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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6256 3581 FAX: 6256 4315

Reg Mo 198607188R GST Reg Noc. 18-B807198-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CC3/LCR17023853/K1za3

Date: 13-12-2017

Code: LCR
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC) 4BBBY Veh. Inspected 5H 6354Y
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13anzroT
Vehicle Particulars & Condition

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
Genaral

Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information

Accident Date 081272017 Inspection Date 121212017

Survey held at

COMFORTDELGRO ENGINEERING FTELTD

58 LOYANG DRIVE
SINGAPORE 508989

Ramarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CQMEORT? JELGRO

ENGINEERING .

Emiar of COMFORIDELCRD Date/Time: "11.12:2017°18:51 Page : 1
Team: ARC Repair TP(CLSOM1 JOB CARD =ales Order: JeNo305096869
ISTOMER B B REGNNG: cocay MILEAGE
ms  COMFORT TRANSPORTATION PTE LTD —— 3
= - 7010045 HYUNDAI

e3 sIN MING DRIVE ¢
DRESS

Singapore SINGAPCRE 575717 : 1-40 11.13‘:,'56&";"12:Illvﬂit

65508755
L im | YROF TRRGET DATE

oy 91,2015
COMPLETION DiTETIME
COUNTCARDNO, ) | " RiBa1umeu0e0427
JO8 DESCRIFTION
Accident Date: 09.12.2017
NATURE: 3P 09.12.2017
it vl LABOR CODE DESCREIPTION
LY
LK/ Falvw —
|
ECKED & PASSED OUT BY
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
sivleogesmant Slip Exn Pass
eNo:  SH 6354Y LARRY SH 8354Y

Lmﬂ‘é
1 of Sersce Adwiaor Signatura/Dats Marme ol Saryics Adviscr Date
relymed o Service Aeception upon oolisction Ta be kept by Security Guara




COMFORTDELGRO ENGINEERING PTE LTD "\ Vs
REPAIR ESTIMATE* \

: 5
VEHICLE NO : SH 6354Y DATE 12/12/2017 1‘3:17
MAKE 3 \ .
ey 0.2 \7)
MODEL : HYUNDAL 40 b
Qty Parts Description/ Labour Ty Unit Price __Amount
Radiator Grille .~ . S 1,480.00
Front Bumper Cover X M~Y §  1.05220
From Bumper Bracket (LH) % S 24.60
SUB TOTAL § 2,556.80
LESS 20%% 3 51136
DISCOUNTED TOTAL § 204544
Labour Charge 200
Panel Beating 5 3ge0n
/,,w

Spray Painting Charge 5 }Uﬂn}
o

TOTAL LABOUR 5 SR0.00

ESTIMATE TOTAL § 2,62544

kake %

// r2fofr [120%s

2 s
7

This 15 an mitial estunate based on a visual inspection of the above vehicle. The final repair quantum wall

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the msurance company




COMFORIDELGRO

ENGINEERING
Qur Job Rel No . J05086BE0
: ComiorDeiGn Enginesrng Pis Lid
Diate : 17.12.2017 ot I'I'Iﬂl‘f“:' m’: Sein
Fan: E546 5150
FINALIZATION FORM
To: o LEKK Fax
Attn KALVIN
Vehicle Reg No SH 6354y Dais af Accidant Q91217

The survey and estimates of the repairs of the above-mentioned vehicis are as follows:-

1 The repair job shall bill o

AIG

SLQ4B88Y

2 The finalized amounl shall ba:

fa)  Spare Pars after List discouni

(B} Labour Charges

Tatal for Part-By-Pari Repair Cosl

(e} Lumpsum Repalr (if applicable)

