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tnrured Vehicle No. fé@ 3200 Claims No. 3e0sx 287884

Name of Insured Lok Policy No ﬂ’lg_ﬂﬂ_ﬂ f“—X’V

Insured Tel No He _garé 420} Make / Model - M&muﬁ'_
Exeess See [] :85 DOA fl/;zé-"' Placeof Accident: _ Alowd Hevéawd Ave § 7o Aue
Is driver the owner? { YES €527  Natwe of Accident -

ITNO. Driver Name / Age - Alf CHow & TXonG,
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Dive TelNo. - Ga24 42 €3 (VL XEWNO) Insured Liability - %  Final? Yes/No
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FINALTZATION DiateTime: Confirm with: Confirm by;
Hepair Cast 5% [ days) Reduction; % Emadl |_JCall [__]
FINAL SETTLEMENT _ DateTime Confirm with Emaill | cal |
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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408833

TEL: 8256 3561 FAX; 6256 4315

Reg. No: 190807T108R GST Req. No. 18-0607T108-R

Afflllated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTOM WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Rel CC3/LCR17023881/K1pal

Date 13122017

LT

Ceoda. LCR
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLO 53400 Veh. Inspected SHC 21342
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 131122017
Vehicle Particulars & Condition
Make & Model c.c a
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer Stearing
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
|
General Information
Accident Nate  11/12/2017 |Inspection Date 1211272017

Survey held at

COMFORTDELGRO ENGINEERING PTE LTD

52 LOYANG DRIVE
SINGAPORE 508268

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORI L _ )
_ ENGINEERING u-rk*‘f"

o7 -

Date/Tima: 12.12.2017 13:53 Fage 1
2am: IN ARC Repair TP(CLS0)1 JOB CARD salss Ordar: 3789474 Jc N0 305097201
TOMER B B - REGHND: 1 247 MILEAGE
COMFORT TRANSPORTATION PTE LTD =
Tgﬂ?& 7010045 MAE HyuNDAT =
3 SIN MING DRIVE |
®%8 " Singapore SINGAPORE 575717 MOCEL cONATA 11 157501 %210
65508755
R o r YROF TARGET DATE
4. 20
" , ( ﬁﬂ%ﬂ 2011
. C COMPLETION DATE TIME
— HASSRtET a1 vMEAB1 0204 | |

it et S—— =] —_

ccident Date: 11.12.2017
ATURE: 3P 11.12.2017

/NO LABOR CODE DESCRIPTION
00010 23-01 TOWING FEE ——Mm - _
CHED & PASSED QUT BY.
SERVICE ADVISOR CUSTOMER'S SIGNATURE
wisdgam=m Shn Exlt Paes
; Vehigie No.
‘No:  SHC21342 . LKE/KALVIN SHC21342
of Sarvica Advisor SignaturaDate Mams of Garvice Advisor Catw
returnad to Service Raception upon colsciion T e Wept by Securty Goarg




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE 80 : SHC 21347

- /?/ vk "
DATE 12/1212017 14:15 A | C7

'

_/ v (L4t

MAKE
MODEL : HYUNDAI SONATA pem— e
Iy Parts Description/ Labour Ty Unit Price Amount
Boot Lid - S 1,349.50
Boot Lid Rubber X S 110.90
Boot Lid Lock Upper » S 13210
Boot Lid Lock Lower % s 30.30
Boot Lid Sonata Plate = LY 43.60
Boot Lid Hyundai Plate - 5 24.20
Boot Lid 'H' Emblem - 5 26.10
Boot Lid CRDI Plate -~ s 22.70
Boot Lid Lamp (LH/RH) LHv [H¥ S 23020 | $ 46040
Boot Lid Trimboard < 5 165.40
Boot Lid Trimboard Clips (10pes) % s 10.00
Rear Bumper -~ 5 578.40
Rear Bumper Reinforcement S 48330
Rear Bumper Clip  ~ S 22,00
Rear Bumper Sponge 7 s 137.40
Rear Bumper Under Cover 2 5 185.80
Rear Bumper Protector (LH/RH) ¥ Fpare 3 j00 S 76.00
Tail Lamp (LHVRH) -~ s 34400 | S ASK.O0
Rear Panel s aald S 39180
Rear Panel Gamish 2 S 95.80

