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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 18-8607196-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD
#15-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCELTD

Ref . CSIFCI17023582/K1gb

Date: 12-12-2017

[N

Code. FCI2
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA BOBBA Veh. Inspected 5JJ 832U
Policy No. Coverage ($) 0.00
Claim Mo. D17011290MFSH Excess ($) 0.00
Assign From CWS ( AUNG YIN MIN) Assign Date 121272017
2z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
=2 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  05/12/2017 Inspection Date 12M12/2017
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
5a. Remarks

A)THE INSPECTION WAS
B)IN ACCORDANCETO Y

CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
OUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




51 UBLAVE 1, 201-15 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : {065] 62564315

Your Ref: D17011290MFSH Date: 18 December 2017

Our Ref: CS/FCI17023582/K1gb

The Motor Claims Department

First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __8JJ 832U .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 12/12/2017 at the premises of M/s PREMIER AUTOMOTIVE. and have the
following to report:-

Workshop Estimate Amount 8% 229370 .

Revised Estimate Amount : 8% 950.00 (Lump Sum)
“Check” Items Amount (5% - i

Market Value : 5% -

LTA Reimbursement Value : S8 -

Nett Value : 5% -

Description of Damage:

mEarside
The vehicle sustained damages =3 . -
at the front portion. |II | Il T | from
L_.I_I '\.J.:ILL_-F:sI
aiffsmis

Yours faithfully

Kalvin Ang
Automotive Assessor



51 UBIAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563861 FAX : (065) 62564315

Your Ref: D17011290MFSH Date: 12 December 2017

Qur Ref; CS/FCI17023582/K1gb

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. _ SJ1J 832U .
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 12/12/2017 at the premises of M/s PREMIER AUTOMOTIVE. and have the
following to report:-

Workshop Estimate Amount :S§ 1.346.00 (SN + LABOUR ONLY)
Revised Estimate Amount A 495.00

“Check” Items Amount 1 S% - i

Market Value : 58 -

LTA Reimbursement Value 1 5% -

Nett Value : 5% -

Description of Damage:
The vehicle sustained damages

at the front portion.

fear

Pending for parts prices.

Yours faithfully

Kalvin Ang
Automotive Assessor



Reference No. : Cs QF%)}

Policy Type: OD TP RES

Survey Department Check List (Case Handler)

Fiab

/ TL/EVA

(1) Office Assign Form

O Z2oAano0onn Nt oS N0

Surveyor | i&JwQ

Reference No.
Customer Code

Assign From

Assign Date

Veh No [Inspected)

Veh No (Insured)

DDA

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

zzaonZ a2 2 220N 02200

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading}
Chassis No

General Condition
Steering

Brake

Madification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages ,

(2) System - (Views/Merimen)

c

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N

nNno Onmn

ALL Parts condition

Market Value for OD cases

Estimate Repair Cast for PRI (RS], TMI, M5IG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo ?PLI_JHE!EH
i

Check By: H‘ /{'_/Auﬂ"‘" L% ifilf ’;ﬁ

Case Handler Date

#*C: Critical *N: Non-Critical

Case Handler

577 $34

* Typist
Admin ( &’L{"‘*"’M]: Case handler to make sure all Information created by the assignment team are ACCURATE.

Y

-Date | N-Date |

¥-Date

N-Date

L)

TR

Y RARERR

e

I

SN

[ I B ‘J I \..\"l\‘ \.1 \ \-r \‘\-:I- \\ \\_ \\\\

—

AN AVAY AR ANAVN IV N ANE A ANENAVRAY

): Case handler to make sure the surveryor completed all required information.




First Capital Insurance Limited e S g bl

GST Reg. Mo. M2-D001676-9

A FAIRFAX Company

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT
07-12-2017 Our Ref No. D17011280MFSH
05-12-2017 Claim Type. Third Party
SHABOBGA Third Party Vehicle. SJJ832U

23 CHANGI SOUTH AVENUE 2 #03-02
GOH WEE DEK
62148880/ 0 Fax Mo. 82141511

WITHOUT PREJUDICE: PENDING ID'S VF TO DETERMINE LIABILITY

LKK AUTO CONSULTANTS PTELTD

NA Fax No. 68415315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

MIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cec : Workshop

Cc : TP Solicitor

Officer Incharge

PREMIER AUTOMOTIVE
SERVICES PTELTD

MNA TP Solicitor Fax No. NA

Attention. MIL

AUNGYM

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office : 6 Raffies Cuay #21-00 Singapore 048580 Tel: 85-8222 2311 Fax: 65-6222 3547 Website: weaw first-Insurance.com.sg
Claims Departments & Motor Underwriting Department : 36 Robinson Road #16-01 Ciy House Singapore DBBATT Tek B5-6507 3848 Fax: B5-6507 3643




