| REF: Cs,[FcﬂqozgSq:;./ U\ngni- I’
,_’lﬁ‘LLL L SSIGNMENT (Office) 1 o |3Jig_h?
Lu.umt}_/ __a:;L__ D 1%:3 sl

ﬂn@ﬂa “Fp RES | OD RES JEVA /INV | MV 1 CS =t SHCET
. S SHCET -
To.lnsp w____SLP T _ Gearlg4b

SIMpu bt D~ e

et vos lolapuiz

(CHent's pecerd

Ca | REY | REE, | REV 24 HRS "”f” I —
e il oo o)




e Date 74 llﬁ. ”q‘

:'][_)( | TPDWE'TF‘ RES/QDRES!EVAIINVI AT
SLP 42685
pLapsus

A jmam et L
O ATayEL

=nicla Mo
ol LIS Pd.

Cummor
CHCEES

GHer QoM

[Palicy Condition)

Bemark' The veh had commenced its Mi

L s
o
oy

repair at the time of inspection.

Bzl or Merket Valie

Consistent? ; Yes or No

IDAC Accident Rport

g/ Consistant? : Yes or Mo
days
1

|44 FER Saen

Est Rapairs: Fes. Yes or No

Lurm Sum; 3Val: Yes or No

!
cA | REV | REP. | 24HRS
Vehicte: INJOUT

[

193¢
Ingured | Std | NI/ NA

gl Ingured [ Std ! NI T MA

Mg LUASH 014 36
Gen :::: Fair [ Poor | Burnt

det | Jammed | Leaked | Burnt or

e | Jammad | Leakad | Burnt or

SiRim | §TD A/Rim ar

2 f’f/_b’_n}'%/ §

§.‘ DUN [ EXNOVA [ GY | FS | LIZA I MIC | OHTEU | PIR | sum
TOYO I YOKO aor

- ——

P

7
L =/

.'EEE__ ___7 _ mm -
e e

Des. of Damagss  Frt | Rear | QS | NIS | U | Rooftop or

R _C@; —

The UIC | Chassis frame | Body Structurs Afacted due 12 calisior

Dats;  PersonContacted: -
ime  Action | Ingruchion
Cate/Time, Fie Pasa 17 D: Prell. Report
E:I: Final Repeort

Repgort Format WS
Lump Sum /LBl JE:Q‘:'\I'

K/}C@_QZ@D wrb o fen . Red 55034 5>{9)

2

Days Of Repair.

Resurvey Mo, of Trip: = Sury

_Ir:

|53

Add Fee: ‘Sitslnse 19
D pizenzy (8 2%
E legk=nt

1_?.-.1.

-



Reference No. !

Survey Department Check List (Case Handler)

Policy Type: OD / TP / TP RES JTLJE

ce| fex (o363 N}w& 3

Case Handler Typist
Admin ( ): Case handler to make sure all information created by the assignment team are ACCURATE.
(1) Office Assign Form - [¥-Date | N-Date W@
c |Reference No. v
c EE”?‘E"”?LF“"E
N ‘As'sign E rorﬁ =
C hsmgn Date v
€ 'Veh No{!nspectedj v
_C i‘-.n'»:.*h No (Insured) -
C D.OA -
¢ |Policy No -
C ClaimNo v
i Insurance Authnnsatson [CA ! REW’ REP)
C Report Tn_.rpe v
C  Weekend Charges .
N Survey held at/Repairer v
c Excess B - i |
Surveyor | ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form . .
| € \Vehicle No - v
c F{ggn Month/Year v
N ‘u’ehlcle Ty pe v
N _May_e & Model "
c Engih_e Capacity. (C.C) B o
: N lCﬂqur B o T
C Udnmeter (5p. Head[ng} o
c ChHSSI-S No -
N Genera1 Cnnd:tmn _ v"""
N Eeer*n_g w
N Brake >
N _Mﬂdlfit.atlﬂﬂ (Modi) _/‘ e
C TyeSize v
M Tyre Make o
C Tyre Balance v
C 'Date of lnipncﬂﬂn " =
N ‘Sfurn.rf-.wl.l held o w
N Des.of Damages -
(2) System - [Utews,-'Merlmen]
¢ Damaged Vehicle Phofﬁgraphs Uploaded v | . | |
{3] ﬂnrg{hnp Estimate/Assignment F Form
_I_\l_' |ALL Parts condition v’
c Market Value for OD cases
C Estlrnate Hepaur Cost for PRI (RS1, TMI, MsIG)
c  Daysofrepair v
c Finalised Amnunt v
C Re~mspectmn Cases to Einalize within 5 Days i
(4) System - ['u'tews,.-'Merimen]
C  Resurvey photo Uploaded [ | ol i | i

