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LKK Auto Consultants Pte Ltd
: 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL; 6256 3561 FAX; 6256 4315

Reg No: 1996071988 GST Reg. No, 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE {SINGAPORE) PTELTD

16 RAFFLES QUAY

Ref : CS3MSG17015432/gb-1

#24-01 HONG LEONG BLDG SINGAPORE 048581 D2¢ 12122017 ” ‘"HIHN“M“N “ |‘|
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
' Insured Veh. PA 3097G Veh. Inspected SFJ 7282H
i Policy No. 28622151MKC Coverage ($) 0.00
Claim No. 525825 Excess (3) 0.00
Assign From MERIMEN (CHRISTINA WONG)| Assign Date 16/11/2017
:2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer > Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
| L/H Rear Tyre i
4, Description of Damages
5. General Infoermation
Accident Date  07/08/2017 Inspection Date 1211212017

VERVE AUTOCLINIC

BLK 25 KAKI BUKIT ROAD 4
#03-39 SYNERGY @ KB
SINGAPORE 417800

Survey held at

5a. Remarks

| AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
' B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Catherine Chnnﬂ (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, 12 December, 2017 12:48 PM

To: Christina Wong; assignments

Subject: RE: Our Ref:M525825 Your ref:5FJ7282H

Dear Christina,

Thank you for the email.

Dear Catherine,

FYMNA-CS3/MSG17015432/1be2

Besl Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Bll 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Christina Wong [mailto:Christina_Wong@sg.msig-asia.com]
Sent: Tuesday, 12 December, 2017 12:39 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: Our Ref:M525825 Your ref:5FJ7282H

Hi Weron

Please assist, we have requested paper survey on 16.11.2017 to date we have not receive your report, please
expedite as we have TP lawyers chasing for offer.

Thanks

Best Regards

Christina Wong
sSenior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong@sg.msig-asia.com

o

Iﬁ,r.‘.



MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay,

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 2004122
Sl fiwlalin

Amemtier of QERERINE (NSURANCE GROUP

#24-01 Hong Leong Building, Singapore 048581 | Tel +65
12G | http://www.msig.com.sg/ | Follow us

3l Dincluding any attachments) may contain information that is privileged or confidentia
her than the intended recipient is not a waivar of the privilege ar confidentiality that attaches
" atify the sender nmeadiately, delote Hhe g ail and de not 2 .

capy, oi ibute or disciose ||



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Payment)

Paper Survey

CLAIM SUBFOLDER TRACKING
: HoLifeed Est Sub Ad] Rpt Arl| Submitted ns Auth'

10 Aug 2017 10 Aug 2017 20 Sep 2017
11:11 0%:48 Pending for Payment

e 550.00 Cancel Case

[5%192.60)

-
J Main 1]’- Reference ]_l Claim Details ]_[ Documents Show all

CLAIM SUBFOLDER DETAILS [Created_ by il;lsurer] ]
Insured: |E P RENO CONTRACTS PTE LTD, Co, Reg. No.: 2003114800 i
Main Claimant: TED HAI HONG, 1ID: 568723501 I[
Vehicle Reg. No.: _SFJ?:!BZI-! _Dat: of Loss: __Q?IUSIZUII{' 00:00 - =59 I}

: . | 2BE22151MKC i
Claim Typae: TP / 525825 Policy/ Cover Note No.: Coverage: 01/04/2017 - 31/03/2018 ;
vehicle Reg. MNo. » |
{Ineurady: PA3DOTG Paolicy No. (Claimant]):

Excess:

Repairer: Verve Autoclinle (HQ) No. 25 Kaki Bukit Road 4, #03-39 Synergy@KB, 417800 Kaki Bukit - Tel: 915953851
Handling Insurer: MS51G Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6527 7EBB ... [Handled by Christina Waong - 6543 1311]

Aeiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Richard Harjanto] ... [Imm.Advice
' - due 11/08/2017]

ASSOCIATED MAIL RECEIVED Vigw All | Compose Case Mall |

There are na mail for this case,

ALL ASSOCIATED TASKS view All | Searcn Tasks Create New Task | Complete
& Diatia Priority Types Task Gristip Subject Hanler Assigned By Completed On Created On Done?
Mo results.
T T T R P —— T T e i > 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/12/2017



MSMETT105037 | SME Molor Ple Lid - Kaki Bukil
EMTRY OATE & TINE: CAMA20T 1535

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report correctly the detais of the accident 1o speed up the claims process.

2, This Form muszt be compleled by the Pelicyholder and/cr the Authorised Driver.

