_%1.:'1‘:'?_'- ) ‘ REF: Cf’ﬁ /H’I_[ﬂ}l]%gl[[) {Ml. %{3./ Ii Special Insmectio
_ , ASSIGNMENT (Office) ,! ys =€ %500- 00
From (Personj: _ ﬁﬁ%ﬁ_ e | ﬂ.Lh _ DateTime: 5%“ }.D'I} _r‘ Third Parties:

Estimated Cost: Bill to: | Claimant: e
- _ Surveyor: _—'P_[f__'.Lﬁ \_G‘iﬁr
OD.{EW pection )/ Evaluation i Workshop: QQWIUE'_@, Mm
To Inspect Vehicle No:. gfa qlt%ﬂl E‘ __ Insured: E"E_B -H.Eﬁb
at Workshop m/s gm“ﬂ @_ 'R:'I.WT "ifl,ﬂ__Lb Tel:
of 0 AN N Park 28 % Duny
Policy No: Claim No: DRIALE ISG
Sum Insured: - Excess:
Make of Veh: __D.O.A. 21.03.201%
{Clieat's Record)
\3.'].'}'&1 Wﬂtﬂd(:’j'] e \?m H.O.D. Exdorsement/Date: o
Date/Time: __Person Contacted: Vehicle IN/ OUT
Date/Time: Jﬁhl& Confirmed with Final Fig LS g»_gﬂ:,‘:'_ltla)fs (Red 5500 /MM o, U'l'igimﬂidl}‘ﬂ
Date/Time: _ Submit Final Fig __ days (Red$ !____%; Original__days)

DatefTime Action/Instruction

- Bk 1) Pdok REvor  Ved #0331 Swaapor WIS (1S e - b7 5358)

— e e e — o ——— e e e e —— e — e e —

£y

- _ Y Vi

=== [/ i T
¢

- — _ o A

]
USiesd.

Pzra(l) : Parts found not replaced (To highlight R or UB, LR, Erc)

Para(2) : Comments on consistency of damages (Parts Not Consistent : NC'j

S B2 N1 G2 A

('
Para(3) : Nett Value = /’5’/

"\ Fee Charged: Date:
Market Value . Inspecied/ Basic& Add | 2 ‘_'-‘_f: =
Evaluated by | Transport ]
Salvage Value . Photos i
‘ Orhiers
|} Date/Time IEAP" Bt'ﬂ FilePassto_ _ 2)Date/Time o FiléRetarmtel o o
3) Date/Time __ FilePassto _ 4)Date/Time = File Retum o

5) Date/Time

_ File Pass 1o 6) Date/Time - FileReturmic



i, = ! ‘ 1
ST R . . : b
ASSIGNMENT
.-;r:f B . Yatey - Jaii M C:T_:S ql@\e\‘ r Ragn OC—I WG[

Estmated Cost: | Typ E&ln‘lu,cle Bus/Van | Lomy ! THI-F“IF“ Mower |
0D /TP /WS ITPRESODRES/EVA/INV/MY ruck | Trailer or
Ta inspect Vehicle No' _ B | Make \(ﬁ .C_ {L“‘h q&% [ q . \ ™
at'Workshop my's Colour L\-th AC Imsurad | Std | Ni/ N&
2 Sp Reading '\@ T'Eedic Insured | Std TN/ NA
Insured: ) o Eng/Ma: .
PotcyNo o e WWEEGAWOIER,.
Claims Ma. Gen. Co | Falr | Poor | Burnt
Sum Insursd: Eycess: Steering: [gor ot | Jammed | Leaked / Burnt o

{Clhient's Recerd) Braxe: @m mmed / Leaked [ Burnt or
Maks of Veh: Modi: Nil | | STD ARim ar

e n_ 226

{Poicy Conditian} R: ("/,—-v =

Femark; The veh had commenced its NS | S | | BS/DUNIEXNOVAIGYIFS/ Len-us% BIR T SUMI
repair at the tima of inspectian. TOYO | YOKO or @ﬁ;_ g
Eal, or Market Value Front Fear
|DAC Accident Rport: Consisient? ; Yes cr No R/Eal i R Eal -
Gl4 | ER Seen: Consistent? : Yes or No LEsl. mm LBal . mm
Est Repairs: days Res: Yesor No D.OA ool 1%'\ g,k}é\%_\
Lum Suen: % 2val: Yes or No Survey held at —_—f
o R S Des. of Damages  Frt | Rear~, OS | NI / UIC ! Ro:ﬁ or
Veticle: INTOUT | Q“\'}:

Dete: Parson Conlacied The UIC | Ghassis frame | Body Stru:tura affscted dus o sollision

Dste/Time  Action | insiruction - ==
CetaiTima, Fig Pass 27

: Preli. Report
: Final Report

NN

UglaTima. File Return ta?

Report Format !

