Vic (LKKAuto) HE————

From: Vie (LKKAuUto)

Sent: Thursday, 28 November, 2019 10:56 AM

To: yanyin@monzone-aircon.com

Cc: Admin A; Vic [LKKAuUtD)

Subject: YOUR REF- YN 7345P - ACCIDENT INVOLVING YN 7345P AND XD 6245R ALONG/AT

AYE TOWARDS CTE ON 05/08/2017

T
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27 NOVEMBER 2019

MONZONE AIR-CONDITIONING PTE LTD By Email Only
41 SENOKO DRIVE
SINGAPORE 758249

Dear Sir/ Mdm
OUR REF : CCA/ASM17023609/5ha3
YOUR REF : YN 7345P

ACCIDENT INVOLVING YN 7345P AND XD 6245R ALONG/AT AYE TOWARDS CTE ON 05/08/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy,

We have raceived a claim from LEE KUAN HWA MOTOR SERVICE acting on behalf of the owner of XD 6245R against
yvour motor insurance palicy

Based on the accident report and accident scenario, we are of the view that llability is not in your favour as it s head-
to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD)} may be affected as a result of the claim against your policy.
We also wish to advise that there Is an excess of 552,000.00 attached with Third Party Claims.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of this
letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation In the handling of the claim is required and kindly submit the following to chewht@lkkauto.com

within 10 days from the date of this letter_if not provided at our reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



e Statement and/or police report from independent witness(es) (if any)
e |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/ar their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com.
Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408933)
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This e-mall contain confidential and priviieged matenal. and gre for the sole use of the intended recipient. Use or distributlon by an
uninfended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail In amor, plagse do not
read this e-mall or any allached ltems, Please delete the e-mall and all attachments, including any copies thereol, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol, Thank you



LETTER OF AUTHORITY
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Dear Sirs

ACCIDENT INVOLVING VEHICLENO. X! 2400 anp YN TFidc ¢
AT LOCATION: IVE
ON ACCIDENT DATE 24 /1775

I/ We had gave vou instructions to repair my / our vehicle no, ¥ 4L R which
was damaged in the in the above accident

In consideration that vou have agreed 1o permit me / us to take delivery of my / our
vehicle without any payment of the repair cost, [/ We hereby authorize you and/or your
solicilors as my/our representative 1o write, negoliate and settle the accident claim on
my/our behalf against any party involved in the above mentioned accident

I/ We hereby undertake 1o co-operate with you and render you all the assistance
(including having my/our vehicle re-inspected und being a witness at trial) that may be
necessary [or you to recover the cost off repairs and the loss of use o my/our vehicle. 1/
We further underake 10 keep vou informed ar all times of any communication received
from any party involved in the above mentioned accident.

In the event of my claim against any party involved in the abovementioned accident
being unsuccessful for any reason whatsoever, | / We shall bear the repair / excess cost
payable to Lee Kuan Hwa Motor Service either by cash / cheque or claim against
my/our insurance policy,

1/ We hereby authorize the payment of my/our claim 1o be made payable to my/our
representative Lee Kuan Hwa Motor Service accordingly.

Yours faithfully, _ ﬂ
(O o/
Z
L

Signature

Name [':"L' “"511 f'-:”ff:

- —
NRIC No: (90 1 (b_r\ t"‘_{{" —




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: = [insd weh]
XDG245R (TPwveh] | Model MAN TGS 35.360 BX4 BB
Date of Accident/ Time: 05/08/2017 @ 0130HRS | .
Repan Estimate 15, 491540
Final Kepan C oyt ¢ 8,600.00 = _ ]
iossof s I L |, 080.00 = _ - days 4t SVERO per gy
Rental (il any] o 5 =" days a1 5 per day
LT4 / GIA Searih Fer - 5 - -
Othersy N 5
& — -
Final Settlement Sum 4 5.552_90
Payee Name LEE KUAN HWA MOTORSERVICE . B i ) .
i1 Third Party Workshop GiA Registered? YES | | MO (Kindw imocate below) I
al ior on 018 Regiteied Warkshop: Amerd Labiiey 4l
b) Tor GIA Registered Workshop: HOLA Applable oy Mo BOLA Scenarn N S
POUA Lty VOO Assessed Labiity (*] i
o Asnrsiad Linbiity 10 fe filleg only for rhae @ dlaons and fir cosey sebiore BOLA tlows not aply
Harraike ]
NOTE:

1. PLEASE ENPRESILY RESERVE YOUR CLENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT 1S ON & WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY DN AXA AND THEIR CLIENT/TORTE EASOR IN ANY MANNER WHATSOEVER.
3 ANA RESFRVES THEIR HIGHTS UNDER THE POLICY TEAMS & CONDITIONS AS WELL AS THEIN RIGHTS IN LAW,

Oiily apoliceble to rental Clam - All document are 1 be submitted with thi senthemant tonfirmation  in the event, rental
agreement [invoeCes are rol received within 7 daya of this vigned canfirmanan, wa will automatically revert Lo loss of uwe clam

por the NILA rates

W/l confumed that this o # full and |

pabie J'?mnrrd i Naogtiea &b airy andd sl ieases (pasy/prevent future) ansng sppvni (hi acsdent
fmed G IR Fadonkud 4 0 1
we conhirmed Thit we hae the autharlf of o lient 1o act fos and an e bdhatt s

LEE KUAN HWA MOTOR BERVICE LEE KUAN HWA MOT SERVICE

[T oo
38, Wastwood TEYAL J5, Weslwood Avenus

Avdniue S
=]

= ai1s e k1 | .I'-{J'."'j
TEL 6259 9152 FAN 0209 2&3 IR TEL B260 0182 FAX: §2€0 22 4631 1713
Signature of workihoo epeeven Workshop stamp Gignature of Witnes I Workshop st [“ Healle)

Name ol Representative erﬂe Nm;r ol Wilness
Paeyloala fﬁ taji|ro o n\hlllb
(I. L*QI(' LMW

L1 5 i
Fwireryoficpresentative
epresentative

Y wn

Signature of
tame nl AXA'S
Mate

seitloment that we and or our Client have/had/nas against you IAEA and thewr

ALA g rance P L | Carmpa y i % 1999035120
£ Rt WAy 41401 AKA Towen Singrpors RSt

ANA Curstgrmet Cuntre 811-20033
Telephone: +b% Ba80 4084 ARaALCOMAE




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Bam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No GR-17-184807
Date of Request: 112017 Your Ref Ne: Online Purchase

Lee Kuan Hwa Motor Sarvica
24 Sungel Kadut Streel 4

Singapore 729050

Dear SirMadam,

Enquiry Date 111272017

Enguiry By CHIN SHUE TING

TP Vehicla No YNTI45P

Accident Date Q5082017

Enquiry Result

TP Vehicla Na. Insurar Period of Insuranca Insurer Tel. No.
YNTIM5P AXA Insurance Ple Lid 06/09/2016-05/00/2017 B335 7283
Thank You

The imapas provided 1o you are taken from the onginal reparts forwarded to the centre by the mambers of the Ganeral Insurance
mmmusmmwwM-mmpumbuwhmmmwm-ndmnhuﬂrmwmwwhrm
loss or damage ansing oul of or in connection with the reports or their images

This is & computer generated document and requires no signature.

hitps://singapore.merimen.com/claims/index.cfm?fuscbox= MTRsas&fuseaction=dsp_... 11/1222017



Invoice

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Raf Na: GR-17-184B07
Date of Request 1naroT

Lee Kuan Hwa Molor Service
24 Sungel Kadut Streel 4
Singapore 728050

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

i Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +85 6224 D030

Operating Hours: Monday 1o Fridey 8am to 5pm

GST Registration No: Ma00017735

TAX INVOICE

Your Ref No Online Purchase

Dear SirMdadam,

Enquiry Data 11N2rRM7

Enguiry By CHIN SHUE TING

TP Vahicie No YNTIAEP

Accident Date 0s/oa2oy

DESCRIPTION AMOUNT (55)

TP |nsurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You

This is a compuler generated document and requires no signature.

For GIARMC Official use:
Date
[X] GIRO | ] Cash [ ]| Chaque

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRsas& fuseaction=dsp ... 11/12/2017



