(c3 MR35 (oo

ASSIGNMENT

SFm 31285 (rHagn

Joll

n‘?mf

Estimated Cost

OD/TPIWS!TPRES/ODRES[EVAIINVI

L] '1 '|‘|

Ta Inspect Vahicks Mo

at Workshop mis

Imsured N
Poicy Mo. :ﬂ!{?ﬂ mﬁﬁﬁt‘“ -
Claims N

Sum Insured o B Ly S

[Client's Record)

Make of Ven:
(Paiicy Condilian}
Semark: Tha veh had commenced its N/S os
rapair st the time of inspection.

Bal. or Mazrkat Value

15k

|DAC Accident Rport; Consistent? : Yes or No

=14 | BR Seem Consistent? : Yes or No
Est Bepsis: 2 days FRes: Yes or No
Lum Sus: oy 3zl Yes ar No
CA | REV | REP, | 24HRS

Vehicke: INJOUT

TyRE! f@; | M. Cycte! Bus | Van | Lomy! Taxi [ Prime Mover

Truck i Trailaror

Mars ﬂu&& AL ;7?3
Calour Black- AT Insured) Std ! NI/ NA
Sp Basdne 8‘?055 ' T Rade Insured | Std /NI NA
. WAUZ2246 1 BN 02 [529.

Gen. Cond r@i | Fair | Poer | Burnt
Stesring: Ingfer | Jammed | Leaked | Burnt o
Braks In@:!er | Jammed | Leakad | Burnt or

vedl:  Ni 1 SRim | S{EARIm or
,1:;.5/';:51&12

Tyre Size: P i

R 9#:/1151:3

BS/DUN | EXNOVA I GY[FS/LIZAIMIC] OHTSU [ BIR  SUMI/
TOYQ I YOKO o Continantal

Front Fzar

REe. Ol i R84, ol -
LBal _ﬁf — e UBal I AR
D.OA Do |qu.\r{_

el

Survey held =t

N |'Mu'\.

Des. of Damages : Frt | @E8) | OVS 1 NiS | UIC | Rocftep of

Date;  Person Contacted: I — The LI.'_E _r Chassls frame | Body Structure sfscted due fo coilision
Dats | Time  Action | Instruction
o o0 M. X -
M 3B (s /61 To0 WAL [ vy - — Dot 0ubin

b Ll:ﬂ m«l k'ee ‘a‘mg velhucle ex ﬁim\?

nﬁﬁi Fnal £y € 33HD-28 R 32-13, S &h{ﬁm&l bﬁ amail

: Preli. Report

DI:I '

: Final Repont Resurvey No, of Trip: - Surve! [ 200
CatsTime. Fie Retum ic JrEnazern 10
23 3- sk Add Fee:[ | steinso (8 7
—HP D Intepis 3
Report Format MNEd Men [ rean S ‘.
Lump Sum | .B.\: 33u0.R D Megksnd 'S 1 i

Days Of Repair:

3




Sun.'ev Departrne

nt Check List (Case Handler)

\eference No. {.(5J A6l o335 J
olicy Type: {'JD;'T TPRES/ TL/ EVA

rveyor r ): Case handler to make sure the surveryor completed all

1) Office Assign Form ___
C Reference No.
C Customer Code '
N AssignF From

c Asmgn Date

c ‘u’eh No {lnspected}
C ‘u’eh No (Insured)

c DOA -

:

C

c

C

C

N

C

F‘r::-h-r.',.I Mo
ClaimNo
'Insurante Authunsatmn (CA. IREV,-" REP)
Repnrt T',rpe

Weekend Charges -
:Sunre),r held _a_EjR_epairer _
Exce_si = R

[1] ﬁss;gnmem Form

C vehlcie Mo
c Regn Mo nth, h/Y ear
N "ufehicle Type

N -Make & Mnr.lel

c Engine Capau ity. (C. C)

N _|Colaur

C Ddumeter (5p. Reading)
C  Chassis No

B rﬁener:ﬁ_l C_c;ﬁ-j_itiun

ﬂ :Steering
i ;
M
c
M
C
C
N

Brake
Modlf -::at:cm {Mudu]
Tu,.rre Size
| Tyre A Make
[ Tyre Eaiantﬁ :
‘Date of 1n5p1=ctmn )
N Survey held
N De s.of Damages

