driver.

Information provided must be as hiul and a Ible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The Issue and acceptance of this Form by Insurance companies is not an admission of policy liabflity on the part of the insurance
companies.

Any false reporting may be referrad to the Police for investigation.

The report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance
Association of Singapore (GiA) for archiving and that copies of this report wil! for a fee be made available upon zpplication by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre 2nd to coples of
the report being made avallable aforesald.

Consent under the Personal Data Protection Act (PDPA}
| understand, acknowledge, agree and consent that:

(a} My Insurer, my workshop and the General Insurance Association of Singapore {“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the "Personal Informatlon®) and disclose and transfer such
Personal Information to all Insurer(s) who have insured vehicle(s) involved In this accident {all insurer({s) who have Insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the !nsurers’ Jawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{i} pracessing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

{li) investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv} administering my dlaims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my ciaims.{collectively the
“Purposes”)

{b) all insurer{s) who have insured vehicle{s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/for process my Persanal Information for one or more of the above Purposes; and

(¢} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agentsfinduding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purpases.

{d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} theinformation so collected under {d} above may be shared / disclosed:

{i) to all insurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complylng with requirements under any regulations, laws or court orders,

ISAFE A (INTILS
181 Kntchenergggc#g1 29 \L’h:_\é L‘b _ '/ ’/}‘%/

Gl P mg 1Cade  Driver's Signature Reporting Centre Personnel's Signature
. Dgteingﬁgme U&bj = (I driver is not the policyholder) Name:
' Fax 625152 Date & Time: NRIC/FIN No.:
GIARME SketchPlanfarm_V3 1

Page 3 of 15



181

Sketch Plan #2 Pg. 1

SKETCH PLAN
- 1
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DECLARATION ~
Ifwe deciare the foregolng particulars are true In every respect,

"*nr”“\,l?f-hwln ,_/3-”/@/

G Driver's Sigmature ! " ReportingCentre Personnel's Signature
[ Y {if driver Is not the policyholder} Name:
ener Road #01-29 Date & Time: NRIG/FIN No.:

New P%@%ﬁhmmng At orte ]

ingapore 208532

Tel 62922002 Fax 6. -
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MBM WHEELPOWER PTE LTD

Your Ref: XD45188
Qur Ref: SLU1599E
To: CHINA TAIPING INSURANCE (SINGAPORE)
cC
s
Email Serve, B¢
Fax
ESTIMATE FOR VEHICLE NO. : SLU1599E

DESCRIPTION

REAR BUMPER I 7o. ct
REAR BUMPER LOWER COVER 777"
REAR BUMPER CLIPS

REAR LOWER COVER TOWING HOOK COVER

REAR INFORCEMENT  77¢..0
REAR BUMPER gH PLATE
TAILGATE 1200 ¢y
TAILGATE LOCK

TAILGATE TOP & LOWER GARNISH
ENDPANEL £ %o u

Date:

From:

Fax:

Contact:
Make / Model:
Chassis No.:
Engine No.:
Year of Make:

Accident Date:

— A A

wheelpower

10/12/2017

Danny

62508015

93288668

TOYOTA C-HR HYBRID 1.8G
Z¥X102062988
27R8164701

2017

9 December 2017

List Price
9 1,650.00 ¢
Petftny 420,00 -
A, 8500 ¢

Ton 3500
400.00 %

S 120,00 7

4 1500.00%
AT 480.00 ¥
L~ 135000 2
%7 80000 1

w P @ B & B B ©H

B

Total: $
LESS 25% $

6,820.00
(1,705.00)

Parts Total: $

is subject

the Repalier of
o Toresun ey o
« To display dan
e Parls pricas are
s Third party su
» Noivegalire
e Suppieme

