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§ AL AL LKK Auto Consuitants Pte Ltd
;_J; ;; ; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI17023586/Kzb3
o0 TowEr ol RN
#17-00 TOWER BLOCK Date : 12-12-2017
MND COMPLEXSINGAPORE 069110
Code: EQ!
1. Policy Particulars :- THIRD F.ﬂ:RT'f CLAIM
Insured Veh,. SKG 67495 Veh. Inspected SKG 5279M
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 121272017
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour -
Cdometer = Steering
Brakes Maodification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre rrirm
L/H Front Tyre mm
R/H Rear Tyre mrm
L/H Rear Tyre . mm
4, Description of Damages
5. General Information
Accident Date  10/12/2017 Inspection Date 1211212017
Survey held at COMPLETE VMS PTE LTD
ELK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAFORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NDT_ AUTHORISED REPAIRS.
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COMPLETE VMS PTE LTDwWhe Premier One-Sap Yehicle Accident Claims Cenire
176 Sin Ming Drive, #03-14, Sin Ming Autocare Complex, Singapore 575721
(Tell G455 0017  [Fax) 6554 0012 (Web) wiww.completeving com,sg

Email : darren@completevms.comsg ()
lily@completevms.comeg [ )
lihui®completevms.comsg [}

g[ﬁ?s%ﬁ Eﬁf‘ﬁﬁi #03-131 f EAtake s Eol00s29
SINGAPORE 310245 v ‘77 /L-’?"/Jgﬂ v -/ Date : 11/12/2017
' Vehicle Num. ' SKG5279M

Attention : THE OWNER

LIy BIFE D09 et

BMVY 5201A-2012
WEBAXG12000DX48332/A0450146N:

Contact: 96951039 %{ 4 19 Accident Date ; 10/12/2017
ST L P A Claim Mo. ;
Jﬂ | & 2 /*%7"’-"7 Reference :
? Policy No. .
e
SN Quantity Particular "‘:'f,r Unit Price  Amount S
NETT ITEMS :
i 4 BOOT LID J%A 166330 “
2 BOOT LID HINGES 140.85 281.70 L
3 1 BOOT LID LOCK 211.85
4 1 BMW LOGO 77.80 —
5 5201 EMBLEM b “le. 6105 —
6 2 BOOT LID REFLECTOR E;‘ nin 338.00 676.00 X
7 1 BOOT WEATHERSTRIP el 16245 &, g:.f/ i
e TAIL LAMP ol fh s Ty et 57225  1,144.50 &+
9. «1 TAIL LAMP CLIP Al S o 7.00 Aey 2800 “*
10, 2 TAIL LAMP SIDE GARNISH 3640 g 7280 et
11. 1 REAR END PANEL B77.30
12 1 REAR END PANEL TOP GARNISH ¢ 180.00 —
13. B REAR END PANEL TOP GARNISH CLIP 5,00 3000 —
14, 1 REAR FLOOR PANEL /L yoee00 X
15. 1 REAR FLOOR PANEL INNER TOP GARNISH <4 se3.00 —
8. 1 REAR FLOOR PANEL LOWER UNDER COVER cp THe7 38400 *-:}"
17. 1 REAR FLOOR PANEL SIDE UNDER COVER RiH y 23420
18, 1 REAR BUMPER 143140
19. 1 REAR BUMPER REINFORCEMENT 696.80 —
200 1 REAR BUMPER CENTRE GARNISH e} 116,80 —
21, 1 REAR BUMPER REINFORCEMENT TOP GARNISH Ne, £ ns 15200 —
22 6 REAR BUMPER CLIP Byl 7.00 4200 ~—
93 3 REAR BUMPER BRACKET / - 77 452100 30400
24 2 REAR BUMPER SIDE RETAINER AW O 151.65 303.30 ~1~
25 1 REAR BUMPER TOW COVER 3325 X
2% 2 REAR BUMPER REFLECTOR  &/f i X 4435 Je~ 870 X
7. 1 REAR BUMPER SPONGE 14 ¢l 6575 —
28 4 2 REVERSE SENSOR Ll 23110 | 92440 -
29. 2 REVERSE SENSOR HOLDER 6250 <=~ 12500 X
LEK Auto Consultants hence nolify CONTINUE / ...

the Repairer of the pllowing:
& To resurvey Dehr&'@gprar painting
« To display damaged pari(s) during resurvey
» Parts prices ane subyect 1o confrrmaton
» Thard party Survey is on a “Without Prejudice” basis
= No Wlegal modification(s) 15 allowed
® Supplemaentary item(s) must ba resureyer
is Subject to final approval from insurance Company

Acknowhedgad by Repainer
Signature:

Diate:
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COMPLETE VMS PTE LTD The Premier One-5top Vehicle Accident Claims Centre
176 5in Ming Drive, #03-14, Sin Ming Autecare Complex, Singapore 575721
(Tel} 6455 02  [Fax) 6554 007 (Web) www.completgvms.com.sg

Email : darren@completevms.comsg ([ ]
lily@completevms.comsg( )
lihui@completevms comsg [}

CHOO SUAN PHOCK Estimate : ES006225
BLK 245 KIM KEAT LINK #03-131
SINGAPORE 310245 Date : 11/12/2017

Vehicle Num. | SKG5275M
Make/Model | BMW 5201A-2012

Atlention : THE OWNER Chassis/Eng# | WBAXG12000DX48332/A0460146N;
Contact : S6951038 Accident Date : 10122017
Claim Neo. :
Reference -
Policy No.
SN Quantity Particular Unit Pice  Amounl S8
an. 1 REAR EXHALUST SILENCER BOX 4 1,220.90 j
31, 1 REAR EXHAUST HEATER SHIELD *'PL 127.00 »
az 1 REAR EXHALST MOUNTING o 2945
33, 1 REAR EXHAUST BRACKET s5.80 X
34 2 REAR EXHAUST CHROME PIPE 154,45 ”i‘_"_ 308.90 —
a5 1 REAR FLOOR TOP BOARD s 566.00 X
36 2 ERONT SEAT HEAD RESTRAINT 7 26300 p, 52600 Mgt ="
a7 1 AR BAG ECU ASSY Zoy, 992.55 —
38 2 FRONT SEAT BELT 45200 *** go400 —
39 2 FROMT SEAT BELT BUCKLE 18875 fon 73750 X
40. 1 FRONT BUMPER Pt 124540 —
41, 1 FRONT BUMPER REINFORCEMENT 7 A; gas 10 —
42, 2 FRONT BUMPER BRACKET 65,20 13040 X
43. 6 FROMT BUMPER CLIF 500 YU 3000 —
44, 1 FRONT BUMPER LOWER GRILLE CENTER €rtd y1880 —
45 1 BMW LOGO p . 67.80 —
46. 2 RADIATOR GRILLE BASE e 345 so2.00 L
47, 2 RADIATOR GRILLE CHROME AL et} 117.50 23500 o
48 1 FROMT BUMPER SPONGE Jus 7580 e
49. 1 HEADLAMP L/H €Nt 130880 —
50. 1 FRONT BUMPER LOWER GRILLE LH ch Fm 7220 X
51. 1 FRONT AIR DUCT COWLING Pk & 55400
52. 2 FRONT BUMPER SENSOR (CENTRE) T 23110 462,20
Nett Total S5 : 23,378.85
5.00% Discount 55 1,168.84
22 209.91
SPECIAL NETT ITEMS :
11 FRONT NUMBER PLATE Dt za.antﬂf

CONTIMUE /...
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COMPLETEVMS PTE LTD The Fremier Cine-Stop Vehicle Accident Clarms Cenreg
176 5in Ming Drive, #03-14, Sin Ming Autocane Complex, Singapore 575721
(Tel) 64550012 (Fax) 6554 0012 (Web) www.oompletevms.com.sg

Email : darren@completevmscomsg( )
lily@completevms comsg ()
lihw@completevms.comsg ()

CHOO SUAN PHOCK Estimate : ES006225
BLK 245 KIM KEAT LINK #03-131
SINGAPORE 310245 Date : 11/12/2017

Yehicle Num. : SKG5278M
Make/Model - BMW 5201A-2012

Atlenbion ;- THE DWNER Chassis/Eng# - WBAXG12000DX48332/A0460146N;
Conmtact : 96951039 Accident Date - 10122017
Claim No. :
Reference
FPolicy No.
SN Cluantity Particular Unit Price  Amounl 53
2. 1 FRONT NUMBER PLATE HOLDER 33.00 5 9;}-,,_,
Special Nett Total 55 58.00
LABOUR : ‘? %
CHANGE TAIL LAMA AND CHECK LIGHTING
REMOVE & REINSTALL EXHAUST SILENCER BOX & EXHAUST PIPE 15IZI 0o 3"4‘"
REMOVE & REINSTALL SRS SYSTEM COMPONENTS 42000 25/
COMPUTER DIAGNOSE AND INITIALIZATION OF ECU MODULE asoon 22 e
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION 80.00 "E'#
TO CUT OFF REAR END PANEL, REAR FLOOR PANEL, KNOCK AND
STRAIGHTEN REAR CHASSIS FRAMES, AND CHANGE ALL toes)
NECESSARY PARTS 1,500.00
TO KNOCK AND STRAIGHTEN FRONT SUPPORT MOUNTING, FRONT crf
CHASSIS FRAMES, AND CHANGE ALL NECESSSARY PARTS 900.00 7
RUST PROOFING TREATMENT 180.00 6 #¢
SPRAY PAINT FRONT & REAR DAMAGED AREA Li J‘If 1,600.00
Labour Total 55 ! 5,.255.00