Total for Lumpsum repair cost afier Less

Final Lumpsum Ropalr cost

a Estimated narmal pariod for repairs

2

$1,184,00
$380.00
$1,564.00

working days

a We shall treat the above amount as Comect and Confirmed if thers Is no reply from you

within T werking days
5 Thank you for your asaistancs ‘We confirm the estimates and
finalized amawnd
Signature : “£ ' Signature
Nama Lary NG Nama ,’(_.n hots
Tel 8214 8316 Date [ FF:’J'-
Fax 6546 B158
Documant T
itam Amoun Attached s ”“I "; Remarks
Yes or No
1. Rental Rata PiDay YES
2. Loss of Incoma Paid
|3. Survey Fess
4. LTA Search Fee $5.25
5. Medical Feas (on behall
of driver, Il applicable)
E_-ii-aum

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATETIME IN

ACCIDENT DATE

Dane; 16.122017
Time; 15:18:37
Page: |

305096865

SH 6354Y
0000000000
HYUNDAL

[-40

12112015
11122017 12:00
09122017

QTY IND UNTT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-2164-G 140V GRILLE ASSY-RADIATO

JOB NATURE

Do L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA
MVA NAME & SIGNATURE

DATE : DATE :

1.480.00 20.00 1.184.00
SUB-TOTAL

200.00

180.00

SUB-TOTAL

TOTAL

;L IR4.00

180.00

1.564.00

AUTHORISED : YES /NO

SURVEYOR NAME & SIGNATURE



JRTDELGRO ENGINEERING PTE L

AIR ESTIMATE®

¢HICLENO @ SH 6354Y

MAKE

MODEL : HYUNDALI i40
22 Parts Description/ Labou

Radiator Grille S0

Front Bumper Cover X pep

Front Bumper Bracket (LH) %

-
DIsC

Labour Charge

Panel Beatme

Spray Pamnting Charge ] N ;':

kel %

/7/ 11ffr 11304

2Py

rice Amount 1

§ 1.480.00
S 1,052.20
8 24.60
$ 2,556.80
s 511.36
5 2.045.44

2oD

3

210

do

§ SR0.00

S 21,6254

W rr

= notiy

be prepared afier the vehicle 1s survey d by a motor Survesor appe

This is an initial estimate based on a visual inspecnon of the above » ¢hicle. The final repair quantum will

sinted by the insurunce company




Jt_sz Irene (LKKAuto)

From: Joy lrene (LKKAuto)

Sent: Maonday, 9 April 2018 3:37 PM

To: ‘Cecilia Lee Peng Geok'

Cc: Vivian Lau (LKKAuto); Admin A

Subject: RE: T 1217/SH 6354Y ON 09.12.2017/ AIG SLQ 4BB8Y
WITHOUT PREJUDICE

Dear Cecilia,

We refer to our e-mail correspondence below.
We forwarded your video to our principal M/s AIG for their review and instruction.

Our principal is of the opinion that BOLA 27 applies in the scenario where your driver hit our insured from the rear.
As such, onus is on your taxi driver to keep a proper lookout and to maintain a safety distance from the vehicle in-
front.

In view of this, we regret to inform you that we are instructad to deny liability,

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient [or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]
Sent: Tuesday, 6 February 2018 9:09 AM

To: Joy Irene (LKKAuto) <Joylrene@Ilkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=

Subject: RE: T 1217/SH 6354Y ON 09.12.2017/ AIG 5LQ 4BBBY

Without Prejudice
Dear Joy
We have not received any PIR.

From the video footage. it 1s clearly that it was your insured who stopped abruptly for no reason that caused the
accident.

Please revernt with your offer soon

Thank you.



.ln! Irene !LHKAutu}

From Boyogan, Joane <Joane Boyogan@aig.com>

Sent: Thursday, 22 March 2018 10:21 AM

To loy Irene (LKKAUto)

Ce: Vivian Lau (LKKAuto), Admin A

Subject: RE: 206619614256 (SH 6354Y AND SLQ 4888Y) ON 09.12.2017

Dear Joy,

We refer ta your email of 21 Mar 2018

We have reviewed the video footage and It is our opinion that BOLA scenario 27 is still applicable on this accident.