25 a

5,115.00

Mbm wheelpower pte Itd
160 SIN MING DRIVE
#06-02

SIN MING AUTQCITY

t 62828888 f 64529823

Company Registration Number : 200204110W



. SPECIAL NETT

NUMBER PLATE & HOLDER 1 $ Jee 8000
REAR BUMPER SENSORS 2 r"\a’_’ 300.00)(
WINDSCREEN SEALANT 1 $  Aeq  Frra, 20000
LABOUR
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO {i‘{
KNCOK-OUT, STRAIGHTEN, ON THE AFFECTED PARTS $ 1,000.00
TO REMOVE & REFIT TAILGATE WINDSCREEN TO FACILIATE REPAIR 3 / Z"’./ 200.00
TO REMOVE, REFIT & UPHOLSTERY TO FACILITATE REPAIRS $ ((,-/ 100.00
TO REMOVE & REPLACE BUMPER SENSORS 3 ' 40.00 ¢
TO CHECK & RECONNECT ALL NECESSARY WIRING $ Z“‘/ 80.00
L AT AT ON THE A SR, TALGATE N s Gy 1o
Total: $ 8,715.00
7% GST: 3 610.05
Grand Total: $ 9,325.05
BAHO
Please survey the vehicle at :- Mbm wheelpower pte itd
160 SIN MING DRIVE, 160 SIN MING DRIVE
#06-09 SIN MING AUTOCITY, #06-02
SINGAPORE 575722 SIN MING AUTOCITY

t 62828888 f 54529823
{Kindly contact Danny @ 93288668) Company Registration Number : 200204110W



MBM WHEELPOWER PTE LTD

Your Ref; XD4518S
Qur Ref: SLU1599E

To: CHINA TAIPING INSURANCE (SINGAPORE)

CC

Email

Fax

SUPPLEMENTARY ITEMS FOR VEHICLE NO :

DESCRIPTION
END PANEL TOP GARNISH

SLU159SE

wheelpower

Date: 8/1/2018
From: Danny
Fax: 62509015
Contact: 93288668

Make / Model: TOYOTA C-HR HYBRID 1.8G
Chassis No.: ZYX102062988

Engine No.: 2ZR8184701

Year of Make: 2017

Accldent Date: 9 December 2017

QTy LIST PRICE
1 $ (M 0000 &«
Less 25% § 75.00
Parts Total: $ 225.00

Mbm wheelpower pte itd

160 SIN MING DRIVE

#06-02

SIN MING AUTOCITY |

{ 62828888 f 64520623 |

Company Regisiration Number : 200204110W



Veron Chen (LKKAuto)

A
From: Veron Chen (LKKAuUto)
Sent: Tuesday, 13 March 2018 3:53 PM
To: yinsiew.kon@mbmwheelpower.com.sg; SUR
Cc: kenneth@mbmwheelpower.com.sg; 'danny.ong’; Kenneth Kong (LKKAuto)
Subject: RE: SLU1599E - DOA 09/12/2017 - FINALISE

Dear Yin Siew,
Confirmed finalise amount at $4,360.00/- with 06 days repair.

Final invoice and all supporting documents sent to China TaiPing

Best Regards,

Veron Chen | Case Handler

tKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: yinsiew.kon@mbmwheelpower.com.sg [mailto:yinsiew.kon@mbmwheelpower.com.sg]
Sent: Tuesday, 13 March 2018 3:37 PM

To: SUR <sur@lkkauto.com>

Cc: kenneth@mbmwheelpower.com.sg; 'danny.ong' <danny.ong@mbmwheelpower.com.sg>; Kenneth Kong
{LKKAuto) <KennethKong@lkkauto.com>

Subject: SLU1599E - DOA 09/12/2017 - FINALISE

Dear All
Revised finalise amount at $4360.00/- with 06 days repair.

Kindly confirm on your side.

