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Survey Department Check List (Case Handler)

Policy Type: OD //fPJ TPRES/ TL/E

eereln:e o, &5-: ti"‘ 24 206 4
Reference N (%ﬂ# 700347 ﬁ’ a

Case Handler

Typist

TRu /?p}_

Admin ( QM Case handler to make sure all Information created by the assignment team are ACCURATE

(1) Office Assign Form
C Reference No

Customer Code

Assign From

Assign Date

Veh Mo (Inspected)

Weh Mo (Insured)

0.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

NZOOonN N Do 00 20N

Y-Date | N-Date ¥Y-Date | N-Date
(bdie Adeis | IealE

INAVIVANININ

\

Surveyor ( (ifsen ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
Regn Manth/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer, (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification [Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages .

200 2 & T2 0N EZ0D Z5& 0

=

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI {RSI, TMI, MSIG)
Days of repair
Finalised Amount

C Re-inspection Cases to Finalize within 5 Days
{4) System - (Views/Merimen)

c Resurvey photo U/';‘»loadad
F |
checky: [[ A/ —TZID]T}

andler Date

O 0NN

“C: Critical *N: Non-Critical

=

\I |

NANNIN
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\

JRLANAIAN

\
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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R G&T Reg. Mo. 18-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Ref : CS3/LPC17023473/Mgb

i?g-gz:ggﬂlfg?gNCDURSESINGAF’DF{E 1gasss: DR 12007 ” mulmm”l"mmm
Code: LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKN 2B16X Veh, Inspected JRU 1702
Policy No. Coverage ($) 0.00
Claim No. 17117 TNVPOS/020265 Excess (3) 0.00
Assign From = GERALD POH Assign Date 111202017
2. Vehicle Particulars & Condition :
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RfH Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/12/2017 Inspection Date 1z22my
Survey held at ASIA MOTORSPORTS SOLUTION PTE LTD
588 GEYLANG ROAD
SINGAPORE 389514
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Catherine ChnnE (LKK Auto)

From: GERALD POH WEE BIM <geraldpoh®@lonpac.com»
Sent: Monday, 11 December, 2017 11:23 AM

To: assignments@lkkauto.com

Cc: MT_Claim_5G

Subject: PRE-REPAIR SURVEY OF JRU1702

Attachments: 11122017105702 pdf

Qur Ref » 17/17/17/VP05/020265

Dear Catherine,
Kindly see attached and proceed accordingly.

For your information, our insured has yet to lodge a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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A

11-12=17;10:08 168441334

ASIA MOTORSPORTS SOLUTION PTE LTD

Specialice in sales of new & reconditduned bikes
Co. Feg, Nop 2005077 64N

Mo, 568, Geylang Road Singapore 389514 Tel: 465 6743 4811 Enx: +65 6746 5110 Website: www,osinmolorsports. com.sg

Yeour Ref: 17/17/17) VPOS/020265
Our ftef: JRU 1702

11 DPecember 2017

Lonpac Insurance Bhd PROPERTY CLAIM

100 Beach Road (WITHOUT PREJUDICE
#19-00 Shaw Tower TO: Any Personal Injury
Singapore 189702 Claims)

Attn: Clalms Department W

Dear Sir/Mdm,

ACCIDENT INVOLVING JRU 1702 & SKN 2816 X ON 5 DECEMBER 2017 - CALL FOR
PRE-REPAIR INSPECTION

Thank you so much for your reply dated 11 December 2017. Unfortunately, we are unable to
reach a compromise on the appolntment of a Single Joint Expert. As such, we will be appolnting
one motar surveyor from our proposed list to conduct the survey on our elient's damaged vehicle,

VWe are alsn sending out this letter as a call for pre-repair Inspection to your knd office.

As we/our client are unable to wait indefinltely, Mndly note that If we do not hear from you by 13
December 2017 (Wednesday), 1030H, we will proceed with the necessary repalr on our
cllent's damaged vehicle.