Onus is on the third party vehicle to keep a proper lookout and maintain a safe following distance from our Insured’s vehicle

Piease proceed to reject the third party's property damage claim

Thank you

Regards,

joane Boyogan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191898 | Fax +68357416

jpane boyogan@aig com | www alg.com.sg

Follow us:

MPORTANT NOTICE

The wiarmation in this emal (and any aachments| & confidential ﬂmummrmlMﬂmﬂpﬂmﬂummmwmhh
information. I you have received this email in error, plaase immedialely natify me by “Reply” command and permanently delste the onginal and
any copies or prinfouts thereo!, Although this email and any attachments are believed o b free of any wrus or ofher defect that might affect any
computer spstam into wiich I is recaived and opened, If iz the responsibiity of the recipient to snsure that I i virus free and no responsibiity s
accaphed by AlG for any i0ss or damage ansing in any way from its use

From: Joy Irene (LKKAuto) [mailto:JoyIrene@ikkauto.com]
Sent: Wednesday, March 21, 2018 1:17 PM

To: Boyogan, Joane
Cc: Vivian Lau (LKKAuto); Admin A
Subject: RE: 20661961425G (SH 6354Y AND SLQ 4888Y) ON 09.12.2017

Dear loane,
We would like to check for the outcome of your investigation on this case
TP Is chasing us for settlement.

Please advise.



Thank you.

Best Regards,
loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirens@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only It may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Tuesday, 6 February 2018 2:44 PM

To: 'Boyogan, Joane' </cane Boyogan@aig com>

Cc: Vivian Lau (LKKAuto) <vivianliu@® lkkauto.com>; Admin A <admin-a@ikkauto.com>
Subject: RE: 20661961425G (SH 6354Y AND SLQ 4888Y) ON 09.12.2017

Hi loane,
Estimate (marked) uploaded in Merimen. Adjusted repair cost at 51,564.00 (part by part).

TP informed us earlier that there Is no available PIR on their side.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.!l may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,

From: Boyogan, Joane [mallto:Joane Bovogan@aig com

Sent: Tuesday, b February 2018 2:06 PM

To: oy Irene (LKKAuto) <loylrens@lkkaute cams

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto com>; Admin A <admin-a@ kkauto com>
Subject: RE: 20661961425G (SH 6354Y AND SLQ 4888Y) ON 09.12.2017

Dear loy,
Kingly let us have your surveyor's estimate on the above matter. Also, please check if third party has recelved the PIR?

Thank you

Regards,

loame Boyogan



Al
Complex Claims Examiner
Claima | AIG Asia Pacific insurance Pre Ltd

78 Shenton Way AlG Building #08-16 Singapore 079120
Tel «64191858 | Fax +6B35T416
joane boyogan®alg com | www aliic

IMPORTANT NOTICE:

Tha information in this amall (and any attachments) is confidential. f you s not (he intended recipient, you must nof use or disserunate tha
information. I you kave received this email in error, please immadiataly notify me by “Reply” command and permanantly defate the onginal and
any coples or prinfouls thereol Atthough this emall and any attachmaents are balisvad jo be frea of any virue or pther gafec! that might affect any
computer sysiem inlo which it is received and operied, it is e responsibiilly of the recixan (o ensure [hat it /s virus free and no responsibifity @&
accepted by AIG for any loss or damage ansing i any way from s use

From: Boyogan, Joane

Sent: Thursday, February 01, 2018 5:52 PM

To: Joy Irene (LKKAuto)'

Ce: Vivian Lau (LKKAuto): Admin A

Subject: RE: 20661961425G (SH 6354Y AND SLQ 4888Y) ON 09,12.2017

Dear loy Irene,
Kindly request for PIR from third party If avallable
In the meantime, please inform third party to hold hands pending the outcome of our investigation

Thank you

Regards,

joane Boyogan

AlG

Complex Claims Examines

Ciaims | AIG Asia Paclfic insurance Pte. Lid.

