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Hsiao Tons (LKKAuto)

—
From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>
Sent: Thursday, 23 November, 2017 8:41 AM
To: Hsiao Tong (LKKAuto); Investigation
Cc Vivian Lau (LKKAuto); Bryan Ang (LKKAuto); assignments
Subject: RE: ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017

Thanks. Our file reference is 31962583365G

Regards, ; L-}g,l/ -

C
Ng Hai Chuan \
AIG \
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd. /

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Ng@aig.com | www.aig.com.sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, November 22, 2017 5:50 PM

To: Ng, Hai-Chuan; Investigation

Cc: Vivian Lau (LKKAuto); Bryan Ang (LKKAuto); assignments

Subject: RE: ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017

Hi Mr Ng,
Thank you for your assignment. f DD
By copy to Team Investigation,

Kindly assist urgently.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Hai-Chuan [mailto:Hai-Chuan.Ng@aig.com]
Sent: Wednesday, 22 November, 2017 5:37 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017

Importance: High

AIG REF: TBA

Dear all,

We refer to the above and the attached accident reports.

Accident involving 2 LCR vehicles. The driver of SLK3182M alleged SLF7636X hit the rear portion of his vehicle.
However SLF7636X insisted no contact.

Please assist to conduct height measurement if the damages sustained by SLK3182M is consistent with the accident.

SLK3182M is currently in Auto Insure workshop. Kindly contact Marc/Serene (31572621/31572624) to make
arrangement to inspect the vehicle.

As for vehicle no SLF7636X, you may contact the driver at 90272023 to make the necessary arrangement and to
record his statement.

Thank you.

Regards,

Ng Hai Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Ng@aig.com |www.aig.com.sg

IMPORTANT NOTICE:



The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: claims01@web-dezigners.com [mailto;claims01@web-dezigners.com]On Behalf Of Autolnsure (Claims)
Sent: Tuesday, November 21, 2017 3:49 PM

To: Ng, Hai-Chuan
Cc: Khoo, Kay-Eng; Marc Mah
Subject: CLAIMANT:MARUTAIYA S/O MARASAMY, ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017

WITHOUT PREJUDICE

Dear Hai Chuan,

We refer to the above matter.

w

e enclose here with the medical certificate and a copy of GIA report for your attention.
Kindly take note that it is a case of LCR hit LCR.

Thanks.

*Kindly note that w.e.f 21st Mar 2017, we are relocated to:
6 Marsiling Lane $739145

tel: (65) 3157 2626
Please mail all future correspondence to stated address. *

Regards

Serene Lim
did: (65) 3157 2624 / 3157 2628

e: claims0l@autoinsure.com.sg
Auto Insure Pte. Ltd.
201437380M

6 Marsiling Lane S739145

t: (65) 3157 2626
f: (65) 6368 0081

w: www.autoinsure.com.sg

g.e: claims@autoinsure.com.sg



— Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain Infarmation that is
privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail.--



Hsiao Tong (LKKAutO) — — e e———

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 22 November, 2017 5:50 PM

To: 'hai-chuan.ng@aig.com’; Investigation

Cc: Vivian Lau (LKKAuto); Bryan Ang (LKKAuto); assignments

Subject: RE: ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017
Attachments: GIA REPORT SLK3182M-16NOV2017.pdf; SLF7636X 16NOV17 RO.PDF
Hi Mr Ng,

Thank you for your assignment.
By copy to Team Investigation,

Kindly assist urgently,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ p.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Hai-Chuan [mailto:Hai-Chuan.Ng@aig.com]

Sent: Wednesday, 22 November, 2017 5:37 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017

Importance: High

AlG REF: TBA

Dear all,

We refer to the above and the attached accident reports.

Accident involving 2 LCR vehicles. The driver of SLK3182M alleged SLF7636X hit the rear portion of his vehicle.
However SLF7636X insisted no contact,

Please assist to conduct height measurement if the damages sustained by SLK3182M is consistent with the accident.

SLK3182M is currently in Auto Insure workshop. Kindly contact Marc/Serene (31572621/31572624) to make
arrangement to inspect the vehicle.

As for vehicle no SLF7636X, you may contact the driver at 90272023 to make the necessary arrangement and to
record his statement.



Thank you.