1211212017

Claim Workflow System

| Job Sheet (/ClaimWS/Surveyor/JobSheet/231572) /=

PRI Documents 9' Close ¥

PRI Header Details

Claimant
Claim No | D17011290MFSH Policy No | D-15072702MFSH S.No & tTB[;pREMIER'
Name
—— gﬁﬁs:‘sﬁggﬂ%ﬂ“ f:::f"' i 23 CHANGI SOUTH AVENUE 2 #03-02
Nm: op ik Cikon s o i Cm::’m Mobile: 0 , Phone: 62148880 , Fax: 62141511
' illd: .GOH ;
WEE DEK) Details Emailld: WEEDEK.GOH@PREMIERTAX].COM
aur LKK AUTO CONSULTANTS | Instructions | . iryi6/1 pREJUDICE: PENDING ID'S VF TO DETERMINE
Surveyor FTE LTD To Surveyor
Insured Insured w
CITYCAB PTE LTD SHABDBEA Vehicle §11832U
Name Vehicle No No
PRI Surveyor Surveyor
Recieved 11-12-2017 07:41:41 FM Appointed 12-12-2017 02:45:44 PM Accept 12-12-2017 0.
Date Date Date
Survey Report Upload
el A I Surveyor :S:zad :
Inspection | s o 12-12-2017 €Y | | choose File
Report Date Report e
Date *: 4 =
L |
Vehicle Particulars
Make Please Select Make ¥ | Model  Please Select Model ¥ Year | Select Year ¥
Chasis No [ Engine No r Mileage 1
Color 1 Cubic |
Capacity ]
Multiple Documents Upload
II
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save ,

htips:/ificiaims.com: 2001/ ClaimWs/Surveyor/Details/231572 12



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Monday, 18 December, 2017 5:22 PM

To: 'Claim Warkflow System'; assignments

Cec: AUNGYINMIM@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17011290MFSH/1
Attachments: CSFCI17023582K1gb(2).pdf

Dear Yin Min,

Enclosed herewith 2" preliminary advice of SJ) 832U.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 13 December, 2017 10:35 AM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: AUNGYINMIN@FIRST-INSURANCE.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011290MFSH/1

Dear Yin Min,

Enclosed herewith preliminary advice of 511 B32U.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 12 December, 2017 3:01 PM

To: 'Claim Workflow System’ <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: AUNGYINMIN@FEIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011290M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd



Shiau Chan (LKKAuto)

f

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 13 December, 2017 10:35 AM

To: 'Claim Workflow System'; assignments

Cec: AUNGYINMIN@FIRST-INSURANCE.COM.SG; SUR
Subject: RE' SURVEY ASSESSMENT - D17011290MF5H/1
Attachments: CSFCI17023582K1gb.pdf

Dear Yin Min,

Enclosed herewith preliminary advice of SJJ 832U.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: G256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 12 December, 2017 3:01 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@|kkauto.com>
Cc: AUNGYINMIN@FIRST-INSURANCE . COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011290MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmentsi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408g33)

From: Claim Workflow System [mailto:cwsmotorclaims @first-insurance.com.sg]

Sent: Tuesday, 12 December, 2017 2:45 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; AUNGYINMIN@FIRST-INSU RANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17011290MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team



Vehicle Hub . Page 1 of 2

Enquire Transaction History
Transaction History Detalls

Log Date/Tims. 01 Sep 20087 11:38:30 . RecsiptNo. AACCADDZ-AX238-080801-000051
Asset Type: Wehicla Transaction Amount: §0.00
, : AA Counterless - CYCLE & CARRIAGE
Assel D SaJeazud Channel AUTOMOTIVE FTE LTD
Transaction Type: 01.02 Register New Vehicle (A4)
Business Transaction
Refarants No.- 20080901113830506735
Wehicle No: SaJaa2y
Vehicle Type: R10 - Private Hire (Self-Drive) Motor Car
Vehicle Attachment 1: Mo Aftachment
Vehiche Attachment 2.

Vehicie Atachment 3! -
[""-_"Eh'ldﬂ Scheme: Homal
~Flrst Registration Date: 01 Sep 2008
Original Registretion Date: 01 Sep 2008

Vehiche Make: MITSUBISHI

Wehicke Model: LANCER 16 A

Chasgsis No.: JMYSTCEIABUO02515 P C' C@ 61’: o IS O 8’ ‘9
Engine No.: 43718155548

Motor ko.: %

Trailer Chassis MNo.: -

Propeliant. FPetrol
Passenger Capacity: 4
Engine Capacity: 1584

Power Rating: -

Unladen Weight 1162
| lawimum Leden Waight; 1600
I

= ~rimary Color: Grey
Secondary Color .