78 Shenton Way AIG Building #08-16 Singapore 078120
Tel +54191E98 | Fax +6B35T416

joane bovogan@aig com | wew g com sg
IMPORTANT NOTICE:

The imfarmation in this emal (and any attachments| i confidential If you are notf the (ntended reciplent, you must fof use or disseminale e
information. I you have recedved this email in emor, please immediately notify me & "Heply” command and permanently delete the onginal and
any copies or prinfouls thereal. Although fis emall and any attachments are balisvad fo be free of any virus or offher defect that might affect any
complier systam (nto which it is received and opened, if is the responsibility of the recipient fo ensure that it is wrus free and no responsibility is
accapted by AIG for any loss or damage ansing in any way from ils use

From: Joy Irene (LKKAuto) [mallto Joylrens Slkkauto com)
Sent: Thursday, February 01, 2018 9:33 AM

To: Boyogan, Joane

Cc: Vivian Lau (LKKAUto); Admin A

Subject: 20661961425G (SH 6354Y AND SLQ 4888Y) ON 09.12.2017
Dear Joane,

We refer to the subject of thie a-mail.

Attached is the video provided by TP.

Video showed OI had attempts to purposely jammed brake, causing the collision,
3



Kindly advise If we may proceed to offer for DS.

Thank you.

Best Regards,

loy Irene | Case Handler

LEK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s} only It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
Is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by Amenican International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates cither jointly or severally, for any loss or damage arising in any
way from its use.



.In! Irene !LKl{Autn]

From: Joy Irene (LKKAUTO)

Sent: Thursday, 1 February 2018 1:40 PM

To: 'Insurance LCR 5G'

Ce ‘Boyogan, Joane'; Vivian Lau (LKKAuto); Admin A

Subject: ACCIDENT INVOLVING SLQ 4888Y (LCRF/AIG) & SH 6354Y ON 09/12/2017

Our Ref: CC3/LCR17023653/K1ja3

Your Vehicle 5L 4888Y
Third-Party *SH 6354Y
Date of Accident :09 Dec 2017
Time of Accident 121:30

Location of Accident . TAMPINES ST 45

Dear Sir/Madam,
ACCIDENT INVOLVING 5LQ 4888Y (LCRF/AIG) & SH 6354Y ON Dﬂ‘flﬂ?.ﬂ‘l?

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from SH 6354Y against your insurance palicy.

Based on the information on hand, we are of the opinion that liability is not in our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene @Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
infarmation.If you are not the intended recipient (or have receved this email in error] please notify the sender
immediately and destroy this emalil. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden



COMFORIDELGRO

OurRef T1217 1 SH6354Y /CL(st) ENGINEERING

Your Ref:

Date : 5-Jan-18 ComionDuelGro Enginessring Pto Lid
CDGE Taa Claims Dept . aad .

AlG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508959

78 Shenton Way

#“7-1'5 Worknhops

Singapore 079120 Braddull

Attn : Motor Claims Department  WITHOUT PREIUDICE '

Dear Sir Loyeng

ACCIDENT INVOLVING OUR TAXI SH 6354Y YOUR INSURED SLO4B88Y o

AND OTHER ON 08.12.17 ; '

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Pandan

Vehicle No SH 6354Y which was involved In the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concemned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from
the damage lo the vehicle

As the accident was caused by the negligent act of your insured driving SLQ4888Y
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 167348
2 E| days Loss of Rental @ § 129.28 perday S 387.84
3 Survey Report Fees (Surveyed by M/s LKK) ] -
4 GIA/LTA Search Fees 5 535
5 GIA /[ Police Report Fees g -
6 Towing ! Medical / Transporation $ -

SubTotal: § 206667
HIRER'S CLAIM B
7 i dayslossofincome@ $ 80.00 perdays $ 240.00

