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’ V V LKK Auto Consultants Pte Ltd

-8y 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

B Affilia ala D utomablles

FE8 R §itks : e

CHINA TAIPING INSURANCE (S) PTE LTD Ref - CSICTI17023483/Gqb

3 ANSON ROAD #16-00 _

SPRINGLEAF TOWERSINGAPORE 079909 Date: 11-12-2017 “ Imllulllmlllml “ ‘]‘

Code: CTI

o

—

T

Jars

Insured Veh. Veh. Inspected SGG 96726
Policy No. DMPCSN3043821608 Coverage ($) 0.00
Claim No. SNM17D07009C01 Excess ($) 0.00
Assign From glé'iﬁ)IMEN {CHONG BOCN Assign Date 111212017
Make & Model! c.c T 0 T
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

Size Make Balanée
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

ntDascription.of.Damage:

5 g RN e ralinformation . .. .
Acc 071212017 llnspection Date
Survey held at CAR CITY AUTO CENTRE PTE LTD

BLK 9006 TAMPINES ST 93
#01-198
SINGAPORE 528840

AJTHE MARKET VALUE IS 5%- {EST. AVERAEE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Referer:c'e No.: C/jz CTIW"D'}B Rf?'} (é’q/é

Policy Type: OD /T

Survey Department Check List (Case Handler)

/TP RES /TL/ EVA

£6 Y7

Case Handler Typist

Admin (C/LLH;H-)' Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form

C

OZ 00000000020

Reference No.
Customer Code

Assign From

Assign Date

Veh No {Inspected)
Veh No {Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation {CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
E_xcess

Y-Date | N-Date Y-Date | N-Date

AN

\
N

NEN

Surveyor { é(/l/w @W\f ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

C

pd

Z 0020222200202 2Z2~0

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. {C.C)
Colour 7
Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

_Brake

Modification {Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Survey heid

Des.of Damages -

(2) System - (Views/Merimen)

C

Damaged Vehicle Photograpﬁs Uploaded

{3) Workshop Estimate/Assi__gnment Form

N

O N OO0

C

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(8) System - (Views/Merimen}

C

Resurvey photo Ioa/ged

' i
Check By: ‘ /[/l/\ I 07!{/

Case Handler

*C: Critical *N: Non-Critical
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Merimen e-Claims

N S

CLAIM SUBFOLDER TRACKING

Case

Page 1 of |

...CLAIM SUBFOLDER...{New Assignment)

Fst Sr‘.ubml*i.red Ady !\qued . Ins Auth'ed

Notified Adj Rpt Ady Subimitted Status .
11 Dec 2017 11 Dec 2017 11 Dec¢ 2017 New Assignment
Main Sendback Est | 14:18 15:09 Cancel Case
;. 5%2,375.68 Assign i
Main J Reference m Claim Details l‘ Show All
. = - A ";u\l.;“i el LT EREE N ] [ LRy D - PN R I AT AL_sM'ffﬂ‘fi-:‘
LAIM SUBFOLDER DETAILS i

" Insured:
. Vehicle Reg. No.:
. Claim Type:

* Repalrer:
* Handling Insurer:
- Adjuster:
- Driver/Custodian:
¢ Ad] Asg. Remarks:

& ASSOCIATED MAIL RECE

2 There are ne mail for this case.

RLL ASSOCIATED TASKS

ONG KAR IMM,
5GG9672G
OD / SNM17D07009C01

ID: S1710597C, Tel: +6596276829, Email: SALLYBINGO@GMAIL.COM

Date of Loss: 07/12/2017 18:00 - :59

Policy/Cover Note No.: DMPCSN3043821606 (Comprehensive}
Excess: 5$0.00

Car City Auto Centre Pte Ltd (HQ) Blk 9006 #01-158, Tampines Streat 93, 528840 Tampines - Tel: 6781 0300
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 20/12/2017]

. ONG KAR IMM (52 / Female), NRIC: $1710597C, Tel: +6596276829

 SURVEY REVERT

IVED

View All Compose Case Mail

i

4
¥
5

View All Search Tasks E Create New Task Complete ] 1
Due Date Priarity  Type Task Gioup Subject Handler Assigned By Completed On Created On Done?
1 No results,
] R Lo RS TR 3 R T TGk Sl ) MR e 07 i} - e Ty e e b i ¢ =

https://singapore.merimen.com/claims/index.cfm‘?fusebox=MTRadjuster&fuseacti0n=. . 11/12/2017



View Received Message

This mail is associated with :

S$GG9672G (SNM17D07009C01)
oD
Dec 7 2017 6:00PM
[ONG KAR IMM]
Car City Auto Centre Pte Ltd

l Reply_f Reply All l Mark as Unread | Print Message f Del-e?:é‘!\-"les'sage l Forward]

From China Taiping Insurance (Singapore) Pte, Ltd, {HQ) (CHINA_TAIPING), sent on 13/12/2017 17:33 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved ($$2237.08) - SGG96726G - Claim Handler: Chong Boon Sen

Approved:2237,08:Please proceed to authorize repairs at $1,500,00 (lump sum basis) Excess WAIVED.

'DOCUMENTS SUMMARY

There are no documents,




Shiau Chan (LKKAuto) .

From: CAR CITY AUTO CENTRE PTE LTD <ccacpl@singnet.com.sg>

Sent: Friday, 2 February 2018 4:21 PM

To: Shiau Chan (LKKAuto)

Subject: Re: RE: RE: SGG9672G AFTER SPRAY PHOTOS AND MARKED AUDATEX REPORT
ok thank u

Ho

>--—-Original Message----

>From : siewsc@lkkauto.com

>Date : 02/02/2018 - 12:12 GMT+8

>To : ccacpl@singnet.com.sg

>Cc : sur@lkkauto.com

>Subject : RE: RE: SGG9672G AFTER SPRAY PHOTOS AND MARKED AUDATEX REPORT
>

>Dear Mr Ho,

>

>Offer Lump Sum $1,600.00 before GST and 5 repair days.

>Kindly confirm.

>

>Best Regards,

>Shiau Chan (Ms) | Case Handler

>LKK Auto Consultants Pte Ltd

>Phone: 6256-3561 | email: siewsc@Ilkkauto.com | fax: 6256-4315 BIk 51,
>Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

>-----QOriginal Message-----

>From: CAR CITY AUTO CENTRE PTE LTD [mailto:ccacpl@singnet.com.sg]
>Sent: Thursday, 1 February 2018 10:07 AM

>To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

>Subject: Re: RE: $GG9672G AFTER SPRAY PHOTOS AND MARKED AUDATEX REPORT
>

>Dear Miss Shiau Chan,

>

>Please take note in your Audatex report item 742 and 842 missing ( given during survey time).
>

>Please redo.