SingDoltars Twaniy avm Thousand Five Hundred Twenly-Two & Cents Minety-One Only

(// Total 55 : 27,522 91

COMPLETE WMS PTE LTD

This 1% only an estimate bases oo our prefimsnary inspection and does nat cover additional parts and labour ime which
may be required after the work has begun



COMPLETE VMS PTE LTD The Premier One-Stop

Vehicls Accidant Claims Centre

176 Sin Ming Drive, £03-14, 5in Ming Autocare Complex, Singapore 57 121

{Tel) 6455 0012  (Fox] 65540012 [Web) www.c

ompleievms.comasg

&

Email : darren®completevms.comsg { )
lily@completevms.comsg ()
lihui@completevms comsg ()

CHOO SUAN PHOCK Supplementary Estimate
BLK 245 KIM KEAT LINK #03-131 ee———
SINGAPORE 310245 ' Date :
Vehicle Num
Attention : THE OWNER G:‘;:;;’;"E‘;‘_f'gi
Contact : 96951039 Accident Date :
Claim No. :
Reference ;
Policy No. :

SN Quantity Parlicular

. ES006227
131212017

: SKGS279M

BMW 5201A-2012

CWEBAXG12000DX48332/A0460146N:

10122017

Unil Price  Amount 5%

METT ITEMS * ﬂm
1 2 ENGINE MOUNTING 183.70 387.40 il
2 1 PARKING BRAKE CONTROL MODULE A 1,070.55 —
Netl Total 5% 1,457.95
5.00% Discountl 5% : 72.90
1.3B5.05
LABOUR
REMOVE & REINSTALL ENGINE MOUNTING M 190.00 1 ‘7#
Labour Total 55 . 120.00
SingDollars | One Thousand Five Hundred Five & Cents Five Only
q ' Total S5 - 1,505.05

COMPLETEVMS PTE LTD

This is anly an estimale bases on cur preliminary nspecton and does not cover addibonal pans and |abour bme wheth
may be requirad after the work has bagun
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COMPLETE VM5 PTE LTD The Premmier ODne-5tog Vehicle Accident Claims Centre
176 Sin Ming Drive, #03-14, 5in Ming Autocare Complax, Singapore 575721
Tell 6455 0012 (Fax) 6554 0012 (Web) www.completevims com.sg

Email : darren@completevms.comsg( )

A L7 _,/f,,,?r/; o R lily@completevms.comsg ()
linui@completevms.comsg ()

ETN
Ve, A
CHOO SUAN PHOCK Sy At /@mr  Estimate
BLK 245 KIM KEAT LINK #03-131 >

SINGAPORE 310245 Fq-{? Date

' Vehicle Num
i Make/Modeil
Attention : THE OWNER Chassis/Eng# -
Contact . 96951039 Accident Date .
Claim Mo
Reference -

Palicy No

SIN - Quantity Particular

- ES006225

S 1111202017
: SKG5279M

BMWW 5201A-2012
WBAXKG12000DX48332/A0460 148N
101212017

Unit Price Amount S5

1 1 BOOT LID _

2 2 BOOT LID HINGES /<

a1 BOOTLIDLOCK 7

4 1 BMW LOGD ity —

5 1 5201 EMBLEM  “Ar— _

6 2 BOOT LID REFLECTOR /€Y

7.1 BOOT WEATHERSTRIP  ~ "

B2 TAIL LAMP ¢S AlL S

g 4 TAIL LAMP CLIP o

10. 2 TAIL LAMP SIDE GARNISH, 4//#r &1

1. 1 REAR END PANEL — -

12. 1 REAR END PANEL TOP GARNISH

13. 6 REAR END PANEL TOP GARNISH CLIP 7

14, 1 REAR FLOOR PANEL 7 »

15. 1 REAR FLOOR PANEL INNER TOP GARNISH R
16 1 REAR FLOOR PANEL LOWER UNDER COVER *7/
17. 1 REAR FLOOR PANEL SIDE UNDER COVER R/H

118 1 REAR BUMPER At —

19 1 REAR BUMPER REINFORCEMENT /47—

200 1 REAR BUMPER CENTRE GARNISH ( /#24— p
2t 1 REAR BUMPER REINFORCEMENT TOP GARNISH
22, 6 REAR BUMPER CLIP 14 —

23 2 REAR BUMPER BRACKET ' .

24, 2 REAR BUMPER SIDE RETAINER _ 27/ 727 <7
25 1 REAR BUMPER TOW COVER /= ¥ )i
26. 2 REAR BUMPER REFLECTOR _ ¢//Aey A/ -
27. 1 REAR BUMPER SPONGE .