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Boot Lid Comfort Logo & Tel No. Sticker -~
Rear No.Plate

Rear Bumper Reverse Sensor .~

Rear Bumper Advertisement Logo =

Labour Charge

' fﬂ.;’q FF"'L‘

Panel Beatung ¥
Spray Painting Charge

Wiring Charge

Tuff Kote

ﬂl

= ﬁp"’r"f

S 503370
S 1,006.74

S 4,026.96

5 30,00
S 25.00
5 135.70
5 50,00

Nett
Nett
Nelt
Nett

s 240.70

Towing Fees [ Mot d fupg aﬂ’--‘ﬂ;'.!"i‘f?*)
Remove/Refix Reverse Sensor e
TOTAL LABOUR

ESTIMATE TOTAL

LR I
LI ]

w

1.720.00

-

5,987.66

This 15 an initial estimate based on a visual iméccllq!l of the dbove vehicle. The final repair quantum will

be prepared afier the vehicle 18 surveved by o molor Survevor appointed by the insuranck company

TOi




GCOMFORI!

ENGINEERING
& member of COMFOR]

Sl Deiee Enginesring Ple Lig

E65531 1N Aia—
SPARNOAssis! ==

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

3. "u'__anlcla Type:
Lt Prvate
g
[] STK (Boon Lay)

Taxi (CTPL/GCPL)

a4, of Towing:
Nomal Tow
[ King Dolly
] Flat Bed
[] Crane-up

) W ' 7

r3  TimeReceived: J (0O
L - SPARK Kakis _
Name of Customer i, e .r'*"*l|
Contact No. G109 @ ifF

2 - =

Vehicle No. VHE 2132
Make/Model/Colour: & &2 ¢fe / Y
Email

. Mature of Service:
[ Jumpstart
[T Recovery

(1 Change Tyre / Battery

6. Parts Replaced/Remarks:

7. Location va il ;
fitile t{,{ = --"/ﬁ-'l?‘?ﬁ’ G e Y
9. Preferred Warkshop: .
] Braddell [ Loyang ] Pandan
(1 Sin Ming ] sungel Kadut [ uni
1 Senoko ] Komoco (UBI/ Leng Kee) ] Cycle & Carriage (PD)
] Others:

8. Vehicle Tow - In Workshop:

[ ] Smoky Exhaust  [_] Wheel Jammed
] Overheating [ Steering Faulty
(] Brake Faulty [ Alternator Faulty
[ starting Problem [_] Loss Power
[T Accident [ Engine Stalled
1 Return Taxi

11. Radio / CD Player

1 ok
] Faulty
Fuel Level [(F Twalielasl € | L
1 Not tested
Job Attended
12.Tow Truck / Recovery Van : [_] VRS E’I‘u_g: [(Js™ FJ 71z [] RS [] OTHERS
Mame of Driver Jart
Vehicle No. NP 287 e
—= #:Cracked X :Dented
Time of Arrival reyo
Time Complated : Signaturs of Gustomer
Cash Invoice Details (if applicable) J
13. Cash Invoica No.

i mmhmmmumwvﬁumumhmmm.mmrmwm&mmdmmmm.mmm

cash cards, spectacies, pen, atc.

b. | understand that any fiems left bebind are &t my own sk and SPARK Car Care™ will nat be hald liable for such losses.
£ Surchargs: Towing fea will be kevied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Care™.

ggmium of Customar

Data Time
14. WORKSHOP
[
HName of Attending Staff/Guard Date & Time of Arrival Signature of Attanding Staft'Guand