>

>Regards,

>

>Ho Too Boon

>CAR CITY AUTO CENTRE PTE LTD

>TEL: 67810300 FAX: 67820300

>EMAIL: ccacpl@singnet.com.sg

>

>>----0riginal Message-—-

»>>From : siewsc@lkkauto.com

>>Date : 31/01/2018 - 17:47 GMT+8

>>To : ccacpl@singnet.com.sg, sur@lkkauto.com Subject : RE: SGGY672G
>>AFTER SPRAY PHOTOS AND MARKED AUDATEX REPORT

>>



121272017 | Adjuster Immediate Advice

‘ Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R) K
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: China Taiping Insurance (Singapore) Pie. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Chong Boon Sen Date: 12 Dec 2017

Preliminary Advice

Vehicle No : SGG9672G Accident Date 10711212017
Make : HONDA CIVIC Paolicy No. : DMPCSN3043821606
Assignment Date 1111212017 Excess 1 550.00
Date of Inspection  ; 12/12/2017 Est. Duration of Repair :5.00
Inspection At : CAR CITY AUTO CENTRE PTE LTD (HQ)
BLK 9006 #01-198, TAMPINES STREET 93
SINGAPORE 528840

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 2,375.68
Revised Amount 5% 2,055.18
Check ltems {Estimated) 3% 181.90
Total 8% 2,237.08
Lump Sum Repair 'S$ 1,800.00 (ESTIMATE)

Total Loss Consideration

New for Old Value ot
Pre-Accident Value :S% 34,000.00
COE / PARF Rebate 8% 20,892.00
Salvage Value 8%
Margin for Repair 5§ 13,108.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : THE VEHICLE REPAIR ON LUMP SUM BASIS.

https:llsingapore.merimen.corm'claimsfindex.cfm?fusebox=SVCdoc&fuseaction=dsp__viewersmaﬂ&docid=32698973&preview=1 &notayout=1&CFl1... 11



Page 1 of2 . .

’

'PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type

Singapore NRIC

 Owner ID 0597C

Vehicle Details

" Vehicle No. | 5GG9672G
Vehicle to be Exported No
Intended De-registration Date 12 Dec 2017
Vehicle Make 'HONDA
Vehicle Model CIVIC 2.0L 5AT
Primary Colour ‘Black
Manufacturing Year 2008
Engine No. K20224500910
Chassis No. JHMFD264095200911
Maximum Power Output 114.0 kW {152 bhp)
Open Market Value $28,463.00
Original Régistréfibn Date 16 Dec 2009
First Registration Date 16 Dec 2009
Transfer Count 0 '
Actual ARF Paid $28,463.00
Intended PARF Rebate Details
PARF Eligibility ' Yes
PARF Eligibility Expiry Date 15 Dec 2019
PARF Rebate Amount $17,077.00
Intended COE Rebate Details
COE Expiry Date 15 Dec 2019
COE Category B - Car {1601cc & above)
COE Period(Years) 10
QP Paid $19,003.00
COE Rebate Amount $3,815.00
Total Rebate Amount - $20,892.00

The information contained herein is correct as at 12 Dec 2017

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCT... 12/12/2017
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WMCCA17161941 / Car City Aute Centre Pte Lid - HQ
ENTRY DATE & TIME: 08/12/2047 1%:18

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accidert to speed up the claims process.

2. This Form must be completed by the Policyholder and/ar the Authorised Driver.

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of materiat facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5, Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA} for archiving and that copies of this repart will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this repart at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

08/12/2017 19:18

07/12/2017 18:30

ALONG NORTH BRIDGE RD TOWARDS BUGIS JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SGG9672G

‘ik\lea‘me Of Registerad Owne.r. o . WONG KA‘RIMM o

NRIC No 51710597C

Email Address SALLYBINGO@GMAIL.COM

Maobile Phone No (LOCAL) +65-96276829

Alternative Phone No OFFICE-96276829

VehicleParticulars o
Manufacturer S TR N HONDA :

Model CIVIC-2.0 L (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE
Are you'claiming und.er your own insurance policy YES

for repair to your vehicle?

If No, Piease state action to be taken

Vehicle Category

'"sm“mi’a" \

Name of Insurance Company

Type Of Coverage
Fleet Policy
Policy Number

Cover Note Number

‘Driver -~ RN

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

PRIVATE CAR

COMPREHENSIVE
NO
DMPCSN3043821606

ONG KAR IMM

§1710597C

03/01/1965

INDOOR

28/02/2003

14 YEARS AND 9 MONTHS
FEMALE

(LOCAL}) +65-96276829

OFFICE-96276829
SALLYBINGO@GMAIL.COM

Page 1 of 22



Address

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Infomaation of the Accidsnt E e TR
Type Of Accident SIDE SWIPE

Weather Conditions CLEAR
Road Surface DRY
Other Informatlon ' o

Was any foreigh vehicle involved in thls acmdent'-’ NO

Was any body injured in the Accident? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Includlng Drlver) 1
Details of Police Action .- ©
Was the accident reported to the pollce'?

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes agamsi whom?
Clrcumstances of Accident e
AS PER ATTACHED SKETCH PLAN o
Attachment(s) fil

Are accident photos avallable for attachment’P YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SHA4471Y
Vehicle Make/Model/Colour HYUNDAI BLUE COLOUR TAX]

Details Of Properties
Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Includlng Dnver) 3
Details of Witness" ;_;:,: '

Name

Phone Number

Email Address

Page 2 of 22



.

 SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possrble Any wilful mlsrepresentatmn or withholding of material

facts may allow insurance companies to repudiate policy habllsg

The issue and acceptance of this Form by insurance compames is not an admission of poilcy habu!:ty onthe part of the insurance

compames

. Any fa!se reporting may be referred ta the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
- Association of Singapore {GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties, :

7. By the lodgment of this report to the i insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avai able aforesaid. :

8. Consent under_ the Personal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

(a)

My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s} who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authorrty (su ch as the police), for the purpose(s}
of :

() processing, handling and/or dealing with my claims mcludlng the settlement ef the claims and any necessary
mvestrgations relating to the ¢tlalms; :

(i} investigating the accident and/or my claimsw
(m) carrying out and/or dealing wrth my instructions or respondmg to any enquiries by me;

(iv} administering my cfaims {including the malling of correspondence statements, invoices, reports or notlces to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as welt as on the
. external cover of envelopes/mail packages); andfor :

(v} complying wn:h applicable law in admm:stering, processing, handhng and/or deafing with my claims, (collectwely the
“Purposes”) . : -

all insurer(s) who have msured vehn:le(s) involved in this accident and the insurers’ Iawyers[law firms, may/are permitted
to collect, use, disclose and/or process my Persenal Information for one or more of the above Purposes; and

my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents({including their Iawyersﬂaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

my Personal information will also be collected and used to compile claims h!story for the purpose of fraud detection,
investigation and management in present and all future claims. :

the information so collected under (d) ahove may be shared / disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controffing or managing fraud
regulators, faw enforcement and government agenc;es as reasonahly required for the purposes stated or

?