Our address |s 568, Geylang Road Singapore 389514,

Thanhk you and e hope to hear from you soonest,

Regards,

Asia Motorsports olution Pte Lid
568 Geylang Road

Singapare 385514

6745 3811
5746 5110 (fax)
asiamotorsports@hotmall.com

rl 1

Egr internpl Referents
soncon. 11{13]3013; 10251



Shiau Chan (LKKAuto)

#

From: Admin-D (LKKAUtD)

Sent: Wednesday, 13 December, 2017 10:33 AM
To: 'GERALD POH WEE BIN": SUR

Ce: assignments

Subject: FW: PRE-REPAIR SURVEY OF JRU1702
Attachments: 12122017143726.pdf

Dear Mr Gerald,
Thank you for your email.
Dear Shiau Chan,

FYNA. Our Ref: CS3/LPC17023473/Wqb

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-B434 | email: assipgnments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Erom: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]
Sent: Tuesday, 12 December, 2017 2:42 PM

To: Catherine Chong (LKK Auto) <admin-d@kkauto.com>

Cc: MT_Claim_5G <mt_claim@Ilonpac.com>

Subject: RE: PRE-REPAIR SURVEY OF JRU1702

Dear Catherine,
Please see attached and close your file.

Is there any survey fee incurred ?

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Catherine Chong (LKK Auto) [mailto:admin-d@lk .com]
Sent: Monday, 11 December, 2017 11:34 AM
To: GERALD POH WEE BIN; assignments@Ikkauto.com

Cc: MT_Claim_5G; sur@lkkauto.com
Subject: RE: PRE-REPAIR SURVEY OF JRU1702



Dear Mr Gerald,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkaulo.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: GERALD POH WEE BIN maE!m:gergldgch@lungac.mm|
Sent: Monday, 11 December, 2017 11:23 AM

To: assignments@lkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: PRE-REPAIR SURVEY OF JRU1702

Our Ref : 17/17/17/VP05/020265

Dear Catherine,
Kindly see attached and proceed accordingly.

For your information, our insured has yet to lodge a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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Yours sincerely

NG LAY CHOO (MS3)

DEPUTY DIRECTOR, VRL SERVICE OPERATIONS

VEHICLE SERVICES GROUP
LAND TRANSPORT AUTHORITY
(This is a computer-generated notice that requires no signature.)
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LKK Auto Consultants Pte Ltd

_' _“_ !{ 51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

e

TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607 198R GST Reg. No. 18-BE07T198-R Page Mo 1 of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD
300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 189555

Ref: CS3LPC1T023473MWgbs2

Date: 21122017

|

Code: LPCZ2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKN 2816X Veh. Inspected JRU 1702
Policy No. Coverage ($) 0.00
Claim No. 1717 TNPOSI020265 Excess ($) Q.00
Assign From GERALD POH Assign Date 11122017
2. Vehicle Particulars & Condition
Make & Model c.c 110
Engine No. HIDDEN Year of Reg.
Chassis No. Colour YELLOW
Odometer 28734 KM Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
Genaral FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |2.25-17 KENDA 2 mm
L/H Front Tyre mim
R/H Rear Tyre |BO0/30-17 KEMNDA 3 mm
L/H Rear Tyre mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION AND N/S /{"r_;l1 A
BODY ; 'r-hE't'**:
g, General Information
Accident Date 051272017 Inspect Date | Time 11122017 ( 02:02 PM )
Survey held at  ASIA MOTORSPORTS SOLUTION PTE LTD
568 GEYLANG ROAD
SINGAPORE 388514
5a. Remarks
) THE INSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTCGRAPHS.

Inspected By

A

WILSON TEO CHENG MING

Automotive Assessor

Repor Ref No. CS3/LPC17023473/Wgbs2

{

K.K.LAL CPT(RET)

BEng{Hons),B.Bus,MBA PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s mads sclely for the wee and banefit of the Client named on the iront page of this Repor.
iy ragly on the Regor wholly o2 in sar. Any third saty scling ot

M liability ol resconslbiity whatscsss, (0 contect or tor s
replying an this Repart, in whole of in part, doos so at his or het cwn risk.