WORKSHOP GCOP



COMFORIDELGRO

ENGCINEERING
Our Job Ref No. 305097201
Date : 14112117 ﬂwmsﬁwwﬂ
Fax B548 B150
FINALIZATION FORM
To LKK Fax
Attn ¢ Mr KALVIN ANG
Vehicle Reg No SHC21342 CTPL 111217
Thee survey and estmates of the repairs of the above-mentioned vehicle are as follows -
1. Therepair job shall bill to: AIG - SLA5340D
2 The finalized amount shall ba:
(a) Spare Pars sfter List discount =
(b)  Labour Charges
Tolal for Part-By-Parl Repair Cost
()  Lumpsum Repair (if applicabie)
Total for Lumpsum repair cost after Less 20% $3,500.00
Final Lumpsum Repair cost ~ $3,500.00

3 Estimated normal period for repaks:

L working days

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within

T waorking days
5. Thank you for your assistance. We confirm the estimates and
finalizac amoun
Signatura : - Signature
Name - LIMKWOKENG Narme JCabi
Tel 62148316 Date Irjafy
Fax 65468156
For Official Use Only
Diocument
Iterm Amount Attached {c“s i “"I’ Remarks
Ye= or No 9
1. Rental Rate PDay YES
2. Loss of Income Paid
3. Survey Fess
4. LTA Search Fee
5. Medical Fees (on behalf
of driver, if applicabile)
6 Owverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

AIR

STIMATE"

VEHICLE NO : SHC 21347

MAKE
MODEL

: HYUNDAI SONATA

Parts Description’ Labour

BootLid - S 1349504
Boot Lid Rubber X ($ 11090
Boot Lid Lock Upper ¥ 7" § 13210
Boot Lid Lock Lower ¥ ¥ % S 30.30
Boot Lid Sonata Plate = ** $ 4360 L7
Boot Lid Hyundai Plate = s 2420}
Boot Lid 'H' Emblem ~ ~#° $ 261017
Boot Lid CRDI Plate =~~~ s 210)
Boot Lid Lamp (LH/RH) LHG RH¥ &= $ 2302045 46040
Boot Lid Trimboard X 2%~ b 165.40
Boot Lid Trimboard Clips (10pes) < ™ 3 10.00
Rear Bumper ~ S 578.40 }~
Rear Bumper Reinforcement g § 4833047
Rear Bumper Clip =~ "= $ 22004
5
Rear Bumper Sponge f:// S 1374047
Rear Bumper Under Cover 1("" 5 185.80
Rear Bumper Protector (LH/RH) iy i ‘ 5 38008 76.00
Tail Lamp (LH/RH) -~ ¢ S 34400 |5 688.0047
Rear Panel VT heild S  391.80
Rear Panel Garnish 1 ¢ S 95804
SUB TOTAL S 5,033.70
LESS 20% 5 1.006.74
DISCOUNTED TOTAL $ 4,026.96
Boot Lid Comfort Logo & Tel No. Sticker =~ 4+ S 30,00 |Neut
Rear No.Plate X e S 2500 |Nett
Rear Bumper Reverse Sensor o~ L A § 135.70 |Nett
Rear Bumper Advertisement Logo = $ 50.00 [Nett
K‘ L‘L { {:tf &/
b 240,70
” 124 refa 1Fer ("
Labour Charge & ez s,ﬂ
Panel Beating S 00
Spray Painting Charge s Z/_ S ﬁtyﬁﬁ S¥e
Wiring Charge = fﬂf' g’ ) 5080 po
Tuff Kote $ SW &
Towing Fees ( Mot S “‘-"‘”"‘“‘:'IL_A——-__.___ $ EQ.L'ID)L
Remove Refix Reverse Sensor Ih r\!' $ IM (20
TOTAL/LABOUR . S 1,720.00
ESTIMATE TOTAL S 5,987.66
This i an initial estimale based on a visual ‘jmc""“ ol the above vehicle. The final repan quantum will
be prepured after the vehicle s surveyed by 'EUI hl.mi::':w.w 11|11';ﬂ-1l1h.:|.1 by the insumnce cprmpany
e ———



Hsiao Tur_va !LKKAutu]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 January, 2018 8:48 AM

To: 'hat-chuan.ng@aig.com’

Subject: Your Ref: 34055328835G *Our Ref; CC3/LCR17023661/K1pa3 [ACCIDENT

INVOLVING SLQ 5340D(00) & SHC 2134Z(TP) ON 11/12/2017]

Your Ref: 34055328835G
Cur Ref: CC3/LCR17023561/K1pa3

Dear Sirs,

ACCIDENT INVOLVING 5LQ 5340D(Ol) & SHC 2134Z(TP) ON 11/12/2017

We refer to the above matter.