(n) for complying with requwements under any regulations taws or court orders.

Policyholder's Signature : - Driver's Signature : e Reporting Centre Personnel’s Srgnature
Date & Time; % (Z/{ H» (f driver is not the pohcyhoider} -+ Name:

Date & Time: : _ ' NRI_C/F!N No.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On F Pee pbont (220 pm T wWal cflr:n};ku? 0\(“4/\;?
Natn lgf{d_ﬂé’ Pood Aowrnds gv@]u ,hu.u;fzam
Whey T bez [)+er ﬁ%ﬂm‘- Car B eor_wos i t)cV\-?
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Sde Mivrsr Wag &\-QFFL:J&J plust Goira WHL_W
QCM% ot f‘L& IQ.G{L#— —chm/d‘

[, 4 [~
Vi

DECLARATION

I/We dexlare the foregcing particulars are true in every respect,

Palicyholder's Signature * Driver's Signature I Reporting Centre Personnel’s Signature
Date & Time: 6{{ { ),_‘ ?' {If driver is not the pohcyholder) ~ Name: -

Date & Time: : NRI(_:/FIN No.;

GEARRAL SketchPlan ‘“? R'ES




CAR CITY AUTO CENTRE

PTE LTD

BLK 9006 TAMPINES

STREE 93

#01-198
SINGAPORE 528840

Claim Reference: CCA00323
Assessment Number: CCA00323
Version: CAR CITY/2

Date Calculated:

11/12/2017 03:02

Full Report - V1

Registration: SGG9672G
Printed: 11/12/2017 11:02

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
wWork Provider:
Claim Reference:

Singapore (5G)

HO TOO BCGON

Interim

Liberty Insurance Pte Ltd
CCA00323

Currency:

Date of Incident:

Able to Authorise Repairs:
Repairs Authorised:
Estimated Repair Time:

SGD
07/12/2017
TBA
TBA

Policy Number: DMPCSN3043821606 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle ! Model Specs
Manufacturer: HONDA FROM MODEL 2009 AUTO AIR CON
Madel: Civic ELECT FOLDING MIRROR RADIATOR DENSO
Sub Model: BASE MODEL XENON HEADLAMPS FOG LAMPS
Model Sheet Number: H48 01 CHROME DOOR HANDLES PAINTED DOOR MIRRORS
Registration: SGGI672G MLDGS/CHROME INSERTS S$-BELT TENSIONER SYS
Registration Month: December ANTI THEFT ALARM TOW BAR
Registration Year: 2009 RR PARK DIST CONTROL 2.0 LTR 114 KW
VIN Number: JHMFD264095200911 5 SPEED GEARBOX HYDRAULIC SERVO
Manufacture Year: 2008 FRONT BRAKE DISC 15" TYRES 205/55 VR 16
Odometer: Not Known WHEELS 6] X 15 ALLOY  WHEELS 4T X 15
Colour: Black HEAD AIRBAG MUDFLAP
Engine Number: K20Z24500910 TWO COAT METALLIC PAINTING OFF VEHICLE
Fue! Level: %
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Fair Severity of Impact: Heavy Panel
Steering: Satisfactory Vehicle Status on Roadworthy
Inspection:
Brakes Pedal Travel: Satisfactory Date of Inspection: 08/12/2017
Place of Inspection:
Pre-Accident Damage:
Tyres Condition: Fair

Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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s CAR CITY AUTO CENTRE PTE LTD
Claim Reference: CCA00323 Full Report - V1

Assessment Number: CCA00323 Registration: SGG9672G
Version: CAR CITY/2 Printed: 11/12/2017 11:02

Date Calculated: 11/12/2017 03:02

: " :
% ~ hr- ‘u‘ & - X _!‘
5 eiad TR e o
Addresses
Cost Summary
Total Labour $749.80
Total Paint/Material $187.13
Total Parts $1,396.75
Total of Additional Costs $42.00
Excess: TBA
Grand Total Exc GST: $2,375.68
7 % GST: $166.30
Grand Total Inc GST: $2,541.98

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $0.00/HR

Repair /

Guide Number Repair Details wu Cost Price ($)
NO NUMBER R + R BOTH FOG LAMPS 2.0 9.20
71101-SNB RENEW COMPLETE FRONT BUMPER 8.0 36.80

INCLUDES: FRONT BUMPER CPL AND
R + R RADIATOR GRILLE,
60211-5NB R + R R/F WING 12.0 55.20
INCLUDES: R + R FRONT BUMPER, HEADLAMP
AND WHEELHOUSE COVER

83503-SNA R + R RIGHT FRONT DOOR TRIM 4.0 18.40
72410-SNA R + R R/F DOOR CHANNEL MOULDING 2.0 9.20
76250-SNB) R + R RIGHT DOOR MIRRCR 1.0 4.60
{(RIGHT DOOR TRIM REMOVED)
75302-SNA) R + R RIGHT FRONT DOOR MOULDING 2.0 9.20
(DOOR TRIM REMOVED)
1009 REPAIR FRONT PANEL CPL 10 23.0% 105.80
1482 REPAIR RIGHT FRONT DOOR o 18.0% 82.80
LABOUR COST
Total Work Units 72.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 7.2HRS $331.20
Paint Labour 9.1HRS $418.60
Total Labour 16.3HRS $749.80
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description WU Cost Price ($)