Regards,

Ng Hai Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Ng@aig.com |www.aig.com.sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: claims01@web-dezigners.com [mailto:claims01@web-dezigners.com]On Behalf Of Autolnsure (Claims)
Sent: Tuesday, November 21, 2017 3:49 PM

To: Ng, Hai-Chuan

Cc: Khoo, Kay-Eng; Marc Mah

Subject: CLAIMANT:MARUTAIYA S/O MARASAMY, ACCIDENT INVOLVING SLK3182M & SLF7636X ON 16 NOV 2017

WITHOUT PREJUDICE

Dear Hai Chuan,

We refer to the above matter.

w

e enclose here with the medical certificate and a copy of GIA report for your attention.
Kindly take note that it is a case of LCR hit LCR.

Thanks.

*Kindly note that w.e.f 21st Mar 2017, we are relocated to:
6 Marsiling Lane $739145

tel: (65) 3157 2626

Please mail all future correspondence to stated address.*



Regards

Serene Lim
did: (65) 3157 2624 / 3157 2628

e: claims01@autoinsure.com.sg

Auto Insure Pte. Ltd.
201437380M
6 Marsiling Lane $739145

t: (65) 3157 2626
f: (65) 6368 0081

w: www.autoinsure.com.sg

g.e: claims@autoinsure.com,sqg

-= Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain information that is
privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail.--
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form mus! be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresantation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Pelice for investigation.

6, This repart will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Assoclation of
Singapore(GIA) for archiving and that coples of this repor will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/11/2017 09:17

Date Of Accident 16/11/2017 13:00

Exact Location Of Accident NEWTON ROUNDABOUT
Country/State of Loss SINGAPORE

Vehicle Registration Number SLK3182M
Insured/Policyholder

Name Of Registered Owner LCRF PTELTD

Co Reg No 201624597K

Email Address REPORTING@AUTOINSURE.COM.SG
Mabile Phone No

Alternative Phone No OFFICE-31572626

Vehicle Particulars

Manufacturer MAZDA

Model 3-1.5 SEDAN L SP.BEAT (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please slate actlion to be taken REPORTING ONLY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Number 999995170

Cover Note Number

Driver

Name of Driver MARUTAIYA S/O MARASAMY
NRIC No S7706464H

Date Of Birth 1710211977

Occupation OUTDOOR

Date Of Driving Pass 29/10/2008

Driving Experience 9 YEARS AND 0 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 19



Address

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? YES

Was any other material or property damaged? YES

| have_ been approached by upknown‘person(s] NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reporied to the police? YES

If Yes,Please state which Police Station

Police Station Name YISHUN NORTH NEIGHBOURHOOD POLICE CENTRE
Police Station Address g&gﬁ:PSSJéSHUN CENTRAL , POSTCODE: 768827 , COUNTRY:
Police Station Contact TEL NO: 1800-8529999 - FAX NO: 68522299

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLF7636X

Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number
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Emall Address

Name MARUTAIYA S/O MARASAMY
Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?

Address

Postcode
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Accident Sketch Plan

Police Station Of Ongin:

Yishun Noth NP.C

31 Yishun Central SINGAPORE 768827
Tel No: 1800-8529962

REPORT OF A TRAFFIC ACCIDENT

103
Repon No, T201711182148

Date/Time Report Made: Vide Report No.:
16/11/2017 19:25

ID Type / ID No.: ‘ Contact No.-
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POLICE FORCE TR01711182148 '

Police Station Of Origin: 203
Yishun North N.P.C Raport Ne. T/Z017111612148

MARUTAIYA S/O MARASAMY
“Related Vehidle | SLK3182M (Car) Contact No.
HospitalClinic | KHOO TECK PUAT HOSPITAL Class of | Ciass 3
Driving Date of Expiry: NIL
Licence &
Expiry Date

MW 1&11%37“ - % % 12017

Brief Details.

On is.n_wuamxm.lmamrmmmmmm | was nearest to Scofts Road
Exit at that time when the traffic light was red. As | was waiting, | feit great impact from my rear. | noticed
a taxi next to me signaling something to me and also the drivers surrounding it They were telling me that
the vehicle behind (Registration no. SLF7636X Toyota AxioSilver) me collided onto the rear of my vehicie
and reversed back. As such | went out of my vehicle to check.

Knowing that he had already collided onto the rear of my vehicle which was aisc confirmed by taxi and
vehicles beside me, | approached the driver of SLF7638X (Male Chinese in his 30s wearing biue shirt).
He wind down the vehicle and denied colliding onto my vehicle, | also asked for his particulars and he

refused. He wind back up his window and then fled the scene towards Bukit Timah Road exit.