We were informed by third party repairer|CDGE) that 01 hod private settle the matter with them.

In view of this, we will proceed to close file and submit our survey report to your good office.

Thank you,
IVl s Vbl -'r F { lrrasdmnies & -r.fll.l'.'_"n -"-. I :': Ty
Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Anto Consultants Ple Lid
Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4084933)



Hsiao Tonﬂ sLIlI{ﬁutul

From: Ng. Hai-Chuan <Hai-Chuan.Ng@aig.com>

Sent: Monday, B January 2018 9:09 AM

To: Hsiao Tang (LKKAuto)

Subject: RE: Your Ref; 34055328835G *Our Ref, CC3/LCR17023661/K1pa3 |ACCIDENT

INVOLVING SLQ 5340D(01) & SHC 2134Z(TP) ON 11/12/2017]

Hi Hsiao Tong,

We have resolved the matter directly with Comfort
Please close file and submit your invoice in Merimen,
Thank you.

Regards,

Mg Hai Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hal-Chuan.Ng@aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments] is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error,
please Immediately notify me by "Reply” command and permanently delete the ariginal and any copies
or printouts thereof., Although this emall and any attachments are believed to be free of any virus or
other defect that might affect any computer system Into which it is received and opened, it is the
respansibility of the recipient to ensure that It is virus free and no responsibllity is accepted by AlG for
any loss or damage arising In any way from Its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, January 04, 2018 4:43 PM

To: Ng, Hal-Chuan

Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(0I)
& SHC 2134Z(TP) ON 11/12/2017]

Hi Mr Ng,
Contents noted.

"Wishes vou o Merry Christmos & Hoppy New Yeor 2018



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: fraz-9197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Payva Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Ng, Hai-Chuan [mailto:Hal-Chuan Ng@aig.com]
Sent: Thursday, 4 January, 2018 4:02 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(01) &
SHC 2134Z(TP) ON 11/12/2017]

Please hold first,

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Thursday, January 04, 2018 3:49 PM

To: Ng, Hai-Chuan
Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(0I)
8 SHC 2134Z(TP) ON 11/12/2017]

Hi Mr Ng,
Further to our below email.

Third party repairer just called in and informed us that the private setlement falled. Ol asked them to submit
claim against insurance.

In view of the above. we will deal with third party repairer for direct setllerment.
Thank you,

‘Wishes you a Merry Christmaos & Hoppy New Year 2018

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | emuil: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industnial Park, U Avenue 1, #oz-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 4 lanuary, 2018 10:57 AM
To: 'Ng, Hai-Chuan' <Hai-Chuan. alg.com>



Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(01) &
SHC 2134Z(TP) ON 11/12/2017]

Hi Mr Ng.

Yes. Our survey fee $250.00(before GS5T).

'‘Wishes vou o Merry Christmas & Happy New Year 2018

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(4080933)

From: Ng. Hai-Chuan [mailto:Hai-Chuan.Ng@aig.com]

Sent: Thursday, 4 January, 2018 10:53 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 53400(01) &
SHC 2134Z(TP) ON 11/12/2017]

Any bill for this case?

From: Hsiao Tong (LKKAuto) [mailto:chewhtiikkauto.com]

Sent: Thursday, January 04, 2018 8:48 AM

To: Ng, Hai-Chuan

Subject: Your Ref: 3405532883SG *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(01) &
SHC 2134Z(TP) ON 11/12/2017]

Your Ref: 34055328835G
Our Ret: CC3/LCR17023661/K1pa3

Dear Sirs.

