FEE

ssoasownm  Rechteod ‘ CC2/AIGITD22sx) | A’lﬁq_‘_l gh’]i

Surveyar A’déﬂd Dot ! 'i "5':}' Ilm."l'ﬁ::n/ “{.\':‘-Ef?‘
Registered in Mortmen: .

Pre-nssirn / CCU / FTE

hi?ﬂlﬁvﬁﬁ.ﬂﬁtﬂu ; S ﬂ;;_’"iﬂ. Clatm No - m_dfﬂfdz?' se
Name of fnred _ONE Bug HoE PolieyNo. ¢ _ veoSDudl S
Insared Tel No.

HP, Mie (Mot _Cubngy FORECTER - D0 XT Ao
Exzess Sec I1:55 DOA _ﬁdj_ﬁ-i Place of Acoident ; cel.":rg Tranol
Is driver the owmar) €3N0 ) Natwe of Accidens

HNO, Drive Nems / Age

Ol GIA REPORT, XD / NO ; TP GIA REPORTAES / ND

Debver Tal No. VLS No) Tnsured Linbility M Final? Yes/No
JTHA
MHe 24434 = ——s LY wofl —- eIz —o (m 2298L > 3i%m
oT TP
NSRS: INSRS: INSRS; INSRS:
WSP WP WSP: W5 06z lopm
Tel: Tei - Tel: Td
Lishility Lishiliny Liahliny Lishilit,
BMES RS AMEKS: AMES;
Dats/ Time | =
[QHA 394de — 20 2l i M A afi2iiz STAGE DATE / PIC
| VI " ¥ [Nan-Renartmg = (Iat):
20 ; ' w—i{ C VER CC ) [NmReomng i oudy
! : YNEW. VI # |HeFecrimg br (el
QI-T0 soqEnD TMT OF ACC . Notification e if soo-piciry
- g LaBel  SkeTin, Call O N LA
= : Aferall 0l | OOT. - BT WAL
2- 29F @ qq_ﬂ. AM CALLED 2 x ,NO.®0OT )n VIE  |Documestation Cheek Lis: Handier Typla

29-12-13 ﬁ _'ﬂjh_: P EA_E\.ED_, Lﬁl\ih_‘_ﬂﬂ_ IWY HFLﬁHﬁﬁmel-:[ﬁ‘m:b:p! |

- SP0re TO O  we Afes call free O (WAL A ==
- CINMPIRMED A ., DETA\LS |sotermimToax T [ 1
Aoree® p Jene g Bsionse Vousher o
| M—n 1 LSUE . Finnl Ropelr Bill: %__7
Car Remmal Inveaoe: : =1
+ MNNOERED Tawing voice == R SEs
= + oML P oo TR LAl GIA =]
1, - GTND T certw. <y, adical FI: il l
- 3 = [T [ 1
+ WS Pote 1w ovowe. ; Misrudate/R stect Incsrucsion =
e Otee i oD !
AP Grecked & Ty w O L Ly 17 (R X TR e —"——
PRELIMINARY ADVICE DmaTime v Sent By- o Dog-Repair Phitos: =t '
Ctiers: 0P Pl O |
FINALIZATION Daute/Time: Confirm with: Confirm by:
RepuisCosr Y@ 58 7R 7 i) poduoenr B1 5 Zmat [ Jown [ ]
FINAL SETTLEMENT  DeeTime ¥}  Confirm with Clrchib, Emad] Cal | S
Final Lishility: %190 By i soiasie. LB IFNO or 828, Ass. Lin: o
Repeir Cose (ONWT) |55 2,256 94— = -0, D N0 Rl
Loss of Rental (LOK) ss__SA5.00 [ 3 .y X VB00
Losn of Lge (LOLT: 55 \ﬁ-'ﬁ B0 ¢y & duys) ik ] &
Loss of Income (LOI): T -"n‘y ’m,%L
LOR enly | | LOU only L ILOR + 100 jLﬂR*LﬂIE [Tick only one] _‘—E'uj l?/
GIA/LTA Search 55 Sun
|Medical: 5§ - 1) Claim status: Nofedyl/Retect/Private Sanls
Diisbrirtwement E§ — {e.g Tew Indepestiont | 2) Resert Formar 55 2
Legal Cogt L4 - 3) Stmvoy fes: ﬁﬁ
Total: 8 ZAC YL Guobalsomss: L 300.00
[FINAL PAYMENT Dite/Time: ) Confirm with: Emaill | cat |
oaron 14 55 TIW.00 w1 | COURCIIDVUAD  CRADLWORG TT6 <D
[Pavee 2 (Sils ifMAY |85 — [Mame - | o - o e
Py 3 (Strike i NA) 53 — Name3: | — y o