(2) Sw,rstem [Uuews,-" Merimen)

C Bamaged Vehicle Photugraphs Uplnaded

[3] Workshop Est-.mate;‘ﬁ.ssmgnment Form
ALL Parts mndttmn
Market ‘u’atun for OD cases

Days of repair
|F|nahsed Amount

N

c s

C Estnmate Repalr Cost fur PRI (RSI, TMI, MSIG)
o

C

“C€__[Re- inspection ¢ Cases to Finalize within 5 Days

(4) Evstem ['-.r‘mw&,-" Merimen)

€ Resurvey y photo Uploaded

1

Check By: | VERON EEE

Case Handler

#C: Critical *N: Non-Critical

Date

Case Handler
Admin ( ): Case handler ta make sure a1l Information created by the assignment team are ACCURATE.

Typist

v

[Y-Date N-Date |

Y-Date | N-Date |

\

5 S

S

W
v

required information.

|

| |

i\g&ﬁtﬂﬂﬂii‘\ﬁiiﬁ‘.q

—
<

—
<

IS

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 5256 3561 FAX: 6256 43135

Reg. Mo: 198607198R GST Reg. Neo. 19-9607198-R

Affiliatod to Fedaration Internationale Des Experts En Automobile

B}IN ACCORDANCE T

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG1T023568/AVD
T AT
CHARTIS BUILDING Date: 12-12-2017 |
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SFM 32288
Policy No. 2100447934 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 12n22:7
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. 1 General Information
Accident Date  07/12/2017 Inspection Date 1211212017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
5a. Remarks
AYTHE MARKET VALUE IS §§-—— -—(EST. AVERAGE])

O YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




\eron Chen ELKKAUT.D} = = —

From: \eron Chen (LKKAuto)

Sent: Thursday, 11 January, 2018 5:44 PM

To: 'Claims Department’

Cc: SUR

Subject: RE: SFM 3228B-DOA: 7/12/2017 (AIG OD):

Dear Kee 5iang,

Vehicle excess $1000/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Department [mai1tu:claimi@premi.umautu,mm.sg]
Sent: Thursday, 11 January, 2018 5:19 PM

To: Veron Chen (LKKAuto) zyeronchen@lkkauto.com>

Ce: SUR <sur@lkkauto.com>

Subject: RE: 5SFM 3228B-DOA: 7/12/2017 (AIG oD):

Dear Veron,
Attached LTA for your perusal.

Kindly confirm for excess amount.

Thank you

Rest Regards,

Claims Advisor

Kee Siang

Premium Automobiles Pre Lid (o o 159902271W)

55 Uhi Road | Road Singapore 4086949

p. +65 6388 2323 d. +63 6768 HY1 | f+65 6841 1183 m. +65 8777 0600

e. claims@premiumanto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 6836 2223



The all-new Audi Q2
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From: Veron Chen (LKKAuto) [m_aiItc:uer_onchen@lkkautu.mm]
Sent: Wednesday, 10 January, 2018 3:58 PM

To: claims@premiumauto.com.sd

Cc: SUR

Subject: RE: SFM 3228B-DOA: 7/12/2017 (AIG OD):

Dear Jeffery,

Kindly forward us a copy of LTA rebate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 14 December, 2017 10:32 AM

To: claims@premiumauto.com.sg

Cec: SUR <sur@lkkauto.com>

Subject: RE: SFM 3228B-DOA: 7/12/2017 (AIG OD):

Dear Jeffery,

Kindly forward us a copy of LTA rebate.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 December, 2017 8:04 AM
To: claims@premiumauto.com.sg

Cc: SUR <sur@lkkauto.com=

Subject: SFM 3228B-DOA: 7/ 12/2017 (AIG OD):

Dear Jeffery,

Kindly forward us a copy of LTA rebate.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1110112018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner 1D:

Vehicle Details
WVehicle No.:

WVehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

https:fivrl la.gov.sgitatviiactionienguireRebaleByPubicBefore Dereginpu

Foreign |dentification Number

1624P

SFM3228B

Yes

11 Jan 2018

AUDI

A6 28F51MU
Elack

2011

CHV00314%
WAUZZZ4G1BNO21029
150.0 kW (201 bhp)
$47,917.00

31 Aug 2011

31 Aug 2011

1

$47,917.00

Yes
30 Aug 2021

$31,146.00

30 Aug 2021

B - Car (1601cc & above)

{PFUNCTION ID=F0304009TT

112



PARF/COE Rebate Enquiry

11/01/2018
COE Period(Years): 10
QP Paid: $68,501.00
COE Rehate Amount: $24,896.00
Total Rebate Amount: $56,042.00

The information contained herein is correct as at 11 Jan 2018

oK

Fittps:fivrl I'In.gn-.'.sg.'uar-.rrh'an:lJanmnquiraRehateByrF'uhthelnraDamgInpuE?FUN CTION_|D=F0304008TT

212



{HHHREI PRI

HOTLINE TEL: (65} 64153000

! IG FAN: (65) 64153723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-FARTY RISKS AND COMPENSATION) ACT(CHAPTER 183)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1260

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

MK

i OWN DAMAGE EXCESS  S$1000.00 ( 13
——— WINDSCREEN EXCESS 55100.00
CERTIFICATE NO. 2100447934-01000 {for pabcies with effect fram 15t Novamber 2002)

SUM INSURED  Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SFM3228B

2 ) NAME OF INSURED VATS ADITYA

3) EFFECTIVE DATE OF THE COMMENCEMENT 1 Mar 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 28 Feb 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :35 years old and above
a) The Insared.
b} Any other person who is driving on the Insured's order or with his permission.
A Young endlor Inexperienced Driver Excess ("YIDR") of $53,000.00, in additional o the
Policy Excess, applies to You and any Authorised Driver {named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 years' driving expenience

Provided thet the person driving is permitted in accordance with the licensing or other laws or regulations fo drive the Molor Vehicle or
has been so permitted and is not disqualified by order of 2 Court of Law or by reasan of any enactment or regulation in that behalf
from driving the Motor Vehicle

6) LIMITATION AS TO USE*
Use oaly for social, domestic and pleasure purposes and for the Insured’s business.
The Policy does not cover use for hire or rewards, tuition, driving test, racing, pace-making, reliability mal speed-testing,
the carriaze of goods other than samples in connection with any frade or busmess o use for any purpose in
connection with the Motor Trade.

APPROVED REPORTING CENTRES / AlG; AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRE)

1. ComfortDel E?I;io'?]; 205 Braddel] Rd (Tel: 63837118) 2 Glass-Fix - 52 Uba Ave 3 (Tel. 62780887) - For windscreen only
1. Ethoz - 30 Bukt Cres(Tel:66547777) 4. DPS Body & Paint (Subsidiary of C &C) - 209 Pandan Gardens (Tel: 65654501)
% Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560} 6. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel: 645381103

T Wova Antomative - 1008 Bukit Merah Lane 3 (Tel: 62723892) . Progressive Antomotive - 30224 Ubi Bd 1 (Tel: 67415336)
9, SME Motor - | Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Loss of Use 10 Days {1600cc) - Refer to policy wordings for details

NAMED DRIVER NA

HIRE PURCHASE COMPANY BANK
{ EMPLOYER'S LOAN - o

* Limitations rendered incperative by Section 8 of the Mator Vehicles (Third-Party Risks and Compensafion) Act {Chapter 789) and

Sectien 95 of the Road Transport Act, 1887 (Malaysia), are not to be included undar these headings.

1/ We hereby Cerfify that the policy te which this Cerificate relates is issued in accordance with the provisions of the Motor ehicles (Third-
Party Risks and Compensation) Act (Chapter 189 and Part IV of the Road Transport Act, 1987 (Malaysia)

Issued At Singapore B Feb 2017 AIG Asia Pacific Insurance Pte. Lid.