Lun:sp Sum/ LB

Add Fee:

Days Of Repair:

Resurvey No. of Trip:

- Sits Insp (9 _goER- &
| it at=g 5 o
[ T=ch § 15 3
l MNeexand |9



1eference No. : CSE-‘ PG 1 ToobSHS M|
Jolicy Type: OD / TP/ TP RES / TL/EVA

Admin (
1) Office Assign Form
c _F_tefe_rgnce No.
c (Customer Code
™ Assign E_rﬁm
c .Asr-_ign Date
C |Veh No inspected)
¢ VehNo (insured)
c DOA
C .P_criicyr_Nn
c i{:ﬁfxm Mo o
C |Insurance Auth E_risatiun_lm /REV/REP)
C

[Report Type _ i
€ |WeekendCharges

N _ ESuw_e_;he@_atfﬁepairer e
c Excess

Surveyor (
(1) Assignment Form
C  VehicleNo
Regn Month/Year
Vehicle Type
Make & Model
[Engine Capaity. (C.C)
‘Ec'lr-g_ur_ B
_r_lldnfﬁetgr_. (5p.Reading)
~ Chassis No
:Ge neral Condition
Isteering
ke
_ _Mﬁdiﬁca_t__ign ip._dbdi}
T'-,rrg_gize
Tiyre ake
Tyre Balance
Date of Inspection
‘survey held
N _Des.cf_t_:!g_nlages

C
N
N
C
N
c
C
N
N
M
N_
C
N
C
c
N

(2) System - {Uiiws,-_"Mizri_n}eE]__ -
- lﬁ_a_nﬂeﬁ_‘ﬂehi_ciﬂmtn_graphs Uploaded
(3) Workshop Esti mate/ Assignment Form
N ALL Parts condition
¢ Market Value for oD cases o
¢ 'Estimate Repair Cost for PRI (RS], ™I, MSIG)
C Days of repair
C  [Finalised Amount )
; C __ﬁ&inspgc_t_igg Cases to Finalize within 5 Days
(4) System - (Views/Merimen) _
C  Resurvey photo Uploaded

Check By: | VERON
Case Handler

[ ilelV% ]

Date

#C: Critical *N: Non-Cr itical

): Case handler to make sure all Information created by the assignment team are ACCURATE.

Case Handler Typist
| Y-Date N-Date ¥-Date | N-Date
w
w
v
.—f —
L™
w*
A
L

): Case handler to make sure the surveryor completed all required information.
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“
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I /e /4 LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4316

Reg, No: 199607198R GST Reg. No. 18-3607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CS3/AIG17006545vb-1
R AN LT
CHARTIS BUILDING Date: 12-12-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. GBB 79580 Veh. Inspected SFJ 9185G
Policy No. Coverage ($) 0.00
Claim No. 57902489695G Excess ($) 0.00
Assign From MNORSIAH Assign Date 30/12017
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre Frm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  31/03/2017 Inspection Date 13122017
Survey held at BLK 12 BEDOK RESERVOIR VIEW #02-37
Repairer SERVICE @ RIVERVIEW PTE LTD
Ba. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FPREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chong sLKK Auto)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Sent: Thursday, 30 Novemnber, 2017 4:50 PM

To: Mazirah Bte Salleh

Ce: Akramjeet Singh Khaira; Nicholas Ng; assignments@lkkauto.com

Subject: RE: AIG Ref: 57902489695G, KCP Ref: AK/NN/zi/2017002403 AIG{mpd) - MC/MC
1429/2017 (NFC)

Attachments: Ltr. dated 13.11.17 pdf

Dear Nazirah,

Refer to the above.

We are appointing LKK Auto Consultants Pte Ltd to conduct physical re-inspection.
Please advise Plaintiff's lawyer to arrange for an appointment date, time and location.
Dear LKK,

FYMNA please. Thank you

Thank you

Marsiah Md Noo

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +{65) 6835-7417
Norsiah.MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AlG

for any loss or damage arising in any way from its use.

From: Nazirah Bte Salleh [mailto:nazirah.salleh@kcpartnership.com]

Sent: Tuesday, November 14, 2017 2:20 PM

To: Md Noor, Norsiah

Cc: Akramjeet Singh Khaira; Nicholas Ng; Nazirah Bte Salleh

Subject: AIG Ref: 57902489695G, KCP Ref: AK/NN,/zi/2017002403.A1G(mpd) - MC/MC 1429/2017 {NFC)

sent on behalf of Akramjeet Singh Khaira/Nicholas Ng

Dear Norsiah,



We refer to the above matter.

We attached herewith a letter dated 13 November 2017 from Plaintiff’s solicitors for your attention.
We trust that the contents are self-explanatory.

Please let us have your instructions.

Kind regards

AKRAMJEET SINGH KHAIRA/NICHOLAS NG

Sent by Nazirah, Secretary to Akramjeet Singh Khaira/ Sonia Khoo Meng/Nicholas Ng

Kelvin Chia Partnership | 6 Temasek Boulevard | 29th Floor | Suntec Tower Four | Singapore 038986

Telephone: (B5) 6220 1911 | Facsimile: (65) 6835 9948 [ (63) 6224 4115
Direct Dial: (65) 6308 7859

Website: www . kepartnership.com

SINCAPORE | YANGON | HANOI | HO CHI MINH CITY | BANGKOK | FHNOM PENH | JAKARTA | SHANGHAI

CONFIDENTIALITY CAUTION:

This message is intended only for the use of the individual/entity to whom it is addressed and may contain information that is privileged and
confidential. If you are not the intended recipient of this message, you should not disseminate, distribule or copy this communication. If you have
received this communication in error, please notify the writer immediately by return e-mail and delete the original message. Thank you.