28, 4 2 REVERSE SENSOR i stert ST

29, 2 REVERSE SENSOR HOLDER '

280.00 1,120.00

CONTINUE /
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COMPLETE VAS PTELTD The Premier One-Stop Vehicle Accident Claims Centre
176 5in Ming Drive, #03-14, 5in Ming Autocare Complex, Singapore 575721
(Tell 6455 0012 [Fax} 65540012 (Web) www.completeyms com.sg

e T e

Email : darren@completevms.comsg ()
lily@completevms.comsg( )
lihui®completevms.camsg ()

CHOO SUAN PHOCK Estimate : ES006225
BLK 245 KIM KEAT LINK #03-131
SINGAPORE 310245 Date = 11/12/2017

Vehicle Num. - SKG5279M
Make/Model - BMW 52014-2012

Aftention : THE OVNER Chassis/Eng# - WBAXG12000DX48332/A0460146N:
Contact ; 96951039 Accident Date : 101222017
Claim No. :
Reference :
Policy No.
SN Quantity Particular Wnit Price  Amount 53
30. 1 REAR EXHAUST SILENCER BOX
3.1 REAR EXHAUST HEATER SHIELD  ~
42 1 REAR EXHAUST MOUNTING 7
33 1 REAR EXHAUST BRACKET /T x
34 2 REAR EXHAUST CHROME PIPE A/ —
35 1 REAR FLOOR TOP BOARD 7
. 2 FRONT SEAT HEAD RESTRAINT 7
37 9 AR BAGECUASSY 7
3B 2 FRONT SEAT BELT 7
39 2 FRONT SEAT BELT BRACKET
40. 1 FRONT BUMPER Pt p
41 1 FRONT BUMPER REINFORCEMENT 7
42. 2 FRONT BUMPER BRACKET /2 X
43, 6 FRONT BUMPER CLIP Ars —
44 1 ERONT BUMPER LOWER GRILLE CENTER ¢ /24—
45 1 BMW LOGO ey — i s
46 2 RADIATOR GRILLE BASE =~ 17/ ¢/21 =
47 2 RADIATOR GRILLE CHROME v eszy <
48 1 FRONT BUMPER SPONGE /e %
40 1 HEADLAMP LIH &g — =
50 1 FRONT BUMPER LOWER GRILLEL/H
51. 1 FRONT AIR DUCT COWLING -
52 2 FRONT BUMPER SENSOR (CENTRE) 7
List TotalS$ 1,120.00
£.00% Discount 5% : 56 00
1,064.00

SPECIAL NETT ITEMS :
1.1 FRONT NUMBER PLATE 47 2500

CONTINUE /
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COMPLETE VS PTE LTD The Premier One-Stop Vehicie Accident Claims Centre
176 Sin Ming Drive, ¥03-14, 5in Ming Autacare Complew, Singapore 575721
Tell 6455 0012 (Fax) 6554 0012 (Web) www.completgvms.com.sg

Email : darren@completevms comsg ()
lily@completevms.comsg ()
lihui@eompletevms comsg ()

CHOO SUAN PHOCK Estimate | ES006225
BLK 245 KIM KEAT LINK #03-137
SINGAPORE 310245 Date ; 1111222017
Vehicle Num. | SKG5279M
: Make/Mode! : BMW 5201A-2012
Aftention : THE OWNER Chassis/Eng#  WBAXG12000DX48332/A0460146N:
Contact . 96951039 Accident Date . 101272017
Claim Mo.
Reference .
Policy No. ;
SN Quantity Particular Linit Price Amount S5
4 57
3 1 FREONT NUMBER PLATE HOLDER 3300
Special Nett Total 5% 58.00
LABOUR fey
CHANGE TAIL LAMP AND CHECK LIGHTING d")'( B5.00
REMOWVE & REINSTALL EXHAUST SILENCER BOX & EXHAUST PIPE ‘ 150.00
REMOVE & REINSTALL SRS SYSTEM COMPONENTS . 42000 7
COMPUTER DIAGNOSE AND INITIALIZATION OF ECU MODULE 22t 350.0C
CHAMGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION o000 7

TC CUT OFF REAR END PANEL, REAR FLOOR PANEL KNOCK AND
STRAIGHTEN REAR CHASSIS FRAMES, AND CHANGE ALL

NECESSARY PARTS /l2ess 150000

TO KNOGK AND STRAIGHTEN FRONT SUPPORT MOUNTING, FRONT G
CHASSIS FRAMES, AND CHANGE ALL NECESSSARY PARTS g00.00
RUST PROOFING TREATMENT 180,00 fe7
SPRAY PAINT FRONT & REAR DAMAGED AREA /1oy 160000
Lakour Total S% : 5.255.00