Total Claims : § 230667
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : 7 pcs
b)  LTA search slip/s of SLQ4888Y :
c) GIA / Police report/s of | SH 6354Y
d)  Letter of authority from owner / hirer / operator
{ % ) Photograph/s of Accident Scene { ] Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it s a condition af any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel 6214 B354 Fax £214 1843 Email : cecillalee@sparkcarcare.com

This is a computer generated letter. No signature is required

U

Sungen Kadun

Yiuhiin
! N

7z @ O

COMFORIDELGRO i



COMFDR]DELGRQ ComfortDelGra Enginesring Pta Lid
ENGINEERING

COMFORIDELCRD

"CME, 3 139508048
GST REG. NO. M2-8921817-3 TAX INVOICE SECRLIRS. 0. EEEE"ET
5010004
VEHCLE NO INV. NO/DATE
AIG ASIA PACIFIC INSURANCE PTE LTD SH £354Y 913¢E4?Ef28.12.261?
MAKE JOB NO.
#0B-16 78 SHENTON WAY.CHARTIS BUILD HYUNDAT 305096269
SINGAPORE SG 079120 + RS
MODEL ODOMETER READING
CONTACT NO: 64193000 3225094 I1-40 B ™ e
DATE OF REG DATE/TIME IN
12.11.2015 11.12.2017 12:00
_ CHASSIS CODE
@ Description : 3P 09.12.2017 KMHLE41UMGUO0B0427
S/No Part No. gty Unit Price W%Disc Nat
PART REQUISITION
0001 04-01-0103-2164 I40V3 GRILLE ASSY-RADIATO 1 1,480.00 20.00 1,184.00
SUB-TOTAL : 1,184.00
JOB NATURE
0001 L PANEL EEATING 200. 00 200.00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 180.00 180.00
SUB-TOTAL : 380.00

ComfortDelGrn Engineering Me Lud
& e of COMORT i

ACCOUNT No INVOICE No. AMOUNT BANK/CHQ No.

Hesd OMice
205 Broddell Rond
Smgapore 379700

2010004

91348478

Kindly note that no receipt shall be ssuad unless requestad
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

Comrom DELCRD
GST AEG. NO. M2-8921817-3

8010004

AIG ASIA PACIFIC INSURANCE PTE LTD

#08-16 78 SHENTON WAY.CHARTIS BUILD

Gra Engineering Pte Lid

COMPANY EEG. NO.: 199506048W
TAX INVOICE Page: 2
U’EH%I.E NO 1 HOIMTE
EH o354Y 1mlr 478 28.12.2017
HYUNDAI 3‘5%9@59
SINGAPORE SG 079120 : “
MODEL ODOMETER READING
CONTACT NO: 64153000 3225094 I-40 o
DATE OF HREG IMTEgTIHE IN
12.11.2015 11.12.2017 12:00
CHASSIS OO
p ] CMLRAT UMCO080427
Items total 1,564.00
Add GST @ 7.000 & 109, 48
Invoice amount 1,673.48
Issuad by : CHEWBEELENG 28.12
Fepair t CLBO/57/57
Pavment T ;"Term /Credit 30 days

ComfortDelGro Engineering Pie Lid
ComMFORY

A meETDaT nof x]

Head Diffice
205 Braddell Road
Sinuapare ST

Kindly note tHat no receipt shall be issued uniass requested
CUSTOMER'S COPY

2017 14:58:56

ACCOUNT No

8010004

INVOICE No

AMOUNT

BANK/CHQ No.