Catherine Ehnna (LKK Auto)

From: Huiling <riaz@justice.com.sg>
Sent: Monday, 11 December, 2017 4:19 PM
To: ‘Catherine Chong (LKK Auto)
Subject: RE; Your ref: 509387.Q) ; AlG Ref: 57902489695G
WITHOUT PREJUDICE
Ciear Catherine

afer to your below emall

2 note tha | have been scheduled as follow

Date: 13.12 2017
fime: 1pm

Venue BLK 12 BEDOK RESERVOIR VIEW # 02-37 SINGAPORE 479237
Contact 9362 5258 Ms Christine Chang

Please let us have your confimation urgently

Please ba infarm that the above is the only time and date that our client will be available for the RI

Thanks and Best Regards

FHAIL NG

RIAZ LLC

133 NEW BRIDGE ROAD

# 09-09 CHINATOWN POINT

SINGAPORE 059413

TEL :6534-0110 FAX:6534-0220

““=* DISCLAIMER™"

THIS EMAIL AND ANY FILES TRANSMITTED WITH IT ARE CONFIDENTIAL AND SUBJECT TO LEGAL PROFESSIONAL PRIVILLEGE AND INTENDED
SOLELT FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHO THEY ARE ADDRESSED. IF YOU HAVE RECEIVED THIS EMAIL IN ERROR PLEASE
NOTIFY THE SYSTEM MANAGER. THIS MESSAGE CONTAING CONFIDENTIAL INFORMATION AND IS INTENDED ONLY FOR THE INDIVIDUAL
NAMED. IF YOU ARE NOT THE NAMED ADDRESSEE YOU SHOULD NOT DISSEMINATE, DISTRIBUTE OR COPY THIS EMAIL. PLEASE NOTIFY THE
SENDER IMMEDIATELY BY EMAIL IF YOU HAVE RECEIVED THIS EMAIL BY MISTAKE AND DELETE THIS EMAIL FROM YOUR SYSTEM. IF YOU ARE
NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT DISCLOSING, COPYING, DISTRIBUTING OR TAKING ANY ACTION IN RELIANCE ON THE
COMTENTS OF THIS INFORMATION |5 STRICTLY PROHIBITED.

From: Catherine Chong (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent: Saturday, 2 December, 2017 11:11 AM

To: 'Huiling' <riaz@justice.com.sg>

Subject: Your ref: 509387.Q ; AIG Ref: 57902489695G

Dear In-charge,

kindly arrange Rl appointment anytime form 10.30am-2pm on 07.12.2017.



oW
R I A Z

ADVOCATES AND SOLICITORS
COMMISSIONER FOR OATHS

ACRA NUMSER : 20091 1678H GST AEGISTRATION MUMBER : 200011878K
Your Reference ! AK/NN/ZI2017002403 AIGIMPA)  ocomn 1 (LB ronsines
Our Reference : 509337.Q
TaM KoK SIANG ILLE HDME LON
] 3 Hﬂv E{II'}' AR BOSIATEN
ARDUL HaLis Bin ROSALAN rLLA HAMS) UTAS
M/S KELVIN CHIA PARTNERSHIP ABEOCIATEY
6 Temasek Boulevard WITHOUT PREJUDICE
26" Floor Suntec Tower Four BY FAX (62214 4118) ONLY

Singapore (138986
Dear Sirs
MC/MC 14188/2017

. We refer to the above matier and the COR on 6™ November 2017,

2. At the said CDR, it is mentioned that your client has requested for a re-inspection of our
client’s vehicle.

3. Kindly provide us with the details of the re-inspection for us to make the necessary

arrangonents.

Yours faithflly

-4

1338 NEwW BRIDGE ROAD WDE-08 CHINATEWN POINT BIMGAPORE 0559413
TEL: 65340110 Faxi 85340220 EMAIL: RIAZTJUSTICE.COM.5G
(PLEASE WOTE THAT CUR FAY 16 MOT FOR SEAVICE OF CAURT BESUMENTS]
MWW I MIURYC LAIME. B0



DAY T | ETROZ Protect P Lid - Bukil Batok

TTRY DATE & TIME: /4017 14432

SINGAFORE ACCIDENT STATEMENT

I '=u.u vﬁrMMMﬂnmnlumwmdﬂmml

This Form must be gomp

3 infonation xr:.dmmb‘“__mmllpﬂm #nyﬂmlrnwmorﬂhmﬂmmw?ﬂhﬂmmmm

THeBELS ARD 32 ._;,..-.a-:.r'hu.F:rrrlhumﬂmnnﬂmﬂhlmdmmmmmﬂhmﬂwﬁﬂ

SRR =L

’.,-. e LA l.xa‘rchll..ulndmﬂcwﬂufﬂmwMWJHMMHHmmﬂlmwmm
= dpamant of ke repon o the INSuners. you hemby consent 10 the archiving of this repon al the centre and o copies of the repan being made avallabie

Bl rasal

Date Of Report
Date OFf Accident
Exact Location Of Accidand

isguntrv/Stam of Loss

S Mo

HFilaby ]

iie Phone Mo
Lternathy : Fhone No
shlela Perticulars

= 2 sase for which vehicle was being used

zocident

5 your vahiole’

Vahicle Categary

Insurance Company

& v of Insurence Coopany

Fax Hum
-_,anw.ci HumGer
="Agll ACdress

tals action W be ake

o o SlEiming under your own insurance policy

DETAILS OF OWN

o lr-:-;i by the insurers oﬂhg I.nl.ur-.r! of Ihvl Gl.i. Records Managemer| Cenire sslablished by the Genersl Insurance Asscoiation of

ACCIDENT STATEMENT
01/04/2017 14:42
31/03/2017 18:55

X OF JAMPINES AVE4 > AVES

Singapore

VEHICLE

SFJ9189G

CHANG HSIU FANG
ST13731Z

NOEMAIL

LOCAL) +65-93625268

Office-03625258

YOLKSWAGEN

MEW SOLF 1.4 TSI AT 5K1405

Mo
Third Parly

Private Car

A Insurance s L
Comprehengive

Mo

VPAIP1251725

CHANG HSIU FANG
§7137341

2BM 19T

Inooor

18081983

2% Years And T lonins
Famsle

\Local) +55-25825258

Office-93625252
HOEMAIL

Page 1 ol @



Address
rostocode

blog o

3 IE“:-E :anlatretion Number of Driver's Own

el

& Genpany of Drivers Own Vehicle

Zzparz! Information of the Accident
Tyzs Of Accident

Weatner Conditions

=p=d Suriace

Sther Information

e 17 fassign oshicls involved in this sccident?