ACCIDENT INVOLVING SLQ 5340D(Ol) & SHC 2134Z(TP) ON 11/12/2017

We refer fo the above matter.

We were informed by third porty repairer(CDGE) that Ol had private settle the matter with them.
In view of this. we will proceed to close file and submit our survey report to your good office.
Thank you,

"Wishes you a Merry Chnstmaos & Hoppy New Year 2018



Best Regards.

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: Gra2-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. [f you have received this email in error. please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed 1o be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tunﬂ s&l&ml

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 8 January 2018 11:08 AM

To: 'Ng, Hai-Chuan'

Subject: RE: Your Ref 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT

INVOLVING SLQ 5340D(01) & SHC 2134Z(TP) ON 11/12/2017]

Hi Mr Ng.
Contents noted.
We will proceed to close file and submit invoice thru Merimen.

'‘Wishes you o Merry Christmas & Happy New Year 2018

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubd Industrinl Park, Uli Avenue 1, ro2-25 | S(4080933)

From: Ng, Hai-Chuan [mailto:Hai-Chuan.Ng@aig.com)

Sent: Monday, 8 lanuary 2018 9:09 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(01) &
SHC 2134Z(TP) ON 11/12/2017]

Hi Hsiao Tong,

We have resolved the matter directly with Comfort.
Please close file and submit your invoice in Merimen.
Thank you

Regards,

Mg Hai Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994| Fax +68357416

Hai-Chyan,Ng@aig.com | www,.aig.com.sg



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. [f you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any coples
or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that It is virus free and no responsibility Is accepted by AIG for
any loss or damage arising In any way from its use.

From: Hsiao Tong (LKKAuto) [malito:chewht@lkkauto.com]

Sent: Thursday, January 04, 2018 4:43 PM

To: Ng, Hai-Chuan

Subject: RE: Your Ref: 3405532883SG *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 53400(0I)
& SHC 21342(TP) ON 11/12/2017]

Hi Mr Ng.
Contents noted.
‘Wishes you a Merry Christmos & Hoppy New Year 20158

Best Regards,

Hsinoe Tong. Chew | Cise Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Puya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Ng, Hai-Chuan [mailto:Hal-Chuan.Ng@aig.com]
Sent: Thursday, 4 January, 2018 4:.02 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(0I) &
SHC 21342(TP) ON 11/12/2017)

Please hold first.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto,com]

Sent: Thursday, January 04, 2018 3:49 PM

To: Ng, Hai-Chuan

Subject: RE: Your Ref: 34055328835SG *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 5340D(01)
& SHC 2134Z(TP) ON 11/12/2017]

Hi Mr Ng,
Further 1o our below emall.

Third party repairer just called in ond informed us that the private setflement failed. Ol asked them to submit
claim against insurance.

In view of the above, we will deal with third party repairer for direct settiement.
2



Thark you.

'Wishes yvou a Merry Christmas & Happy New Year 2018’

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: b742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Wk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 2o2-25 | S(4o8033)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 4 January, 2018 10:57 AM
To: 'Ng. Hai-Chuan' <Hai-C N Ig.coms>>

Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING SLQ 53400(01) &
SHC 21342(TP) ON 11/12/2017]

Hi Mr Ng.
Yes. Our survey fee $250.00|before GST).

Wishes you o Merry Christmaos & Happy New Year 2018

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkautocom | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Ng, Hai-Chuan [mailto:Hai-Chuan. Ng@aig.com

Sent: Thursday, 4 January, 2018 10:53 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 34055328835G *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING 5LQ 5340D(01) &
SHC 21342(TP) ON 11/12/2017]

Any bill for this case?