ORTDELGRO ENGINEERING PTE LTD

A((,

J STIMATE*
VEHICLE NO : SHA 2846M DATE 11/12/2017 11:25
MAKE :
™ - LT . .
MODEL : HYUNDAI id0 Doy O V2]
Qty Parts Description/ Labour Tvpe Unit Price Amount
Rear Bumper F:ﬁ 18  603.60~
v 3
Rear Bumper Remnforcement Lot _ $ 304354
Rear Bumper Reinforcement ankﬂ (LH/ R}!:-w? e H“I S 180.00 | $ 360.00
Rear Bumper Side Bracket x-f o S 49.00
Rear Bumper Chips b 22.001
Rear Bumper Sponge j oo A § 143404
Rear Bumper Under Cover = S 2250017
Rear Panel » ,:-'r.-';- 5 592.30
Rear Panel Gamish ws 5 57.70
Rear Panel Lower Panel -,{,t.?_.r r § 49550
SUB TOTAL $ 305185
LESS 20%% 5 610.37
DISCOUNTED TOTAL S 244228
sl
Rear Bumper Reverse Sensor = . 5 135.70 {Nett
Rear Bumper Rubber Mal < $ 50.00 1
S 185.70
Labour Charge leo
Panel Beating 5 }Sfmﬁ (
Spray Painting Charge s -},L)H‘Uﬁ 3 e
Wiring Charge 5 3 [ e
R/Refix Reverse Sensor S 12 2o
TOTAL LABOUR s 950,00
ESTIMATE TOTAL § 3,577.98

/C w (A

s / o)) 15k ||

2 V7"
£y

M“ f?b*_..{ Fﬂé{* - o jon ccrromny

RORT

P

[hus i< an imtial estimate based on o visual mspecnion of the) ahd WS cle. The final repmir quantum will
Cate

be prepared afier the vehicle is surveyed by a motor Survess erpromed- b the e Tompany




COMFORIDELGRO

ENGINEERIN

Cur Job Ref No 305098473 =
: lartDelGra Engi Fie Lid

Dare - 17.12.2017 E;T Lo ngineering Fls .

Fas: R1%E

FINALIZATION FORM

To LKK Fax:

Alin KALVIN

Vehicie Reg No SHAZB46M Diate of Accident: ngrant

The survey and estimates of Ihe repairs of the above-mantionad vehicls sre as follows-

1 The repair job shall bil to; AlG SLM2378L

2 The finalized amounl shall be:

(a3} Spare Parts afler List discount 5152838
(b) Labour Charges $580.00

Total for Part-By-Part Repair Cost $2,108.38

(e} Lumpsum Repair (i applicabla)
Tatal for Lumpsum repalr cost after Less:

Final Lumpsum Repair cost — = 5

3 Estimated normal period for repairs: 2 warking days
4 Woe shall ireal the above amount as Correct and Canfirmad If thare is no reply from you

within 7 working days
5 Thank you for your gssistance We canfirm the estimates and

finalized amount
F 4

Signatura - Signalura

Name Larry Ng Name Kals

Tel : 62148316 Date W/l

Fax 6548 8156
= =

Docurment
Itom Amount Attached gw“g}' Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees
2. LTA Search Fes $535
5. Madical Fees (on behal!
of driver, if applicabla)

& Owverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS - COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB/ PARTS DESCRIPTION

PART REQUISITION

0001 04-01-0103.0870-G 40VC COVER ASSY-RRE. BUMPE | 603,60 20,00 48288

0002 04-01-0101-0111-G HYUNDAI BUMPER COVER CLIP 10L 2200 20,00 17.60

DO03 14-01-0103-0738-0  [40VC COVER-RR BUMPER LWR 1 22500 20.00 180,00
0004 09-01-9999-0068-A HYUNDAI REVERSESENSORAS 1 13570 135,70
0003 04-01-0103-1150-A [MOVC PROTECTOR MAT 1 50,00 50.00

0006 04-01-0103-0739.G  140VC ABSORBER-RR BUMPER I 14340 20,00 11472

0007 04-01-0103-0740-0G 140VC BEAM-RR BUMPER# | 50435 20,00 40348

Q008 04-01-0103-0743-G 140VC STAY-RR BUMPER RH 1 180,00 20,00 144.00

SUB-TOTAL
JOB NATURE
0000 L PANEL BEATING 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 3560.00

nooz L REMOVE/REFIX REVERSE SENSOR 20,00

Date: 16122017
Time: 15:20:48
Poge: 1

305096473
SHA2846M
0000000000
HYUNDAI

I-40

03002013
10.12.2017 08:00
09.12.2017

QTY IND UNIT-PRICE DISCY% AMOUNT

1,528.38



COMFORTDELGRO ENGINEERING PTE LTD Dme: 16:12.2017
Time: 15:30:48
REPAIR. ESTIMATE Poge: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOBNO 305096473
CUSTOMER: 7010045 REGN NO SHA2R46M
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE DOOOGOOT00
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL ;140
65508755 DATE OF REGN : 03.092015
DATETIME IN ¢ 10.12:2017 08:00
ACCIDENT DATE 09122017
JOB /PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
SUB-TOTAL 580,00
TOTAL 2.108.38