/25 27, body Injurad In the Accident?

!

-3 =~ 1 athar material or property damaged?
i have basn approachad by unknown persan(s)

2= letingioffering accident claims assistance.
[Lrber of Passengers (Including Driver)

Datalls of Police Action

tiz5 the socident reporied to the police?

N ¥

Wie thers anv video captured by Car Camera?

Waze s gtats which Police Station
e ==+ -z ~?irrardad Prosacution given?
g E0E hom?

ccicent ohotos avellable for atachment?

e thars ey audio recorded?

s Feglsiration Mumber
aka/Maodel Coicur

“ICiFasepon Number

Crntact Numbar

el &n amployee of the lnsured's Company
f e, Rslationship of the Driver with the Insured

M
Owiner

=]

Coliigizn- Haad to Reer (TP Hit Insured)
Clear
Dry

Mo

Mo

Yas
No

Ho

DETAILS OF OTHER VEHICLE PROPERTY 1

GB279590
MISSAN CABSTAR (B}

L1
GZ148288P

Page 2 o 9



Sketch Plan Pg.1

SIETCH PLAN
(W EQRTANT NOTICE
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Sketch Plan Pg.2

Cesnrbe Clroumetances of the Accidant
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WARRC OS50 B0 | Mova Aufomol+we Pie Lid - Buil Merah
ENTRY DATE & TIME 170472017 15:00

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 17/04/2017 15:36

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1, Piease report correctly the details of the accident 1o spesd up ihe claims process.

2, This Form must be compleied by the Palicyhalder andior the Authorised Driver
3. Infarmation provided must be as truthful and accurate as possibie. Any with misrepresentabion o witholding of matenal facts may allow nsurance companies io

repudiate policy ability,

4, The issue and acceplance of this Form by insurance companies is nol an admession of policy kabdity on the part of the insurance companies
5. wqumhmuimmmfum

. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre establkshed by the General Insurance Assocation of
Singapore{GiA) for archiving and that copies of this report will for & fes be made available upon application by mtarestad paries

7. By the lodgement of this report io the insuners, you heraby consent 1o the archiving of this report ai the cenire and to copies of (he report being made available

aforesan.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

17/04/2017 15:00

31/03/2017 18:55

ALONG JUNCTION OF TAMPINES AVENUE 4 TOWARDS AVE 6
SINGAPORE

DETAILS OF OWN VEHICLE

“'ehicle Registration Number
msured/Policyholder
Name Of Registered Owner
Email Address
Maobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer
Model
Vehicle Category
insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy
Policy Number

aver Note Number
Driver

GBRTIS0D

MOVA AUTCMOTIVE PTE LTD
NOEMAIL

OFFICE-62723892

NISSAN
CABSTAR 3.0 5SM/T ABS 2DR 2WD 3.4T7
COMMERCIAL VEHICLE

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

998985100/1007683963-00000

Name of Driver Lial
Passport Ma/FIN G2148288P
Address

General Information of the Accident

Type Of Accident COLLISION- HEAD TO REAR (INSURED HIT TP)
Weather Conditions CLEAR
Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? MO

Was any other malerial or property damaged? YES
Number of Passengers (Including Driver) 1
Circumstances of Accident

REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Fage 1 of 10



Was there ar Y audio rec orded? MNO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vieahiele Reastration Number SE Q180



Sketch Plan

IMPORTANT NOTICE

1 Peate report gorrecily the delsl of the accdent 1o Speed up 1he Clarms Drocess
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Sketch Plan #2

Describe Circumstances of the Accldemt

(W MW (o W0Av (55 Vs | val ineling Apg Jociph o Tphe Aave
4 Vil A b Geeny n0e B ARG pyired bare | Coped i Y eogr |
HMRACEI MR WA | s WViic B 81 in ke ad kel aw
WAr Cide N ONE W Imed

: ' i | - b oL TO
SUBMIT AN OWN DAMAGE C LAIM UNDER YOUR OWN POLIC Y. PLEASE CHECK YOUR POLICY
FOR MORE INFORMATION.