Manufacturing Year. 2008

Open Market Valus: 51222500

Winimum PARF Benefitt  56.112.00

PARF Eligibility: ¥

Mo, of Transfer g

e Smersii 01 Sep 2008 11:38'30
COE No.: 200B080101003905E
COE Expiry Date; 31 Aug 2018

COE Bid Category: & - Car {1600cc & below} & Taxi
Adisl PPERRES  swionan

Lifespan Expiry Date: 31 Dec 9950

Owner 1D Type: Company

Crner |3 200812928E



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

12-Dec-17

ESTIMATE REPAIR BILL FOR MIT LANCER REGN NO: SJJ 832 U

$ #3F
1pe Front bumper W
1pc Front bumper reinforcmeent %€ ~ sl $2]
1pc Front bumper ols side retainer % /° ¥ u¥
1pc Front ols fender inner shield X o X
1pc Front no. plate garmish — ot \t -N;
27 8
Less 1% 5
5 =
S/NETT
1 set Front bumper clips e 3 48.00
1pc Front no. plate . — & V2 $ M-?r
1 set Front n/s fender inner shield clips X #1 3 28.00

Sundry nkL $ ;D—ﬂ'ﬂ/:é' =

To labour charge for dismantle and renew the accident

damaged parts. Including knock-out, straighten, repair, 2oe
reshape and adjust of the front o/s fender 3 Ej,MU/

x 200
To putty and spray painting on front bumper, front n/s fender $ 4[9{19/
To apply rustproofing on the repaired and replaced panels. 5 12,1}&0/ X

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

4 )2 fé'.?:n"ér

ki (e
V4

iy

’L/ﬂ;ff

5
- , i
( 167‘"'"5
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapaore 408933
TEL: B256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI17023582/K1gbn2
801 LTy HOUSESINGAPORE 088877 Dile 2-Aa-lr Nmmmmmmm
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHA BOBEA Veh. Inspected SJJ 832U
Policy No. D-15072702MFSH Coverage (%) 0.00
Claim No. D17011280MFSH Excess ($) 0.00
Assign From  AUNGYM Assign Date 121272017
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI LANCER c.c 1584
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JMYSTCS3ABLI009515 Colour GREY
Odometer 173569 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 MAXXIS 7 mm
L/H Front Tyre |185/65 R15 MAXXIS 7 mm
R/H Rear Tyre |185/65 R15 MAXKIS 7 mm
L/H Rear Tyre |185/65 R15 MAXXIS 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/12/2017 Inspection Date 1212/2017
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 488443
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WAS CONDUCTED ON ATWITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR, 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo. 199607196R GST Reg. No. 19-9607198-R Fage No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJJ 832U
Estimate Our Adjusted
Qty Description of Parts Condition | = mhupﬂ{gj} “J}
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 737.00 737.00
1|FRONT BUMPER REINFORCEMENT BENT 131.00 131.00
1|FRONT BUMPER /S SIDE RETAINER SERVICEABLE 44.00 -
1|FRONT /S FENDER INNER SHIELD SERVICEABLE 105.00 -
1|FRONT NO PLATE GARNISH CRACKED 36.00 36.00
LESS 10% DISCOUNT -105.30 -
LESS 200% DISCOUNT - -180.80
947.70 723.20
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN) NECESSARY 48.00 48.00
1|FRONT NO PLATE (SN) DENTED 50.00 35.00
1|SET FRONT N/S FENDER INNER SHIELD CLIPS (SN} NOT NECESSARY 28.00 -
1|SUNDRY (SN} NECESSARY 50.00 20.00
176.00 103.00
LABOUR
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE B50.00 200.00
ACCIDENT DAMAGED PARTS INCLUDING KNOCK-
OUT STRAIGHTEN,REPAIR, RESHAPE AND ADJUST OF
THE FROMNT O/S FENDER.
TO PUTTY AND SPRAY PAINTING ON FRONT 400.00 200.00
BUMPER, FROMT N/S FENDER.
TO APPLY RUSTPROOFING ON THE REPAIRED AND NOT NECESSARY 120,00
REPLACED PAMELS.
1,170.00 400.00
GRAND TOTAL 2,293.70 1,226.20
RECOMMENDED COST OF LUMP SUM REPAIRS 950.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCIM7023582/K1gbn2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Reporn ks made solely for the use and banalil of the Client

o Bability of espoensibility whatsoever, in contact or e, B asepbed o any third parky wiho m
Rapoit, in whole or in parl, does 8o 8l his cf Mar own risk,

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

ris gy op the Fs g iz

named on the frond page of this Repo,