Best regards,
Kon Yin Siew | Claims Officer
mbm wheelpower
OART TO M
T 6262 8888 | F 6250 8015 | M 8588 3198

Email: yinsiew.kon@mbmwheelpower.com.sg
MBM Wheelpower Pte Ltd

180 Sin Ming Drive » #06-02
Sin Ming AutoCity « Singapore 575722

www.mbmwheelpower.com.sg




3/14/2018

...CLAIM SUBFOLDER...(Pending for Survey Report)

Merimen e-Claims

CLAIM SUBFOLDER TRACKING
Case Notified Est Subritted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
13 Dec 2017 Pending for
o[ 120ec 200 357 | |masenoe |sseseos Surve Bepert
Edit Adj Rpt 1 i CESSALLLL PR i Cancel Case

Reference

Clalm Details

Documents

" “Show Al

CLAIM SUBFOLDER DETAILS [ [Created by insurer]
KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD, Co. Reg. No.: 199904117E
ISAFE AGENCY, Co. Reg. No.: 53289574)
SLU1599E Date of Loss:

TP / SNM17D07059C02/8
XD4518S8

Insured:
Main Claimant:
Vehicle Reg. No.:

09/12/2017 07:00 - :59
DMCVSN1762791700
(Comprehensive)

Policy No. (Claimant): 5096204737

Excess: $$0.00

MBM Wheelpower Pte Ltd (HQ) 160 SIN MING DRIVE #06-02, SIN MING AUTOCITY, 575722 Sin Ming -
Tel: 6262 B888

China Taiping Insurance (Singapore)} Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Joel Goh]
NTUC Income Insurance Co-operative Ltd {HQ) - Tel:

LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KENNETH KONG] ... [Final Rpt
due 22/12/2017]

PONNALAGU ALAGAPPAN (45 / Male}, NRIC: $7268539C,
ESTIMATES AS ATTACHED SELECTED AS S3E FOR WP PRS

Claim Type: Policy/Cover Note No.:

Vehicle Reg. No. (Insured}):

Repairer:

Handling Insurer:
Claimant's Insurer:

Adjuster:

Driver/Custodian (Insured): Te): +6590250587

Adj Asg. Remarks:
ASSOCIATED MAIL RECEIVED

There are no mail for this case.

| View All ][ Compose Case Mail |

ALL ASSOCIATED TASKSH
Type

Due Date Handler Assigned By Completed On Created On Done?

No results.

Priority Task Group Subject

hitps://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=665924 &extid=2592528 CFID=30241477... 112
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Claim Documents

*SLU1599E (SNM17D07059C02/8)
[XD4518S]

TP

ISAFE AGENCY
Dec 9 2017 7:00AM
[KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD]

MBM Wheelpower Pte Ltd

“Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports ['1 per page v
N¢ | Finalized On MEM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 [11/12/17 10:03 | Accident Statement € | toadHTM
Photos/Images [ 3 per page v]
No |Finalized On MBM Wheelpower Pte Ltd (HQ} Thumbnail | Print
. Acclident Photo “
1 11/12/17 10:03 [Linked Accident Repert Documents] o Lead JPG m
. Accident Photo
2 11/12/17 10:03 [Linked Accident Report Documents] o Load IPG
. Accident Photo W
3 11/12/17 10:03 {Linked Accident Report Documents] o Load JPG =
. Accident Photo R
4 11/12/17 10:03 iLinked Accident Report Documents] o Load JPG
. Accident Photo
3 11/12/17 16:03 {Linked Accldent Report Documents) o Load JPG &
. Accident Photo ¥
6 11/12/17 10:03 fLinked Accident Repart Documents]) o Load JPG o
. Accident Photo (Z
7 11/12/17 10:03 [Linked Accident Repart Documents) o Load JPG
. Accident Photo -
8 11/12/17 10:03 {Linked Accident Repert Documents) o Load JPG o
, Accident Photo )
9 11/12/17 10:03 {Linked Accident Report Documents] o Load JPG N
. Accident Photo 7
10 11/12/17 10:03 [Linked Accident Report Documents] o Load JPG @
. Accident Photo (=g
11 11/12/17 10:03 [Linked Accident Report Documents] o Load JPG -
No |Relabel/Reorder | LKK Auto Consuitants Pte Ltd {HQ) Thumbnail | Print
1 |18/12/17 13:41 |General View € | adwc |
2 |18/12/17 13:41 | General View € | LoadirG
3 18/12/17 13:41 | General View o Load IPG
4 |18/12/17 13:41 |General View € | Ladic | @
5 [18/12/17 13:41 |General View € | LoadIrG
6 |18/12/17 13:41 | General View © | adirc | @
7 |18/12/17 13:41 | General View €© | Loadirc |
8 |18/12/17 13:41 |General View © | Ladirc |
9 |18/12/17 13:41 |General View € | wadirc | A
10 |18/12/17 13:41 |General View © | Loadlre
11 {18/12/17 13:41 | General View € | LoadirG
12 |18/12/17 13:41 |General View € | wadirc | @B
13 |18/12/17 13:41 |General View © | Ladirs
14 |13/03/18 13:34 | Reinspection Photo © | LoadirG
15 |13/03/18 13:34 |Reinspection Photo € | adlrc |
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16 |13/03/18 13:34 |Reinspection Photo €© | LadrG | @
17 [13/03/18 13:34 |Reinspection Photo € | load G | ¥
18 |13/03/18 13:34 |Reinspection Photo © | Ladirc | @
19 [13/03/18 13:34 |Reinspection Photo © | wadlrc |@
20 |13/03/18 13:34 |Reinspection Photo o Load JPG
21 |13/03/18 13:34 |Reinspection Photo €©  loadirc |
22 113/03/18 13:34 Reinspection Photo o Load IPG
Documentation 1 per page \d
No |Finalized On China Taiping Insurance {Singapore) Pte. Ltd. (HQ) Thuimbnail | Print