Check By: [ VERON

[ 2la

Case Handler

*C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607198R GET Reg. No. 18-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

Ref : CSFCNT023677/Uvd3

#16-01 CITY HOUSESINGAPORE 068677 Dta: 112204 ” ””I“"Hl"l“lw |‘|
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 71187 Veh. Inspected SLP 42685
Policy No. Coverage ($) 0.00
Claim MNo. D17011423MFSH Excess (§) 0.00
Assign From CWS3 (LURENE JAW) Assign Date 13nzrzo17
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer & Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 101272017 Inspection Date
Survey held at 51 DEFU LANE 10
Repairer PEGASUS ENGINEERING & TRADING PTE LTD
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Consultants

! U'] Auto

Al ma ®m  Ptelid Gompany Registration No, 199607198R
51 UBI AVE 1. £02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Y our ref; D17011423MFSH

Our ref: CSIFCIIT[}?.BﬁTTﬂJVdE! DATE: 28/12/2017

The Motor Claims Department WITHOUT PREJUDICE

M/s First Capital Insurance Limited

Dear Sir/Madam
INITIAL INSPECTION REPORT OF VEHICLE NO. SLP 42685

We thank for your instruction on 13/12/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on
vehicle on 27/12/2017 at the premises of M/s PEGASUS ENGINEERING & TRADING PTE LTD
and have the following to report:-

Workshop Estimate Amount : §54,822.40

Revised Estimate Amount + $$2,300.00 (Lump sum)
"Check” Items Amount o

Market Value : 5%

LTA Reimbursement Value 1 5%

Nett Value . 3%

Description of Damage:
The vehicle sustained damages at the
ols body

Comments/Present Status:
Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



. . == Company Reg. No. 195000106C
First Capital Insurance Limited GO Bio, bo, H2-00016765

A FAIRFAX Company

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.

Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

12-12-2017 Qur Ref No, D17011423MFSH
10-12-2017 Claim Type. Third Party
SHCT116T Third Party Vehicle. SLP4268S8

51 DEFU LANE 10
ALVIN LOW
68581846/ 0 Fax MNo. 84876070

WITHOUT PREJUDICE: PENDING ID'S VF TO DETERMINE LIABILITY

LKK AUTO CONSULTANTS PTELTD

MA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

PEGASUS ENGINEERING
& TRADING PTE LTD
MA TP Solicitor Fax No. NA

Attention. NIL

LURENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection,

This is a computer generated letter, no signature required.

Main Office : & Raffles Quay #21-00 Singapora (48530 Tek 85-6222 2311 Fax: 65-6222 3547 Websile: www first-insurance.com s
Claims Departments & Motor Underwriting Department : 36 Robinson Road $16-01 Cay House Singapera OBBETT Tel: 65-6507 3848 Fax; 65-6507 3844