04398000

PRIVILEGE CAPITAL PTE LTD
MAPEX BUILDING

37 JALAN PEINIMPIN #01-01
SMNGAPORE 577177

AUTHORISED REFRESENTATIVE

ORIGINAL SEPVEM

AIG Building, 78 Shenlon Wy #0716 Singapoe 079120 Copyright @ 201 3 A5 Asio Pacilc Insurgnees Pe. Ud KIG Asio Pocitic Insurarce PRo. Ld

T Ry, Mo 2010064046

CERD 02 13



( EMPLOYMENT PASS

ymant of F Manpowar Act [Chapter B1A)
=2 e of Singapors

TEmplayer
DRACLE CAPAC SERVICES (SINGAPORE BRANCH)

L]

VATE ADATYA

Oecupaiion

IFOAMATHON TECHNOLOGY BUSINESS FARTNERING
DIREC TOH

E Dt of Applicaban

ASRIERAR ©7-02-20

1 Cate of isgwe
%" 2R-03-207
Date of fapiry
. 2H=04=2020

VISIT PFASE
Immigration Regulstions
T
VATE ADITYA
Date of Bith  Sex Natignatiny
1 D5-DE-10TE M RDIAN
I Fild Duie ol issee Dabe of Expiry

GE93EZAP  28-02-207T FE-04-3020
WL TIFLE JOURMEY VISA ISSLUED

YOU ARE TG BURRENDER THIE CARD WHEN IT B CAMCELLED
OF HAB EXFIRED, R WHEM & HEW CARD IS IBSUED TO YOU.

Licence No: G5931624P -
=5 Wil A



TRAFFIC POLICE

SINGAPORE POLICE FORCE
SINGAPORE - 10, UBI AVENUE 3
POLICE FORCE SINGAPORE 408865

Tel : 65470000
www.police.gov.sg

Private & Confidential
vou will receive your photocard  driving

| I licence by regisiered post within 10
VATS ADITYA working days from the date of application
unless you made a special request lo collect
t Traffic Poli i i
APT BLK 1 RHU CROSS #04-04 at Tra olice at the time of application

COSTA RHU SINGAPORE 437431 You can drive while awaiting the delivery
of your photocard driving licence

o= Flease turn overieaf for impaortant notes.

G5031624F Co01310860 $50/- ¥yOU CAN DRIVE WHILE AWAITING THE

(2B/3) (Please do not detach) DELIVERY OF YOUR PHOTOCARD
-------------------------- OTAZABIR - -~ =m—=mm=m o= T TS . DRMING-HICENGE--=--==---==-===2mmomms e



Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Mora khai@premiumauto.com.sg ( claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  Ubi Road 1

Contact No + 63662323

Fax No : G841 1183
Reference ¢ PA/ODM20520170UT
Date : B-Dec-17

\ehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Vats Aditya

Address 1 Rhu Cross

#04-04

Singapore 437431
Telephone HP +65 9437 5451
Type of Claim Own Damage Claims
Policy No. 210044734-01000
Vehicle No SFM 3228 B
Model Code Audi A6 C7 2.0 TFSI Mu
Model / Year Aug-11
Engine No CHY 003148
Chassis No WAUZZZ4G1BN021029
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 7-Dec-17

Place of Accident

Costa Rhy Condo - 437431



Premium Automobiles

55 Ubl Road 1, Singapore 408639
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFM 3228 B.

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid
1 kick sensor. Check function. Reinstall all parts S/N S 360.00

removed.
To dismantle and renew rear bumper assy. Re- ;

2 organize rear crash management components. $  1,050:00 00
Reinstall all parts removed.

3 Torespray rear bumper. s 900.080 S

4 To carry out diagnostic checks. SIN 5 192.00 .

TOTAL LABOUR CHARGES : & 2,502.00

—_—_—



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFM 3228 B.