4, Information provided must ba as fruthful and accurate es possible, Any wilful misrepresentation or witholding of material facts may allow nsurance companias fo
repudiate palicy ability,

4, The issue and acceptance of this Form by insurance companies 15 nol an admission of policy liability on the part of the insurance companies,

5. Any false reporling may be referred to the Police for invastigation.

&, This raport will be forwardad by the insurers of the insurers of the GIA Records Management Centre established by the Genaral Insurance Association of
Singapore(GlA) for archiving and that copies of this repor will for a fee be made avallable upon application by interasted parties,

i-'i By tr‘-!::_j-‘odgemam of this repart to the insurers, you hereby consent fo the archiving of this report af the cenfre and to coples of the repart baing mada available
aloresai

| ACCIDENT STATEMENT

Date Of Report OB/0B201T 15:35

Date Of Accident 07/08/2017 22:50

Exact Location Of Accidant X= JUNCTION OF Y10 CHU KANG ROAD.
Country/State of Loss SINGAPORE

Yahicle Registration Mumber SJFT282H
Insured/Policyholder

Mame Of Registered Owner TED HAI HONG

NRIC No 569723504

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) +65-30050904
Alternative Phone No OFFICE-20050904
Vehicle Particulars

Manufacturer TOYOTA

Model WISH

Exact Purpose for which vehicle was being used at

time of accident

Are yuu_cla ming under your own insurance policy ND

for repair to your vehicle?

If Mo, Please stale action lo be taken THIRD PARTY

Vehicle Categaory PRIVATE CAR

Insurance Company

Mame of Insurance Company
Type Of Covarage
Fleet Policy

Policy Mumber
Covar Note Numbar
Driver

Mame of Driver
MREIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Numbar

Contact Number
EMail Address

AXA INSURANCE PTE LTD
COMPREHENSIVE

MO

GAQ236931

TEQ HAI HONG

569723504

07/11/1969

INDOOR

22/09/1989

Z7T YEARS AND 10 MONTHS
MALE

(LOCAL) +85-80050804

OFFICE-20050904
NOEMAIL



Address BLK 311C ANCHORVALE LANE #13-34
Posicode 543311

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

Yahicle Registration Number of Driver's Own =
Yehicle =

Insurance Company of Driver's Own Vehicls -

General Information of the Accident

Tvpe OF Accident COLLISION - HEAD TO REAR
‘Weather Condilions CLEAR
Foad Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? MO
\Was any other material or property damaged? YES
I ha_vs_ been a?pruached by U{aknwn_person(s} NO
solicitingfoffaring accident claims assistance.

MNumber of Passengers (Including Driver) 1
Details of Palice Action

\Was the accident reported to the police? NG
If Yes, Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes,against whom?
Circumstances of Accident

WHILST STATIOMARY AT THE TRAFFIC JUNCTION SUDDENLY VEHICLE 8 COLLIDED ONTQ MY REAR PORTION. | DO
HAVE IN CAR VIDEOQ EVIDENMCE OF THE ACCIDENT.

Attachment(s)

Are accident photos available for attachment? ¥ES

¥Was there any video captured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number FAIDGTG

Yehicle Make/Model/Colour MERCEDES VITO
Details Of Properties VEHICLE B

Mame of Driver
MREIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger {Including Driver)
Details of Witness

Mame

Fhone Number

Email Addrass

Page 2 of 14



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPARTANT NOTICE

ot

1. Flease repart sorrg gtly the detalls of the accident lo speed up the clams process.
2, This Form must be complated by the Policyhalder andiar the Authoris gd Oriver.
4 jnformation provided must be as truthful snd accurate as possible. Any wilful nﬁrwfcﬁnla‘thﬂ or wihheiding aof maleral facls may

sllaw nzurance companios o repudiate palipy liability,

4 The ksue and acceptance of this Formby insurance conpanias is nat an admission of poficy Eabiity on the par of the insurance

carrpanias
5 Anyfalse roporting may be referred to the Police for inves tigation,

£. The report will ba forw arded by the insurers of the GIA Racords Management Centre established by the General lnsurance Asscciation
of Singapore (GIA) for archiving and that copies of this report w i for a fee be mads availsble upen applicaton by interested parties.

7. By the lodgament of this repart to the insurers, you hereby consent o the srchiving of this report at the cenire and to copies of the

repadt being made avaifzble aforesaid.