Audatex System Using Manufacturer Times
PAGE 2 GF 4



CAR CITY AUTO CENTRE PTE LTD

Cla|m Reference: CCAQ0323
Assessment Number: CCA00323
Version: CAR CITY/2

Date Calculated: 11/12/2017 03:02

Full Report - V1
Registration: SGG9672G
Printed: 11/12/2017 11:02

- TWO COAT METALLIC
- PAINTING OFF VEHICLE

340 FRONT BUMPER SUPPORTSURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 11.0
283 FRONT BUMPER NEW PART PAINT K1R 12.0
1566 R/F DOOR OUT HANDLE NEW PART PAINT K1R 3.0
1682 R/F DOOR MOULDING NEW PART PAINT K1R 3.0
1738 R/DOOR MIRROR NEW PART PAINT K1R 4.0
1482 RIGHT FRONT DOQOR REPAIR PAINTING >50% 24.0
471 BONNET SURFACE PAINT 8.0
1009 FRONT PANEL CPL SURFACE PAINT 6.0
LABOUR COST - PAINT
TIME(PAINT) 75.0
Preparation Main Work Metal 11.0
Preparation Comp. Work Plastic 5.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 91.0
Total Paintwork Labour 9.1HRS $418.60
MATERIAL COST - PAINT Cost Price
New Part Painting $23.22
New Part Painting - Plastic K1R $65.42
Surface-/Blend Paint $38.60
Repair Painting $32.79
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $187.13
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $187.13
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER / 71 101SNLQ90ZZ 0% 210.00*
318 1 R/F QUT BUMPER BRKT / 1193SNBO03 0% 17.00*
319 1 L/F UPP BUMPER BRKT 5119OSNBOOO 0% 23.00*
320 1 R/F UPP BUMPER BRKT 71140SNB00O 0% 23.00*x
562 1 R/F HEADLAMP CPL/ 33101SNBT51 0% 280.00*
742 1 R/F WING / (} N 60211SNBOQQZZ 0% 180.00*
746 1 R/F WING BRACKET % M 60212SNBEQDZZ 0% 17.00%
842 1 R/WHEELHOUSE SHELL/ L 01SNAALD 0% 55.00*
1662 1 R/F WINDOW MOULDING 10SNAAO1L 0% 55.00%
1682 1 R/F DOOR MOULDING .~ #{ 75302SNBT01Z8B 0% 55.00*
1738 1 R/DOCR MIRROR _~ % 76200SNAUGLZA 0% 320.00*
f: OEM Parts Sub Total $1,235.00
g: Original Mark Up From Cost {5 %) $61.75
h: Secoendhand Sundry Parts {Fixed) $100.00
p: Parallel Total Parts $1,396.75

x: Exchange

NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras
Description Betterment Price
AUDATEX FEES SPECIALIST 0% $42.00
Total Extras $42.00

Audatex System Using Manufacturer Times
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CAR CITY AUTO CENTRE PTE LTD
Full Report - V1

Claim Reference: CCA00323

Assessment Number: CCA00323 Registration: SGG9672G
Version: CAR CITY/2 Printed: 11/12/2017 11:02
Date Calculated: 11/12/2017 03:02

Final Calculation
Total Parts $1,396.75
Labour
Total Panel/Mechanical $331.20
Total Paintwork $418.60
Total Labour $749.80
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $42.00
Total of Additional Costs $42.00
Total Paint/Material Costs $187.13
Grand Total Excludes GST $2,375.68
GST@ 7 % $166.30
$2,541.,98

Grand Total Includes GST

Assessment Notes
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CAR CITY AUTO CENTRE

PTE LTD

BLK 9006 TAMPINES

STREE 93

#01-198
SINGAPORE 528840

Claim Reference: CCA00323
Assessment Number: CCA00323
Version: CAR CITY/2

Date Calculated:

11/12/2017 03:02

Full Report - V1

Registration: SGG9672G
Printed: 11/12/2017 11:02

Summary Information

Claim

Location: Singapore (SG) Currency: 5GD

Printed by: HO TOO BOCN Date of Incident: 07/12/2017

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: Liberty Insurance Pte Ltd Repairs Authorised: TBA

Claim Referenca: CCADO323 Estimated Repair Time:

Policy Ninnber : DMPCSN304382 10606 Quote Due Date;

Other Refarence: Actual Repalr Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: HONDA FROM MODEL 2009 AUTO AIR CON

Model: Civic ELECT FOLDING MIRROR RADIATOR DENSO

Sub Model: BASE MODEL XENON HEADLAMPS FOG LAMPS

Model Sheet Number: H48 01 CHROME DOOR HANDLES PAINTED DOOR MIRRORS

Registration: SGGY672G MLDGS/CHROME INSERTS S-BELT TENSIONER 5YS

Registration Month: December ANTI THEFT ALARM TOW BAR

Registration Year: 2009 RR PARK DIST CONTROL 2.CLTR 114 KW

VIN Number: JHMFD264095200911 5 SPEED GEARBOX HYDRAULIC SERVO

Manufacture Year: 2008 FRONT BRAKE DISC 15" TYRES 205/55 VR 16

Cdometer: Not Known WHEELS 6] X 15 ALLOY WHEELS 4T X 15

Colour: Black HEAD AIRBAG MUDFLAP

Engine Number: K20224500910 TWO COAT METALLIC PAINTING COFF VEHICLE

Fuel Levei: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition: Fair Severity of Impact: Heavy Panel

Steering: Satisfactory Vehicle Status on Roadworthy
Inspection:

Brakes Peda!l Travel: Satisfactory Date of Inspection: 08/12/2017

Place of Inspection:

Pre-Accident Damage:

Tyres Conditlon: Fair

Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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CAR CITY AUTO CENTRE PTE LTD

Claim Reference; CCA00323 F_uII Report - Vi
Assessment Number: CCA00323 Registration: SGG9672G
Version: CARCITY/2 Printed: 11/12/2017 11:02

Date Calculated: 11/12/2017 03:02

Addresses

Cost Summary

Total Labour $749.80
Total Paint/Material $187.13
lotal Parts $1,396./75
Total of Additional Costs $42.00
Excess: TBA
Grand Total Exc GST: $2,375.68
7 % GST: $166.30
Grand Total Inc GST: $2,541.98

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $0.00/HR

Repair /

Guide Number Repair Details wu Cost Price (%)
NO NUMBER R + R BOTH FOG LAMPS 2.0 9.20
71101-SNB RENEW COMPLETE FRONT BUMPER 8.0 36.80

INCLUDES: FRONT BUMPER CPL AND
R + R RADIATOR GRILLE,
60211-SNB R + R R/F WING 12.0 55.20
INCLUPES: R + R FRONT BUMPER, HEADLAMP
AND WHEELHOUSE COVER

83503-5NA R + R RIGHT FRONT DOOR TRIM 4.0 18.40
72410-SNA R + R R/F DOOR CHANNEL MOULDING 2.0 9.20
76250-SNB) R + R RIGHT DOOR MIRROR 1.0 4.60
(RIGHT DOQR TRIM REMOVED)
75302-5NA) R + R RIGHT FRONT DOOR MOULDING 2.0 9.20
{DOOR TRIM REMOVED)
1009 REPAIR FRONT PANEL CPL 10 23.0% 105.80
1482 REPAIR RIGHT FRONT DOOR {o 18B.0% 82.80
LABOUR COST
Total Work Units 72.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 7.2HRS $331.20
Paint Labour 9.1HRS £418.60
Total Labour 16.3HRS $749.80
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46,00/HR
Guide Number Description wu Cost Price {$)

Audatex System Using Manufacturer Times
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CAR CITY AUTO CENTRE PTE LTD
Claim Reference: CCA00323
Assessment Number: CCAD0323
Version: CAR CITY/2

Full Report - V1
Registration: SGG9672G
Printed: 11/12/2017 11:02

Date Calculated:

11/12/2017 03:02

- TWO COAT METALLIC
- PAINTING OFF VEHICLE

340 FRONT BUMPER SUPPORTSURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 11.0
283 FRONT BUMPER NEW PART PAINT K1R 12.0
1566 R/F DOOR QUT HANDLE NEW PART PAINT K1R 3.0
1682 R/F DOOR MOULDING NEW PART PAINT K1IR 3.0
1738 R/DOOR MIRROR NEW PART PAINT K1R 4.0
1482 RIGHT FRONT DOOR REPAIR PAINTING >50% 24.0
471 BONNET SURFACE PAINT 8.0
1009 FRONT PANEL CPL SURFACE PAINT 6.0
LABOUR COST - PAINT
TIME(PAINT) 75.0
Preparation Main Work Metal 11.0
Preparation Comp. Work Plastic 5.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR} 91.0
Total Paintwork Labour 9.1HRS $418.60
MATERIAL COST - PAINT Cost Price
New Part Painting $23.22
New Part Painting - Plastic K1R $65.42
Surface-/Blend Paint $38.60
Repair Painting $32.79
Material-Const Main Work Metal $18.10
Material-Const Comp, Work Plastic $9.00
Total Excluding Pearlescent Uplift $187.13
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $187.13
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER .~ M 71101SNLQ90ZZ 0% 210.00*
318 1 R/F OQUT BUMPER BRKT <~ ﬁt?i 1935NBO03 0% 17.00%*
319 1 L/F UPP BUMPER BRKT 71190SNBOOO B L= T
320 1 R/F UPP BUMPER BRKT 7 X 71140SNBOOC e 23RO+
562 1 R/F HEADLAMP CPL .~ 331015NBT51 0% 280.00*
742 1 RIFWING  fuc 60211SNB000ZZ 0% 180.00*
746 1 R/F WING BRACKET X QR 60212SNBEQDZZ Q& il DO
842 1 R/WHEELHOUSE SHELL~ 74101SNAALD 0% 55.00*
1662 1 R/F WINDOW MOULDING -X‘724IOSNAA01 \saen —55-00*
1682 1 R/F DOOR MOULDING .~ p#{ 75302SNBT01ZB 0% 55.00%
1738 1 R/DOOR MIRROR _~ % 76200SNAUCIZA 0% 320.00%*
f: QEM Parts Sub Total 1 }:} o $1,235.00
g: Criginal Mark Up From Cost (5 %) $61.75
h: Secondhand Sundry Parts {Fixed) %$100.00
p: Parallel Total Parts $1,396.75
x: Exchange
: NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEES SPECIALIST 0% $42.00
Total Extras $42.00
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CAR CITY AUTO CENTRE PTE LTD

Claim Reference: CCA00323 Full Report - V1
Assessment Number: CCA00323 Registration: 5GG9672G
Version: CAR CITY/2 Printed: 11/12/2017 11:02

Date Cailculated: 11/12/2017 03:02

Final Calculation

Total Parts $1,396.75
Labour

Total Panel/Mechanical $331.20

Total Paintwork $418.60
Total Labour $749.8B0
Additional Costs

Corr Prot Materials External $0.00

Corr Prot Materials Internal $0.00

Cost of Speciallst $42.00
Total of Additional Costs $42.00
Total Paint/Material Costs $187.13
Grand Total Excludes GST $2,375.68

GST@7 % $166.30
drand lotal Includes GSI %2,541.98

Assessment Notes
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Car City Auto Centre Pte Lid (Co.Req.No:200719980C)

Blk 9006 #01-198, Tampines Street 93
Singapore 528840

Tel- 6781 0300 Fax: 6782 0300 Email: ccacpl@singnet.com.sg;carcity@singnet.com.sg

INSURER: China Taiping Insurance {Singapore) Pte. Ltd. (HQ})

[PARTICULARS OF CLAIM ]

Claim Type: OD (OWN DAMAGE) Ref. No: 0D/18028

Policy No: DMPCSN3043821606 Date of Loss: 071272017

Vehicle Regq. No.. SGG9672G Driveable?

Driver Ageflnfo: 52 / FEMALE Party At Fault: UNKNOWN

. Third Party

TP Injury Involved?  NO Involved? YES

Insured/Claimant: ONG KAR IMM Contact No: +6596276829

Driver: ONG KAR IMM

Make/Model: HONDA CIVIC, 2.0 L (A) Vehicle Reg. Date: 16/12/2009

Vehicle Colour: BLACK

Engine No: K20Z22450090 Chassis No: JHMFD26409S200911

Odometer: 9999 KM

Paint Type:

Total Loss? NO

Est. Duration of 6

Repair (day)

Description of AS PER ATTACHED SKETCH PLAN

Accident/Loss

Present Location: CAR CITY AUTO CENTRE PTE LTD {(HQ)

ICOST OF CLAIMS Amount|

Parts 1,296.75

Miscellaneous ltems o i 142,00

Labour 936.93

Paintwork Labour S ST . . 0.00

Towing 0.00

Gross Total (S$) 2,375.68

+ GST 7.00% (S$) 166.30
Nett Amount (S$} 2,541.98

This claim is handled by: HO TOO BOON

Generated using Merimen e-Claims Internet Estimation & Adjusting System



Print Code: Car City Auto Centre Pte’ Ltd/SGGI672GH1112/2017 14:18

Validity:
the END OF ESTIMATES maﬁker on the tast est|ma_te page

Fﬁrther Info: “ltems/values not in -reference catalogue are prefixed with an aéiénsk *

REPAIR DETAILS

Reference .
Par_t_ _Soq!'ce_:__MRM-S_;G Version; 1.0 (Last Synchronlsed 11 Dec 2017)

Parts: 143 HONDA CIVIC 2.0 L (A) (Catalogue: Merimen Singapore 1.0)

Labour Repalrers (Price-denominated Standard List)

These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with

Estimates on Parts

No. Gty PartNo. Particulars %Disc  %Depr Amount
1 1 NA *FRONT BUMPER LWLP ? 0.00 0.00 -~ *210.00 FCF A
2 1 NA .~ *LIF UPP BUMPER BRKT 0.00  0.00 *23.00F it
3 1 ‘l_\l“Aﬁ— T T SRIDOOR MIR“ROR oo T 0.00 "0.00 e "326607: &R
4 1 NA *R/F DOOR MOULDING 000  0.00 *55.00F * /1"
£ 7T NATTTT ‘RIFHEADLAMP CPL ST o0 00047 280,00 F $¢&
8 ”1 N NA *RIF OUT Bl.l_N!PER BRKT 0.00 0.00 . 7. Q0Fr &
7 1 NA “RIFUPPBUMPERBRKT 000 - 000 23, 00F xfin
8 _,L - N_A‘ o *RIFi\Aﬂ!INDOW MOULI_?AING 0.00 0.00 *55.00F /i
9 1 NA *RIF WING - oot ) -0 00 o OOO_L/ W*:IBA(-.'I.BEFEWC
10 1 NA__ *RIFWING BRACKET 0.00 0.0 “47.00F e/
1 1 NA T *RIWHEELHOUSE ngELE S X 000"-'/ o *SSOOFP’L'
F=Franchise parl.
Sub Total (5%) 1,235.00
+ Margin on LN Items 5.00% (S$) 61.75
Total Parts (S$) 1,296.75