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :

AUTHORISED : YES / NO



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

Al

VEHICLE NO : SHA 2846M DATE 11/12/2017 11:25
MAKE ~
MODEL _: HYUNDAI id0 oy - 0412
1y Parts Description/ Labour Type Unit Price Amount
Rear Bumper 5 H03.60
Rear Bumper Reinforcemem ? $ 50435
Rear Bumper Reinforcement Bracket (LH/RH) - 180,00 | §  360.00
: T
Rear Bumper Side Bracker - s 49.00
Rear Bumper Clips -~ s 22.00
Rear Bumper Sponge - S 14340
Rear Bumper Under Cover = S 22500
Rear Panel e .uy.-'F 8 592.30
Rear Panel Gamish ~ 5 57.70
Rear Panel Lower Pane| }CL?-"}' 3 495.50
SUBTOTAL § 305285
LESS 20% ) 610,537
DISCOUNTED TOTAL § 2.442.28
Rear Bumper Reverse Sensor = S 13570 |Nett
Rear Bumper Rubber Mal 5 50.00
b 185.70
Labour Charge T
Panel Beating s 30 ¢
Spray Painting Charge $ Wﬂﬁ J &
Wiring Charge $ W x
R/Refix Reverse Sensor b 12/04H€I" 2o
TOTAL LABOUR S 950.00
ESTIMATE TOTAL| § 3,577.98
I_I W : = oL rl' _l
/C il ' ("f’y
A Y e e |
W2 )
2l
Bdoe Puid P i

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afler the vehicle is surveved by a motor Survevor appointed by the msurmnce company.




OMFORT 't i

. ENGINEERING
“rher of Comomoncs Date/Time: "Y1 /12.2017710:21 Fage L

eam: ARC Repair TP(CLSO)1 JOB CARD :sales Order: JCNG305096473
STOMER . REGH NG00 4 MILEAGE

COMFORT TRANSPORTATION PTE LTD .
b7 7010045 MARE  YUNDAT o -
s '$83 SIN MING DRIVE =l

Singapore SINGAPORE 575717 . 1-40 1(}.1% Bﬂ;c}u

65508755
2 : o . mm'&gf‘b?.zﬁlﬁ TRAGET DATE
@'{E@E ! . ﬂﬂﬂﬁﬁ |1 77253 COMFLETION DETETIME:

JOB DESCRIPTION
Accident Date: 09.12.2017
NATURE: 3P 09.12.2017
3/NO LAEOR CODE DESCRIPTION
[
e AlO -~ A~ Pen clafwv-:?
|
v
ECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER 8 SIGNATLURE
svieagemet Siip 'T Exnt Pass
I. “Vonchs Mo,
ono:  BMAZE46M  ° LARRY SHAZB4EN
w3

-macm‘l&'rv?u Signatum Tate N of Sevics Adviscr Dats
retimean to Service Recsption upan colisction To b= kapt by Sacurity Gusd




Vic (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Waednesday, 27 December, 2017 11:20 AM

To: Vic (LKKAuto)

Ce: Admin A

Subject: Re: Your Ref T1217/SHA2846M/CL(st)_ ACCIDENT INVOLVING VEHICLES SLM 2378L
/ SHA 2846M / OTHERS ON 09/12/2017

Attachments: img-Z27112523 pdf

Without Prejudice

Dear SirlMadam

Strictly on the basis of without admission of any liability and without prejudice to any other claims arising out of this
accident, we confirm acceptance of your offer at $2780/-

Please note that this settlement is strictly on a without prejudice basis and only in relation to the claim of vehicle
damages. It shall not include other claims which the driver and/or the passenger(s) may have against you and/or your
insured for their damages in relation to their bodily injuries arising out of this accident, even if the medical expenses
claimed herewith formed part of settlerent reached

Attached duly signed Discharge Voucher. Please forward your cheque made payable to - COMFORTDELGRO
ENGINEERING PTELTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off: 6214 8354 | Fax:

6214 1843

From: “Vic (LiKAuto)” <vicalpeh@ikksuto.com>

To Cecllin Les Peng Geok <ceciialesffjsparkcarcare. com>

Cc Admin A <admin-afkkauio.com>, “Vic (LKKAulo]" <vicalpeh@kkaulo com>

Date ZTN20T 11:08 AM

Siubjecs: Your Ref: T1217/SHAZB4EM/CL{st) _ATCIDENT INVOLVING VEHICLES SLM 2378L / SHA 2846M / OTHERS ON DaN22017

Your Ref: T1217/SHAZB46M/CL(st) Without Prejudice
Our Ref: CC3/AIG17023551/K1ha3

Dear Cecilla,
ACCIDENT INVOLVING VEHICLES SLM 2378L / SHA 2B46M / OTHERS ON 08/12/2017
We refer to the above matter and to your Letter of Demand dated 21/12/17

purely for an amicable settiement on a without prejudice basis and without admission of liabllity to our Insured'’s part, we offer
a global sum of 52,780.00 (all in) to settle your cllent’s claim.

If agreeable, kindly chop and sign the enclosed DV and forward back a copy to us for payment processing.

Thank you.



" Wislies vou i Merry Christmus & Happy New Year 20187

"Please note that our above offer and any settlement arising from the abave offer are made on a without prejudice basis, and
should not be construed as an admission of Nability on our part or an the part of our insured Driver. Terms of such settlement
should also not be disclosed in any other refated matter(s) in respect of the accident. Our offer made in respect of this present
matter is made salely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this
offer in any other reloted matters.

Best Regards,

Vic Alpeh | Case Handler

LEEK Auto Consultants Pre Ltd

Phone: 6841-2096 | email: vicalpeh@ lkkauto.com | fax: 67414108
Bk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408g73)

o Save the Earth: Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the inlended reciplent. Use or distribution by an uninlended recipient ia
prohibited, and may be & viclation of law. If you believe that you received this e-mall in ermor, please do not read this e-mail or any attached iteme. Plasses
delete the e-mail and all attachmants, including any copkes thensal, and infarm the sender that you have delsted the e-mail. all altschments and any coples
thereal Thank you

|attachment "DV pdf™ deleted by Cecllia Lee Peng Geok/sparkcarcare/cdge/delgronotes]



GENERAL & Raffles Cuay #1800 Singapore 048580

NSURANCE  7el(65) 62240010 Fax (65) 6224 0030

ASSOCLATION Operating Hours : Monday to Friday, 09:00 - 17:00
HECOADS MAMASEMENT CEMTRE UEN: SEESSD000G / GST Ang Na: M40OS1TTIS

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
|

IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
N MCDG I F162285 Svm 22380
Original ReportNo : Vehicle Registration No:
Name{as shawnin NRIC) ¢ ONG ENG Hoe NRIC/FIN/PassportNo : S321\6 841

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : Singapore| )
Cantact (Tel) L N CiFy MobleNo: V16T
Emall Address . Chorcoal.mem gmon\. Com

c9-12-201% - 2130 hrs

Date of Accident Time of Accident :

PIE EVNOS
ALG

Place of Accident

Insurance Company:

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

TO AMEND TIME FTRoM 9:30 To 2130 HouRcS.

AND

VEMICLE LAREL A ForLrowl:

\51«(_ Buh3 Gh..ia Fooy 37‘5,1&“?5 2 iﬁk Lm237 ¢ LI}Fﬁgqu@
—> —> —

Policyhalder / Driver's Signature Reporting Centre Persannel’s Signature
Date: Name:
MNRIC/FINNo.:

Date:



Vic StI{I{Autn!

From: Vic (LKKAuUto)

Sent: Wednesday, 27 December, 2017 12:44 PM

To: Sayedinah Bin Ali

Cc: Admin A; Vic (LKKAuto); Joy Irene (LKKAuto)

Subject: <ADDENDUM SLM 2378L> ACCIDENT INVOLVING VEHICLES SLM 2378L / SHA
2846M / OTHERS ON 09/12/2017

Attachments: ADDENDUM FORM.pdf

Without Prejudice
Dear Sayedinah,
ACCIDENT INVOLVING VEHICLES SLM 2378L / SHA 2846M / OTHERS ON 09/12/2017

We refer to the above matter where we are acting on behalf of the insurer of our mutual client, SLM 2378L that
reported at your good office.

Based on the GIA report, our Insured had reported the wrong timing of the accident and no further label on the
sketch plan to determine the vehicles involved.

As such, we enclosed a copy of the Addendum Form for your further action please.

Thank you.

"Wishes vour a Merry Christmas & Happy New Year 20187

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

"-‘!{H — Sove Lhe Larth Print only when pecassary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any altached items. Please delele the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail. all attachments and any copies thereof. Thank you.
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III!