& Consent under the Pers onal Oata Protection Act (POPA)

| ynderstand, acknow ledge, agree and cansent that

{a) My insurer | my workshop and the General nsurance Assaociation of Singapore ("GIA) ray/fare permitied to collect, use, disclase
andiar pracess my personal data/personal inforermtion et out in this [farr and any other personal infarmation provided by me or
passessed by my lsurer (collectively the "Personal Infarmation”) and disclose and transfer such Rersonal bformation 1o all insurer(s)
w ho have insured vehicie(s) invetved in this accident {ai insurer(s) whao have psured vehiclke(s) involved in this accident shall ke
callectivaly referred 1o as the “Ing urers™), the lnsurers' law yersflaw firms, the Monetary Autharity of Singapore and any relavant

government agencyfautharity (such as the police), for the purpose{s) ol
(7] pracessing, handling andfor deatng with my claims including the setifament of the claims and any nacessary investigations ralating to

the claims;

(i) investigating the accident andfar my claims;

(7ii} carrying out andfor dealing w ith my Instruclions o respeniling to any enquires by m2;

(iv}) admirstering my claims (includisy the malling of comespondence, staterments, invoices, reparts or nofices {0 me, w hich could involve
disclosure of certain perscnal data about me to bring about defvery of the same as well as on [he extermal cover of envelopesimail

packages); andior

{v] complying w ith applcable kaw i administering, processing, handing snd/er dealing wih my claims.
(collectvely the "Purposes”)

() alinsurer(s) w bo have nsured vehile(s) involved in this accident and the hswers® law yers/aw firms, may/are permitted (o collect,

use, disciose andlor process my Persenal information for one or more of the above Purposes; and
{c} my Personal nformation ray/can be disclosed by any of the nsurers andior GIA to their third party service providers or agents
{including thair law yersfiaw firms), which may be sed outside of Singapare, for ene or move of the above Purpeses.

L

— —
( e
1]
Policyholder's Signature / Date & Driver's Signature (F driver i not the policyholder) / Date Witnessed by Raporfing Centre
Tere & Time Personnel
Sketch Plan
£

Page 3 of 14



Accident Sketch Plan Pg. 1

ircumstances af the pocident
o 1

e T e N T |
r,__,,_.— e e

——— e —
SR e A
S R Sl

-

p——

T / s
_._/

- — ________w________-—-—-—-—"'_
________ﬁ_______.;—————-*
:
_________________.._——-—-——-"_
Declaration

Wi declare the foreqoing pariculars are true in every respect

e ’ ¥ »
. : ing Cenlre
o i halder Cale Wilnessed b‘f Reporing
(h — mmm{ldﬂvarhnutMpu ¥ i

: Persanngl
Poicyheiders Sigrature / Date L Oriver's Sig

]
& Tore .
Timz

|msurance Sa. )?(“{_‘ll' C’:‘ ) :C}‘: | :_‘?

VS Date Cf Accident e

[:] Raporting Only

D Owen Damage Claim

L_Bﬂum pany Claim  qeE{L\ AChY WOt 2
G T L

Wehicle MO,

Page 4 of 14



Accident Sketch Plan Pg. 1

LETTER OF UNDERTAKING

, the owner of wehicle no. WR%L‘(\

e, 0 HAL MG

My/Our Insurance is under M/s ANA Insurance Singapore Pte Ltd, Ihve shall decide -:vhr.th::r
ta claim under my/our Policy or against the Third Party and if the former shall submit such a

claim {a M/s AXA Insuraoce Singapore Pte Ltd with all relevant facts and documents within
14(fourteen) days of occurrence or discovery of damage.

UEZ VL Ve b

My/Our Third Party claim is handle by my/our preferred workshop,

Signed and Acknowledge by:

Page 5of 14



PROMINENT APPRAISER SERVICES PTE LTD

Qualified Loss Adjusters And Motor Appraisers

Correspondence Address 1 Semer 503 M S(529890

Mobile 9295 7204 Fax 8727 8508 Emal pasves@hotmail con Business Reg 201404434
INVOICE
Mr l'eo Ha Hong Invoice No. HATIO-18
Blk 31 1C Anchorvale Lane
#13-34 Date ¢ 1211002017
Singapore 543311
Descriptions Amount (SGD)

Services rendered for appraiser / inspection report ;-
Survey Fee

Photographs

' ransport Fees

Re-inspection Fees

Total : SGD: § 412.00
SGD Dollar Four Hundred Twelve Dollars Cnly.
Our Relerence PAS/TPODGOE]T
Vehicle No. : SFJ7282H
Make & Model - Toyoia Wish (A)
Your Claim Moo ¢ Third Party Claim
M kes

All chegue pavment should be Crossed and made payable 1o "PROMINENT APPFRAISER SERVICES PTE LTD"
Please indicate our "INVOLCE MO on the reverse sade ol the chogue

