English (5G) - LKK AUTO CONSULTANTS PTE LTD (OD

) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12017 MITSUBISHI OUTLANDER 2.4L 4WD (SFJ302E) 67581
Date of Loss
5 December 2017 Nett Loss Amount
$62,419.00
Time of Loss
0.50 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description
SFJ302E HIT AGAINST KERB AND POLE Target Date of Completion *

06/05/2018 M

Comment

Days of work completion *

128
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SERVICE REQUESTS MESSAGES

<

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SFJ302E

Registration State

SINGAPORE

Mileage
11959

CATEGORY Manufacturing Year
POLICY INFORMAT... 2017

ASSESSMENT INFO... 54545

Purchase Date

dd/mm/yyyy

Registration Date *

06/06/2017

Age of Vehicle
0

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... Yeo Benedict En Le

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=21652&tab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MITSUBISHI

MITSUBISHI

Model

OUTLANDER 2.4L 4WD

OUTLANDER 2.4 CVT 4WD

Type

Type of Paint

Chassis No

JMYXTGF3WHJ000854

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

2 December 1993

dd/mm/yyyy @

Age

24

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests_htmi#/service-reauests/assessmant/?serviceRaauestNumber=2 1652 &tab=nartsandlabour 2/5



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JMYXTGF3WHJ000854

Engine No

4B125Y1484
4B125Y1484

Engine Capacity

2360

Sum Insured

Market Value

130000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

Driver License #

$9347500C

License Type

License Issue Date

17 October 2014

dd/mm/yyyy

License Expiration Date

1 January 2100

dd/mm/yyyy
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3/5



CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Address

Singapore

Address type

Personal Correspondence

Gender

Unknown

Marital status

Unknown

Identification #
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FNOL INFORMATI...  59347500C

POST SURVEY INF...
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') SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

12/12/2017

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

3500

Young_/ Ine>_(pe_r_ienced( Unnamed Driv_e_r Ex_cesg _

0

Other Excess

Age of Tyres

Eront Tyre Size

225/55R18

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-ac_cident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

225/55R18

httns /lvn smartrlaims axa rom sal/elaim-nartal/htmllindey-vandnr-sarvica-raniiaste himli#t/sarvire-raniiaste/assacemant/?carviceRannestNiimhar=21R52&tah=nartsandlahour
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Front left side Rear left side

DUNLOP8mm DUNLOP8mm
Front right side Rear right side
DUNLOP8mm DUNLOP8mm
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Di§count% 7 Settlement%
100

Paint Labour/Material Ratio

Palrlﬁ Labour Ratio 7 7 7 Paint Material Ratio
20 80
Cash Loss
Yes No

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=21652&tab=parsandlabour 12
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

T T

SR
NO

PART PART
NAME NUMBER

Front
grille

Front
grille
clips (1
set)

RH front
wheel

RH front
shock
absorber

RH front
shock
absorber
top
mounting

RH front
knuckle

RH front
knuckle
arm
wheel
bearing

RH front
lower
arm

Front
stabilizer
bar

CONDITION

Cracked

Necessary

Damaged

Bent

Bent

Bent

Necessary

Bent

Damaged

LIST DEPRJ DiIsC SALV
PRICE BTTR% OUNT% AGE%

350

18

980

330

95

220

110

260

180

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=21652&tab=partsandlabour

PART
PRICE(NET)

350

18

980

330

220

110

260

180

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing



1]

SR
NO

10

1"

12

13

14

15

16

17

20

PART
NAME

Front
stabilizer
bar bush
(1 set)

RH front
stabilizer
link

RH
Steering
tie rod

RH
Steering
tie rod
end

Steering
rack and
pinion

RH drive
shaft

Front
Cross
member

RH front
fender
wheel
cowling

RH front
fender
wheel
cowling
clips (1
set)