COMFORIDELGRO

Our Ref T 1217/ SHAZ846M /CL(st) ENGINEERING

Your Ref

DHTE 21-Dec-17 ComiortDelGra Enginesting Pie Lid
CDGE Taxi Claims Dept S f : H

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508968

78 Shenton Way

#nT'lﬁ Worksnopa

Singapore 079120 Braddall

Attn : Motor Claims Department  WITHOUT PREJUDICE '

Dﬂar s" Loyang

ACCIDENT INVOLVING OUR TAXI SHA2846M YOUR INSURED SLM2378L T

AND OTHER 3 VEHICLES ON 08.12.17 ng e

\We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motar

Vehicle No' SHA2846M which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concermned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SLM2378L
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair $ 225587

2 3 days Lossof Rental @ $ 125.00 perday s 375.00

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fees 3 5.35

5 GIA/ Police Report Fees 5 -

6 Towing / Medical / Transporation 5 -
SubTotal: § 263632

HIRER'S CLAIM
T 3 dayslossofincome@ $ 80.00 perdays s 240.00

Total Claims : § 2876.32
We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs E pcs.
h) LTA search slip/s of : SLM2378L
¢)  GIA/ Palice report/s of SHA2B46M
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Acciden! Scena { ) Certificate of Insurance
{ ) Witness statemenl/s { x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required

COMFORIDELGRO (R -



Jc_:z Irene !LI'EI(Autn!

From: Joy Irene [LKKAuto)

Sent: Friday, 22 December, 2017 3:18 PM

To: ‘charcoal. me@gmail.com’

Ce: Vic [LKKAuto)

Subject: ACCIDENT INVOLVING SLM 2378L / SHA 2846M / OTHERS ON 09.12 2017
Attachments: ADDENDUM FORM.pdf

CC3/AIG17023551/K1ha3

ONG HENG HOE

Policy Holder

Dear Sir,

ACCIDENT INVOLVING SLM 2378L / SHA 2846M / OTHERS ON 09.12.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them,

Pursuant to the above said accident wherein you had amongst other information given us your version of how the
accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be withheld for the time being. Pending for final
allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

ack 10 us il. Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene @lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



CDG VARS.V LentofAuthonisation

Page | of |
LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING | 40 SHA2846M , SLM2378L , SJQ1752Z ,... ON 09-Dec-17 21:45
ALONG PIE TWDS AIRPORT ALONG PAYA LEBAR FLYOVER
1/ We SEAH SENG HO (Hirer) NRIC No.: $1629237]
and/or LIM CHENG HAI (Ruligf) NRIC No.: S1649045H

Taxl Number SHA28486M
hereby authorise ComfortDelGro Enginesring Pte Lid{CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of income, loss of rental,
imedical fee and lagal costs.

2. To have sbsolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party [except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf.
4 To accept any payment (claim proceads) in respect of the claim ageinst third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 10-Dec-2017
Name of Hirer SEAH SENG HO
Hirar NRIC 516292371 Signatura |
il

Address 794 YISHUN RING ROAD #12-3460

760794
Contact No. 94577309
Name of Rallef LIM CHENG HAI
Raliaf NRIC S1649045H Shgnature :

e

Address 752 YISHUN STREET 72 02-206

760794

Contact No. 93808315



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd

LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$2,780.00 (Global Sum — all in) for vehicle no. SHA 2846M that was damaged pursuant to the
accident which occurred on 09/12/2017 (date) along PIE TOWARDS AIRPORT (location)

involving vehicle no/s SLM 2378L. This is pursuant to the inspection conducted on 11/12/2017
(date) at “the workshop™.

We/l confirm that we/lI are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no. SHA 2846M make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHA
2846M (vehicle no.) as a result of the accident.

We/T confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__0% (day) of Jo (month) 201% (year)

I; | LKK 205 BRADDELL ROAD
A PORE 579701

Signed by appointed surveyor 2@1 by “the workshap< (with chop)
“The contents of this documeni apply fo venicie damages only.
Al personal injuries and damages arsing therefrom are exchuded

3 | . Plense forward he ade puyable 10:-
from the ambil and application of this document COMFORTDELGRO ENGINEERING PTE LTD



" COMFORIDELGRO
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I COMPORIDELCRO

A member

GST REG. NO. M2-8921817-3

8010004
AIG ABIA PACTFIC TNSURANCE PTE LTD

#05-16 78 SHENTON WAY,CHARTTS BUTLD
SINGAPORE 86 079120

CONTACT KO: 641593000 1220094

TAX INVOICE

ComfontDelGro Engineering Pie Lid

COMPANY HEG. NO. + 195508048W
Page: 1

VKHCLE M) TNV, W/TATE
RHAZB4ARM Q91347205 20.12.2017
MAKEK JOR WO,
HYTINEA | 0509647 3
MO, (HMKCTER RICADT NG
=40 __n - I
DATE (OF HE= DATE/STIME 1N