Please State:
T Clamn Own Policy () Claim Thard Party (} Claim OD/ TP at other workshop 1) Reporting only

Declaration

Ve Mh‘tﬂlﬂp\m#l e Tue Ny (eRpect

/ -,-‘f:.i-'*' : [ ) F B
x \ : _,%- %‘J‘ .,.w i

u
o

Py holder's Sgnatse  Dme & Drwers Sgnature (1 griver s not the palcyholder) ¢ Date Winesceo by Reping Canve
Term A T Pgra el
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4 ) DATE OF EXPIRY OF INSURANCE 8 M 238

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

Singapore NRIC

Cwner ID 73412
Vehicle Details

Vehicle Mo, SFI9189G
\ehicle to be Exported Mo

Intended De-registration Date 14 Dec 2017
Vehicle Make VOLKSWAGEN

Vehicle Model

Primary Colour

NEW GOLF 1.4 TSI AT 5K14Q5
White

Manufacturing Year 2009

Engine No. CAVD95404

Chassis Mo, WAVWEZZZIKZAWD13053
Maximum Power Qutput 118.0kW (158 bhp)
Open Market Value $25,014.00

Original Registration Date 02 Oct 2009

First Registration Date 02 Oct 2009

Transfer Count 0

Actual ARF Paid $25,014.00

Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 01 Oct 2019

PARF Rebate Amount $13,757.00

Intended COE Rebate Details

COE Expiry Date 01 Oct 2019

COE Category A - Car [1600cc & below)
COE Period(Years) 10

QP Paid $18,020.00

COE Rebate Amount $3,238.00

Total Rebate Amount $16,995.00

Page 1 of 2

The information contained herein is correct as at 14 Dec 2017

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBe... 14/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

Land Tramsport Authority

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please da not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with |E 10 and above, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https:/vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBe... 14/12/2017
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M Vilhaqin

Ly

Eed"al - A MR

Y

balis o
gl Ay B A Ay v MOTORCAR (Resr) i s B!
Rear Porion Vehicle No:
NAC| INC [em [CoNACIOn NAC| INC [liem CONACIQn
1137 | 993626 jRear Number Piate | - i202 | 93784 [Spare Tyre Board |
8] 993627 [hear Nuruber Piate Base | | 1203 | 964328 |Spare Tyee Parel e SO i
36 [Rent Nuasker Plate Garnish i 1204 | %5065 |Spare Tyre !
- Rear Number Piste Lamp ~— difr | | 1208 | 994326 |Spare Tyre Lock Screw !
[ 141 | 992956 |Pear Bumger oher |71 120k | 993787 |Spare Tyre Cover
| 141 | 993085 |Rear Burnger Upner 1207 | 995323 | Trianghe Breakdown Sign
[143 | %3037 |Rear Bumpes Lower 1302 | 990307 |CD Changer Assy }
P42 | 353034 |Rear Bumper Side 1209 | 950164 {Antenna |
|45 | 9931013 | Rear Bumper Tow ChE. 1210 | 900234 {Centre Exhaust Pine Assy |
1146 | 992341 [Rear Bumper Clips | 1211 | 990332 [Centre Eahawst Mounting ==
1147 | 992876 | Rear Bumper Bracker 1212 ) 993364 |Rear Exnaust Pipe |
1148 | 993068 |Rear Bumper Swde Retaings ¢\ ]~ 1213 | 953357 |Rear Exhaust Chrome Pipe ol
1149 | 993045 |Rear Burnger Reinforcement ¥ 4] 1214 | 993361 |Rear Exhaust Mounting |
1150 | 992970 [Rear Bumper Beam it |~ 1215 | 993358 [Rear Exhaust Hea Shicld
113 | 993077 |Rear Bumper Sponge 13 1216 { 995221 |Redr LH Chassis Member g
1132 | $9290% |Rear Bumper Damper = E217 | #93165 |Rear BH Chadsid Memmibe |
1153 | 993047 |Rear Bumper Protector | = 12181 993436 [Rear LH Fender sl
1134 | W00 [Fear Bumper Pad 1216 | 993449 |Pear LH Fender Protectos |
1135 | YO3GIC | Rear Bumper Moulding 1 1220 | 993420 |Fear LH Fender Inner Pansi
1156 | 993044 | Rear Bumper Rellector 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993021 | Rear Bumper Lower Spuiler 1222 | 993415 [Rewr LH Fender inner Gamish A
1158 | D04023 | Reverse Sensor N L 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 953327 | Rear End Pancl 1224 | 993621 |Rear LH Mudilap
1160 | 953339 [Rear End Panei Top Garnish 1225 | 993913 |Rear LH Wheel Rim il (L
L1461 | 993333 |Rear End Paned Inner Trim 1226 | 994025 [Rear LH Rim Cover =1
i 162 | 990333 |Boot Companment [nner Trim 1227 | 995065 [Pear LH Ty
1163 | 993851 |Rear LH Taillamp 1228 | 903456 [Rear REE Fender [
1168 | 9938535 |Rear LH Taillamp Garmish 1229 | 593450 |Rear RH Fender Protector
1165 | 993859 |Rear LH Taillamp Panel 1230 | 993420 [Rear RH Fender lnner Panel =
166 | 995116 |Rear RH Tailllanp 1231 § 993431 |Rewr RH Fender lnner Trim
1167 | 993551 |Rear RH Taillamp Gumish 1232 | 993415 |Rear RH Fender Inner Gamish
1108 | 993559 [Resr RH Tuillamp Panel 1213 | 993425 {Rear RH Fender Inner Shield
1166 | 993554 |Rear Apron Panel 1234 | 993632 [Raur RH Mudilap
1170 | 992895 | Boatlid 1235 | 993934 |Rear RH Wheel Rim
1171 | 991328 iBootlid Emblem 1236 | 994025 {Rear RH Rim Cover
1172 | 990356 | Bootlid Handle 1237 | 995065 |Rear RH Tyre
1172 | 995250 | Boothid Mnuldm_a 1238 | 995162 |Rear Fender FExtention Panel LH
1174 | 990376 | Boothd Reflector 1239 | 993401 |Rear Fender Extension Pansl RH
1173 | 995223 | Hootlid Lamp LH 1240 | 993430 {Rear Fenvder Innet Top Garnish
1176 | 992859 [Bocilid Lamp R 1241 | 993673 |Rear Fersber [/4 Glass
1177 | 983243 |Boothid Lock 1242 | 593452 [Rewr Fender 1/4 Gluss Rubbe
1178 | 980377 | Bootlid Rubber 1243 | 903433 |Rear Fender 174 Gluss Sealant
1179 | 950382 [Boothd Hings 1244 | 903940 [Rear Windscreen Glass |
1180 | 993877 H-ﬁt}l_fﬂ Spiiler 1245 | 9939746 |Bear Windsoreen Bubber
1151 | 904543 | Tailgate 1246 | 593561 |Rear Windscreen Mouldmg |
1182 | 991325 | Tailgate Emblem 1247 | 993935 [Resr Windscreen Seatant ey
1183 | 554643 | Tailgate Outer Handle 1248 | 994729 [Third Brake Light il |
1184 | 994640 | Tailgate Moulding 1249 | 993385 [Rear Fender Air Grille {
1185 | 994545 [Tailgate Garnish 1250 | 992167 [Fuel Lid
1186 | 994645 [ Tallzale Reflector 1251 | 992168 |Fuel Neck
| 1ET | 954549 [Tailgele Lamp 1252 | 992179 |Fuezl Tank
| 138 | 994644 | Tailgate Protector 1253 | 992184 [Fuel Tunk Brackis |
| 189 | 994674 | Tatlgate Wiper Avm 1254 | 59319) JFuel Tank Flom
1190 | 594677 | Tailgate Wiper Blade 1136 | 560247 [Sticker '
1191 | 994670 | Thilgate Wiper Nozzle
1192 | 994555 | Tailgate Wiper Motor
1193 | 994602 | Tarlpats Glass
1194 | 994606 | Tarlgate Glass Rubber i R )
1195 | 994604 | Tailgaic Glass Moulding | | HiEsE
1196 | 994607 | Talgate Glass Sealant | | ' |
1107 '!J‘_"I-H“:;‘U Tailgar= Lock | i S |
168 | DOA6E | [Tailgate Rubbe = T = s I
(199 | %648 | Tailgate Hinge o 1 i N e 3
1200 | 992594 [Teilgate Darnper ] ol ] s (N V)
200 | 994513 1IT|.1.I||H:-: Inner Boand | [

