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LKK Auto Consultants Pte Ltd
57 Ubi Ave 1 801-25 Paya Ubi Industnal Park, Singapone 4080833
TEL G258 3581 FAX: B25A 4315
Reg. No: 18880T108R GST Reg. Mo, 19-6807168-R

Affillated to Federation Internationale Des Experts En Automobils

LONPAC INSURANCE BHD Rel CCAILPC17023667M1ka3
$17-04/07 THE CONCOURSESINGAPORE 199565 D% 13122017 ”"HIII'I‘"I"I"I
Code. LPC2
1. Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJT 7887G Veh. Inspected SKM 7872R
Policy No. Z17VP050137-18 Coverage (%) 0.00
Claim No. 17117/17N/POS/020255 Excess ($) 0.00
Assign From Assign Date 13122017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/12/2017 [inspection Date 131272017
Survey held at KUM CHEW MOTOR WORKSHOP
160 SIN MING DRIVE
#05-08 SIN MING AUTOCITY
SINGAPORE 575722
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




'KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SINGAPORE 575722.

Tel No. : 64536256/64563715 Fax No. : 64557754
E-Mall : kumchew1@singnet.com.sg

GST Reg.No. : MO036T665T Buss. Reg. No. : 52865130K
LONPAC INSURANCE BHD . ;
100, BEACH ROAD #16-00 SHAW TOWER Estimate : ES004248
SINGAPORE 189702 Date : 1211272017
Vehicle Num. : SKM 7672 R
Atterion : Motor Claim Depaiment Ghskatode : LEXIS Fxzro
Contact - 62507388 Fax No. - 62063767 Accident Date - 05/12/2017
Claim No. :
Reference : KC/TPTET2/11712-02
Policy Na. :
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1. 1PC REAR BUMPER . VN— Jasa a3
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3 1PC REAR BIUUMPER REFLECTOR - RH _.ﬁ 494,30 (V6
4. 1PC REAR BUMPER REINFORCEMENT 2 496.1B e
5 1PC REAR BUMPER LOWER GARNISH - R/IH *.51088 WL
6. 1PC REAR BUMPER REVERSE SENSOR - R/H X |owv_— 42196
List TotalS$ : LI“ :’_"-‘ Ansultants hence notify 2,899.60
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Nromieoged oy Hogaser
TO ANTI-RUST REAR AFFECTED AREAS: “x120.00
DOinte
TO CHECK WIRING FUNCTIONS: 21 —es500
TO DISMANTLE & FIX REVERSE SENSOR 40 A0
Labour Total S§ 1.285.00
SingDollars : Thres Thousand Nine Hundred Eighty-Four & Cents Seventy-Two Only
Total 5% 3984 72
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KUM CHEW MOTOR WORKSHOP

160, SIN MING DRIVE #05-08

SIN MING AUTOCITY, SINGAPORE 575722,

Tel No, : 64536256/64563715  Fax No. : 64557754

E-Mail : kumchm@ilngmmmsg

GST Reg.No. : MS0367665T * Buss. Reg. No. : 52865130K

LONPAC }N$URMCE BHD
100, BEACH ROAD #1800 SHAW TOWER Supplementary Estimate : ES004248
SINGAPORE 188702 Date : 13/12/2017
Vehicle Num. : SKM 7672 R
Attention : Motor Claim Dupmmm eﬂm;mus RX270
Contact : 52507388 FuxNu §2083TET Accident Date : 05/12/2017
: Claim No. :
Referance : KOTPTGT2M712-02
Policy No. :
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com=
Sent: Tuesday, 12 December, 2017 9:36 AM
To: assignments@|kkauto.com
Cc MT_Claim_SG
Subject: PRE-REPAIR SURVEY OF SKM7672R
Attachments: 12122017092702.pdf
q-5lam ©) 1313113
Vhide Tn l-—l
OurRef  :17/17/17/VP05/020255 tokon @ Mdm: Hm

W(V an|3 )'l:"*“'l

Dear Catherine,
We attached a copy of fax from Kum Chew Motor Workshop for your attention.
Please proceed to conduct a pre-repair survey,

For your information, our insured is claiming against the driver of SKM7672R.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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Our Ref : KC/TP7672/1712-02
Your Ref :
Date + 1271212017

M/s. Comfortdelgro Rent-A-Car Pre Ltd
C/o. Kum Chew Motor Workshop

160, Sin Ming Drive #03-08

Sin Ming Autocity

Singapore 575722.