I observed that he has a "Private Hire* decal on his vehicle as wel, | beiieve that there's CCTV at the
round about | proceeded to KTPH as | felt pain on my neck after the accident. | was given 5 days of
medical leaves by KTPH. My vehicle was damaged on the rear bumper.

| wish to state that presently my address is at Blk 280 Yishun Street 22 Singapore 760280, I've sold my
Hougang flat.
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Accident Sketch Plan

sespons R4
POLICE FORCE O T IR 48

Palice Station Of Origin: 30f3
Yishun North NP.C Repont No, T/20171118/2148
31 Yighun Central SINGAPORE 768827

Tel No: 1800-8528808 CONTINUATION OF REPORT
Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of informant:

B

| 16/11/2017 18:25
Officar In Charge Of Case: Classification Of Case:
TP /HRT/
SS1 2 SOH PENG GUAN
Contact No.: 65476171 D

Awmicahonwm ion Stamp /
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Accident Sketch Plan

IMPORTANT NOTICE

Fiease report gRaractly the details of the accident 1o wpeed up tha cNms process.

Information provided mhuWWWum of material
facts may allow insurgnce companies 10 repudiste policy Bability.

The lisue and scceptence of this Faem by insurancs comiganies is not an sdmitgon of policy Kabdity on the part of the ngura=s

Tha repart ol be forwarded by the insurers of the GA Recoeds Masagement Dentre esiabiished by the General insurance
Assaciation of Singapore (G14) “or archiving and thet coples of this repert wil for & fee be made avallable ipan applcatias by
interested partes.

. By the locgment of thit report 10 the Insurers, you lsaredy consent 12 the archiving of 1his report at the centre and o coples of

tha repon being mate avalable

. Consant undar the Prrsonal Data Protection Act (POPA)

| understand, ackaowledye, sgree and consert that

(8) My insurer, rmy workshop and the General insurpnce Association of Singapare ["GIA"} may/are permitted to collect, use,
cisciose and/or process my personal deta/pessans informatizn set out kn thiy [farm| end any othar personat informatian
provided by me ar possessed by my insurer (colisctively the “Pemsonal Information”) and disclose snid trinsfar such
Peronsl infarmation 1o all Insureris) wha Nave innured vahiclels] invalved in this aceidont (all insurar(s) who have insured
velviciels) involved in this stcident shal be collectively referrad 5o o the “Insurers”), the insurers’ Lewyers/law firmi, the
WAMQthmem&uhnuMhm pirpose(s)

{i) processing, handling snd/or cesling with my claims including the sertlement of the dleliva 2nd 3ny necessary
investigations relating to the claims:

{71} itrvestigating thee secidient and/or sy clsims;
(i) carrying out and/or dealing with my instractions o responding 1o 2ny engquiries by me;
(iv) sdiministering my clalens (including the malling of correspondents, staternanty, Inveices, reponts or notices (o me,
which sould Swolve daciosore of certain personal data sbaut me to bring ubout deivary of the same as will 1 on the
o becstleon
(0] mmmmhmmmmmmmmmm

(b)  all insurer(s) who harve insured vehiclels) involved in this accident and the Insurers’ avyers/law firms, may/fare permitted
1o cotiect, wie, discione andfor process my Personal Information for one o more of the above Purposes: and

my Peisonal informution may/cen be disciosed by any of the Insurers Snd/ar Q1A t2 thai third party service proiicers or
sgervisfincluding their lawyers/low frmal, whith may be sted cutside of Singspors, for one o more of the above Purpases,

(d)  toy Personed information will 3150 be cilected aad wsad to compile duims history for the gurpase of fraud detecticn,
Irvestigation and mansgeirent i present and all future daimy.
(@) the information so cofiected urder (d) above may be shired / disciosed!

(1 o8l insuress and/or sy other third parties that assist in kvaliating investigating, controliing or menaging fravd.
regulaton, \iw erdorcement and govemment ugencied gs reasonably requised for the purposes sated, or

g

(5} for complying with recuirements under any regulations, liws of tourt orders.
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DECLARATION
|ffve decipre the foregoing particulars are thoe 1 every respect.

Pana B nf 10



—

MARUTAIYA S/0 MARASAMY

B b - ]
J Tr-03-1877 -
MNSAPTRE
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1V oy Coafiy i 1 iy 10wl 18 G e solALas /s (3maatdl 1) SCOITMYGR Wi I provoms of iFe Moknr Vi
(Tras Pacty Froswn wes Comsmventon] Ast (Chapter 130) ans Part ( of the fosd Trasman At 1007 Mainysal

Insued in Singapore 32 Jun 2017
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