SingDallars - Six Thousand Three Hundred Seventy-Seven Only

Total 55 ¢ 6,377.00

COMPLETE VMS PTE LTD

This is only an estimale bases on oJr pratiminary inspeclion and coes No Cover additional parts and labour time which
may ba required after the work nas begun



Catherine Chung (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Monday, 11 December, 2017 4:00 PM

To: assignments

Subject: FW: PRS Request - Accident involving SKG5279M 8 SKGB7495 (EQ Ins'd) on

10.12.2017 Along PIE Towards Changi Before Exit 9 at about 1805hrs

x@hw

Best Regards, “'.1""]"!‘5}:J Eﬂ\, AN

Shu Pei| Admin ‘ﬁ. ]h\&

LKK Auto Consultants Pte Ltd

v
\!
Phone: 6366-0055 | email; shupsi@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance.com.sg]

sent: Monday, 11 December, 2017 3:41 PM

To: Gan Li Hui <lihui@completevms.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRS Request - Accident involving SKG5279M & SKG67495 (EQ Ins'd) on 10.12.2017 Along PIE Towards
Changi Before Exit 9 at about 1805hrs

Without Prejudice
Save As To Costs

Dear Li Hui

Kindly forward us your client’s GIA Report and repair estimate.
Aside to LKK

Kindly proceed with the PRS.

Thank You.
Fegards,

I von slhaenad
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EQ Insurance Company Limited
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Frora: Gah Li Hul [mailto;lihui@completevms.com.sg]
Sent: Monday, December 11, 2017 3:36 PM

To: Bazlin Ahmad
Subject: Re: PRS Request - Accident involving SKG5279M & SKG67495 (EQ Ins'd) on 10.12.2017 Along PIE Towards
Changl Before Exit 9 at about 1805hrs

Without Prejudice

Dear OIC,

Please arrange LKK Auto Consultants Pte Ltd to conduct surve.

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Tel: 64550012 Fax: 6554 0012

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721

On 11 December 2017 at 15:01, Bazlin Ahmad <bazlin.ahmad(@eqinsurance.com.sg> wrote:

Your ref : SKG5279M

Cur Ref : SKGE7495

Without Prejudice

Dear Sir,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s
vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor

surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment,

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd

Tel: 6255 0808 Tel: 6286 0155

Fax: 6849 9155




Contact person : Joey/Joseh

Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive
Appraisal Pte Ltd

L.B.S. Auto Consultants Pte
Ltd

Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd

Tel: 67486076
Fax: 67480361
Contact Person: Ricky Teng

6) LKK Auto Consultants Pte
Ltd

Tel: 6256-3561

Fax: 6741-4108

7) Kelvin Automotive
Appraising Services

Tel: 81825263
Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd

Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.



Regards,

I vion Ahmmad
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Shu Pei (LKKAuto)

=== — —— = =
From: Bazlin Ahmad <bazlin.ahmad@eqginsurance.com.sg=
Sent: Thursday, 14 December, 2017 2:46 PM
To: Shu Pei (LKKAuto); Janet Tan
Cec: Admin A; Zayyer (LKKAuto); Vivian Lau (LKKAuUto)
Subject: RE: PRS Reguest - Accident involving SKG5279M & SKG6749S (EQ Ins'd) on 10.12.2017

Along PIE Towards Changi Before Exit @ at about 1805hrs ****'LKK
REF.CC4/EQI17023586/Kzb3
Attachments: SKGAT49S 10.12.2017.pdf

Dear Shu Pei

please find attached insured GIA report.

Thank You.
Regards,

1 v Adraoad

i
eqr1$i,ji"{;1f"'e e
EQ Insurance Company Limited
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From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, December 14, 2017 9:48 AM

To: Bazlin Ahmad; Janet Tan

Cc: Admin A; Zayyer (LKKAuto); Vivian Lau (LKKAuto)

Subject: RE: PRS Reguest - Accident involving SKG5279M & SKG67495S (EQ Ins'd) on 10.12.2017 Along PIE Towards
Changi Before Exit 9 at about 1805hrs ****LKK REF:CC4/EQI17023586/Kzb3

WITHOUT PREJUDICE

Dear Lynn,

We refe. to the above matrer.

This is a TP direct settlement case. We had inspected TP vehicle SKG 5279M at M/s Complete VMS PTE LTD.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.



Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair (incomplete)

Please be informed that preliminary advice is not rea dy yeL
Kindly take note that the case handler in-charge is Zayyer and he can be contacted at DID: 6841 2409.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email shupei@ kkauto.com | fax: G741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S1408933]

From: Admin-D (LKKAuto)
Sent: Monday, 11 December, 2017 4:50 PM
To: 'Bazlin Ahmad’ <hazlin.ahmad@eginsurance.com.sg>; Admin A <admin-a@|kkauto.com>

Cc: assignments <assign ments@lkkauto.com:>
Subject: RE: PRS Request - Accident involving SKG5279M & SKG6749S (EQ Ins'd) on 10.12.2017 Along PIE Towards

Changi Before Exit 9 at about 1805hrs
Dear Bazlin Ahmad,

Maoted with thanks.