To : Lonpac Insurance Bhd FAX : 62963767/62962706.
ATTENTION : MOTOR CLAIMS DEPT
Dear Siv/Madam,

ACCIDENT INVOLVING SKM 7672 R & SIT 7667 G ALONG STEVENS ROAD
AFTER BUKIT TIMAH ROAD JUNCTION ON 05/12/2017.

Il am/We are the owner of vehicle no. SKM 7672 R wes involved in the said accident
with your insured's vehicle no. SIT 7667 G.

As the accident was caused solely by the carelessness of your insured's driver. Therefore
I/we are holding your good selves responsible for my loss/damage.

My/Our vehicle is now presently laying at KUM CHEW MOTOR WORKSHOP at 160,
Sin Ming Drive, Sin Ming Autocity, Singapore 575722. Tel : 64536256 & Fax No.
64557754,

Kindly send your assessors 1o inspect my/our vehicle at the said workshop within the next
forty-eight (48) hours from the date hereby, failing which Vwe shall have no altemative
but to instruct our repairers to proceed with the necessary repairs without delay and the
final repair bill will be forward to you for sentlement.

[/We enclosed herewith a copy of SAS Statement for your reference. Looking forward to
your kind assistance and co-operative in this mater.

Yours faithfully

vvvvvvvvvvvvvvvvvvvv




Mei Kwan (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:>
Sent: Wednesday, 13 December, 2017 4.01 PM

To: Mei Kwan (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: PRE-REPAIR SURVEY OF SKM7672R
Attachments: 13122017155813.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mel Kwan,

We attached a copy of insured’s GIA report for your attention,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mel Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com])

Sent: Wednesday, 13 December, 2017 3:56 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; ERIC WOO JUN KIAT; ONG LI LI; Zaini (LKK Auto); Hsiao Tong (LKKAuto); Admin A
Subject: RE: PRE-REPAIR SURVEY OF SKM7672R

WITHOUT PREJUDICE

Yourref: 17/17/17 /VP0O5/020255
LKK ref: CC4/LPC17023667 /M1ka3

Dear Sir/ Madam,
Enclosed revert of vehicle: SKM 7672R
Date of survey: 13.12.2017
Number of days: 3 days
We have not authorized repairs.
Enclosed for your perusal is:

- Estimated cost of repair

Preliminary advice

: TP GIA report

Kindly let us have a copy of your insured’s GIA report for our necessary action,



Hsiao Tnnﬂ (LKKAuto)

From: kumchew1 <kumchew1@singnet.com.sg>

Sent: Tuesday, 22 January 2019 3:03 PM

To: Hsiao Tong [LKKAuto)

Subject: FW: RE : ACCIDENT INVOLVING SKM 7672 R & SJT 7667 G ON 05/12/2017.

Hi Ms Hsioo Tong,
Refer fo the above matter.,
We understand Ms Vivian on matemily leave.

Can provide us break down if accept 50/50 liability and Comforidelgro would like to know how many days
surveyor recommended,

Please assist,

Thanks & Best Regards,
Mdm Lim



Hsiao Tunﬂ !LKKAuth

From: kumchew1 <kumchew®singnet.com.sg>

Sent: Tuesday, 22 January 2019 12:39 PM

To: Vivian Lau (LKKAuto)

Subject: RE: RE : ACCIDENT INVOLVING SKM 7672 R & SJT 7667 G ON 05/12/2017.
Hi Ms Vivian,

Somy for late reply.

Please to inform you if agreed liabllity 50%, can you let us have the break down.

Qur insured Comfortdlegro would like to know how many days surveyor recommended.
Your early revert Is much appreciated.

Thanks & Best Regards,

Mdm Lim

—~Original Message—

From: Vivian Lau [LKKAuto) [mailto:vivianiau@lkkauto.com)

Sent: Thursday, October 11, 2018 11:44 AM

To: kumchewl

Cc: Admin A

Subject: RE: RE : ACCIDENT INVOLVING 5KM 7672 R & 5JT 7667 G ON 05/12/2017.

WTHOUT PREJUDICE
Dear Sir/Madam,
ACCIDENT INVOLVING SEM 74672R & SJT 7667G ON 05/12/2017.

We refer to the above matter

we are of the opinion that this is o cose of conflicting versions. There is no conclusive evidence to
substantiale either's parties version, Enclosed herewith a copy of our insured's accident repart for your
perusal,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matter without resort to litigafion and not jeopardizing our insured claim against the liable party.
we are prepared to offer 50% to your client’s claim.