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 REAR BUMPER " $ 2,131.00
2 REAR BUMPER SPOILER 5 283.00
3 REAR REINFORCEMENT BEAM $ §18.00
4 REAR PARKING AID SENSOR Xt $ 415.00
5  PARKING AID SENSOR WIRING SET B 584.00
6 SUNDRIES . nke $ 300.00
TOTAL SPARE PARTS CHARGES $ 4,531.00
TOTAL LABOUR CHARGES $ 2,502.00
GRAND TOTAL %

Al charges are not inclusive of GST

Legend |

Remarks (0K} = Approved, Remarks (X) = Mot approved
Spare parls are Special Mett

7,033.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

LKK Auto Consult
tha Repairer of If
= To resurvey Defors/aner spray painting
« To display damaged part(s) duning resuny
Telefax * Parts prices are subject to confirmation
= Thirt party survey 15 on & “Without Prejudics” basis
* o llegal modification(s) i allowed
* Supplementary item{s) must be resurveyed s

18 subject 1o final approval rom insurance Company

ants henca nolify

Name s Hdoas L
i " : Acknowisdged by Rapairer
w | :
Surveyed Date : "-‘*l L\ 1. ——
Authorised Date : Oate:
Excess Cost
Liability : : ) .
Remarks . }-"}"-H‘ﬁ"f"u{fl #"7;\_.’"‘5 0% '});\,7 3
Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 19 March 2018 9:16 AM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SFM3228B - OD AIG - SURVEYED 12 DEC 17

Dear Mr Boo,
Confirm repair cost of $3,340.88 before excess $1000 and GST @ 3 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [maiIto:bnnjohnny@gmail,cnm]

Sent: Saturday, 17 March 2018 3:41 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; Mora Khai
<nora.khal@premiumauto.com.sg>

Subject: FINAL REVISION SFM3228B - OD AIG - SURVEYED 12 DEC 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $3340.88 @ 3 days of repairs.

your early closure is appreciated.

best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate *  Accident Repairs
Workshop :  UbiRoad1

Contact No ' B366 2323

Fax No :  B841 1183
Reference +  PA/ODMA205/201TT
Date : 8-Dec-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model [ Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Vats Aditya

1 Rhu Cross

#04-04

Singapore 437431
HP +65 9437 5451
Own Damage Claims
2100447 34-01000

SFM 3228 B

Audi A8 CT 2.0 TFSI Mu
Aug-11

CHV 003149
WALUZZZ4G1BND21029

Johnny Boo / Allan Wu
7-Dec-17
Costa Rhy Conda - 437431



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 8366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFM 3228 B.

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remaove and transfer rear parking aid and rear lid

: kick sensor. Check function, Reinstall all parts removed. 000 L 34000
To dismantle and renew rear bumper assy. Re-organize

2 rear crash management components, Reinstall all parts 1,050.00 b 500.00
removed,

3 To respray rear bumper, 900.00 L1 550.00

4 To carry out diagnostic checks. SN 192.00 5 192.00
TOTAL LABOUR CHARGES 2,502.00 5 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 8366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFM 3228 B.

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark

1 REAR BUMPER $ 213100 § 1,704.80

2 REAR BUMPER SPOILER s 283.00

3  REAR REINFORCEMENT BEAM 3 818.00

4 REAR PARKING AID SENSOR 28 415.00

5 PARKING AID SENSOR WIRING SET 3 584.00

6 SUNDRIES $ 30000 % 34.08
TOTAL SPARE PARTS CHARGES $ 4,531.00 § 1,738.88
TOTAL LABOUR CHARGES $ 2,502.00 $ 1,602.00
GRAND TOTAL $ 7,033.00 L) 3.:?40.38
Al charges are not inclusive of GST.
Legend ; Remarks (OK) = Approved, Remarks (X) = Naot approved

Spare parls are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel: 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Morah Khai
7% Shenton Way 6768 9911
#07-16 AlG Building 6HR41 1183
Singapore (179120 MNora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFM 3228 BB PA/OD/ 1205201 7/MAS

23 March 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SFM 3228 B, Audi A6 C7 2.8 FSI MU

With reference to the above-mentioned vehicle, no SFM 3228 B. claimant,
Mr. Vats Aditya, please find the related document per attached,