13/12/17 14:29 | ESTIMATES € | Load PDF
2 |13/12/1714:29 | OI GIA REPORT € | LoadPOF
No |Finalized On MEM Wheelpower Pte Ltd (HQ) Thumbnail | Print

s Sketch Plan
1 11/12/17 09:59 {Linked Accident Report Documents) o Load TIF
s Sketch Plan #2
2 11/12/17 09:59 [Linked Accident Report Dacuments) o Load TIF
No |Relabel/Reorder i LKK Auto Consuttants Pte Ltd (HQ) Thumbnail | Print
1 [14/03/18 08:58 | Supplementary € | LoadPDF
Linked Accident Report Documents
View [ View in Browser ¥
Assessment Reports { 1 per page v |
No |Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 [11/12/17 10:03 |Accident Statement € | LoadH™
Photos/Images {3 per page v |
No |[Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail
1 111/12/17 10:03 |Accident Photo €© | Load PG
2 |11/12/17 10:03 |Accident Photo €& | LoadlrG
3 |11/12/17 10:03 |Accident Photo © | adirc | @
4  111/12/17 10:03 |Accident Photo € | adlrc | ¥
5 |11/12/17 10:03 |Accident Photo © | Load PG
6 |11/12/17 10:03 |Accident Photo €© | Load IrG
7 |11/12/17 10:03 |Accident Photo € | Ladirc |6
8 [11/12/17 10:03 |Accident Photo € | loadirc | ¥
9 111/12/17 10:03 |Accident Photo € | Load G
10 [11/12/17 10:03 |Accident Photo € | Loadirc | &
11 |11/12/17 10:03 |Accident Photo ® | Load )G
Documentation { 1 per page ¥ |
No |Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 [11/12/17 09:59 |Sketch Plan € | LoadTrF
2 [11/12/17 09:59 |Sketch Plan #2 € | loadTIF
Documents Checklist

DOCUMENTS CHECKLIST CReset || save |! print |

There are no document checklists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &objid=6659248extid=259252&corole=4&C... 3/4
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LKK Auto Consultants Pte Ltd (coregNo199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI17023682/KVD3E2