Should vou hove any enguiries, please do not hesite o contadt us

For PROMINENT APPRAISER SERVICES PTE LTD



Correspondence Address 1 Simei 5t 3 #02-24 5{528890)

Mobile §2095 2204 Fax B722 B508 Emai pasves@hotmail com

PROMINENT APPRAISER SERVICES PTE LTD

Qualified Loss Adjusters And Motor Appraisers

Business Reg 2014044340

. _‘ _‘ :.:.: 'l‘-mm"ﬂﬁm Fa el L b kA S A 1 s S e e e b S
Report MNo.: PAS/TF/0090817 Date of Report
To: Mr Teo Hai Hong Drate of Assignment
Blk 311C Anchorvale Lane Report requested by
#13-34 Date of Accident
Singapore 543311 Date of Inspection
Claim No.
Policy No.
PARTICULARS OF DAMAGED VEHICLE
Vehicle Registration No. : SFI7282H Engine Capacity {cc)
Make & Model : Toyota Wish [A) Mileage (km)
Date of Registration + 28/12/2006 Chassis / Frame No.
Colour : Met. Grey Engine No,
TR GONDITION: s mligissntin pinnss
Front LH  :5mm FrontRH :5mm
Make : Michelin Make : Michelin
Rear LH : S mm Rear RH :5mm
Make : Dunlop Make : Dunlop

Road wheels Type :  Alloy
[(The abave represents the approximate remaining life of 1yre treads)

PREACCIDENT CONDITION OF DAMAGED VEHICLE (Static tésts only) -

General Bodywork : Good
Paintwork : Good
Handbrake . Serviceable
Footbrake . Serviceable
Steering : Serviceable
Apparent Engine Modification : Nil

M/s. Verve Autoclinic

Location

25, Kaki Bukit Road 4, Synergy@KB, #03-39, Singapore 417800

Repairer's Estimate 5
Revised Amount ¢ 8
Less Excess : 8
Recommended Reserve 5

Estimated Normal Period of Repairs

L

i

65,741.45
3,882.03

3,100.00 (Lump Sum)

5 Working Days

A A R e e e e L

: 1211062017

: OB/0B2017
: Mr Teo Hai Hong
: 07/08/2017
: OB/08/2017
: Third Party Claim

: 1794ce

: 122835km

: ZNE100337459
: 1ZZ2752943




N PROMINENT APPRAISER SERVICES PTE LTD
B| Qualified Loss Adjusters And Blotor Appraisers

Correspondence Address 1 Smme St 3 #02-24 5(525890)
Mobile. 6285 2204 Fax 8722 8508 Email pasves@hotmal com Busmness Feg 2014044340

Report No. : PAS/TP/0090817

Veh_ic!r.- No: SEJ_‘?I?_ZH _ _
WITHOUT PREJUDICE

THE ASSIGNMENT

The survey was conducted at M/s. Verve Autoclinic, 25, Kaki Bukit Road 4, Synergy[@ KE. #03-39, Singapore 417800.

{Subsequent inspections have been conducted)

POINT'OF.IMPACT © = =

At the rear portion.

AR R s B T B R i L s e

The tailgate, rear bumper, rear end panel, rear floor panel, rear chassis members, ele.

Other parts were also found demaged. (See schedule for detaifs)

We have inspected thoroughly each and every item on the repairer's estimale against the actual damaged found on the
vehicle. We list the breakdown of our findings and our recommendation as per schedule attached.

Our adjusted amount for the cost of repairs is SGD $3,882.03.
CONCLUSION
The repairer has agreed to undertake the repairs at a lump sum of SGD $3,100.00.

This inspection was conducted entirely on a ‘Without Prejudice’ basis. We have not given an authorization and/or
instruction to the repairer to procesd with the repairs.

We hereby reverting the matter to you for your discretion on repairs.
Assuring you of our best services always.
A

Yours Truly,
Prominent Appréiser Services Pte Ltd

Automobile Appraiser
MSAAA
Licensed Appraiser

Page 2 of 4



: PROMINE’\TT APPRAISER SERVICES PTE LD
M| Qualificd Loss Adjusters And Motor Appraiscrs

Correspondence Address 1 Simei St 3 #02-24 S[5209800)
Mobile 9205 2204 Fax 6722 8508 Email pasves@@hotmail com Busmess Reg 2014044340