1. A copy of the Original invoice no. 85012266 8%2.504.74

2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SFM 3228 B

from
Telephone +65-
Telefax *B5-
EMail

Our departmeant
Cur Ref

Your Ref

Date

lotal pages

Premium Automobiles Ple Lid
Showroom

g Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  {B5) 6471 3733

Sarvice & Parts Cenires
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Telefax (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Mokified | ESt Subm ted | Adj nﬁ*_s_L_gned | Adj Rpt | Adj Submitted Ins Auth'ed Eﬁrarus 1
12 Dec 2017 12 Dec 2017 $%3,340.88 $53,340.88 | | Pending for Survey
Main 15:48 Edit Estimates | view fpt | Report
Edit Adj Rpt I . Cancel Case

Claim Details Documents Shaw All

Referance

CLAIM SUBFOLDER DETAILS ;[Cremd by In_surer]

Insured: | VATS ADITYA, [0: G5931624F, Tel 1-5_5943_?5451, Email: ADITYAVATS11I@GMAILCOM —
| Venicle Reg. No. SFM32288 Date of Loss: |07/12/2017 13:00 - :59 |
:: Claim Type: OD / 0550736328506 Policy / Cover Note No.: !210N4?934aﬂlﬂﬂﬂ {Comprehensive)

Excess: | S$1,00000
| Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6415-3000 ... [Handled by Loo, Tong Shing]

| TongShing. Loo@aig. com ) o ) |
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due
Adiign: 121/12/2017] R iR
Driver/Custodian: WATS ADITYA (38 / Male), NRIC: G5931624F, Tel: +6504375451

i Handling Insurar:

ASSOCIATED MAIL RECEIVED = >
o AIG_SG (13/12/2017): SFM3228B / OD / 07/12/2017 / Coverage & Excess update

view &1l | Compose Case Mail | |
= !

? ~ 2 x LT == = = ..

ALL ASSOCIATED TASKS _View Al | search Tasks | _ Create New Task | complete |

Due Date Priority Type Task Group Subject Handler  Assigned By Completed On Created On  Done? |
Mo results. |

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=d... 26/3/2018
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Claim Documents

*SFM3228B (05507363285G)
oD
Dec 7 2017 1:50PM
[VATS ADITYA]
Premium Automobiles Pte Ltd

Page 1 of 2

Upload Documents Upload Phatas i Compose New Letter J Upload Video ] Upload Audie | View LUse Viewsr -
Photos/Images 3 perpage v ¥
o - Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ___|Thumbnail| Print

1 13/13/17 08:24 | General View € | Load PG ¥
7 |13/12/17 08:24  General View € | Load ps £
3 13/12/17 08:24  General View €  LloedFG 3l
4 13/12/17 08:24 | General View € | LoadlFG =
5 13/12/17 D8:24 | General View € | Load PG il
6 |13/12/1708:24 | General View € | Load s Fil
7 13/12/17 08:24  General View €Y | Loades [+
8 |13/12/17 08:24  General View €  Load PG i
9 13/12/17 08:24 | General View € Lo G [
10 13/12/17 0B:24 | General View 9 | LoadIeG |7
Documentation 1 per page o i
Mo | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) o | Thumbnail | Print
1 13/12/17 08:32  Singapore Accident Statement Load PDF |

2 13/12/17 08:32  Certificate of Insurance | €9 | Load POF |

3 13/12/17 08:32  ESTIMATE | €9 | Load POF |

4 |13/12/17 08:33  Drivers Driving License i © | oadeor |
5 | 26/03/18 16:45  WORKSHOP INVOICE a | Load PDF |

& |26/03/18 16:45  DISCHARGE VOUCHER © | Load POF

Linked Accident Report Documents
View LUse Viewsr -

Assessment Reports 1 per page - il
Mo | Finalized On Premium Automaobiles Pte Ltd (UBI) _ Thumbnail _Print
1 07/12/17 16:19 Accident Statement € | LoadHTM |
Photos /Images 3 per page b &
No | Finalized On | Premium Automobiles Pte Ltd (UBI) ir'_l'_l_"-lmmﬂ“, Print
1 |07/12/17 16:17  Aceident Photo € | Loadirc Fil
2 07/12/17 16:17 Accident Photo €  Load kG &
3 07/12/17 16:17 | Accident Photo € | Load FG il
4 |07/12/17 16:17 Accident Photo ) | Load PG il
5 |07/12f17 16:17 Accident Photo € | Load PG il
& 07/12/17 16:17 Accident Photo 0  leadwrc @
7 |07/12/17 16:17 | Accident Photo @ | Loadiws ]
Documentation 1 per page - 1]