Mo ol [tems:

AdSEF0T.




Menmen ¢-Claims

Page 1 of 3

Thik clabm will be authorzed on the insurcr’s behalf,

Letter of Offer /DV has been werified by CHING on 20 Apr 2017 09:40.

LKK Auto Consultants Pte LUd oo e wesisses

51 106 Ave | 200-T9, Paye Ukl [ndustrial Park
Singapars 405931
Tel: E356-3541 lnx: GE44-BI05 Emad- sor@lkkautn oom assgrmenis@kauts. com

VEHICLE DAMAGE INSPECTION REPORT

Cour File Mac CEIFAMGITO0RS45/MIBN2
Dntar _EOa Y

HEFERENCE
Handiing Insarert ARG Aga Pacihe rsurancs Pro. Lid. Palicy Mo:
Eh—" Vehicle  cpyoyusg Insured Vehicle Na § G rasen
Dateof Loss: 31002017 Nature of Clasm: I Clalm Mo: _ S730R4ERRTEE
QESCRIPTION & IDENTIFICATION OF YEHICLE
Reg Mo SFI91E9G
Maka B Modet VOLKSWAGEN GOLF, §.A [SK1H05) (A) Engine Mo: CANVIDE S 04
R, Dates 210020008 (Man, Year: FH0R) Chassis No! WAWI T K ZAWD LI5S
Cobourt: White Odometer: 51225 ke
Engine Capacitys 1300 &
Blar ket Value/ Hew Car Price: L
Sum Insured (S8 Market Value/ Mew Car Price
CONDETION GF VEHMICLE AT THE TIME OF SURYEY
Ganaral Condition: Stisciing (Servicoabibe ) ¥rs  Poothrake {Sesviceable ): Yes
Viandbirnke [Serviceatibo ) e Engine Modilication: W Pre-acchdent Candition:
CONDITION OF TYRES
Front Tyre Size! F2%/45 k17 Rear Tyre Sire: 375/4% AT
Frant Loty Side: M frebinn T vy Haar LifL Sede: Michefn T irem
Fronl Right Sede: Michedinn T Roar Hight Side: Michelin 7 mem
o A wALEE FRAEERIE FYE FRSS e Tyee TRARRY ey
COST OF CLAIMS Repaires’s Adjuster’s Difference D
Dae 0,040 ooo 0,08
Mool ane s e .00 nao 0,00
Lt f.oa B.00 .00
Piyimbwar s, Labour .00 6.0 a.0n
Tuawiig G0 (KN n ] a.0ain

Mett Amount [54) 0.00 0.00 = a.00
INSPECTION
Date of Asssgnmanl: magiayrid

Date Inspected:

Estimated Perod of
Repakn

04047707 7 Inspected At

4.0 deys

Sarslce i rvereem Ple Lld (H00)

10 ANG MD K10 AUTOPOINT #04-07/11/16 ANG MO K10 IND. PARS 258

Singapore SEANET

Adjuster: WA CHIN FOOK

ey ABNEY crder iy GhEY STTEietes {k Neely Sty aFTThes.