Vehicle No. : SFJ7282H Report No. : PAS/TP/0090817

S/No. Qty PartsDescriptions o T e airer's Our
R i e e S et W e o e i R - t'e‘{sﬂ MBMt [ss:.
1 1 pc Tailgate Dented/Repair 5 141550 3 -
2 1 pc Tailgate emblem (Loge) MNecessary 5 50.80 5 50.80 =
3 1pc Tailgate lock Damaged § 47040 § 47040 A SNC
4 1 pec Tailgate lock striker Bent ] 37.20 5 IT20°K5
5 1 pc Rrweatherstrip Torm/MNecessary § 32230 5 32230 11
6 2 pes Taillamp R/L Refit § SBLsO § 1,163.00 b 4 da
7 1 pc Rrbumper Dented b 798.40 § 79840 O
B 2 pes Rrbumper retainer R/L Mecessary § 6080 b3 121.60 £ 121.60
9 4 pes Rrbumper clip MNecessary 5 3.50 3 14.00 b 14.00
10 1 pc Rrend panel Dented/Distoried $  468.00 § 468007/
11 1 pc Rrend panel garnish Refit § 24740 3 -
$ 5.108.60 $ 2282.70
Less Discount: 25% $ 1277.15 25% §  570.58
== List Parts Sub-Total : S 383145 5 171203
1 1 set Rrreverse sensor (4pcs type) Dented/Damaged S/N §  280.00 s 280.00 230
2 1 set Rrreverse camera Dented/Damaged SN b 250.00 § 250,00
i 1 pe Rrend panel sealant Mecessary SN b4 50.00 5 40.00 4 ry
Special Nett Sub-Total : 3 580.00 $ 57000
Parts Total ; 5 4.411.45 § 2,282.03

Page 3 of 4



PROMINENT APPRAISER SERVICES PTE LTD
Qualified Loss Adjusters And Motor Appraisers

Comespondence Address 1 Simel 5t 3 20224 S(529880)

Mobile 8295 2204 Fax 6722 8508 Email pasves@hotmad com Business Reg 2014044340

1 To check rear electrical wiring system. b 50.00 5 30.00
2 To remove and reinsiall rear interior trims, garnishes, ete. for necessary repairs. g 100.00 g Eﬂ.ﬂﬂ.'f;::’"\
3 Toremove, replace and reinstall rear reverse sensors & control unit. 3 80.00 b 60.00 ":r}
4 To remove, replace and reinstall rear reverse camera, ! 50.00 5 40.00
5 To straighten, repair, realign on affected area and replace damaged parts. $  1.000.00 3 66000 TDT
& To spray painting, blending on affected and adjacent area. $  1,000.00 § 700,00 'i";-"-‘\‘
7 To spray anti-rust coating on new and affected panels. i 50.00 5 30.00 \f
Labour Total : £ 2.330.00 $ 1,600.00 ‘
Total (Parts & Labour) ; $ 674145 § 3.882.03
B-den$

For Lump Sum Repairs
The final adjusted Lump Sum contract amount is § 3,100.00

Under normal circumstances, the repairs should be completed within a reasonable period
of 5 Working Days.

32 Photographs were taken at the time of inspection,

N.B: By accepling to carry out the repairs on a contract Lump Sum basis, the repairer shall has the prerogative and discretion to
replace the damaged parts with new, used, OEM or reconditioned parts and/or to repair the vehicle on a roadworthy condition o the
entire satisfaction of owner,

S L S R e ﬁ?j’ﬁ;:
oo il o

Page 4 of 4
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Faper Survey

CLAIH SUBFOLDER TRACKING

Case | Notfied | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitted | InsAuthed |Status
10 Aug 2017 | 10Aug 2017 5%$2,050.00 | S%2,050.00 | | Pending for
Main 11:11 Edit Estimates | view Rpt | Survey Report
| | Edit adj o | | | Cancel Case_|

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS = ~ [Created by insurer]
.!nlurnad EP “HD mmm PTE I.TD Co. Reg. No.: 2003114‘301:?
|Main Claimant: |TEO HAI HONG, ID: 56972350)

Vehicle Reg. No..  SF17282H | Date of Loss: [07/08/2017 00:00 - :59

- . ' . |28B822151MKC
| Claim Type: | TP /525825 Policy/Cover Note No-: | coyerage: 01/04/2017 - 31/03/2018 |

Vehicle Reg. No.
{Insured):

i Repairer:

PA3097G |Fnlll:'r No. (CIalmantj

Emﬂn
Verve Autoclinic (HQ) Mo, 25 Kaki Bukit Road 4, #03-39 S',lnermf@KB 417800 Kaki Bukit - Tel:
91505051
M5IG Insurance (Singapore) Pte. Ltd. [HQ} - Tel: +65 6827 7888 .. . [Handied by Christina Wong -
6643 1311] = N
Adjuster: LKK Auto Consultants Pte Ltd (HQ} Tel: 6256-3561 .., [Handled by Richard Harjanto] ... [Final
: |Rptdue 15/12/2017] ~

|
Handling Insurer:

'ASSOCIATED MAIL RECEIVED View All | Compose Case Mail_| |
e MSIG_SG (13/12/2017): Report Send Back Alerts - SF17282H (TP)_ B

| ALL ASSOCIATED TASKS View All | SearchTasks |  Create New Task | Complete |

| bue Date Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done?
Mo results,

1
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Claim Documents
*SF17282H (525825)
[PA3097G]
TP
TEO HAI HONG
Aug 7 2017 12:00AM
[E P RENO CONTRACTS PTE LTD]
Verve Autoclinic
Upload Documents I Upload Photos [ Compose New Letter J View l.ls:E 'I.I't;;_'.

Assen:n::;t_kep-ort_:_ - ___ - - - :__ . I 1 per page - | ET
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) o | Thumhnarll Print
_ _l | 16711717 1838 I:::i:ds:l?::um?:::nmfm. Claimant: E P RENG CONTRACTS PTE LTD ! | Load HTM
Photos/mages T T

Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) e | Thumbnail  Print

1 08/09/17 15:03 | General View & | LoadrG &
| 2 |08/09/17 15:03 | General View o ©® | Load G |

3 |08/09/17 15:03  General View , [ i ] | Load 196
4 |0B/09/1715:03 | General View o | @ | waawe | @

5 08/08/17 15:03 | General View - ' © oiwc | @ |

6 08/09/17 15:03 | General view © | Load G | .@ i

7 | DB/O917 15:03 | General View | & | Load w6 ‘ E

8 'ua.fué,ri? 15:03 | General View - &  Load »G | E‘, &

9 |08/09/17 15:03 | General View - ' © | oadwe | @ |

10 50?.-'&91;1? 15:03 .thﬁll. iew B o - - . [ i ] I_L;adﬂ _IE_

11 |0B/09/17 15:03  General View - ; O | load PG | [ |

12 |0B/D9/17 15:03 Gmral View i |_ﬂ | Load IPG ¥

13 08/09/17 15:03 Gunural View & | Load PG |

14 08/09/17 15:03 | Odometer Reading o : [ 1] Load PG | = |

15 08/09/17 15:03 | Chassis Number | €  Load PG | ®m

16 I{I-E.n’ﬂg.-'l? 15:03 .Ganeral View - N [ i ] Lnaci IPG . [+

17 [158]%59}]?13?53_ General View . = _ ﬂ | Load PG | B

18 Ens_,_fai;_n? 15:03 E;:;leral View ) _ _ © | Lo ¥*G | __'_

19 |08/05/17 15:03 | Photographs of Damaged Parts | € | loadips | @]

0 .asmgn fl 15:03__ “P_hmnrlpl‘hi of mma-;ad Parts o | [ i ] Load 1PG 7|

21 | 08/09/17 15:03 rmmﬁnpm of Damaged Parts . ' ﬂ Load PG & ,
22| @ﬁﬂ:&ua | Photographs of Damaged Parts o € | Load PG ! ]|
| 23 -pa_,.rrrg,.rn 15:0_3 l;m;;o;;ga;d Parts __ o Lc_ad #G T_E]—
| 24 'wmm 15:03 | Photographs of Damaged Parts - © wuwe| @ |
! 25 | DB/09/17 15:03 Pho;n-n_r:;hnnfnumunadhru . | € | Load PG ] |
| 26 | 08/09/17 15:03 | Photographs of Damaged Parts &.:_I:uad ®6 | @

27 “-I];E,n’ﬂ-‘;.fli" 15:03 Photographs of Damaged Parts - tﬂ_ Load PG | [¥]
|28 fﬁa}u.g.m 15:03 Photographs of Damaged Parts &  loadwc | [
. ] I{IS!.E-I'QII.? 15:&3 IPhn-togrlphl of Damaged Parts _ € | Load o _
|30 |08/09/17 15:03 =phmgrnph-mu.mni& parts ' | @ [ oaows | @

3 ‘@9}-1?_ 15:03 -Phuti;;r;nl_u of Damaged Parts B | € | Load PG

32 '03;99;1? 15:03 | Photographs of Damaged Parts | @ | Load PG ¥

33 08/09/17 15:03 :Phnhugﬁnhl of Damaged Parts | © | Ladwc E__
34 08/09/1715:03 | Photographs of Damaged Parts |i5|. Load PG | | E
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35 08/09/17 15:03 | Photographs of Damaged Parts O | leadirc | [