Wo Finalized On  Premium Automobiles Pte Ltd (UBI) | Thumbnail  Print
Load PG | [

1 |07/12/17 16:07 Sketch Plan _ .'P_. d JPC
(3] | Load IFG i

7 |07/12/17 16:07 Sketch Plan #2

Documents Checklist

DOCUMENTS CHECKLIST

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 26/3/2018



Merimen e-Claims Page 2 of 2

Ftesa_e_t_] Sawe | Print .!

There are no document chacklists configurad.

| ;
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
PMate: Bemarks are private wnless you shaw 4 to other parfigs J

https://singapore. merimen.com/claims/index.cfm 2usebox=MTRdoc&fuseaction=dsp_... 26/3/2018
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LKK Auto Consultants Pte Ltd (coregno:1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax 6A44-B805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd Our File No:  CC3/AIG1T023569/AVEBNZ
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 26/03/2018

REFERENCE

Insured/Claimant: WVATS ADITY A Policy No: 2100447934-01000

Date of Loss: o7M2/2017 MNature of Claim: oD Claim No: 055073632856

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFM3228B
Make & Model: ALUDI AB, 2.8 FSI MU (A) Engine No: CHWVOD3149
Reg. Date: 31/08/2011 (Man. Year; 2011) Chassis No:  WAUZZZ4G1BND21029
Colour: Black Odometer: 89033 km
Engine Capacity: 2773 cc
Market Value/Mew Car Price: S%75,000.00
Sum Insured (S35): Market Value/Mew Car Price
c F VE T THE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 245/45R18 Rear Tyre Size: 245/45R18
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above vaiues represant the remaining fyre ineads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4 531.00 1,7368.88 279212 61.62
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.502.00 1,602.00 900.00 3597
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.033.00 3,340.88 39212 52.50
- Excess (S§) 1,000.00 1,000.00 0.00 0.00
(S$) £6.033.00 2,340.88 369212 61.20
+ GST 7.00/7.00% (5%) 42231 163.86 258.45 61.20
Nett Amount (S$) 6,455.31 2,504.74 3,950.57 61.20
IN M
Date of Assignment: 121272017
Date Inspected: 1211272017 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NCTE: This mpart represents our findings at the Kme and place of inspection stated herein. Such inspeciion has been camied out fo the best of our
knowiadge and ability buf any other liahility under any other circumstances is hareby expressly excluded

https://singapore. merim en.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/3/2018
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Page 2 of 3

Amount

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's

1 1 *REAR BUMPER Deformed 2131.00FS

2 1 ‘REAR BUMPER SPOILER Mot Necessary 2B83.00FS

3 1 *‘REAR REINFORCEMENT BEAM Mot Necessary 818.00FS

4 2 *REAR PARKING AID SENSOR Mot Necessary 415.00F3

5 1 “PARKING AID SENSOR WIRING SET Mot Mecessary 584 D0FS

B 1 *SUNDRIES Necessary 300.00FS

F=Franchize part S5=5pchel — =
Total Parts (S§) 4,531.00

*1.704.BOFS
“FS

“FS

“-F$

“-FS
*34.08FS

1,738.88

Report was unsubmitted during this print-out.

hltps:.-’.-’singapnrc.merimen,cumfcIaimsx‘index.-:f’m‘?fuscbox=MTRadjuster&fuseactinn=g... 26/3/2018
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND MNew 360.00 360,00

REAR LID KICK SENSOR.CHECK FUNCTION.REINSTALL
ALL PARTS REMOVED
2 TO DISMANTLE AND RENEW REAR BUMPER ASSY.RE- New 1,050.00 500.00
ORGANIZE REAR CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER New Q00.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 182.00

Gross Labour Cost (S$) 2,502.00 1,602.00
|_ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/ind ex.cfim?fusebox=MTRadjuster& fuseaction=g... 26/3/2018