Dear Shu Pei,

FYL

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@|kkauto.com | fux: B256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Bazlin Ahmad [rnailm:bazIin,ahmad@eginsurance.mm.sg]

sent: Monday, 11 December, 2017 4:40 PM

To: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>

Ce: "assignments’ <assignments@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

subject: RE: PRS Request - Accident involving SKG5279M & 5KG67495 (EQLIns'd) on 10.12.2017 Along PIE Towards
Changi Before Exit 9 at about 1805hrs

Dear Cathering

Please be informed that our insured has yet lodged GIA Report.

Thank You.



Regards,
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EQ Insurance Company Limited
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From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Monday, December 11, 2017 4:27 PM

To: Bazlin Ahmad

Cc: 'assignments’; Admin A

Subject: RE: PRS Request - Accident invelving SKG5279M & SKG67495 (EQ Ins'd) on 10.12.2017 Along PIE Towards
Changi Before Exit 9 at about 1805hrs

Dear Bazlin Ahmad,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phane: 6731-B4a4 | email: assignments@ kkayto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Bi408033)

From: Bazlin Ahmad maIItu:baz1in.ahmad@eginsurance.gum.sgl

sent: Monday, 11 December, 2017 3:41 PM

To: Gan Li Hui <lihui@completevms.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRS Request - Accident involving SKG5279M & SKG67495 (EQ Ins'd) on 10.12.2017 along PIE Towards
Changi Before Exit 9 at about 1805hrs

Without Prejudice
Save As To Costs

Dear Li Hui
Kindly forward us your client’s GIA Report and repair estimate.
Aside to LKK

Kindly proceed with the PRS.



Thank You.
Regards,

1 »nn Ahmad
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From: Gan Li Hul [maj ;n:!ihm@comgletgum5,;;@.5;;]

Sent: Monday, December 11, 2017 5:36 PM

To: Bazlin Ahmad

Subject: Re: PRS Request - Accident involving SKG5279M & SKG67495 (EQ Ins'd) on 10.12.2017 tlong PIE Towards
Changi Before Exit 9 at about 1805hrs

Without Prejudice

Dear OIC,

Please arrange LKK Auto Consultants Pte Ltd to conduct surve.

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Tel: 64550012 Fax: 6554 0012

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapere 575721

On 11 December 2017 at 15:01, Bazlin Ahmad <bazlin.ahmad @eginsurance.com.sg= wrote!

Your ref : SKG5279M

Our Ref : SKGBT7495

Without Prejudice



Dear Sir,
We refer to your Notice of Accident of even date.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please LLUE_rt_J__W!_wg_rlsi_rm_dﬂli if you
agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 21 Automobile Inspection
Pte Ltd Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: /6849 9155 Fax: 6284 1539

Contact person . Joey/Joseh ' Contact Person: Sophia

2) Priority Services

3) LBS Auto motive

i Pte Ltd
Appraisal Pte Tel: 62934822

L.B.S. Auto Consultants Pte
Ltd ' Fax: 62963283

Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LXK Auto Consultants Pte
Ltd

Contact Person: Sharon Kho

Tel: 67486076

Fax: 67480361 Tel: 6256-3561

Contact Person: Ricky Teng Fax: 6741-4108
7) Kelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662

i

Contact Person: Kelvin Contact Person: Mr Chee




9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10

motor surveyors whom you consider as suitable to appoint for our consideration. Wwe shall revert
to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed
surveyor before you return your client's vehicle to him/her.

Thank You.
Regards,

Iynn Alunad

nol IrAaNcCe
ﬂi 1= Ul TS

EQ lnsurance Company Limited

7’

‘I‘.-.------.- FC it stat0 i, I B o wou've got O



Consultanis

E’ !’ l’f Aufo

EdA mE®m  Peltd Company Registration No. 199607198R
<1 UBIAVE 1. #0225 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
To : M/s EQ INSURANCE COMPANY LTD Date: 12/06/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicia No. SKG 67495 (Insd Veh) [Your Ref. No. : DM17HO02795/FN
SKG 5275M (TP Veh) |Our Ref. No. : CC4/EQI17023586/Kjb3s2
Date of Accident 10/12/2017
Liability 100%
Final Repair Cost $ 18,190.00 |(W/GST)
Loss of Use 9 days
Rental (If any) :$ 1,950.00 | 13 days
Others: $ 5.35
$