RH
running

gamish

Front
bumper

REPAIR/REPLACE

CONDITION

Necessary

Damaged

Serviceable

Serviceable

Damaged

Bent

Buckled

Cracked

Necessary

Damaged

Buckled

LIST DEPRJ DIsC SALV
PRICE BTTR% OUNT% AGE%

20

90

780

825

950

15

25

350

950
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PART
PRICE(NET)

20

780

825

950

115

25

350

950

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing



SR QUAN

EDIT " Ty MATERIAL SIDE
s 21 1
r 22 1
r's 23 1
r 4 24 1
ra 25 1
Labour
T N
EDIT SR NO REPAIR/REPLACE (LABOUR)
e ra 1
i} & 2
(& F 4 3
(] Y 4

PART
NAME

Front
bumper
clips (1
set)

Front
bumper
bottom
cover

Front
bumper
bottom
cover
clips (1
set)

Front
bumper
air grille

RH
steering
tie rod
end

PART REPAIR/REPLACE

NUMBER (PARTS)

PART NAME

To remove, install RH front tyre
and perform wheel balancing

To spray paint affected front and
side and inner damaged portion
inclusive of preparatory works and
material

To set up vehicle on Car-O-Liner
system for chassis work according
to original vehicle specifications

To lift up and reinstall engine and
ancillary parts to facilitate repairs

CONDITION

Necessary

Damaged

Necessary

Cracked

Damaged

LABOUR R&R

540

LIST DEPRJ
PRICE BTTR%

28

225

25

195

65

LABOUR REPAIR

PAINT

DisC SALV
OUNT% AGE%

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=21652&tab=partsandlabour

PART
PRICE(NET)

28

225

25

195

65

COMMENT

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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(&)

EDIT

SRNO REPAIR/REPLACE (LABOUR)

10

PART NAME

To remove damaged parts, to jack
out & straighten RH front chassis
member, lo reshape and repair
front fender and inner panel, head
lamp inner panel, front support
panel, front chassis member and
adjust body panel alignment

To remove and check RH & LH
front suspension system and
replace damaged parts,

To remove and check steering
column, rack & pinion, steering tie
rods and reinstall components and
refill power steering fluid and
check for steering functionality

To disconnect wire harness to
facilitate repairs and check for
damage and reconnect wiring
systam and check for full
functionality

To perform computer diagnostic
on drivetrain, ABS systems and
clear fault codes

To perform computerised wheel
alignment

LABOUR R&R

600

280

80

20

60

LABOUR REPAIR

PAINT

ACTION (LABOUR) COMMENT REMOVE
Reviewing m
Reviewing n
Reviewing i ]
Reviewing m
Deny ﬂ
Reviewing i |

httne-/lvn emartclaime axa rom en/rlaim-nnrtal/htmllindav.vandnr-cansira.raniiacte html#t/canira_raniacte/aceacemant/?eaniiraRamiacthliimhar=21RR2Rtah=narteandlahniir

4/4



Assessment Details

General & Workshop Details

-

Vehicle & Driver Details

Approve

Deny

EDIT

SR
NO

NAME

DAYS OF REPAIR
: 6 DAYS

FRONT RIGHT
FENDER

FRONT RIGHT
HEADLAMP ASSY

AXLE OIL

GRILLE INNER
REINFORCEMENT

GRILLE INNER
REINFORCEMENT
RIGHT BRACKET

FRONT BUMPER
REINFORCEMENT

Vehicle Condition

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

430

650

55

110

65

460

Taxes & Ratio

COMMENT

MTG CRACKED
(SUPPLEMENTARY)

MTG CRACKED
(SUPPLEMENTARY)

NECESSARY
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

DISTORTED
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

Parts & Labour

Miscellaneous Summary

REMOVE

i

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=21652&tab=partsandlabour
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EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
= > - NECESSARY
U 4 8 CVT FLUID Reviewing 70 (SUPPLEMENTARY) i
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $7,124.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,598.00 $1,598.00

Spare Parts $7,186.00 $7,186.00
Miscellaneous $1,840.00 $1,840.00
Excess -$3,500.00 -$3,500.00

Submit for Review
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