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6 SMRT AUTOMOTIVE SERVICES PTE LTD

B0 Woodlands Industrial Park E4
Singapore 757705

China Taiping Insurance Tel : 65 GBG6 2652
I c/o LKK Auto Consultants Pte Ltd Fax - 65 6368 7421
51 Ubi Ave 1 Date - wWww_ St com §g
#01-25 Paya Ubi Industrial Park : - = o
Singapore 408933 OurRef.. HX[12]3 /2080 £k
Your Ref.: TBA
Dear Sirs,
1BI18 2 CEN2320)
ACCIDENT INVOLVING SHBIM6SL  AND CFN 33397
[ 7 - . e 3 ]
ON dzi i ALONG Te S uplin Bd [ ball STiEl £ o

LETTER OF CLAIM

We claim on behalf of SMRT TAXIS PTE LTD _ owner/hirer of the vehicle Reg.
No: “HEI1Y% | Your driver's negligent driving has caused the above accident. As a result, my
client has suffered the following losses:-

1. Cost of Repair . 412%0.]%
2. Loss of Use for days @ S5 Iday
3. LossofRentalfor Lt days@S$_|!2 9%iday : LU4q 4o
4 Lossofincomefor_ - days@ss_b" (0sday ; ¢24v-po
5. Police Repért/ SAS Regort/ LTA Search Fee : 45-00
6. Survey Fee i
7. Others

Total Claims

We enclose the following documents

Repair Invoice [X] Letter of Authorisation
Survey Report m LTA Search result
Photographs pcs Others

Investigation results 1

Proof of Loss-ofUse/Rental/lncome 2.
A0

Rolica./ SAS reportof SHBITS3L 3

Laid-up Report

RXOO0O

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTELTD

Yours sincerely,

SMRT AUTOMOTIVE SERVICES PTE LTD
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Eilleen Bay

For Manager, Claims

Claims Department

Email; eileenbay@smrt.com.sg
FR-AS-CLM-02 REV 2
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51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARE, SINGAPORE J08933 TEL: ((65] 62563561 FAX : (063162504313

Our Ref: CC3/CTI117023620/Swal
28 December 2017

Darwati Supar

Blk 321 Choa Chu Kang Ave 3
#18-24

Singapore 689864

Dear Sir/Madam,

ACCIDENT INVOLVING SFN 3339J AND SHB 1783L ON 09/12/2017

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

X

WVivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

cc.  China Taiping Insurance (Singapore) Pre Lid
(Moror Claims Dept)
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Date: qlrg.llulif-
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Letter of Authorisation

I, __Foo Yongliang Engtra (NRIC No.: ST$30601G ) the
registered hirer / relief driver / contract hirer of SMRT taxi registration number

CSHRINL3L hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs”) to deal with all matters arising out of the accident between my taxi

and SEN2334.J happened on 09/l [ ¢ 0S)drs
along Tesgensghn Road tuwards 1o [SaleSt ¢y J'?Qqc/{

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name R’L%*thmw)”g“ﬁ?d ...Signature; //%__ C’C'F/J'E /1'7
NRICNo. . SIB30GAG . o :
TelNo, . 51613450

Address 1.5 01A Welling Yo Circle #O5U] g‘ff,w-; 1815¢)

FR-AS-CLM-03 REV 2



AUTHORISATION TO ACT

I'We, SMRT TAXIS PTE LTD (*“the third party claimant™) of 60 WOODLANDS
INDUSTRIAL PARK E4. SINGAPORE 757705 (address), owner of SHB 1783L (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™) to

act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™)
for my vehicle no. SHB 1783L that was damaged pursuant to the accident which occurred on
(09/12/2017 (date) along TESSENSOLN RD (location) involving vehicle nofs SFN 3339]

{*‘the accidem™).

1 further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of the SMRT TAXIS PTE LTD

I further acknowledge that any settlement the workshop may reach on my behall is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concerned.

Dated this . (day) of L'\ (month) 20_" (year)

| K - N\
| . . =)
= '|. '-/ |

- T
Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



Policy Mo @ CMPCSN3083531701 Claim Mo : SKM17D0O7035C02/9
Claimant ¢ SMRT TAXIS PTE LID

Emount 8% 1,900.00
Singapore Dollar Cne Thousand Hine Hundred Only

I/We agree to accept the above mentioned amount to be paid to mefus in full &
final settliement of all claims, costs & disbursements for ipjuries / damages
sustained by me/us through an accident invelving

Claimant Vehicle MNo. : SHE 1783L
Insured Vehicle No. 3 SFN. 33333
Date of Loss : 08/12/2017
Place of Accident : TESSENSOLN BD

IN CONSIDERATION of the payment made to mefus of the aforementicned sum by
CHIMA TAIFING INSURANCE (SINGAPORE) PTE. LID., I/We agree asbsclutely to
discharge CHINA TAIPING INSURANCE (SINGAFORE) PIE. LTD. and/for

Insured Hama 1 DARWATI ZUFAR
Driver Hame 1 YAM KAH YUE

from all claims, present or future in respect of all loss, injury or  damage
sustained by me/us arising out of the said accident.

1 acknowledge that this payment is made without admissison of liability on the
part of CHINA TAIPING INSURRNCE {(STHNGAPORE) PTE. LTD.