Hanagert  CATHERENE CHONG KAT LING

WTrE TR st tearwets tue (RVINET AF SAe g i S00e o irmpacteny iLARS0 ACTRN. Spoi viaperitd s D) T @l e sl pf gur Asoaiesigs S0 B0ATY BLT i

h:‘.rns.-.-'.-"sins:npnrr:_:m:rimr:n.cmwc1aims-‘indﬁ.cI"m?ll:sclmxSMTRndjuslcr&ﬁmmutim:ﬂd... 200472017




Merimen e-Ulaims Page 2 of 3

REPAIR DETAILS

Recommended Parls

Mo, Gty Parl No. Pasticulars Conditian Hepabier's Asridiant
i ] sRERR NUMBEIR PLATE LAMP Digtnrted begF *+F
2 1 sREAR BUMPER Delormed 0007 F
3 i THEAR BUMPER STDE RETAINER Diztorted o.0GF bl |
I TREAR BUMPER REINFORCEMENT Bent 0.eaF *=F
L SO | *HEAR BUMPEIR DEAM [ushorted ool r =p
6 1 *REVERSE SENSOR Shortid Q.ond i ¢

Franchmm gt
Total Barts {55) o.0d Q.09

HEnor! was unsubmitied Gure thiss print-ouk ; !

hiips: *f'ﬂingnpnm.:_mcr'rmcu.{:amr'ctuim sindex. cim?fuschox “MTRadjusterd fuscaction=d... 20042017




Merimen ¢-Claims Page 3 of 3

Recommended Miscellaneous [tems
There are no new miscellaneous items selected.

Recommended Labour
There are no labour items selected.

—_—
Fogort was wrssadeinitted during e grarel ot

< END OF ESTIMATES =

https:/ singurm:-.:.m:ri1:u:||.s.-v.~m,-'uh.':nm‘indux.ufm'?f usebox=MTRadjuster& fuseaction=d... 20 42017



PREMIER APPRAISER SERVICES

VEHICLE INSPECTION REPORT

To: Ms. Chang Hsiu Fang PT1704001-L

10 Ang Mo Kio Ind Park 2A

#04-11 AMK Autopiont

Singapore 568047 i

Type of Cluims : T/P Claim
11th Apr 2017
Assigned By :  Ms. Chang Hsiu Fang
Dhate of Assignment . D4th Apr 2017
Date of Accident : 31st Mar 2017
Date of Inspection . D4th Apr 2017 Follow-up inspections were also conducted.
Name of Workshop ~ :  Service @ Riverview Pte Ltd
Place of Inspection : 10 Ang Mo Kio Ind Park 2A #04-11 AMK Autopiont
Singapore 568047

PARTICULARS OF VEHICLE
Registration No. : SFJ9188 G Odometer/km : 151229
Make/Model . Volkswagen Golf 1.4 TSI WVWZZZ1KZAWD13053
Type Of Body : 5 Door H/Back CAV085404
YVear of Manuf. /Regn. : 2009 1380 cc
Colour : White Carrying Cap. 3 Passengers
PRE-ACCIDENT CONDITION (Static tests only)
Handbrake ;. Sarviceable Market Value @ N/A
Footbrake :  Serviceable Scrap Value Do-
Steering i Serviceable Modifications COrthers -
CONDITION OF TYRES

Front Tread
Reur Tread (inner)
Rear Tread (outer)

The above represent an estimated remaining life of the tyre treads in mm
POINT OF IMPACT/GENERAL DESCRIPTION OF DAMAGES

The vehicle sustained an impact on the rear portion.

N/s - Tread Depth/Make
225/45 - R17 7mm - Michelin

225/45 - R17 7mm - Michelin

O/s - Tread Depth/NMake
Tmm - Michelin

Tmm - Michelin

The boot lid, rear end panel, rear bumper, bumper reinforcement were dented/ buckled/ damaged.

For details of damages please refer to our schedule attached.

REMARKS :

This survey was conducted strictly without prejudice.

TmsnmnmwmmummwnFmﬂumdmmmﬂmrmamwmwmm
nf:‘tnrpm'sWMMMNwmmmedmthmmmum.



PREMIER APPRAISER SERVICES

Owur Ref : PT1704001-L
Qty Parts Descriptions

LIST ITEMS:

tailgate lock

tailgate " GOLF ' emblem
tailgate " 751" emblem
tailgate n/s reflector

rear end panel

rear end panel inner garnish
rear bumper

rear bumper lower spoiler
rear bumper tow cover

rear bumper reinforcement
rear bumper nfs bracket
rear bumper n/s side bracket
reverse sensors

reverse Sensor wire harness

- P =k b ok ok b b bk =k o=k = &

SINETT ITEMS:
1 rear number plate w casing
1 rear bumper clips

Conditions

chafed/damaged
damaged
damaged
serviceable
dented - repair
serviceable
chafed/distorted
warped
damaged
dented/distorted
damaged
damaged
damaged
necessary

LESS

damaged
necessary

TOTAL SIPARTS

To removelre-install rear luggage trims & gamish to

facilitate repairs.

Labour charges to repair, panel beat and straighten
damaged parts and replace the above-mentioned parts.

To replace reverse sensors.

To check wiring functions.

To putty, apply primer & spray-paint the affected areas.

[Bool Iid, rear end panel, rear bumper).

To apply rust-rpocfing on repaired/replaced panels.