121132017 Claim Workflow System
Job Sheet (/ClaimWS/Surveyor/JobSheet/231761) E. PRI Documents 9 . Close ¥
PRI Header Details
I Claimant
1 & PEGASUS
Claim No D17011423MFSH Policy No D-15072702MFSH S.No & PTE LTD
Name
PEGASUS ENGINEERING | Survey
51 DEFU LANE 10
:‘““‘5““" &CTR‘:‘ED}:“LG i ':':a“:" , | Mobile: 0, Phone: 68561846 , Fax: 64876070
ame {COntAck Persan Onte Emailld: CLAIMS@PEGASUSENGRG,COM.SG
LOW) Details
Our LKK AUTO CONSULTANTS | Instructions | . .r\0\ ;1 prJUDICE: PENDING ID'S VF TO DETERMINE
Surveyor FTE LTD To Surveyor
| Insured Insured w
CITYCAB PTE LTD SHC7116T Vehicle SLP42685
Name Vehicle No
No
PRI Surveyor Surveyor
Recieved 12-12-2017 05:05:25 PM Appointed 13-12-2017 11:09:10 AM Accept 13-12-2017 1
i Date Date Date
Survey Report Upload
Surveyor Surveyor ::::Z: - o
| 1 ti - = T
nspection | s Report Date 13-12-201 Raport Ch@ﬂﬂ
Date *: L, .
Vehicle Particulars
| e
| Make Please Select Make ¥ Model | Please Select Model ¥ Year Select Year ¥
Chasis No I Engine No | Mileage
Cubic
Caloy [ Capacity [
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

|

Save ~

https:/{ficiaims.com:2001/ClaimWs/Surveyor/Details/231761

112




Veron Chen ELKKﬂulq

From: Veron Chen (LKKAuto)

Sent: Thursday, 28 December, 2047 12:22 PM

To: 'Claim Workflow System’

Cc: LUHENEJPxW@FIRST—INSURANGE.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D17011423MFSH/1, SLP 42688
Attachments: SLP 42685 PRELI ADVISED. pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLP 42685
Date of survey: 27/12/2017
Number of days:3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 13 December, 2017 2:40 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg=; assignments <assignments@lkkauto.com>
Cc: LIJFCENE!AW@FiRST-INSUHﬂLNCE,CDM 5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011423MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

please be informed vehicle not in workshop, repairer will arrange.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@|kkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System @ailtn:cwsmctcrctaims@ﬁrst-insurance.mm.gg]

sent: Wednesday, 13 December, 2017 11:09 AM

To: ASSIGNMENTS@ LKKAUTO.COM

Cc: EWSMGTORCLAIMS@FIRST-INSU RANCE.COM.SG; LUHENEJAW@F1RST-IN5URANCE.EDM.SG
Subject: PRI: SURVEY ASSESSMENT - D17011423MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

COwner 1D

Vehicle Details

Wehicle Mo,

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour

aManufacturing Year

cngine Mo,

Chassis Mo,

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

-
atended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)
QP Paid

COE Rebate Amount

Total Rebate Amount

The information contained herein is correct as at 11 Dec 2017

Company

7200G

SLP42685

Yes

11 Dec 2017

MAZDA

MAZDAZ SEDAN 1.5 AT EUS
Grey

2017

P52044605%
IJMEBN22A8H0154136
88.0 kW (11Bbhp]
$14,761.00

05 Jun 2017

05 Jun 2017

0

$9,761.00

Yes
04 Jun 2027
%7.,320.00

04 Jun 2027

A - Carup to 1600cc & 77kW (130bhp)
10

$52,000.00

$41,600.00

$48,920.00
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Third Party Insurer :  First Capital
. Insured's Veh No : SHC7116T
Date of accident : 10.12.2017