Car City Auto Centre Pte Ltd/SGGI672G/11/12/2017 14:18. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems
No Qty Particulars Amount

Miscellaneous ltems
1 1 AUDATEX FEES 42.00

2 1 SUNDRYPARTS S 100.00
Sub Total (S$) 142.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 Total Paint Labour New i v 41860

2 TotalPaintMaterials o New o yi3p 18719

3  Total Panel/Mechanical Labour New 1 ot 331.20
Gross Labour Cost (5%) 936.93

Car City Auto Centre Pte Ltd/SGG9672G/11/12/2017 14:18. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore

408933

Claim Reference: SNM17D07009C01
Assessment Number: CCA00323
Version: LKKAUTOC/3

Date Calculated: 02/02/2018 04:05

Full Report - V1

Registration: SGG9672G
Printed: 02/02/2018 12:05

Summary Information

Claim

Location: Singapore (5G) Currency: SGD

Printed by: MR LAU Date of Incident: 07/12/2017

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: Liberty Insurance Pte Ltd Repairs Authorised: TBA

Claim Reference: SNM17D07009C01 Estimated Repair Time:

Palicy Number: DMPCSN3043821606 Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: HONDA FROM MODEL 2009 AUTO AIR CON

Model: Civic ELECT FCLDING MIRROR RADIATOR DENSO

Sub Model: BASE MODEL XENON HEADLAMPS FOG LAMPS

Model Sheet Number: H48 01 CHROME DOOR HANDLES PAINTED DOOR MIRRORS

Registration: SGG9672G MLDGS/CHROME INSERTS S-BELT TENSIONER 5YS

Registration Month: December ANTI THEFT ALARM TOW BAR

Registration Year: 2009 RR PARK DIST CONTROL 2.0LTR 114 KW

VIN Number: JHMFD264095200911 5 SPEED GEARBOX HYDRAULIC SERVO

Manufacture Year: 2008 FRONT BRAKE DISC 15" TYRES 205/55 VR 16

Odometer: Not Known WHEELS 61 X 15 ALLOY WHEELS 4T X 15

Colour: Black HEAD AIRBAG MUDFLAP

Engine Number: K20224500910 TWO COAT METALLIC PAINTING OFF VEHICLE

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition: Fair Severity of Impact: Heavy Panel

Steering: Satisfactory Vehicle Status on Roadworthy
Inspection:

Brakes Pedal Travel: Satisfactory Date of Inspection: 08/12/2017

Place of Inspection:

Pre-Accident Damage:

Tyres Condition: Fair

Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Cla:m Reference: SNM17D07009C01 Full Report - V1
Assessment Number: CCA00323 Registration: SGG9672G
Version: LKKAUTOC/3 Printed: 02/02/2018 12:05

Date Calculated: 02/02/2018 04:05

Addresses

Cost Summary
Total Labour $593.40
Total Paint/Material $173.37
Total Parts $1,215.10
Total of Additional Costs $42.00
Excess: - $0.00
Grand Total Exc GST: $2,023.87
7 % GST: $141.67
Grand Total Inc GST: $2,165.54

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $46.00/HR
Price/Dent = $0.00/HR

Repair /

Guide Number Repair Details wu Cost Price ($)
NO NUMBER R + R BOTH FOG LAMPS 2.0 9.20
71101-5NB RENEW COMPLETE FRONT BUMPER 8.0 36.80

INCLUDES: FRONT BUMPER CPL AND
R + R RADIATOR GRILLE.
60211-SNB R + R R/F WING 12.0 55.20
INCLUDES: R + R FRONT BUMPER, HEADLAMP
AND WHEELHOUSE COVER

83503-SNA R + R RIGHT FRONT DOOR TRIM _ 4.0 18.40
76250-SNB) R + R RIGHT DOOR MIRROR 1.0 4.60
{RIGHT DOOR TRIM REMOVED)
1482 REPAIR RIGHT FRONT DOOR 10.0* 46.00
LABOUR COST
Total Work Units 37.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 3.7HRS $170.20
Paint Labour 9.2HRS $423.20
Total Labour 12.9HRS $593.40
PAINT WORK Time Basis 10 WU = 1 HR. Price = $46.00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC
- PAINTING OFF VEHICLE

340 FRONT BUMPER SUPPORTSURFACE PAINT 4.0
742 R/F WING NEW PART PAINTING 11.0
283 FRONT BUMPER NEW PART PAINT K1R 12.0
1738 R/DOOR MIRROR NEW PART PAINT K1R 4.0

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Clalm Reference: SNM17D07009C01 Full Report - V1
Assessment Number: CCA00323 Registration: SGG9672G
Version: LKKAUTOC/3 Printed: 02/02/2018 12:05

Date Calculated: 02/02/2018 04:05

1566 R/F DOOR OUT HANDLE REPAIR PAINT PLASTIC 9.0
1482 RIGHT FRONT DOOR REPAIR PAINTING >50% 24.0
471 BONNET SURFACE PAINT 8.0
LABOUR COST - PAINT
TIME(PAINT) 72.0
Preparation Main Work Plastic 12.0
Preparation Comp. Work Metal 8.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 92.0
Total Paintwork Labour 9.2HRS $423.20
MATERIAL COST - PAINT Cost Price
New Part Painting $23.22
New Part Painting - Plastic K1R $61.00
Surface-/Blend Paint $26.65
Repair Painting $32.79
Repair Painting Plastic $0.81
Material-Const Main Work Plastic $16.20
Material-Const Comp. Work Metal $12.70
Total Excluding Pearlescent Uplift $173.37
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $173.37
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 i FRONT BUMPER 71101SNLQ90ZZ 0% 210.00*
318 1 R/F OUT BUMPER BRKT 71193SNB003 0% . 17.00*
562 1 R/F HEADLAMP CPL 33101SNBT51 0% 280.00*
742 1 R/F WING 60211SNB000OZZ 0% 180.00*
842 1 R/WHEELHOUSE SHELL 74101SNAA1O 0% 55.00%*
1738 1 R/DOOR MIRROR 76200SNAUQ1ZA 0% 320.00*
f: OEM Parts Sub Total $1,062.00
g: Original Mark Up From Cost (5 %) $53.10
h: Secondhand Sundry Parts (Fixed) $100.00
p: Parallel Total Parts $1,215.10
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEES SPECIALIST 0% $42.00
Total Extras $42.00
Final Calculation
Total Parts $1,215.10
Labour
Total Panel/Mechanical $170.20
Total Paintwork $423.20
Total Labour $593.40
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $42.00
Total of Additional Costs $42.00