20,145.35

Final Settlement Sum  |: § 20,000.00 | (GLOBAL SUM)

Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD ‘g

20,000.00

NMUR SHAQILAH
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 18-8607108-R

Affiliated to Federation Internationale Des Experts En Automobile

5 MAXWELL ROAD
#17-00 TOWER BLOCK

EQ INSURANCE COMPANY LTD

MND COMPLEXSINGAPORE 069110

Ref CC4/EQI1T023586/Kjb3s2
Code : EQI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SKG 67495 Veh. Inspected SKG 5279M
Policy No. DMPPHQ17-004696 Coverage ($) 0.00
Claim No. DM17HOD2795/FN Excess ($) 0.00
Assign From  FRANCIS Assign Date 1111212017
2. Vehicle Particulars & Condition
Make & Model B.M.W. 5201 (A) c.c 1997
Engine No. HIDDEMN Year of Reg. 2mz
Chassis No. WEAXG12000DX48332 Colour WHITE
Odometer 149801 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOCoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R17 PIRELLI & mm
L/H Front Tyre |225/55R17 PIRELLI & mm
R/H Rear Tyre |225/55R17 PIRELLI B mm
L/H Rear Tyre  |225/55R17 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR AND FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  10/12/2017 [Inspection Date 12/12/2017
Survey held at COMPLETE VMS PTELTD
BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

9 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

Reg No: 109607108R GST Reg. No. 19-9607198-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKG 5279M
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshup?gﬂ ':511
REPLACEMENT OF PARTS
1|BOOT LID (N) BENT 1,663.30 1,663.30
2|BOOT LID HINGES @ $140.85 (N) TC REPAIR SEE 28170 -
LABOUR
1|BOOT LID LOCK (N} DENTED 21185 211.85
1|EMW LOGO (N} NECESSARY 77.80 77.80
15201 EMELEM (M) MECESSARY 61.05 61.05
2|BOOT LID REFLECTOR @ $338.00 (N) SERVICEABLE GB76.00 -
2{TAIL LAMP @ $572.25 (N) OfS SERVICEABLE / 1,144.50 57225
NIS MTG CRACKED
4| TAIL LAMP CLIP @ $7.00 (N} MECESSARY 2PCS 28.00 14.00
ONLY
2| TAIL LAMP SIDE GARNISH @ $36.40 (N) N/S DISTORTED T2.80 36.40
1|REAR END PANEL (N) BENT B877.30 877.30
1|REAR END PANEL TOP GARNISH (N) MTG CRACKED 180.00 180.00
&|REAR END PANEL TOP GARNISH CLIP @ $5.00 (N) NECESSARY 30.00 30.00
1|REAR FLOOR PANEL (N} TO REPAIR SEE 1.286.00 -
LABOUR
1|REAR FLOOR PANEL INNER TOP GARNISH (N) CRACKED 563.00 563.00
1|REAR FLOOR PANEL LOWER UNDER COVER (N) MISSING 384.00 384.00
1|REAR FLOOR PANEL SIDE UNDER COVER RiH (N) CRACKED 234 20 234.20
1|REAR BUMPER (N) BUCKLED 1,431.40 1,431.40
1|REAR BUMPER REINFORCEMENT (N} BENT 6596 80 696,80
1|REAR BUMPER CENTRE GARNISH (N} CRACKED 116.80 116.80
1|REAR BUMPER REINFORCEMENT TOP GARNISH (M) CRACKED 162.00 152.00
6|REAR BUMPER CLIP @ $7.00 (N) MECESSARY 42.00 42.00
2|REAR BUMPER BRACKET @ $152.00 (N) BENT / DISTORTED 304.00 a04.00
2|REAR BUMPER SIDE RETAINER @ $151.85 (N) N/S DISTORTED 303 30 151.65
1|REAR BUMPER TOW COVER (N} SERVICEABLE 3325
2|REAR BUMPER REFKLECTOR @ $44.35 (N) SERVICEABLE BaTO -
1|REAR BUMPER SPONGE (N} CRACKED B5.75 65.75
4|REVERSE SENSOR @ $231.10 (N} gnI!Z_}RTED 2PCS 924 40 462 20
Y

