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S7M005EI

CC4/ASM17023600/Gpb3s2 

December 7, 2017

December 12, 2017

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKH8958L

TPVD RENAULT

SCENIC III 1.5 DCI AUTO ABS

D/AB S/R 5DR

Vehicle Information

Service Address

BLK 62B STRATHMORE AVENUE, , , 143062

Primary Contact/Insured

YAP SIEW HUA 

BLK 62B STRATHMORE AVENUE, 143062,

Singapore 

 

marieyap@alphaplonea.com 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

TP-NON ARC PLS BE STRINGENT ON COR

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609119?token=924d5c7a-2b53-4a50-b968-99b945da7ba6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609118?token=ee553b68-8e4a-4cd1-98c5-71c92ce789d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609117?token=7b5e6d30-315e-45a4-a5aa-3bc82175e218&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609116?token=39b28ddf-c200-4ffb-bafe-35b274bfa68d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609115?token=73994b44-c348-4581-bb60-636b03a82766&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609113?token=c939f7b3-7a50-46cb-a068-69daae8af6b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609112?token=eba87cb3-5011-49e5-bac8-921733af9ae0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 LOD.pdf
Forms / Claim

Documents
Letter of undertaking

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 13,

2018

 Rental.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 Mandate IA dd 191118.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 LKK Resurvey Photos 1.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 LKK Resurvey Photos 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 PARF_COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 TP ESTIMATE_MARKED(FINAL).pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 TP ESTIMATE- MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS PTE

LTD (TP)

December 14,

2017

 TP GIA REPORT - SJE8031H.PDF Reports & Statement GIA Report OH Vale
December 12,

2017

 CO_CLAIMANT.docx Other Other DHIWAR Namrata
December 11,

2017

 Email recieved from workshop with GIA

report.msg
Other Other DHIWAR Namrata

December 11,

2017

 SKH8958L TP GIA.PDF Reports & Statement GIA Report DHIWAR Namrata
December 11,

2017

 SLS4072Z INSD GIA.PDF Reports & Statement GIA Report DHIWAR Namrata
December 11,

2017

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609111?token=56bd4270-704c-4e2e-9680-08fd9907cd22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609109?token=b898e173-217c-4f32-958e-d45ac3da5dd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558936?token=93fc5006-441e-4927-9e89-09d29f367254&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558934?token=e1a8ceaf-9a4e-445f-9190-ec5c359af52e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558919?token=8d411843-2127-4c73-b51d-34c4d666159f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558921?token=317e4fae-8f04-45bd-a87c-e9d991fac03f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558922?token=3d78b1b1-dd35-4959-a559-040773d96151&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558918?token=661d458c-a8ad-439c-8a4d-61c1b5e650b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:558916?token=80338b45-ed12-4d44-b0f2-f93bfa32bef8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:89698?token=b4fcfc40-e77c-40aa-95d0-f8a2eedfbd79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:86825?token=158196fa-2944-4c1a-9d1a-0a1d6722d0cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:85961?token=3622c455-cdd0-482f-ad37-2e09201a0e42&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:85960?token=23b7b419-24f9-44c1-aaf5-c4046cc72f2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:85959?token=c6b5a4b6-4986-4d57-8a01-21602c18c260&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:85958?token=19199ab7-5827-468c-bd3b-9ab883f01785&portalRoute=/claim-portal/html/ServiceRequestDocumentError