TOTAL

Note: The repairer has agreed to undertake the repairs at
our adjusted amount of 5% 3,500.00 lump sum
corresponding to supply of parts, labour and spray

painting charges.

The estimated period of repairs is FOUR ( 4 ) days.
Pursuant to your instruction we have not authorised

repairs on your behalf.

Al

f /Hf{"ﬁ“\ )
208 00
" hn 'J-_,-.. 4_

Repairer's Est. Our Revised
s$ 160.00 ss 18000 M)
58.00 58.00 —
52.00 §2.00
470.00 -
352.00
215.00 -
785.00 785.00
325.00 325.00 ~
48.00 48,00 —
428.00 428.00 ~
156.00 156.00 —
186.00 186.00 -~
692.00 692.00 -
188.00 188.00
S$~ 4,115.00 S$~ 307800
0% . 10% 307.80
4,115.00 2.770.20
50.00 50.007 ()
40.00 40.00 /
S$  4.205.00 S$  2,860.20
120.00 7600 5D
660.00 45000 H00
60.00 4000~
50.00 30.00
1,000.00 }m}m’ P
80.00 -
$$_ 617500 S$___4.150.20

’

g

LESLIE K C LIM
MSAAA, Automotive Appraiser
Dip.MTM. Automotive Engincer

Vehicle No : SFJ 2189 G

PREMIER APPRAISER SERVICES

(UK), MIMI (UK)



' 74 | V4 LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CS3AIG17006545/M1vbs2-1
CLaRTSSULENG LT
CHARTIS BUILDING Date . 18-12-2017
SINGAPORE 073120
ATTN: NORSIAH Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. GERB 7959D Veh. Inspected SFJ 9189G
Policy No. 999995100/100783983-0000  |Coverage ($) 0.00
Claim No. 579024896956 Excess ($) 0.00
Assign From  NORSIAH Assign Date 30/11/2017
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF 1.4 c.c 1380
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WVWZZZ 1KZAWO13053 Colour WHITE
Odometer 162398 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 MICHELIN 8 mm
L/H Front Tyre |225/45R17 MICHELIN 8 mm
R/H Rear Tyre |225/45R1 7 MICHELIN & mm
L/H Rear Tyre |225M45R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS,
5. General Information
Accident Date  31/03/2017 Inspection Date 1311212017
Survey held at BLK 12 BEDOK RESERVOIR VIEW #02-37 5(479237)
Repairer SERVICE @ RIVERVIEW PTE LTD
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Reg. Mo: 199607198R G5T Reg. No. 19-8607108-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFJ 9189G

Page Mo.1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1| TAILGATE LOCK NOT CHANGED 160.00 .
1|TAILGATE “"GOLF™ EMBLEM REPLACED 58.00 58.00
1| TAILGATE "TSI" EMBLEM REPLACED 52.00 52.00
1| TAILGATE N/S REFLECTOR SERVICEABLE 470.00 -
1|REAR END PAMEL REPAIRED SEE 352,00 -
LABOUR
1|REAR END PANEL INNER GARNISH SERVICEABLE 215.00 ®
1|REAR BUMPER REPLACED 785.00 785.00
1|REAR BUMPER LOWER SPOILER REFLACED 326,00 325.00
1|REAR BUMPER TOW COVER REPLACED 48.00 4B.00
1|REAR BUMPER REINFORCEMENT REPLACED 428.00 428.00
1|REAR BUMPER N/S BRACKET REPLACED 156.00 156.00
1|REAR BUMPER N/S SIDE BRACKET REPLACED 186,00 186.00
4|REVERSE SENSORS REPLACED 632.00 692,00
1|REVERSE SENSOR WIRE HARNESS REPLACED 188.00 188.00
LESS 10% DISCOUNT - -281.80
4,115.00 2,626.20
SPECIAL NETT ITEMS
1|REAR NMUMBER PLATE W CASING (SN) } REPLACED 50.00 40,00
1|REAR BUMPER CLIPS [SN) REPLACED 40.00 -
0,00 40.00
LABOUR
TO REMOVE / RE-NSTALL REAR LUGGAGE TRIMS & 120.00 40.00
GARMISH TO FACILITATE REPAIRS,
LABOUR CHARGES TO REPAIR, PANEL BEAT AND 660,00 400.00
STRAIGHTEN DAMAGED PARTS AND REPLACE THE
ABOVE-MENTIOMED PARTS. INCLUSIVE OF THE REPAIR
OF REAR END PAMEL.
TO REPLACE REVERSE SENSORS. 60.00 40,00
TO CHECK WIRING FUNCTIONS. 50.00 30.00
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Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
TO PUTTY, APPLY PRIMER & SPRAY-PAINT THE 1,000.00 600,00
AFFECTED AREAS. (BOOT LID, REAR END PANEL, REAR
BUMPER)
70 APPLY RUST-PROOFING ON REPAIRED / REPLACED |NOT NECESSARY B0.00 =
PANELS.
1,970.00 1,110.00
GRAND TOTAL 6,175.00 3,776.20
RECOMMENDED COST OF LUMP SUM REPAIRS 3,000.00
(TOITS PRE-ACCIDENT CONDITION)
{CONFIRMED)

Report Ref No, CS3/AIG17006545/M1vbs2-1

MA CHIN FOOK ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE AMIRTE AMSAE-AM.MATAI

Licensed Appraiser

DISCLABMER OF LIABILITY TO THIRD PARTIES:- This Repart is made solely for this use and benefit of the Clent named on the frant page of this Report
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