From: Hsiao Tong (LKKAuto) [mailto:chewht@I|kkauto.com]

Sent: Thursday, January 04, 2018 8:48 AM

To: Ng, Hal-Chuan

Subject: Your Ref: 3405532883SG *Our Ref: CC3/LCR17023661/K1pa3 [ACCIDENT INVOLVING 5LQ 5340D(01) &

SHC 2134Z(TP) ON 11/12/2017]

Your Ref: 34055328835G



Qur Ref: CC3/LCR170234641 /K1 pa3

Dear Sirs,

ACCIDENT INVOLVING 5LQ 5340D(01) & SHC 2134Z(TP) ON 11/12/2017

We refer to the above matter.

We were informed by third party repairer(CDGE| that Ol had private setfle the matter with them.

In view of this. we will proceed to close file and submit our survey report to your good office.

Thank you.

"Wiches you o Merry Christmaos & Haoppy New Year 2018

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultanis Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, po2-25 | S(40807973)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally. for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates cither jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) s confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, It is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tﬂ (LHI{Aulu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 27 December, 2017 5:10 PM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING 5LQ 5340D(AIG) & SHC 2134Z ON 11/12/2017

Your Ref; SLG 5340D
Our Rel: CC3/LCR17023441 /K 1pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING 5LQ 5340D{AIG) & SHC 21347 ON 11/12/2017

Wa refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHC 21347 against your insurance policy.

Based on the information on hand, we are of the opinion that liability is not in our favour.
We will therefore proceed o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and settlement, please
contact us within 10 days fram the date of this letter.

Please call us If you have further queries.

i Werre { hrisi £ Hiiri ey
|

Best Regords,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-931097 | émail: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Pork, Ubi Avenue 1, #=02-25 | S{408053)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Rewvoked / Mo settiement

|EI.AIH SUBFOLDER TRACKING N
| Case WNotfied | Est Submitted Adf) Assigned | addf Apt Ad) Suomitted Ins Auth'ed Status
12 Dec 2017 l Pending for
7 i
Main IJEE:‘;;M 00:00 “:‘;:m 00 I w Survey Report
£t Ady Bpt | e Cancel Case |

Main Claim Details

CLATM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LTON CITY RENTALS PTE LTD, Co. Reg. No.: 201504621K
Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 15953038218
WVehicle Reg. Na,: ISHC21342Z Date of Loss: 111272017 17:00 - :59
CamType: (TP /34055328835G |Policy/Cover Note No.: UFIINI072
Vehicle Reg. No. [insured): ,:ﬂ.qnm Policy No. (Claimant): MCOMO01E
| Excess:

| Inn-mwm Engineering Pte Lid (Loyang) 53 Loyang Drive, 508968 Loyang - Tel: 6214 6300

| ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! 65-5419-3000 ... [Handied by Ng, Hal-Chuan] Fai- |
Chuan.Ng@aig.com

India International Insurance Pie Lid (HQ) - Tel: 63476100

' LKK Auto Consultants Pte Ltd {HQ) - Tel: 6255-3561 ... [Handied by KALVIN ANG WEI KUN | ... [Final
|Rpt due 22/12/2017]

view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Sewrch Tasks | Create New Tast | complete |
Due Date  Priority Type TaskGroup Subject Handler  Assigned By  Completed On  Created On  Done?
Mo results.

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/1/2018



Merimen e-Claims Page | of 2
Claim Documents
*SHC2134Z (34055328835G)
[SLQ5340D]
™
COMFORT TRANSPORTATION PTE LTD
Dec 11 2017 5:00PM
[LION CITY RENTALS PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents |  Upload Photos | Compose Wew Letter |  Uplosd vides | Upload Audio | View [View in Browser L+ ]
Assessment Reports [1perpage  [v] M
No |Fnahzed On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbmail | Print
1 14/12/17 12:00 mm‘mi Clairmant: LION CITY RENTALS FTE LTD ' Load HTM
Photos/Images Brerpage ¥\ S
No |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [1312/17 17:21 | Genersl View 0| cdrg |