For a quick and amicable settlement, our principal offer to settle global sum at 5% 1.950.00

Kindly confirm acceptance.



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resclving the matter amicably without parties resorting to legal proceedings. No
admission of liabllity, whatsoever, should be deemed /[ inferred from this negotiafion of terms/setfiement.

In the event of new evidence being discovered or subsequently produced by either party that will
materally affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negofiation terms/settlement.

Thank you

Best Regards.

Vivian Lau | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com | <mailto:Vivianlau@lkkauto.com%7C> fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: kumchew| [mailto:ikumchew | @singnet.com.sg)

Sent: Tuesday, 28 August, 2018 2:52 PM

To: Vivian Lau (LKKAuto) <vivianliau@lkkauto.com>

Subject: RE : ACCIDENT INVOLVING SKM 7672 R & 51T 7647 G ON 05/12/2017.

Hi Ms Vivan,

Refer o our tele-conversation earlier.

Please find attached for you to make necessary action.



In the meantime, kindly process our client's claim at your earliest convenience.

Your early revert is much appreciated.

Thanks & Best Regards,

Mdm Lim
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408533
TEL: B2566 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

CCA/LPC17023867/M1ha3n2

Retf :
#17-04107 THE CONCOURSESINGAPORE 199555 0¥ 18072018 M“Immllnlm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 7667G Veh. Inspected SKM 7672R
Policy No. Z17VPOS0137-19 Coverage ($) 0.00
Claim No. 17171 TVPO5/020255 Excess (§) 0.00
Assign From GERALD Assign Date 121122017
2. Vehicle Particulars & Condition
Make & Model TOYOTA LEXUS RX270 c.C 2672
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTJZA11A402451487 Colour DARK BLUE
Odometer 65960 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
Size Make Balance
R/H Front Tyre |235/60 R18 PIRELLI B mm
L/H Front Tyre |235/60 R18 PIRELLI B mm
R/H Rear Tyre |235/60R18 PFIRELLI B mm
LU/H Rear Tyre |235/60 R18 PIRELLI B mm
ry Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS
5, | General Information R |
Accident Date 05/1272017 Inspection Date 13122017
Survey held at KUMCHEW MOTOR WORKSHOP
160 SIN MING DRIVE
#05-08 SIN MING AUTOCITY
SINGAPORE 575722
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. 3 Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM T672R

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapans 408833
TEL: 6258 3561 FAX: B258 4315
Reg. Mo: 199607108R GST Reg No. 12-9807198-R

Pape No.:1of 1

1|REAR BUMPER TORN !
2|REAR BUMPER RETAINER @$106.72 O/S DISTORTED / 213.44 106.72
N/S SERVICEABLE
1|REAR BUMPER REFLECTOR -RH CRACKED 494.30 484.30
1|REAR BUMPER REINFORCEMENT SERVICEABLE 496.18 .
1|REAR BUMPER LOWER GARNISH -R/H SERVICEABLE 519,88
1|REAR BUMPER REVERSE SENSOR R/H SHORTED 42196 421.96
1|REAR BUMPER SPONGE (ADDITIONAL) TORN 149,98 149.98
1|REAR FENDER INNER GARNISH -RH (ADDITIONAL) DISTORTED 195.71 185.71
LESS 10% DISCOUNT 33454 -222.26
3,010.84 2.000.34
LABOQUR
TO PULL ,KNDCK ON ACCIDENT PORTION & CHARGE 350.00 250.00
ABOVE PART.
TO SPRAY & PAINT ON ACCIDENT PORTION. 660.00 500,00
TO ANTI-RUST REAR AFFECTED AREAS. NOT NECESSARY 120.00 -
TO CHECK WIRING FUNCTIONS. 85.00 30.00
TO DISMANTLE & FIX REVERSE SENSOR 50.00 40.00
1,265.00 820.00
GRAND TOTAL 4,295.84 2,820.34

RECOMMENDED COST OF REPAIRS

Report Ref No, CC4/LPC17023667/M1hadn2

MA CHIN FOOK

Automolive Assessor

e

HOD LEONG CHUAN
Automative Assessar

DISCLAIMER OF LIADILITY TO THIRD PARTIES - This Raport iv mads sclsly lor the uss snd bensfit of the Clesni named on the fromt page of this Repart.