Global Sum 5% 1,900.00
TOTAL 5% 1,900.00
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Claimant Name : KRRIC Mo :
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SMRT Automotive Services Pte Litd
stT 251 Worth Bridge Road Singaporea 179102
Tel: 65 63311000 Fax: 65 $3340247
AUTOMOTIVE

Tax Invoice
GST Reg Wo. : MR-3500001-7
CEN ¢ 1990042808
Inveice Mo. @ IV1IT7120048%9
Date s A0 ER 2017
Vehicle HMHo. : SHE17B3L
Your Ref He. @ TAX/12/17/20540
Qur Fef No. @ 24093528

30 Days

Customer Code: 3000053
SMRT TAXIS PTE LTD

s

BElock Unit

60 WOODLANDS INDUSTRIAL EARK Ed

SINGARORE 757705 Terms

Dascription oty Unit Add / {Discount} Amount
Cost & Amount

Parte
BUMPER, FRONT : FOR TOYOTA PRIUS TAXT 1.00 5 48%.00 (100.00) S 482,00 o .00
FEWDER, FROHT : LH, FOR TOYOTA PRIUS 1:00 5 723:49 (100,00) 3 123.40 b= 0.00

TAXT

HaME PLETE {(HYBRIL) 1.00 % 51.%0 (25,00 ) g 12,97 5 3E . 22
LINEE, FENDER: F/LH, FOR TOQYOTA PRIOS 1:00 & 171.90 (2500 ) § 42,82 B L8l
TAXI

TYRE:185/65R15; FOR TOYOTA PRIUS D00 & 12674 (.00 = 0.00 & G.aa

TAXI

BEIM, TYRE:'OR TOYOTA PRIUS

]
]
=
il
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i
el
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(100,603 51484.20 g Q.00
Sub-Total 7 167.69

Labour

TG BEPATR LHE BORTIOM 1:00 5 40000 3,00 2 L a0 3 40000

Others

T CHECK WIRING AND SYSTEM FUNCTION 0.00 % 80.00 0,00 5 .00 00
TO BFELY RUST-PROCFING OGN AFFECTEL L.00 & 30.00 a.040 S 0,00 3 30.090
AREA

in
o |

TO DO WHEEL ALTIGHNMENT [/ TYERE .40 5 &0.00 (.09 3 2,00
BALANCING

TO FROVIDE LABOUER & MATERIAL FOR 1.00
ADVERTISEMENT STICEERINET)

TO REPLACE SUNDRY FARTS 0.040 e 0,00 5 .00
o WASH ARD VACUDM 0.00 5 640.00 0.00 2 0. 00
TO REMOVE AMND REFIT TYRE RIM
[SERARYIMNG PURPOSE)

T3 REPSRAY FRONT BUMPER 1.600 5 200.60 0.00 e 0.040

iy
T
Law

-

40
=i
o

.14 0,00 5 0:00 g 148,44

T
s
Q
£
i 4 4
[
=

00 & 30,900 0. 00 5 (.00

43
[
L

)

Huthorised‘éignature
for SMRT Automotive Serwvices Pte Ltd

Page 1/2 E. & O0.E



& SMRT

AUTOMOTIVE
Customer Code: 3000063

SMRT TRXIS PTE LTD

SMRT Automotive Serwvices Pte Litd
251 Herth Bridge Fead Singapore 179102
Tal: 55 63311000 Fax: &5 63340247

Tax Invoice

38T Reg Ho. MR-8500001-7
T b

CEN + 1990042802
Invoice Ho, IVIT1200489
Date R £ i Pt b

Vehicle HNo.
Your BRef HNo.

SHE1783L
TRX/12/17 /2050

Y WOODLANDS INDUSTRIAL, PRARK Ed Cur Eef Mo. 2408935218
SINGRPORE 757705 ferms : 30 Days
Descriptien Qty Mnit Add / {Discount) Amount
Cost % Amouant
[ BESPRAY FRONT FENDEE La l 7 0 I S 0. 0d = 200,10
' BESFRAY RIM 1 S 50,00 0.00 5 0,00 g 5. 00
GRAND TOTAL 5 1,286.13
Remark
Make/Model TOYOTA PRIUS
Aocident Date 09.12.2017
H.B. Payment by chequa should be croassed and
mads payable to 'SMAT Automobive Services Pte Ltd'.
Mo receipt will be issued unless requested. Jﬁihﬂzf
o et = o
Authorised Signature
for SMRT Automotive Services Pte Ltd
Page 2/2 E. & Q.E
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Our Ref : TAX/12/17/2050/EB

Date - 03/01/2018
To . Claims Department
From - SMRT Taxis Pte Lid

ACCIDENT INVOLVING SHB1783L AND SFN3339J ON 09/12/2017 ALONG
TESSENSOHN ROAD / BALESTIER

CONFIRMATION OF TAXI RENTAL

This is to confirm the hirer of SHB1783L is FOO KOK WEE (52161850J).

The daily taxi rental rate for taxi registration no. SHB1783L is S$$112.35/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

Thank you,

\\:\. -|J_-'-':l"_,z’;
For Eﬁanager
SMRT Taxis Pte Ltd
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1201172017

Enquire Transaction History
Transaction History Details

Log Date/Time:  11Dec2017/08:30:43

Asset Type: Vehicle
Asset 1D SFMN333%)
) 18.32 Insurance Enquiry
t H

Transaction Type (GIRO Payment)
Ueer D ESASBAHO - BALOISH

ser D: BINTE ABDUL HALIL
searchDate/ 0o o 2017 00:50:00
Time: — =
Insurance
Company:

“Wehicle Hub

Transaction

$£5.35
Amount:
Channel: External Agency
Business
Transaction 20171211083043153705
Reference No.:

,EI:HNA TAIPING INSURANCE (SINGAPORE) PTELTD

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List

hitpa:fivrl lta gov. sa/ltafvriaction/hubAgency TrLogDetail ?FUNCTION, ID=F1801004ET

mn