36 | 08/09/17 15:03 ‘Iiﬁntngrapm ﬂ;fnnnunld parts (3] | Load 95 | il

a7 'us;uan? 15:03 thhl_gr;ph:uf_mmgad Parts 1] mad WG ' I"EI_ [

£l :US}DWI? 15:;3 P‘h_b_tﬂgnpl'u of Dam;e; F;h - ___ __ﬂ__:_Lual:i PG JI _[Qf]_ i

39 08/03/1715:03  Photographs of Damaged Parts O | Load PG |

4D 08/09/17 15:03  Photographs of Damaged Parts a © | awrs | @

4:|_ DM?EDEI | thhunmphs nf l:m'ntgmi Parts o «ﬂ_ _E-.OTNE—E]_

42 0B/09/17 15:03 Fhutn-nraphsur Damaged Parts S | @ loads | @

43 | 08/09/17 15:03 |rmmgra|5hs of Damaged Parts | @ s | B

44 | 08/09/17 15:03 |thugr-phurmmay=u Parts ‘ [ i ] LuadJFG” [

45 08/09/1715:03 | Photographs of Damaged Parts ' ©  lcawe | @

46 | 08/09/17 15:03  Photographs of Damaged Parts - L 1] | Load 196 &

47 08/09/17 15:03  Photographs of Damaged Parts S @ | ladks | @

4 08/09/1715:03  Photographs of Damaged Parts - | ® [waars | @ |

49 0B/09/17 15:03  Photographs of Damaged Parts J € | Loadlrc 1_E]

50 08/09/17 15:03 i!‘h;hwﬂ;hs of Damaged Parts o i) | Load PG |
51| |08/09/17 15:03 Fh.a;-g;ph! of Damaged Parts - | [ 1] Ln;-;ﬁ"}PG ‘ _E?_
| 52 Iuamslm 15:03 !;hm.ngra?hsufnarnawd Parts =i ©  Load G .

53 |08/09/17 15:03 | Photographs of Damaged Parts o | @ | Load G

54 IﬂB,.l'.l::.l.s‘u-,.;'I;‘E-:.L‘:I;__rl;;l;ﬁgraphs nfbnmzc; Purts. ji © | LoadirG .

55 08/09/17 15:03  Photo After Spray - | @ | waows | ®

56 | 0B/09/17 15:03  Photo After Spray | €9 | Load PG &

57 | OBfD%f17 15:03 ‘I'I'mbn After Spray ﬂ Load IPG |
'5;-03}09;1? 15:03 I‘huto Al'_ulrs_prl\f i 0 | Load J_PG = |
50 0B/09/17 15:03 Photo After Spray © | wwrc | B |

60 ua,rﬁgn-?- ;ﬁ_.a_s_";u;é After Spray ; _ﬂ_ [ Load JPEE_ &
| 61 |08/09/17 15:03 |Photo After Spray o © | v | B
“Ez_éaﬁh? 15:03 | Photo After Spr;‘; o |_ﬂ [ Load JPG il

63 |0B/09/17 15:[:-3; Photo After Spray 5 Load PG EI

64 Ens,rn';jrn 15:03 | Photo After Spray o _ © | aiws | @ |

65 08/09/17 15:03 | Photo After Spray o i ] Load PG | 7

66 -D_B;TEEI}IT 1503 :Phnh:l Al'h"r-s-r.-_r;r l (1 ] I Load PG | 4]
-6? -nafﬁén? 15:03 | Photo After Spray - - ; aﬂ l Load PG &

68 | 08/09/17 15:03 Photo After Spray - ) ' O e | F
[Documentation [iperpmge - | @
| Mo Il'll"lFl"ZE-'ﬂ On |MSIG Insurance {Singapore) Pte. Ltd. (HQ)  — Thumb\ntil_'w
1 | 10/08/17 05:56  Email frm TP - PRI | € | Load PDF
2 10/08/1703:56 | TP Detalls of Accident | € | Load POF
3 | 10/08/17 11:12 | Email frm TP - Name of Workshop ) © | LoadPoF |

4 116/11/17 16:58 fm?szcair:gﬂ:: mm, Claimant; E # REND CONTRACTS PTE LTD © | Load POF

5 |16/11/1717:03 | TP Police Rpt | @ |toadPOF | |

6 16/11/17 17:03 | TP Survey Report ) © | loadPoF ||

Mo Ralah@l_f_lt_ngd_'dtrl LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 13/12/1709:19 | Invoice N € | LoadFOF