Date: 14/03/2018
REFERENCE
Handling Insurer: ft:‘j'"a Taiping Insurance (Singapore) Pte. b0 o DMCVSN 1762791700
g:?::mant Vehicle SLU1599E !nsured Vehicle No XD4518S
Date of Loss: 09/12/2017 Nature of Claim: TP Claim  sNM17D07059C02/8
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLU1599E
Make & Model: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 2ZR8164701
Reg. Date: 23/11/2017 (Man. Year: 2017) Chassis No: ZYX102062988
Colour: Metallic Maroon Odometer: 4687 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITICN OF TYRES
Front Tyre Size: 225/50 R18 Rear Tyre Size: 225/50 R18
Front Left Side: Michelin 9 mm Rear Left Side: Michelin 9 mm
Front Right Side: Michelin 9 mm Rear Right Side: Michelin 9 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff %|
Parts 5,920.00 2,860.00 3,060.00 51.69
Miscellaneous ltems e ... 000 . 6oo 900
Labour 3,020.00 1,500.00 1,520.00 50.33
Paintwork Labour ... 06 00O 000
Towing 0.00 0.00 0.00
Gross Total (S§) 8,940.00 4,360.00 4,580.00 51.23
+ GST 7.00/7.00% (S$) 625,80 305.20 32060 51.23
Nett Amount (S$) 9,565.80 4,665.20 4,900.60 51.23
INSPECTION
Date of Assignment: 131272017
MBM Wheelpower Pte Ltd (HQ)
Date Inspected: 15/12/2017 Inspected At: 160 SIN MING DRIVE #06-02, SIN MING AUTOCITY
Singapore 575722
Estimated Period of Repair: 6.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carmed out to the best of our knowledge and ability but
any other fiabilify under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=665924&exlid=259252&CFID=302414774C.... 1/4
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REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronlsed 14 Mar 2018)

Parts: M1-SUV TOYOTA C-HR HYBRID 1.8 S CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: “Repairer’s (Prlce-denommated Standard List)

Print Code: (Unsubmitted, no print-code for SLU1599E) S

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the Iast estlmate page

Further Info: ltems/values not in reference catalogue are pref xed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 1,650.00 FL *890.00 FL
2 1 *REAR BUMPER LOWER COVER Dented / Cut 420,00 FL *320.00 FL
3 10 *REAR BUMPERCLIPS " Necessary " 6500FL  *65.00FL
4 A *REAR LOWER COVER TOWING HOOK COVER Scratched 35.00 FL *35.00 FL
5 1 *REAR INFORCEMENT "~ Buckled  400.00FL  *310.00FL
6 1 *REAR BUMPER RH PLATE Serviceable  120.00FL FL
7 1 *TAILGATE - Bent 1,500.00FL  *1,200.00 FL
8 1 *TAILGATE LOCK Repair 480.00 FL “.FL
9 1 *TAILGATE TOP & LOWERGARNISH @ Serviceable 1,350.00 FL “FL
10 1 *END PANEL Bent 800.00FL  *B40.00FL
1M1 1 *NUMBER PLATE & HOLDER "~ Serviceable = 8000FS = *FS
12 2 *REAR BUMPER SENSORS ) “Ser\nceable ~ 300.00Fs ~ *F8
13 1 *WINDSCREEN SEALANT Necessary 200.00FS  *40.00FS
14 1 *END PANEL TOP GARNISH MTG Cracked  300.00FL  *300.00FL
F=Franchise part. S=SpcNett. L=ListltemDisc.
Sub Total (S$)  7,700.00 3,800.00
- List ltem Discount on L Items 25.00/25.00% (S$)  1,780.00 940.00
Total Parts (S$)  5,920.00 2,860.00

Report was unsubmitted during this print-out.
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3/14/2018 Adjuster Report
Recommended Miscelianeous ltems

There are no new miscellaneous items seiected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING New 1,000.00 600.00
TO KNOCK-OUT, STRAIGHTEN, ON THE AFFECTED PARTS
2 TO REMOVE & REFIT TAILGATE WINDSCREEN TO FACILITATE REPAIR New 200.00 120.00
3 TO REMOVE, REFIT & UPHOLSTERY TO FACILITATE REPAIRS  New 10000  60.00
4 TO REMOVE & REPLACE BUMPER SENSORS New 40.00 40.00
5  TO CHECK & RECONNECT ALL NECESSARY WIRING " New 8000 2000
6 TO SPRAY PAINTING CN THE REAR BUMPER, TAILGATE, END PANEL, New 1,600.00 660.00
TAILGATE TOP & LOWER GARNISH
Gross Labour Cost (S$) 3,020.00 1,500.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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