2 1312/1717:21 | General View 0| lcdc |F

3 (131317 17:21 | General View O tadws |4
4 |1312/1717:21 | Genersl View Q| eaws |&F
5 1312171721 | General View 0| teeare A
6 1312/1717:21 |Genaral View 0| cdrc &
7 1312171721 | Genaral View 0| s |&A
8 1312017 17:21 | Genaral View O lsaws &
9 |13/12/17 17:21 | General View B O aws A
10 (13/12/1717:21 | General View 0| leaarc |
11 (131207 1721 |Gemerst View O ww |9
12 [13/12/17 17:21 | General View O awe &
13 13/13/17 17:21 | General View O eaws |4
14 13/12/17 17:21 | General View 0| wwaws [H
15 131217 17:31 | General View 0D leaws [F
16 13/12/17 17:21 | General View 0 adwc (A
17 ?i:.rum 17:21 | General View Q| weowc |B
18 1312/17 17121 | General View 0| loasws |
19 131217 17:21 | Genersl View 0 itwaws &
20 |13/12/17 17:21 | Genaral View 0D tedwc |4
21 |1312/17 17:21 | General View 0 lwdwrs |
22 1312017 17:21 | General View @ 10w |BA
23 |1312/1717:21 | General View © aawc @ |
24 131217 17:21 | General View O v |
25 131217 17:21 | General View Q| weawe [
36 1312/1717:21 | General View @ laawc |2
27 |13/12/1717:48 | Reinspection Photo O s &
28 13/12/17 17:48 | Reinspection Photo 0| Leiws |4
29 13/12/17 17:48 | Relnspection Photo g ted e B
30 |14712/17 17:03 | Reinspection Photo @ weaws |
31 |14/13/17 17:03 | Reinspection Photo 0| ledawe &

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/172018



Merimen e-Claims Page 20f 2

32 [14/12/17 17:03 | Relnspection Phato O | e |
133 14/12/17 17:03 | Reinspection Phato B adirc |
i‘mummuum |1 per page v || B2
Eun Ralabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
|1 13/12/17 15:21 | TP GIA REPORT Load PDF

|1 13/12/1715:21 | TP ESTIMATE- MARKED + TOWING Load PDF

3 D401/18 0848 | Emall to ATG dd DA0118 Load POF

4 04/01/18 15:52  Email to AIG dd 040118 Load POF

'S DB/D1/1811:55  Emall from AIG dd 080118 Load POF

|6  [12/01/1809:00 |LETTER TO O1 @ | oenror

Documents Checklist
DOCUMENTS CHECKLIST neset | save | prng |

There are no document checklists configured. h

Show Remarks Ta: [ Handling Insurer
Mote: Rarrarks are private wniss you show i to othar parces.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/1/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1essor1ces

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suriilkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR17023881/K1PA302

Date: 12/01/2018
REFEREN
Handling Insurer  AIG Asia Pacific Insurance Pte. Lid.  Policy No 0999995072
CmmantVahich cyicorsaz Insured Vehicle No: SLQ5340D
Dale of Loss: 11122017 Nature of Claim TP Claim No: 3405532B835G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHC21342
Make & Model HYUNDAI SONATA NF, 2.0 2.0 CRDI AT ABS 2WD 4DR Engine No: DAEAAS29641
TURBO (A)
Reg. Date: 30/04/2011 (Man. Year: 2011) Nhassis  KMHET41VMBA810204
Caolour: Blue Odometer: 328494 km
Engine Capacity: 1881 cc
Market Value/New Car NIA
Price:
Sum Insured (55) Market Valua/New Car Price
ONDITION OF VEHICLE AT THE TIME RVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable) Yes Engine Modification: No  Pre-accidenl Condilion:
CONDITION OF TYRES
From Tyre Size: 215/80 R16 Rear Tyre Size: 215/60 R16
Front Left Side Maxxis 7 mm Rear Lsft Side: Maxxis 7 mm
Front Right Side Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above valles rpresen! the remaming fyre nesds depih
COST OF CLAIMS ~ Repairer's Adjuster's Difference  DIff %
Parts 4 267 66 317666 1,091.00 25.56
Miscellaneous items 0.00 0.00 0.00
Labour 1,720.00 1,200.00 520.00 30.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,987.66 4 376.66 1,611.00 26.91
Approved Total (Overridden) (S§) 3,500.00
(S%) 5,087 .66 3,500.00 2487 66 41,55
+ GST 7.00/7.00% (55) 416,14 245.00 174.14 41,65
Nett Amount (S§) 6,406.80 3,745.00 2,661.80 41,55
Global Sum Settlement |SS) 0.00
INSPECTION
Date of Assignment: 121122017
Date Inspected 121122017 Inspected At ComforiDelGro Engineering Pte Lid
{Loyang)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/172018