“

Audatex System Using Manufacturer Times
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K 51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM17D07009C01 Full Report - V1
Assessment Number: CCA00323 Registration: SGG9672G
Version: LKKAUTOC/3 Printed: 02/02/2018 12:05

Date Calculated: 02/02/2018 04:05

Total Paint/Material Costs $173.37
Grand Total Excludes GST $2,023.87

GST@ 7 % $141.67
Grand Total Includes GST $2,165.54

Assessment Notes

™~

:" . Audatex System Using Manufacturer Times
‘ PAGE 4 OF 4



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted [ns Auth'ed Status
11 Dec 2017 | 11 Dec 2017 Pending for
Main 11 Dec 20:7 14:18 15:09 ss1,§oo.oo | Ss’.,ﬁoo.t)(l) Survey Report
Sendback Est I $$2,375.68 Edit Ad] Rpt ] Edit Estimates View Rpt Cancel Case

1 Reference Claim Details ] Documents Show All I

CLAIM SUBFOLDER DETAILS
Insured: ONG KAR IMM, ID: 51710597C, Tel: 46596276829, Email: SALLYBINGO@GMAIL.COM
Vehicle Reg. No.: SGG9672G Date of Loss: 07/12/2017 18:00 - :59

. N . . DMPCSN3043821606
Claim Type: OD / SNM17D07009C01 Policy/Cover Note No.: (Comprehensive)

Excess: S$$0.00

Repairer: Car City Auto Centre Pte Ltd (HQ) Blk 9006 #01-198, Tampines Street 93, 528840 Tampines - Tek: 6781

: epairer; 0300

Handling Insurer: China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6382 6111 ... [Handled by Chong Boon Sen]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt
due 20/12/2017]

Driver/Custodian: ONG KAR TMM (52 / Female), NRIC: 51710597C, Tel: +6596276829

Adj Asg. Remarks: SURVEY REVERT

Adjuster:

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail ’
» CHINA_TAIPING (13/12/2017): Alert - Adj Mandate Approved (5%$2237.08) - SGG9672G - Claim Handler: Chong Boon ...

ALL ASSOCIATED TASKSE View All ] Search Tasks | Create New Task I Complete I

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/2/2018



Merimen e-Claims

Upload Cocuments l tpload Photos

Claim Documents

$GG9672G (SNM17D07009C01)
ob
Dec 7 2017 6:00PM
[ONG KAR IMM]
Car City Auto Centre Pte Ltd

Compose New Letter I

Page 1 of 3

View |View in Browser

Assessment Reports [1 per page B2 |5

No |Finalized Cn Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print

1 {08/12/17 19:28 |Accident Statement 0 lLeagHM™

2 111/12/17 14:18 |Repairer Estimates 8 loagHTM

No  |Finalized Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print

1 12/12/17 16:14 {Adjuster Immediate Advice (1] Load HTM

Photos/Images i3 per page - ¥

No |Finalized Gn Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print
R 3RD PARTY TAXI

1 08/12/17 19:26 [Linked Accident Report Documnents) Load JPG E
. 3RD PARTY TAXI

2 08/12/17 19:26 [Linked Accident Repost Documents e Load JPG
. 3RD PARTY TAXI

3 08/12/17 19:26 {Linked Accident Report Documents) o Load JPG m
. 3RD PARTY TAXI

4 0812117 19:26 || i\ on accident Report Documents] L1 Load PG | 4
i 3RD PARTY TAXI

3 [08/12/1719:26 11/} ed Accident Report Documents] @ loacwc M
s JRD PARTY TAXI :

6 08/12/17 15:26 [Linked Accident Report Documents] Load JPG %
] INSURED CAR

7 08/12/17 19:26 [Linked Accident Report Documents) o Load IPG lz
s INSURED CAR CHASSIS NUMBER

8 08/12/17 19:26 {Linked Accident Report Documents] n Load JPG @
i INSURED CAR

9 |08/12/1719:26 |||\ y ey Accident Report Documents] €@ loadwc M
. INSURED CAR

10 |08/12/17 19:26 [Linked Accident Report Documents] e Load PG | M
] INSURED CAR

11 108/12/17 19:26 [Linked Accldent Report Documents) o Load JPG ™
) INSURED CAR

12 08/12/17 19:26 [Linked Accident Report Documents] o Load JPG B
i INSURED CAR

13 |08/12/17 19:26 [Linkex? Accident Repart Documents] ﬂ Load IPG lz
] INSURED CAR

14 |08/12/17 19:26 [Linked Accident Repert Documents] o Load IPG B
. INSURED CAR

15 |08/12/17 19:26 [Linked Accident Report Documents] o Load JPG IZ
. INSURED CAR

16 |08/12/17 19:26 [Linked Accident Report Documents] o Load JPG M

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 [18/12/17 09:34 |General View € wedirc [

2 |18/12/17 09:34 |General View 8! wadirc |

3 |18/12/17 09:34 |General View | adirc |

4 [18/12/17 09:34 |General View ® ladirc |4

5 |18/12/17 09:34 |Genera! View O wadirc |A

6 118/12/17 09:34 |General View @ leadirc |

7 |18/12/17 09:34 |General View € warc M

8 118/12/17 09:34 |General View € oadlrG

9 18/12/17 09:34 |General View Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/2/2018



Merimen e-Claims

Page 2 of 3

| id b
10 [18/12/17 09:34 | General View o Load JPG
11 |18/12/17 09:34 |General View | tadirc |A
12 |18/12/17 09:34 |General View & | Lloadirs
13 [18/12/17 09:3¢ |General View Load PG | [
14 118/12/17 09:34 General View ° Load IPG
15 [18/12/17 09:34 |General View ©! ladirc M
16 [18/12/17 09:34 |General View ©| Ladwrc |
17 |18/12/17 09:34 |General View Load PG | [
18 |18/12/17 09:34 |General View Load IPG
19 |18/12/17 09:34 |General View 0 adwc |4
20 [18/12/17 09:34 |General View ﬂ Load JPG
21 |18/12/1709:34 |General View a Load 1PG |
22 |18/12/17 09:34 |General View a Load IPG M
23 |18/12/17 09:34 General View ﬂ Load IPG @
24 118/12/17 09:34 |General View 8| loadirc M
25 [18/12/17 09:34 |General View | toad G
26 118/12/17 09:34 [ General View (1] Load JPG 2]
27 |18/12/17 09:34 |General view & loadirc |
28 [18/12/17 09:34 General View a Load PG
29 [18/12/17 09:34 |General View 8 wadwrc |
30 |[18/12/17 09:34 |General View D Load IPG 4]
31 |18/12/17 09:34 |General View | wadirc &
32 |18/12/17 09:34 |General View & wadws |M
33 |1B/12/17 09:34 |General View €| LoadirG
34 |1B/12/17 09:34 |General View 8| wadwrs M
35 |1B/12/17 09:34 |General View @ (adirc &
36 [18/12/17 09:34 {General View | Loadirs
37 [18/12/17 09:35 |Odometer Reading €| Loadirs
38 |18/12/17 09:35 |Chassis Number €| Ladirc |
39 |18/12/17 09:35 |Reinspection Photo ﬂ Load JPG ™
40 |18/12/17 09:35 Reinspection Photo o l.oad JPG %
41 (18/12/17 09:35 Reinspection Photo o Load PG
42 |18/12/17 09:35 |Reinspection Photo 8 Load G
43 |18/12/17 09:35 |Reinspection Photo €& ledirc |4
44 |18/12/17 09:35 [Reinspection Photo 8 adwc |4
45 [18/12/17 09:35 |Reinspection Photo o Load IPG A
Documentation 1 per page ™
No [Finalized On Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 [08/12/1719:23 | Kot B ot bocuments] @ oadtE
2 |08/12/17 19:23 ﬁ::g';;;:; e bocuments] O LoadTIF
3 08/12/17 19:24 Rﬁ::;:::ia?tii:fnkb?ctmenm] o Load TIF
4  [08/12/17 19:24 g:f:f::cée':tﬁ‘;f:bﬁ:umm] O Load TIF
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/12/17 16:17 |WORKSHOP ESTIMATE €} | Load POF
2 |12/12/17 16:17 |REVISED AUDATEX €| 1oadPoF
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Linked Accident Report Documents

