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S7M005D2

CC3/ASM17023608/Kha3s2 

December 8, 2017

Dec 13, 2017 12:00:00 AM

October 29, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHB9739M

TPVD RENAULT

LATITUDE-2.0 DCI AUTO D/AB

4DR (A)

Vehicle Information

Service Address

BLK 245 BUKIT BATOK EAST AVE 5, , , 650245

Primary Contact/Insured

YENG WEN JUN 

BLK 245 BUKIT BATOK EAST AVE 5, 650245,

Singapore 

96715177 

 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

TP-ARC PLS BE STRINGENT ON COR

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:85374?token=2d3ce34e-edb9-42ed-8f0e-9b46f0e4746e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393849?token=c586a11a-70ba-439c-9e0e-add89453a8bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393848?token=36e976ec-381a-4d17-82c4-63af4e87e885&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393847?token=2040640b-db0c-4191-89ae-eb28b00c156a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393846?token=38b452cb-4a80-4075-bb13-49f265d5592c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

11, 2020

 TP LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 3,

2020

 MANDATE IA.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 3,

2020

 TP ESTIMATE- MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 3,

2020

 Email to OI Workshop dd 16012020.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 3,

2020

 LKK INSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

16, 2019

 IA.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

16, 2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2019

 SHB 9739M vs SJL 203A - OI VIDEO

FOOTAGE.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 14,

2018

 Email received from workshop with TP GIA

& ESTIMATE.msg

Letters and

Correspondence
Others PATIL Amol

December

13, 2017

 SJL203A INSD GIA.PDF
Forms / Claim

Documents
Claim Form PATIL Amol

December

13, 2017

 SHB9739M TP GIA.PDF
Forms / Claim

Documents
Claim Form PATIL Amol

December

13, 2017

 Preliminary Advice.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

13, 2017

 GA199771-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

December

13, 2017

 GA199771-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
OH Vale

December

13, 2017

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393845?token=a21e1f32-88be-4c23-a8d2-d2167b8ca35a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393844?token=54778cb5-8bca-4867-ac7a-02020e071014&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393843?token=1fe3b037-5d26-4a61-9289-705a64df4076&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393841?token=4f2d47d5-7dd5-427a-a8e4-73ba7d444d21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1393840?token=daf4927e-fe61-4366-87b5-bd5107382153&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1377538?token=81eef01b-2ee6-4f57-b926-7cdd244253b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1377539?token=93324af8-da51-4346-ada0-d87f4bc4eda9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1377537?token=0bd1e323-6c1f-43a6-a4b0-0bae45965354&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1377542?token=8abeb61d-8467-4cea-a183-e779138884cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247408?token=b289cd7c-3aa3-4035-b0d0-1ac5a03b05bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1247407?token=a48b0ba2-6320-449c-8fcb-8450f52d143c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:775914?token=86ee469c-483e-408f-af79-7fbaaa6ab02d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:386455?token=c11e5495-e380-4adb-98cd-72e24ea9804b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:87920?token=c3712ea1-4ff6-4402-9baf-e2f33a53fa62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:87917?token=9f325339-9b0b-46ea-82f2-748df51f722a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:87918?token=f0210864-08fd-4434-8d39-6cfb50c8e192&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:88574?token=0d8bddb0-dffd-4870-aabe-84de8e01b7f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:88241?token=a97f66bd-3d77-4185-9332-c23072ae8cba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:88240?token=a28cfe8e-8948-4ed6-8c78-657991b208f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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