31346475




Our Ref: CT17120346 n

Date: 19 December 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 09/12/2017 @ 21:30 hrs

ALONG TAMPINES AVE T TWDS TAMPINES ST 45
INVOLVING SL0Q4888Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB354Y (the "Taxi"), The Taxi was hired to KOH CHEN TONG IC NO
S§7046574D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $129.28 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his chaoice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Executive, Fleel Safety

This Is a computer generaled letter No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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121207 Insurance Particulars Enguiry By Agents Dalall

Enquire Vehicle Insurer

Vehicle Incident Search Insurance insurance Company Name
No. Date/Time Status Company Code
09 Dec 2017/ AIG AS|A PACIFIC
SLQ48BBY 1 30.00 Saccesstul 09 INSURANCE PTE. LTD.
Previous OK

hitps: iyl ita gov saftairfaotioninsPanDetallByAATFUNCTION _IC=F1B01043ET



CDG.VARS.V. LeunofAuthorisation Page | of |
LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING | 40 SH6354Y , SLQ4888Y ON 09-Dec-17 21:30
ALONG TAMPINES AVE 7 TWDS TAMPINES ST 45
1/ We KOH CHEN TONG (Hirer) NRIC No.©  S7046574D
and/or {Relisf) NRIC No.:

Taxi Number SHE354Y
hereby authorise ComfortDelGro Engineering Pre Ltd[CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs

2. To have absolute discretion to agree to any ssttlement or compensation amount In respect of my/our claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Vaucher on my/our bahalf.

4. To accept any payment {(claim proceeds) m respect of the claim against third party and payment by chegue

shall be forward directly to COGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 11-Dec-2017

Name of Hirer KOH CHEN TONG

Hirer NRIC S7046574D Signature

Address 497A TAMPINES STREET 45 #05-02
520497

Contact Na. 91993146

htp://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V....

11/12/2017



Menmen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked [ Ne setbiemant

| CLAIM SUBFOLDER TRACKING -
| Case Maotifieo Est Submitted | Adj Assigned A Rpt Ad] Submitted | Ins Auth'en | Sratus
! ! fewus
oy | 13 Dee 2017 ot |ssisea00  [s81,564.00 R o S
gan reg | o A ot | Rt Estimates | | view mpt | Cantat e |

Main Referance Claim Details

CLAIM SUBFOLDER DETAILS [Created by adjuster]
insured. | LCRF PTELTD, Co. Reg No.: 201624587

o .. | COMFORT TRANSPORTATION PTELTD, Co. Reg No. 1993038210

Vehicle Reg.
Mo,

. |09/12/2017 21:00 - :5%
e SE Lot |[24 Months and 27 Days From LTA Reg Date (Man vr)]

Claim Type: |TP / 20661961425G PRNCYICEVET | paagggsnse

_| Mote No.:
Vehicle Reg

Palicy Na.
rn- " SLQASEET (Clamant): | MCOMO016

| — - _| Ewcess:
Aepairer ComfortDelGro Enginearing Pte Lid (Loyang) 55 Loyang Drive. 508969 Loyang - Tel: 6214 8300
AlIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Boyogan, Joane] Joane Boyogarnialg com

India International Insurance Pte Lid (HQ) - Tel 63478100

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 . [Handied oy KALVIN ANG WET KUN | . | Final Rpt due
22/12/2017]

|ASSOCIATED MAIL RECEIVED
There are no mall for this case.

-UMAI I Enrmuf;aﬁlll I

ALL ASSOCIATED TASKS™ view Al | Swarch Tasks | Craste New Task | cCompiete ||

Due Date Priority Type Task Group Subject Handior Assigned Ay Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 10/4/2018



Merimen e-Claims Page | of 2

Claim Documents

*SH6354Y (20661961425G)
[m_rl:ll‘l'!

COMFORT TRANSPORTATION PTE LTD
Dec § 2017 9:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Assmssment Reports 1 per page ~1
Na | Finalired On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thiumbsradl | Print
T s - P © | e
Photos/Images 3 per page |
Mo Reiabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) o I | Thumbnail | Print
I 1312/1717:37 | General View Load PG
2 |1vize 17ar General View Load PG
3 Load JPG

| 1313417 17247 General View
4 131217 17:17 | General View
s [1312/1717:17 | General View
£ 13/12/17 17117 | General View