03.09.2015
(HASSTS (XK

10.12. 20017 0800

@ Description : 3P 09.12.2017 KMHI.B411IMGU0 77258
8/8o Part Ro. gry Umit Frice Wiise Net
PART REQUISITION
0001 04-M-0103-0579 T4VC (YWVRER ASSY-ER BUMPR 1 ROA. RO 20,00 4R2Z.8R
0002 O04-01-0101-0111 HYUNDAT BRUMPER (XWER CLIP 10 2.70 20,00 17.60
0003 D4-M—M03-0738 140V (YWEH-KKE FUMFEK 1MWK | 22500 20.00 160, 00
U004  09-D1-99990R8 HYUNDAT REVERSE SENSOR A2 1 135.70 (.00 135.70
0005 04-01-0103=1150 140V PROTECTOR MAY i A1 ) (. 06 R{1. (0
0006 04-01-0103-0739 L4IVE ARSORBER-HH HUMPKR 1 143.40 20,00 114.72
0007  04-01-0103-0740 T4V HEAM—KH EIIMPRES | RO4_ 35 20,00 40348
DO0R  04-01-0103-0743 T40VC STAV-RR BUMFER RH | 180.00 20,00 144,00
. CUH-"TYI'AL | ,AZR. 38

JOB NATURE

ComfortDelGro Engineering Pie Lid
A mgmber of COMEORID LR

Head Office
205 Braddell Road
Singapore 579701

Kindly nate that no recedpt shall be issusd unless reguesied.
CUSTOMER'S COPY

ACCOUNT No

antnnns

INVOICE No

g1 347T20h

AMODUNT BANK/CHQ No

2.75%_97




COMFORIDELGRO

ComforiDelGro Engineering Pte Lid

ENGINEERING
A member o COMORDELGRD
("[IMIPED o3 =« 19950R04F
GST REG. NO. M2-8921B17-3 TAX INVOICE OMPANY Ridi. MO “ﬁ}i;::"ffﬁ
B0I.0004
VEHCLE N . "
ATG ASTA PACTFIC TNBIRANCE PTE LTD FHAZRARM o'r"a"i?ﬂﬁ::‘”;?ﬁ l‘f: 2017
MAK K JOH N,
#08-16 78 SHENTON WAY.CHARTIS BT ]
TINGAPORE 6 (1761 20 PN HYUNDAT IHN9R4T 3
. L L (HNMETER HEATF NG
CONTACT NO: B4193000 3225094 =Ty !
DATE OF REG DATE/TIME IN
03.09. 2015 10.12. 2017 08:00
(HASSIH (DK
. KMHILB4T MG 77258
8/Ro  Part Ro. Oty Unit Price %Disc Net
0001 1L PANEI, BEATING 200, 00 200,00
0002z 23-502 SPRAYPATNT (ON AFFECTHD AHEA 36000 IR0 0N
D003 L HEMWE/REFIX REVERSE SENSOR 20,00 20,00
BUIH-TCTAL B0, 00
Itams total 2,108, 38
Add GRT B 7,000 % 147,59
Invoice ammmt 2, 256.97
[smuad by : KATHERINETAN 20.12.2017 14:12:06
. Repair t « (ME0/57/57
Payment %ITEHH: JCradit 30 davs

ComfortDelGro Engineering Pie Lid
A mamier of COMPORIDELCAT

Head Office
205 Braddell Road

Singapore 579701

Kindly nota that no receipl shall be issued unless requestad,
CUSTOMER'S COPY

ACCOUNT No

INVOICE No AMOUNT BANK/CHQ No.

91347205




OurRef: CT17120303 ‘,\

Date: 19 December 2017

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 09/12/2017 @ 21:45hrs

ALONG PIE TWDS AIRPORT ALONG PAYA LEBAR FLYOVER
INVOLVING SLM2378L, SJQ1752Z, GY7001L. SHCB447G

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2846M (the “Taxi®). The Taxi was hired to SEAH SENG HO IC NO
$1629237J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
(inclusive of G8T)

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Flease liaise wilth the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This Is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapora 5TST1T Mainline +65 8555 1188 Facsimile +65 6453 3183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING R
Case hotified Est Submitted Ady Assigned | Ay At Agj Sonmitted Ins Auth'ed | Status
ey |12Dec 2017 B DecIONT se2,10838  ss2,108.38 e
4] H
Edit ke | Fan Ady hpt | | 29 Estimates || veewmee | Cancel Case |

Hain Claim Details

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: ONG ENG HOE. 1D: 57311684H