Date : 11.12.2017

Estimate To Repair Mazda 3-1.5 4 Door Sedan ZL;‘/\Jﬁ {,z(ﬂrf* LS
Vehicle No : SLP42685
Chassis No : JMEBN22A8BH0154136
Pages : lofl
5/No | Quantity Description Unit price Amount
LIST ITEMS
1 lipc front door ofs $ 1,06200|% 1,062.004—
2 1|pc front door window glass channel‘weatherstrip «7 -7 5 165.00 | $ 165.00 §
3 1{pc front door outer weatherstrip 7 5 77.00| S 77.00 p¢
4 1|pc frant door weatherstrip  déa 5 107.00 | § 107.00 4+—
- 5 1|pc rear door o/s o 44./ $ 1,00600|5 1,006.00  —
6 1|pc rear door hinge bottom /1 -7 5 58.00 | S 58.00 1%
7 1|pc rear door window glass channel weatherstrip 1 -7 5 117.00| S 117.00 jy¢
A 1|pc rear door outer weatherstrip moulding /-7 5 140.00 | & 140.00 >
9 1|pc rear door weatherstrip g4 5 12100 | S 121.00 -~
5 2,853.00
Less 20% 17}2 é S 570.60
§  2,282.40
1¢34 &0
LABOUR & MISC. CHARGES
1 To transfer of door fittings and perform water seepage test. S 120.00 4
2 To rust-proofing of the affected areas. 0’& 5 120.00
panel beating, knocking and straighten the necessary portion,
3 remove and renewal of parts, adjust and realign the same, 39{? 5 500.00
4 putty and spray painting of the affected portion. s 1,800.00
- 620 $  2,540.00
Grand Total 2'3 ’ ‘ (f S 4,822.40
e ———
| o \
; o \
|
1 5
| |
| '|

Please conduct the survey at

Pegasus Engineering @ Tan Lim Motor Pte Ltd c,a’u 51 Defu Lane 10 Singapore 539216
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl industrial Park, Singapare 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199B07198R 55T Reg. No. 19-8607198-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Bef | CS/FCI17023677/Uvd3n2
seomsonrorn o wooe [
Code: FCI2
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 7116T Veh. Inspected SLP 42685
Policy No. D-15072T02MFSH Coverage (%) 0.00
Claim No. D17011423MFSH Excess ($) 0.00
Assign From  LURENE Assign Date 1311202017
2 Vehicle Particulars & Condition
Make & Model MAZDA 3 (A) c.C 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JMEBBN22ABHO154136 Colour GREY
Odometer 32168 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 BRIDGESTONE 7 mm
L/H Front Tyre |205/60 R16 BRIDGESTONE 7 mm
R/H Rear Tyre |205/60 R16 BRIDGESTONE 7 mm
L/H Rear Tyre |205/60 R18 BRIDGESTONE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 101272017 Inspection Date 27M22my
Survey held at 51 DEFU LANE 10
Repairer PEGASUS ENGINEERING & TRADING PTE LTD
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 408933
TEL: 6256 3561 FAX, 6256 4315

Reg. No: 199807198R GST Reg. Mo, 19-9607188-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 42685
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (5)) ($)
REPLACEMENT OF PARTS
1|FRONT DOOR Q/S DENTED / BENT 1,062.00 1,062.00
1|ERONT DOOR WINDOW GLASS CHANNEL NOT MECESSARY 165.00 .
WEATHERSTRIP
1|FRONT DOOR OUTER WEATHERSTRIP NOT NECESSARY 77.00 -
1|FRONT DOOR WEATHERSTRIP NECESSARY 107.00 107.00
1|REAR DOOR O/S DENTED/ BENT 1,006.00 1,006.00
1|REAR DOOR HINGE BOTTOM NOT NECESSARY 58.00 .
1|REAR DOOR WINDOW GLASS CHANNEL NOT NECESSARY 117.00 .
WEATHERSTRIP
1|REAR DOOR CUTER WEATHERSTRIP MOULDING NOT NECESSARY 140,00 -
1|REAR DOOR WEATHERSTRIP NECESSARY 121.00 121.00
LESS 20% DISCOUNT -570.80 -459.20
2,282 40 1,836.80
LABOUR
10 TRANSFER OF DOOR FITTINGS AND PERFORM 120.00 120.00
WATER SEEPAGE TEST.
TO RUST-PROOFING OF THE AFFECTED AREAS. 120.00 §0.00
PANEL BEATING, KNOCKING AND STRAIGHTEN THE 500.00 300.00
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.
PUTTY AND SPRAY PAINTING OF THE AFFECTED 1,800.00 §00.00
PORTION.
2,540.00 1,080.00
GRAND TOTAL 4,822.40 2,916.80
RECOMMENDED COST OF LUMP SUM REPAIRS 2,300.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CSIFCHT023677/Uvd3n

CHUA KANG SENG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and berafit of the

Client named @i tha trant page of this Report.