'3 L3/12/17 17117 General View
B 1312017 47T Ganeral View
8 |1312/17 17T General View
10 13121717117 | Genersl View
11 1317 177 | General View
12 |1313/37 17017 General View
13 1321717117 | General View
14 11T 1717 | General View
15 13121171717 | General View
118 1312717 17:17 Genearal View
117 131217 17:17 | General View
18 |13/12/17 1717 | General View
19 |14/12717 17:03 Reinspection Photo

g
2

2
8
S IS SRS

3 ﬂﬂﬂﬂﬂﬂ_ﬂ!ﬂﬂﬂﬂﬂ'ﬂﬂlﬂﬂﬂﬂﬁ"ﬂﬁ
:
&

20 |14/12/17 17:03 Reinspection Photo Load s |
21 [14712317 1703 Aeinspaction Photo woad PG | B |
22 |14/12717 17:03 Reinspection Photo Load 76 | A
Documentation 1 per pikgn :—[_ﬁ_l'
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|

1 1312717 14:45 TP GIA REPORT

i 1312717 14:45 TP ESTIMATE- MARKED
3 01/02/18 13:43 LETTER TO INSURED
‘r

U

|09/04/18 15:40 | MANDATE TO REJECT
| 09/04/18 15:40 REJECTION EMAIL TO TP

|

|
cooon
2lEEfE|E
313333

Documents Checklist

| DOCUMENTS CHECKLIST meset | save | print ||

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/4/2018



Menmen e-Claims Page 2 of 2

There are na document checklists configured.

Our Chechlist Aemaris - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Te: L] Handling Insurer
Mok Rerarks sew privebd niess vou dhow i o othee Derties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreqg us 1ss07 1088
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3I/LCR17TD23653K 114302
Date: 10/042018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 0809995068
Chmant VeNole 51 esav Insured Vehicle No: SLO4888Y
Date of Loss 0an2:2017 MNature of Claim; TP Claim No. 2086196142506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHE354Y
Make & Model :‘g;";ﬁf' M0, 1.7DCRDIFILATABS AIRBAG i No: D4FDFUS61962
Reg. Date: 12/11/2015 (Man. Year 2015) Chassis No: EMHLEL1UMGUOB0L2T
Colour: Blue Odometer: 233773 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side: Hankook 7T mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The sbove valies reprosont ine remaimng ryre ireads cepth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Pans 2.045.44 1,184.00 BB1.44 4212
Miscellaneous llems 0.00 0.00 0.00
Labour 580.00 380.00 200.00 34 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,625.44 1,564.00 1,061.44 40.43
+ GST 7.00/7.00% (5%) 1B3.78 109.48 74.30 40.43
Nett Amount (S§) 2,809.22 1,673.48 1,135.74 40.43
Global Sum Settlement (55) 0.00
IN Ti
Date of Assignment. 1211212017
Date Inspecied: 12NM272017 Inspected At ComfortDelGro Engineering Pte Ltd
(Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WE! KUN Managar: Joy lrene Bascao

NOTE: This report regresents our findings at the Sme and plece of inspection sated hesn. Such mspection has besn camed oul fo e best of our
knowiedge and abilly but any other linbilly under any other circumstances is heneby arprossly exchded

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadj uster& fuseaction=gen_... 10/4/2018



Page 3 of 4

Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Parliculars Conditlon Repairer's Amount
1 1 *RADIATOR GRILLE Cracked 1.480.00 FL *1,480.00 FL
2 1 *FRONT BUMPER COVER Repair 1.052.20FL *FL
a 1 *FRONT BUMPER BRACKET (LH) Serviceahle 24 BOFL "
F=Franchise part. L=ListitomDisc
Sub Total (55) 2,556.80 1,480.00
- List item Discount on L Items 20.00/20.00% (S$§) 511.36 206.00
Total Parts (S$) 2,045.44 1,184.00
Report was unsubmitted during this print-out. ]
10/4/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous itemas selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 380.00 200.00

2 SPRAY PAINTING CHARGE New 200.00 180.00

Gross Labour Cost (S§) 580.00 380.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2018