‘Main Claimant: COMFORT TRANSPORTATION PTE LTD, Co. Aeg Moo 19930368218
Vehicle Reg. No.: SHAZBA6M Date of Loss: 0971272017 21:00 - :59
Claim Type: TR/ mamnwsa B Policy/Cover Mote No.: 2100504613

Vehicke Reg. No. (Insured): | SLM2378L Policy No. (Claimant): D+ 15072701 MFEH
Excess:
Repairer: ~ ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Marching [HBorar: AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel| 65-8419-3000 ... [Handied by Mohd-Rasheed,
v ' Rashidah - 64191767] Rashidah, Mohamedrasnesd Balg.com

Claimant's Insurer: First Capital Insurance Ltd (HQ) - Tel: 82222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KALVIN ANG WEI KUN | ... [Final

|Rpt due 21/12/2017]

Whew Al ! Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |
Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/1/2018



Merimen e-Claims

Claim Documents

*SHAZB46M (B7908010375G)
[SLMz2378L]
™
COMFORT TRANSPORTATION PTE LTD
Dec 9 2017 9:00PM
[ONG ENG HOE]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Lipload Photes |  Compose New Letter | Uplosd viges |  Upload Audio |

Page 1 of 2

View [View in Browser] ]

Letters/Correspondences m] M

Ne  [Finafized On LKK Auto Consultants mud{um Thumbnail = Print
1 |{oraft) Third Party Express Settiement - Payment Breakdown (1) Edit |
Assessment Reports B o Lperpage ||
[Ne |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
't |1an2117 12:02 e et v B 0w O | tosanmv |
Photos/Images Gperpege [MI|HA
|Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |:z.i:m?wzs General View - )| ladic |
12 12112717 19:25 | General View 0 waws M
'3 [12/12/17 19:25 | General View Q| ecws (A
4 1212117 19:25 | General View Q| weows =
5 |[131217 19:25 | General View 0O wawrs M
6 121217 19:25  General View - Q| wors M
[7_12012/1719:25 |Gaaarml Vieaw Q| lowaws M
|8 [12/12/17 15:25  General View D waws [
 |12/1217 19:25 | General View | waws M
10 |12/12/17 19:35 | General View @ Leawes B

11 |12/12/17 19:25 | General View O cwrc [
12 |12/12/17 19:25 | General View @ | ssawc | B
13 12/12/17 18:25 | General View {@ | Load 0G
19 |12/1217 19:25 | General View Q| wur (M
_5.____1_:{51.!1?1915 General View @ | weews |H |
16 | 12/12/17 19:25 | General View @ wwow (M |
17 [12/12/17 19:25 | General View @ oadws M |
18 |12/12/17 19:25 | General View - @] eaws |2
|19 |13/12/17 17:50 |Reinspection Photo 0O loedwe [
120 13/12/17 17:50 | Reinspection Photo @ weows M
21 |13/12/17 17:50 | Ralnspection Photo O wearc |4
127 131217 17:50 | Reinspection Photo O | Lo
123 1312117 17:50 Reinspection Photo Q| wwdws |

24 13/12/17 1750 | Reinspection Photo Q| wors |
|25 |13/12/17 17:50 | Reinspection Photo 0| wws &
Documentation - [perpage _[v]| &
(Mo Retabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doevi... 9/1/2018



Merimen e-Claims Page 2 of 2

1 [1212/17 14113 [TPGIAREPORT . |®| tcedeoF |
2 12/12/17 14:13 TP ESTIMATE- MARKED | Load POF |
3 22/12/17 15:15  LETTER TO INSURED Load POF |
4 D8/01/1811:21  WORKSHOP INVOICE Load POF |
|5 09/01/18 11:21  AUTHORISATION TO ACT FORM Load POF
6 DW/DI/18 11:21  Release Voucher Load POF
7 D9/01/1811:21  RENTAL RECEIPT § Load FOF |
'B inﬂu‘iﬂ 11:25  LTA SEARCH - Load PDF
Documents Checklist
DOCUMENTS CHECKLIST B Reset | save | pent ||

There are no document checkiists mrm;u

Quir Checklist Remarks - Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insurer
Mot Aerfarkd Brd Brivale urissl vou AMcw il LD ather parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/1/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SLM23T78L (Insd veh) Model: YUNDAI 140 1.7 D CRDI FiL
SHAZ2B846M (TP veh) T ABS AIRBAG 4DR (M)

|Datu of Accident: |09/12/2017

Global Sum Settlement | ' [ [X] Yes | | ] No

Repair Estimate 8 3,828.44

Final Repair Cost s 2,780.00

Loss of Use - 3.00 days at $50.00 per day
Rental (if any) - 3 days

LTA ! GIA Search Fes {8

Others: L

gt

Final Settiement Sum (Global Sum) 1S 2,780.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyndicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registerad Workshop: EZDELA Applicable: Yes/ Me- BOLA Scenarno No:

BOLA Liability: ___ 100___ (%) Assessed Lisbility (),____ 0 (%)
* Assessed Liability fo be filed only for chain collisions and for cases whers BOLA does not aply

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Enginesring Pte Ltd 'S 2.780.00

2) 5

3 -

4) $

5) '3

JOANNE LEE KHANG MIN ﬂfn‘:“a"
LEK Auto Consullants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 9/1/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sssorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: sur@ikkauto.com;assignmenis@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG17023551/K1HA3Q2

Date: 08/01/2018
REFERENCE
Handling Insurer.  AIG Asia Pacific Insurance Pte. Lid Policy No: 2100504613
Ciaimant Vehicle sia2saem Insured Vehicle No :  SLM2378L
Date of Loss: 08122017 Mature of Claim: TP Claim No: 879080103756
| | |
Reg No SHAZB4EM
Make & Model: HYUNDAI 140, 1.7 D CRDI F/L AT ABS AIRBAG 4DR (M) Engine No: D4FDFLI539485
Reg Date: 03/002015 (Man. Year. 2015) Chassis No; KMHLB41UMGUO77258
Colour: Blue Odometer; 382678 km
Engine Capacity 1685 co
Market Value/™Mew Car Price; N/A
Sum Insured (S$): Market Value/New Car Price
M F I TH R
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R18 Rear Tyre Size: 205/80 R16
Froni Lefl Side: Wesl Lake 7 mm Rear Left Side: Wesl Lake 7 mm
Froni Right Side \Wesl Lake 7 mm Rear Right Side: Wesl Lake 7 mm
The above values eprasan! the mmeming Hre eedl death
COST OF CLAIMS Repairer's Adjuster's  Difference DIff %|
Parts 262798 1,528.38 1.099.60 4184
Miscellaneous llems 0.00 Q.00 0.00
Labour 950.00 580.00 370.00 33.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,577.98 2,108.28 1,469.60 41.07
+ GST 7.00/7.00% (S%) 25048 147.58 102.87 41.07
Nett Amount (S§) 3,828.44 2,255.97 1,572.47 41.07
+ Loss of Use (3.0 x S§50.00/day) (S$) 150.00
+ Car Rental (3.0 x $$125.00/day) (S$) 475.00
+ Doc/Search Fea (S§) 535
Mett Liability (5%) 2,786.32
Global Sum Settlement (55) 2,780.00
INSPECTION
Dale of Assignment 111122017
Dale Inspected 11/112/2017 Inspected At: ComforiDelGro Engineering Pte Lid
(Loyang)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/1/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 5088689
Estimaled Period of Repair 2 0days
Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE: This repar! repressnis our findings af the time and place of inspection stated herein. Such nspection has been camed out o the besl of our
knowiedpe and abilty bul any ofher lakility under any ofher circomsisnces s hersby axprassly saciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/1/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty No. Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER Deformed 603.60FL *B0O3.BOFL
2 1 *REAR BUMPER REINFORCEMENT Cracked 504 35FL *504 35FL
3 1 ‘REAR BUMPER REINFORCEMENT BRACKET MN/S Sarviceable | O/S 360.00FL *180.00FL
(LHRH) Bent
4 1 *REAR BUMPER SIDE BRACKET Serviceable 49,00 FL “-FL
5 1 ‘REAR BUMPER CLIPS Necassary Z200FL “22.00FL
B 1 *‘REAR BUMPER SPONGE Tom 143.40FL *143.40FL
7 1 *‘REAR BUMPER UNDER COVER Cracked 225.00FL *22500FL
8 1 *REAR PAMNEL Repair 592 30FL *FL
g 1 *REAR PANEL GARNISH Serviceable 57.TOFL *.FL
10 1 “REAR PANEL LOWER PANEL Repair 405 50FL *-FL
11 1 *REAR BUMPER REVERSE SENSOR Shorted 135.70F5 *135.7T0F5
12 1 *REAR BUMPER RUBBER MAT MNecessary 50.00Fs *S0.00FS
F=Franchise parl. S=SpocNell L=ListhemDisc
Sub Total (S$) 3,238.55 1,864.05
- List Item Discount on L Items 20.00/20.00% (S%) 610.57 33567
Total Parts (S§) 2,62T.98 1,528.38
[ Repor was unsubmitted during this print-oul. |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellanoous items selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 380.00 200.00

2 SPRAY PAINTING CHARGE MNew 400.00 36000

1 WIRING CHARGE New 50,00 0.00

4 R/REFIX REVERSE SENSOR Mew 120.00 20.00
Gross Labour Cost (S§) 850.00 580.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/1/2018