Documents Checklist
 DOCUMENTS CHECKLIST S - Reset | Save | Print|

; T_TI_EFE' are no _IjDCUmEI:IE_C.“IEKTIE configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) |
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Show Remarks To: [ | Handling Insurar
Male: Ramarks are privala unless you show (L to other partes,
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LKK Auto Consultants Pte Ltd (coregno1sssor1eer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: ?SSHUI SG17015432/CQBE2-
Date: 1311212017
REFERENCE
Lot MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 28622151MKC
Claimant :
Vehicle No SFJ7282H Insured Vehicle No : PA3097G
Date of Loss:  07/08/2017 Nature of Claim: TP Claim No: 525825
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFJT7282H
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1222752943
Reg. Date: 28M12/2006 (Man, Year; 2008) Chassis No: ZNE100337459
Colour: Grey Odometer: 122835 km
Engine Capacity: 1794 cc
Market Value/New Car Price: MNFA,
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 6 mm Rear Left Side: Dunlop 5 mm
Front Right Side: Michelin & mm Rear Right Side: Cunlop 5 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4.411.45 1,316.55 3,094.90 70.16
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,330.00 1,280.00 1,050.00 45.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,741.45 2,596.55 4,144.90 61.48
Approved Total (Overridden) (3%) 2,050.00
Nett Amount (S5) 6,741.45 2,050.00 4 .691.45 69.59
INSPECTION
Date of Assignment: 10/08/2017
Date Inspected: 10/08/2017 Inspected At: Verve Autoclinic (HQ)
MNo. 25 Kaki Bukit Road 4, #03-39
Synergy@KB
Singapore 417800
Estimated Period of Repair: 4.0 days
Adjuster: Richard Harjanto Manager: CATHERINE CHONG KAl LING

NOTE. This repart represents our findings at the fime and place of nspection slated herein. Such inspaction has been carmad out fo the best of our
knowladge and ability but any other lability under any other circumstances is hereby axpressly excluded.
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REPAIR DETAILS

Reference ;
Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 13 Dec 2017) !
iParl:s: M1-MPY TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFJ7282H)

Validity: Theze estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page |
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *. - I

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *TAILGATE Repair 1,415.50FL *FL
2 1 *TAILGATE EMELEM (LOGO) Mecessary 50.80FL  *50.BOFL
3 1 *TAILGATE LOCK Serviceable 470.40FL *FL
4 1 *TAILGATE LOCK STRIKER Serviceable 37.20FL *-FL
5 1 *“RR WEATHERSTRIP Torn / Necessary 322.30FL *274.00FL
B 2 *TAILLAMP R/L Refit 1,163.00 FL *-FL
7 1 *RR BUMPER Dented 798 40FL *695.00FL
B 2 *RR BUMPER RETAINER RIL Mecessary 121 60FL *121.60FL
g9 4 *‘RR BUMPER CLIP Necessary 1400FL *1400FL
10 1 *RR END PANEL Repair 468.00 FL *-FL
1 *RR END PANEL GARNISH Refit 247 40FL *-FL
12 1 *SET RR REVERSE SENSOR (2PCS TYPE) Dented / Damaged 2B0.00FS *200.00F%S
13 1 *SET RR REVERSE CAMERA Dented / Damaged 250.00F5 *250.00FS
14 1 *RR END PANEL SEALANT Mot Necessary 50.00FS *-F8

F=Franchise par. S=Spciett. L=ListitemDisc

Sub Total (35) 5,688.60 1,605.40
- List Iltem Discount on L Items 25.00/25.00% (S$) 1,277.15 288.85

Total Parts (S5) 4,411.45 1,316.55

Reporl was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK REAR ELECTRICAL WIRING SYSTEM MNew 50.00 30.00
2 TO REMOVE AND REINSTALL REAR INTERIOR TRIMS, New 100.00 G0.00
GARNISHES, ETC FOR NECESSARY REPAIRS
3 TO REMOVE, REPLACE AND REINSTALL REAR Mew 80.00 50.00
REVERSE SENSORS & CONTROL UNIT
4 TO REMOVE, REPLACE AND REINSTALL REAR Mew 50.00 40.00
REVERSE CAMERA
5 TO STRAIGHTEN, REPAIR, REALIGN ON AFFECTED New 1,000.00 500.00
AREA AND REPLACE DAMAGED PARTS
& TO SPRAY PAINTING, BLENDING ON AFFECTED AND New 1,000.00 600.00
ADJACENT AREA
7 TO SPRAY ANTI-RUST COATING ON NEW AND Mew 50.00 0.00
AFFECTED PANELS
Gross Labour Cost (S§) 2,330.00 1,280.00
Report was unsubmitted during this print-out. _|

< END OF ESTIMATES >
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