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Jas Khine (LKKAuto)

From: Jas Khine (LKKAuto)
Sent: Tuesday, 6 February 2018 3:14 PM
To: 'Hock Wah Motor Pte Ltd'
Subject: RE: TP CLAIM_SLJ3710U & SGD6696Z (AIG)_DOA:11/12/2017 *** LKK REF - 

CC6/AIG17023603/ya3
Attachments: SGD 6696Z VIDEO.avi

WITHOUT PREJUDICE 
 
Dear Mavis, 
 
Further to the below matter. 
 
We managed to obtain a copy of video footage from our insured.  
 
As per video, our insured completed changing lane at the time of the collision and rear ended by your client’s vehicle.  
 
Based on the circumstances of the accident and available information in hands, BOLA 27 is applicable and liability is 
against your client. 
 
Therefore, we have our Principal instruction to deny the liability and unable to look into your client’s claim. 
 
Enclosed herewith a copy of video footage for your perusal. 
 
Please note that the video footage is solely for your record purpose only and shall not be reproduced. You undertake to 
preserve its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any 
third party. 
 
Thank you. 
 
Best Regards, 
Jas Khine | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
 

From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg]  
Sent: Monday, 29 January 2018 5:55 PM 
To: Jas Khine (LKKAuto) <jaskhine@lkkauto.com> 
Subject: RE: TP CLAIM_SLJ3710U & SGD6696Z (AIG)_DOA:11/12/2017 *** LKK REF - CC6/AIG17023603/ya3 
 
Dear Jas 
 
Any updates regarding the case liability? 
 
Please revert to us ASAP as our client keep chasing the outcome. 
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Thank you. 
 
Best Regards 
Mavis Er 
Customer Service Executive 
Hock Wah Motor Workshop Pte Ltd 
Blk 3011 Bedok North Avenue 4  | #01-2008/2010/2012/2014 | Singapore 489977 
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg 
 
 

From: Hock Wah Motor Pte Ltd  
Sent: Tuesday, 9 January, 2018 9:40 AM 
To: 'Jas Khine (LKKAuto)' <jaskhine@lkkauto.com> 
Subject: RE: TP CLAIM_SLJ3710U & SGD6696Z (AIG)_DOA:11/12/2017 *** LKK REF - CC6/AIG17023603/ya3 
 
Dear Jas 
 
Any updates regarding the case liability? 
 
Thank you. 
 
Best Regards 
Mavis Er 
Customer Service Executive 
Hock Wah Motor Workshop Pte Ltd 
Blk 3011 Bedok North Avenue 4  | #01-2008/2010/2012/2014 | Singapore 489977 
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg 
 
 

From: Jas Khine (LKKAuto) [mailto:jaskhine@lkkauto.com]  
Sent: Thursday, 28 December, 2017 10:24 AM 
To: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg> 
Subject: RE: TP CLAIM_SLJ3710U & SGD6696Z (AIG)_DOA:11/12/2017 *** LKK REF - CC6/AIG17023603/ya3 
 
Dear Mavis, 
 
Below matter is still pending instruction from our Principal as our insured is strongly disputing on liability. 
 
We will follow up the matter and will revert to you soon. 
 
Thank you. 
 
“May you have a great year ahead and a wonderful Christmas with your loved ones…” 
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Best Regards, 

Jas Khine | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg]  
Sent: Thursday, 28 December, 2017 10:14 AM 
To: Jas Khine (LKKAuto) <jaskhine@lkkauto.com> 
Subject: RE: TP CLAIM_SLJ3710U & SGD6696Z (AIG)_DOA:11/12/2017 *** LKK REF - CC6/AIG17023603/ya3 
 
Dear Jas 
 
Any updates regarding the case liability? 
 
Thank you. 
 
Best Regards 
Mavis Er 
Customer Service Executive 
Hock Wah Motor Workshop Pte Ltd 
Blk 3011 Bedok North Avenue 4  | #01-2008/2010/2012/2014 | Singapore 489977 
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg 
 