Page 3 of 3

View

Assessment Reports {1 per page @
No | Finalized On Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 |08/12/17 19:28 |Accident Statement ) | toadHTM
Photos/Images 3 per page [}

No | Finalized On Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 |D8/12/17 19:26 |3RD PARTY TAXI €| Load PG

2 |08/12/17 19:26 |3RD PARTY TAXI €| LlozdirG

3 |08/12/17 19:26 |3RD PARTY TAXI €| ilcadirc |

4 |08/12/17 19:26 |3RD PARTY TAXI € | LoadirG

5  |08/12/17 19:26 |3RD PARTY TAXI Load PG | A

6 |08/12/17 19:26 |3RD PARTY TAXI |  toad PG

7 |08/12/17 19:26 |INSURED CAR @ | wwadwrc |4

8 |08/12/17 19:26 |INSURED CAR CHASSIS NUMBER € | Load PG

9 |08/12/17 19:26 |INSURED CAR €| Lload G

10 |08/12/17 19:26 |INSURED CAR 8| Lload G

11 |08/12/17 19:26 |INSURED CAR 8| adwc |

12 |08/12/17 19:26 |INSURED CAR 8 wadic | M

13 [08/12/17 19:26 |INSURED CAR 8 loadiwc M

14 |08/12/17 19:26 |INSURED CAR 8| tocadirc |MA

15 |08/12/17 19:26 |INSURED CAR 8| adirc M

16 |08/12/17 19:26 |INSURED CAR €| loadirc
Documentation {iperpage (V]I

No | Finalized On Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 |08/12/17 19:23 |Sketch Plan Load TIF

2 108/12/17 19:23 |Sketch Plan #2 @ | toadTIF

3 |D8/12/17 19:24 |OWNER / DRIVER DL 8| iloadTIF

4 [08/12/17 19:24 |OWNER / DRIVER IC 8 loadTrF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | save | Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer [l Handling Insurer
Note: Remarks are private unless ycu shaw it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg.no:199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI17023483/GQBE2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 09/02/2018

REFERENCE

Insured/Claimant: ONG KAR IMM  Policy No: DMPCSN3043821606

Date of Loss: 07/12/2017 Nature of Claim:  OD Claim No:  SNM17D07009C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGG9672G

Make & Modet: HONDA CIVIC, 2.0 L (A) Engine No: K20Z224500910

Reg. Date; 16/12/2009 (Man. Year: 2008) Chassis No; JHMFD264095200911
Colour: Black Odometer: 154389 km

Engine Capacity: 1998 cc

Market Value/New Car Price: 5$$34,000.00

Sum Insured (S%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Cunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1,296.75 1,115.10 181.65 14.01
Miscellaneous ltems 142.00 142.00 0.00 0.00
Labour 936.93 766.77 170.16 18.16
Paintwork Labour ~ 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S$) 2,375.68 2,023.87 351.81 14.81
Approved Total (Overridden) {S$) 1,600.00
{S%$) 2,375.68 1,600.00 775.68 32.65
+ GST 7.00/7.00% ({S%) 166.30 112.00 54.30 32.65
Nett Amount {S$) 2,541.98 1,712.00 829.98 32.65
INSPECTION
Date of Assignment; 11/12/2017 Present Location: Car City Auto Centre Pte Ltd (HQ)
Date Inspected: 12/12/2017 Inspected At: Blk 9006 #01-198, Tampines Street 93
Singapore 528840
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 2 of 4

NOTE: This report represants our findings af the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster&fuseaction=gen_p... 9/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Feb 2018)

Parts: 143 HONDA CIVIC 2.0 L (Aj {Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGG8672G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 NA *FRONT BUMPER Cracked 210.00F *210.00F
(WCP)
2 1 NA *L/F UPP BUMPER BRKT Not Necessary 23.00F *-F
{WCP) .
3 1 NA *R/DOCR MIRROR Broken 320.00F *320.00F
{(WCP)
4 1 NA *R/F DOOR MQULDING Not Necessary 55.00F *F
(WGF)
5 1 NA *R/F HEADLAMP CPL Scratched 280.00F *280.00F
(WCF)
6 1 NA *RIF OUT BUMPER BRKT Necessary 17.00F *17.00F
(WCP) _ _
7 1 NA *R/F UPP BUMPER BRKT Not Necessary 23.00F *F
(WCP)
8 1 NA *R/IF WINDOW MOULDING Not Necessary 55.00F *F
(WCP) .
9 1 NA *RIF WING Buckled 180.00F *180.00F
(WCP)
10 1 NA *RIF WING BRACKET Not Necessary 17.00F *F
(WCP) - S
11 1 NA *R/WHEELHOUSE SHELL Deformed 55.00F *55.00F
(WCP)
F=Franchise par.
Sub Total (S$) 1,235.00 1,062.00
+ Margin on L,N ltems 5.00/5.00% (S$) 61.75 53.10
Total Parts (S$) 1,296.75 1,115.10
[ Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Gty Particulars Repairer's Amount
Miscellaneous ltems
1 1 AUDATEX FEES 42.00 42.00
2 1 SUNDRY PARTS 100.00 100.00
(NECESSARY)
Sub Total (S$) 142.00 142.00

Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 Total Paint Labour New 418.60 423.20
2 Total Paint Materials New 187.13 173.37
3 Total Panel/Mechanical Labour New 331.20 170.20

Gross Labour Cost (S§$) 936.93 766.77

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/2/2018