Report Ref Mo, CC4/EQI17023586/K|b3s2




LKK Auto Consultants Pte Ltd

Al BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL- 6256 3561 FAX: 6256 4315
Reg. Mo 100607108R GET Reg. No. 19-0607198-R Page Mo, 2 of 3
Estimate Our Adjusted
Qty Description of Parts Condition Wo rkahup?g}} |;$l;
2|REVERSE SENSOR HOLDER @ $62.50 (N) SERVICEABLE 125.00 -
1|REAR EXHAUST SILENCER BOX (N) BENT 1,220.90 1,220.90
1|REAR EXHAUST HEATER SHIELD (N) BENT 127.00 127.00
1|REAR EXHAUST MOUNTING (N) SERVICEABLE 29,45 -
1|REAR EXHAUST BRACKET (N} TO REPAIR SEE 56.80 I
LABOUR
2|REAR EXHAUST CHROME PIPE @ $154.45 (N) DENTED 308.90 308.90
1|REAR FLOOR TOP BOAR (N) SERVICEABLE 566.00 2
2|FRONT SEAT HEAD RESTRAINT @ $263.00 (N) ACTIVATED 526.00 526.00
1|AIR BAG ECU ASSY (N) NECESSARY 992 55 992 55
2|FRONT SEAT BELT @ $452.00 (N) JAMMED 904 00 904.00
2|FRONT SEAT BELT BUCKLE @ $368.75 (N) SERVICEABLE 737.50 3
1|FRONT BUMPER (N) DENTED 1,246.40 1,246.40
1|FRONT BUMPER REINFORCEMENT (N) BENT §88.10 688.10
2|FRONT BUMPER BRACKET @ $65.20 (N) TO REPAIR SEE 130.40 !
LABOUR
&|FRONT BUMPER CLIP @ $5.00 (N) NECESSARY 30.00 30.00
1|FRONT BUMPER LOWER GRILLE CENTER (N) CRACKED 118.80 118.80
1|BMW LOGO (N} NEGCESSARY 67.80 67.80
2|RADIATOR GRILLE BASE @ $301.45 (N) N/S CRACKED 602.90 301 45
2|RADIATOR GRILLE CHROME @ $117.50 (N) N/S CRACKED 235.00 117.50
1|FRONT BUMPER SPONGE (N) SERVICEABLE 76.80
1|HEADLAMP L/H (N} CRACKED 1,308.80 1,308.80
1|FRONT BUMPER LOWER GRILLE LIH (N) SERVICEABLE 72.20 .
1|FRONT AIR DUCT COWLING (N) CRACKED 65400 654.00
2|FRONT BUMPER SENSOR (CENTRE) @ $231.10 (N) SHORTED 462.20 462.20
7| ENGINE MOUNTING @ $193.70 {N) (ADDITIONAL) CRACKED 387 40 387 40
1|PARKING BRAKE CONTROL MODULE (N) (ADDITIONAL) |DENTED 1,070.55 1,070.55
LESS 5% DISCOUNT -1,233.72 -943 01
23,440 63 17,917.09
1|BOOT WEATHERSTRIP (50%) (SN) DENTED / CUT 162.45 81.22

Report Ref No. CC4/EQIM7023586/K]jb3s2




' V4l V4 LKK Auto Consultants Pte Ltd
b - ; o ; 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapofe 408933
- TEL: 6256 3561 FAX; 6256 4315
Reg. No- 198607198R GST Reg. No. 19-9607198-R Page No.3of 3
Estimate By | Our Adjusted
Description of Parts Condition
Qty i Workshop ($)) (%)
LESS 5% DISCOUNT B.12 .
154.33 B1.22
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) } DENTED 2500 4500
1|FRONT NUMBER PLATE HOLDER (SN} } 33.00 -
58.00 45.00
LABOUR
CHANGE TAIL LAMP AND CHECK LIGHTING 65.00 40.00
REMOVE & REINSTALL EXHAUST SILENCER BOX & 150.00 BO.OO
EXHAUST PIPE.
REMOVE & REINSTALL SRS SYSTEM COMPONENTS. 420.00 250.00
COMPUTER DIAGNOSE AND INTIALIZATION OF ECU 350.00 22000
MODULE.
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL 90.00 60.00
ADAPTATION.
TO CUT OFF REAR END PANEL, REAR FLOOR PAMEL, 1,500.00 1,000.00
KNOCK AND STRAIGHTEN REAR CHASSIS FRAMES, AND
CHANGE ALL NECESSARY PARTS. INCLUSIVE OF THE
REPAIR OF BOOT LID HINGES, REAR FLOOR PANEL,
REAR EXHALST BRACKET AND REAR EXHAUST
BRACKET
TO KNOCK AND STRAIGHTEN FRONT SUPPORT 900,00 400,00
MOUNTING, FRONT CHASSIS FRAMES, AND CHANGE
ALL NECESSARY PARTS.
RUST PROCFING TREATMENT. 180.00 60,00
SPRAY PAINT FRONT & REAR DAMAGED AREA, 1,600.00 1,100.00
REMOVE & REINSTALL ENGINE MOUNTING. 120.00 100.00
(ADDITIONAL)
5,375.00 3,210.00
GRAND TOTAL 29,027.96 21,353.31
RECOMMENDED COST OF LUMP SUM REPAIRS 17,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/EQI17023586/Kjb3s2
KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benetit of the Client named on the front page of this Report.
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