Adjuster Report Page 2 of 4

5@ Loyang Drive
Singapore 508089

Estimaled Period of Repair: 4.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAC TONG

NOTE This report represants our findings af fhe ime and place of inspection staled herem. Such inspection hag been camed oul fo the besl of our
knpwiedpe and ability hut any other fiablidy under any other circumstances is haraby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/1/2018



Adjuster Report Page 3of 4
REPAIR DETAILS
Recommended Parts
No. Qty No Particulars Condition Repairer's Amount
1 1 ‘BOOT LID Dented 1,349 50 FL *1, 348 50 FL
2 1 *BOOT LID RUBBER Serviceable 110,80 FL *FL
3 1 *BOOT LID LOCK UPPER Serviceable 13210 FL *FL
4 1 *BOOT LID LOCK LOWER Serviceable 3030 FL *FL
5 1 *BOOT LID SONATA PLATE Necessary 4360FL *4360FL
8 1 *BOOT LID HYUNDAI PLATE Necessary 2420FL *2420FL
7 1 *BOOTLID H EMBLEM MNecessary 2610FL *26.10FL
8 1 ‘BOOT LID CRDI PLATE Necessary 22 70FL *Z2.7OFL
g 1 ‘BOOT LID LAMP (LH/RH) N/S Cracked / OIS 460 40FL *=230.20FL
Serviceable
m 1 *BOOT LID TRIMBOARD Serviceable 165.40FL *-FL
11 1 ‘BOOT LID TRIMBOARD CLIPS Not Necessary 10,00 FL *-FL
12 1 *REAR BUMPER Deformed 57T8.40FL “57840FL
13 1 *REAR BUMPER REINFORCEMENT Cracked 483 30FL ~4B3.30FL
14 1 *REAR BUMPER CLIP Necessary 2200FL *22.00FL
15 1 “REAR BUMPER SPONGE Tam 137 40FL *137.40FL
B 1 *REAR BUMPER UNDER COVER Serviceable 185.80 FL *-FL
17 2 *REAR BUMPER PROTECTOR (LH/RH) Repair T8.00FL *-FL
18 2 *TAIL LAMP (LH/RH) Cracked 688 00FL *588.00FL
Mmoo “REAR PANEL Repair 391.8B0FL “.FL
20 1 *REAR PANEL GARNISH Cracked 85B80FL *95.8B0FL
21 1 *BOOT LID COMFORT LOGO & TEL Necessary 30.00FS ~30.00FS
NO.STICKER
22 1 “REAR NO.PLATE Serviceable 25.00F5 *-FS
23 1 *REAR BUMPER REVERSE SENSOR Shoried 135.T0FS "135.70FS
24 1 *REAR BUMPER ADVERTISEMENT LOGOD Necessary S5000FS *50.00FS
F=Franchise parl S=Spchatt L=ListitemDisc
Sub Total (S§) 527440  3.916.90
- List Item Discount on L ltems 20.00/20.00% (S%) 1,006.74 T40.24
Total Parts (S5) 4,267.66  3,176.66
| Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous ems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING MNew B50.00 600.00
2 SPRAY PAINTING CHARGE MNew 600.00 540.00
3 WIRING CHARGE Mew 50.00 20.00
4  TUFF KOTE New 50,00 20.00
5 TOWING FEES New 50,00 0.00
6  REMOVE/REFIX REVERSE SENSOR New 120.00 20.00
Gross Labour Cost (S5) 1,720.00 1,200.00

Repon was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/1/2018



